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1. Introduction

GRC Application is based on several App level Configurations and base Platform

dependencies. This document identifies and documents these steps needed to fulfill the
basic App configuration.

2. Pre Deployment Steps

1. Enable Multi Currency :

Enable ‘Activate Multiple Currencies’ from Setup>Company Information.

SETUP
ﬁﬁ Company Information

o

3

LA

Powe, E

el sy 2.
m
Google Map data ©2023
Fiscal Year Starts In  July
Activate Multiple Currencies v

Default Time Zone  (GMT+10:00) Australian Eastern Standard Time (Australia/Sydney)
Improve DATEVALUE() accuracy for DST
Newsletter

Corporate Currency  Australian Dollar

2. Add Currencies

Add Currencies as shown in screenshot from Setup>Manage Currencies. Make Australian
Dollar as default Currency.

Currency
i
reflect the change
Advanced Currency Management is not enabled

Use this page to define all the currencies used by your organization. Corporate Currency should be set to the currency in which your corporate headquarters n

Allows you to manage dated exchange rates that map a currency conwversion rate to a specific date range. For mere information, see Understanding_dated exchange rate

Parenthetical Currency Conversion is enabled

Enable
of the record.

In multi-currency organizations, Salesforce displays converted currency amounts to users whose personal currency is different from the currency of the record they're vie

Disable
Active Currencies New | | Edit Rates | | Change Corporate
Action Curmrency Code Currency Name Corporate Conversion Rate
Edit | Deactivate AUD Awustralian Dollar v 1.000000
Edit | Deactivate INR Indian Rupee
Edit | Deactivate USD U_S. Dollar

56.120000

0.690000
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3. Post Deployment Checklist

Category & Sub Category App base setup Please refer Section 3
Review and enter the Category below for the Post
and Sub Category global Pick list to Deployment steps

match the needs of the client Org

2 Queues App base setup Please refer Section 3

Ensure to create Queues as per below for the Post
the client different departments and Deployment steps
assign users to each Queue

3 Roles and Role Hierarchy App base setup Please refer Section 3

Ensure the Roles per the client below for the Post
Org is established in the system for all Deployment steps
the three levels

1. Risk Manager (SME)

2. Functional Manager (per
Category)

3. Functional User

4  User Setup App base setup All Compliance rules will
be loaded with this user

Make sure a- least one user at
as the owner.

Risk Manager level is created.

5 User Management
Profile Set up

Pre Deployment Step

Analyze, Document and
develop User Profiles as per the
Organisation establishment.

6 Data/Ul Management
Object Level Field Visibility

Fields need to have a security level
configured for each Object as per the
Profile.
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Assignment of Functionality

Assign Page layouts, Record
Types, Compact Layouts and Lightning
Pages as per the Profiles

Home Page Assignment

Lightning Home Pages to be
assigned as per the Profiles to have
appropriate dashboards and Tabs.

Finalizing the Scheduler’s Daily
Firing Time

Setting the daily run time for the
Scheduler to generate periodic cases.

Configuring Tab Levels for Users

Making sure the appropriate
Tabs are configured for each and every
user in the org.

Setup Approval Matrix

Setup the Approval Matrix in
consultation with the client’s business
team and Risk stakeholders

First Escalation Due Days

Number of days before the
Compliance Case: DueDate when the
First Escalation is done.

Second Escalation Due Days

Number of days before the
Compliance Case: DueDate when the
Second Escalation is done.

Data/Ul Management

Data/Ul Management

Compliance Case
Management

Data/Ul Management
Reporting &
Forecasting

Case Approval
Management

Case Escalation
Management

Case Escalation
Management

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Will be done in Profile
setting in Package

Please refer Section 4
below for the GRC App
Configuration Register

Please refer Section 4
below for the GRC App
Configuration Register

Please refer Section 4
below for the GRC App
Configuration Register
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Case Escalation

Setup First Escalation Mode Management

Choose the First Escalation
mode in consultation with the client’s
business team and Risk stakeholders

Case Escalation

Setup First Escalation Matrix Management

If the First Escalation mode
chosen is via the Escalation Matrix, then
setup this step.

Create new contact as Case Escalation

TechForce Services GRC to capture Management
all the mail sent to activity in order to

send email to external users

Warning Days - in compliance object  Alert Banner

Number of days from when the Amber
message should display in Compliance
case.

Red Zone Days - in compliance object Alert Banner
Number of days from when the Red

colour message should display in

Compliance case.

Penalty Description - in compliance Alert Banner

object
To display the penalty details

Create 2 Approval Process

Create 3 Email Templates

Create Sharing rules for Compliance
and Compliance Case

Set the Email Deliverability to ALL
EMAILS in setup

Create Public Groups

Please refer Section 4
below for the GRC App
Configuration Register

Please refer Section 4
below for the GRC App
Configuration Register

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps



@TechForce

25

26

27

28

29

30

31

32

33

34

35

SERVICES

Static Resources - Have all the static
resource images and fields created and
included in the respective layouts :

1) Region Icon field on Compliance
(have India/Australia flags in Static
Resources)

Create records for Triggers in Trigger
Handler for the compliance case

Add Custom Metadata access to All 3
Profiles

Create LIST View in Compliance Case
for their queue

Verify Dashboards / Reports to display
with accurate description.

Assign Corresponding Permission Set
to Users

Add Home Tab as personalization of
User

Add Home Tab as personalization of
User:

Make Triggers Active:

Adding records to Override Approval
Matrix:

Adding records to Escalation Matrix:

Data/Ul Management

Approval Process

Approval Process

Data/Ul Management

Data/Ul Management

Data/Ul Management

Data/Ul Management

Data/Ul Management

Data/Ul Management

Data/Ul Management

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps
Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps

Please refer Section 3
below for the Post
Deployment steps
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4. Post Deployment Steps

1. Category & Sub Categor

Review and enter the Category and Sub Category global Pick list to match the needs of

the client Org with below names, example:

Global Value Set Detail

* Information
Label
Name
Description
Namespace Prefix

Compliance Catagory
Compliance_Categary

Dafines the categary for 2 Compliance
TFS_GRC

Picklist Values Used

Active and inactive picklist values 5 (1,000 max)
L
Values Mew | | Recrder| Replace | Printable View | ChariColors » |
Action Values AP Name Dedault Chart Colors Modified By
Edit | Dl | Deactivate Human Resources Hurnan Resowces Assigned dynamically Techioron Services 2170572023, 11:27 am
Edil | Del | Deactivate Logistics Logistics Assigned dynamically Techioros Services, 217052023, 11:27 am
Edit | Del | Deactivate  Workplace Workplace Assignid dynamically Techioron Senvices. 217052023, 19:27 am
Edit | D&l | Deactivate  Facility Facdity Assigned dynamically Techigecs Services, 2110572023, 1127 am
Edit | Del | Deactivate 150 150 Assigred dynamically Tichioron Services, 217052023, 11:27 am
Inactive Values
Global Value Set Detail | Edit | | Delte
¥ Information
Label  Compliance Sub-Categary
Name  Compliance_Sub_Category
Description
Ficklist Values Used
Active and inactive picklist values 5 (1,000 max)
Edit | Delete
Values Mew | |Reorder| Replace |Printable View| | Chan Colors =
Action Walues AP Name Default Chart Cobors Modiled By
Edit| Del | Deactivate Labor Labor Assigned dynamically Admin Uiser 6/5/2023 236 PM
Edit| Del | Deactivats Employee relations Ernployes relations Assigned dynamicaly Aglenin Uger, 652023 2:36 PM
Edit | Del | Deactivate  Health and Safaty Health and Safaty Assigned dynamicaly Adrnin User, 6/52023 236 PM
Edit | Del | Deactivate HR Financa HR Finance Assigned dynamicaly Admin User, 652023 2:36 PM
Edit | Del | Deactivate HR Process HR Process Assigned dynamically Agmin User 652023 2:36 PM

Inartive Valiee
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2. Queue:

Ensure to create Queues as per the client different departments and assign
users/ roles/group to each Queue
Example.

Queues

Queues allow groups of users 10 manage a shared worklead more effectively. A queue is a location where records can be routed to awail processing by a group member. The records |
transferred to another queue. You can specify the set of objects that are supported by each queue, as well as the set of users that are allowed to retrieve records from the gueue.

View: [All w | Edit | Creale New View
A/BICIDIEF (

Action  Label + Queue Name Supported Objects
Edit | Del Eacility Eacility Compliance Case; Task
Edit | Del Eacility Managers Eacility_Managers Compliance Case; Task
Edit | Dal GRC Risk Managers GRC Risk Managgrs Compliance Case
Edit| Dl Human Resources Human Resousces Compliance Case; Task
Edit | Dl Human Resources Managars Human_Resources Managers amas@tachforcesanices com ay Compliance Case; Task
[Edit | Del Logistics Logistics almag@iechiproesanices com ay Compliance Case
Edit | Del Logistics Managers Logistics_Managers almastechforcesenices com au Compliance Case
Edit | Del Workplace Warkplace almas@techiorcesenices com au Compliance Case
Edit | Del Workplace Managers Workplace_Managers almas@iechforceservices. com au Compliance Case

Tuee
Human Resources

Edit || Delete
Label  Human Resources Queun Name  Human_Resources
Cusue Email  almas@iechiorcesenvices com au Sand Email to Membars
Supported Objects  Task
Compliance Case
Croated By  Tachiorcs Seniggs, 210052023 12.36 pm Wodified By Techfores Services. 21/052023, 12:38 pen
Wien Al Users
Naits Type

Hurnin Basoursss Groug Public Greup
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Queue
l Human Resources Managers

it | | Dt

Label  Husnan Ressurees Managars

Quase Emall  almasi@techiorcesendcss. com.au

Supported Objects  Task
Cornpliance Case

Created By Tachiucce Services, 211052023, 12.37 pm

Oueoo Hame  Human_Resources_Managars
Sand Email o Membars

Modifed By Tachiorce Sanvices. 211052023, 12:37 pm

Vi All Uséns
Haime Type
GRG - HR Funciional Mangaw Bl
Ougun
Facility
Edit | Delede
Label  Faclity Queue Mame  Faclity
Crieise Email JM@‘MFOMSWFNWI’“W Send Email to Mambars ¥
Supported Objects  Tazk
Complancs Case
Created By Tychforce Senvices. 2110372023, 1237 pm Modified By Techforce Senvices. 211052023, 12.37 pm
Viw All Usirg
Nairst Ty
GRC Faciity Functional User Rioke and Subordinates

3. Roles and Role Hierarchy

Ensure the Roles per the client Org is established in the system for all the three levels
1. Risk Manager (SME)
2. Functional Manager (per Category)

3. Functional User

7. Assignment of Functionality
Assign Page layouts, Record Types, Compact Layouts and Lightning Pages as per the

Profiles
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8. Home Page Assignment

Activation: TFS Compliance

Home pages can be assigned at different levels:
@ The org default home page is displayed unless more specific assignments are made.
n The app default home page is displayed for specified apps, and overrides the org default,

Any app and profile assignments are displayed for specified app and profile combinations, and they override all other
assignments.

Learn more about forecast page assignment in Salesforce Help.

Org Default App Default App and Profile

Set the home page for different user profiles when they're using certain apps. These assignments are the most specific, and override all other home pag
assignments.

Assignments (2) Add Assignments Remove Assignments
App Profile
Techforce Compliance Product GRC Risk Manager
Techforce Compliance Product System Administrator

Activation: TFS_Home_Funtional_Manager

Home pages can be assigned at different levels:
@ The org default home page is displayed unless more specific assignments are made.
The app default home page is displayed for specified apps, and overrides the org default.

& Any app and profile assignments are displayed for specified app and profile combinations, and they override all other
assignments.

Learn more about forecast page assignment in Salesforce Help.

Org Default  App Default  App and Profile

Set the home page for different user profiles when they're using certain apps. These assignments are the most specific, and override all other
assignments.

Assignments (1) Add Assignments Remaove Assignt

App Profile

TechForce Compliance Product GRC Functional Team Manager
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Activation: TFS_Home_Funtional_User

Home pages can be assigned at different levels:
The org default home page is displayed unless more specific assignments are made.
The app default home page is displayed for specified apps, and overrides the org default.

= Any app and profile assignments are displayed for specified app and profile combinations, and they override all other
assignments.

Learn more about forecast page assignment in Salesforce Help.

COrg Default App Default App and Profile

Set the home page for different user profiles when they're using certain apps. These assignments are the most specific, and override all other home pa
assignments.

Assignments (1) Add Assignments Remove Assignments
App Profile
TechForce Compliance Product GRC Functional User

9. Finalising the Scheduler’s Daily Firing Time

1. Case Escalation:

Setup -> Quick Find bar -> Apex Class-> ScheduleApex

Schedule Apex

Schedule an Apex class that implements the 'Schedulable' interface to be automatically executed on a weekly or monthly interval.

Cancel | | Delete

JobName  |GRC Escalation Process |

Apex Class CaseDueEmailSchedule
Schedule Apex Execution

Freguency ® Weekly
() Monthhy

Recurs every week on
[C] Sunday

Monday

Tuesday
Wednesday
Thursday

Friday

() Saturday

start  |4/18/2023 [ 6/5/2023 ]
End  |[12/31/2028 | [6/5/2023]

Preferred Start Time I 1:00 AM
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2. Scheduler case creation:

Schedule Apex

Schedule an Apex class that implements the 'Schedulable' interface to be automatically executed on a weekly or monthly interval.

Cancel | | Delete

Job Name ComplianceCaseSchedule |
Apex Class ComplianceCaseBatchSchedule
Schedule Apex Execution

Frequency
@ Weeldy Recurs every week on
() Monthly
Sunday
Monday
Tuesday

Wednesday
Thursday
Friday
Saturday

start  |[5/11/2023 [ 6/5/2023 ]
End | 5/10/2024 [ 6/5/2023 ]

Preferred Start Time I 900 AM  ~

11. Setup Approval Matrix

Create Approvers Category metadata records for Category with Approvar Role as the category
manager.

I Approvars Category

Wiew: AN w | Creats Mew Vi

MW
Acton  Labal + Appeouars Catagory Nme o Mamespace Prefix
Edit < Eacllity Facility TFS_GRC
Edil 4 HR Human_Resources TFS_GRC
Edit + Logistics Logistics TFS_GRC

Edt (S Workplace Workplacs TFS_GRC
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Approvars Category Detail
Label
Approvars Category Name
Complince Case Category
Approvar Role
Created By

Set up custom metadata for the Questions LWC like below to define the no of questions to be

displayed in Question Tab.

Edit Clone

Facility
Facility
Facility
GRC_Facility Functional_Team_Manager
Techforce Services, 22/05/2023, 11:58 am

Edit Clone

SETUP
Custom Metadata Types

Compliance Setting

Compliance Setting Detail
Label
Compliance Setting Name

Questions per Page

Created By

12 - 14. Escalation Matrix:

SETUP
ﬂ Custom Metadata Types

GRC App Configuration

GRC App Cenfiguration Detail
Label 001
GRC App Configuration Name X001
Use External Table for Escalation (
First Escalation Daysw 3
Second Escalation Days 1
Created By Admin User 432023 926 PM

Edit Delete | | Clone

Compliance Questions

Compliance_Questions
2

GRC PACKAGEIEST, 20/06/2023, 7:12 am

Edit Delete | | Clone

Edit | | Delete| | Clone

Protecied Component

Namespace Prefix

Last Modified By

Edit | | Delete | Clone

Admin User, 9572023 7-55 PM
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16. Create TechForce Services Account and TechForce Services GRC Contact as below

Account -
& TechForce Services |

Phone Website Industry Total Revenue Account Cwner
AUD 0.00 &3 Admin User £

Related Details News

We found no potential duplicates of this Account.

No duplicate rules are activated. Activate duplicate rules to identify potential duplicate records.

[ opportunities (0)

E Contacts (1) E

1 item » Updated a few seconds ago
[ ] Contact Name ~ | Title ~ | Email | Mobile s | Phone v ‘ Lewvt

1 [ ] TechForce Services GRC

View All

17 - 20: Alert Banner

Mention the Warning, RedZone and Penalty Description if Alert banner is needed.

Compliance

C095

Send Mail Send Mail Te

“ Due Information

Due Date Information Ongoing Compliance Prigrity Low

Days Due 10 Frequency Yearly
Scheduled Day i MNextlobRunDate 5/25/2024
Scheduled Date 5/26/2023 Warning Days T
Scheduled Day of Week RedZone Days 3

> Compliance Details

~ Penalty Information

Penalty Type Fine Statutery Authority SafeWork SA and Commissioner for Equal
Opportunity employed by the Equal Opportunity
Commission

Benalty Description $2,500

Created By % Admin User, 5/9/2023 :40 AM Last Modified By ¥ Admin User. 5/26/2023 2:28 PM
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21. Approval Process:

Create below 2 Approval Processes and ensure to activate those for compliance case

object.And activate all the workflow actions like field updates properly for both the approval

processes which are mentioned in the below screenshots.

SETUP
Approval Processes

Alisting of both active and inactive approval processes for Compliance Cases is displayed below. To create a new approval process, click Create Mew Approval Process then select Use Jump Start Wizard to
set up your approval process in a few short steps. Or, select Use Standard Wizard fo configure all approval options.

Create New Approval Process v

Active Approval Processes Reorder

Action Process Order Approval Process Name Description

Edit | Deacfivate D Compliance Case Level 1 Approval

Edit | Deactivate |2 Compliance Case Approval for Level 2

SETUP
Approval Processes

Approval Processes .
Compliance Case: Compliance Case Level 1 Approval

« Back to Approval Process List

Process Definition Detail Edit ¥ || Clone | |Deactivate
Process Name  Compliance Case Level 1 Approval Active v
Unique Name  Compliance_Case_Level_1_Approval Next Automated Approver Determined By ~ Manager of Record Submitter
Description

Entry Criteria  (Current User:

we SQUALS Trug) anD (Compliance Cass: STatus SQUALS Assessment) anD (Compliance Cass: Allew L2 approval process sQUALS False)

Record Editability  Administrator OR Current Approver Allow Submitters to Recall Approval Requests
Approval Assignment Email Template

Initial Submitters Compliance Case Owner, Role: System Admin, Role: GRC HR Functional User

Created By  Techforce Services, 05/09/2023, 4.06 pm Modified By  Techforce Services, 08/09/2023, 7:56 pm
Initial Submission Actions ! Add Existing | | Add New v
Action Type Description
Record Lock Lock the record from being edited
Edit | Remove Field Update Eirst Level Approval status submitted

Edit | Remove Field Update Approval status pending,
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SETUP
@ Approval Processes

Approval Steps ' !

Action Step Number Name

Show Actions | Edit 1

o

Show Actions | Edit

w

Show Actions | Edit

'S

Show Actions | Edit

)

Show Actions | Edit

Level 1 Override

First level approval for
HR Category

First Level approval
for Workplace

First level Approval for
logistics

First level Approval for
Facility

Description Criteria Assigned Approver Reject Behavior

Queue:Override Approver

Level 1

Compliance Cass: Level 1 overrids approvers EQUALS True, else Next Step Final Rejection
(Compliance Case: Catsgory EQUALS Human Resources) AND (Compliance Case:  QueueiHuman Resources

Level 1 override approvers EQUALS False), else Next Step Managers Final Rejection

(Compliance Case: Category EQUALS Workplace) AND (Compliance Cass: Level QueueWorkplace

1 override approvers EQUALS False), else Next Step Managers Final Rejection

(Compliance Case: Catsgory EQUALS Logistics) AND (Compliance Cass: Level 1

override approvers EQUALS False), else Next Step Queuel ogistics Managers  Final Rejection

(Compliance Case: Category EQUALS Facility) AND (Compliance Case: Level 1

X Facility M. Final Rejecti
override approvers EQUALS False) QueueFacility Managers nal Rejection

Final Approval Actions ' i

Action

Edit

Edit | Remove
Edit | Remove
Edit | Remove

Edit | Remove

Type

Record Lock
Field Update
Field Update
Field Update
Field Update

Add Existing | | Add New ~

Description

Unlock the record for editing
Allow L2

Status Update

Closed date

First Level Approval status Approved

Final Rejection Actions

Action

Edit

Edit | Remove
Edit | Remove

Edit | Remove

Type

Record Lack
Field Update
Field Update
Field Update

Add Existing | | Add New ~

Description

Lock the record from being edited
Einal Rejection

Eirst Level Approval status rejected

Reject Reason

Recall Actions | !

Action

Edit | Remove

Edit | Remove

Type

Record Lack
Field Update
Field Update

Add Existing | | Add New ¥

Description
Unlock the record for editing
First Level Recall Action

Update status on recall
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SETUP
@ Approval Processes

Approval Steps !

Action Step Number ~ Name Description  Criteria Assigned Approver Reject Behavior
Show Actions | Edit 1 Override approvers level 2 Compliance Case: Level 2 override approvers EQUALS True, else Next Step Queue Override Approver Level 2 Final Rejection
Show Actions | Edit 2 Second level approval Compliance Case: Level 2 override approvers EQUALS False Queue:GRC Risk Managers Final Rejection
Final Approval Actions ! Add Existing | | Add New v

Action Type Description

Edit Record Lock Lock the record from being edited

Edit | Remove Figld Update Closed date

Edit | Remove Field Update Final Approval

Edit | Remove Field Update

Second level final approval

Final Rejection Actions

Action Type

Edit Record Lock
Edit | Remove Field Update
Edit | Remove Field Update
Edit | Remove Field Update

Add Existing | | Add New

Description
Unlock the record for editing

Second level approval rejection

Second level rejection status

Allow L2 for resubmission

Recall Actions ' |

Action Type
Record Lock

Edit | Remove Field Update

Edit | Remove Field Update

Add Existing | | Add New

Description
Unlock the record for editing

recall status uodate on case

Recall Action for second level
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22. Email Template:

1. Approval Template:

Tent Email Template

Compliance Case Approval Template

Proview your email template below.

Email Template Detail Edit | | Delete | | Clans

Emad Templates from Salesforce  Untisd Pebie Classic Email Templales
Emuil Template Name  Coenplissses Case Approval Tampiate Mwglisbie For ties [
Lant Used Date  B/52023 144 P

Timwes Used 28

Template Unigae Name Campliance_Case_Approval_Template
Encoding  Unicode (UTF-3)
Awthor  Aryng Sanieey [Change]
Desoripion
Created By Arjyna Sanigey 3212023 2:45 M Modified By Ariyna Sanieey. V212023 2:46 PM

Edcit | Delete | Cione

Email Template Send Test and Verify Merge Fieiss

Subject A Compliance case i waling For your appeoval
Plain Text Preview
Hi

ACompliancs Caus i wiiling for yoor approval
To ACCess compliance Casy dinectly, pledse chck e Delow link here

[Compance_Case__c Link}

To approve or refect simply responsd o the email with approve or reject or Cick the below links o approve withing salesforce.

[agprovalRequest Extemal_URL}
[agprevalRagquest Intemnal_URLY

Hi,

A Compliance Case is waiting for your approval.

T mplian irectly, pl lick th low link here!

{ICompliance Case c.Link}

To approve or reject simply respond to the email with approve or reject or click the below links to approve withing salesforce.

{!ApprovalRequest.External URL}
{!ApprovalRequest.Internal URL}
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2. Escalation Templates:

SETWN
ﬂ Classic Email Templates
Email Template Detail Edt Propertien | | Eot HTML Viersion | | E52 Tewt Version | Debste | Clons
Emmail Tempilates from Salesterse  Unfiid Public Classic Email Tamplates
Ernail Templats Hame  Compliancs Cass First Escalasion v2 Puulabile For Ui
Template Usigus Hame  Complance_Caxse_Firsi_Escalaion 2 LasiUsed Dade  S7/2023 100 AM
Encodng  Unicode (UTF-5) Times Used 14

Auihor  Admin Wser [Change]
Deseription  Compliance Case First Escalasion v2
Crasted By Agmin User, 432023502 PM Moddied By Agimin Uper, 473023 8:02 PM

i Propevties| | ES HTML Version | | B8 Tewt Version || Debite | Cland

Email Template Suved Tasd ared Vieity Mbiigs Foblels.

Subject | GRC Coenpliance Case Due First Escalation
HTML Preview
Helle,

We wish to bring to your notice the below cases are due to complete.

Compliancs Case:{[Complianee Case ¢ Name}
Due Date: {!Compliance_Case_ cDue Date ¢}
Status: {!Compliance_Case__c.Stams__c}

Owner: {'Compliance_Case__c.OwnerFullName}

As you are aware, Compliance, Risk, and Govemance play a crucial role in ensuning the smooth

e of our org and the p of our assets, reputation, and customer data It s
essential that we stay on top of these matters and take prompt action to resolve any issues that may
anise.

If you have any questions or concerns please reach out to the owner.
Thank you for your prompt attention 1o this marter.

Best regards,
Compliance Team

T

ello

Ve wish to bri ice the |

Compliance Case:{!{Compliance Case _c.Name}

Due Date: {ICompliance Case c.Due Date c

Status: {ICompliance_Case__c.Status__c}

Owner: {{Compliance_Case__c.OwnerFullName}

As you are aware, Compliance, Risk, and Governance play a crucial role in ensuring the smooth operation of our

organization and the protection of our assets, reputation, and customer data. It is essential that we stay on top of these
| tal . | . I .

If you have any gquestions or concerns please reach out to the owner.
I f . .

Best regards,
Compliance Team


https://techforce--grcsitorg.sandbox.file.force.com/email/%7B!Compliance_Case__c.Link%7D
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Ceanpliance Sharing Rulas New  Rapizulaie Complance Sharing Buig ez |1
Shurtd figh Accent Level
v Categesy iouas Facitly Fulp g Surcprpies QR - Pty Fmiionsl Wi Raa Oty
Ty Buks Hiaman Resuries Bl 400 Subernples GEC - HB Purstons Unnios Resa Dty
=¥ it Legates Bizie ard Sugsednaies GG Livuabad Parshors Mangse Rorad Gty
EAGETY s Warkplaca Bt g Sutewpnpis GRG - Workatare Findbngl Manaiss Read Only
Compliance Case Sharing Rules. N | Rl Sompani Cooe Bravny Rt g |7
Mtza  Grbva W

Edu | Dal Dwter i Gutug Fooity

Eal| Dol Owier it Gusps Homie Bevurie
Ede | o Gomee i s Ligiiey

Edi| Dwl Owne in Qi Workoiod

At Lol
Readiivie
Readirte
Fpadiity
Riadri

24. Setup Email Deliverables:

Email -> Deliverability

Deliverability

* | Configure the settings on this page to improve your organization's

sent through Salesforce or email relay only.

Deliverability

Access to Send Email (All Email Services)

Access level | All email

v]

Bauneca Mananamant (Fmails fram Salazfarca ar Fmail Ra
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25. Groups:
Create Public group

Group

Human Resources Group

Edit | Delete
Label  Homsan Resources Group

GroupMame  Human_Rescerces_Sroup

GrantAccess Using Hisrarchies

Created By Arjyna Sanjsey, H2172023 248 P Medifind By Adenis Ugse 4250023 644 P

Wi All Unars

Name Type
GRC . MR Fgnghiony Maeagss Fese and Subcedinates
GRE HA Funcienal Wser Rioks and Subsednatis

26. Region Icons:

Create Static Resources based on number of regions as below

Static Resource

Region_lcon_Aus

Static Resource Detail Edit| |Delete | Where is this used?

Name Region_lcon_Aus
Hamespace Prefix
Description  Australia Flag lcon for Compliance - Region field
MIME Type  image/jpeg
Cache Control  Public
Size 29560 bytes
View file

Created By Admin User, 5/9/2023 10:08 AM

Last Modified By  Admin User, 5/9/2023 10:08 AM

Edit | |Delete  Where is this used?
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Static Resource

Region_lcon_India

Static Resource Detail Edit| | Delete | | Where is this used?

Hame Region_lcon_India
Namespace Prefix
Description Indian Flag lcon for Compliance - Region field
MIME Type image/jpeg
Cache Control Public
Size 19.476 bytes
View file

Created By Admin User. 5/9%/2023 10:07 AM

Last Modified By Admin User, 5/9/2023 10:07 AM

Edit| | Delete | | Where is this used?

27. Trigger Handler Records:

Provide records in Trigger Handler as below to run the compliance case trigger and Approval Matrix

Trigger

Trigger Handler
Compliance Case Trigger

Related Details

Trgger Handler Name Trigger Action @
Compliance Case Trigger BeforeUpdate;AfterUpdate
Class @ Owner
ComplianceCaseTriggerHandler ¥ GRC PACKAGELEST
Object @ Load Order @
Compliance_Case_c 1.00

Active O

v

Created By Last Modified By

# GRC PACKAGEtEST, 01/06/2023, 10:08 am ¥ GRC PACKAGEEST, 01/06/2023, 10:08 am
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Trigger Handler

Approval Matrix Trigger

Related Details

v Fields

+ Information

Trigger Handler Name Approval Matrix Trigger s Trigger Action @ BeforeinsertBeforelpdate £
Class ) ApprovalMatrixTriggerHandler s Owner ‘) Admin User Fy
Object @ Approvar_Override_Matrix_c £ cumeney AUD - Australian Dellar s
active i) - ' Load Order i 4

28: Provide Custom Metadata access to all profiles:

Enabled Custom Metadata Type Access Edit

Custom Metadata Type Name

GRC Package. TES GRC Approvars Calegory
GRC_Package TFS_GRC Compliance Satting
GRC Packgoe TFS _GRC GRC App Configurafion

AppExchange Package Name
GRC_Package
GRC_Package
GRC Packagg

Enasklad Purtam Babtins Rafinitians Assare Edis

29. Create List View:

Create List view in Compliance case as per their queue.

Comphance Cases
Logistics » &

Biterms  Sortied by Action I » Fitwred by Logistics « Updatied 3 S eccondi 895

Retio.. T Aethe o Compl. s Parent.. | Asem v Sestus | Enabl. o Compl. | DueD.. ~ Chteg.. w

Filters
Filtes by scope
sk Fater by Chwner
& Che cwreed compliance e Logrtcs
Logitss -

A Filter Eemane A
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30. Assign Corresponding Permission Set to Users:

There are three permission sets to be assigned to users as -

1. GRC Functional User - to be assigned to functional users.
2. GRC Functional Manager - to be assigned to Functional Team Managers
3. GRC Risk Manager - to be assigned to Risk Managers and System Admins

Permission Sets

On thiz page you can create, view, and manage permission sets.

Edit | Delete | Create New View

New | (T )

Action Permission 5et Label +

Del | Clone GRC Functional Manager

O
[ Del|Clone GRC Functional User
[ Del|Clone GRC Risk Manager

31. Apply Reports Filter:

1. Report - Closed Non-Compliance Cases - Crossed Due , filter - case close date should be greater
than 'due date'
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Filters Close Filter Panel

Show Me
All compliance caszes

Compliance Case: Created Date
All Time

Compliance ID
not equal to ™

Compliant Status
equals Non Compliant

Case Closed Date
less or equal TODAY

Case Closed Date
greater than Due Date

2. Report - Closed Cases Within Due Date, filter - case close date should be less or equal to 'due

date'
Filters Close Filter Panel
Show Me

All compliance cases

Compliance Casze: Created Date
All Time

Status
equals Completed

Case Closed Date
lezz or equal Due Date
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32. Add Home Tab as personalization of User:

Edit TechForce Compliance Product App Navigation Items

Personalize your nav bar for this app. Reorder items, and rename or remove items you've added.

Learn More @

NAVIGATION ITEMS (9) Add More Items
= n Home X

33. Make Triggers Active:

Developer Consdle

Action Name t Namespace Prefix  sObjest Type Api Version  Status  Size Without Comments  Last Modified By Has Trace Flags
Edit | Del ApprovalMatrixTrigger TFS_GRC Approvar Ovemide Matrix 58.0 Active 414 Techforce Services. 06/09/2023, %:36 am
Edit | Del a ComplianceCaseTriggar TFS_GRC Compliance Case 570 Active 356 Techforce Services 06/09/72023, 9:36 am
Edit| Del /2 ComphanceTrigge: TFS_GRC Compliance ST.0  Active 362 Techforce Serviges 0G/09/2023. 936 am
Edit | Del UpdaleStatus TFS_GRC Complipnee Case S6.0  Active 740 Techforce Services 07/09/2023. 2:48 pm

34. Adding records to Override Approval Matrix:

New Approvar Override Matrix

Information
Name Owner
# GRC PackageTester
Override Approvers ba] Currency
] { INR - Indian Rupee v
Level hs]
[ Level 1 v }
Category )
[ Human Resources v }
Sub Category 9
I HR Dracace - 1

[ Cancel H Save & New ]
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35. Adding records to Escalation Matrix:

New External Escalation Matrix

* = Required Information

Information
Name Sub Category 3]
[ HR Process v
*Category ) Owner
[ Human Resources v ] H GRC PaCkageTeSter
Currency 9
[ AUD - Australian Dollar v ]
* Description S
Human Resource Level1
#
Further Details
Active *Escalation Order o
v
[ |
* Level *Escalation To 9
Level 1 v ] { divya@techforceservices.com.au }

ey -

5. GRC App Configuration Reqister

Document Purpose: Central page to manage all configuration settings in the GRC

Application

1 Custom Metadata Type: GRC App Configuration
2 Custom Metadata Type: GRC Approver Configurations


https://techforceservices.atlassian.net/wiki/spaces/GRC/pages/1438515233/GRC+App+Configuration+Register#Custom-Metadata-Type:-GRC-App-Configuration
https://techforceservices.atlassian.net/wiki/spaces/GRC/pages/1438515233/GRC+App+Configuration+Register#Custom-Metadata-Type:-GRC-Approver-Configurations
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The following Fields are be available on the custom settings

Identifier

Domain

Field Name

Data Type

Default
Value

Description

1| GRC-CONFIG
-001

GRC Case
Escalation
Management

Use External
Table for
Escalation

Radio

N

When this value is
N, Role based
hierarchy of the
Case owner is
considered for
Escalation.

When the Value is Y,
the Escalation
management table
will be used. The
corresponding
cases' Functional
area will decide to
whom the case is
escalated to.

2 | GRC-CONFIG
-003

GRC Case
Escalation
Management

First
Escalation
Days

Number

()

The numeric value
in the number of
days before the
Compliance Case:
DueDate when the
First Escalation is
done.

3 | GRC-CONFIG
-004

GRC Case
Escalation
Management

Second
Escalation
Days

Number

()

The numeric value in
the number of days
before the
Compliance Case:
DueDate when the
First Escalation is
done.




