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Overview

AC Orderpad - an easy-to-use solution that allows creating orders inside Salesforce. Our
app provides your agents with functionality to create orders, tracking the staff member
who created the order on behalf of the customer.

Main Features:

Create orders internally in a few clicks

Customizable Order Flow

Create orders from the Account or Contact

Detailed Order Summary

Reorder capability

Track all your carts data, their statuses, amounts, etc.
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Installation and Configuration

Set up Permissions

The AC Orderpad component comes with custom objects and fields. In order for users to
use the package functionality, you need to configure access for them. You can provide
access in two ways:

e Assign auser an appropriate permission set that comes with the package:

We recommend using the permission set provided in a package:
- BBINO Orderpad User

The permission set grants access to custom metadata provided by the package, such as
application, apex classes, custom fields, etc.

Q, permission set SETUP
Permission Sets

» Users

Permission Set Groups

Permission Sets

Permission Sets

On this page you can craate, view, and manage parmission sets.

Didn't find what you're looking for? In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Ste

Try using Global Search.
All Permission Sets v | Edit | Delste | Create New View

New | B
[]  Action Permission Set Label 1 Description
[0 clene Allows access to the AC Orderpad
(] Clone Buyer Allows access fo the store. Lets us
(0 clane Buyer Manager Includes all Buyer capabilities, and
[J Cione CRM User Denotes that the user is a Sales Cl
(] Clone ommerce Admin Aflow access to commerce admin 1

e set up User Profile according to the permissions below:
Org-Wide Defaults
Sharing Settings
Apex Classes Access
Custom Metadata Types
System Permissions
Object Permissions and Field-Level Security
Assigned Apps
Tab Visibility
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Organization-Wide Defaults (Default Internal Access
Buyer Group - Public Read Only
All other parameters can be set up at the user’s discretion.

Sharing Settings
To select a store associated with a buyer, the user should have read access to the Buyer
Group record that assigns the buyer to that store.

Assign App

To use the AC Orderpad app, you need to grant access to the user:
Open Profile/Permission Set -> Assigned Apps -> Edit -> Move breca.AC Orderpad app to
Enabled Apps column

Q_ permiss SETUP
Permission Sets
i —

» Users

1
.l.—..ﬂ_. - N v ENT T T ST T =ETRn

Permission Set Groups
Permission Set

Permission Sets BBINO Ordel‘pad User

! Cistoin Code Find Settings... »* || Clone  Edit Properties | Manage Assignments

Custom Permissians

Pamission Saf (verview > Assigned Apps L=l
Didn't find what you're looking for?
Try using Global Search.
Assigned Apps Save| Closs
Available Apps Enabled Apps
All Tabs (standard__AllTabSat) . braca. AC Orderpad {breca__ AC_Orderpad)

Analytics Studio (standard__Insights)
App Launcher (standard__ AppLauncher)
Bolt Bolutions (standard__ LightningBolt)
Commerce (standard__ Commerce)

Community (standard_Community) Ad
Content (standard__Content) |
Digital Experiences (standard__SalesforceCMS] | 4]

Lightning Usage App (standard__Lightninginstru. | Remave
Marketing (standard _Marketing)

Tab Visibility
Open Profile/Permission Set -> Object Settings -> Order Creation -> Check the box
Visible

5
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 3051 0075



Advanced

COMMUNITIES
Permission Set
BBINO Orderpad User
‘ Find Settings. .. % “ Clone | | Edit Properties | Manage Assignments

Permission Set Overview > bject Settings | » | Order Creation| - |

Order Creation Save | | Cancel
Tab Settings

Available Visible

i

To allow the user to see the order history, set the tab visibility for the Order Summary
object to Default On.

System Permissions

Grant orderpad users the following system permissions:
e B2B Commerce Integrator User
e Manage Experiences
e RunFlows
e Lightning Experience User
Use Repricing Objects and APIs
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Object Permissions and Field-Level Security

Objects and Fields Orderpad User Buyer
Accounts Read -
Contacts Read -
Account Name Read -
Contact Point Addresses Read -
Stores Read -
Buyer Groups Read -
Store Buyer Groups Read -
Carts Read, Edit -
Is Current User Sales Rep For Cart Read -
Sales Representative Read, Edit -
Products Read -
Product Description Read -
Product SKU Read -
Orders Read -
Is Current User Sales Rep For Order Read -
Sales Representative Read -
Order Summaries Read Read
Is Current User Sales Rep For Order Read -
Sales Representative Read Read
Order Delivery Methods Read -
Card Payment Methods Read -
7
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Background Operations Read, Edit -

Apex Classes Access

Provide access for orderpad users to the following Apex Classes:
e breca.bbino_AuthorizeTokenizedPaymentAction
breca.bbino_CancelCheckoutController
breca.bbino_CartController
breca.bbino_CartltemListController
breca.bbino_CategoryFilterController
breca.bbino_CheckoutSummaryController
breca.bbino_CheckoutWaitScreenController
breca.bbino_CreateOrderActionController
breca.bbino_DeliveryMethodController
breca.bbino_PaymentMethodController
breca.bbion_ShippingAddressController
breca.bbino_InputBuyerController
breca.bbino_InputCartltemController
breca.bbino_OrderCreationController

To set Apex class security from a profile:

e From Setup, enter Profiles in the Quick Find box, then select Profiles.

We recommend using the Enhanced Profile User Interface to see the full list of available
Apex classes!

e Select aprofile.

e Inthe Apex Class Access page or related list, click Edit.

e Select the Apex classes that you want to enable from the Available Apex Classes
list and click Add.
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Profile
Custom: Support Profile
‘ Q, Find Setfings. ® | | Clone || Delete | | Edit Properties
Profile Overview > Apex Class Access | v |
Apex Class Access Save | | Cancel
Available Apex Claszes Enabled Apex Claszes

breca.bbine_CheckoutWaitScreenControllerTest « breca bbino_Authorize TokenizedPaymentAction|8

breca.bbino_CreateQOrderActionControllerTest breca bbino CancelCheckoutController
breca.bbino_DeliveryMethodControllerTest breca bbine_CartController
breca.bbino_InputBuyerControllerTest breca bbino_CartltemListController

breca bbino_InputCartitemControllerTest breca bbino_CategoryFilterController
breca.bbine_LookupSearchResult Add breca bbine CheckoutSummaryController
breca.bbine_OrderCreationControllerTest QJ breca bbine CheckoutWaitScreenController

breca.bbine_OrderService w breca bbinoe CreateOrderActionController
breca.bbino_PaymentMethodControllerTest BN breca bbino DeliveryMethodController

breca.bbino_ProductSearchService breca bbino_InputBuyerController

breca bbino_SecurityService breca bbino_InputCartitemController

breca.bbino_SecurityServiceTest breca bbino _OrderCreationController

breca.bbine_ShippingAddressControllerTest breca bbino PaymentMethodController

breca.bbine_TestDataFactory breca bbine ShippingAddressController

breca.bbino_TestDefaultValueProvider - -
Custom Metadata Types

Provide access for orderpad users to the following Custom Metadata Types:
e breca.Orderpad Setting

Only users with Customize Application permission can provide access to custom
metadata types.

To grant a specific profile or permission set read access to a custom metadata type:

1. Gotothe profile or permission set that you want to grant access to.
2. Under Enabled Custom Metadata Type Access, click Edit.
3. Add the custom metadata type to the list of enabled custom metadata types.

9
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 3051 0075



Advanced

COMMUNITIES
Profile
Custom: Support Profile
€, Find Settings * | | Clone || Delete | | Edit Properties
Profle Overview > Custom Metadata Types lLJ
Custom Metadata Types save | [Cancel
Available Custom Metadata Types Enabled Custom Metadata Types
--Mone-- - breca Orderpad Selfing R
ful
Lr)
I i |
Remaove
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Oderpad Settings

Enable Credit Card Attachment (Optional)

If you want your user to be able to attach a credit card to a buyer's order during checkout,
follow the steps in this section, otherwise skip this step,

To use the cardPaymentMethod component in the checkout flow and be able to attach a
credit card as a payment method, you should follow the steps below to grant the user
access to complete this task.

1. Assign a Permission Set License to your user

Open Setup -> Find the user you want to grant access to -> Click "Edit Assignment" next to
the Permission Set License Assignments section -> Enable Permission Set License which
gives the user the ability to enable Payments Api User permission. Examples of permission
set licenses you can use: Commerce Business User, Commerce User, Lightning Order
Management User -> Save

Q, user SETLP
Users

wo Uzere

Permission Se1 Groups

Edit | Sharing  FesetPassword  Freeze

Permission Sets

Profiles Permission Set Assignments. it Ansignments

Action Permission Set Label Date Assigned
] BEINO DrderPad User 26/06/2022
e BBING Payments Api Lisar 26:06:2022

Fublic Groups
CQueues

Roles

Permission Set Assi ts: Activation Required

User Managemenz Settings

Users
~  Feature Settings
v Datacom
Prospector Users
~ User Interface

Action Link Templates

Actions & Recommendations

Aop Menu
Custom Labels

Mencity Sathinns

Mo records to deplay

Permission Set Group Assignments

Mo records to Sspay

Permission Set License Assignments

Edit Avsignments

Agtion Permission Se1License Label Date Assigned

Dal Commence Liser 26062022

Personal Groups New Group

Ma peesonal groups specified
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Commancs Usear Al accass to B2C 1-Commana faaturas

2. Provide the user system permission
Grant the Payments Api User system permission to the user
3. Show the credit card component in flow

By default the credit card payment component is hidden. Go to the BBINO Subflow -
Payment and Billing Address flow and open the Payment Method Screen element.

BBING Subflow - Payment and Billing Address - V1

Free-Form w Version 1: Active—Last madified 16 days age . Run

i
[. i “
7" Bl L -
- - -
—_— )

Screen Subflow Subflow

Payment Method Validate Checkout Set State
Screen State
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Click on the Bbino Payment Method component. Set the Hide Credit Card option to
{!$GlobalConstant.False}. Click the Done button. Save the new flow version and activate

it.

% Bbino Payment Methad

ﬂ Bbino Payment Method
Ne preview is available for this component

€ Bbino Payment Method e

* APl Name

PaymentMethod

CartID [i ]

{!cartld}
Hide Billing Address
{1$GlobalConstant.False}
Hide Card Holder Name
{'$GlobalConstant.False}
Hide Card Type

{1$GlobalConstant.False}

Hide Credit Card 2

| [sGlobalConstant False]

Hide CWV
['$GlobalConstant False}
Hide Expiry Moenth
{I4GlobalConstant.Faise}
Hide Expiry Year

{14Glahal anstant Falesl

Add Quick Actions to Layouts

Create Order Action

To let your users create orders directly from account/contact pages, add "Create Order"
quick actions to record layouts.

1. Add quick action to account page layout
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Open Setup -> Select Object Manager -> Open Account -> Go to Page Layouts -> Select
the page layout where you want to display the quick action -> Drag the Create Order
quick action to the Salesforce Mobile and Lightning Experience Actions section -> Save

Account Layout - Cusbom §
| Save ¥ | Quick Save | Proview As..¥ - Cancel | 4" Undo “) Fedo | ] Layout Properties
Fields @, Quick Find| Motile Astion Name %
| Buttons Add Contacts To C... Change Record Typs Disable As Buysr Email Fite Includs Offling
Add to Call List Check for New Dt Dizable Customer ... Email {mobile only) Gat Contacts Lini
Call wzte Orde Disable Fartner A, Enable Az Buysr Get Survey Invita... Link a Slack Channel
Eyflete Edit Enable As Partner Guest Community Case | Log a Call

Change Owner

Expanded Lookups

Highlights Panel

Quick Actions in the Salesfople Classic Publisher *

Post File w Tash New Contact New Case Log a Call New Note New Opportunity New Ev
Salesforce Mobile andfLightning Experience Actions ¢
l _Enable As Buyer Post File Mew Task MNew Contact MNew Case Leg a Call New Note New ©
En @ Create Order Include Cffline Check for Hew Data Submit for Approval Get Contacts Edit Dele

Call Send Text Email {mobkile enly} View Website

2. Add quick action to contact page layout

Open Setup -> Select Object Manager -> Open Contact -> Go to Page Layouts -> Select
the page layout where you want to display the quick action -> Drag the Create Order
quick action to the Salesforce Mobile and Lightning Experience Actions section -> Save
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Contact Layout «

Save ¥ :'Qulc.h Save | Preview As...¥ || Cancel | || % Undo | 7 Redo E Layout Properties

| Fields a QQuick Find| Motule Action Mame x
| Buttons W| Check for New Data  Disable Customer,.. | Email (mobile only] |_(
Quick Actions Call Clone Disable Partner User _I Enable Customer User |E
Mobile & Lightning Change Gwner Greath Qrder Edit Enable Partner User | L

Actions
Expanded Lookups
Ralatad Lists

Change Recerd Type Delg Email File L

Contact Sample

Highlights Panel

Quick Actions in the Salesforce Llassic Publisher !

Post File Loga Call MNew Case MNew Note New Event

Salesforce Mobile and Lightning Experience Actions '

'_I T = £ = 1 Enable Customer User Post File New Task Lc
@ Creata Ordar E
Eman DULITL IO APRIOVET Clone Sharing Edit Delete Change Owner
.
Reorder Action

To let your users make reorder from order/order summary pages, add "Reorder" quick
actions to record layouts.

1. Add quick action to order page layout

Open Setup -> Select Object Manager -> Open Order -> Go to Page Layouts -> Select the
page layout where you want to display the quick action -> Drag the Reorder quick action
to the Salesforce Mobile and Lightning Experience Actions section -> Save
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N Feie @ Quick Fimd, Mrkik Action Mo =
Buttoms Acthuang Deacome i | Mobie SmartAgiions | Maw Comtact [T Pot Sha
Huick Astons Crungs Cwner Dot Bumss Commmnity Cave | New Account Hawr Evert Hew Cpportirey Peiritatsn View Subit
m&mm Crange Recors hype  Eait Link B Cane Hew Growp Hew Taab Sueen Trar
Cleca Ema: LogaCat Sww Communty Cisa | Miw Lsas el Fieraw

Expanded Lookips
sl Lists

Highlights Panel

Quick Actlons In the Salesforce Classic Publisher

Ao I IS 262 e curminily Kreiilad from b glbel g 3¢ 1iryCrul, Yo €5 vEeTIeNe 19 il Dubirs e ol 1 58T 6 CURIOMEZHY IS 0F BEBens for i PAbEnar an pages thet tes 1 feyout
Mobile and L I Actions
= e st Evant Mow Task New Contact LogaCat New Dpportunity Mew Cane Hew Lead Thanks
Fsosiar
(-4 ?. R " Approval Change Record Type Clone Shasing Edit Dislete. Activate Printatile Yiew Deact

2. Add quick action to order summary page layout

Open Setup -> Select Object Manager -> Open Order Summary -> Go to Page Layouts ->
Select the page layout where you want to display the quick action -> Drag the Reorder
quick action to the Salesforce Mobile and Lightning Experience Actions section -> Save

Order Summary Layout =

Save = | Quick Save | Praview K., w § Cancel J|  Undo | B Rado J) (5] Layout Propecies ;

ks G, Culek Find] 4icbio Ac o ™
Eiutoans Crange Avcom Trpe | Guest Cosvaniay Case || New Aooeent Hew Evant N Doporturiny Frivmsie View Tha
Tk Actions: = Link New Case Hew Group New Task Questica

Mokile & Lightning = Lega cal Now Commuriny Casn | Hew Laad Bal

Actians _ i _ 8 Cr
s = Filn Mobils Smar Astions | Mew Cantact Hew ot Fost #har Finortier
Firdaied Lints =

Highlights Panel

al 1o this g Ly
Quilck Actions in the Salesforce Classic Publisher

Actans 71t =echion are cumently inherted fram e giobal p ¢ Iyl Yiou can avertide e ool publisher layout io seta cuslometed kst of schions Sar the publider an pages §1

Salesforce Mobile and Lightning Exp nee Actions

| B e = Evant How Tusk New Cantact Log s Call New Opportunity New Case K Laad
& Recrder
Chionrg- sy s s wamitable View Edit
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Show Sales Representatives in Store

This section explains how to display the Sales Representative field in Order History and
Order Details pages of the store so the buyer can see exactly who created the order on
their behalf.

You have two options on how to display this field, either as a lookup field or as plain text
using a formula field.

Use lookup field

To use this method, orderpad users must be members of the site (their profile or
permission set have to be added to experience members using the experience workspace)
and you have to share orderpad users for buyers (use sharing rules or consider using the
"Site User Visibility" setting). Otherwise, buyers will only see the user Id, not the name.

Start Date End Date
Filter by date: Sort items by most recent order w
Oe/08/2021 M 08/08/2022 B R
3 items
Order Summary Number: 00000102 Ordered Date: 8/8/2022, 1915 Status: Creatled Total: £2,706.78 START REORDER
Sales Representative: Sys Admin
- : ] k i View Details
The buyer can see the user name because they have read access to the Sys Admin user, and the Sys Admin user is a site member
Order Summary Number: 00000101 Ordered Date: 5/8/2022, 14:31 Status: Created Totak £5,196.63 START REDRDER
View Details
Order Summary Number: 00000100 Ordered Date; 5/8/2022, 13:52 Status: Created Total €£881.22

START REDRDER
Sales Representative:
105700C AU

! View Details
The buyer only sees the user Id because either they don't have read access to the user, or the user is not a site member, ar both

If all conditions are met, go to the Add field to the pages section. If this method is not
applicable in your case, use a formula field.
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Use the formula field

The formula field is not provided by the package. To create the field, go to the Setup ->
Open Object Manager -> Select Order Summary object -> Open Fields & Relationships ->
Click the New button -> Select Formula data type -> Select Text formula return type ->
Enter a field label and field name of your choice and click Next -> In the formula section,
paste this code:

breca_ SalesRepresentative_r.FirstName &"" & breca__SalesRepresentative_r.LastName

-> Click Next -> Make visible to admin and buyer profiles and click Next -> If necessary,
add the field to the layout and click Save.

Now you can display the created field on the Order History and Order Details page.

Add field to the pages

To add the field to the Order History page, go to the Experience Builder -> Open the
Order Summary List page -> Select the Order List component -> In the Fields section, click
the Add Field button -> Click on the added field to open the Edit Field window -> In the
window select the Sales Representative field and click Save.

Order Summary List 1 *  Order Summary List = & <

Enter keyword or SKU number

| Order List

Harme Beans ~  Mochines ~  Ginders  Coffee Accessaries Account 1D [

My Orders " Mo rdler Text

Filter by date
087082021

8
(=}

Enter a valld Accourt iD and try again.
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To add the field to the Order Detail page, open the Order Summary Detail page -> Select
the Order Summary Details component -> In the Fields section, click the Add Field button
-> Click on the added field to open the Edit Field window -> In the window select the Sales
Representative field and click Save.

Order Summary Detail | *  Order Summary Detail + (& 9
Enter keyword or SKL number n
Home Beans w Machines Grinders  Coffee Accessories Order Summary Ditails -
Tithe
My Order: 00000100 i s
-, etails

¥ Ordes Summary Datail

Background Color
~ Ship To: 333 Seymour St
Border Color &
Mame: Order Delivery Method]

Details

Ordered Date: 5/8/2022, 13.52

Sales Representa al
L: ]
Totals
Procuct Subdotal £705.95
Shipping £15.99 =
Tax; £65.28
Total; €881.22 = Owner Name

Termplate FOOTSr

Note: The buyer user must have read access to the "Sales Representative" field in order to
see it in these components.

After that, publish the changes.
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Rename the Sales Representative Field (Optional)

If you want to change the label of the Sales Representative field, follow the instructions in
this section.

Go to Setup -> Go to Translate -> Set Custom Field for Setup Component and select
Order/Order Summary object -> Set a new label for the Sales Representative field in the
Field Label Translation column -> Click Save

Q Translate SETUP
Translate

w User Interface

~ Translation Workbench

Translation Workbench

Translate Translate

To get started in the Translation Workbench:
Didn't find what you're looking for?

anguage (if you'ra a translator for more than one languags).

8 setup component
3. If necessary, selact an obiect and aspect. For example, a workfiow task has an object (Account, Contact, etc.) and aspect | Subject or Comm
4. Double click in the transiation column to enter new values. You can tab o jump o the next row.

Try using Global Search

Select the filter criteria:

Language | English v/
Setup Component Custom Fiald v
Object | Order Summary i
Aspect | Field Label ~|

Save Cancel
Master Field Label - Field Label Translation
s Current Uiser Sales Rep For Order
Sales Reprasentativa

1-Zof2

Customizing List Views

The package has three list views that display all carts/orders/order summaries where the
current user is a sales representative (carts/orders created by the current user from the
AC Orderpad app).

Api name for the Cart list view - MyCarts.
Api name for the Order list view - MyOrders.
Api name for the Order Summary list view - MyOrderSummaries.
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You can rename them, change the sharing, and update fields to display.

Customizing Page Layouts

Consider adding the Sales Representative field to Order/Order Summary page layouts.
The Sales Representative field displays the user who created the order on behalf of the
buyer using the AC Orderpad app.

To add the field to the page layout, open Setup -> Select Object Manager -> Open Order or
Order Summary object -> Go to Page Layouts -> Select the page layout where you want to
add the field -> Drag the Sales Representative field to the Detail section -> Save.

SETUP > ORIECT MANAGER
=
Order Summary
g

RN T

Details

Fields & Relationships
Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Okgject Limits

Recard Types

Felated Lockup Filters
Search Layouts

List View Button Layout

TR T N R T =N T T WEEE Y

= Layoul Properties

i (@, Quick Find(] x

Buttons. 1siness Mode| ks Current User 5. Ordered Date Ordler Broguct Adj... O Number | Babes Channel
| Cuck Actions 1ange Ordar Order Product Lin... ot Pretus Substats

Mabils & Lightring Actions g Prica Book sdes Gtore

ER MRt s1wnal Referanc.. Routing Amempts Hipping

Ralatad Lists

Report Charts <)

Publishar sachon, and have saved the layout. than thes section inhanis that set of actions by default whean you click fo ovarride

Order Summary Detail

Edit  Change Record Type  Printable View  Start Reorder

{ Order Summary information
Original Order  Sampbe Text
Ordered Date  OBOE20Z2 1226
Actount  Spmpis Tawt
Sales Channel  Sampie Taxt
‘Order Life Cycis Type  Sampss Text

Description  Sampée Text

Order Summary Number - Sample Tex
#* Status  SEmple Tey
Owner Name  Sample Tagt

Bales Store  Sample Tl
Tax Locale Type sam:::_T;H

& Sales Representalive

{ Billing Information

Flillinn Beldramn S W0 The | sndrmark 0 One Markat
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¥ Crder Summary
] g 0000011 0 + Follow MNew Contact Mew Oppartur

ecaint Owdered Bate Status

Billing Address Sales Channel Tax Locata Type
Buyir? 0B/0B/2022, 1742 Created Net
Summary Related Details Feed

~ Order Summary Information

Criginal Order Ordler Summary Number
00000110 00oooT10

Ordered Date Status

08&/08/2022, 1742 Created

Account Owner Mame

Buyer2

't'l Buyer Contact 2
Sales Channel Sales Store

Ak

mmerce
Order Life Cycle Type Tax Locale Type

Unmanaged MNet

Deescription Sales Representative

¥4 C5R User

~ Billing Information
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Customizing Order Summary Compact Layout

The package provides a compact layout for the Order Summary. You can use your own compact
layout or choose the one provided in the package.

To select the compact layout from the package:
Go to Setup -> Object Manager -> Order Summary -> Compact Layouts -> Compact Layout
Assignment

i Setup Home  Ohject Marage

T Mites
E Order Summary

Compact Layouts

LABEL = APl NAME PRIMARY MODIFIED BY LAST MODIFIED

CrdderPacl Darl Yeshcharka 161142022, 0a:a8

Edit Assignment -> Select "OrderPad" and click Save
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SETUP > OBFECT MANAGER
=
B¢ Order Summary
) Order Summary Compact Layouts
Details Compact Layout Assignment
Fields & Relationships
| Save | Cancel
Page Layouts Primary Compact Layout
Lightning Record Pages Select the compact layout to use when this object's records appear as list items in the mobile app
Buttons, Links, and Actions Primary Compact Layout: | OrderPac ~| I
Compact Layouts | save |Cancel
Field Sets
Object Limits
Record Types
Related Loakup Filters
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Customizing Order Summary Record Page

The package provides a record page for the Order Summary. You can use your own record
page or choose the one provided in the package.

To assign the record page from the package to OrderPad app:
Go to Setup -> Lightning App Builder -> Click View next to OrderPad: Order Summary Record
Page

EEE Setup Home  Object Manager

SETUP
ﬂ Lightning App Builder

The Lightning App Builder provides an easy to use graphical interface for creating custom Lightning pages for Salesft
elements thal you can drag and drop into regions of the page in the Lightning App Builder,

Q, Lightning App Builder

v User Interface

Lightning App Builder

Didn't find what you're locking for?

Try using Global Search. View: | All v | Creata New View

Lightning Pages Hew
Action Label Name
Clone %, OrderPad Order Summary Racord Paga OrderSummaryRecordPags

Activation... -> App Default -> Assign as App Default -> Select AC Orderpad and click Next

Select Apps
lisg 1 Celer lefault pag
Lightring Apps (11}
App Name Description
AC Ordlerpad
L1 commerce Manage your store's products, catalogs, and pricebooks.
LI Data Manager Use Diata Manager to view limits, monstor usage, and manage recipes.
| - LightningBalt Drscaver and manage business solutions designed for your mdustry.
) Lightninglnstrumentation View Adoption and Usage Metrics for Lightning Experience
LI Queue Management Create and manage queues for your business.
Next -> Save
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Customizing Checkout Flow

The checkout process is built with Flow so it is fully customizable but may require
additional custom development. It all depends on your business requirements:

e Minor changes, such as changing labels, hiding the delivery instructions section, or
switching between creating a managed or unmanaged order, can take a few
minutes.

e Changes such as creating additional records, and using a different checkout
process for each store, can be done declaratively using the tools provided by Flow
and can take anywhere from a few hours to several days or even weeks (it really
depends on how many changes you want to make).

e Really big changes, like adding new custom components or creating a one-page
checkout process, require additional development that your team can do, or you
can hire the Advanced Communities team.

Note: You can try using custom components developed for your stores, but keep in mind
that they may not work in AC Orderpad due to different environments (was external, now
internal) and different users (was a buyer, now an internal user).

To customize the checkout flow used in the AC Orderpad app, you should clone “BBINO
Internal Checkout Flow”. To clone the flow, open it in the flow editor and click “Save as”.
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Save as a new flow

o Create a flow using this template as a starting point.

*Fow Label *How APl Name
Custom Internal Checkout Flow CustaminternalCheckoutFlow
Description

Show Advanced

After making changes, save and activate the flow. Now you need to go to the custom
metadata with APl name “breca_ OrderpadSetting_mdt”, edit the “Checkout Flow”
metadata record, and enter your cloned flow name into the “Setting Value” field.

Share Order and Order Summaries

If Default Internal Access for Order and/or Order Summary is set to Private or Public
Read Only in Organization-Wide Defaults settings, update the checkout flow to share
these records with a sales representative (the user who creates orders from AC Orderpad

app).

1. Open “BBINO Subflow - Set Sales Representative” in the flow builder.
2. (Skip this step if you only want to share an Order Summary record) Add a Create
Records element to the flow. Set it up like in the image and click Done.
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New Create Recards

Create Salesforce records using values from the flow.

* Label * APl Name
Share Order ShareQrder
Description

How Many Records to Create
® COne
Multiple

How to Set the Record Fields
Use all values from a recerd

® Use separate resources, and literal values
Create a Record of This Object

* Qbject

Order Share

Set Field Values for the Order Share

Field Value

OrderAccessLevel &« | Edit o
Field Value

Orderld « Aa orderld X ]
Field Value

RowCause €« Manual o
Field Value

UserQrGroupld & Aj calesRepid X [ ]

4 Add Field

Manually assign variables

3. (Skip this step if you only want to share an Order record) Open the Manager tab
and click New Resource. Set it up like in the image and click Done.
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BEING Subflow - Set Sales Representative - V2

Toolbox

et

o
L P
Start

Screen Flow

New Resource

Vanable v

* AP| Mame

orderSummarnyld

Description

Diata Type

Text - Allow multiple values (collection) @

Availability Outside the Flow
Awvailable far input

Awailable for output

4. (Skip this step if you only want to share an Order record) Add a Get Records
element to the flow. Set it up like in the image and click Done.
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Edit Get Records

Find Salestorce records and store their field values in flow vanables

Get Order Summary (GetOrderSummary] #

Get Records of This Object
Object

Onrder Summary

Filter Order Summary Records

Julrements

ans Are Met (AND) -

Fiald Operstor Value
OrginalCrelard Equals * | Agordertd x
+ fdd Conditien

Sort Order Summary Records
Sort Drder

Met Serted v i I v stare only the first record, filter by @ wunigque figld, such as 10

How Many Records to Store
® Only the first record

All recards
How to Store Record Data

Automatically store all fields

Choose fields and let Salesforce do the rest
® Choose fields and assign varisbles (advanced)

To use the returned Order Summary records in the flow, store their fields in vanables.

Where to Store Field Values
Togethet in a recard variable

® |nseparate vanables

Select Variables to Store Order Summary Fields

Field Variable
Id - AB orderSummaryld X
+ Add Field

¥ When no records are retumed, set specified variables to null.

5. (Skip this step if you only want to share an Order record) Add another Create
Records element to the flow. Set it up like in the image and click Done.

30
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 3051 0075



Advanced
COMMUNITIES

New Create Records

Create Salesforce records using values from the flow
* Labe| * APl Mame
Share Order Summary ShareCrderSummary

Description

How Many Records to Create

® One
Multiple

How to Set the Record Fields
Use ali values from a record

®  LUse separate resources, and literal values

Create a Record of This Object
* Object

Order Summary Share

Set Field Values for the Order Summary Share

Field Value

Accessievel € | Edit o
Flald Value

Parentld & A5 ordesSummaryld X o
Field Valus

RowCause & | Manual o
Field Value

UserQrGroupld & A sale [}

+ Add Field

Manually assign variables

6. Connect all the elements as shown in the image.
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Get Records Get Records Create Records Update Records Get Records Create Records Update Records
Get Sales Rep from Get Order Share Order Set Sales Rep for Get Order Summary Share Order Set Sales Rep for
Cart ; : Order : Summary Order Summary
I | I I I I I
1 I I 1 I | I
[} | 1 [} I [} I
I | I I I | I
1 I I 1 I 1 I
[} | I [} I I I
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Subflow
Shiow Error

7. Click the Save As button. Specify the desired name for the new flow. For "How to
Run the Flow" set "System Context Without Sharing". Click Save.

* Flow Label * Flow AFl Name
Internal Checkout Subflow - Order Setup Internal_Checkout_Subflow_Order_Setup
Description

Hide Advanced

How to Run the Flow 6

System Context Without Sharing—Access All Data v

8. Activate the created flow by clicking the Activate button.

9. To replace the "BBINO Subflow - Set Sales Representative" flow with the one you
created, you need to make a copy of the BBINO Internal Checkout Flow provided
by the package. See how to do this in the Customizing Checkout Flow section.
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10.Open the copied checkout flow. Delete the "Set Sales Representative" subflow.

¥ |
-
=

Subflow -

uthorize Payment [l

Subflow | cele
Activate Order
Subflow L’ n:::

Set Sales -

Representative
Subflow

Order Confirmation

11.Add a Subflow element to flow. Set it up like in the image and click Done.

New Subflow

Referenced Flow

Internal Checkout Subflow - Crder Setup

Use values from the master fiow to set the inputs for the “Internal Checkout Subflow - Crder Setup” flow. By default, the master flow stores all
outputs, You can either reference outputs via the AP name of the Subflow element or manually assign variables in the master flow to store
individual outputs from the "Internal Checkout Subflow - Order Setup” flow,

* Label ~AFl Mame
Order Setup OrderSetupsubtiow
Diescription

I

o The referenced flow is set to run in *System Context Without Sharing—access All Data *

Set Input Values

Ay cartld

{!cartld}

Ay checkoutSessionld

{!mainCheckeoutSession Id)

12.Connect the "Main Decision Hub" to the "Order Setup" subflow using the "Order
Confirmation" outcome. Connect the "Order Setup" subflow to the "Order
Confirmation" subflow.

13.Save the flow as a new version and activate it.

33
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 3051 0075



Advanced
COMMUNITIES

Order Creation Process

This section describes the features provided by the package.

Create an order from the AC Orderpad app
Navigate to the AC Orderpad application and open the Order Creation tab.

EEE AC Orderpad Order Creation  Orders »  Order Summaries

Select an Account Select a Contact Select a Stare

Search Accounts. Q, Search Contacts.. Q Search Stores.. Q
Select a Praduct

Search Products. Q

Order Total

Total £0.00 )
Cart is empty

To create an order on behalf of a buyer, select their account and contact. You can also
select only a contact, then the account associated with it is automatically selected.

Select an Account Select a Contact

B Buyer Acc 2 X ':,i Test Buyer 2 X

Select a Product

'_-| Search Products.

Order Total

Total €0.00 )
Cart is empty
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Once Account is selected, Store is selected automatically. If there is one store related to
Account, it will be displayed by default. If there is more than one store related to Account,
the system displays the store that was selected by the User last time.

*Select an Account *Zelect a Contact *Select a Store

u Thump Coffes A ;:,Jl\f Emma Lee A m Coffee Store A

" Select = Categary

Q
Select a Product
search Products... (o}
Proceed to Checkout

You can now add products to the cart using the product search. Enter a product name,
SKU, or description.

*Select an Account *Sefect a Contact * Select a Store
B Thump Coffee x B =mmatee X B Coffee Store X
| Select & Category
Select a Category Q
Select a Product
‘ Search Products.. Q ‘

== Americano ¥_
= £15.00 + AM-0004 » Sizes XL

T} Americano - L
H €13.00 « AM-0003 « Size: L
E Americano S

€7.00 « AM-00017 » Size: S

i | Americano - M
e £10.00 « AM-0002 « Size: M

The Elite
e
T Product SKU PS-EL v
= ecpernt e . ! +| €719.95 X
Saved €80.00
Clear Cart
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After completing your cart, click the Proceed to Checkout button to run the Checkout

Flow.

*Sefect an Account

D Thump Coffee

Select a Category

Select a Product

Search Products..

Order Total
Promotions

Total

-£91.00
€738.95

*Select a Contact

2] Emma Lee

Americano XL

Product SKU AM-0004
Price per Unit €15.00
Size KL

The Elite

Product SKU PS-EL
Price per Unit £799.95

* Select & Store

X B Coffee Store X

ary @ 2
ary

— ===

+ €19.00 X

+| €719.95 X

Clear Cart

The checkout flow specified in the Orderpad Settings custom metadata will run. The flow is
similar to the checkout flow in a store. To set it up, see Customizing Checkout Flow
section. After successfully completing, a new order will be created.

Create Account/Contact

Account can be enable as Buyer
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EEE AC Orderpad Order Creation Order Summaries Carts Orders Accounts ra
Account
Accouﬂt = + Follow Create Order Enzble As Buyer MNew Contact w
Type Phone Website Account Owner Account Site Industry /
3 Danil Yeshchenko £
Related Details News Activity Chatter
We found no potential duplicates of this Account. New Task  Loga Call More

n o Point Add (0) New Create a task.. m

Filters: All time - All activities - All types = 1

E Contacts (0) New Refresh » Expand All « View All

~ Upcoming & Overdue

Opportunities (0) Mew No activities to show.
Get started by sending an email, scheduling a task, and
more,

Cases (0) New

And Contact must have Buyer profile
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SETUP
Users

New User Help for this Page @
User Edit Save  Cancel
General Information 1 =Required Information
Fisthams | Role | DYesh Customer Person Account v|
LastName | Name User License ||| Customer Community Plus v
Alizs | name ' Profile |I(Buyer User_Profile_From_QuickStart ~] i n
Email || Active v
Username || Knowledge Uder :J
Nickname || i Data.com User Type | —None-- | [
Title | Data.com Monthly i
Addition Limit
Company | Quick Access Menu

Department |

Salesforce CRM )
Content User £

Receive Salesforce i
CRM Content Email
Alarts

Receive Salesforce i
CRM Content Alerts
as Daily Digest

Create an order from the Account/Contact page

Navigate to the account or contact on behalf of which you want to create an order. Then
click on the Create Order quick action. If you don't see the quick action, check if you have
added it to the record layout.

& Cantact o
== Ms. Emma Lee & e S

Title ine [2) w E
Related Details MNews Activity Chatter
We found no potential duplicates of this Contact. New Task Logacall  Maw Event Ernail
Opportunities (0) - Creste 3 25k, Add
Filtars: All ime « All actvities « &1l types | B
Cases (0) haia mefrech « Expand All = Visw Al
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You will then see an order creation form with the account/contact already pre-populated.

* Belact an Account *Sefect a Contact *Selecta Store
B Thump Coffes b g Emmz Lee > E Coffee Store >
Select a Category

Selecta Categary Q

Select a Product

Search Products... Q

Proceed to Checkout

Order Total Americana XL
Premoticns -€91.00
Proguct SKU AM-D004
amw @ 2 +
Total €738.95 Price per Unit  £15.00 €19.00 =
The Elite
Procuct KU PS-EL
ary 1 +
Price perUnit  €799.95 €?1 9'95 "
Clear Cart

-

The order creation process is the same as described in Create an order from the AC
Orderpad app section.
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Reorder Process

Navigate to the order or order summary you want to reorder. Then click on the Reorder
quick action. If you don't see the quick action, check if you have added it to the record

layout.

[ - | Summary Dietails
B 00000123

e[ TN || —— " Ship To: Default Shipping 333 Seymaur Strest (Shipping), Vancouver, BC VB8 5A7, Canada

Hame - Status | Quanmtity -~ UnltPrice ~ Line Adjustments | Ta < | UneTotal

Tha Fite Ordarad 1 10085 -ERO00 &£400 £7RIAE

Ordames 2 .00 €100 €240 «an

Status

Ordered 1 €23.98 €0.00 €192 €2590

Orgera Date
21072022, 1222

L Totals

Subtatal 473895
Order Adjustments L)
Shipirg €2308
Tax wnE

Totadl €831.25

You will then see an order creation form with the account, contact, and store already
pre-populated. A new cart will be created and the cart items will be copied from the order.
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Select an Account Select & Contact Select a Store

B buyer@scratch.orglITUserAccount X @ CreatedViaQuickstart X E AcEcommerce X
Select a Product

Search Products Q

Proceed to Checkout

Order Total The Elite

/. ProductsKU  PS-EL e +| £3.191.80 x
_ ; ;

\ 9 Price perUnit  £797.95
A W

Americano L

Product SKU  CA-001 ave — + £1 92.00 x

Price per Unit  £12.00

Total £3,383.80

Clear Cart

The order creation process is the same as described in Create an order from the AC
Orderpad app section.
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View Your Orders and Carts

View Created Orders as Sales Representative

Navigate to the Order Summaries tab and select the My Order Summary list view (your
admins can change the list view name). You will see all orders where you are a sales
representative (all orders you have created from the AC Orderpad app).

1. All Orders view:

™ Ordars e
5 OrderPad:AllOrders » # e
74 itams « Sorad by Cirdar Number - Filtersd by &8 ardars « Updated a faw sacondasgn e = s/ 6| Y
Ordar Humber + PO Mumber -+ | Account Nama ~ | Galus Representative ~ | Order Amount - | order start Date | Status

1 s 1588 240872002 Activatad

2 45 €017 240872022 Activated -

i 45 433,72 13j09/2022 Activated

4 i eaamz2 Activated

5 €3N Activa

& €2699 13091022 Activated

! 2 €a,331.72 V5/0HI02E Actvatad

L] 123456 €4,366.71 WOHI02Z Activated

3 €5,07866 WE/DI02Z Activated

1 12323 369,34 ZB/O91022 Activated

1 123123 €I52.26 28USI0ZZ Activatad

2 £a422.71 ZBIUBI0IZ Activated -

13 34097 04/0/2022 Activated -

14 €731.84 04/0/2022 Activated

L] 58 €735.84 04902022 Actvated

1€ a5 7184 049072022 Activated

7 1222334548 €3,562.95 04/I0/I022 Activated -

16 €770.83 0B/¥0I022 Activated -

18 731,04 07InE02E Activated -

2. My Orders view:
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Ordars.
OrderPad: My Orders v # et
77 itams « Sartad by Drdar Mumbsar + Fiterad by A1 coers - b Currant User Salas Ren For Ondor « Undatad 7 minufes ago Search this list 5 - crllorTr
Ordar Number 1 “ | PO Number ~ | Aceount Name Sales Reprosentative | Ordor Start Date | Order Amount Status ~
1 as Trump Coffes 13/06/2022 €4,331.72 Actrvated -
2 Pl i Cink Bastan {a bar) RETTrl vy €431.72 Activated -
3 DOBEOI0E Thurp Catfes 130872022 43172 Activated -
a Thump Caffes 13/08/2022 €2699 Activated -
5 DBHEI0? 123456 €ink Bastan ia bar} 692023 43657 Activated hd
& DORAT0E Cink Baston (a bas) 60812022 €507 66 Hictivatod -
! (el blvi) 123123 Cink Baston {3 nar) Iramil Yashchanks 282022 €868.34 Activated b
L] Chnk Boston {a bar Danil Yeshehanke 2810912022 €4422.71 Acttvated -
3 Clnk Boston (a ba) Danll Yasghchanke cannfn? £34897 Actvated -
0 Chnk Boston {a bar) Danil Yashohenko cannfzoz €«7nga Activated -
7 a5t Cink Bastan (3 nar Danil vasnananks ©A/10j2012 A5 Actvatod -
12 Dani| Yashchanks 06/10/2072 77093 Activatod -
13 IN0iE022 7384 Activated -
1 a7f10/2022 €26.39 hetivated -
u Cink Bastan (a bar} 1022 €758.83 Activated v
18 Clink Bastan (s bar} 13/90/2022 €14.98 Activated -
w Thump Caffes A0 £7R285 Activated -
3. All Order Summaries view:
Ordar Summanies
OrderPad: All Order Summaries v #
24t0ms + Sorted by Owner Nama « Fitersd by Al ardor sumesins « Undated 3 fow secands age SSRSECE S = cjlrjelr

Ordar Su...
00023
Lilelipt]
0001

Boa0aT?

00000104

00000122
BI000101
GO000ME

00000122

DO000121
DO000120
00000196
0oo0oTa
©0000M3
DO00DTIZ
00000111

0000010

| POMU. | Account

Thump Cetfee

Thump Coffes

a5
Thump Cottie
45 Thumg Coffea
a5 Thamp Cotfes
as Thump Cotfes
ik Bostan ..
Cink Bastan |
Cink Boston |
n2z2i.. Ciink Bostar |..
458 Cink Boston |.
Cink Oostan |
Cink Bastan ..
Ciink Bostan |..
123123 Cink Bostor |..

~  SalesStora | Owner.. 4o

tnffaa Storo Law
Coffea Stare Lae
Cotfee Stare Lee
Codfee Stare Lee
Coffee Stare Lan
Coffea Store Lae
Cottaa Store Las
Coltow Store Lew
Coffas Store Lee
Coftee Store Lea
Cottan Stare Doe
Codtos Store Dea
Coffes Store Doe
Coffee Store Doe
Coffee Store Doe
Cotfee Store Doe
Coflie Stare Dee
Coflee Store Dee
Coffee Store Doe

Sales Ropresentatve

Danil Yeshchankn
Danil Yoshchenko
Danii Yeshchenka
Danil Yeshchenka
Satas Team

Danil Yoshchanka
manii Yeshchanke

Danil Yeshehenka

Dani Yeshchenka
manit Veshchenko
Sales Team

Danil Yeshchenko

Danil Yeshchenko

Yeshrhankn

Danil Yeshchenko

4. My Order Summaries view:

43

Status

Creatad

Created
Created
Craatad
Croated
Created
Croatad
Craated
Created
Created
Croatod
Craated
Created
Created
Created
Crated
Created
Craated

Ordered Date -
nh02022,
OO0,
OI022, ..
06102022, ..,
D4AGR022, .
TNHOZL, .
130H2022, .,
1AOHRAZE, ..
TATEZ0TZ. ..
2408{2022, ..
0022, ..
Aoz,
T2N0E0IE,
D402022, ...
D402022, ..
naf022, .
DAANZORE, ..
28092022, ...
2022, ...

Total
83128
€285
€690
HaEEY
CTEESD
€976
476G
€4,796.66
€4.33268
€007
€882
€882
€E2605
€31B4799
€012z
€600
€37787
€4,815.81
€154.44
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9 Order Summaries

= OrderPad: My Order jes v
17 items « Sorted by Drdar Simmany 1D « Fittarad by All prces summarsas - B Cument Usar Sales Rap For Qrder « Lipdatad & faw saconi ago Search this list = - o o . e
Ordar Summary Mu_.. *~ | PO Numbar ~  Account « Sales 51, Owmnor N... -~ Sales Ropresantat_. Total s Status “  Ordersd Date

1 O000Mm23 €H3125 Craatod 1MP0f2022, 12 -
2 g2 Craated 3n0rR022, 13 -
3 €a2605 Craated 120022, T v
a €286 Created OFAO2022, 16 -
5 TS0 Craatad O7AG2022,13 -
M €@3989 Creatad 06/10/2022, 0. -
’ 55 €am 2z Graater 04152022 15 v
8 798,90 Greated 04102022, 12, -
37797 Craate 04/10/2022, 10 v
10 Dianil ¥eanchenkn 4,815,681 Craated 18LY202Z, 1. -
n 123123 33889 Craatad /92022, 0., =
12 €5,529.75 Created T6{0HZ02T, 16, -
13 123456 6475445 Craated 160972022, 11, -
1 €285 Created 13{09/2022, 0. v
0 €4,71866 Created 13/09/2022. 0.. =
1 1 €4,71666 Created /18[2022, 0. -
v 45 €4718.66 Crented 130972022, 0. -

The package also provides a list view for the Order object. It shows all orders created by
the user from the AC Orderpad app.

Qrders

My Orders »  #

17 skems « Sorbed by Order Murmber » Fitered by All orders - |s Current User Sales fep For Order » Updated s few seconds sgo HESE e xe||[Br|C| /O]

Order Number T | PO Mumber » | Account Name “  Bales Repressntative e | Order Start Date | Order Ameunt “ | Status bt

45 Thump Coffes Vil Yeshehanis 13/09/2022 £4331.72 activated v

11111 Activaied -

Autivated b

I £26.00 Activated -

1234356 £4.266.71 activated g

€5 07888 Auctivated v

123123 EBED.2E Activated -

0000 Dranid Yeshchenk 28/00/2022 E4422.71 Activated -

View Created Carts as Sales Representative

Navigate to the Carts tab and select the My Carts list view (your admins can change the
list view name). You will see all carts where you are a sales representative (all carts you
have created from the AC Orderpad app).

Example 1: My Carts - here User can view all carts he has created.
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3t
E)rtderpad: My Carts »  #
28 ttems + Sarted By Created Daie + Filbered by Al carts - s Current User Sales R Far Cart » Updated = few seconds aga Search e st - || B-|C]|7]|6|Y
CartNa... v Account » | Store » | Owner Na... » | Sales Representative v~ | Status | Grand Total Amount ... » | Created Date 4

L Thump Caf Active €738.95 25/10/2022 2342

2 t Thump Ceff. PendingDelets €81304

1 t This f PendingDetete 71995

| art Thumpy Coff: Closed £831.24

5 t Thump Coff PendingDeiets £15.00

& t Active £8.07

it ink Bost PendingCelets €249

& t PendingDelete £2.99

[ Cart PendingDelete €200
1 1 PendingCelete £0.00
t Clink Bosto Closed £18.82
i tink Bosto, PendingDelets €774.08

Example 2: My active Carts - here User can view all the cart that was not finished - he can
continue and finalize the previously created order.

Carts
E Orderpad: My Active Carts v

Search thes list,, || B LB

2 it » Sacted by Created Date » Fiterad by 1 cas - Status I Current User Sales fep Far Cart = Updzted 2 few secnnds 230 hthis lst - B @
Cart Name »  Account | Stere “w | Owner Name | Sales Representative v | Status * | Grand Total Amount in Cart “w | Created Date 4 w
Cart Thump Cottes Cottes Store Emma Les Danil Yeshchenko Active w
cart Clink Boston (3 r Albert Doe Dranil ¥eshchenks Active .

Example 3: All Active Carts - here User can browse all unfinished carts, created not only
by him but by any User including Buyers.

Cars
E OrderPad : All Active Carts » &

5 thermis » Sorted by Crested Date « Filkerad by & carts - Stetus. Type + Updated & few seconds sgo vemch THicig, |80 /]|6]Y
Care Name “ | Account W | Store “  Owner Name * | Sales Repressntative W | Status * | Grand Total Amou.. v | Crested Date 4 (v
Cart hump Coffee Emma Le: (& Active £738.05 2510/2022, 23:42 -
can Clirk Bostorn (3 ba albert T b Active €0.97 Z110/2022 1216 -
Cant Clirtk Besten (@ ba alber Coe Sales Teg Active 1732 -
Cart Clirk Boston {3 b Albert O Active 11:55 b
can Thump Coffee Coffes St Emima Lee Actve £113.13 24/08/2022 1712 -
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View Created Orders as Buyer

In the store, go to the Orders page. If a sales representative created an order on your
behalf, you will see their name next to the order details.

Start Date End Date
Filter by date: Sort items by most recent order w
aBfoas20 08/08/2022 =] Reszat

3 feds

Order Summary Number: 10000102 Ordered Date: 8/8/2022, 1915 Status, Created Todal: £2,796,78 START REORDER
I Sales Representative Sys Admin |

Wiew Details
Order Summary Number: 40000101 Ordered Date: 5/8/2022, 14:31 Status: Created Total: £5,196.63 START RECRDER

[ ] View Details

Order Summary Number: 00000100 Ordered Date: 5/8/2022, 13:52 Status, Created Toial: £821.22 START REORDER

[ Sales Representative; SalesRep User I
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Get In Touch

AC Orderpad is created and maintained by AdvancedCommunities.com - the
Experience Cloud experts.

We specialize in Experience Cloud customization, development, and
consulting.

Feel free to contact us regarding anything related to Experience Cloud.

https://advancedcommunities.com

sales@advancedcommunities.com
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