ﬂ

MCUtility
Messaging

USER GUIDE
o<

Marketing Campaign

Prepared By:
Team Cloud Analogy

A-17 Sector-63 Noida, Dadri UP 201307 IN

https://www.cloudanalogy.com

~~ -
powered by &/ C+1(415) 830-3899 M support@mecutility.com


https://www.cloudanalogy.com/

Table Of Contents

(D) S O I AN 1 1 o PP 3
About Cloud Analogy TeChNOIOGIES. .. ..iuuiiei i e aaeenens 3
PV o]o] [ Tor=1ulo] o IR Y01 0] 0 0T V2 3
L@ =T VT 4
1Y 1T of 11 ot= 1o [o] 1= 4
L@ 0 Lo | 1 YA N ==Y T 1 T 5
MCULility Message ULty . ...oceiiri i e e e e e ne e e eeannens 5
Live Chat With CUSEOMEr. ... e eraneens 6
A = [l I 1 =P 8
[T 0] O U] o] =T o 9
] 10 10
Linked Conversation with the Lead/Contact........ccoiiiiiiiiiiiiiiiiiiiie s 11
End the ConVversation......coveiiiiii i e e 11
Statuses for the Sales RePS. ..ot i e e 11
HOW 1O SEUD NUMDET ... ..uuiiiiiiiiiiie e 12
RS = o o 1 T 14
Chatting VieWw Tab. ... e e re e 15
How to setup the Chat View Tab.....coiiiiiiiii e 15
Schedule the MeSSage. . .uiiui it i aa e e raneaas 18
Viewing and Managing Scheduled messages........cvvvviiiiiiiiiiii i i aiaeeas 19

O == 1 1 <3 19
BT 0 1|2 4 =7 =3= T T o o P 22
] oY1 P 22
L= 0 0] 1= [ - 24
=T 00 o o= 25
SM S TP At S, ettt e 26
Steps to Follow for Creating SMS Templates in Salesforce.........covvvvvviiviinnnnnen. 27
BrainBox- Chatbot for MCULITITY APP.... ...ttt essrreerseereeeeereeeeeeererereeeeeeeeeeess 28
Steps to create a Chatbot in BrainBoX.........coooo . 28
THANK YOU ..ottt e e e e ettt e e e aa e e e e essa e e e e s saeaeeaanseeeesansseeeeannneeeeannnnes 31

I~ —
powered by G/ C+1(415) 830-3899 M support@mecutility.com



DISCLAIMER

This document contains Confidential, Proprietary & Confidential Information of
Cloud Analogy and may not be copied, distributed, duplicated, or otherwise
reproduced in any manner without prior written notice of Cloud Analogy.

While every attempt has been made to ensure that the information in this
document is accurate and complete, some typographical errors or technical
inaccuracies may exist. Cloud Analogy does not accept responsibility for any kind
of loss resulting from the use of information contained in this document.

The information contained in this document is subject to change without notice.

The incorporation of the product attributes discussed in these materials into any
release or upgrade of any Cloud Analogy Technologies software product — as well
as the timing of any such release or upgrade - is at the sole discretion of Cloud
Analogy.

About Cloud Analogy Technologies

Cloud Analogy is a Salesforce Gold consulting partner, that boasts a team of
CRM experts delivering comprehensive Salesforce and other CRM services such
as HubSpot, Zoho, and MS Nav Dynamics. We are a consortium of IT companies
specializing in CRM, digital marketing, and web application development
services, dedicated to helping our clients achieve success. Our offices are located
in the USA, Canada, UK, Australia, and India(Noida, Kurukshetra, Chandigarh,
Bengaluru, Lucknow).

Application Summary

MCUtility seamlessly integrates with Salesforce, enhancing communication
capabilities across channels and sending bulk mails. Its high-level features are:

e Send Immediately and Schedule the messages

e Individual One O One Conversation

Bulk Messaging from List Views, Reports, Campaigns
SMS Template for both Individual and Bulk Messaging
Chat utility to send quick messages

Bulk email and single email to any standard or custom object.
Email Template design

e Track emails and Anaytics
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As a 100% native Salesforce solution, MCUtility ensures that third-party
messaging and mailing services are invoked within the Salesforce environment,
ensuring that messages are exclusively stored within Salesforce and not on
external servers. The solution incorporates custom objects, buttons, VF pages,
and LWC components, easily configurable by administrators into key Salesforce
entities such as Leads and Contacts. MCUtility supports all Salesforce-supported
objects, whether standard or custom.

After purchase, customers integrate their phone numbers with their existing
service provider, with Cloud Analogy managing the setup process seamlessly.

Overview

This user manual aims to comprehensively explain the utilization of MCUtility for
sending and receiving messages and attachments within Salesforce, accessible
across platforms(SMS, Whatsapp) as well as send the single or unlimited email
with or without attachments to any standard and custom objects.

Specifications

MCUtility is a fully on-premise Salesforce solution, eliminating the need for
specific hardware or software requirements. It is compatible with the following
Salesforce editions:

e Professional Edition
e Developer Edition
e Enterprise Edition
e Performance Edition
e Unlimited Edition

MCUtility seamlessly operates within Salesforce Lightning and supports mobile
usage without any additional setup steps. Once MCUtility is integrated into your
Salesforce org, you gain access to a host of powerful features. Below, you'll find
a detailed guide with step-by-step instructions on utilizing these features
effectively.
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MCUtility Messaging

Follow the below steps to access MCUtility Messaging:

e Open the app launcher by clicking on the grid icon (9 dots) located at the
top left corner.

e Type "MCUtility Messaging" into the search bar. The app will appear in the
search results.

Click on the MCULtility Messaging app to open it.
e You will be directed to the app page.

i3 Setup Home  Object Manager v

l@ee?2sa @

App Launcher

Q mcu

| Apps
~“~ Mcutility Email

“— Mcutility Messaging

ems

Mcutility BuzzLists

View All

fightning Experience Transition Get Started with Einstein Bots Mobile Publisher Real-time Collaborative Docs
ssistant

Launch an Al-powered bot to automate your digital connections. Use the Mobile Publisher to create your own branded mobile Transform productivity with collaborative docs, spreadsheets,
alesforce Mobile App and slides inside Salesforce.
[ ghtning Usage

ptimizer

ales Cloud Everywhere

DMINISTRATION

Most Recently Used
Users 10 items

Data

Email NAME

TYPE OBJECT

MCUtility Message Utility

By default, the Chat Utility is located at the bottom right of the MCUtility app
page, within the Taskbar as a Lightning component. This component can be
flexibly positioned anywhere within the app as per requirement.

Key capabilities of the utility include:

e Indicating new messages with a green dot symbol.
e Highlighting the utility whenever there is an incoming message.

e Displaying notifications for incoming messages (such as those from
Whatsapp and Twilio).

e C(Clicking on the utility opens a popup window where messages can be
viewed.
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e The popup window displays all ongoing live conversations when accessed
through the utility.

We can track the message delivery status from here:

e Message is Sent(v')
e Message Read(v' v)
e Not delivered( Red in color)

Live Chat With Customer

When a customer sends a message from their WhatsApp or another channel to a
chat Utility and Chat View, the message will be received by the MCUtility on Chat
utility. You'll notice the notification as a green dot indicating a new message.

Clicking on the MCUtility utility will open a popup window displaying the latest
messages at the top. The conversation, along with the proper date and time
stamps, will be visible in the Custom Inbox. There are two types of
conversations that can occur with the customer:

1. User-Initiated Conversations:

o Initiation: The conversation is started by the user sending a
message to the bot.

o Record Handling: If the user is unknown, it will be decided by
them in which object that particular record will be saved. If the user
already exists in the system, the conversation will be linked to their
existing record.

o Viewing Past Conversations: Past conversations with the user
can be viewed, if available.

o Continuing the Conversation: After the user initiates the
conversation, the business can respond with either pre-approved
message templates or random text messages to maintain the
dialogue.

2. Business-Initiated Conversations:

o Initiation: The business initiates the conversation by sending a
pre-approved template message to the customer.

o Customer Response: Once the customer replies, the business can
continue the conversation.

o Continuing the Conversation: The business can use either
pre-approved message templates or random text messages to keep
the conversation going.

I~ —
powered by G/ C+1(415) 830-3899 M support@mecutility.com



These functionalities ensure seamless communication between the customer and
the business, allowing for efficient handling of messages and maintaining a
record of all interactions.

At the bottom of the Custom Inbox, you will find several components that
enhance the functionality of the MCUtility:

1. Attach Files:

o This feature allows you to send attachments via chat to the end
customer.

o Attachments can be of any file extension, such as .jpeg, .png, etc.,
with a maximum file size limit of 5 MB.

o Note: Files are not stored on any middleware server.

2. Link Customer:

o This option lets you link the ongoing conversation with any object
based on your requirements.

o By default, if a new message is received, it is assigned to the user
desighated as the Default SMS Owner.

o For subsequent messages from the same customer, the
conversation is automatically linked to the same lead or contact as
before, ensuring consistency and ease of access.

3. Emoji:

o Standard emojis are supported, allowing you to add a personal

touch and express emotions clearly in your messages.
4. Template:

o You can select a pre-approved template from a designated folder
and share it with the client.

o This feature helps maintain consistency in communication and
saves time by reusing frequently sent messages.

These components facilitate effective and organized communication with your
customers, providing a robust system for managing interactions and enhancing
the overall user experience

Important Note:

The conversation cycle in MCUtility is limited to 24 hours. After this period,
a new conversation must be initiated, either by the business or the
customer. Here are the details regarding this cycle:
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e 24-Hour Conversation Window: Each conversation session is active for
a duration of 24 hours. This means that both the business and the
customer can freely exchange messages within this time frame.

o Initiating a New Conversation: If 24 hours have passed since the last
message was sent and the customer has not replied, the conversation
window closes. In this case, the business must initiate a new conversation
to re-establish communication.

e Using Pre-Approved Templates (WhatsApp Specific): For WhatsApp,
if the last conversation occurred more than 24 hours ago and the
customer has not responded, the business is required to use pre-approved
templates to restart the conversation. These templates must adhere to
WhatsApp's messaging policies and guidelines.

This 24-hour conversation cycle ensures that communications remain timely and
relevant, requiring businesses to proactively manage their interactions with
customers and maintain compliance with messaging platform regulations.

Attach Files

By following these below steps, you can easily attach and send files within your
conversation,enhancing your communication with customers:

e C(Click on the attachment icon within the chat

e A file selection window will appear. Navigate to the desired file on your
device.

e Select the file you wish to attach. Ensure that the file format is supported
(e.g., .jpeg, .png) and that the file size does not exceed 5 MB

e Click on “Upload”.

Upload Files
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Link Customer

You can link the conversation with any object according to the requirement.
There are multiple ways to link the customer:

1. Default SMS Owner: Whenever an unknown SMS will come it will be
redirected to the user which is been set as a Default SMS owner in the
settings

2. Existing Conversation: A record will be created as per the flow in Chat
history as per the requirement and in that particular object it will be
saved.

Related Details

d
HBgMOTESNZK2NIE3ODIBFQIAERGSRDI4OUMXNIEYODK1OUIXOEQSAA== -

92-3108-0cca-6arc46934 340

Emojis

MCUtility fully supports the use of emojis, allowing you to add a personal touch
to your messages. Select the emoji by clicking on Emoji Icon and press Send.
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Linked Conversation with the Lead/Contact

When the conversation is linked with a Lead or Contact, clicking on the

lead/contact name will direct you to the Lead/Contact standard page. We can
also add the chatbox to that specific page.

End the Conversation

If the customer decides not to continue the conversation, they can end it from
their side using the Subscribe and Unsubscribe keyword functionality available in
the settings. Here are the details:

1. STOP (Unsubscribe Keyword): If the customer no longer wishes to
receive messages, they can simply reply with the keyword "STOP." This
will immediately halt all further messages to the customer.

2. START (Subscribe Keyword): If the customer wants to resume
receiving messages, they can reply with the keyword "START." This will
re-enable message delivery to the customer.

These keywords provide customers with a simple way to manage their
subscription status and control their communication preferences.

C+1(415) 830-3899 M support@mecutility.com



Statuses for the Sales Reps

In MCUtility, there are three statuses that are tracked:

1. Record Count: This displays the total number of records associated with
a particular Sales Rep. It provides an overview of the overall volume of
data managed or assigned to that Sales Rep.

2. Delivered/Read/Failed Messages: This section details the status of
messages sent by a Sales Rep within a day:

o Delivered: Shows the number of messages successfully sent by
the Sales Rep.

o Read: Indicates the number of messages that have been opened
and read by the Customer.

o Failed: Represents the count of messages that were unsuccessfully
delivered, often due to delivery issues or errors.

These statuses help in monitoring and evaluating communication effectiveness
and engagement levels between the system and Sales Reps.

Dashboard

Chat HiStOI’y Messages | Open Refresh Subscribe hd ‘
A\ Last refreshed 12 days ago. Refresh this dashboard to see the latest data.
As of 17-Jul-2024, 1:09 pm-Viewing as Robert Junior

Today Chat History Report Status
Messages Send by Sales Rep

Record Count Owner: Full Name
4 6 8 10 12 14 16 18 20 Chris Harrison [l

0 2
Robert Junior
- Chris Harrison

Robert Junior 20

Status

delivered  Robert Junior 18

Owner: Full Name >

read  Robert Junior 13

undelivered  Robert Junior 3

View Report (Today Chat History Report Status)
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How to Setup Number

To begin using the MCULtility Message app, the first essential step is setting up a
phone number, which will enable you to send and receive messages. Please
follow the steps below to complete this setup:

1. Navigate to the SMS configuration page and click on "Company Setup" to
add a phone number.

& User Configuration Entities Search §
‘ 20 v Q search Number ‘

Object
Configuration

Number Country code Support Type Status
%t General Settings
1 15550486541 +1 Whatsapp Active

2 17193542761 1 SMS/MMS Active

000

3 917042724848 +91 WhatsApp Active

2. In the "Company Setup" section, select "Add New Sender Number." This
will redirect you to the relevant setup screen.

Add New Sender Number X
*Sender Number *Sender Id
*Country Code *Number Key
* Number Token Messaging Service Providers 9
‘ ‘ ‘ Select an Option v ‘
Messaging Channels @3 *Status
‘ Select an Option v ‘ ‘ Active v ‘
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3. Fill in the required fields, including the Twilio number, and select the
appropriate communication channels.

Settings

The general settings of the system can be configured according to your
requirements. It provides flexibility and control over how the system operates
and how messages are managed and displayed. Here are the details:

Detail Section: The detail section includes the below option-

e SMS App Owner: This feature allows you to change the SMS owner,
who is typically an admin.

e Schedule SMS: You can enable or disable the scheduled SMS
functionality from here.

e Enable Emoji: This setting lets you enable or disable the use of
emojis, which will then be displayed accordingly in the chat window.

Subscription Keyword: These keywords can be used to end the
conversation. If customers no longer wish to receive messages, they can
use the "STOP" keyword to end the conversation. Customers can use the
"START" keyword to resume receiving messages. This also involves:

e Full Opt-Out: When enabled, the user cannot send messages at all
from any number.

e Partial Opt-Out: When enabled, the user can still send messages
using different numbers even if a customer has stopped the
conversation from one number.

e Sender Specific: When this is enabled, messages cannot be sent
from a specific sender number.

Chat View Settings: You can change the chat refresh time using this
setting. Apart from this you can also enable and disable the below:

e Enable From Number on Chat

e Enable To Number on Chat

e Enable User Name on Chat

SMS Delivery: This setting involves configuring the site URL to show
whether a message is delivered, sent, read, or not sent.
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e
3 MCUtility Messaging

Home  Configure Messaging ~ Accounts - Contacts v Leads \  Opportunities v/

Campaigns v Messaging From Report ~ ChatHistory \+  Messaging Templates v Scheduled Messages BrainBox

EventBoard

ﬂ General Settings

83 Company Setup

& User Configuration i
v Detail Section

# Obiect Configuration

@ General Settings

SMS App Owner © Schedule SMS @

Akshay Dhiman v
ves Yes

 Subscription Keyword

Unsubscribe Keyword ©
sTop START

Full Opt Out @ Partial Opt Out @
 Chat View Settings
Enable To Number on Chat @

Chat Refresh (in seconds) @ Enable From Number on Chat @

+ SMS Delivery

site URL @

M

Chatting View Tab

Sender Specific @

Enable BrainBo»

x @

Enable User Name on Chat @

This is the tab that needs to be set up on the objects where MCUtility is enabled.
According to the requirement you can add the Chatting view Tab in any object.

How to setup the Chat View Tab

To set up a Chat View tab for a specific object, follow these detailed steps:

1. Click on the object on which you want the chat view tab to be enabled.

2. Go to Setup and click on Edit Page.
3. Add the SMS Tab as shown in the below screenshot.

v | shinkToView

~ ]

[o

[x]|®

Components  Fields

O Deskiop

| aw

Contact
= T

B3 Account Name

v Standard (4)

Related Details Details

3 We found no potential duplicates of this Contact.

v custom (0)

[ opportunities (0)
Vv Custom - Managed (0)

) cases(0) [ New | + Add Fitter

[©) campaign History (1)

Campaign Name Start Date Type Status
Con
View
[0} Notes & Attachments (0) Upload Files
e
Ordrop s

4. Click on Chatting View and drag it to the SMS Tab.
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‘Add Component(s) Here

NO MESSAGES

Mobile Phon... X

(5] [x]a 2 oeseep o |[smcroven v |[] .
e
— David [ Default Tab
EXER—
— N Related
ol -
Related Details SMs -
= | @ Nandan Sharma -
Number @ Channel @ Recipient Number .
‘

 Set Component Visibility
Fiters

+ Add Filter

5. Click “Save”. After which the Chat View will be as shown below.

« | im ugntning App Builder

‘ o X|@ © Desktop

Components  Fields

v || shinkTo View

Page > chattingView

v Set Component Visibility

na

Get more on the AppExchange

NO MESSAGES

[Mobile Phone(+917697591153) X

[ @ cnat o|[a-]
2) v . Filters
© standard (3) 4
+ Add Fiter
Related Details SMs P ‘
=+ @) Nandan shama e~
ger Nurber © pecient umbe
 custom 0) ovoizrzes v | | whasam v | ©
Ak
Channel @ Number @ Mobile Phon... X
+ Custom - Managed (1) =
sutorzsss wnatspp v NoMESSAGES

~
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Sections in Chat View Tab:

To Initiate a message we have the below section that needs to be filled in order
to send a successful message:

e Sender Number: Select the Sender number by which you will send the

message
e Channel: Select the Channel( In our Case SMS and WhatsApp)
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‘ =~ ‘ Chris Harrison

Sender Number @

Select an Option

*Channel @

Select an option

Recipient Number @

Select an Option

Mobile Phone(+12332223423) X |

NO MESSAGES

e Recipient Number: Select the number of the customers to which you

want to send the messages.
e Attachment and Emoji: You can select the attachment and emoji from

the icons.

e SMS Template: Select the Template from the folder of the template icon.

NO MESSAGES

- |

2223423) X

B

Char0/1000, (Seg: 0)

e Schedule Message: You can schedule the Message by
“Send SMS” and selecting the date/Time.

~
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Schedule the Message

You can schedule an Message for both individual messages and bulk messages to
be sent in the future, either for a selected template or a custom message
tailored to the customer. This is achieved by specifying a particular date and time
for the message delivery. The scheduling options include:

ONLY ONCE: This option allows you to send a message at a specific date
and time without any repetition. It is particularly useful for sending
one-time notifications, reminders, or alerts. For example, you might use
this option to remind a customer about an upcoming appointment or to
notify them of a special event.

EVERY DAY: This option enables you to send a message daily at the
selected time. It is ideal for daily reminders, updates, or promotional
messages. For instance, you might use this to send a daily motivational
quote or a reminder to complete a daily task.

EVERY MONTH: With this option, you can schedule a message to be sent
monthly at the specified date and time. This is useful for monthly billing
reminders, subscription renewals, or regular updates.

EVERY WEEK: We can schedule the message to be sent automatically on
a recurring weekly basis, specifying a particular day and time. The
scheduled messaging feature helps maintain engagement, send timely
updates, and improve user experience by delivering relevant information
at predetermined intervals.
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Send Messages
to

Contact (2)

Sender Number €

91704278711 v ‘
" ‘ J

Recipient Phone Fields @

‘ Select an Option v ‘

‘Mubi\e Phone ‘
(®) Send Template (_) Send Chat-Bot

Select Folder €@ Select Templates €@

‘ Sel v Select an Option v

Schedule Message

cnafl _ _
(®) Only Once (_) Every Day
Wh v
() Every Month () Every Week
Col
o * Date * Time

‘ MMDD, YYYY & || MM DD, YYYY @

4

Char:0M000, (Seg: 0)

Il Send Message

Viewing and Managing Scheduled messages

The EventBoard provides a calendar-style view of all scheduled messages,
along with a detailed breakdown of delivered, sent, and failed messages. This
feature allows users to efficiently track and manage their messaging activities.

P9 Calendar — 1 —
=l January 2025 [ < 1 > ] Today | [G/ & -
1 SUN MON TUE WED THU FRI SAT
5 6 7 8 9 10 1
12 13 14 15 16 17 18
19 20 21 22 23 24 25
@ Buying Home @ Buying Home
@ Buying Home

Key Features:

e Message Overview on Hover: Hover over any scheduled message box
to view a quick summary of the number of delivered, sent, and failed
messages.
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Buying Home

Crotal Messages: 2) Delivered: 2 (110 B
2 Buying Home 2 Buying Home

2@ Buying Home

e Detailed Message Insights: Click on a specific scheduled message to
access its full details, including status updates and delivery metrics.

] Buying Home

Thu, Jan 23, 2025, 1:50 AM '~ Sent View

Analytics

( Total Messages : 2 ) Delivered : 0 m

Message : Hi there, Testing Schedule.

Every Day Every Month Every Week +  Only Once

e Cloning a Scheduled Message: Easily duplicate an already scheduled
message by clicking the clone icon (located on the left), then select a new
date and time for the cloned message.
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Clone Buying Home Event

*Date

* Time

Select Date

Select Date

e Rescheduling via Drag-and-Drop: If a message has not yet been sent,
you can reschedule it by simply dragging and dropping it to a new date
and time on the EventBoard.

This functionality ensures greater control over your messaging schedule while
providing a clear, intuitive interface for message tracking.

Schedule Message Tab

Whenever an Message is scheduled, a record is created to capture all the
relevant details of that particular message. This record includes comprehensive
information about the scheduled Message, ensuring proper tracking and

management.

Schedule SMS
003IR00001cmk6dYAA

Related Details

Name
003IR00001cmKkEdYAA
Next Execution Time
10/07/2024, 3:51 pm

Message
Hiii Schedule Job

Only Once

Sender
14155238886

Created By

5?‘ Vikas Bhargav. 10/07/2024, 3:51 pm

Owner
¥ vikas Bhargay £
Relatedld

003IR00001cmk6dYAA I
Object Name
Contact

File Urls

Last Modified By
5?‘ Vikas Bhargav . 10/07/2024, 3:51 pm

Past Conversation- You can view the past conversion using the filter option
available in Chat. Select the “Start Date” and “End Date” on Filter after which
you can be able to see the chats of that range.

g
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SSS MCUtility Messaging Home  Configure Messaging  Accounts Contacts »~ Leads v  Opportunites v  Can|

Contact
Jessica Alfassi

Related Details Messaging
B e Keshab Mishra
Sender Number @ *Channel @
Start Date
[ 917042787111 v ] [ WhatsApp

[ MM DD, YYYY

End Date
[ MM DD, YYYY =] ]
ce Vast Clientele 1 )
Reset Filter
UXHSZYRCAU_JPG

Keshab Mishra - 04:38 PM
From: 919599656071
To: 917042787111

[«

Bulk Messaging

In addition to sending individual messages, you can also send bulk messages to
selected customers using three primary methods:

e List View
e Campaigns
e Using Reports

List View

List view is a method used to send bulk messages to your targeted customers on
any platform. It can be created on the Objects like Lead/Contacts or any
standard object or custom object.

You can create a list view by clicking the "New" button in the List View Controls.
Existing lists can also be accessed, and you can view the details of a particular
list by selecting it.

Steps to create a new list view and send bulk messages:
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1. Navigate to the List View Controls and click on the "New" button. Enter
the name for the new list view and specify the access settings.

* List Name

New List View

Who sees this list view?
(®) Only | can see this list view
() All users can see this list view @

() Share list view with groups of users @

| Cancel | Save “

2. Select the newly created list view to enter the necessary details

Type of Channel: Choose the communication
channel(Whatsapp,SMS)
SMS Template: Select the appropriate template for the SMS.

Body of the message: Compose the message content.
Schedule SMS: If the SMS needs to be sent at a specific time, set
the schedule accordingly.

nnnnnnnnnn

(¢)[o](e]

Char 071000, (Seg: 0)

3. Click on “Save”

Campaigns

Similar to the List view, you can send bulk messages using Campaigns. The
below steps allow you to efficiently manage and send bulk messages to a
targeted group of leads and contacts through campaigns.
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Steps to create a new Campaigns and send bulk message:

1. Create a New Campaign:

e Navigate to the “"Campaign” tab and Click on the “"New” button to initiate
the creation of a new campaign.

e Fill in the necessary details for the campaign and Click “"Save” to create
the campaign.

New Campaign

* = Required Information

Campaign Information

Campaign Owner
Chris Harrison

* Campaign Name

Active

O

Type

[ conterence <]

Status

‘ Planned - |

Start Date

End Date

2. Add Campaign Members:

Once the campaign is created, you can add members to the campaign by
adding leads and contacts.

e The total number of campaign members, along with their message
delivery status, will be visually represented in a donut chart. This chart
helps you track the progress and status of the messages sent to the
members.

:’ Campaign Members

3. Send Bulk SMS:

o -
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e C(Click on the “Send SMS” button, which will redirect you to the SMS
sending screen specific to the campaign.
e On this screen, you can compose your message, customize it as needed,
and then send it to all the campaign members in bulk.
SEND SMS FROM CAMPAIGN
[ contect
Sender Number @
| Select an Option v ‘
Recipient Phone Fields @
| Select an Option v ‘
[Mobile Phone x |
Folder @ @
Select Folder @ Select Templates @
| Select an Option v Select an Option v
*Channel @
Select an option v
Compose text
Reports

The last way to send bulk messages is by using reports. Once the reports are
created you can follow the below steps to send the bulk messages:

S

~
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Navigate to the "SMS Form Report" tab.

Select the reports you wish to use.

Click on "Process Report."

After processing, you will be redirected to the "Send SMS" page.
Fill in the necessary details and compose your message.

Send the message to your bulk customers.
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E Send Message to
Contact(6448)

Sender Number @
[ 917042787111

Recipient Phone Fields @

[ Select an Option
Mobile Phone X |

(® send Template (O Send Chat-Bot

Select Folder @ Select Templates @

Select an Option v Select an Option

*Channel @
WhatsApp

Cancel

SMS Templates

It is a pre-defined text message format that you can use to communicate
consistently and efficiently with your customers. Creating pre-defined templates
for messaging platforms in our case SMS and WhatsApp requires obtaining
approval from the respective service providers. Here is a more detailed
explanation of the process:

1. WhatsApp Cloud Templates: For WhatsApp, you need to get your
templates approved through Meta Business Portal. This involves
submitting your message templates for review, where they will be
evaluated to ensure they comply with WhatsApp's policies and guidelines.
The approval process is necessary to prevent spam and ensure the quality
and relevance of messages being sent to users.

2. SMS Templates: For SMS messaging, the process varies depending on
the service provider you use. For example, if you use Twilio, you will need
to submit your templates for approval through Twilio’s platform. Each
service provider has its own set of rules and guidelines that your
templates must adhere to, and the approval process ensures that your
messages are compliant with these standards.

~~ -
powered by G/ L +1(415) 830-3899 B support@mecutility.com




Steps to Follow for Creating SMS Templates in
Salesforce.

Once the template is approved by the service provider, you can follow the below
steps to create SMS Template -

e Navigate to App Launcher or you can select the SMS template from the
Tab.

e In the Search bar type SMS Template and Select SMS Template from the
results.

e To create a New Template click on New or to update an existing template,
click on the specific template you wish to edit.

e Creating a New SMS Template

a. Details:
e Status - You can activate or deactivate the template using
the Status toggle.
e Name - Enter the name of your template
e All Objects - You can select an object from drop-down list
e Description- Provide a detailed description of the template.

b. Message Body:
e Select Object- Choose an object and copy/paste it into the
body of the template as needed.
e Folder-

I. To create a new folder, click the “+" icon, enter a folder
name and description, and save all templates of a
particular type in this folder.

II. Search for the existing folder and you can save in that
as well.
e Compose Text- This will contain the body of the template
which is been approved. You can include the Emoji and files
using the respective icons.

c. Click on Save

— -
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[E) sms TEMPLATE == - |
 Details
sus o
ae
*Name @ All Objects @
[(Enter templat ] [ Account v
plete this field.
Description @
°®
2
\ Message Body
Select Object @ Folder @
Account v | [[seacn Fotces a] +
Complete this field.
c
Acce h v
i (Account.name)
°®
z
L¢]le] Char19/1000, (Seg:T)

BrainBox- Chatbot for MCUtility App

BrainBox is an Al-powered chatbot integrated into the MCUtility app to enhance
user interaction by providing automated responses, streamlining
communication, and improving operational efficiency. It assists users in
navigating the platform, resolving queries, and managing tasks with ease.

Steps to create a Chatbot in BrainBox
1. Navigate to the BrainBox tab in the MCULtility app. This section allows
users to create, configure, and manage chatbot journeys.
2. Click on the "NEW" button to initiate a new chatbot journey. A setup
screen will appear where users can define the chatbot's configurations.

L~ -
powered by G/ L +1(415) 830-3899 B support@mecutility.com




New BrainBox >

* BrainBox Name

| Ege )

InActive

* Folder €
| Search Folders... Ql +

* Select cbject

| Select an Option - |

Choice Prompt

[] ©hoice Prompt with every Question

Recognition Keyword

Description

<)

Cance' m

3. Users need to update the following fields to personalize the chatbot’s
functionality:
e BrainBox Name: Enter a unique name for the chatbot based on its
purpose.
e Folder Selection: Choose an existing folder or create a new one to
organize chatbot journeys.
e Status Activation: Toggle the Active button to enable or disable the
chatbot journey.
e Select Object: Define the Salesforce object on which the chatbot will
operate (e.g., Leads, Contacts, Cases).
e Recognition Keyword: Specify a keyword that will trigger and initiate
the chatbot conversation by users.
e Description: Provide a brief description of the chatbot’s role and
purpose.
4. Click on “Save” to finalize the chatbot setup.
5. After saving, start defining the chatbot’s conversational flow by clicking
"Create a Question." Enter the questions to create the chat.

o -
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* Question

New Question x

‘ Question text here...

Choice Prompt

‘ Choice Prompt text here...

* Question Messsage

Enter message here....

Upload Files

| Jt, Upload Files Or drop files

6. For each question, add multiple possible responses to guide users
effectively. Ensure answers are clear, precise, and relevant to improve

user experience.

[\ Question: Please select the range you want?

‘ +Angwer ‘ /

Message: Please select the range you want?

* Answer Text

Create/Edit Answer X

Information

Please fill out this field.

my
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7. You can view, delete, or update your chatbot journeys using the
available action icons. Click on the respective icons to make modifications

as needed.

B BrainBox m

Entities Search BrainBox

‘ 10 v ‘ Q search BrainBox ‘

‘ BrainBox Name | Description Status v | BrainBox Keyword -

Real Estate Start Brain-Box
e ——

THANK YOU

We sincerely appreciate your choice to use our Marketing Campaign Utility
App to manage your daily marketing needs. Your trust is invaluable to us, and
we are dedicated to delivering the best possible experience.

We hope this user guide has provided clear guidance on navigating our system's
various features and functionalities. Our primary aim is to streamline your
messaging processes, making them more efficient and effective, and we are
committed to supporting you in reaching your marketing objectives.

If you have any questions, need further assistance, or have feedback on how we
can improve, please do not hesitate to contact our support team at
info@cloudanalogy.com. Your feedback is invaluable to us and helps us
continually enhance our service.

Thank you once again for your trust and support. We look forward to continuing
to assist you with your marketing endeavors.
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