
Scores numbers across a 
spectrum of factors like carrier 
behavior, lead segment, 
and area code

Uses AI to intelligently 
purchase and assign numbers 
based on campaign needs

Turn Numbers Management into a Performance Advantage
Reactive number management tools and manual processes just don’t cut it anymore. Caller reputation isn’t 
a binary pass/fail, but a full spectrum of performance. Convoso Ignite meets a new demand for smarter 
automated number management.

An intelligent number management system 
built into the Convoso platform

A New Way of Looking at Phone Number Health: Across a Spectrum
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Convoso Ignite

Selects the best phone 
number in real time, using your 
top-performing lines—not just 
‘clean’ ones
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Place in ACID list 
and use numbers 
starting at the top 
of the list

Swap with new 
numbers and add 
to ACID list

Dynamically 
selects the one 
optimal number for 
each unique lead
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Benefits Customers Enjoy
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Less wasted 
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Lower cost  
per acquisition
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More sales 
conversations

Convoso Ignite’s Key Capabilities

cart-plus	Procurement Automation 
Auto-purchases and assigns numbers based on 
campaign needs—no manual lift required

monitor-waveform	Number Health Score
Rates every number (1–100) in real time based on 
usage, flags, and performance

business-time	Real-time Dialing Optimization
AI picks the best number for every call—by carrier, 
lead, and campaign context

What’s Broken in Legacy 
Number Reputation 
Management Tools?

	y Number reputation varies by carrier making it 
hard to manage

	y Binary “clean or flagged” logic misses 
under‑performing numbers

	y Flag checks run too late—after 
performance drops

	y Manual number swaps eat up time 
and add risk

Sign up for a demo to see why Convoso Ignite is the ignition switch for profitable outbound.

“When we started with 
Convoso Ignite, we saw a 48 
to 50% increase in contact 
rates. We were getting so 
many connected calls that 
I actually had to turn down 
the dial level.”

Business Process 
Outsourcing Company

Powerful contact center platform for revenue teams

(844) 662-9079

Schedule a demo

http://convoso.com
https://www.convoso.com/schedule-demo-ignite/
https://www.convoso.com/schedule-demo-ignite/

