/7 FORZAVIZUAL

Approval Component



Contents

Ty e [V ot n oo ERRR PP P PP PPPP 3
U e Yorato) o b= 1 I ot o] F= T g T= o o TS EUP 4
INSEAIIAEION <. bbbt s e b et e h e e b e bt e be e e b et e nnreennee s 4
PEIMISSION SETS ...eeiiiiiiiiet ettt et e e et e e e s et e e e e e b b et e e e s e s aanrreeeeeeeannnreeeeeeennnreneas 4
AppProval ComMPONENT IMANAZET ......uuiiiiee i ittt ettt e e e s e e e e s sstee e e e s s s sbtreeeeesssabteeaeessssnsreeeeesssnnsseees 5
Y1 =Tt o Far= Yo W] o Y=ot (RSP 5
Vo o 1T g =0 3 =1 Uo L3RR 5
S T = TaTd oY =40 3 1] Uo L PSP 6
D11 =Y a g Y48 1 1= o [P PPP 6
INACHVAtiNG AN ODJECT ... e e e e e e e e e e aeaaaaaeaeeeeeeeenaaan 6

FAY oYY o)z | I @(o] 1 o oY) o V=T o | U UTR 7

F Y oYY LoXY - |l D= - 1 USSR 9
(0] o] =Tordte L=y 1o T=To W oW1V T g F- Y =T PSPPI 9
(0] oY [=Tel Al oy ate [=  ToY=Yo T oIV =T o - =T PR 9
APProViNg/REJECHING @ FECOIT ..veiiiiuriiieitiee ettt eetee ettt e eete e e e et e e e tteeeeebeeeeebaeeeeabeeeeeteeeeesseeeaseeeens 10
E=Tel gL g 1T B LT P o TS UUR 11
LOITE] o]0 0 [ o] o] =T ot £ J USSP 11
Approval ComPOoNENt — OBJECE....iiiiiiiiiiiie e s e e e e s re e e e e e e saraaee s 11
Approval Component — ObjJECt FIEld ..cceveiiiiiiiiii e e s eees 11
YT O - 1Y LTS USUROt 12
ApPProvalManagerCONTIOIEN .......ciii it e e e e e e e e et r e e e s e e aa e e e e e s snnbraeeeeeesnnnraneeas 12
ApprovalManagerObJECIMOTEN ..........uuiiiiiiiiee e e e s rbee e e e e e araee s 12
ApprovalManagerObjectFieldMOdel .......coii i e e e e rree e 12

F Y oYY o)z [0eT oY o] 1 =T PSSR 12
APPIOVAIIMOEL ..cocineeiiiiiie e e e e e e e e e e e e et b ae e e e s e s aabaaeeeeeesnnrtaeeeeeennsraneeas 12
APPIOVAIMOUEIFIEIA. ... .ttt eeeeeeeeeeeeeeeeeeeeeseeesssesasnssssssssansenees 12

LY oYY o) | N LT {1 - T PO 12

T = oY a1 T o= 0o Ta'a] oY g =T o1 {3 RNt 12
F o o] o)V 1[@0e] 1 o oY) o =T o | A0SR 12
o] oY (oXV 1| D1 7= 11 U TR RUURUUPOUPURE 12
APPTOVAIMANGEET ... tiiiiie ettt e et e e e e sttt e e e e e sttt e eeeeesaataeeeeeeaanstaeeeeeeeansraaeeeeeannraeeaeeanas 13
PEIMISSION SEES .eiiiiiiieiie ettt e e e s e e e s e e e e e s s e r e e e e e e e s nr e e e e e e s annrreereeeeaan 13



Approval ComMPONENT IMANAEET ...cccccicuiiiieie e ettt e e e et e e e e errrre e e e e e ssbbraeeeeessabraeeeeesssstaeeeesssssseneeas

APProval COMPONENT USEI ......uiiiiieiiiiiiiieie e eccitte e e e e et e e e e e srae e e e e e ssabbaeeeesssssbaaeeeeesssseaeeeeesssssaneeas

Languages



Introduction

The Approval Component by ForzaVizual Lda is a custom component that will help your users easily
manage their pending approval requests.

The component can be placed on any lightning page and will show the user the list of approval requests
pending the user’s approval.

The Approval Detail component will allow the user to see more details (as defined in the Approval
Component Manager) about the record up for approval and will allow the user to approve or reject this
record.

The Approval Component is optimized for use in the Salesforce mobile app.



Functional Explanation

Installation

The Approval Component can be either installed for all users or just admins.
If installed for all users, all of them will also have access to the Approval Component Manager.

If installed just for admins, there are two permission sets to manage the other user’s access.

Permission Sets

The available permission sets are:

e Approval Component User: with this permission set, a user will have access to the Approval
Component (with the list of pending approvals) and, subsequently, to the Approval Detail
component)

e Approval Component Manager: users with this permission set will have access to the Approval
Component Manager tab and component



Approval Component Manager

The Approval Component Manager is a component placed in a tab with the same name. Users for which
the Approval Component has been installed or to whom the specific permission set has been granted, will
have access to it.

Selecting an object
Only objects that have active approval processes can be selected.

Select object

CESE

+ | Opportunity

Adding fields
All fields from the selected object can be added to the field list. The fields selected here will then be visible
in the Approval Detail.

+  Master Record ID (MasterRecordid)
Case Number (CaseNumber)

+  Contact ID (Contactid)

+ | Account ID (Accountid)

+  Asset 1D (Assetlcl)

+ Case Source 1D {Sourceld)

+ | Business Hours ID (BusinessHours|d)

+ | Parent Case ID (Parentld)

+ | Name (SuppliedName)

+  Email Address {SuppliedEmail)

+  Phone (SuppliedPhone)

4+ Company (SuppliedCampany) <

Close




Rearranging fields
Using the arrows, the fields can be moved up or down. This defines the position they are shown in the
Approval Detail.

dd Object

Case (Case)
&/ Active | inactivate

Field APl Name

Deleting fields
Using the delete button, the fields can be removed from the selection.

d Object

Case (Case)
7 Active | inactivate

Order Field Label Field AP Name

Cantactid

&+ & &

+ 43 s

Inactivating an object
An object can be inactivated using the specific button (and reactivated afterwards in the same manner).

If an object is not defined in the Approval Component Manager or is inactivated, it will still be visible in
the Approval Component but, in the Approval Detail, will only show the standard fields (Object Type,
Record Name, Submission Date and Submission Comments).

ad Object

Case (Case)

Order Field Label Field API Name

Cantactid

-+ & &

+ =+ 3
e o | a




Approval Component
The Approval Component can be placed on any lightning page.
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Get more on the AppExchange

The component will show the user the number of pending approval records he has assigned to himself.

By pressing the icon button, the list of pending approvals is shown.

(2] Q £

Home App Page

[ 2

Approval requests in progress: 4




By clicking on the Details button, the user is taken to the Approval Detail component.

6 a 4

Home App Page

L Approval requests in progress: 4

o
Type: Case

Submission  30/05/2023 15:05
date:

000013622 Details

Type: Case
Submission 1/06/2023 12:13
date:

000013621 Details

Type: Case
Submission  1/06/2023 12:13
date:

Sales Opportunity 01 Details

Type: Opportunity



Approval Detail
The Approval Detail component shows the user details of the specific pending approval record.

Object defined in Manager
If the record’s object has been defined in the Approval Component Manager, the fields shown will be the
ones defined there, in the selected order.

& Q #

Type: Case

Name: 000013621
Submission  1/06/2023 12:13

date:

Submission  Please approve
comments:

Case ID: 5007Y00000Q4AJFQAV
Contact ID:

Email Address:
Record Type  01224000000B8XgAAK
ID:

Enter approval/rejection comments

Back Approve Reject

Object not defined in Manager
If the record’s object has not been defined in the Approval Component Manager (or is inactivated there),
only the standard fields are shown.

These fields are:

e Therecord’s object name

e The record name (with a link to the record)
e The submission date

e The submission comments



iy Q #

Type: Case

Name: 000013621
Submission  1/06/2023 12:13
date:

Submission  Please approve
comments:

Enter approval/rejection comments

Back Approve Reject

Approving/Rejecting a record
A record can be approved or rejected by using the specific button for each action.

In the comments text area, the approval/rejection comments can be entered.

(2] a £

Type: Case

Name: 000013621
Submission  1/06/2023 12:13
date:

Submission  Please approve
comments:

Enter approval/rejection comments

Back [Approve Reject ]
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Technical Design

Custom objects
Two custom objects are part of this package. They are used to manage the fields that are shown in the
Approval Detail component.

Approval Component — Object
This object is used to keep the data of the objects where we want to show more fields in the Approval
Detail component.

If an object is referenced in this object (and is Active), the ApprovalModel used in the Approval Detail
component will use its data to decide which fields to show.

The sharing model is Public Read-Write.

APl name: Approval_Component_Object ¢

Fields:
APl Name Label Type Referenced object
Name Approval Component - | Auto Number
Object Name
Object_API_Name_ ¢ Object API Name Text (100)
Active__ ¢ Active Checkbox

Approval Component — Object Field
This object is used to keep the data of the objects where we want to show more fields in the Approval
Detail component.

A record must be connected to a Approval_Component_Object ¢ (master-detail). The records in this
object represent the fields that should be shown in the Approval Detail component.

APl name: Approval_Component_Object_Field ¢

Fields:
APl Name Label Type Referenced object
Name Approval Component - | Auto Number
Object Field Name
APl _Field_Name__c API Field Name Text (100)
Active__ ¢ Active Checkbox
Order__c Order Number (3, 0)
Object_ ¢ Object_ ¢ Master-Detail Approval Component -
Object

11



Apex Classes
ApprovalManagerController

Manages all the operations in the approvalDetail component.
ApprovalManagerObjectModel

A model used to show the selected objects (records from Approval Component_Object_ c) in the
approvalManager LWC.

ApprovalManagerObjectFieldModel

A model used to show the selected objects (records from Approval_Component_Object_Field_c) in the
approvalManager LWC.

ApprovalController

Manages all the operations in the approvalComponent and the approvalDetail component.
ApprovalModel

A model used to show the data related to the record to be approved in the approvalDetail LWC.
ApprovalModelField

A model used to show the fields (as defined in Approval_Component_Object_Field__c) for the record to
be approved in the approvalDetail LWC. Only the accessible fields are shown (a check on isAccessible() is
done for all fields).

ApprovalTestClass

The test class to cover the other 6 classes.

Lightning Components
approvalComponent

A LWC component to be placed in any lightning page. This component shows the user his pending
approvals.

approvalDetail

A LWC accessible from the approvalComponent. There is an aura component called ApprovalDetailAura to
support redirection from a button in LWC approvalComponent to the approvalDetail. This aura component
has inside it the approvalDetail LWC and implements lightning:isUrlAddressable. The approvalDetail
component shows data related to the record to be approved/rejected. The fields shown on this component
are defined in the approvalManager LWC.

12



approvalManager

This LWC manages the fields that show up on approvalDetail. It uses 2 custom objects to do so:
Approval_Component_Object__c and Approval_Component_Object_Field__c. The LWC allows the user to
create a record in Approval_Component_Object__c for objects that have an active approval process (a
qguery on ProcessDefinition is done to get that information). Then the fields of the selected target object
can be selected and will be added to the Approval_Component_Object_Field__c object. The order in
which the fields appear in approvalDetail can also be easily defined by the user in the approvalManager
component and this is reflected in the Order__c field.

Permission sets
Approval Component Manager

Used to give access to the Approval Component Manager feature. Gives full access to objects
Approval_Component_Object_ ¢ and Approval_Component_Object_Field__c. Gives access to apex class
ApprovalManagerController.

Approval Component User

Used to give access to the general Approval Component feature (approvalComponent and approvalDetail).
Gives access to apex class ApprovalController.

Languages
There are 22 custom labels, translated in the following languages: English, Spanish, Italian, German,
Nederlands, Swedish, Danish and Portugueses (Brazil).
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