LEVELA e

VOCINSIGHTS: DRIVE EXCEPTIONAL CUSTOMER EXPERIENGES WITH
REAL-TIME, AI-POWERED CUSTOMER INTELLIGENCE

Level Al's VoC Insights leverages generative Al to analyze 100% of customer interactions across calls, emails, SMS, and chats.
Unlike friction inducing and sparse survey data, it automatically identifies key customer insights and proactively uncovers
unknown customer concerns right out of the box, no setup required. CX leaders use VoC to proactively address issues, measure
satisfaction continuously, and drive confident business decisions.

“We chose Level Al because of their uncanny ability to accelerate production, add

value, and transform science fiction into science fact”.
Michael Villanueva, Global Director Of Quality At Vista
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Actionable insights from Every Interaction
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® Out of the box persona specific easy reporting that allows users to drill Apr 17t 2023 Apr24th, 2025 May 11,2023
down on topics with just a click.

® Automated CSAT scores based on multiple dimensions without surveys,
offering continuous, unbiased insights on Effort, Sentiment, Resolution.
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® Continuous Satisfaction Monitoring: Accurately measure real-
. o time customer sentiment across all interactions, eliminating
reliance on delayed, biased surveys.

Convold Convers:

410577

1057 ustomer doesn't have their EIN letter
410578 c account management website.

® Cross-Organizational Alignment: Easily share actionable
insights across departments, creating a unified approach to
Tne'f‘u"s:om m::vlnglmub\e\nggmgm(utnelr address|ng Customer needS

. b isn
e today. difficulty resetting their account.

410580

Customer is having trouble login as they

40581
055 are not available to receive SMS.

able

® Product Feedback & Competitive Insights: Gain immediate
insights into customer demands and competitive trends,
guiding strategic product decisions and market positioning.



