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Overview
ACOrderpad - an easy-to-use solution that allows creating orders inside Salesforce. Our
app provides your agents with functionality to create orders, tracking the staff member

who created the order on behalf of the customer.

Main Features:

● Create orders internally in a few clicks

● Customizable Order Flow

● Create orders from the Account or Contact

● DetailedOrder Summary

● Reorder capability

● Track all your carts data, their statuses, amounts, etc.
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Installation and Configuration

Set up Permissions
The AC Orderpad component comes with custom objects and fields. In order for users to
use the package functionality, you need to configure access for them. You can provide
access in twoways:

• Assign a user an appropriate permission set that comes with the package:

We recommend using the permission set provided in a package:

- BBINOOrderpad User

The permission set grants access to custom metadata provided by the package, such as
application, apex classes, custom fields, etc.

● set up User Profile according to the permissions below:

Org-Wide Defaults

Sharing Settings

Apex Classes Access

CustomMetadata Types

System Permissions

Object Permissions and Field-Level Security

Assigned Apps

Tab Visibility
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Organization-Wide Defaults (Default Internal Access)
Buyer Group - Public ReadOnly
All other parameters can be set up at the user’s discretion.

Sharing Settings
To select a store associated with a buyer, the user should have read access to the Buyer

Group record that assigns the buyer to that store.

Assign App

To use the ACOrderpad app, you need to grant access to the user:

Open Profile/Permission Set -> Assigned Apps -> Edit ->Move breca.ACOrderpad app to

Enabled Apps column

Tab Visibility

Open Profile/Permission Set -> Object Settings -> Order Creation -> Check the box

Visible

5

Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom

WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



To allow the user to see the order history, set the tab visibility for the Order Summary

object to Default On.

SystemPermissions

Grant orderpad users the following system permissions:

● B2BCommerce Integrator User

● Manage Experiences

● Run Flows

● Lightning Experience User

● Use Repricing Objects and APIs
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Object Permissions and Field-Level Security

Objects and Fields Orderpad User Buyer

Accounts Read -

Contacts Read -

Account Name Read -

Contact Point Addresses Read -

Stores Read -

Buyer Groups Read -

Store Buyer Groups Read -

Carts Read, Edit -

Is Current User Sales Rep For Cart Read -

Sales Representative Read, Edit -

Products Read -

Product Description Read -

Product SKU Read -

Orders Read -

Is Current User Sales Rep For Order Read -

Sales Representative Read -

Order Summaries Read Read

Is Current User Sales Rep For Order Read -

Sales Representative Read Read

Order DeliveryMethods Read -

Card PaymentMethods Read -
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BackgroundOperations Read, Edit -

Apex Classes Access
Provide access for orderpad users to the following Apex Classes:

● breca.bbino_AuthorizeTokenizedPaymentAction

● breca.bbino_CancelCheckoutController

● breca.bbino_CartController

● breca.bbino_CartItemListController

● breca.bbino_CategoryFilterController

● breca.bbino_CheckoutSummaryController

● breca.bbino_CheckoutWaitScreenController

● breca.bbino_CreateOrderActionController

● breca.bbino_DeliveryMethodController

● breca.bbino_PaymentMethodController

● breca.bbion_ShippingAddressController

● breca.bbino_InputBuyerController

● breca.bbino_InputCartItemController

● breca.bbino_OrderCreationController

To set Apex class security from a profile:

● From Setup, enter Profiles in theQuick Find box, then select Profiles.

We recommend using the Enhanced Profile User Interface to see the full list of available
Apex classes!

● Select a profile.
● In the Apex Class Access page or related list, click Edit.
● Select the Apex classes that you want to enable from the Available Apex Classes

list and clickAdd.
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CustomMetadata Types

Provide access for orderpad users to the following CustomMetadata Types:
● breca.Orderpad Setting

Only users with Customize Application permission can provide access to custom
metadata types.

To grant a specific profile or permission set read access to a custommetadata type:

1. Go to the profile or permission set that youwant to grant access to.

2. Under Enabled CustomMetadata Type Access, click Edit.
3. Add the custommetadata type to the list of enabled custommetadata types.
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Oderpad Settings

Enable Credit Card Attachment (Optional)

If you want your user to be able to attach a credit card to a buyer's order during checkout,
follow the steps in this section, otherwise skip this step,

To use the cardPaymentMethod component in the checkout flow and be able to attach a

credit card as a payment method, you should follow the steps below to grant the user

access to complete this task.

1. Assign a Permission Set License to your user

Open Setup -> Find the user youwant to grant access to -> Click "Edit Assignment" next to

the Permission Set License Assignments section -> Enable Permission Set License which

gives the user the ability to enable Payments Api User permission. Examples of permission

set licenses you can use: Commerce Business User, Commerce User, Lightning Order

Management User -> Save

11

Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom

WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



2. Provide the user system permission

Grant the Payments Api User system permission to the user

3. Show the credit card component in flow

By default the credit card payment component is hidden. Go to the BBINO Subflow -

Payment and Billing Address flow and open the PaymentMethod Screen element.
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Click on the Bbino Payment Method component. Set the Hide Credit Card option to

{!$GlobalConstant.False}. Click the Done button. Save the new flow version and activate

it.

AddQuick Actions to Layouts

CreateOrder Action

To let your users create orders directly from account/contact pages, add "Create Order"

quick actions to record layouts.

1. Add quick action to account page layout
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Open Setup -> Select Object Manager -> Open Account -> Go to Page Layouts -> Select

the page layout where you want to display the quick action -> Drag the Create Order

quick action to the SalesforceMobile and Lightning Experience Actions section -> Save

2. Add quick action to contact page layout

Open Setup -> Select Object Manager -> Open Contact -> Go to Page Layouts -> Select

the page layout where you want to display the quick action -> Drag the Create Order

quick action to the SalesforceMobile and Lightning Experience Actions section -> Save
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Reorder Action

To let your users make reorder from order/order summary pages, add "Reorder" quick

actions to record layouts.

1. Add quick action to order page layout

Open Setup -> Select Object Manager -> Open Order -> Go to Page Layouts -> Select the

page layout where you want to display the quick action -> Drag the Reorder quick action

to the SalesforceMobile and Lightning Experience Actions section -> Save

15

Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom

WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



2. Add quick action to order summary page layout

Open Setup -> Select Object Manager -> Open Order Summary -> Go to Page Layouts ->

Select the page layout where you want to display the quick action -> Drag the Reorder

quick action to the SalesforceMobile and Lightning Experience Actions section -> Save
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Show Sales Representatives in Store

This section explains how to display the Sales Representative field in Order History and

Order Details pages of the store so the buyer can see exactly who created the order on

their behalf.

You have two options on how to display this field, either as a lookup field or as plain text

using a formula field.

Use lookup field

To use this method, orderpad users must be members of the site (their profile or

permission set have to be added to experiencemembers using the experience workspace)

and you have to share orderpad users for buyers (use sharing rules or consider using the

"Site User Visibility" setting). Otherwise, buyers will only see the user Id, not the name.

If all conditions are met, go to the Add field to the pages section. If this method is not

applicable in your case, use a formula field.
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Use the formula field

The formula field is not provided by the package. To create the field, go to the Setup ->

Open Object Manager -> Select Order Summary object -> Open Fields & Relationships ->

Click the New button -> Select Formula data type -> Select Text formula return type ->

Enter a field label and field name of your choice and click Next -> In the formula section,

paste this code:
breca__SalesRepresentative__r.FirstName& " " & breca__SalesRepresentative__r.LastName

-> Click Next -> Make visible to admin and buyer profiles and click Next -> If necessary,

add the field to the layout and click Save.

Now you can display the created field on theOrder History andOrder Details page.

Add field to the pages

To add the field to the Order History page, go to the Experience Builder -> Open the

Order Summary List page -> Select theOrder List component -> In the Fields section, click

the Add Field button -> Click on the added field to open the Edit Field window -> In the

window select the Sales Representative field and click Save.
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To add the field to the Order Detail page, open the Order Summary Detail page -> Select

the Order Summary Details component -> In the Fields section, click the Add Field button

-> Click on the added field to open the Edit Field window -> In the window select the Sales

Representative field and click Save.

Note: The buyer user must have read access to the "Sales Representative" field in order to

see it in these components.

After that, publish the changes.
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Rename the Sales Representative Field (Optional)

If you want to change the label of the Sales Representative field, follow the instructions in

this section.

Go to Setup -> Go to Translate -> Set Custom Field for Setup Component and select

Order/Order Summary object -> Set a new label for the Sales Representative field in the

Field Label Translation column -> Click Save

Customizing List Views

The package has three list views that display all carts/orders/order summaries where the

current user is a sales representative (carts/orders created by the current user from the

ACOrderpad app).

Api name for the Cart list view -MyCarts.

Api name for theOrder list view -MyOrders.

Api name for theOrder Summary list view -MyOrderSummaries.
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You can rename them, change the sharing, and update fields to display.

Customizing Page Layouts

Consider adding the Sales Representative field to Order/Order Summary page layouts.

The Sales Representative field displays the user who created the order on behalf of the

buyer using the ACOrderpad app.

To add the field to the page layout, open Setup -> Select ObjectManager ->OpenOrder or

Order Summary object -> Go to Page Layouts -> Select the page layout where youwant to

add the field -> Drag the Sales Representative field to the Detail section -> Save.
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CustomizingOrder Summary Compact Layout

The package provides a compact layout for the Order Summary. You can use your own compact
layout or choose the one provided in the package.

To select the compact layout from the package:
Go to Setup -> Object Manager -> Order Summary -> Compact Layouts -> Compact Layout
Assignment

Edit Assignment -> Select "OrderPad" and click Save
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CustomizingOrder Summary Record Page

The package provides a record page for the Order Summary. You can use your own record
page or choose the one provided in the package.

To assign the record page from the package to OrderPad app:
Go to Setup -> Lightning App Builder -> Click View next to OrderPad: Order Summary Record
Page

Activation… -> App Default -> Assign as App Default -> Select AC Orderpad and click Next

Next -> Save
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Customizing Checkout Flow

The checkout process is built with Flow so it is fully customizable but may require

additional custom development. It all depends on your business requirements:

● Minor changes, such as changing labels, hiding the delivery instructions section, or

switching between creating a managed or unmanaged order, can take a few

minutes.

● Changes such as creating additional records, and using a different checkout

process for each store, can be done declaratively using the tools provided by Flow

and can take anywhere from a few hours to several days or even weeks (it really

depends on howmany changes youwant tomake).

● Really big changes, like adding new custom components or creating a one-page

checkout process, require additional development that your team can do, or you

can hire the Advanced Communities team.

Note: You can try using custom components developed for your stores, but keep in mind

that they may not work in ACOrderpad due to different environments (was external, now

internal) and different users (was a buyer, now an internal user).

To customize the checkout flow used in the AC Orderpad app, you should clone “BBINO

Internal Checkout Flow”. To clone the flow, open it in the flow editor and click “Save as”.
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After making changes, save and activate the flow. Now you need to go to the custom

metadata with API name “breca__OrderpadSetting__mdt”, edit the “Checkout Flow”

metadata record, and enter your cloned flow name into the “Setting Value” field.

ShareOrder andOrder Summaries

If Default Internal Access for Order and/or Order Summary is set to Private or Public

Read Only in Organization-Wide Defaults settings, update the checkout flow to share

these records with a sales representative (the user who creates orders fromACOrderpad

app).

1. Open “BBINO Subflow - Set Sales Representative” in the flow builder.

2. (Skip this step if you only want to share an Order Summary record) Add a Create

Records element to the flow. Set it up like in the image and click Done.
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3. (Skip this step if you only want to share an Order record) Open the Manager tab

and click NewResource. Set it up like in the image and click Done.
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4. (Skip this step if you only want to share an Order record) Add a Get Records

element to the flow. Set it up like in the image and click Done.
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5. (Skip this step if you only want to share an Order record) Add another Create

Records element to the flow. Set it up like in the image and click Done.
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6. Connect all the elements as shown in the image.
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7. Click the Save As button. Specify the desired name for the new flow. For "How to

Run the Flow" set "SystemContextWithout Sharing". Click Save.

8. Activate the created flow by clicking the Activate button.

9. To replace the "BBINO Subflow - Set Sales Representative" flow with the one you

created, you need to make a copy of the BBINO Internal Checkout Flow provided

by the package. See how to do this in the Customizing Checkout Flow section.
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10.Open the copied checkout flow. Delete the "Set Sales Representative" subflow.

11.Add a Subflow element to flow. Set it up like in the image and click Done.

12.Connect the "Main Decision Hub" to the "Order Setup" subflow using the "Order

Confirmation" outcome. Connect the "Order Setup" subflow to the "Order

Confirmation" subflow.

13.Save the flow as a new version and activate it.
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Order Creation Process
This section describes the features provided by the package.

Create an order from the ACOrderpad app

Navigate to the ACOrderpad application and open theOrder Creation tab.

To create an order on behalf of a buyer, select their account and contact. You can also

select only a contact, then the account associated with it is automatically selected.
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Once Account is selected, Store is selected automatically. If there is one store related to

Account, it will be displayed by default. If there is more than one store related to Account,

the system displays the store that was selected by the User last time.

You can now add products to the cart using the product search. Enter a product name,

SKU, or description.
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After completing your cart, click the Proceed to Checkout button to run the Checkout

Flow.

The checkout flow specified in the Orderpad Settings custom metadata will run. The flow is

similar to the checkout flow in a store. To set it up, see Customizing Checkout Flow

section. After successfully completing, a new order will be created.

Create Account/Contact
Account can be enable as Buyer
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And Contact must have Buyer profile
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Create an order from the Account/Contact page
Navigate to the account or contact on behalf of which you want to create an order. Then

click on the Create Order quick action. If you don't see the quick action, check if you have

added it to the record layout.
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Youwill then see an order creation formwith the account/contact already pre-populated.

The order creation process is the same as described in Create an order from the AC

Orderpad app section.
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Reorder Process
Navigate to the order or order summary you want to reorder. Then click on the Reorder

quick action. If you don't see the quick action, check if you have added it to the record

layout.

You will then see an order creation form with the account, contact, and store already

pre-populated. A new cart will be created and the cart itemswill be copied from the order.
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The order creation process is the same as described in Create an order from the AC

Orderpad app section.
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ViewYourOrders and Carts

ViewCreatedOrders as Sales Representative

Navigate to the Order Summaries tab and select the My Order Summary list view (your

admins can change the list view name). You will see all orders where you are a sales

representative (all orders you have created from the ACOrderpad app).

1. All Orders view:

2. MyOrders view:
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3. All Order Summaries view:

4. MyOrder Summaries view:
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The package also provides a list view for the Order object. It shows all orders created by

the user from the ACOrderpad app.

ViewCreated Carts as Sales Representative

Navigate to the Carts tab and select the My Carts list view (your admins can change the

list view name). You will see all carts where you are a sales representative (all carts you

have created from the ACOrderpad app).

Example 1:My Carts - here User can view all carts he has created.
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Example 2: My active Carts - here User can view all the cart that was not finished - he can

continue and finalize the previously created order.

Example 3: All Active Carts - here User can browse all unfinished carts, created not only

by him but by any User including Buyers.
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ViewCreatedOrders as Buyer

In the store, go to the Orders page. If a sales representative created an order on your

behalf, you will see their name next to the order details.
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Get In Touch

AC Orderpad is created andmaintained by AdvancedCommunities.com – the
Experience Cloud experts.

We specialize in Experience Cloud customization, development, and
consulting.

Feel free to contact us regarding anything related to Experience Cloud.

https://advancedcommunities.com

sales@advancedcommunities.com
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