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1 Overview

The Org Pulse Tracker is a Salesforce monitoring and insights application that provides executives,
administrators, and stakeholders with actionable visibility into system health, usage, compliance,
and optimization.

2 Accessing the Application — Org Pulse Tracker

2.1 Locating the Application:

e login to Salesforce and navigate to the Org Pulse Tracker dashboard.

salesforce Manage, optimize, and scale
your hybrid workforce.

kR With Agentforce 3, leaders can manage, track, and optimize
how Al agents enhance human productivity.
7~
LogIn

) Remember me

v

Forgot Your Password?

N LogInwith Email

» Q sears - A N

::E Service Home Accounts ~  Contacts ~  Cases v Reports ~  Dashboards ~  VF_Page Mistories [\

App Launcher x
[ Q fearch apps and items ( Aot Today 50440 €

Apps

B sve

Marketing CRM Classic

B focecom

Community

Assistant

Nathing needs your attention right naw. Check back later

Content

B seeeom
B -

View All

s you're working on, then come back here to view

0

User Guide Page 3 of 17

©2025 Adrosonic IT Consultancy Services Pvt. Ltd. All rights reserved For Internal Use Only




ADROSONIC®

Search for I\J\

uorg Pulse App Launcher [ Q. fearch apps or items. ]

Visit AppExchange

a
Lightning Usage App . Digital Experiences . Consumer Goods .
| View Adoption and Usage Metrics 3 @ Manage content and media for all 3% @ Manage your retail inventory, i

for Lightning Experience of your sites.

promotions, planagrams and oth... '
& Consumer Goods Visit Exec.. -— Business Rules Engine Bolt Solutions
Execute retail store visits by ] =° Create and maintain business rules Discover and manage business
viewing and updating visit details that perform complex lookups an... solutions designed for your
Approvals . [N  Automation . Org Pulse Tracker
Manage approvals and approval i -: Automate business processes and i Monitor org health through real-
flows

repetitive tasks time insights.

2.2 Accessing the feature: License Health Snapshot

Purpose of the feature: The License Health Snapshot provides a consolidated view of

Salesforce license utilization, profile wise active and inactive users helping administrators and
executives optimize costs and maintain compliance.

1  Select the panel labelled License Health Snapshot from the Executive Insights
dashboard.

o s A aa2af0

i Org Pulse Tracker Executive Insights

ﬂ Executive Insights Tracks the health and utilization
of user licenses

Gz ks ST ———

License Health Snapshot Visualforce Page Pulse

Quick view of your license status Monitor page performance at a glance

API Version Risk Radar Technical Debt Cleanup Hub

Spot and address API risks early Tidy up code for smoother performance

» Using the Feature

2 Org Overview: Displays org name, edition, and environment type.

222 Org Pulse Tracker Executive Insights

‘ Q, search 1(|- a 7?20 P 0 i

Executive Insights

S === W ==V

& Back to Dashboard

License Health Snapshot

SF Org Overview®

SF Org Name: AppDev1
Edition: Developer Edition

Environment: Production
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3 User Activity Matrix: Displaying A comprehensive overview of user engagement and
license allocation across the organisation. It is further divided into subcategories —

3.1 User License Utilization: View total licenses available vs. licenses

3.2  Profile wise active and inactive users: Counts active and inactive users for each
profile to review access levels and maintain accurate user records.

m Q seacn ] ..@_afo‘

$ii OrqPulse Tracker  Ewcute insights

User Activity Matrixo

User License Utiization @ @ Profile-wise Active v3 Inactive Users O I Donut Ghart View I |

LICENSE NAME TOTAL usED REMAINING
Service Cloud o o
————

Customer Portal Manager
————

System Administrator

External Apps Login User

‘ 3 ) » [ ——

Mentity User

Salesforce APY Ony System Integrations.

4 Visual Analytics: Users can summarise the profile wise data in donut charts.

Profile-wise Active vs Inactive Users ©

Service Cloud Customer Portal Manager
0 active / 0 total 0 active / 0 total

©

System Administrator External Apps Plus Login User
5 active / 5 tofal 0 active / 0 total

External Apps User External Apps Plus User
0 active / 0 total 0 active / 0 total

External Apps Login User Identity User
0 active / 0 total 0 active / 0 total
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5  Export Option: Click Export to download the list of license utilisation or profile wise
active and inactive users record for better decision making.

2.3 Accessing the feature: Visual Force Page Pulse
Purpose of this page: The Visualforce Page Pulse feature helps Salesforce admins and business
users monitor, analyse, and manage Visualforce (VF) pages in their org. It provides insights
into page usage, upgrade risks, and inventory trends, enabling proactive maintenance and

planning.

1 Ifyou are present in any of the other panels try returning to the executive insights main
dashboard and then select the panel labelled Visual Force Page Pulse from the

Executive Insights dashboard.

@ seoe

Org Pulse Tracker Executive Insights

n Executive Insights
B— T T

License Health Snapshot

Quick view of your license status

API Version Risk Radar

Spot and address AP risks early

T me20f0

Monitors usage and
Performance of Visualforce
Pages

Visualforce Page Pulse

Monitor page performance at a glance

Technical Debt Cleanup Hub

Tidy up code for smoother performance

» Using the Feature

2 When you first land on Visualforce Page Pulse, the top section you will see is Critical
Upgrade Alerts. This Section highlights the VF Pages impacted by Salesforce API

Upgrades.

3 User can use this section to identify which pages needs update by focussing on pages
with older API Version and higher page view count.

4 If needed the user can download the list of the pages through the Export button

present.
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A Q Search.. *x[v a 2?0 P 0 2

3 Qrg Pulse Tracker Executive Insights

Executive Insights

Visualforce Page Pulse

= Back to Dashboard

Critical Upgrade Alerts ©

VISUALFORCE PAGE API VERSION PAGE VIEWS

‘ SiteRegister
SiteRegisterConfirm

StdExceptionTemplate

InMaintenance
GommunitiesTempiate:

CommuritiesLogin

SiteTempiate ‘

5  Scrolling down to the next section VF Page Inventory Count the user can track down the
total no of visual force pages in the org.

6  User can use the dropdown menus to select a Year (for total pages)

VF Page Inventory Count®

Total VF Pages

Select Year

Select an Option

Select Month

Select an Option

No Visualforce pages found for
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7 On the right side, user will find the Page Traffic Leaderboard in which pages are
displayed in a traffic heatmap fashion, making it easy to spot high-traffic and low-traffic
pages at a glance.

@e2af0

Page Traffic Leaderboard ® @

Start Date End Date

e a
::: ] :::

Please select a date range to view traffic heatmap.

8  The section allows you to enter the start and end date filter the traffic data.

9  Once the date range is entered the leaderboard the leaderboard shows the user which
VF Pages are most, and which are rarely accessed giving insights to identify critical
business pages and potentially redundant pages.

10 User can then return to the Executives Insight main dashboard through back button.

m [ e seacr A me 220

% Org Pulse Tracker  Executive Insights

E Executive Insights

Visualforce Page Pulse &9 Back to Dashboard

2.4 Accessing the feature: API Version Risk Radar

Purpose of this page: The Visualforce Page Pulse feature helps Salesforce admins and business
users monitor, analyse, and manage Visualforce (VF) pages in their org. It provides insights
into page usage, upgrade risks, and inventory trends, enabling proactive maintenance and
planning.
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When the user clicks on APl Version Risk Radar the user will find 6 sub panels —

e APEX Classes Version Quality

e Visualforce Page Version Quality

e Visualforce Component Version Quality
e APEX Trigger Version Quality

e LWC Version Quality

e AURA Version Quality

Exeautive Insights

H Org Pulse Tracker

Executive Insights

= v N =
=) Back to Dashboard

API Version Risk Radar

Apex Classes Version Quality Visualforce Page Version Quality VF Component Version Quality

Overall API Status:  Critical Overall AP Stafus: _ Critical Overall API Status: | Heafthy

LWC Version Quality Aura Version Quality

Overall AP Status: | Healthy

Apex Triggers Version Quality

Overall AP Status: | Healthy Overall API Status: | Healthy

» Using this Sub feature: APEX Classes Version Quality

1 If you are present in any of the other panels, try returning to the executive insights
main dashboard and then select the panel labelled API Version Risk Radar from the

Executive Insights dashboard.

‘ma2P@

Executive Insights

2 Org Pulse Tracker

Visualforce Page Pulse

Monitor page performance at a glance

License Health Snapshot

Quick view of your license status

Assesses risk based on API
Version used across
components

API Version Risk Radar

Spot and address AP risks early

Technical Debt Cleanup Hub
Tidy up code for smoother performance
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2 Onopening the panel i.e. APl Version Risk Radar, user must see multiple sub-panels,
each dedicated to a component type. Follow the steps below to navigate and use them
effectively.

2.1  APEX Classes Version Quality
2.1.1 Displays the overall API health of Apex Classes in the org.
2.1.2  Status Indicators:

Critical (Red): Any class with an older APl version i.e. less than 45 is listed
in it showing that may fail in future upgrades.

Healthy (Green): Classes are aligned with supported API versions with
API Version 60 and above.

2.1.3 User can click on the sub panel APEX Class Version Quality to view the
class-by-class version report differentiated in the healthy and critical
categories.

T o seoeh | s me2elO

e —
:::  Org Pulse Tracker Executive Insights

Apex Classes Version Quality

Critical (API Version < 45) © -. Healthy (API Version > 45) @

Class Name API Version Class Name API Version

SEESTELEEEE _ ] —
piiiiesieioenningl

64
VFAccessController 64
64

OrginfoControllerTest

2.1.4 User can export the list of the both the healthy and critical categories by
clicking on the Export button.

This helps in focussing on upgrading high impact classes first (commonly
used in automation or integrations)
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2.2 Visualforce Page Version Quality

2.2.1

2.2.2

2.2.3

224

Highlights the APl version compliance of Visualforce Pages.
Status Indicators: Similar to Apex Classes (Critical or Healthy).

Critical (Red): Any pages with an older APl version i.e. less than 45 is
listed in it showing that it may fail in future upgrades.

Healthy (Green): Pages are aligned with supported API versions with API
Version 60 and above.

User can click on the sub panel VF Page Version Quality to view individual
VF pages with their APl versions.

User can export the list of the both the healthy and critical categories by
clicking on the Export button.

This helps in prioritizing updates for high-traffic VF pages to prevent user-
facing issues after Salesforce releases.

A

32 Org Pulse Tracker

Executive Insights

! Visualforce Page Version Quality

Critical (API Version < 45) @ Healthy (APl Version > 45) @

Page Name
SiteRegister
SiteRegisterConfim

StdExceptionTemplate

SiteTemplate
InMaintenance MyProfiePage

e o
CommunitiesLogin

[ oot ' Arma 2@

Executive Insights

API Version Page Name API Version

ChangePassword

2.3 Visualforce Component Version Quality

231

2.3.2

Covers the custom Visualforce Components APl version health.

Status Indicators: Similar to above metadata components (Critical or
Healthy).

Critical (Red): Any VF components with an older API version i.e. less than
45 is listed in it showing that it may fail in future upgrades.

Healthy (Green): VF components are aligned with supported API versions
with API Version 60 and above.

User can click on the sub panel VF component Version Quality to drill
down to view API versions of VF components.
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2.3.4 User can export the list of the both the healthy and critical categories by
clicking on the Export button.

This helps in ensuring components used in multiple pages are aligned
with current APl versions.

i3 Org Pulse Tracker

[ seoet | xma2000

Executive Insights

Executive Insights

VF Component Version Quality

Critical (API Version < 45) ©

2.4 APEX Triggers Version Quality

2.4.1 Evaluates the APl version usage in Apex Triggers.

2.4.2  Status Indicators: Similar to above metadata components (Critical or
Healthy).
Critical (Red): Any APEX Trigger with an older APl version i.e. less than 45
is listed in it showing that it may fail in future upgrades.
Healthy (Green): APEX Triggers are aligned with supported API versions
with API Version 60 and above.

2.4.3 User can click on the sub panel APEX Trigger to see triggers and their API
versions.

2.4.4 User can export the list of the both the healthy and critical categories by
clicking on the Export button.
This helps in updating triggers with critical logic to align them with the
latest Salesforce standards.
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| me 20

m ‘ Q, Search.

'E' Org Pulse Tracker Executive Insights

Apex Triggers Version Quality

Critical (APl Version < 45) @ @ Healthy (APl Version > 45) ©

Executive Insights

No Triggers in this range.

« Back

Trigger Name AP Version
z

2.5 LWC Version Quality

2.5.1 Displays the health of Lightning Web Components based on APl usage.

2.5.2  Status Indicators: Similar to above metadata components (Critical or

Healthy).

Critical (Red): Any LWC Component with an older API version i.e. less
than 45 is listed in it showing that it may fail in future upgrades.

Healthy (Green): LWC Components are aligned with supported API
versions with APl Version 60 and above.

2.5.3 User can click on the sub panel LWC Version Quality to review LWC API
versions to ensure compatibility with current Lightning runtime.

2.5.4 User can export the list of the both the healthy and critical categories by
clicking on the Export button.

This helps in notifying about upgrading the LWCs tied to business-critical

flows if flagged.

3% Org Pulse Tracker Executive Insights

LWC Version Quality

Critical (API Version £ 45) ©

m (o s

E Executive Insights

«  Back

asr2e 20 )

Healthy (API Version > 45) @

Class Name API Version

orgAnalyzerMain 64
B T
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2.6 Aura Version Quality
2.6.1 Tracks Aura Components APl compliance.
2.6.2  Status Indicators: Similar to above metadata components (Critical or

Healthy).

Critical (Red): Any Aura Component with an older API version i.e. less
than 45 is listed in it showing that it may fail in future upgrades.

Healthy (Green): Aura Components are aligned with supported API
versions with APl Version 60 and above.

2.6.3 User can click on the sub panel Aura Version Quality to review API
versions of Aura components.

2.6.4 User can export the list of the both the healthy and critical categories by
clicking on the Export button

This helps plan upgrades for any Aura components still using outdated
APls.

:EE Org Pulse Tracker Executive Insights

N VN T D N R

Aura Version Quality

Critical (API Version < 45) ©®

No Aura Component in this range. Ne Aura Component in this range.

2.5 Accessing the feature: Technical Debt Cleanup Hub

Purpose of this feature: The Technical Debt Cleanup Hub helps administrators and developers
identify and clean up unused or inefficient components within Salesforce. This ensures that
the org remains release-ready, performant, and scalable.
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When you click on the Technical Debt Cleanup Hub from the Executive Insights dashboard the user
will see 2 sub panels —

e APEX Quality Inspector

e Org Storage Usage.

RuvS

"E Org Pulse Tracker Executive Insights

ﬂ Executive Insights
N N O e S e NN E AN

License Health Snapshot

Quick view of your license status

Visualforce Page Pulse

Monitor page performance at a glanc . .
z 2 Helps identify and cleanup
unused or inefficient
components

API Version Risk Radar

Technical Debt Cleanup Hub

Spot and address AP risks early

Tidy up code for smoother performance

> Using the Sub feature: APEX Quality Inspector
1. Evaluates the health and efficiency of your Apex code.
2. On selecting Apex Quality Inspector, you will find two sub-panels:

a. Code Coverage Dashboard — which tracks code coverage across all Apex

classes and triggers & highlights components falling below Salesforce’s 75%
minimum requirement.
i. The dashboard highlights the components in 2 categories Good &

Critical based on the code coverage i.e. > or < 75%.
v

— x| 22220
21 OrgPulse Tracker  bxecutive insights

ﬂ Executive Insights

| Code Coverage Dashboard

® Good

83% 17%

ii. The user on clicking the card — Good Or Critical can view the list of
the components falling in the particular category.
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iii. The user can also Export the list of the components category wise.

b. Trigger Audit - Monitors trigger governance by alerting for overloaded or
conflicting triggers on the same object. Ensures, best practices (like having a
single trigger per object) are followed.

i. The trigger audit showcases two categories of classifying the Objetc
i.e. the objects with 1 trigger and more then 1 trigger per object.

& Pl R A

it Org Pulse Tracker  Executive Insights

Executive Insights

Trigger Audit o

{More than 1 Trigger/Object) (Only 1 TriggeriObject)

No classes in this range. Trigger Name

acoount Trigger

ii. The user can also Export the list of the category wise.

Q seard me 2020

31 Org Pulse Tracker  Executive Insights

Executive Insights

Trigger Audit ¢ Back

{More than 1 Trigger/Object) (Only 1 Trigger/Object)

» Using this Sub feature: Org Storage Analyzer

1. Displays the overall consumption of the storage in the org. and breaks down the
usage in the form of data and file storage. Helps in review which areas consume the
most storage, clean up unused records, files, or attachments where possible and
plan for additional storage if required.

2. On selecting the Org Storage usage, the user can find the overall storage utilisation
gauge, File Storage and data storage pie charts.
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] (e

iif OrgPulse Tracker  Executive Insights

E Executive Insights

Org Storage Usageo

Storage Utilization Gauge

05268

2.4% (0.03 CB) ‘
000GR 12468

@ Uutilized: 0.03 GB ® Alocated: 1.24 GB

File Storage

® Used: 32 MB / 1024 MB @ Available: 992 M8

Data Storage

|

® Used 2 MB /250 MB @ Available: 248 MB
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