
 

Data Cloud Connector User Manual 
Softtrends Data Cloud Connector app synchronizes data between your Data Cloud for Platform, 

Data Cloud for Marketing and other marketing environments such as Salesforce Marketing 

Cloud, and data stores like Postgres, AWS Redshift, Google Big Query etc. 

Use Data Cloud & Marketing Connector to: 

• Sync Data Cloud Unified Profiles into Postgres to leverage the 360° view of your 
consumers. 

• Sync Data Cloud Segments into Postgres to act on the underlying raw data in a 
variety of ways. 

• Sync Postgres data into Data Cloud (Marketing, Platform, Tableau, and other 
Editions) Data Streams/DLOs 

• Sync data into Postgres for reporting & AI/ML services 

• Sync data into Marketing Cloud for marketing campaigns 

• Create consumer services and marketing or data-driven applications. 

• Sync data into an AWS Redshift data warehouse, Google Big Query engine and 
others 

Using Data Cloud connector does not require any additional programming. Just configure 
connectors and sync. 

Solution Architecture 
Picture below shows the architecture of Data Cloud connector solution.  

• Softtrends App running on Salesforce platform. 
• Middleware running on Heroku platform. 
• And the various Customer data sources to sync data. 



 

 

Data Flow 
 

 

How to use Data Cloud connector 
Using Data cloud connector is simple and straight forward and involves the following steps: 

STEP 1: Allow API access. 
During provisioning, all the App to access external URL displayed on screen. This is the API data 
cloud connector used to sync data.  



 
 

 

STEP 2: Create Data source configurations. 
Initially there will be no data source configurations available.  
 
 

 
 
Select the data sources you intend to use one by one and create the configurations with 
credentials for the App to access your source and destination data e.g. Data cloud, marketing 
cloud, Google Big Query, Redshift, Postgres database etc. 
 
Some examples of defining data sources are provided below for reference. 



 
e.g. Creating Postgres data source config 

 

 
 

 
 

e.g. Creating Data cloud data source config 
 



 

 
 
 

 



 
e.g. Creating Marketing Cloud data source config 

  

 
 

 

 
Once the configurations are created, they are listed in the respective config screens in the App, 
and they are ready to be used in creating connectors. 
 
 



 
STEP 3: Create Connector. 

Create the connectors using the desired source and destination configurations created in step 
2. For example, syncing data from Heroku Postgres to Data Cloud, source will be Heroku 
Postgres, and destination will be Data Cloud. 

Some examples of creating a connector is provided below. 

e.g. Creating a connector that synchronized Postgres data with Marketing Cloud 
 

Connector name and source 

 

 

Source fields to Sync 
 



 

 

 

Destination 
 

 

 



 

 

 

Filters and Sync Schedule 

 

 



 

 

 

STEP 4: Synchronize the connector. 
Connectors can be synchronized using a schedule or manually. 

Manual Sync 

 

 

Scheduled sync 
Scheduled sync is controlled by the Schedule configuration you select when creating a connector. 
If a connector is already created, you can edit it and change the schedule option. 



 

 
 

STEP 5: Check status of all connectors. 

 

 

 

 



 
STEP 6: View to verify synchronized data. 

 

 

Support 
Submit all support and runtime inquiries for Softtrends Data Cloud & Marketing Connector via 
the Heroku Support portal. Direct non-support-related topics or product feedback to 
salesforce@softtrends.com  
 
 
 

 

  

 

https://devcenter.heroku.com/articles/mcconnect#support
https://www.heroku.com/support
mailto:salesforce@softtrends.com

