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OmniCoach: User Guide

User navigates to the Salesforce Org Website: https://login.salesforce.com/?locale=in
Upon clicking on the above link, the user is taken to the login page

salesforce

Username

() Remember me

Forget Your Password? Use Custom Domain

Not a customer? Try for Free

© 2024 Salesforce, Inc. All rights reserved. | Privacy

The user enters the Admin credentials and clicks on Log In

salesforce

Username

admin.omnicoach@salesforce.com

[J Remember me

Forgot Your Password? Use Custorn Domain

Not a customer? Try for Free

© 2024 Salesforce, Inc. All rights reserved. | Privacy

User lands on the Salesforce Org HomePage
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5. User clicks on the App Launcher Icon

App Launcher Search Setup [+ A2 A
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6. User searches for the OmniCoach App

e
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7. Upon clicking on the OmniCoach App, user can see the Application Landing Page as
shown below:

i1 OmniCoach OmniCoach Assessment  Omni Master Processes s

Welcome to OmniCoach, your expert guide to assess how well OmniStudio fits your business needs.

Our unique guided journey will take you through a series of questions that will help us understand your business goals, current
workflows, and pain points. Based on your answers, and an org metadata analysis, we will provide a personalized assessment score
and recommend the best next steps to realize your transition to OmniStudic.

OmniCeach is designed to save you time and effert, by providing expert advice an how and where te best utilize OmniStudis to
achieve your desired outcames. With our tailored re dations, you can confidently make informed decisions on your next

steps towards leveraging the full potential of OmniStudio.
We're excited to help you on your journey towards maximizing the power of Salesforce OmniStudio.

Let's get started!




8. On the OmniCoach Landing Page, the user can see two Tabs:
e OmniCoach Assessment
e Omni Master Processes
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b4 OmniCoach Assessment  Omni Master Processes

OmniCoach

Welcome to OmniCoach, your expert guide to assess how well OmniStudio fits your business needs.

Qur unique guided journey will take you through a series of questions that will help us understand your business goals, current
workflows, and pain paints, Based on your answers, and an org metadata analysis, we will provide a personalized assessment score
and recommend the best next steps to realize your transition to OmniStudic.

OmniCoach is designed to save you time and effort, by providing expert advice on how and where to best utilize OmniStudio to
achieve your desired outcomes, With our tailored re , you can confidently make informed decisions on your next
steps towards leveraging the full potential of OmniStudio.

‘We're excited to help you on your jeurney towards maximizing the power of Salesforce OmniStudio.

Let's get started!

9. By default, OmniCoach Assessment Tab will be selected

OmniCoach I OmniCoach Assessment  Omni Master Processes W

OmniCoach Assessment

10. Under the OmniCoach Assessment Tab, the user can read through a brief
introduction on guided journey for the Salesforce OmniStudio

- @a2?2aa @

Omni Master Processes

i OmniCoach  Omnicoach Assessment

Welcome to OmniCoach, your expert guide to assess how well OmniStudio fits your business needs

Our unique guided journey will take you through a series of questions that will help us understand your business goals, current
workflows, and pain points. Based on your answers, and an org metadata analysis, we will provide a personalized assessment score
and recommend the best next steps to realize your transition to OmniStudio.

OmniCoach is designed to save you time and effort, by providing expert advice on how and where to best utilize OmniStudio to
, you can confidently make informed decisions on your next

achieve your desired outcomes. With our tailored re
steps towards leveraging the full potential of OmniStudio.

We're excited to help you on your journey towards maximizing the power of Salesforce OmniStudio.

Let's get started!




11. The User clicks on Next
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OmniCoach OmniCoach Assessment  Omini Master Processes s

Welcome to OmniCoach, your expert guide to assess how well OmniStudio fits your business needs.

Our unigue guided journey will take you through a series of questions that will help us understand your business goals, current
workflows, and pain points. Based on your answers, and an org metadata analysis, we will provide a personalized assessment score
and recommend the best next steps to realize your transition to OmniStudio.

OmniCoach is designed to save you time and effart, by praviding expert advice on how and where to best utilize OmniStudio to
achieve your desired outcames. With our tailored re daticns, yau ean confi make informed decisions on your next
steps towards leveraging the full potential of OmniStudio.

We're excited te help you on your joutney towards maximizing the power of Salesforce OmniStudie.

Let's get started!

12. Upon clicking Next, the User is presented with a set of business-related
Questionnaire to answer, as shown below:

OmniCoach

Questionnaire

Please select the most appropriate option for the following questions

Q. Which industry or vertical does your business map to?

Communications

13. From the provided choices, the User selects the applicable industry or vertical their
business belongs to
e For example, here the user selects “Financial Services, Banking & Insurance”

' Q, Sear *l.gomli.;\‘

OmniCoach OmniCoach Assessment  Omni Master P

P

Q. Which industry or vertical does your business map to?




14. The remaining questions are based on the above selected Industry Vertical, as shown
below:

222 OmniCoach OmniCoac]

Q. This is a Salesforce Industries supported vertical. Are you currently using or do you have a future vision to leverage any of the Salesforce Industries offerings?

Q. How many guided user journeys/experiences do you have in your application?

Q. What are the pain points in your current implementation?

] High degree of cust

pex usage in existing implementation

Q. Have you already purchased OmniStudio licenses?

15. The User selects the most appropriate choice as per their business.
For example:
e The User is planning to use Salesforce Industry Offerings in their business, in
future.
e The User selects 5 to 10 guided user journeys/experience
e The User adds all the existing pain points in their current implementation
e The User specifies whether the OmniStudio licenses have been purchased or

. Q sear * Ba?20a @B
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Q. This is a Salesforce Industries supported vertical. Are you currently using or do you have a future vision to leverage any of the Salesforce Industries offerings?

Q. How many guided user journeys/experiences do you have in your application?

Q. Have you already purchased OmniStudio licenses?

16. After selecting appropriate choices for every question, the user then clicks on Next

Q. What are the pain points in your current implementation?

Q. Have you already purchased OmniStudio licenses?




17. Upon clicking on Next, the User will be asked to Start Org Scan
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18. Upon clicking on Start Org Scan Tab, the scanning begins for:
e ApexClass
e VF Page

& a seun - @e?oa @

Overall Scan Status : In Progress

\ Apex Class

Status : In Progress
Scanned Apex Class :
Eligible Apex Class :

v VF Page

Status : In Progress
Scanned VF Page :
Eligible VF Page :

19. Once the scanning is complete, the overall scanning status is shown as Completed

. Q Seard [ @a?2aa@®
HH i Master Processe: £

I Overall Scan Status : Completed I

v Apex Class

Status : Completed
Scanned Apex Class : 10
Eligible Apex Class : 6
v VF Page
Status : Completed

Scanned VF Page : 1
Eligible VF Page : 0




20. The user can see the scan summary with the number of eligible processes for
OmniStudio conversions, as shown below:

ap [ seor A @a2ea @

+:  OmniCoach OmniCoach Assessment  Omni Master Processes v

r's

Overall Scan Status : Completed

v Apex Class
Status : Completed
Scanned Apex Class : 10
Eligible Apex Class : 6

v VF Page
Status : Completed
Scanned VF Page : 1
Eligible VE Page : 0

21. Further, the user can see a detailed report by clicking on View Report

. [ seord A @e?xa @

:+ OmniCoach OmniCoach Assessment  Omni Master Processes v
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OmniCoach Assessment

Overall Scan Status : Completed

v Apex Class

Status : Completed
Scanned Apex Class : 10
Eligible Apex Class : 6

v VF Page
Status : Completed
Scanned VF Page : 1
Eligible VE Page : 0

22. Now the user can see the detailed report

. ((Q seore A @a?2va @

i1 OmniCoach

’

OmniCoach

Your expert guide to assess how well
OmniStudio fits your business needs




23. The user can also download the report in the PDF format by clicking on the
Download Report Tab

OmniCoach ~ OmniCoach Assessment  Omni Master Processes v/ ’
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OmniCoach

Your expert guide to assess how well
OmniStudio fits your business needs

24. Upon opening the report PDF, the user can see a brief description of the report, as
shown below:

What's in This Report? Impact Scale How Do | Use This Report?
We understand you are evaluating So how do you read into your Review your report to learn about how
whether OmniStudio fits your business  Assessment Scores? OmniStudio fits your needs and what
needs and how best you can leverage steps you must take to get the most
it to upgrade your implementation The overall OmniStudio Assessment out of Salesforce OmniStudio.
while maximizing its potential. Score is calculated as a weighted
average of individual OmniStudio Throughout this report, we include
No-code and configuration-based fitment scores based on: concrete tailored recommendations
OmniStudio components can be ¥  your response to the that you can implement in your
leveraged to replace existing custom questionnaire Salesforce org. The recommendations
code in Apex Classes, Visualforce +  the projected reduction in are based on your responses to the
Pages, LWCs, Aura Components Apex codebase questionnaire and our findings from
v the projected reduction in the org scan.

Similarly, OmniStudio components Visualforce codebase
can also replace Ul Screen Flows and ¥ the projected reduction in With the detailed actionable list of
other configuration-based LWC codebase qualified components, the reason for
components like Custom Settings and v the projected reduction in qualifying them & the target
Custom Metadata in the right business Aura codebase OmniStudio component they can be
context. upgraded to, this report can directhy

be handed over to your architects and
OmniCoach focuses its attention on dewvelopers to kickstart your
what is most impactful in terms of your OmniStudio Transfaormation journey
org health, i.e., recommending the today!

conversion of custom code to
OmniStudio.

We hawve analyzed your Salesforce

implementation to determine how your Accelerate Your Path to Success

company uses Apex Classes,

Visualforce Pages, LWCs & Aura .
Components. We then identified a set MNeed more help? Reach out to us @EASVIocityCoE@cognizant.com
of these components as good

candidates for OmniStudio upgrades

based on our analysis.

Finally, we have provided an
assessment score to grade the level of
OmniStudio fitment for your business.

25. On proceeding further, the user can see weighted assessment scores for-
e Apex Classes
e VF Page
e Overall Assessment Score




OmniCoach - Assessment Scores

Welcome to OmniCoach! In this report, we'll guide you through everything you need to know about upgrading to
OmniStudio, Let’s start with the Assessment Scores that let you gauge how well Omnistudio meets your businass
nesds.

OmniStudio Fitment Assessment Score

) 1 2 4 5 [ 7 ] ) o
Fitment Score — Apex Classes Fitment Score - Visualforce Pages
[ I T T I T T T 1
0 1 2 3 4 5 5 9 10 o 1 2 4 [ 8 @ 10

26. On the next page of the report, the user can see the Assessment Summary.

OmniCoach - Assessment Summary

Here’s an overall summary of the impact that upgrading to OmniStudio will have on your org health. These are

based on your responses to the questionnaire and our findings from the org scan.

Upgrading the list of methods from Apex Classes that have been Identified as good candidates for
OmniStudio upgrades by OmniCoach will result in a 56.16% reduction in Apex codebase. This reduction
in codebase will help address your current pain point of a high degree of custom Apex implementation.

Upgrading the list of Visualforce Pages that have been identified as good candidates for OmniStudio
upgrades by OmniCoach will result in a 0.00% reduction in Visualforce Pages. This reduction will help
address your current pain point of a high degree of UI customization.

OmniStudio has a major role to play in Salesforce Industries. Since you are planning to leverage Salesforce
Industries in the near future, starting to leverage OmniStudio is a logical choice and will help you in being
prepared for a smooth transition into Salesforce Industries.

Bullding guided user journeys Is a major strength area of the OmniStudio Platform. Since your application
has 5+ guided journeys OmniStudio can help simplify the build and maintenance of these journeys to a
great extent.

omniStudio, being a no-code, configuration based toolset will support your goal to build with configuration.

Transitioning from a customization heavy to configuration heavy implementation leveraging OmniStudio will
let you cut down on your current high time-to-market.

We realize that you are still evaluating the purchase decision for OmniStudio licenses. The assessment
results definitely indicate that you should go ahead. Read on to get detailed insights on exactly where
OmniStudio can help.

27. The Assessment Summary comprises of the following information:

Rl

+* First two points specifies-

Possibility of percentage reduction in Apex Codebase
Possibility of percentage reduction in VF Pages




OmniCoach - Assessment Summary

Here’s an overall summary of the impact that upgrading to OmniStudio will have on your org health. These are
based on your responses to the questionnaire and our findings from the org scan.

Upgrading the list of methods from Apex Classes that have been Identified as good candidates for
OmniStudio upgrades by OmniCoach will result in a 56.16% reduction in Apex codebase. This reduction
in codebase will help address your current pain point of a high degree of custom Apex implementation.

Upgrading the list of Visualforce Pages that have been identified as good candidates for OmniStudio
upgrades by OmniCoach will result in a 0.00% reduction in Visualforce Pages. This reduction will help
address your current pain point of a high degree of UI customization.

OmniStudio has a major role to play in Salesforce Industries. Since you are planning to leverage Salesforce
Industries in the near future, starting to leverage OmniStudio is a logical choice and will help you in being
prepared for a smooth transition into Salesforce Industries.

Building guided user journeys is a major strength area of the OmniStudio Platform. Since your application
has 5+ guided journeys OmniStudio can help simplify the build and maintenance of these journeys to a
great extent.

OmniStudio, being a no-code, configuration based toolset will support your goal to build with configuration.

Transitioning from a customization heavy to configuration heavy implementation leveraging OmniStudio will
let you cut down on your current high time-to-market.

We realize that you are still evaluating the purchase decision for OmniStudio licenses. The assessment
results definitely indicate that you should go ahead. Read on to get detailed insights on exactly where
OmniStudio can help.

28. Remaining points of the Assessment Summary are based on the responses submitted
in the questionnaire.

OmniCoach - Assessment Summary

Here's an aoverall summary of the impact that upgrading to OmniStudio will have on your org health. These are
based on your responses to the questionnaire and our findings from the org scan.

Upgrading the list of methods from Apex Classes that have been identified as good candidates for
OmniStudio upgrades by OmniCoach will result in a 56.16% reduction in Apex codebase. This reduction
in codebase will help address your current pain point of a high degree of custom Apex implementation.

Upgrading the list of Visualforce Pages that have been identified as good candidates for OmniStudio
upgrades by OmniCoach will result in a 0.00% reduction in Visualforce Pages. This reduction will help
address your current paln point of a high degree of UI customization.

OmniStudio has a major role to play in Salesforce Industries. Since you are planning to leverage Salesforce
Industries in the near future, starting to leverage OmniStudio is a logical choice and will help you in being
prepared for a smooth transition into Salesforce Industries.

Bullding guided user journeys Is a major strength area of the OmniStudio Platform. Since your application
has 5+ guided journeys OmniStudio can help simplify the build and maintenance of these journeys to a
great extent.

omniStudlio, being a no-code, configuration based toolset will support your goal to build with configuration.

Transitioning from a customization heavy to configuration heavy Implementation leveraging OmniStudio will
let you cut down on your current high time-to-market.

We realize that you are still evaluating the purchase decision for OmniStudio licenses. The assessment
results definitely indicate that you should go ahead. Read on to get detailed insights on exactly where
OmniStudio can help.

29. The next page of the report shows the detailed Apex Class Assessment Summary,
comprising of the technical aspects:




30. The next page of the report shows the eligible Apex Classes and the reasons for the

eligibility.

Observations

Inferences
Recommendations
APEX CLASS - ASSESSMENT SUMMARY
OBSERVATIONS:

Nete: Code from AppExchange, other managed packages and test classes have been filtared out. Commented code has been
excluded from the analysis too,

60.00% of Apex Classes in your org have been identified as
good candidates for OmnliStudie Upgrade.

Cual

=

Disquaified Ciaszes : 4

Total Apex Classas Scanned: 10
Qualified Apex Classes: 6

Qualified vs Disqualified Apex Classes Count

The quallifled 60.00% of Apex Classes account for 56,16% of
your codebase in terms of lines of code,

T

Disiauaitd Charactie 57154

Tota! Apex Character Count Scenned: 1,30,473
Qualified Apex Character Count: 73,278

Qualified vs Disqualified Apex Codebase
(Characters)

W TR catbul 4

Detailed list of qualified Apex Classes, the specific qualified SirghEmiMessags |
methods within them and the rationale behind Identifying them
as goed candidates for OmniStudio upgrades are listed In the
table on the next page.

Too Marmy DAL 4

BmniStudio Eligible Logic Identified - Apex Methods
INFERENCE:

Upgrading the identified set of methods within the qualified Apex Classes to OmniStudio will result in going
from 1,30,473 characters of Apex Code o 57,194 characters of Apex Code, that is, a 56.16%
reduction in Apex codebase.

RECOMMENDATION:

The projected 56.16% reduction in codebase will result in a significant improvement of org health.
Refer to the qualified Apex Classes, methods and the specific rationale driving OmniStudie conversion and
start converting the methods to no-code and configuration based Integration Procedures today!

APEX CLASS DISCOVERY

Class Name Method Name Criteria
ApexClassAnalyserBatch start HTTP Callout was implemented.
ApexClassAnalyserBatch execute Emall Messaging has been used.
ApexClassAnalyserBatch execute HTTP Callout was Implemented.
ApexClassAnalyserBatch execute Character Count has been

exceeded
ApexClassAnalyserBatch execute Chatter has been posted
ApexClassAnalyserBatch execute DML limit crossed

Class Name

Method Name

ApexPageAnalyserBatch execute

Criteria

Character Count has been
exceeded

Class Name

Method Name

Criteria

LWCAnalyserBatch start HTTP Callout was implemented.
LWCAnalyserBatch execute HTTP Callout was Implemented.
LWCAnalyserBatch execute Character Count has been

exceeded




31. Similarly, moving further in the report shows the VF Page Assessment Summary,
comprising of the technical aspects:
e Observations
e Inferences
e Recommendations

VISUALFORCE PAGE - ASSESSMENT SUMMARY

OBSERVATIONS:

Note: Visualforce Pages are typically mostly good candidates for OmniStudio Upgrades excepting some outlier scenarios like
pages that use external scripts, advanced C5S,embedded IFrames, etc. OmniCoach analyzes the Pages in your org to detect
such outliers and excludes them from the final list of qualified Visualforce Pages. OmniCoach also recommends the corresponding
OmniStudio component (OmniScripts or FlexCards) that the Visualforce Page shouid be converted to. Please note that this is a
recommendation based on analysis of Pages and the must be vetted out manually in context of

business flows before converting them.
Qualifed Pages
Disquasties Pages

Qualified vs Disqualified Visualforce Pages Count

0.00% of Visualforce Pages in your org have been identified
as good candidates for OmniStudio Upgrade, .

Total Visualforce Pages Scanned: 1
Qualified Visuslforce Pages: 6

B Criscrot Recommended 0

FlaxCard Racommandad -0

Detailed list of qualified Visualforce Pages and the
correspending recommended target OmniStudio component W Undetected 0
(OmniScript or FlexCard) are listed in the table on the next
page.

Target split
INFERENCE:

Upgrading the identified Visualforce Pages to OmniStudie will result in 2 0.00% reduction in Visualforce
Pages.

RECOMMENDATION:

The projected 0.00% reduction in Visualforce Pages will result in a significant improvement of org health.
Refer to the qualified Visualforce Pages, thelr corresponding recommended OmniStudio component and start
converting the Pages to no-code and configuration based OmniScripts or FlexCards today!

32. With this, the report concludes.

THANK YOU

Thank you for using OmniCoach! We look forward to helping
you achieve more with OmniStudio.

Was this report useful? How can we improve? We are all ears!
Please reach us @ EASVlocityCoE@cognizant.com




