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About I

O'I Screen multiple fields:
name, emall, phone,
passport, ID, tax code anad
business registration.
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About I

Lightning-fast: searches
1.2 million records in just
3 seconds.

Y.
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Conduct unlimited
NnumMmber of searches for

INndividuals, PEPs, and
Organizations.
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About I

All screening data
remains secured inside
the Salesforce
environment.
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From Account/Contact Page,
Click on the “Gear” icon and
choose “Edit Page”

Activity Chatter

Edit Object
b

Filters: All time « All activities « All types
Refresh « Expand All -
“ Upcoming & Overdue
Mo activities to show.

Get started by sending an email, scheduling a task, and more.

Mo past activity. Past meetings and tasks marked as done show up here.

These steps should be completed for both ACCOUNTS and CONTACTS since CrimeGuard
screens for both. Let's start with ACCOUNTS.

Open any Account page (e.g. “ABC Company Ltd"). Click on the “Gear” icon at the top right
corner and choose “Edit Page”.
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Lomponents Fields

\t Account

Y L& Global Media [
- {m Type Phone
Prospect (505) 555-1212

Search for “crime”,
“ Custom (0) YOU," see the
crimeGuard card

Related Details

1 We found no potential duplicates of this Account.

No duplicate rules are activated. Activate duplicate rules to identify potential duplicate records.

E) contacts (3)

Opportunities (3)

In the search box, type “crime”. You should see “crimeGuardCard”.

Activity

» Upcoming &

Get started by

No past activity. P

If you don't, it means you haven't installed the CrimeGuard app from AppExchange yet.

If you do, please continue to the next step.
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_« Lightning App Builder [ Pages v Account Record Page

B Desktop b Shrink To View
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Drag the card into

the body of the page. [FTTTE.
Choose a wide area

and drop it.

“ Standard (0)

“ Custom (0)
“ Custom - Managed (1)

Related

We found no potential duplicates of this Account.

Mo duplicate rules are activated. Activate duplicate rules to identify potential duplicate records

E Contacts (3)

Now drag “crimeGuardCard” to the body of the page.
Choose a wide area so you'd be able to see all of the functions of CrimeGuard.

Activity

» Upcoming & Overdue

Mo activitie
Get started by s n'ir:nll

Neo past activity, Past meetings and t4

You can drop it above the box that shows “Related” and “Details” as the screenshot shows.
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v

* APl Mame

industry il _ Confirm that the CrimeGuard
veds card is displayed, click on “Save”.

Account_Record_Page2

*Page Type

I Activity
= Template
b
Filters: All time » All activities » All types | @ .

~ Upcoming & Overdue
Mo activities to show.

Get started by sending an email, scheduling a task, and more.

No past activity. Past meetings and tasks marked as done show up here.

Now that the CrimeGuard box is visible on the page, click on “Save” in the top right corner.
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Industry

Media 15 sstnut Street

Canada

r' Crime Activity Chatter

o
Installation I e s s

Page Saved

Filters: All time « All activities « All types

Refresh  Expand All »

ning & Overdue

v

No activities to show
tarted by sending an email, scheduling a task, and more.

Click on “Activate” to make the
<- B page visible.

ial duplicates of this Account.

Activate duplicate ru dentify potential duplicate records

In the pop-up box. Click on “Activate”.
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pportunity MNew Contact
W Se

Filters
Wabsite y Industry

Media

1AD 4W3

Activation: Account Record Page

Screenir he org default

I | 5 l a a l ‘ ’ |_| App default
I n |E| App, record type, profile _ | v

ne » All activities « All types | 1

Refresh « Expand All « View All

ORG DEFAULT

to show.
icheduling a task, and more.

ks marked as done show up here

Click on “Assign as Org Default”
then click “Close”

ctivated. Acl

E Geoff Minor

Click on “Assign as Org Default” and then “Close”.
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Account

Global Media =

Phone

Prospect (905) 555-1212

CrimeGuard

&, Screen This Record Screenit

Screen This Record

sen modified by Sales|

Last Screening: N/A
Screened By: N/A

Total Results Found: 0
Review Status:Record modif

Related Details

a We found no potential duplicates of this Account.

Industry

Salesforce 5 Media

Assign form factor

No duplicate rules are activated. Activate duplicate rules to identify potential duplicate records

E) contacts 3)

Billing Add

150 Chestnut Street

Toronto
Ontario
L4B 1Y3

Canada

New

Choose “Desktop and phone”, click “Next” then “Save”.

(:;'l Crime

Guard

ne = All activities « All types

Refresh = Expand All « Vi

to show.
scheduling a task, and more.

ks marked as done show up here
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+ | [l Ughtning App Builder B Pages v Account Record Page

[ Giobal Media (s

~ Standard (0]

' Custom (0]

¥ Custom - Managed (1)

CrimeGuard r1 crime Activity

8. Screen This Record Guard
Sereen This Record Click on “Save" button at the top right
corner, then on the “Back Arrow"”

on the top the left.

w Upcoming & Overdus

1 Wa found no potential duplicates of this Account.

E Contacts (3)

Click “Save” at the top right corner.
Finally, click on the “Back Arrow’” at the top left corner.
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You have completed the installation for the ACCOUNT page.
Don’t forget to repeat the above steps for the CONTACT page.

When you've finished the CONTACT page, you can move on to the next section.
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CrimeGuard screens the default fields in ACCOUNTS and CONTACTS such as name,
email, phone, etc.

It can also screen for extra fields such as tax code and business registration number
(for ACCOUNTS) and passport and ID number (for CONTACTS).

To activate these extra fields, please follow the next steps.
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From Account Page,
Click on the “Gear” icon and
choose “Edit Object”

‘ 1 Crime Activity Chatter
Guard
. 0 -

Filters: All time = All activities = All types C
Refresh = | xpand All « View All
» Upcoming & Overdue

Mo activities to show.

Get started by sending an email, scheduling a task, and more.

Mo past activity. Past meetings and tasks marked as done show up here.

These steps should be completed for both ACCOUNTS and CONTACTS since CrimeGuard
comes with extra fields for both. Let's start with ACCOUNTS.

Open any ACCOUNT page (e.g. “ABC Company Ltd"). Click on the “Gear” icon at the top right
corner and choose “Edit Object”.
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Setup Home

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters

Search Layouts

List View Button Layout
Hierarchy Columns
Object Access

Triggers

Flow Triggers

Validation Rules

Object Manager

Page Layouts

1 Items, Sorted by Page Layout Mame
PAGE LAYOUT NAME

Account Layout

Click “Page Layouts” then
“Account Layout”

CREATED BY

e Labs, 18/10/2024, 10:51

From the left menu, click on “Page Layouts” then click on “Account Layout”.

U

Crime
Guard
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Quick Save Preview As... Cancel n Layout Properties
(&), Guick Find

+[H Section
+] Blank Space Account Site
Account Source

Account Number

Account Sample

Highlights Panel

Quick Actions in the Salesforce Classic Publisher !

New Opportunity New Event Post New Task

Salesforce Mobile and Lightning Experience Actions

New Opportunity New Event Post File Mew Task

Submit for Approval Edit Get Contacts View Partner Scorecard

Account Detail

Account Owner

* @ pccount Name

® Parent Account
Additional Information

Type  Sample Text

Industry Sample Text

Description

Einstein Account ... 3 Rating

Tax Number Vi t

Ticker Symbol

Drag these two fields
individually and drop them in
“Additional Information” box.

SIC Code

SIC Description

New Contact New Case Log a Call New Note Question

New Contact New Case Log a Cal New MNote Thanks Poll Cuestion Email View Account Hierarchy Check for New Data Add Cqg

Include Offline Sharing ange Owner Call Send Text Emall (moblle only) View Website

Edit Change Owner Change Record Type Send Survey Delete View AccountHierarchy Sharing Sharing Hierarchy | Include Offline  Get Survey Invitation Check for New Data  View Partner S

Add to an Actionable List  View Catalogs Create Summary View Licensing Detalls  Generate Document | Create Donor Brief  Edit Labels  View Relationship Map  New Gift Entry  Evaluate Candidat

Employees

Annual Revenue

Look for the two fields “Tax Number” and “Trade License”.
Drag these two fields down to “Additional Information” and drop them.
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Save ¥ Quick Save Preview As..* Cancel = Layout Properties

+H Section

] Blank Space Account Site

Account Source Data.com K

ount Humber

Account Sample

Highlights Panel

Quick Actions in the Salesforce Classic Publisher '

Mew Opportunity Mew Event Post MNew Task

Salesforce Mobile and Lightning Experience Actions '

New Opportunity

Submit for Approval Edit

Mew Event Post Fila MNew Task

Get Contacts View Partner Scorecard

Account Detail

Account Owner
* @ pccount Name

@ Parent

Additional Information
Tax Number
Type
Trade Lice
tration Number
Industry  Sample Text

Sample Text

Descripion  Sample Text

Cwnership

New Contact MHew Case

New Contact Mew Case

Include Offline Sharing

Change Owner Change Record Type  Send Survey Delete

Log a Call

51 Desceription

Hew Note

Log a Call v Thanks

Chang Wi Send Text

Add to an Actionable List  View Catalogs  Create Summary

Question

Poll Question

Email {(mobile only)

Phone
Fax

Website

Employeas

Annual Revenue

The two new fields should now
be visible in the “Additional
Information” box. Click “Save”.

Email

Email View Account Hisrarchy k for New Data

View Website

View Account Hierarchy  Sharing  Sharing Hierarchy  Include Offiine  Get Survey Invitation Check for New Data | View Partner Scof

View Licensing Details  Generate Decument  Create Donor Brief  Edit Labels  View Relationship Map  Mew Gifi Entry  Evaluate Candidate

The two fields “Tax Number” and “Trade License” will now be showing in the “Additional
Information” box. Now click “Save”.
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v Upcoming & Overdue

On the main Account page,
the two new fields will now
appear. If they don't, log out
and log in.

Open any ACCOUNT page (such as “ABC Company Ltd") and look under “Details” >
“Additional Information”. The two fields “Tax Number” and “Trade License” will now be
showing. If not, please log out and log back in.
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Chatter Groups Calendar

Forecasts

From Contact Page,
Click on the “Gear” icon and
choose “Edit Object”

Chatter

v Upcoming & Overdue

Get started by sending an email, scheduling a task, and more.

Mo activities to show.

rs:
Edit Object

No past activity. Past meetings and tasks marked as done show up here.

Now let's two extra fields for CONTACTS.
Open any CONTACT page (e.g. “John Smith"). Click on the “Gear” icon at the top right corner

and choose “Edit Object”.

U

Crime
Guard
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Home

Details

Fields & Relationships
Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lockup Filters
Search Layouts

List View Button Layout
Hierarchy Columns
Object Access

Triggers

Flow Triggers

Validation Rules

From the left menu, click on “Page Layouts” then click on “Contact Layout”.

Object Manager

Click “Page Layouts” then
“Contact Layout”

CREATED BY

Salesforce Labs, 18/10/2024, 10:51

U

Crime
Guard
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Noob AN e AN e — e

ct Layout =
e * | Quick Save Preview As_. ™ | Cancel = Layoul Properties

ick Find

Bisged Annibtey

Contact Samphe

Highlights Panel

Quick Actions in the Salesforce Classic Publisher

Post File New Tash Log a Call New Case New Event

Salesforce Mobile and Lightning Experience Actions

Contact Detail

t Cwaar
& & Nama

Ut Name

Addrhonal Information
Fax

Homa Phons

Other Phone

Deparmant Group

Mew Note

Email Opt Owt

Prossirs

Drag these two fields
individually and drop them in
“Additional Information” box.

Cluestion

Edit Dalete Vi < why & i vitation € Jata st Printable View

Other Address S 3N & i One Klarkel

Look for the two fields “ID Number” and “Passport Number”.
Drag these two fields down to “Additional Information” and drop them.
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Save T Quick Save Preview As..T Cancel 4" Undo 71 Layout Properties

=

+ Section

+F ] Blank Space Creation Scurce [ rip

Buyer Attributes Diata.com Key Do Mot Call pt Qut Individual

Email Gender ldentity

Contact Sample

Highlights Panel

Quick Actions in the Salesforce Classic Fublisher !

Post File Hew Task Log a Call New Case Mew Event New Note

Salesforce Mobile and Lightning Experience Actions *

Contact Detail
Change Record Typg

Contact Owner

* @ Name

* @ Account Name
Title

Address Information

Mailing Address , The Landmark
o 20

Additional Infor ion
Fax

Home Phone
Other Phone

A tant

Asst. Phone

ID Number
Passport Number

Description

Question

end Survey Edit Delete View Contact Hierarchy Clene Change Owner  Sharing

Phone
Mobile
Email
Reports To

Other Address

Lead Source
! Last Stay-in-Touch
Reguest Date

! Last Sta ouch
Save Date
Birthdate

Department

The two new fields should now
be visible in the “Additional
Information” box. Click “Save”.

Sharing Hierarchy  Gaet Survey Invitation Check for Mew Data  Add to Call List|  Prin

mple Text

mple Text

The two fields “ID Number” and “Passport Number” will now be showing in the “Additional

Information” box. Now click “Save”.
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v Address Information

Installation |

Canaga
DISCOVERY, Q DISCOVERY o
DISTRICT ‘(@ ! DISTRICT (@
LSt ~ :

5 A > (' (Y ;

O Metr &) Metr
bowmov’ : oownro‘a' X
TORONTO ) TORONTO o

o ® 0

v Additional Information

On the main Contact page,
the two new fields will now
appear. If they don't, log out
and log in.

System Information

Open any CONTACT page (such as “John Smith") and look under “Details” > “Additional
Information”. The two fields “ID Number” and “Passport Number” will now be showing. If
not, please log out and log back in.
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Installation is now complete.
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Platform Accounts s~ Reports v

@ Error

Account
fa Global Media Failed to load APl key

License

Ll Click on the “License” tab,
enter the API key you

received by email and Save.

Related Details

FY We found no potential duplicates of this Account.

Mo duplicate rules are activated. Activate duplicate rules to ic i-:ll'ul,llj:,-' potential duplicate records

E Contacts (3)

Before you can start screening, you first need to enter your API License Key.
Go to the “License” tab. You'll get an error “Failed to load API Key". That's because we haven't

saved the API Key yet. Enter the API Key you received by email and click on “Save”.
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Contact

Mohamed Ahmed

Sales Manager

CrimeGuard Unlimited Sanctions Screening

&, Screen This Record Screening History

Screen This Record

Review Status:

Last Screening: N/A

Last Sereened By: MN/A

Last Total Results Found: 0
Last Screening Results:

You are now ready to start screening.
Go to “Screen This Record” and click “Screen Now".

CrimeGuard will now gather the current Account/Contact details and search the global
sanctions database.



Sales Home  Opportunities -

Contact

Mohamed Ahmed

Sales Manager

CrimeGuard Unlimited Sanctions Screening

@, Screen This Record Sereening History

Screen This Record

Review Status: Pending review of screening results i

Last Screening: 2024-10
Last Screened By: 5

Last Total Results Found: 20
Last Screening Results:

» |D Mumber: 1 EXACT match

» Passport Number: 1 EXACT match

» Phone: 0 EXACT matches, 1 SIMILAR match

> Full Name: 2 EXACT matches, 12 SIMILAR matches
> Mobile Phone: 1 EXACT match

% Email: 0 EXACT matches, 1 SIMILAR match

> Account Name: 1 EXACT match

Accounts s~

Campaigns s~

Dashboards

The search results will be organized under each field.
Click on the arrow next every field to see the results.

Reports

Chatter

Groups s

Calendar -~

Pecple

U

Forecasts

Crime
Guard



ening Results:

» ID Number: 1 EXACT match

> Passport Number: 1 EXACT match

Phone: 0 EXACT matches, 1 SIMILAR match

Full Name: 2 EXACT matches, 12 SIMILAR matches

Field

Full Mame
Full Name
Full Name
Full Name
Full Name
Full Mame
Full Name
Full Mame
Full Name
Full Name
Full Name
Full Name
Full Name

Full Mame

v Maobile Phone: 1 EXACT match

Field

le Phone

Searched Term

Mohamed Ahmed
Mohamed Ahmed
Mohamed Ahmed
Mohamed Ahmed
Mohamed Ahmed
Mohamed Ahmed
Mohamed Ahmed
Mohamed Ahmed
Mohamed Ahmed
Mohamed Ahmed
Moha \hmed
Mohamed Ahmed
Mohamed Ahmed

Mohamed Ahmed

Searched Term

Result Value
MOHAMED AHMED
MOHAMED AHMED
Mehammed AHMED
Mohammed AHMED
Mohammed Ahmed
Mohammed Ahmed
Mohammed Ahmed
Mohammed Ahmed
Meohammed Ahmed
Mohammed Ahmed

Mohammed Ahmed

MOHAMED AHMED QAHIYE,QAHIYE,...

Muhamed Ahmed

Mohammad AL-AHMA

Result Value

Entity Type

person

PEersan

person
person

person

Entity Type

ate ctronic 3. 100

Each search result is a clickable link that opens the detailed file for that record.
Results with a score of 100 are an EXACT match.
Results with a score of less than 100 are a SIMILAR or CLOSE match.

(:;'l Crime

Guard

Country
Sudan
MN/A
Ur
MN/A
MNYFA
MN/A
NYA
MN/A
MNfA
MNFA
MNfA
MNFA
MNFA

Syrian Arab Republic

Country

Iran, Islamic Republic of
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Accounts Contacts »  Campaigns »  Dashboards Reports ~s  Chatter Groups Calendar -~ Forecasts

s E Sales Home  Opportunities -

Contact

Mohamed Ahmed

Sales Manager

CrimeGuard Unlimited Sanctions Screening

@, Screen This Record Screening History

Screening History

» Date: 21/10/2024, 4:40:15 PM, Screened By: Salesforce Labs, Total Results Found: 18

> Date: 21/10/2024, 4:39:36 PM, Screened By: Salesforce Labs, Total Results Found: 20

Click on the “Screening History” tab to see the past screenings.
You'll get the last two screenings. If you want to see more, click on “Load More” button.
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CrimeGuard adopts HTTPS and HSTS - the highest security standards - when
transporting data between servers.

We continuously scan and test our servers to ensure adherence with Salesforce’s strict
security review requirements. You can find the test results here:

https://securityheaders.com/?g=api.crimequard.ai&followRedirects=on

https://www.ssllabs.com/ssltest/analyze.html?d=api.crimeguard.ai

CrimeGuard is 100% GDPR-compliant. None of your data is saved on our servers.

Please ensure that your API Key is safe, secured and only shared within your organization.


https://securityheaders.com/?q=api.crimeguard.ai&followRedirects=on
https://www.ssllabs.com/ssltest/analyze.html?d=api.crimeguard.ai
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All CrimeGuard subscriptions are annual.
Before expiry, you'll receive an email with the renewal notice.

Subscriptions must be renewed before expiry date to ensure uninterrupted screening.

Renewal |



Ready to help

Feel free to contact us;

Dubai International Financial Centre

Gate Avenue, Unit 201

Phone +971-4-8895829
WhatsApp +971-56-2441942
support@crimeguard.ai

www.crimeguard.ai
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