
 

    

VolunteerMatters Salesforce Connector 

Bi-Directional Contact Sync for Smarter Volunteer Engagement 

Overview 
The VolunteerMatters Salesforce Connector enables mission-driven organizations to maintain accurate, aligned, 
and up-to-date volunteer contact information through seamless, real-time bi-directional 
synchronization—eliminating manual data entry and reducing the risk of outdated records.  

Key Benefits 
●​ Real-Time Bi-Directional Sync across both platforms. 
●​ Centralized Volunteer Profiles for unified engagement. 
●​ No More Duplicate Entry – save time and reduce errors. 
●​ Custom Field Mapping – tailor to your data structure. 
●​ Secure & Scalable for organizations of all sizes. 

Highlights 
✔ Live Sync of Contact Records 

✔ Centralize volunteer data and streamline operations with a fully connected engagement platform. 

✔ Easy Setup – Minimal IT Support Required 

How It Works 
1. Configure API credentials in Salesforce. 

2. Map fields using Dynamic Mapping. 

3. Activate real-time sync with a click. 

4. Add custom fields as needed and sync schema. 

Get Started Today 
Streamline volunteer contact management with confidence. VolunteerMatters Salesforce Connector—built for 
efficiency, powered by integration. 
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