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The Admin Settings > Configure eFax Account section has a new Batch process that, running in the
background, establishes API calls to the eFax source system, retrieves the data, and updates it into
Salesforce objects. For detailed information, see Run a Batch on pg. 7.

eFax Tas

Corporate

EEE eFax Connector Home | eFax |Faxes v

> Sent Faxes v

Lo Received Faxes v

0 Admin Settings v
eFax tab

On the eFax tab in Salesforce:
e Users of this eFax Connector for Salesforce integrated app can send and receive faxes.
o The eFax Connector for Salesforce administrator can:
o Link their eFax Corporate account to the Salesforce app, and configure the account.
o Manage users (add them, enable/disable their Send/Fax privileges, and more).

o Manage fax lines (assign or unassign fax lines to users).

This guide is for eFax Connector for Salesforce administrators. (For users, see the eFax Connector for
Salesforce — User’s Guide).
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ADMIN SETTINGS

wae
vis eFax Connector Hom efan | Accounts ~ Comtacts » Reports Dashboards +  eFases ~  eFaxlines +  eFaxRecipients »  DebugMeaders w  efax Account Settings

v Q sen A @er2ea @

P

> Sant Faxes ~
;Y Recaived Faxes v
o Admin Settings L

eFax (tab)> Admin Settings

What do you want to do?

Link or unlink the eFax Corporate account to/from Salesforce (see below).

Configure the eFax Corporate account (pg. 5).
o Run a batch (pg. 7).

e Manage users (pg. 11).

e Manage fax lines (pg. 16).

Link or Unlink the eFax Corporate Account

\/ NOTES:
e If you do not see the eFax tab (see above screenshot) when you access Salesforce, please contact your
eFax Corporate administrator.

e Also, should you have to change the API key or the admin ID (see the first and third rows in the table on
pg. 4), you will also have to unlink, then relink, the account.

Page 2 © 2023 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved.
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e Tolink the Salesforce app to your eFax Corporate account:

1. Under Admin Settings on the eFax tab (pg. 2), click Link eFax Account.
\/NOTE: Your eFax account should already be linked when you access Salesforce. If it is, you will see
Link eFax Account under Admin Settings.
10 Admin Settings ~
Link eFax Account _
Configure eFax Account
Manage Users
Manage Fax Lines
Admin Settings > Link eFax Account
2. Inthe dialog, enter the required credentials.
:0 Link Efax Account
*App Id * API Key
=
Linking the eFax Corporate account to the Salesforce app
Description/Instructions
App(lication) ID As assigned to the company during API sign-up and account configuration,
enter the application ID for your eFax Corporate account. .
Continued on next page
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Link or Unlink Your eFax Corporate Account (Cont.)

e To link the Salesforce app to your eFax Corporate account (Cont.):

Field Description/Instructions

API Key Enter the assigned API key for your eFax Corporate account. (Along with the
App ID, authenticates access to the eFax Enterprise API).

Corp(orate) ID Enter your five-digit eFax Corporate account ID (e.g., 73548).
Admin(istrator) ID Your username
Admin Password (Self-explanatory)

3. Click the Link Account button to finish.

e Tounlink the Salesforce app from your eFax Corporate account:

\/NOTE: Your eFax account should already be linked when you access Salesforce. If it isn’t, you will see

De-Link eFax Account under Admin Settings.

1. Under Admin Settings on the eFax tab (pg. 2), click De-Link eFax Account.

0] Admin Settings ~

De-Link efax Account | i m——

Configure eFax Account

Manage Users

Manage Fax Lines

eFax tab > Admin Settings >Delink eFax Account link

Page 4 © 2023 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved.
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Link or Unlink Your eFax Corporate Account (Cont.)

® To unlink the Salesforce app from your eFax Corporate account: (Cont.)
2. On the De-Link eFax Account dialog, click Delink Account, then Proceed.

:0 De-Link Efax Account

Corpld :91613.
App-ld .c9bT72470-5f9b-4840-8f38-42996ec08c55

Unlinking eFax Corporate from Salesforce

\/NOTE: If you unlink the eFax Corporate account, users will see this system message when they log into

Salesforce: The Account has been temporarily disabled. Please contact the system administrator.

Configure the eFax Corporate Account

To configure the eFax Corporate account after linking it to the Salesforce application:

1. Under Admin Settings on the eFax tab (pg. 2), click Configure eFax Account.

e ) - Bo 20 A P
E‘:E eFax Connecton Home  ofm Fas v e lre v Fu faoparss v Deboug Feadens v Loooury Cortacts Faporis W Dashbowrss v i
Admin Sattings
“ Confipms i ot
Cunﬁthugrlﬂqnsmuu o
> St Fasi W
b [FFETSY o Activate / Deactivate App: m‘
L ] Adrrer Sattogy A
First Fax Date:
W Iinbound Fax Type v
. - AP Tokosn: 0] m
Batche

Admin Settings > Configure eFax Account pane
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Configure the eFax Corporate Account (Cont.)

2. See/provide the following information.

Current Integration Shows the current health (status) of the eFax Enterprise API. (If an X shows,
Status click the Refresh icon to get the latest update.)

Activate/Deactivate App Toggle the button on or off to temporarily prevent (or not) eFax Corporate
users from accessing Salesforce. (Users are prompted to contact you for
activation.)

First Fax Date The date defaults to when you linked the eFax Corporate account to
Salesforce—this is also the date from which Salesforce manages and monitors
faxes. (You may click the textbox or calendar icon to change the date.)

v/ NOTE: Batches pick data from revised dates to update Salesforce.
Modify this date only if the user uses the Stop Batch option.

Feb 18, 2021 & l
1 February B 2021 .
3 Tue fMed T F
31 1 2 3 4 5 &
7 8 9 10 11 12 13
14 15 16 17 @ 19 20
21 22 23 2% 25 26 27
28 1 2 3 4 5
Tod

First Fax Date has been set successfully.

If you change the date, click the square to exit the confirmation prompt.

Continued on next page
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Configure the eFax Corporate Account (Cont.)

Inbound Fax Type Select the file type for inbound faxes (PDF or TIFF).

Indicates the age of the current token APl in use.

v/ NOTE: The Admin Settings -> API Token option allows a manual refresh

of the token. However, you do not need to refresh the APl token
manually; the batch process automatically refreshes the token before
API Token the stipulated 24 hours.

If you refresh the token, click the square to exit the confirmation prompt.

Access token has been refreshed successfully.

Batches run in the background. They establish API calls to the eFax source
system, retrieve data, and update Salesforce. When the user clicks Start Batch, it
Batch starts running in the backend, and the button changes to Stop Batch, indicating
that the batch is running; and the user can stop it, if required. (See Run the
Batch, below.)

RuN A BatcH

When you run a batch, the process (which runs in the background) establishes API calls to the eFax source
system, retrieves the data, and updates it into Salesforce objects.

\/NOTE: In the left navigation pane, Admin Settings > Manage Users and Admin Settings > Manage Fax

Lines can not be used when a batch is in process.

To do so:

1. Under Admin Settings on the eFax tab (pg. 2), click Configure eFax Account, then Batch, then the
Start Batch button. (Once you click it, it changes to Stop Batch [if you wish].)

el Batche

© 2023 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved. Page 7
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Configure the eFax Corporate Account (Cont.)

Run A BarcH (Conr.)
2. At the confirmation prompt:

o If you check the box, then click Yes, the Received Document batch also starts in the background.

[ e O ey az rom i gy ey |t B e g i | b N & e ]

AT T T Ty —— ] 1 t oE &0

Lo drmalsie®

= ——
e b b e o s v e v et

Confirm auto-retrieval of documents into Salesforce

o If you don’t check the box before running the batch, then EfaxDocumentBatch doesn’t run.
Only EfaxBatchMonitor andEfaxServiceBatch do.
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Configure the eFax Corporate Account (Cont.)

Run A BarcH (Conr.)

3. Once the batches start, to see jobs running in the Apex jobs in Salesforce: Navigate to the Setup tab—

and in the quick-find box, search for Apex Jobs.

e Sgtup

Home

Ciopell Barpger

=T |
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Viewing batch jobs in Salesforce Apex
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The following table describes each Apex job type.

Apex Job Description

When the batch is initiated, EfaxBatchMonitor is scheduled to
monitor the processing at five minute intervals to confirm
EfaxBatchMonitor EfaxServiceBatch isrunning. Once EfaxServiceBatch
completes the processing of all the fax data received, this scheduled
apex triggers the EfaxServiceBatch after a one minute interval.

, Retrieves the fax data by establishing API calls to bring in all the data except
EfaxServiceBatch . i
the documents associated with the faxes.

Establishes API calls for each of the fax IDs received from
EfaxDocumentBatch EfaxServiceBatch and retrieves the documents. Large numbers of
faxes are retrieved in chunks of 100.

When the batch is triggered, EfaxBatchMonitor isscheduled

with the name EfaxBatchMonitor with 5 minute intervals to see

if EfaxServiceBatch isrunning. If the EfaxServiceBatch is
aborted for any reason, this job will trigger the EfaxServiceBatch
and it is rescheduled to execute after 5 minutes.

Action Job Name
EfaxBatchMonitor Del EfaxBatchinterval-2023-10-12 11:47:41
Del EfaxBatchinterval-2023-10-12 11:46:38
Del EfaxBatchhonitor-2023-10-12 11:46:29
Del EfaxBatchinterval-2023-10-12 11:45:35
Del EfaxBatchinterval-2023-10-12 11:44:32
Del EfaxBatchinterval-2023-10-12 11:43:29
Del  EfaxBatchinterval-2023-10-12 11:42:25
Del |EfaxBatchMonitor-2023-10-12 11'-“:29]

@

This is also the EfaxBatchMonitor Class, but it is scheduled with
a different name as EfaxBatchInterval. After processing all the
efax lines through the EfaxServiceBatch, this
EfaxBatchInterval isscheduled with a one minute interval, so
that it won’t trigger immediately and send the API calls to the eFax
server continuously.

Action Job Name

Del EfaxBatchinterval-2023-10-12 11:47:41
Del EfaxBatchinterval-2023-10-12 11:46:38
Del EfaxBatchMonitor-2023-10-12 11:46:29
Del EfaxBatchinterval-2023-10-12 11:45:35
Del EfaxBatchinterval-2023-10-12 11:44:32
Del EfaxBatchinterval-2023-10-12 11:43:29
Del EfaxBatchinterval-2023-10-12 11:42:25
Del EfaxBatchMonitor-2023-10-12 11:41:29

EfaxBatchInterval

Page 10 © 2023 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved.
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/NOTES:

e For every fax record, there will be an API request (sent from Salesforce) to retrieve that fax
document.

e For the initial retrieval of fax documents, it will take around 40 minutes per 1000 fax documents.

Configure the eFax Corporate Account (Cont.)

BatcH ERRORS

For any error during a batch run, an email is triggered to the system administrator who started the batch.
Typical error conditions, and their corresponding emails, are highlighted below:

: ERROR 1: WHEN THE BULK BATCH ENCOUNTERS ERRORS

From:
Date: Thu, 1 Sep 2022, 4:44 pm
Subject: Bulk Batch Failed in x:0oo000eoooaa

To! saooooomomioo

Bulk Batch for retrieving eFaxes is failed to some errors. Please, Check the Debug logs tab for more information.
Job Id: T075g00004C4twzAAB
Date & Time: 2022-09-01T11:14:08. 85040000

From The system administrator

To The system administrator who ran the batch

Subject ‘Bulk Batch failed in <<the org name>>

Action required These errors depend on each customer’s org and validations across the standard
objects. They should reach out to the eFax Connector Technical Support team with the
error mail and the debug log.

© 2023 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved. Page 11
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ERROR 2: WHEN THE EFAX Service BarcH EncountErs ERRORS

From: xooooo0ooouo
Date: Mon, Sep 12, 2022 at 11:53 AM
Subject: Sandbex: Efax Service Batch Failed in XXXXXXXXXXXXXXXXXX

T0! XX REXXKEXNKXXKNX

Efax Service Batch continously hitting errors. Please, Check the Debug logs tab for more information.
Job 1d: 7077500000c2ImwAAE
Date & Time: 2022-09-12T06:29:07.942+0000

If you are not an addressee of this email, any use of its contents is prohibited. If you have received this email in error, please notify the sender and delete the original message and any coplies. ? 2022
Consensus Cloud Solutions Inc. or its subsidiaries (collectively, "Consensus”). Al rights reserved

From The system administrator
To The system administrator who ran the batch
Subject eFax Service Batch Failed in <<the org name>>

For such cases, when the batch runs again after the completion of one cycle, the error
Action required gets automatically resolved. In case there are more than four mails with the same
content, it needs to be sent to the Technical Support team with the debug logs.

Manage Users

In the Manage Users pane, you can link Salesforce users to eFax Corporate users, enable/disable their
Send/Fax privilege(s), and more. To do so:

1. Under Admin Settings on the eFax tab (pg. 2), click Manage Users.

O, - : @ erea®
EEE aFax Connector Home  oFax  Accounts Contacts w Reports ~  Dashboards « cFangs oFax Lines wFax Reciplents »  Debug Headers ~  eFax Account Settings ra
“ ulmén Setiing
Marage Users
B Sent Faxes W :
X Received Faxes W Enable Ueassign . Hame Degartmant Phone Sang Receivt Fax Number Primary
[ AddEin Settings ~ @
_
. @ T
@ .
[ @] .
Admin Settings > Manage Users pane
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2. See the table below for field descriptions/instructions.

Action Instructions

Show Assigned, Click the drop-down arrow to display the users you want to view.
Unassigned, or All Users

Search for a User Enter their partial/full name in the Search Users textbox, and press Enter.
Enable or Disable a User’s Toggle a user’s Enable button on or off to turn on (or not) their fax
Fax Capability capability.

-

e |f you toggle the button off (i.e., disable their fax capability): Any fax

lines the user has are unlinked, and the ones they owned return to
unowned status.

® To disable or enable multiple users: Check the individual boxes of those

you want to enable or disable—then under the Manage Users header at
the top-left of the pane, click Disable Users or Enable Users button.

Disable or enable multiple users

Continued on next page
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Manage Users (Cont.)

Action Instructions

Enable or Disable a User’s
Fax Capability (Cont.)

v/ NOTES: (Cont.)

® To disable or enable all users: Check the box under the
Manage Users header at the top-left of the pane (all users’
boxes become checked), then click the Disable Users or
Enable Users button.

Admin Setting

Manage Lier

a| | +— | |

WLV N W N W Vi

2
-
Disable or enable all users
L @)
@ A
@ I
, @ a8 | == :
Grant Send/Receive Check a user’s Send and/or Receive box(es) to let them (or not) send faxes
Privileges to a User and/or view received faxes.

\/ NOTE: If either box is unchecked, the user is prompted to contact

you.

Continued on next page
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Manage Users (Cont.)

Action Instructions

Unassign a Fax Line
from a User

Capartenent Pz Sand Prrcates Fa Musrnbar Prirary
B 1mmmam
u :

Click the Unassign link to disassociate a fax line from a user.

v/ NOTES:

e It only displays if the user’s Fax Number field is populated; if
unassigned, the fax line is returned to unowned status and the
user line-item no longer displays.

® Also, if assigned as Owner to more than one fax line [see
Manage Fax Lines, on pg. 16], a user will be listed more than
once.

Erabds u m art Sand 00 Receve I ™
:

Set a User’s Primary A user will be listed more than once if they have more than one fax

Number number—and one of them will already be checked as the primary number

for sending/receiving faxes.
v/ NOTE: Also, if assigned as Owner to more than one fax line [see
Manage Fax Lines, on pg. 16], a user will be listed more than once.
Continued on next page
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Manage Users (Cont.)

Action Instructions

Set a User’s Primary To select another number as the primary number:

Number (Cont.) 1. Click its Set box (which only displays if the user owns multiple
numbers).

2. Then, click Yes at the first confirmation prompt (then the green square
[shown further below], to exit the second prompt).

Confirmation

Are you sure want to set this Fax Number as Primary?

Click Yes, to confirm

!
E
;

7
4]
4]

o
o
"

RAAAA

]

]
-
o

The other number is now checked as the user’s Primary number (and Set appears next to any others they have)

Page 16 © 2023 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved.
eFax®, eFax Corporate®, and eFax Messenger® are trademarks of Consensus Cloud Solutions, Inc.



eFax Connector for Salesforce — Administrator’s Guide V1.6

Manage Fax Lines

Eefax . : B e na B

efay Conmector Heeme ePax  Acounts ~  Contadts »  Repots v Dashboards ~  efases w  efaslings ~  ofax Mecipients ~  Debug Headers ~  eFax Account Settings

S Sant Fanes “w . Asign Sebecto . slocted -
F Received Faxes b Hgtion Fax Numibser SF Dhwnes 5F Owner Emal Brimary
& Admin Setfings - Passige 1323372311 Oliver Biega et G Bj2 o
" Frank Toscano frandk toscano@|2 com
. 13233950406 Jobun Manian johm rannion]2 coer
13234175077 Sudarsan Raja sudarsan raja@{2 com
e
132354400461 iy Sullivan iy sl lvanBil com
snape Fax

Admin Settings > Manage Fax Lines pane

The Manage Fax Lines pane contains fax-line numbers associated with the linked eFax Corporate account.

1/ NOTE: These numbers pull from your eFax Corporate account. If you need more numbers, log into your

account to add them.

You can assign/unassign one or more lines to any Salesforce user. To do so:

1. Under Admin Settings on the eFax tab (pg. 2), click Manage Users.

o] Admin Settings ~

De-Link eFax Account
Configure eFax Account

Manage Users

Manage Fax Lines e

eFax tab >Admin Settings > Manage Fax Lines link
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Manage Fax Lines (Cont.)

2. See the table below to provide the following information.

Action Instructions

Show Assigned,
Unassigned, or All Fax
Numbers

Click the drop-down arrow to display the fax numbers you want to view.

Unasslgned

Search for a Fax Number

Enter the partial/full number in the Search Number textbox, and press
Enter.

Search for a User

Enter their partial/full email address or name in the Search by Email or No.
textbox, and press Enter.

Assign a Fax Number
to a User

v/ NOTE: All the account’s fax numbers are already listed; you just

have to assign users to them.

e To assign a single fax number to one user: (To assign multiple fax lines to

one user, see page 19.)

a. Inthe Action column, click the Assign button.

Continued on next page
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Manage Fax Lines (Cont.)

Action Instructions

Assign a Fax Number e To assign a single fax number to one user: (Cont.)

toa User (Cont.) b. Inthe Select User dialog: Search for and select a user, then click Assign

User.

13235442314
[ ]

Assign To Liser Assign To User

Searching for and selecting a user

| c. At the confirmation prompt: Click the square, to exit.

User assigned successfully to fas Bne.

Manage Fax Lines R

Action SF Chamer SF Owner Emnail Primary

v/ NOTES:

e If a user only owns one fax line, then their Primary (Number) box
is auto-checked. (If they own more than one, then to set another
number as the Primary, see Set a User’s Primary Fax Number on
page 14.)

Continued on next page
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Manage Fax Lines (Cont.)

Action Instructions

Assign a Fax Number e To assign multiple fax numbers to one user:

to a User (Cont.) a.

Manage Fax Lines

In the Manage Fax Lines pane, check the boxes of the numbers you want to
assign, and then click the Assign Selected button at the top of the pane.

- - ..___1:}.__
e
[
Assigning two numbers to a single user
b. Inthe Select User dialog, search for and select a user; then click Assign User.
Debora Ames X
s o|
Debaora Ames
Assign To User Assign To User

Look for and select a user, then click Assign to User
| | |
Continued on next page
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Manage Fax Lines (Cont.)

Action Instructions

Assign a Fax Number e To assign multiple fax numbers to one user: (Cont.)

to a User (Cont. . . . .
( ) c. Atthe confirmation prompt: Click the square, to exit.

User assigned successfully to fax line.

In addition:

e [f the user is already listed (in the Manage Fax Lines pane) with a single
number, then that number remains checked as the Primary number.

e If the user is not already listed, then the first number you selected for the
user is auto-checked as the Primary number.

Unassig . Hame Department Phors Sand Recaive Fax Mumbar Primary

If assigning multiple numbers to a user, the first one selected is auto-checked as the primary number
I I I

Unassign a Fax Number | @ To unassign a single fax number from one user: (To unassign all fax lines from all
from a User users, see page 22.)

a. Click the Unassign button.

-+ 13235452314 Debora Ames debora.ames@j2.com

Click Unassign...

Continued on next page
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Manage Fax Lines (Cont.)

Action Instructions

Unassign a Fax Number e To unassign a single fax number from one user: (Cont.

to a User (Cont.) b. Click Yes at the first confirmation prompt (then the green square, to exit

the second prompt). The user’s name no longer appears next to that fax
line, and the number returns to unowned status.

Unassign 13233723862 Frank Toscano

r from this user

TTIPEIEETerrY T I PO Y TETTTrTr .

...then Yes at the confirmation prompt

Ubseer Unerssigned successfully

Manage Fax Lines

Action Fax Number SF Owmeer SF Owneer Ema Primnary

User’s name no longer appears next to the unassigned number
| | |

Continued on next page

Page 22 © 2023 Consensus Cloud Solutions Inc. or its subsidiaries (collectively, “Consensus”). All rights reserved.
eFax®, eFax Corporate®, and eFax Messenger® are trademarks of Consensus Cloud Solutions, Inc.



eFax Connector for Salesforce — Administrator’s Guide V1.6

Manage Fax Lines (Cont.)

Action Instructions

Unassign a Fax Number | @ To unassign all fax numbers from all users:

from a User (Cont.) a. Under the Manage Fax Lines header at the top-left of the pane: Check the box

(all users’ boxes are auto-checked), then click the Unassign Selected button.

Manage Fax Lines

L
Action Fax Murmber SF Oraime SF Owimer Email Prirmarny
7 Frank T |
=
alt ST Sudaran Rala sudarsan raja@i2 com
|
2 2 C 1 i
i
Unassigning all numbers from all users
b. Click Yes at the first confirmation prompt...
u 13233723862 Frank Toscano
Are you sure you want to unassign this Fax number from this user?
= TIFETEeTerrY T T I PO T TETTrENr ST Y
Click Yes at the confirmation
Continued on next page
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Manage Fax Lines (Cont.)

Action Instructions

Unassign a Fax Number | @ To unassign all fax numbers from all users: (Cont.)

from a User (Cont.) ...then the green square, to exit the second prompt. The users’ names no longer

appears next to that fax line, and the number returns to unowned status.

Manage Fax Lines m

Action Fax Mumbser SF Onamer SF Oraymier Ernaai Primary

Users’ names no longer appear next to the unassigned number
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Revision History

Version Date Description
1.0 November 16, 2021 First release.
1.1 November 7, 2022 Changes for software upgrade.
1.2 February 23, 2023 New features (auto refresh, new contact creation with record type) and
some patches included.
1.3 April 25,2023 Updated Additional Admin Settings section.
1.4 June 7, 2023 Added content for Batch File Size and Ul File Size options.
1.5 July 18, 2023 Removed references to Modify/Add Fax button.
1.6 October 31, 2023 Updated the Run a Batch section.
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