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1. Introduction 
 

Salesforce is a powerful platform that helps organizations streamline their sales, marketing, and 
customer service processes. 

Our new project goal to enhance these capabilities by leveraging the latest features and 
functionalities of Salesforce. We believe that this project can benefit your organization as well, 
by providing you with better insights into your customer data, improving your sales pipeline 
management, and increasing your team's productivity. 

 

1.1 Overview 

The goal of the project is to transfer bulk records of any object in Salesforce from one user to 

another user within the organization based on their profile and permission sets, allowing 

admin/user can be able to transfer the records based on the need. 

The project will require the development of graphical user interface to enable functionality for 

mass transfer of records or reassign the opportunity records.This new feature will be helpful for 

Admin/Users with authorized access to mass transfer the records or reassign opportunities. 
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2. Getting Started 
 

Mass Transfer: (Available for all objects) 

 From an salesforce org, the admin selects ‘From’ user and ‘To’ user from the list. 

 Admin should be able to select the object from picklist. 

 Admin should be able to transfer the records only when From user and To user have 

same access permission on that particular object. 

 Admin shall able to transfer the bulk records to other user through transfer button. 

Reassign Opportunity: (Available for opportunity object) 

 Admin should be able to find data-table to selects the opportunity records. 

 Admin should be able to select the user from the list. 

 Admin should be able to transfer the records only when selected user have access 
permission on opportunity object. 

 Admin shall able to transfer the records to other user through transfer button. 

2.1 Cautions & Warnings 

Salesforce User registration or Salesforce User Sign-in credential require installing this 
package. 

 

2.2 Installation 

Click on this link below and install the package.  

https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5g000000ALcf 

javascript:srcUp('https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5g000000ALcf&isdtp=p1');
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Select Install for Admin only and click on install. 

After installing the package, you can see the package with the name (Re-Assign Opportunity & 
Mass Transfer) in Salesforce org. as shown below: 

 
 

 

2.3 User Access Considerations 

 Opportunity records need to exist in the organization to transfer the records. 
 

 

2.4 Accessing the System 

Salesforce account is mandatory for all admins to see the records transferred in Org. 
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2.5 System Organization & Navigation 

Mass Transfer Navigation: 

 From App Launcher search for Mass Transfer Application and Click on it. 

 

 Click on Mass Transfer Tab 
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 Select the user from ‘ From User ’ option . After selecting the ‘ From User ’ the ‘ To User ’ option 
will gets enabled. 

 
 

 

 Select the user from ‘ To User ’ option . After selecting the ‘ To User ’ the ‘ Select Object ’ 
option will gets enabled. 
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 Select ‘Object’ from the list and Click on Transfer option.The records will be transferred and 
Toast message will be displayed. ’To User’ and ‘Select Object’ options will gets disabled. 

 

Reassign Opportunity Navigation: 

 From App Launcher search for Mass Transfer Application and Click on it. 
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 Click on Reassign Opportunity Tab 

 
 Select the one/more records which you want to transfer from the data-table and Click on Proceed 

button and shows the success toast message. 
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 Select User from the ‘Users’ list and Click on Transfer button.Displays the success toast message 
after records get transferred. 

 
 
 
 Page will get refreshed automatically and displays remaining records in data-table. 
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2.6 Exiting the System 

 If admin wants to log out from Salesforce, click on the bear icon, which highlighted in 
the image below and click on log out. 

 

 Click the highlighted part to uninstall the package. 
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3. Post Installation, Troubleshooting & Support 
 

3.1 Error Messages 

 
 In Mass Transfer,when the admin selects same username in both ‘From User and ‘To User’ then it 

will thrown an error. 

 
 
 
 In Mass Transfer, If admin forgets to selects the object then it will thrown an error message. 
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 In Reassign Opportunity,If admin/user forgets to select the records from the data-table and clicks 
on Proceed button then it will thrown an error message as shown in below image. 

 
 

3.2 Special Considerations 

N/A 
 

3.3 Support 

The user can get emergency assistance and system support 

Table 1 - Support Points of Contact 
 

Contact Organization Phone Email Role 

Srihari R Wissen Infotech 8867796840 srihari.ravindranath@wisseninfotech.com PM 

Shalini M Wissen Infotech 8897272195 shalini.muthyam@wisseninfotech.com PM 

Vanithadevi K S Wissen Infotech 6374103872 vanithadevi.subramanian@wisseninfotech.com PM 

     

     

mailto:srihari.ravindranath@wisseninfotech.com
mailto:shalini.muthyam@wisseninfotech.com
mailto:vanithadevi.subramanian@wisseninfotech.com
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Appendix A: Approvals 
 

The undersigned acknowledge that they have reviewed the User Manual and agree with the information 
presented within this document. Changes to this User Manual will be coordinated with, and approved 
by, the undersigned, or their designated representatives. 

Table 1 - Approvals 
 

Document Approved By Date Approved 

 
 

 

Obula Reddy Yerasi, Associate Vice President, Wissen Infotech 

 
 

 

03-May-2023 

 
 

 

Srihari R, Project Manager, Wissen Infotech 

 
 

 

19-Apr-2023 

 
 

 

Vanithadevi S, Program Manager, Wissen Infotech 

 
 

 

28-Apr-2023 
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