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There is a time zone lightning web component that an administrator can add to their incident,
problem or change request entities. Once the time (GMT - PST - EST - GMT+8) has been
modified in one of the objects (incident, problem, or change request) the same time will be
displayed in the rest of the entities.





Custom Time and Duration Fields

Incident

Once the 'Start Date Time' and 'End Date Time' fields are manually filled in and the incident is
closed, the 'Start to End Time Duration' filed is automatically populated in the format of days,
hours, and minutes.



When the status of the incident is closed, the 'Created to Close Time Duration' field is
automatically populated. This field calculates the time duration between 'Incident Close Time'
and 'Created Date' fields. All of these fields are automatically populated.



Problem

Once the 'Problem Start Date Time' and 'Resolution Date' fields are manually filled in and the
problem is closed, the 'Start to Resolution Time Duration' filed is automatically populated in the
format of days, hours, and minutes.



Change Request

When the change request is closed, and 'Start Time (Estimated)' and 'End Time (Estimated)'
fields are manually entered, the 'Start to End Time Duration' field will be automatically
calculated.



When the status of the change request is closed, the 'Created to Close Time Duration' field is
automatically populated. This field calculates the time duration between 'Change Request Close
Time' and 'Created On' fields. All of these fields are automatically populated.



Related Customer Cases

Related Customer Cases' is a custom integer field which displays the count of the number of
cases attached to the incident (via Case Related Issues). This field is automatically calculated.



Incident List View

1. 'Active Incidents' is a tab that displays all incidents with a status that is not 'Closed' or
'Completed' in chronological order.

2. 'Recently Resolved Incidents' tab displays all incidents with a 'Closed' or 'Completed' status in
chronological order.

3. The refresh button only refreshes the list view and not the entire page.

4. The search box allows one to search for a specific incident in the list.

5. Click on the icon to modify, add, or remove columns.


