Neilon Project Management
Deployment Guide

Introduction

The Neilon Project Management application will allow customers to create and manage
jobs/audits/projects. Add various services for the jobs/audits/projects. Add stakeholders who will be
working on the jobs/audits/projects. Create and manage invoices for the jobs/audits/projects.

The Neilon Project Management application is available as a managed package that can be installed on
an existing Salesforce installation.

Mandatory Deployment Steps
Execute the below mandatory deployment steps with the new Salesforce installation.

1. Install the Neilon Project Management package

The Neilon Project Management application can be installed as a managed package in an existing
Salesforce installation. Salesforce provides a single-step installation. Follow the below steps to start the
Neilon Project Management installation.

1. Click on the URL provided by the Neilon team and log in to the org in which you want to install
the package or you can visit and install it from here at Salesforce AppExchange
2. Select the option Install for Admins Only

Install Neilon Project Management
By Neilon Technologies

. 4 222 2

Install for Specific
Profiles...

o Install for Admins Only Install for All Users

App Name Publisher Version Name Version Number

Neilon Project Management  Neilon Technologies May 2024 3.502
Description

Create & manage projects/audits/jobs. Add various services for the audits/jobs & add stakeholders who will be working on the
audits/jobs. Create & manage invoices for the audits/jobs.

Additional Details  View Components

3. Click Install
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https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000DYpCnUAL

The installation will take a few minutes to complete. Once the installation is finished, you will
receive a confirmation email.

2. |Initializing the application configuration

Once the Neilon Project Management package is installed, you have to initialize the application
configuration.

1. Open Neilon Project Management from the App Launcher

App Launcher [ Q. search apps or items

v All Apps a

Service
Manage customer service with accounts,
contacts, cases, and more

Marketing CRM Classic

Community
Track sales and marketing efforts with CRM

o]

Salesforce CRM Communities

objects.
Salesforce Chatter Sales Console
. o Content & (€] L . §
The Salesforce Chatter social network, including H (Lightning Experience) Lets sales reps work with
Salesforce CRM Content 2
profiles and feeds multiple records on one screen
Service Console Sales . Neilon Project Management
Q (Lightning Experience) Lets support agents work Manage your sales process with accounts, leads, &1 & Manage projects, jobs, audits, services, and
with multiple records across customer service... opportunities, and more invoices in your organization.
Lightning Usage A far .
P .g g. 9¢ APP . L 1 Digital Experiences I shmda o esforce Scheduler Setup
View Adoption and Usage Metrics for Lightning k3 N N I N . .
Manage content and media for all of your sites. Set up personalized appointment scheduling.

Experience

2. Go to the Neilon Jobs Administration tab
3. Click the Initialize New Organization button
- (@ s Aimer2za®

3% Neilon Project Man... Neilon Jobs Administration  RequestManager  Job Manager  Job Calendar  Invoice Manager  Outstanding Invoices  Email Invoices  Invoice Reminders  Review Invoice Feedbacks i

Your organization is not initialized with Neilon Job Management system data.
Before you can start using the Neilon Job Management application, you need
to initialize your organization with system data. Click on “Initialize New

Organization” button to initialize the organization with Neilon Job

Management system data.

( Initialize New Organization )

The application configuration is now initialized.
3. Assign permission sets to users
Follow the below steps to assign our permission set to your users.

1. Go to the Neilon Jobs Administration tab
2. Open Neilon Jobs Access Management
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3. Click Grant Access to All

- Q searc N@a22a®

:2: Neilon Project Man... Neilon Jobs Administration ~ Request Manager ~ Job Manager  Job Calendar  Invoice Manager ~ Outstanding Invoices  Email Invoices  Invoice Reminders  Review Invoice Feedbacks a

NEILON JOBS ADMINISTRATION NEILON JOBS ACCESS MANAGEMENT X

a

Gt ke o s ot o
Grant or revoke Neilon Jobs access for your organization users.
v Default Access Configuration
Auto Grant Access to New Users @
~ Users with Job Manager Access Configuration
. Job Manager Users(1) Grant Access Revoke Access for All
FULL NAME PROFILE 1D ACTIVE ACTION
Admin User System Administrator v X

4. Click OK in the confirmation

A batch job will be started to grant access to all the users

Optional Deployment Steps

Below are the optional deployment steps which you can skip as these are not mandatory and you can
execute these steps later at any time.

After initializing the Neilon Project Management configuration, you can set up various system properties
specific to each customer's environment.

1. Disable Duplicate Contacts Validation Rule

We have a setting where you can disable the duplicate contacts validation rule so that users can
create contacts with the same name or email for the same account.

Ask the Neilon support team to send the guide Neilon Project Management Disable Duplicate
Contacts Validation to disable the duplicate contacts validation rule.

2. Set Jobi#t and Invoicett Prefix

We have a setting where you can set the prefix you want to use for the job number and invoice
number.

Ask the Neilon support team to send the guide Neilon Project Management Set Job and Invoice
Prefix to set the prefix.
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