
OmniCoach: User Guide 
 

1. User navigates to the Salesforce Org Website: https://login.salesforce.com/?locale=in 

2. Upon clicking on the above link, the user is taken to the login page 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. The user enters the Admin credentials and clicks on Log In 

 

 

 

 

 

 

 

 

 

4. User lands on the Salesforce Org HomePage 

 

 

 

 

 

https://login.salesforce.com/?locale=in


5. User clicks on the App Launcher Icon  

 

 

 

 

 

 

 

 

 

 

6. User searches for the OmniCoach App 

 

 

 

 

 

 

 

7. Upon clicking on the OmniCoach App, user can see the Application Landing Page as 

shown below: 

 

 

 

 

 

 

 

 

 



8. On the OmniCoach Landing Page, the user can see two Tabs: 

• OmniCoach Assessment 

• Omni Master Processes 

 

9. By default, OmniCoach Assessment Tab will be selected 

 

 

 

 

 

10. Under the OmniCoach Assessment Tab, the user can read through a brief 

introduction on guided journey for the Salesforce OmniStudio 

 



11. The User clicks on Next 

 

12. Upon clicking Next, the User is presented with a set of business-related 

Questionnaire to answer, as shown below: 

 

 

 

 

 

 

 

 

13. From the provided choices, the User selects the applicable industry or vertical their 

business belongs to  

• For example, here the user selects “Financial Services, Banking & Insurance” 

 

 

 

 

 

 



14. The remaining questions are based on the above selected Industry Vertical, as shown 

below: 

 

 

 

 

 

 

 

 

 

 

15. The User selects the most appropriate choice as per their business.  

For example: 

• The User is planning to use Salesforce Industry Offerings in their business, in 

future. 

• The User selects 5 to 10 guided user journeys/experience 

• The User adds all the existing pain points in their current implementation 

• The User specifies whether the OmniStudio licenses have been purchased or 

not 

 

 

 

 

 

 

 

 

 

16. After selecting appropriate choices for every question, the user then clicks on Next 

 

 

 



17. Upon clicking on Next, the User will be asked to Start Org Scan 

 

 

 

 

 

 

18. Upon clicking on Start Org Scan Tab, the scanning begins for: 

• Apex Class 

• VF Page 

 

 

 

 

 

 

 

 

 

19. Once the scanning is complete, the overall scanning status is shown as Completed 

 



20. The user can see the scan summary with the number of eligible processes for 

OmniStudio conversions, as shown below: 

 

 

21. Further, the user can see a detailed report by clicking on View Report 

 

 

22. Now the user can see the detailed report 

 

 

 

 

 

 



23. The user can also download the report in the PDF format by clicking on the 

Download Report Tab 

 

 

 

 

 

 

 

 

 

 

 

24. Upon opening the report PDF, the user can see a brief description of the report, as 

shown below: 

 

 

 

 

 

 

 

 

 

 

 

 

25. On proceeding further, the user can see weighted assessment scores for- 

• Apex Classes 

• VF Page 

• Overall Assessment Score 



 

 

 

 

 

 

 

 

 

 

 

26. On the next page of the report, the user can see the Assessment Summary. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

27. The Assessment Summary comprises of the following information: 

❖ First two points specifies- 

• Possibility of percentage reduction in Apex Codebase 

• Possibility of percentage reduction in VF Pages 



 

 

 

 

 

 

 

 

 

 

 

 

28. Remaining points of the Assessment Summary are based on the responses submitted 

in the questionnaire. 

 

 

 

 

 

 

 

 

 

 

 

 

 

29. The next page of the report shows the detailed Apex Class Assessment Summary, 

comprising of the technical aspects: 

 

/ 



• Observations 

• Inferences 

• Recommendations 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

30. The next page of the report shows the eligible Apex Classes and the reasons for the 

eligibility. 

 

 

 

 

 

 

 

 

 

 



31. Similarly, moving further in the report shows the VF Page Assessment Summary, 

comprising of the technical aspects: 

• Observations 

• Inferences 

• Recommendations 

 

 

 

 

 

 

 

 

 

 

 

 

32. With this, the report concludes. 

 

 

 


