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Installation and Configuration

Install free Events Component for Community Cloud from the AppExchange:

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000E
OAWsUAP

Set up Permissions
Note! AC Events comes with custom lightning components that require setting
MyDomain on your environment!

If you don’t see Dietary Preferences and Preview tabs on the Event record, set up
your Domain in Setup -MyDomain.

The AC Events package comes with custom objects and fields, and for the
component to function correctly, you need to provide appropriate access to these
objects and their fields.

We recommend using the permission sets provided in a package:

AC Events Admins (Bedrock_Events_Admin)

AC Events Users (Bedrock_Events)

AC Events Guests (Bedrock_Events_Guest)
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You can also set up permissions for each profile, as shown below.

Org-WideDefault (Default External Access):

AC Events - Public Read/Write
AC Event Pricing Package - Public ReadOnly
AC Ticket Order - Private

App permissions:

AC Events (bre__AC_Events) - visible;
AC Events (bre__Events) - visible.

Tab settings:

AC Events - default on;
AC Events Zones - default on;
AC Events Settings - default on.

Object permissions and Field-level security:
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NOTE! If you are going to use the Guest Registration function, provide guest users
with the read/create access to the Contact or Lead object (depending on what
record will be created after the registration). In this case, we recommend to
check/provide the external sharingmodel for these objects to be private.

Objects and Fields AC Events Admin AC Events User AC Events Guest

Contact Read, Create Read, Create Read, Create

Lead Read, Create Read, Create Read, Create

AC Event Read, Create, Edit,
Delete

Read Read

Description Read, Edit Read Read

Draft Read, Edit

Enable registration
for guests

Read, Edit Read Read

EndDate Read, Edit Read Read

Enrollment not
required

Read, Edit Read Read

Event Name Read, Edit Read Read

Event Preferences
Form Fieldset

Read, Edit Read Read

Hide Attendees Read, Edit Read Read

Limit of Attendees Read, Edit Read Read

List Image Filename Read, Edit Read Read

Location Read, Edit Read Read

Main Image Filename Read, Edit Read Read

Owner Read, Edit Read Read

Publicly available Read, Edit Read Read

Reminder Hours Read, Edit Read Read

Send reminders Read, Edit Read Read

Start Date Read, Edit Read Read
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Ticket Is Required Read, Edit Read Read

Timezone to show to
public

Read, Edit Read Read

Venue Address Read, Edit Read Read

Zone Read, Edit Read Read

AC Events Zone Read, Create, Edit,
Delete

Read Read

Description Read, Edit Read Read

Owner Read, Edit Read Read

Zone ID Read Read Read

ZoneName Read, Edit Read Read

ACParticipation Read, Create, Edit,
Delete

Read, Create, Edit Read

BR Event Read, Edit Read, Edit Read

Contact Read, Edit Read Read

Lead Read, Edit Read Read

Participate Read, Edit Read, Edit Read, Edit

User Read, Edit Read, Edit Read

AC Event Pricing
Package

Read, Create, Edit,
Delete

- -

AC Event Read, Edit

Currency Read, Edit

Description Read, Edit

Early Bird End
Datetime

Read, Edit

Early Bird Price Read, Edit

Event Pricing
Packages Name

Read, Edit

Normal Price Read, Edit
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AC Ticket Order Read, Create, Edit, Read, Create Read, Create

Other Custom Fields
created for a Field Set

Read, Edit Read, Edit Read, Edit

Apex Classes Access
According to the Salesforce access restriction to @AuraEnabled Apex Methods for
Guest and Portal Users, provide access for external users (including guests) to the
following Apex Classes:

bre.BrEventsController
bre.BrEventsItemController
bre.BrEventsItemWrapper
bre.BrEventsListController
bre.BrEventsListItemController
bre.BrEventsWrapper
bre.BrRecaptchaCtrl
bre.BrSelectCtrl
bre.DatePickerController
bre.brEventDietaryPreferencesController
bre.brEventsGuestRegisterFormCtrl
bre.brFieldWrap
bre.brPricingPackageWrap
bre.brPurchaseTicketController
bre.brTestFieldWrap
bre.brUserInfoController

To set Apex class security from a profile:

1. From Setup, enter Profiles in theQuick Find box, then select Profiles.

We recommend using the Enhanced Profile User Interface to see the full list of
available Apex classes!

2. Select a profile.
3. In the Apex Class Access page or related list, click Edit.
4. Select the Apex classes that you want to enable from the Available Apex

Classes list and clickAdd.
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Custom Settings Access

AC Events uses Custom Settings. To make this data visible for users on the
community, provide themwith the read access to the following custom settings:

bre.BrEvents Settings

Only users with Customize Application permission can provide access to custom
settings.

To grant a specific profile or permission set read access to custom settings:

1. Search for Profiles or Permission Sets from Setup, then click the name of the
profile or permission set.

2. Click theCustom Setting Definitions permission.
3. Click Edit, add the custom setting to the Enabled Custom Setting Definitions

list, then click Save.
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General Events Settings

To start using the component, set up appropriate options within the AC Events
Settings tab.

1) Choose an image source from the drop-down menu. We recommend using
Chatter Files.

2) Enable the “Send Event Confirmation Email” checkbox for attendees to get
the confirmation email.

AC Events component comes with Outlook/Mac and Google Calendars Support so
that every attendee can add the upcoming event to his/her calendar and nevermiss
it.
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3) Set upOrganization-Wide Email ID

Define an email address, fromwhich event attendees will be notified.
To find Org-Wide Email ID, go to Setup (Salesforce Classic!) - Organization-Wide
Addresses - click “Edit” next to the appropriate email address or add a new one -
copy the ID in the address bar and paste it to the AC Event Settings
Organization-Wide Email ID field.
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4) Define Stripe API Keys.

Accept payments for paid events via Stripe.

To provide API keys, log in to your Stripe account and go to the Dashboard page -
Developers - API Keys.
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API Keys are available in live and test mode. To reveal the test API keys, switch the
“View test data” toggle.

Copy both publishable and secret keys and paste them into the following fields
under the AC Events Settings.

5) Define Guest Registration settings.

If you have a lot of public events, let your attendees register for them and generate
new leads or contacts.

- add an account id and contact record type id to create new contacts
- enable “Create lead when guests register” checkbox to generate new leads

Seemore in the Configure Event Guest Registration section.

6) Use Google reCAPTCHA to protect yourself from spambots.

We also recommend enabling Feed Tracking on AC Event object.
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Translate/Override Custom Labels

Custom Labels installed as part of a managed package cannot be edited or deleted.

You can only override the existing translations. Translations for custom labels
definewhat text to display for the label’s value when a user’s default language is the
translation language.

Note! Make sure you have Translation Workbench enabled in Setup - Translation
Language Settings.

To translate or change custom labels, go to Setup – Create – Custom Labels.

Filter the list by package name to quickly find appropriate labels.
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Open custom label record by clicking on the name and choose the “New Local
Translations/Overrides” button.
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Select the Language you are translating into and enter the Translation Text. This
text overrides the value specified in the label's Value field.

You can also edit or delete your local translations/overrides.

Video: Translating and Changing Custom Labels in Salesforce.​​​​​​​
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Create and Set Up Zones
Events Zones are used for separating different sets of Events. You only need to set
up Zones if:

- you have two or more communities with different sets of Events (for
Customer/Partner communities)

- you are using Events on a community and internally (to create Events for your
employees, for example)

Create andmanage zones in the AC Events Zones tab.

Copy the ID of the appropriate zone which is on the Details page.

In the Community Builder, paste the relevant Zone ID into the AC Events
component Properties box.

17
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



18
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



Create Events

Create new andmanage existing events in the AC Events tab.

Before creating new events, we recommend checking the AC Event object layout
and adding all custom fields.

NOTE! All events are saved in the draft mode by default until you publish them
within the “Preview” tab.
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When creating a new event, choose from the following fields and options:

● Name andDescription

Users will be able to search for an event by keywords.

● Start/EndDate of event

The event date will be shown for the user on the community calendar. The event
can also be added to the Google/Outlook calendar.
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● Address and Location

Enter the event address, fill the latitude and longitude, and let attendees view the
location on themap.

● Timezone

Define a timezonewhere the event is taking place.

● Zone

Select an appropriate zone to differentiate events for different communities.

● Send Reminder and Reminder Hours

Check the “Send Reminder” box and select the number of hours before the event
that the reminder email should be sent. Semicolons should separate the hours.

For example, if you put 1;24;168 in the “Reminder Hours” field, then the attendees
get email notifications 1 hour, 1 day, and 7 days before the event.

View and customize an event reminder email in Setup – Classic Email Templates –
AC Event Email Templates folder (email templates come with the package and are
used according to the workflow rule).

● Enable registration for guests

Enable and set up guest registration and gather new leads or contacts.

● Draft

All events are saved in the draft mode by default. When the checkbox is enabled,
the event is not visible in the community.
If you don’t see the “draft” checkbox, check if the field was added to the AC Event
object layout and if you have appropriate field-level permission set in the profile.

● Unlisted Event

The event that is checked as “unlisted” is not visible on the community and
accessible only through the direct link.

To generate a link to an unlisted event, copy the URL address of any event listed on
the community and replace it with the unlisted event ID that can be found on your
salesforce org, event details.

1) copy event URL
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2) replace event ID

F. ex. :

you had -
https://bedrockcrmconsult-developer-edition.eu16.force.com/advancedcommunitydemo/s/ac-e
vents#a051t000007YNjrAAG -> replace the ID and get the link to the unlisted event ->
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https://bedrockcrmconsult-developer-edition.eu16.force.com/advancedcommunitydemo/s/ac-e
vents#a051t000000O7IOAA0

● Publicly available

Enable the event as “publicly available” to make it visible for guest users.
“Published” event is visible only to registered users.

● Limit of attendees

Set the number of attendees possible for the particular event.

● Hide attendees

Hide/showwho the participants are on the community.

● Enrollment not required

Going/Not Going enrollment is not visible

● Ticket is Required

Enable for paid events and add pricing packages.

After you have saved an event, you can upload images in the image interface.
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This image upload interface is available on the Detail page of the event by default if
you have installed the AC Events component Version 1.19 or a later version.

Note! An Image Upload Interface is NOT available for components that have been
installed before version 1.19 andwere upgraded. For upgraded versions, please see
the Image Upload Interface.

Alternatively, you can also use external images for a list andmain images by putting
an image URL into “Main Image Filename” and “List Image Filename”.

Note! If you are using an image URL, the website address should be in your trusted
connections.
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View and Publish your event within the Preview tab. Until you go to the Preview
tab and click the “Publish” button, the event will be saved as a draft and won’t be
visible in the community.
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Create Pricing Packages

Create paid events using the AC Event Pricing Packages tab.

Tomake the event paid:

1) Enable “Ticket is Required” checkbox for this event
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2) Create one ormore pricing packages within the AC Event Pricing Packages
tab and assign them to the event.
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Use the Early Bird option to set up a special price for the ticket bought until a
certain date.

In case the event has a few pricing packages, participants will be able to choose
what ticket to buy.
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An option to purchase tickets available both for registered users and guests.

Moreover, users have the ability to buy tickets for someone else. Read more about
this option in the Ticket Order section.

Create Dietary Preferences Forms

The other useful feature in organizing a successful event is the Dietary Preferences
Form. Create custom field sets to provide a suitable menu for your guests according
to their dietary tastes and restrictions.
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To create a dietary preferences form, do the following:

1) Go to Setup - ObjectManager - AC Ticket Order:

● Create new custom fields you consider necessary adding to the form.
Any field type is supported.

● Create one ormore field sets and add appropriate fields.
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2) Choose an Event, open a Dietary Preferences subtab, choose the necessary
field set and save.
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Set up Community Page

Please follow these steps to add a component to the community:

1) Create a new page.

Go to the Community Builder – click “New Page” – Standard Page – Save and
Publish.

2) Add this page to the NavigationMenu.
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3) Choose AC Events from the list of components and drag and drop it to the
page. Publish the community.
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AC Events Component

Once you’ve added an AC Events component to the community builder page,
community users and guests will be able to see the public events or events available
with an appropriate zone.

Customize a component within the properties box:

● Environment type
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You can use the Events component for community or internal organization.

● Zone ID

If you have a different zone with different sets of events, paste the ID of the
relevant zone into the events properties box.

● Items per Page

Choose the number of events displayed per page.

● Show Past Events

Enable/disable past events to be visible in the community.

● ShowCalendar

Enable/disable to show calendar.

ACCalendar Component

Use also the AC Calendar component to display your Events. You can create a
separate page for the Calendar or add it to the Home page.

To connect the Calendar with the Events, do the following steps:

1) Copy the URL of the Events Page.
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2) Paste it to the ACCalendar Properties box.
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3) Publish your changes.

Note: If you use Events Zones, don’t forget to copy and paste Zone ID to the AC
Calendar too.
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Set UpGuest Users Access

If youwant to show your events on a public community for guest users:

1) Make sure you enabled the Event as “Publicly available”.
2) Configure the guest community profile for access to standard and custom

objects according to the provided permissions (Set up Permissions).

You can access the Guest User profile using Community Builder or Administration:

Community Builder:

Go to Setting - General - Click the link for the profile name under the Guest User
Profile.
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Administration:

Go to the Community Workspace – Administration - Pages - Go to Force.com -
Public Access Settings

IMPORTANT!

If you have a “Secure Guest User Record Access” setting enabled on your org (Setup
- Sharing Settings - Other Settings):

1. Configure Guest User Record access using Sharing Rules (Setup - Sharing
Settings) for the following objects:

● AC Events - to view events on the community
● AC Event Pricing Package - to ticket price for a paid event
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You can choose any other criteria for sharing events with guest users.

2. To let guest users purchase a ticket for an event, provide themwith access to
the following visualforce page:

bre.acStripePayment

1) Search for theVisualforce Page Access section in the Guest User profile.
2) Click Edit, add mentioned custom visualforce page to the Enabled

Visualforce Pages, then click Save.
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3. AC Participation object is used for guest registration and creating new
participants’ records. Due to the Master-Detail relationships between AC
Event and AC Participation objects, where AC Event is a master record, you
have to set an appropriate level of access (Read-Only) on AC Event to let
guest users register for events and create new records on AC Participation
object.

Go to Setup - Object Manager - AC Participation - Fields & Relationships - EditBR
Event field - Select “Read Only: Allows users with at least Read access to the
Master record to create, edit, or delete related Detail records.” - click Save.
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Configure Event Guest Registration

Set up Guest Registration for events and generate new leads and contacts.

Enable registration for guests when creating a new event.

Customize guest registration in the AC Events Settings tab.

There are two options to gather guests/customers from events in your
organization. It is possible to choose whether a new lead or a new contact is
created.

To create a contact:

1) Create a new account or choose an existing account that new contacts will be
associated with.
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2) Copy the ID of this account and paste it to the Guest Account ID field in the
AC Events Settings tab.
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3) You can also create /use a special record type for this kind of contact. Copy
the ID of the following contact record type and paste it to the Contact Record
Type ID field in the AC Events Settings tab.
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To create a lead:

Enable the “Create lead when guests register” checkbox in the AC Events Settings
tab.
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NOTE! You cannot use both functions at a time. It is possible to generate either
contact or lead.

If you enabled registration for guests, the “Register for Event” button will be
available for guest users.
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Every guest in your community (with appropriate access, view Set Up Guest Users
Access section) will be able to fill out the form and register for an event.
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Ticket Order

If you created a paid event and set up pricing packages for it, users/guests will be
able to purchase a ticket for themselves and even for someone else.

The predefined information is configured for community users.

For guest users, or when purchasing a ticket for someone else, an attendee should
fill in the following form according to which new lead/contact will be created on
your org.
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IMPORTANT!

Configure Guest Account ID asmentioned in the Guest Registration section.
Otherwise, not registered users won’t be able to purchase a ticket.
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Check ticket orders in the Event’s related list, AC Ticket Orders.
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Image Upload Interface (for upgraded versions)

If you installed the Events component before version 1.9 came out in March 2018
then the Image upload interface will not be enabled by default due to the Salesforce
platform limitation but you can add the sectionmanually.

To do this, take the following steps:

1) Edit AC Events object Page Layout (Setup - Object Manager - AC Events -
Page Layouts - Edit Event Layout).

2) Choose Visualforce pages and drag and drop a new section to the AC Event
Detail field. In the Section Properties window type the section name (for
example, “Upload Image” or “Event Images”), then choose the one-column
layout and click OK.
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3) Now, open the Visualforce Page Properties window by double-clicking on this
section. Choose a proper height for the section or enable the “Show
scrollbars” checkbox.
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Troubleshooting

Events are not displaying on the community

If you are experiencing issues with displaying events on the community, please
check the following steps:

- the “Draft” checkbox is added to the AC Event object layout
- the field-level permission for “Draft” field is set to read/edit on the Profile
- the “Draft” field is unchecked on the event record
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Get In Touch

AC Events component is created and maintained by AdvancedCommunities.com -
Community Cloud experts.

We specialize in Community Cloud customization, development and consulting.
Feel free to contact us regarding anything related to Community Cloud.

https://advancedcommunities.com
sales@advancedcommunities.com
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