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Installation 
 

❖ Search for Launchpad App on Salesforce App Exchange. 
➢ Select Install for Admins Only. 
➢ Check the acknowledgement box. 
➢ Click Install. 

 

  



Grant access to the third-party web sites and click continue. 

 

 

Wait for the installation to complete then click done, you will be redirected to your salesforce 
environment. 

  



Worldpay Admin Permission Set 
 

After installing the application, the Salesforce Admin needs to assign the “Worldpay Admin” 
Permission to himself. 

 

 

 

  



Worldpay Setup App 
With the Permission set assigned, the Admin can have access to the Worldpay Setup App. 

 

 

When opening the app you will be presented with 3 tabs. 

 

 

*This App is only accessible for Admins.  



Worldpay Env Configuration 
 

In this tab you can: 

• Select the object to use on the mapping.  
• Select the environment. 
• Add or update the API key to use. 

 

When clicking submit you will be presented with a Success message. 

 

 

Production URL 

On Setup -> Custom Metadata Types, select Manage Records for WorldpayEnvConfigCM, then 
select Default Record and add the Production Environment URL field to the Layout. 

 

This field needs to be updated with the value that will be provided by WorldPay 

 

 

 



Remote Site Settings 

On Remote Site Settings (Setup -> Remote Site Settings) entries for the certification and production 
URLs need to be set. 

  



Worldpay Field Mapping 
 

On this tab you will see the mapping screen for the object selected on the previous screen.  

*In this example we have Opportunity selected. 

 

The first time all the fields will be Not Mapped, you need to fill at least the required fields. 

 

You also have some optional fields. 

 

  



And flex fields with the Save Mapping button on the bottom of the page. 

 

 

Depending on the type of field you will be presented with different mapping fields. 

For example, on Email you can have Prompt Required or Owner.Email. 

• Prompt Required will let you have a Custom field on the Object Tab to fill the mapped field. 
• Owner Email will autofill with the current User email (Setup -> User -> Edit Details -> Email 

Field). 

 

 

When the mapping is saved correctly you will be presented with a Success message. 

 

  



Worldpay Success/Error Logs 
 

On this tab, you will be presented with the record logs of sent Leads/Opportunities. 

 

 

Opening a record will show more details of Error/Success. 

 

  



Worldpay User Permission Set 
 

In order for your Users to use the application, they need to have the Worldpay User Permission. 

 

*Make sure your user has access to the desired object (Lead/Opportunity). 

  



Set the object Custom Tab 
 

You will need to set up the custom tab for the desired object, go to the object tab-> Create or open a 
record -> Gear icon -> Edit page. 

 

 

 

When editing the record page you will be presented with the Lightning App Builder. 

1. Select the Tab on the center of the screen to add a new Tab special for the Worldpay Sub Tab. 
2. Select Add Tab. 
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On the new tab added, select it then on Tab Label select Custom and add a Label. 

 

 

  



With our new tab created, we select it and search on the Custom components on the left the 
lauchpadsubtab_LWC(for Lead) or lauchpadsubtabOpportunityLWC(for Opportunity) component 
drag and drop inside the new tab. 

 

 

  



Select the new tab again and click Add Filter -> Advanced -> Field Select. 
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Now select Permissions -> Custom Permissions -> lpreferral.ShowWPSubtab 

 

 

*This is for the tab to display only for users with the Worldpay User permission set. 

Click Done. 

You will be presented with a preview of the component, now you can save and activate the page. 

  



Uninstall 
To uninstall the application, go to your setup -> Installed Packages, search for the Worldpay Referral 
App and click uninstall. 

 

 

Select Yes, I want to uninstall and if you want a copy of the package data. 

 



You may encounter errors when uninstalling, you need to make sure all the components are 
deleted. 

• Metadata Records (Worldpay Field Mapping / Worldpay Field Mapping Opp) 

 

 

• Remove the LWC component from the Lightning Page. 

 

 

*After removing all the items, try uninstalling again. 


