(4)

@ Expro SOfteCh FlexiToast

FlexiToast Configuration Guide

OVBIVIBW . . ettt e ettt ettt et ettt e a et e et e et aa et aeaeaneeeneaeneaneatenennenennnn 2
T Yo o o F= 1 1 Y/ 2
T 1<) {1 T PP PP PP 3
KEY NighligNTS «eneeiii e e e ettt et e et et et e et eaeeneneanennans 3
U (T =Yoo o 1= TN 3
Dynamic Alert ConfigUration Ty RS . ittt i e e e et e e ee e eaeeaeeenaeaeeans 3
DYNAMIC TOAST AL . ettt ettt ettt ettt eaneaneaaaaaeeaeeaeeaneaneanaanannenn 4

U ool TP 4

Y 0] PPN 4

00 PPN 4

A =T 1 01 o= S PP 5

(D) aF= T g o (ol NVl (7 1T = T = T PP 5

YYe Fo T uToY -1 8 =101 Yot 4 o] o F=1 L 4250 6
51 62) £ (ol Y= 13 fl 2o o oY 070 =T o 1 P800t 6
WHhEN CaN WE USE IT? .t eeeaae 6

[ re=1 0 01 o] = PP 6
Configuration in Salesforce by Admin ... e e e e e eeas 8

FT Guest User Permission: This permission setis intended for community site guest

U FT =T £ Y 1 Y75 P 11
Create Sharing RULe fOr GUEST USEI: ..uuitiit i e ettt eeeeaneanes 12
Dynamic TOast ALErt RECOI ...cuiiniitiitii i et e e et et e et e eaeaneananns 12
Dynamic Text Message RECOI ....uiuiiiiiiiiii e e e et e naeeeneenaes 14
How to usethe Dynamic Alert Config ReCOrd ......ovuiiiiiniiiiiiiiiiiii i eeaees 16
Steps to use static t0aST COMPONENT. .. uiiii i et re et e reeeeeaenns 19

(@0 Y o T L5 1= 1o o 1 23



Hl(4)

@ Expro SOfteCh FlexiToast

Overview

The FlexiToast Application delivers customizable, context-aware notifications within Salesforce,
incorporating dynamic data from record fields to enhance workflow efficiency. This native tool
supports multiple notification types across various Salesforce interfaces, allowing administrators
to create conditional alerts based on specific business criteria.

FlexiToast provides two key notification types: Dynamic Toast Alerts for instant pop-up messages
and Dynamic Text Messages for persistent inline updates, with easy-to-configure options
including permission sets and message duration. Plus, it fits right into Lightning Record Pages
with dedicated components, making integration smooth and hassle-free.

Functionality

FlexiToast is a customizable notification system that seamlessly integrates with Salesforce
Lightning Record Pages for easy and efficient communication. After installation, administrators
first assign appropriate permission sets (FT Admin Permission for configuration access, FT User
Permission and FT Guest User Permission for viewing alerts), then create notification
configurations through the FlexiToast Application.

The core functionality revolves around two components:

1. Dynamic Alert Configuration - Administrators create configuration records specifying:
a. Alert type (Dynamic Toast Alert or Dynamic Text Message)
b. Target object
c. Message content with optional dynamic field values
d. For Toast Alerts: title, variant (Success/Error/Info/Warning), and persistence
mode (Dismissible/Pester/Sticky)
2. Component Implementation - Once configured:
a. Administrators add either "FT Dynamic Toast Component" or "FT Static Toast
Component" to Lightning Record Pages
b. For dynamic alerts, the component references the configuration record ID
Optional filter criteria can determine when notifications appear
d. The component renders in real-time when records are viewed, pulling current
field values
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This approach allows organizations to create contextual notifications that respond to record
data and specific conditions without code customization.

The notifications are fully compatible with Sales Cloud, Service Cloud, and Experience Cloud
interfaces.

Benefits

FlexiToast streamlines user communications within Salesforce, enhancing data visibility and
process compliance while reducing the need for custom code development.

Key highlights

1. Dynamic Data Inclusion: Easily configure toast messages to include field values from
records, ensuring messages are always relevant and actionable.
Real-Time Notifications: You can show toast alerts based on specific conditions.
Multiple Notifications for a Single Object: You can create multiple notifications on a
single object and show them according to your business criteria when needed.

4. Easy to Use: This application is very easy to set up. You can go through our guide and
easily set up this application in a few steps.

5. Compatibility: Fully supports Sales, Service, Experience, ensuring a seamless integration
across all user interfaces.

Future scope

Dynamic field data integration from related records
Customizable date and datetime formatting options
Additional notification displays formats and positioning capabilities

A w N e

And many more...

Dynamic Alert Configuration Types

Each type uses a unique theme and icon to ensure users quickly recognize the alert's purpose.
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Dynamic Toast Alert
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It is a pop-up notification with dynamic fields that appears on a record page in Salesforce. It
provides real-time feedback to users with a title, message, theme, and icon. The alert can be
temporary or persistent based on the selected mode. It is commonly used to notify users about
record updates, errors, warnings, or success messages.

Success

1. Indicates that an action has been completed successfully.
2. Example:
a. Title — Excellent
b. Variant — Success
c. Mode — Dismissible
d. Message - Account {!Irecord.Name} has been created successfully!

Q Excellent

Account Sample Account for Entitlements has been created successfully!

Error

1. Alerts the user about a failure or issue that needs immediate attention.
2. Example:

a. Title —Error Occurred

b. Variant—Error

c. Mode — Pester

d. Message - Failed to update the opportunity.

Error Occurred

Failed to update the opportunity.

Info

1. Provides general information to the user without indicating success or failure.
2. Example:

a. Title —Info

b. Variant — Info
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c. Mode — Sticky
d. Message - Phone number - {Irecord.Phone} seems invalid.

o Info

Phone number - 1233456789 seems invalid.

Warning

1. Notifies users of a potential issue that may require their attention, but is not necessarily
an error.
2. Example:
a. Title — Attention Required!
b. Variant — Warning
c. Mode - Dissmissible
d. Message - Please review the shipping city ( {!Irecord.ShippingCity} ) before

submitting.

Dynamic Text Message

Scenario: A Case record needs to display a warning message if the Case Priority is High and no
support agent is assigned.

Steps to Implement:

1. Create a Dynamic Text Message record.
Add the FT Dynamic Toast Component on the lightning record page of the case.
Add component visibility to display only when the case’s priority is high, and an agent is
not assigned

How It Works: Whenever a Case record is opened, this inline message will appear if the
Priority is "High" and no agent is assigned.
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Case Change Ownear -
ﬂ Urgent: High Priority Case Requires Inmediate Attention + Follow H o ‘ perte ‘ chenge ovine ‘ ‘

Priority Status Case Number
High New 00001003

High Priority Case - Please assign an agent immediately!

Check agentis not assigned, and priority is High.

Bt mE

Case Owner

High Priority Case Queu g Priority ‘
€ High #

Additional Functionality

Static Toast Component

The Static Toast Component is a configurable Lightning component that allows admins to
display toast notifications on Salesforce record pages without relying on dynamic alert
configurations. Unlike dynamic alerts, which are controlled by Dynamic Alert Configuration
Records, the static toast component is manually set up with predefined messages and settings.

When can we use it?

e When you need a fixed notification on a record page, irrespective of field values or
conditions.

e To display general information, warnings, or success messages without needing
dynamic configuration.

e In Experience Cloud sites, where users need static guidance or alerts.

Example

Scenario: Your sales team needs a constant reminder on the Opportunity Record Page to
verify discount approvals before closing deals.

Steps to Implement:
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Open the Opportunity Lightning Record Page.
Search for "FT Static Toast Component" and drag it onto the page.
3. Set up the toast:
a. Title: Approval Reminder
b. Variant: Warning
c. Mode: Sticky (remains until dismissed)
d. Message: Ensure discount approval is received before closing this opportunity!
4. Additionally, you can also set this component’s visibility too!
5. Save & activate.

How It Works: Every time a user opens an Opportunity, this warning will appear, ensuring
compliance.

Installation Guide for FlexiToast Application

Installation from AppExchange: To install the FlexiToast Application, you can either download it
from AppExchange or follow the steps below.

Installation via Package Install URL: Alternatively, you can copy and paste the package install
URL directly into your web browser's address bar. If you are not already logged into your
Salesforce org, you will be prompted to log in.

Sandbox URL:
https://test.salesforce.com/packaging/installPackage.apexp?p0=04tdNO00000C2E9

Production URL:
https://login.salesforce.com/packaging/installPackage.apexp?p0=04tdNO00000C2E9
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Configuration in Salesforce by Admin

After successful installation, you will need to configure the FlexiToast Application. The package
includes three essential permission sets:

FT Admin Permission: Assign this permission set to system administrator users. It

grants them the necessary permissions to create, view, edit, or delete Dynamic Alert settings.

Ensure that you correctly assign these permission sets to the relevant users in your Salesforce

org to ensure the smooth operation of the FlexiToast Application.

Assigning Permission Sets:

e Navigate to Setup and search for Permission Sets, then open it. Click on FT Admin

Permission.

Q_ permission

© Users
Permission Set Groups
I Permission Sets
v Custom Code

Custom Permissions

Didn't find what you're looking for?
Try using Global Search

Search Setup

Setup  Home  Object Manager

sTup
Permission Sets

pea>z2

Permission Sets

On this page you can create, view, and manage permission sets.

All Permi ‘Sets v Edit | Delete | Create New View

Halp for this Page @ I

A BIGDEFIGHIIJKLMNOPGRSTUV WX Y 2 Oner Al

Now | (1}

(] Action Permission Set Name + Deseription License

1) Clone ‘Cantact Center Bring Your Own Channel User Gives Service Cloud agents access to Messaging Partner

O Clone Contact Center Supervisor Access supervisor features in Service Cloud Voice contact centers that use Amazo...  Service Cloud Voice User

O cne Conlact Center Supenvisor (Partner Telepheny) Access supervisor fealures in Service Cloud Voice conlact centers that use your pr...  Service Cloud Viice User (Partner Telephony)
0 clene Data Cloud Homs Org Intagration Ussr Allows integration ussr to aeeses entilis spocife to Remote Data Cloud. Glowd Integration User

(0 clone DelveryEstimationServicePermSet Gloud Integration User

O Clone Event Monitoring User Query all Event Monitoring data, indluding Event Log Files, Event Log Gbjects, Real... Salesforce

[]_Del] Clone _Experience Profilc Manager Salesforce

O DeljClone ETAgmin Permission This permission set is designed for Admin Users Salestorce

[ DellGlone ETUser Permission This Permission Set is designed for Non-Admin Users.

" Clone Fagility Manager Lels users create, read, odil. and dolels locations, sublocations, queued parties, an...Faciity Manager

0 clene FlelgSorvicoMoblaStandargPormSol Give your moble workdorce accass (o the Field Servies mobila app. Set them upwiL... Field Servica Mobilo

O cione Manage Assessmant Surveys Gives users access to create, edil, and delate assessment surveys used in Enable...  Enablement Resources

[ Clone Manage Enablement Analytics Gives users access to view and canfigure reports and dashboards for Enablement ... Enablement

0 Clone Manage Ensblement Essentials Gives users acoess 1o buld, assign, track, and take Enablement programs, includin... Enablement

0 crone Manage In-App Guidance Gives users acoess o create, edi, and delete prompts and walkihroughs in Lightni... Enablement Resources

O Cione Marketing Cloud Reporting. C2C Perm Allows MCR app o access data from core Cloud Integration User

O Clone Mershandiser Allow access to commerce mershandising features. Commerce Merchandiser User Permission Sef Licanse Seats
0 clone MulsSoftPublishinvocableActionsC2CPermSat Gloud Integration User

0O clone Orcnesiration Process Manager in the Salestorce

O Clone Onder Management Agent Read Access to all entles enabled by Order Management Lightning Order Management User
O clane Order Management External Buyer Pravides limit access 1o Order Management features for External Buyar users. rder Managemant Community Usar
) clene Ondor Management Extarmal Buyer Plus Prouidas limit access to Order Managemant features for External Buyer Plus usars.  Ordar Managament Commurity Usar
O clone Onder Management Extemal Shogper Provides imit access to Or o g

(J Clone Order Management Operafions Manager.

150062 0 Selected =]

Access 1o allfeatures enabled by Order Management

Nexth B

Lightning Order Management User

Page[ 1 Jof2

e Click on the Manage Assignments button and then select Add Assignments.
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Permission Set

FT Admin Permission

@, Find Settings.. % || cione Eﬂn!rnplﬂisl Manage Assignments Illlwsulnmary

Permission Set Overview

Video Tutorial | Help for this Page @)

Description  This permission set is designed for Admin Users. APIName  FT_Admin_Permission
License  Salesforce Namespace Prefix esft
Session Activation Required Created By  Ayush Saxena, 17/02/2025, 3:52 pm
Permission Set Groups Added To 0 Last Modified By  Ayush Saxena, 19/02/2025, 7:34 pm

Apps

Assigned Apps
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connected apps are visible in the app menu

Object Settings
Permissions to access objects and fields, and settings such as tab availability

App Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers”

Apex Class Access
Permissions to execute Apex classes

Visualforce Page Access:
Permissions to execute Visualforce pages.

Extern: Source Access
Permissions to authenticate against external data sources.

Settings that apply to Salesforce apps, such as Sales, and  Flow Access
custom apps built on the Lightning Platform Permissions to execute Flows
Learn More

Py ions to authenticate against named credentials

External Cred Principal Access
Permissions o authenticate with external credential principal mappings

Custom Permissions
Permissions to access custom processes and apps

. > SETUP > PERMISSION SET ‘FT ADMIN PERMISSION'
FT Admin Permission

Current Assignments

No assignments defined.

e Choose the admin users to whom you want to assign these permissions, then click Next,
and finally, click Assign and Done.
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.. > PERMISSION SET 'FT ADMIN PERMISSION' > MANAGE ASSIGNMENT EXPIRATION

FT Admin Permission

Select Users to Assign

B AllUsers v

1 item selected

(=] Full Name T

Ayush Saxena

O

Chatter Expert

Integration User

O

QA 20

Security User

v | Alias

ASaxe

Chatter

integ

v | Username

ayush.saxena@exprosoftech.com.dev

chatty.00ddm00000hmcqcuab.bldi 12@chatter.salesfor

integration@00ddm00000hmegcuab.com

ity@00ddm00000! com

| Role

Q, Search this list.. l

v | Active v | Profile v ‘
v System Administrator E]
v Chatter Free User E]
v Analytics Cloud Integration User E]
v Analytics Cloud Security User E]

E ... > PERMISSION SET 'FT ADMIN PERMISSION' > MANAGE ASSIGNMENT EXPIRATION

FT Admin Perm

—

Select an Expiration Option For Assigned Users

(® No expiration date @

O Specify the expiration date

Selected Users

Full Name v

@ Time Zone

Select a time zone...

v | Profile v | Active

User License wv | Expires On v

Ayush Saxena

System Administrator v

Salesforce Never Expires
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> PERMISSION SET 'FT ADMIN PERMISSION' > MANAGE ASSIGNMENTS
FT Admin Permission

Assignment Summary

Full Name | User License v | Expires On Time Zone v | Status

Ayush Saxena Salesforce Success

FT User Permission: This permission setis intended for other users who need access

to read Dynamic Alert Config details. Assign this permission set to all users other than
Admin and guest users so that they will not get any access issues.

e Go back to Permission Sets and open FT User Permission.
e Click on Manage Assignment and then select Add Assignment.

e Choose active users (Community Users as well) other than Admin & Guest Site users,
then click Next, followed by Assign and Done.

FT Guest User Permission: This permission set is intended for community site guest
users only.

e Go to Permission Sets and open FT Guest User Permission and assign it to Guest Site
Users.

e Guest users are created automatically when you create a new site.
e You will check Guest Username as Site Name + ‘Site Guest user’.
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Create Sharing Rule for Guest user:

e You need to create a new sharing rule on the Dynamic Alert Configuration Object to give
access to site guest users.

e To create it, go to Setup > Sharing Settings > Dynamic Alert Configuration Sharing Rules,
then create a new Sharing Rule as shown below:

Step 1: Rule Name | *= Required information

Labsl  |'Access to Community €
Rule Name | Access_to_Community.| 4

Description

Step 2: Select your rule type
Rule Type Based on record owner Based on criteria (@) Guest user access. based on criteria

Step 3: Select which records to be shared

s crioria, you'te allawing immediato and unimited access 1o al records

, consider all the use cases and implications, and implement security controls that
users related 1o this change from default settings.

W\ This sharing rule grants access to guest users without login credentials, By modifying the default settings in accor
g} matching theso rera o anyono accessing the s40. sven without logging n. To securs you it and f data o
1\, you think are appropriate for the sensitivity of your data. Salesforce isn't responsidie for any @xposure of your data 1o g

Criterla  Field Operator Value

| Dynamic Alert Configurations Name | [not equal to AND
[~None-- | [=None- v AND
[=None- | [~None- v AND
| ~None-— | [=None- v AND
‘—-None“ v | | =None-
Add Filter Logic.
BNATV A Include records owned by high-volume users |
Step 4: Select the users to share with
Shore wh *h  |(CustomerAccountPortal Site Guest User ~]

Step 5: Select the level of access for the users

Access Lovel | Read Only

Save  Cancol

e You need to share this sharing rule with a Guest user named Site Name + ‘Site Guest

user’.

Steps to create Dynamic Alert Config record

Dynamic Toast Alert Record

o A default app named FlexiToast Application has been included in the managed package,
which can be utilized to easily create a Dynamic Alert Configuration Record.

e From App Launcher, search for FlexiToast Application and open the app.
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aee L.
Sales Home  App Page Opportunities
App Launcher X
Q. flexi o
Apps

FlexiToast Application —

Items
Mo results

View All

e You'll land on the Dynamic Alert Configurations Tab. Click the "New" button to initiate

the creation of a new record.

. l Q, search..

::E FlexiToast Application Dynamic Alert Configurations

Flaar22a

ra

Dynamic Alert Configurations

New ‘
A =3
Search this list... ]
| 3 items - Sorted by Dynamic Alert Configurations Name - Filtered by All dynamic alert configurations » Updated a few seconds ago Q sear =
-
~

Dynamic Alert Configurations Name T ~~ | Object APl Name

~ | Record Type v | Status
1 DA-0000 Account Dynamic Toast Alert Active
2 DA-0001 Account Dynamic Text Message Active
3 DA-0002

Contact Dynamic Toast Alert Active

©©«

e Select Alert Type (Toast Alert).

e Select the object for which you want to use this alert and then click Next.
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New Dynamic Alert Configuration
o

*Select Alert Type *Select Object @

Dynamic Toast Alert v Account v I

Gancel m

e Proceed to fill out the information as given below:
o Toast Title: The title of the toast, displayed as a heading.
o Toast Variant: The theme and icon displayed on the toast.
= Success - A green box with a checkmark icon.
=  Error - Ared box with an error icon.
* Info - A gray box with an info icon.
= Warning - A yellow box with a warning icon.
o Toast Mode: Determines how persistent the toast is.
= Dismissible - Remains visible until the user clicks the close button or 3
seconds have elapsed, whichever comes first.
= Pester - Remains visible for 3 seconds
= Sticky - Remains visible until the user clicks the close button.
o Toast Message:
= Please enter a message to display on the record of the selected object.
=  You can also add merge fields into the message.
o Click Save & Activate.

Selected Object
Account

Selected Component Type
Dynamic Toast Alert

Enter Toast Title @

| Attention Required! |

Select Toast Varient @ Select Toast Mode @

| Warning - A yellow box with a warning icon. v | ‘ Dismissible - Remains visible until the user clicks the close button or 3 seconds has elapsed, whicheve... w |

Add Merge Field to Message

Enter Toast Message @
[ |

Please review the shipping city ( {lrecord.ShippingCity} ) before submitting.

Dynamic Text Message Record

e From App Launcher, search for FlexiToast Application and open the app.
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Sales Home  AppPage  Opportunities s~

App Launcher X

Q. flexi (%]

Apps
FlexiToast Application
Items

Mo results

View All

e You'll land on the Dynamic Alert Configurations Tab. Click the "New" button to initiate
the creation of a new record.

e = - @me222
rd

2+ FlexiToast Application Dynamic Alert Configurations

Dynamic Alert Canfigurations
New 1
B &) [~ ]
Search this list... ]
3 items » Sorted by Dynamic Alert Configurations Name « Filtered by All dynamic alert configurations « Updated a few seconds ago Q. Search this s ¢ Y
~

Dynamic Alert Configurations Name T~ | Object APl Name ~ | Record Type ~ | Status
1 DA-0000 Account Dynamic Toast Alert Active E]
2 DA-0001 Account Dynamic Text Message Active E]
3 DA-0002 Contact Dynamic Toast Alert Active E]
e Select Alert Type (Dynamic Text Message).
e Select the object for which you want to use this message and then click Next.
|
New Dynamic Alert Configuration
o
*Select Alert Type * Select Object @
Dynamic Toast Alert v ] [ Account v I

Cance! m
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e Please enter a dynamic text message to display on the record of the selected object.
e You can also add merge fields into the message.

::5 FlexiToast Application Dynamic Alert Configurations

New Dynamic Alert Configuration

o (=]
Selected Object

Account

Selected Component Type

Dynamic Text Message

Add Merge Field to Message

Enter Dynamic Text Message @
= |(m][e]:Tu]s]=T=]e ]

Enter Dynamic Text Message

Salesforce Sans  » l

[l

il

il
B

e Click Save & Activate.
How to use the Dynamic Alert Config Record

e Before using the Dynamic Alert, check the Status of the Dynamic Alert Configuration
record. If the Status is not Active, edit the record and make it Active to use it.
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Dynamic Alert Configurations
DA-0003

record into "Dynamic Alert Record Id” input and assign and save the lightning record page.

Dynamic Alert Configurations Mame
DA-0003

Object APl Name @ Toast Title @
Account Success

Status Toast Message @
Active {Irecord.Name} is updated successfully!

Cynamic Text Message @ Toast Variant @
Success - A green box with a checkmark icon.
Toast Mode @
Dismissible - Remains visible until the user clicks the close button or 3
seconds has elapsed, whichever comes first,

Last Modified By
e, 23/04/2025, 4:56 pm

el, 23/04/2025, 4:56 pm

To use this Dynamic Alert, copy the Id of the Dynamic Alert Configuration from the URL.

€« > C by htms//expmsoﬂechlIp—deved.develup.Iightning.force.com,flighming/r,’ﬂxtst_Dynamic_AIert_CDnﬁgurations_t*miliew () Google Lens @, \‘.‘() D a

S
F@a?2u2a @
rd

. Q Search.. l

FlexiToast Application Dynamic Alert Configurations s

Dynamic Alert Configurations
DA-0003

INOTE: To use this Dynamic Alert, activate it if it is in draft and then edit the selected object lightning record page and add the "FT Dynamic Toast Component” into lightning record page and paste the Id of Dynamic Alert Configuration
record into "Dynamic Alert Record Id” input and assign and save the lightning record page.

Details
Dynamic Alert Configurations Name Owner
DA-0003 Harsh Patel Iy

Object API Name @ Toast Title @
Account Success

Status
Active

Dynamic Text Message @

Toast Message @

{irecord.Name} is updated successfully!

Toast Variant @

success - A green box with a checkmark icon.

Toast Mode @

Dismissible - Remains visible until the user clicks the close button or 3
seconds has elapsed, whichever comes first.

Crested By
) Harsh Patel, 23/04/2025, 4:56 pm

Last Modified By
) Harsh Patel, 23/04/2025, 4:56 pm
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To setup Lightning Record Page, we will go through the Account Lightning Record
Page. Go to Account Lightning Record Page, select the edit page from the top right
setup (Gearlcon).

o p— Fmae2@e O
® ra

2% Sales Home AppPage Opportunities »+ Leads v Tasks » Files » Accounts v Contacts » Campaigns % Dashboards » Reports »  Chatter  Setup Menu

01 setup ﬂ
E Sample Account for Activity Chatter Details n ::Tsfl Setup for current apg es of

Entitlements

4 Follow ‘ New Contact | + | Account Cumer Rating B service setup I
] & s E Cont E]

) 2utomated Progess &
Tyoe Developer Console
Account Name Phone
Sample Account for Entitlements s s
Prone 9 opp =atrece ]
Parent Account Fax.
s £ Edit Object
Webs?
Account Number Website G E]
7 7 Cases (0)
Account Owner
) Automated Process & Account Site Ticker Symbol
£ *
Account site Notes & Attachments (0!
Type Ownership 0 ©
rd V4 e
ndustry 1
Industry Employees ] 4, Upload Files
’ ’ ] &
Annual Revenue SIC Code E Or drop files
7 s :
Billing Address Shipping Address
4 s Partners (0) E]
Customer Priority SLA
s s
-
A Furieatinn Date A Corial Muemhar

In the Component search box, enter FT to search for a custom component.

In the Custom Component Section, you will have this component.

‘ 9 ‘ X | a ‘ Q) Desktop ¥ || ShrinkTo View ‘ Analyze H Activation.. ‘

Page > Tabs

Components  Fields
Label ©
Q.
[ ]
s |
v Standard (0) . . [ Opportunities (0) I W oetauit a0
[ Activity :]
| P ’
v Custom (0) B e s 0 c=wo
s ) Notes & Attachments (0) = Activity
v Custom - Managed (2) PR
— & upos | = Chatter
[ F7 Dyramic Tosst Companent . . |
FT Static Toast Component | = Details
. y |
[ Partrers ) )|
s | e—— ) Add Tab
’
P v Set Component Visibility
Filters
+ Add Filter
4
sing
Get more on the AppExchange
o

Drag the FT Dynamic Toast Component to the Lightning Record Page.
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? Help

Page > FT Dynamic Toast Component

*Enter correct Dynamic Alert Record Id @

200)200000ARTowlAH ]

v Set Component Visibility

+ Add Fitter

e Enter the Id of the Dynamic Alert Configuration record into the Enter Dynamic Alert
Record Id (Whether it is Dynamic Text Message or Dynamic Toast Alert) input.
|. 9 ‘ * | =l ‘ 2 Desktop || Shrink To View A | c |
Components  Figlds .
~ Standard (0) , [ opportunities (o)
~ Custom (0) z 0 caem Filters

ye ’ [0 Notes & Attachments (0)
~ Custom - Managed (2) M-
A 7 Dynamic Toast Component . ;n -
A 7 static Toast Component
: ] Partners ) |
L

e Save the Lightning Record Page and Move Back.

You have completed all the steps for Dynamic Alert.

specific criteria.

Additionally, you can use the add filter option on the component to show it based on

Note: We can use this component in the Experience Cloud site as we are using it in Salesforce.

Steps to use static toast component

To set up the Lightning Record Page, we will go through the Account Lightning Record

Page. Go to Account Lightning Record Page, select the edit page from the top right setup

(Gear Icon).
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. Q Search.. |I‘ 8 ? . " 0

i3 Sales  Home AppPage Opportunities v leads v  Tasks v Files v Accounts v Contats v Campaigns v Dashboards v  Reports v Chatter | Setup Menu x s

& Setup
E Sample Account for Activity Chatter Details (1] ::.es fJ Setup for cument sgp s of I

Entitlements

o [ New ~ Account Ou, Rati Service Setup
‘ New Contact | w | A é“ = ) ating M g o 0] 5 I

Uil

P /
Type Developer Consale
Account Name Phone
Sample Account for Entitlements 4 s
Phone ﬂ Oppf EditPage E]
Parent Account Fax
4 ’ Edit Object
Website
Account Number Website O E]
ra 7’ Cases (0)
Account Owner
) Automated Process & Account it Ticker Symbol
r rd
Account Site Notes & Attachments (0] :
Type Ownership 0 ©
Vs Y, P ————
industry i
Industry Emplayees ] 4, Upload Fles
s ’ ] &
Annual Revenue SIC Code : Or drop files
s s :
Billing Address Shipping Address
4 I Partners (0) E]
Customer Priority sLA
/ /
-
Sa Furication Date SLA Sarial Mumhar

e Inthe Component search box, enter FT Static Toast Component.
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e Drag the FT Static Toast Component to the Lightning Record Page.
e Proceed to fill out the information as given below:

o Toast Title: The title of the toast, displayed as a heading.

o Toast Variant: The theme and icon displayed on the toast.

o Toast Mode: Determines how persistent the toast is.
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o Toast Message: Please enter a message to display on the record of the selected

object.
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e Save the Lightning Record Page and Move Back.
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You can also add specific criteria when you want to show this toast alert. You can use
the add filter option on the component to show it based on specific criteria. (Same way

we can do this for FT Dynamic Toast Component as well)
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NOTE: If the user doesn’t have access to the Dynamic Alert Configuration record or the record
is deleted, then Admin user will only be able to see an error message like below:
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Conclusion

The FlexiToast Application enhances Salesforce usability by providing real-time notifications
through dynamic toast alerts and dynamic text messages. Admins can configure Static Toast
Components for fixed notifications, while Dynamic Alerts offer context-aware messages based

on data.

The ability to include dynamic fields, apply filters, and support Experience Cloud ensures

flexibility and efficiency in user communication. Proper setup and permission assignments
guarantee seamless functionality, making it a valuable tool for improving workflow visibility.



