User & Installation Guide for Custom Kanban

1. Overview

Salesforce Kanban view provides users with a visual summary of complex data
that is easy to understand.

However, one major drawback of the Default Salesforce Kanban is the inability to
hold up to 200 records simultaneously. Another shortcoming is the restriction to
save only one Kanban view at a time.

Our experts at Tech9logy Creators understood this drawback and developed the
ultimate solution—Custom Kanban. It's a native Salesforce app that breaks the
stereotypes by effectively overcoming the drawbacks of the default Salesforce
Kanban view. It effectively upgrades the admin performance with its helpful
feature, which lets you take action fast as work progresses in your business
process.

2. Key Features

2.1 Create Unlimited Kanban

With Custom Kanban, you can seamlessly create unlimited Kanbans for the
same object, that too with diverse configurations.

2.2 View Unlimited Records

Custom Kanban empowers you to view 10x records, unlike the default Salesforce
Kanban view with a 200-record view limit.

2.3 Customizable Kanban Cards

Custom Kanban lets you effortlessly customize Kanban cards as per your
business preferences.
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2.4 Switch Kanban

Custom Kanban lets you easily switch between multiple Kanbans, eliminating the
need for manual configurations.

2.5 Filter Kanban Records

Segregate records as per your business needs with filter option, facilitating better
analysis and decision-making.

2.6 Available for All Objects

Custom Kanban is dynamic for all objects in Salesforce, including accounts,
contacts, opportunities, leads, or other custom objects.

2.7 Drag & Drop Kanban Cards With Ease

Its intuitive drag-and-drop feature lets you move records freely as opportunities
flow in your business process.

3. Installation

Let’s see how you can install Custom Kanban and overcome the restrictions set
by the Default Kanban View in Salesforce.

Let’s get started!
e Once you purchase the product, you must open the email you provided when
filling out the form. This email will contain the link to the package and your
license key.

e Now, enter your Salesforce login credentials (Username and Password) and log
in to your account.

Enter your Salesforce User Name and Password in the dedicated sections and
log in to your account.
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Choose the ‘Install for Admins Only’ option and acknowledge the third-party app
installation. Then, click on Install.

Install customKanbanPackage

222 2

Install for Specific
Profiles...

o Install for Admins Only Install for All Users

A You're installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange
Partner Program. @

| acknowledge that I'm installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange Partner

Program.
App Name Publisher Version Name Version Number
customKanbanPackage Tech9logy customKanbanPackage 2.10

Additional Details  View Components

Now that you’re done with the installation, let's move forward to the configuration
part.
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4. Key Terminology

4.1 Select Kanban
Choose previously created Kanban

4.2 Create new

Create a new Kanban view

4.3 Share Kanban
Share Kanban with another user

4.4 Switch Kanban
Change Kanban view

4.5 Edit Kanban
Effortlessly edit the existing Kanban

4.6 New
Create a new record of the object

4.7 Show Kanban Description
Choose whether to display the Kanban description or not

4.8 Kanban Header Color
Modify Kanban header color

4.9 License Key
A license key is a unique code or identifier to activate and validate MigSO
features or services.
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5. User Documentation

5.1 Configuration and Settings

After installing Custom Kanban into your Salesforce org, go to the app launcher,
search for the required field (Lead in our case), and click on it.

Here, you're required to go to the settings and select the Edit Object option.

Q search

[ )

33 Sales

Leads
ﬂ Recently Viewed +
| Oitems - Updated a minute ago

Name v | Title v | Company v | Phone ~ | Mobile

You haven't viewed any Leads recently.
Try switching list views.

Home Opportunities \ leads v Tasks » Files v Accounts \v Contacts v Campaigns \v Dashboards v Reports v/  Chatter  Groups \/

Setup Menu

$ Setup

[ New ‘ Intelligence View ‘ Import | A{ Setup for cument app

Bt seniceseup

v | Email Developer Console

v | Lead Status

Edit Object

J Ee?:@;ﬂ

T+

From the given set of choices, click on “Buttons, Links, and Actions” and click on

New Button or Link.

3% setup Home

Object Manager v

R scTUP > OBJECT MANAGER

B3
ey Lead
r
I Details Details
Fields & Relationships
Description
Page Layouts
APl Namq Cnable Reports
Lightning Record Pages Lead
ns, Custom Track Activities
ac Singular Label Track Field History
Lead
e
Plural Label Deployment Status
Object Limit: Leads
Help Settings
Record Typ Standard salestorce.com Help Window
Related Lookup Tilters
Search Layouts
List View Button Layout
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Enter the required mandatory fields and assign the display type as the list button.
Choose behavior as Display in existing video with sidebar.

- SETUP > OBJECT MANAGER
R
ey Lead

| o W)/ ~.

Lead Custom Button or Link Help for this Page @
Details New Button or Link
Fields & Relationships N 3
Custom Button or Link Edit Save | Quick Save | |Preview | Cancel
Page Layouts
Lavel  |'Custom Kanban Quick Tips
Lightning Record Pages Name |Custom Kanban 3 « Geling Stared
- * Sampie Buttons & Links
Description « Operators & Functions
Buttons, Links, and Actions 4

Display Type () Detail Page Link View example

Compact Layouts

Held Sets

Ohject limits | View Benavior Options

Record Types

Related Lookup Filters Select Field Type Insert Field
[Lead v [~ Inserl Merge Field — v \lomgtOpomtor, S, — All Funclion Calegories — v

Search Layouts |[/2v=n/ custonsiamsan_suas (Ranbanzob ool Naie—toat ABS
. ACOS
List View Button Layout /ADDMONTHS
AGE

In the syntax field, enter the syntax provided below:

/apex/customKanban__ SmartKanban?objectName=Account

Note: You neeed to change the object Name as per your choice by editing
the suffix in the syntax.

After entering the syntax, click on the “check syntax” button. You'll get the
message stating no syntax error if the syntax is valid.

Now, you must save this newly created button.
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233 Setup Home  Object Manager v

SETUP > OBJECT MANAGER
<
bl Lead
AGE
Details AGEON
AND -

Fields & Relationships Insert Selected Function

Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters Check Syntax| [

No syntax errors in merge fields or functions.

Search Layouts

Link Encoding [ Unicode (UTF-8) v

List View Button Layout I—l
o - Save | |Quick Save | Preview |Cancel -

After this, go to List View Button Layout in the left menu bar, click on the down
arrow next to the list view, and select edit.

i3 Setup Home  Object Manager ~

- SETUP > OBJECT MANAGER
<
2 Lead

Lightning Record Pages

Lead Custom Button or Link Help for this Page @

| Buttons, Links, and Actions Custom Kanban

Compact Layouts

Custom Button or Link Detail Edit | Window Open Properties | Delete || Where is this used?
Field Sets
Label  Custom Kanban Object Name  Lead
Object Limits Name  Custom_Kanban Link Encoding  Unicode (UTF-8)
Behavior  Display in existing window with sidebar Display Type  List Bution
Button or Link URL ead

Record Types -
Height (in pixels) 600

Related Lookup Filters Description
Display Checkboxes (for Multi-Record v
Selection)
Search Layouts
Created By  sumit kulshrestha, 07/05/2024, 9:45 am Modified By  sumit kulshrestha, 07/05/2024, 9:45 am

List View Button Layout

Edit | |Window Open Properties | | Delete || Where is this used?

Scoping Rules
Triggers
Flow Triggers

Validation Rules

In the custom buttons section, select the label name in the Available Buttons
option, click on add, and the newly created button will be displayed in the
selected buttons column. You must save this button setting.
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"E Setup Home  Object Manager v/

- SETUP > OBJECT MANAGER
R’
S

Lead

— ) S A\ - $\ (o )/ N £ - L\ V)

A8 N Ige Wit (eSS angeon e |
Add to Call List [MassCreateCallList]
Send List Email [SendListEmailAction]
Printable View [PrintableListView]

Details

Fields & Relationships
Add to an Actionable List [MassAddToActionableList]
Page Layouts
Custom Buttons

Lightning Record Pages
Available Buttons

Buttons, Links, and Actions Custom Kanban New
Compact Layouts add n
3 ) &)
Field Sets =
=)
Remove Down

Object Limits

Record Types

Related Lookup Filters

List View Actions in Lightning Experience

Search Layouts
New Quick Action

List View Button Layout

Scopina Rules

After this, return to the Lead page and click the newly created button with the
sanctioned label name. Next, click the downward arrow icon and select Display
as “Custom Kanban.” You'll observe a blank screen.

. Q searn ] @262 @

.
220 Sales Home  Opportunities v leads v  Tasks v  Files v  Accounts v  Contacts v  Campaigns v  Dashboards »  Reports v  Chatter Groups v  Calendar v  More ¥ K
Leads [ New | Intelligence Vie ‘ Import | Addto Campaign | Change Status ]
5 w ce View C q e
Recently Viewed v ¥ J " P29 9 v

2 items » Updated a few seconds ago [ Q search this list... ] [ Change Owner
v

Send List Email
D Name v | Title v | Company v | Phone v | Mobile ~ | Email v | Lead Status Ow e Bt o

1 [J MikeBraund VP, Technology Metropolitan Health Services 410) 381-2334 likeb@metro.com Open - Not Contacted sk Custom Kanban

2 [ Jeff Glimpse SVP, Procurement Jackson Controls 886-2-25474189 jeffg@jackson.com Open - Not Contacted skuls [

Here, click on the Custom Kanban List View Button.

A dialog box opens with two options: "Create New View" and "Select Kanban
View." Choose the appropriate option according to your preference.
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You can select the option if you have already created a Kanban Configured View.
Since it's the first Custom Kanban configuration, click "Create New."

[ & seuen lee222 0

i1 Sales  Home Opportuniies v leads \ Tasks \ Files v  Accounts v  Contacts v  Campaigns v Dashboards v  Reports \v  Chatter Groups \v  Calendar v  More ¥ ’

Kanban View Lead

Select Kanban

Select an Option v ]

Now, fill in the mandatory fields for the Kanban configuration. You can add a
Filter and choose Kanban for List view. After this, click on "Save."

®» o s J@e202a@®

HH Sales Home  Opportunities Leads v Tasks v Files ~  Accounts v Contacts v Campaigns v/ Dashboards \  Reports v/ Chatter  Groups Vv Calendar v More ¥ Kd

Kanban Configure

*Select Sort By

Created Date

Select Field

Available Selected

Clean Status I 4 Annual Revenue

Company D-U-N-S Number city
Converted Company
Converted Account ID

Converted Contact 1D

Cancel
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After clicking "Save," you will see the Kanban view based on your saved Kanban

[ Q serch Fea?2952
330 Sales  Home Opportunities v leads v Tasks v Files v  Accounts v  Contacts v  Campaigns v  Dashboards ¢ Reports v  Chatter Groups v  Calendar v  More ¥ ’

a)

testnew ‘ Share Kanban H Switch Kanban H Edit Kanban H New ‘
Summarise By: Annual Revenue===Group By: Industry

35,10,000 ,60,05,35,000 95,05,05,000 50,00,2!

0 [+] ' 0 [+] ' 0 (] ' 0 [+] 0 (] 0 [+] 0 v
Test3 United Oil & Gas Corp. Express Logistics and Transport Grand Hotels & Resorts Ltd Edge Communications GenePoint United Oil & Gas, UK
1 J ! - o 4 1 ) ! ) )
Test7 Test2 Testd sunil opp11 Test50 John116
2 ) 2 ) 2 ) 2 SN BE 4
Test, Test21 Test14 Test1 Test69¢
3 ) ) s ) s )y 4
Test284 Test2 Testss Test2! John111
4 = e ) e ) A4
Test Test26 Testa0 Test
vl

On the Kanban view, there are options to Share Kanban, Switch Kanban, Edit
Kanban, and New. Choose the option that best suits your needs.

Click on “Share Kanban.” We can Share to a different Kanban configuration view
with multiple users.

Click on “Switch Kanban.” We can switch to a different Kanban configuration view
by using Change Kanban View.

Click on "Edit Kanban." By using Edit Kanban, we can modify the Kanban view.

Click on “New”. With Create Lead, we can generate a new lead.

After selecting Kanban View, click on "Choose." You will find the Kanban
configured data according to your Kanban Configuration.
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Finally, the record will be displayed based on your selection.

L

! 4
Test7

2 (]
Test2!

3 4
Test284

4 )
Test285

5,60,05,35,000

United Oil & Gas Corp.

! 4
Test2
2 vJ
Test21
3 )
Test22
4 )
Test26

Summarise By: Annual Revenue===Group By: Industry

95,05,05,00C

M'o

Express Logistics and Transport

f

Tests

Test14

Test55

4
Test80

Ml

50,00,20,000
0 (]
Grand Hotels & Resorts Ltd
! A
sunil opp11
2 ()
Test13
3 4
Test25
4 )
Tests59

a sert F@a?2sa O
230 Sales  Home Opportunites v leads v Tasks v  Files »  Accounts v  Contacts v  Campaigns ¢  Dashboards » Reports ~  Chatter Groups v  Calendar v  More ¥
a
testnew ‘ Share Kanban H Switch Kanban H Edit Kanban H New

Agriculture (114) Apparel (104) Banking (7) Biotechnology (4) Chemicals (2)
0 [+] '

13,90,1
0 (] 0 [+] 0 v
Edge Communications GenePoint United Oil & Gas, UK
! = 4
Test50 John116
2 4
Test69¢
3 v
John111

5.2 Modification of Records

Let’'s now move to modifying records as per your preferences in the Custom
Kanban view.

First, select any Kanban card and click on the downward arrow icon next to it.

Click on edit from the given options. This will open another tab displaying the
entered information on the specific card.

Sales Home

Opportunities v

Leads v

Tasks v

Py
[[@ seoren P@a?22a@®
Files ~  Accounts »  Contacts \  Campaigns v  Dashboards v  Reports v  Chatter Groups »  Calendar v  More ¥ ’

. Lead View 2

35,00,00,000

Phyllis Cotton v
Brenda Mcclure -
Tom James v
Norm May v
Jack Rogers v
350,000,000

Burlington

Bill Dadio Jr v

90,07,50,000

Bertha Boxer hd

—
Tallahassee
Delete

Jeff Glimpse  Change Owner

Violet Maccleod v
Pat Stumuller v
Carolyn Crenshaw v

patricia reager v
Shelly Brownell -
Pamela Owenby v
Kristen Akin v

Mike Braund A4
Kathy Snyder A
Andy Young v
David Monaco v
Eugena Luce v
Sandra Eberhard v
Betty Bair v

Create Lead H New Kanban H Edit Kanban H Change Kanban ]
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You can make the required changes to the card and then click on the Save
button.

5.3 Deletion of Records

To delete a specific card from the records, select the card and click on the delete
option.

(> [ e ] Dm2a252®

s Sales Home  Opportuniies v leads v  Tasks v Files v  Accounts v  Contacts v  Campaigns v  Dashboards v  Reports v  Chatter Groups v  Calendar v  More ¥ s

. Lead View 2 Create Lead H New Kanban H Edit Kanban H Change Kanban ]

9 0 0

Web(6)
35,00,00,000 90,07,50,000

Phyllis Cotton v Bertha Boxer v Patricia Feager v Mike Braund v

900,750,000 gt

Brenda Mcclure v Tallahassee] Shelly Brownell v Kathy Snyder v

Tom James v Jeff Glimpse  Change Owner Pamela Owenby v Andy Young v

Norm May v Violet Maccleod v Kristen Akin v David Monaco v
Jack Rogers v Pat Stumuller v Eugena Luce v
350,000,000

Burlington Carolyn Crenshaw v Sandra Eberhard hd
Bill Dadio Jr v Betty Bair v

javscriptvoid(0)

5.4 Changing the Record Owner

You can also change the record owner by picking a card and clicking the Change
Record Owner option. Select the required owner for your record in the dialog box
and click on change owner.
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222 Sales Home  Opportunities v  Leads ~  Tasks v  Files ~  Accounts v  Contacts v  Campaigns ‘v  Dashboards v  Reports v  Chatter ~Groups v  Calendar v  More V¥ K

. Lead View 2 Create Lead H New Kanban H Edit Kanban H Change Kanban ]

0 0

35,00,00,000 90,07,50,000

Phyllis Cotton v Bertha Boxer v Patricia Feager v Mike Braund v

900,750,000 ggip

Brenda Mcclure v Tallahassee Shelly Brownell v Kathy Snyder v
Delete

Tom James v Jeff Glimpsq  Change Owner Pamela Owenby v Andy Young v
Norm May v Violet Maccleod v Kristen Akin v David Monaco v
Jack Rogers v Pat Stumuller v Eugena Luce v
350,000,000

Burlington Carolyn Crenshaw v Sandra Eberhard v
Bill Dadio Jr v Betty Bair v

5.5 Move Things Around

Moreover, our application's intuitive drag-and-drop functionality allows you to
move the Kanban cards as your business cycle progresses.

5.6 Change Custom Kanban Header Color

To change the Custom Kanban Group by Header Color, utilize the Custom
Kanban app. Begin by clicking on the App Launcher, then search for "Custom
Kanban" and click on it.

» fes22a®

"E Setup Home  Object Manager v/

[ Q CUSTOM KANBAN

Apps

[ Jp—

Items

No results
H View All - -
. NN :
(<] '
Release Updates e

Lightning Experience Transition

z 0 v w

Assistant Get Started with Einstein Bots Mobile Publisher Real-time Collaborative Docs
Salesforce Mobile App Launch an Al-powered bot to automate your digital connections. Use the Mobile Publisher to create your own branded mobile Transform productivity with collaborative docs, spreadsheets
app. and slides inside Salesforce.

Lightning Usage
Learn More € Get Started O
Optimizer

Sales Cloud Everywhere
O

ADMINISTRATION

Click on “Setting”. Choose “Kanban Header Color”.Click on Save.
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&2 [(a searn ] a@asr2ea®

¢ Custom Kanban Home  Settings ’

| Show Kanban Description |

Kanban Header Color

@ #FA46A6

After selecting the Kanban Header Color, you can verify the color by opening the
Kanban view. Click on the "Custom Kanban" List View button on the object, then
select the Kanban view and click on "Choose." You will see that the Kanban
Header color is the same as you picked.

. [ searn Nes292a @

eon
s Sales Home  Opportunities v Lleads ~ Tasks v  Ffiles v  Accounts v  Contacts ~  Campaigns v  Dashboards v  Reports ~  Chatter Groups v  Calendar v  More ¥ ’

. Lead View 2 Create Lead ] [ New Kanban ] [ Edit Kanban ] [ Change Kanban ]

0 0

35,00,00,000 90,07,50,000
Phyllis Cotton \d Bertha Boxer v Patricia Feager v Mike Braund v
900,750,000

Brenda Mcclure v Tallahassee Shelly Brownel v Kathy Snyder v
Tom James v Jeff Glimpse v Pamela Owenby v Andy Young v
Norm May v Violet Maccleod v Kristen Akin v David Monaco v
Jack Rogers v Pat Stumuller v Eugena Luce v
350,000,000

Burlington Carolyn Crenshaw v Sandra Eberhard v
Bill Dadio J \d Betty Bair v

5.7 Show Kanban Description

To Show Kanban Description, utilize the custom Kanban app. Begin by clicking
on the App Launcher, then search for "Custom Kanban" and click on it.

Click on "Settings". Check the checkbox labeled "Show Kanban Description".

Click on "Save".
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. Q search kh@ee2ea@®

222 Custom Kanban Home  Settings ’

[] show Kanban Description

Kanban Header Color

After selecting the Show Kanban Description, you can verify the Kanban
Description by opening the Kanban view. Click on the "Custom Kanban" List View
button on the object, then select the Kanban view and click on "Choose." You will
see that the Kanban Header color is the same as the one you picked.

Py
o Q Search F@a22a @
222 Sales Home  Opportunities ~  leads v  Tasks v  Files v  Accounts v  Contacts v  Campaigns “  Dashboards ~  Reports »  Chatter ~Groups »  Calendar v  More ¥ Kd
Lead View 2
. SUmmariseBy:AnnualRevenue GroupBy:LeadSource Create Lead ] [ Mew Kanban ] [ Edit Kanban ] [ Change Kanban ]
35,00,00,000 90,07,50,000 0 0
Phyllis Cotton v Bertha Boxer v Patricia Feager v Mike Braund v
900,750,000

Brenda Mcclure v Tallahassee Shelly Browne v Kathy Snyder v

Tom James v Jeff Glimpse v Pamela Owenby v Andy Young v

Norm May v Violet Maccleod v Kristen Akin v David Monaco v

Jack Rogers v Pat Stumuller v Eugena Luce v

350,000,000

Burlington Carolyn Crenshaw v Sandra Eberhard v

Bill Dadio Jr v Betty Bair v

This is how you can break the stereotypes and get autonomy from the drawbacks
of the default Kanban view in Salesforce.

6. Live Assistance

If you face any issues or wish to customize this Salesforce app as per your
business preferences, feel free to contact us anytime. We will be more than
happy to help you.
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> Skype
> Email

FAQs

Ques: What are the limitations of using the Kanban view?
Ans: The Salesforce Kanban list view only allows you to view up to 200 records
by default. Closed Lost opportunities are not displayed in Kanban views.

Ques: Why do | need the Custom Kanban view?

Ans: Tech9logy Creators understood the issue and designed an ultimate
solution— Custom Kanban. This remarkable Salesforce app lets you add and
view unlimited records in the Kanban view and flexibly drag & drop cards as your
opportunities flow. Moreover, this app also offers a table view for your reference.

Ques: Which industries prefer the Kanban view of Salesforce?

Ans: The Kanban view organizes every work process and its stages
meaningfully. Although it was initially used only by the auto manufacturing sector,
it is now widely used in the IT sector as well.

Ques: Does Custom Kanban offer any advanced features?

Ans: Yes, Custom Kanban comes with several advanced features, such as the
ability to view records across multiple objects and filter records based on custom
criteria. These features make it easier for you to manage your business
processes and make informed decisions.
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