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OVERVIEW

The Mass Transfer Tool is a comprehensive application designed to streamline the process of transferring ownership
of records across various objects within Salesforce. Here is an overview of its key features and functionalities.

User-Friendly Interface: The tool provides an intuitive user interface that allows users to easily navigate and perform
ownership transfers without the need for complex configurations.

Multiple Transfer Methods: Users can choose from three different methods to transfer record ownership:

Criteria-Based Transfer: Users define specific criteria or conditions based on which records should be transferred to
new owners. This method offers targeted updates according to predefined rules.

Owner-Based Transfer: Users have the flexibility to directly assign records to new owners by selecting individual
owners or owner roles. This method enables quick and efficient ownership changes based on user preferences.

Upload CSV File: For updates, users can upload a CSV file containing the record IDs and corresponding new owner
details. This method simplifies the process of transferring ownership for 50K records in a single operation.

Flexible Configuration: The tool allows users to configure ownership transfer rules and settings according to their
specific business requirements. Users can customize criteria, select desired owners, and define mapping between
record fields and CSV columns.

Efficient Record Processing: The Mass Transfer Tool is designed for optimal performance, allowing users to process
a large volume of records quickly and accurately. Background processing ensures minimal disruption to users'
workflow while updates are being applied.

Error Handling: The tool includes robust error handling mechanisms to identify and address any validation errors or
issues encountered during the ownership transfer process. Users are notified of any errors encountered, enabling
them to take corrective action as needed.
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INSTALLATION STEPS

PRE-INSTALLATION STEPS
ENABLE ACCOUNT TEAMS:

Enable account teams in the installation environment if not enabled already. A message such as the one shown
below will be displayed indicating an installation error, if Account Teams are not enabled

© | Install Mass Owner Transfer Package
By MassUpdate_Dev

This package can’t be installed.
There are problems that prevent this package from being installed.

Missing Organization Feature: AccountTeam

Done

To enable the account teams, follow the below steps —

e Navigate to Setup by clicking the gear icon at the top right and selecting Setup.

. Q  Search Setup -+ a ? 'Q

EEE Setup Home  Object Manager

Quick Find
Q Quick Fin Create w

Setup Home

Service Setup Assistant
~ Salesforce Advanced Code Searcher ¥ O reauthenticate [
Commerce Setup Assistant ! B

Multi-Factor Authentication Assistant SEARCH CODE  CODE COVERAGE  STATIC CODE ANALYSIS mew;  GET RECORD DETAILS  LWC EDITOR  GRAPHQL EXPLORER

Hyperfarce Assistant

You are required to authenticate to use this feature. Please dick on the below button to begin the process of authorization
Release Updates
Click here to authorize (one time)

Lightning Experience Transition
Assistant

Salesforce Mabile A
" Enter search text ~ Class [~|Page — Trigger | VF Comp | Aura Components | | LWC
Lightning Usage

Optimizer

Sales Cloud Everywhere
ADMINISTRATION

> Users

> Data

5> Email -

e Goto Setup.
e  Search for Account Teams.
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a Q sewsrsenp ‘@220 a

Setup Home  Object Manager

Q_ account teams
Create w

v Data
Mass Reassign Account Teams Salesforce Advanced Code Searcher ¥ © Re-Authenticate

i Feature Settings SEARCH CODE  CODE COVERAGE  STATIC CODE ANALYSIS wew  GET RECORD DETAILS ~ LWC EDITOR  GRAPHQL EXPLORER

v Sales
v Accounts You are required to authenticate to use this feature. Please click on the below button to begin the process of authorization.

51 o o o

Didn't find what you're looking for?
Try using Global Search.

Enter search text. v Class « Page Trigger VF Comp Aura Components wc

e Click on Enable Account Teams. Please ignore if it is already enabled

. Q  Search Setup [] a2 0 A AQJ

Setup Home  Object Manager

SETUP
Account Teams

 Account Team Setup

Q account

~ Feature Settings

v Manufacturing

Help for this Page @
Account Forecasting

Account Teams help multiple users to better collaborate on accounts by defining a role for each team member, setting record-level access individually, and viewing teams in list views and reports. When
Account Manager Targets enabled, the account teams feature is available in Salesforce Lightning, Salesforce Classic, and the mobile app. Users may prepare default account teams for speedy setup of new accounts. Account Teams

are not the same as opportunity teams.
Advanced Account
. Enable Account Teams
Forecasting

-arhis for your :

~ Marketing

Accounts As Campaign
Members

~ Linkedin Lead Gen
LinkedIn Accounts
~ Sales
v Accounts
Account Settings

Account Teams

e  Check the checkbox “Account Teams Enabled” and click on Save
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. Search Setup M 2?7244 Q

i3 Setup Home  Object Manager v

SETUP
Account Teams

- Account Team Setup

Q, account

v Feature Settings

v Manufacturing Help for this Page @
Account Forecasting
Account Teams help multiple users to better collaborate on accounts by defining a role for each team member, setting record-level access individually, and viewing teams in fist views and reports. When

Account Manager Targets enabled, the account teams feature is available in Salesforce Lightning, Salesforce Classic, and the mobile app. Users may prepare default account teams for speedy setup of new accounts. Account Teams
are not the same as opportunity teams.

Advanced Account
Forecasting

Account Teams Enabled
v Marketing

save |Cancel
Accounts As Campaign

Members
v LinkedIn Lead Gen
LinkedIn Accounts

v Sales

ENABLE EMAIL DELIVERABILITY TO ALL USERS

Email deliverability in Salesforce refers to the ability to successfully deliver emails from the platform to recipients'
inbox when Records are successfully transformed.

You can enable email deliverability to all users by following the steps listed below.

e Navigate to Setup

e Search for Deliverability

e Select Deliverability under Email.
e Select All email as the access level.
e C(Click Save.

SEE Setup Home  Object Manager v

Q deli SETUP
Deliverability

~ Email |

Deliverability =

Deliverability

~ Email Delivery Settings

Email Domain Filt Configure the settings on this page to improve your organization's email deliverability. Some settings apply to emails sent through Salesforce and emails sent through external
mall Domain Fiiters accounts that you can connect to Salesforce. Other settings apply to emails sent through Salesforce or email relay only.

Email Relays

. Deliverability
Test Deliverability

Access to Send Email (All Email Services)

1 = Required Information
~ Feature Settings

) Access level [ All email v
v Salesforce Files

Content Deliveries and Bounce M (Emails from or Email Relay Only)

Public Links When Bounce Management is activated and a user sends an email to an invalid email address, the email bounces back to Salesforce and the user is prevented from sending email to
that address until it is validated
~ Notification Builder .
Activate bounce management

Notification Delivery Settings [ Return bounced emails to sender | §

STEPS FOR INSTALLATION OF THE PACKAGE

1. Goto theinstallation URL. Or, if you’re installing the package from AppExchange, click Get It Now from
the application information page.
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2. Enter the Username and Password for the Salesforce organization in which you want to install the
package, and then, click Login.

3. Select Install in Production or Install in Sandbox.
Note: If you’re installing it into a sandbox, replace the part of the package installation link containing
www.salesforce.com or Login.salesforce.com with test.salesforce.com.

4. Accept the terms and conditions, and then, click Confirm and Install.

5. Enter your org credentials.

POST INSTALLATION STEPS

If custom metadata is not provided, we are unable to view the specific values or determine which SObjects and
their related child records are being transferred during the Mass Transfer process.

It's important to provide custom metadata during the Mass Transfer process because, without it, you can't see key
details like which records are being transferred or which related child records are involved.

1. Login to Salesforce: Open your browser and log in to your Salesforce instance.
2. Navigate to Setup: Click on the gear icon in the top-right corner and select "Setup" from the dropdown
menu.

. Saarch Séup Faa ?; ®

eee |
830 Setup  Home  ObjectManager v

Q Quick Find

Setup Home

Service Setup Assistant

. ST 1l F ¥
e 3 >
Commerce Setup Assistant e ’
Multi-Factor Authentication Assistant . = |
Fyperforce Assistant > .o i,
i Ly
Release Updates Jo w * »

Lightning Experience Transition
Assistant

St
Einstein Recommendation Builder Einstein Prediction Builder Get Started with Einstein Bots

. Build personalized recommendations of anything for anyone. Build. Predict. Take action! Launch an Al-powered bot to automate your digital
Salesforce Mobile App P yihing. i o y g

Optimizer

connections.

Learn About Recommendations

Sales Cloud Everywhere

ADMINISTRATION (0]
> Users

> Data Most Recently Used

10 items.
> Email -

3. Search for Custom Metadata Types: In the Quick Find box on the left, type "Custom Metadata Types" and
select it from the search results.
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. | @ searchsetup ,B 2% A @

- SEE Setup Home  Object Manager v

l Q_ custom n| l

v Custom Code

Custom Metadata Types

Didn't find what you're looking for?
Try using Global Search.

Einstein Recommendation Builder Einstein Prediction Builder Get Started with Einstein Bots

Build personalized recommendations of anything for Build. Predict. Take action! Launch an Al-powered bot to automate your digital
anyone. connections.

Get Started I
Learn About Recommendations Get Started Get Started

4. Select the Custom Metadata Type:

In the list of Custom Metadata Types, find and click on Object Metadata. This is the custom metadata type you'll be
using to store the relationship information between parent and child objects.

SETUP
Custom Metadata Types

All Custom Metadata Types Help for s Page @

Custom metadata types enable you to create your own setup objects whose records are metadata rather than data. These are typically used to define application configurations
that need to be migrated from one envircnment to another, or packaged and installed.

Rather than building apps from data records in custom objects or custom settings, you can create custom metadata types and add metadata records, with all the manageability that
comes with metadata: package, deploy, and upgrade. Querying custom metadata records doesn't count against SOQL limits. l

‘.New Custom Metadata Typel

Action Label Namespace Prefix Visibility APl Name Record Size Description
Del | Manage Records Object Metadata Solunus_MT Public Solunus_MT__Object_Metadata__mdt 861 This is for mass update tool

5. Manage Records:

Click on “Object Metadata”. This will take you to a list of existing records for this metadata type.
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SETUP

Custom Metadata Types

Custom Metadata Type

! Help for this Page 0
Object Metadata
Standard Fields [6] | Custom Fields [3] | i 1 Rules [0] | Page Layouts [1]
Custom Metadata Type Detail | Edit | |Delete
Singular Label Object Metadata Description This is for mass update toal
Plural Label Object Metadatas Visibility Public
ObjectName  Object_Metadata Protection Level
Namespace Prefix ~ Solunus_MT Record Size 861

APl Name Solunus_MT__Object_Metadata__mdt
Created By Solunus MT, 8/8/2024, 12:27 AM Modified By Solunus MT, 8/8/2024, 12:27 AM

Standard Fields

Action Field Label Field Name

Data Type Indexed
Created By CreatedBy Lookup(User)
Edit  Custom Metadata Record Name DeveloperName Texi(40)

6. Click on “Manage Object Metadatas” and then click on “New" button to create a new custom metadata

record.
=
. Q  Search Setup |' 47?40 A "Q-"
EEE Setup Home  Object Manager

Q, custom meta

SETUP

Custom Metadata Types

~ Custom Code

Custom Metadata Types

Object Metadatas Help ortns Page @
Didn't find what you're locking for? View: (Metadzta ) Bt | Ceoate New View
Try using Global Search. New
Object Name + Child Objects isActive API Name
Na records fo display. P

7. Fill the required details
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SETUP
Custom Metadata Types

—— = —— = —— = —— —_>

Object Metadata Felp for his Page &
Object Metadata Edit Save | | Save & New | Cancel
Information 1 = Required Information
ObjectName  [Account Protected Component (] ;
API Name Account Namespace Prefix Solunus_MT

Child Objects  |Gontact;Task

isActive

Label  |[Account
Parent APl Accountld

Save | | Save & New | |Cancel

FIELD DESCRIPTIONS:
Field Name \ Description

Object Name Name of the “sobject” record

Enter the APl name of the object here. The APl name is usually a unique
identifier that follows certain naming conventions

Find the field labelled "Child Objects". Enter the names of any child
objects related to the primary object. Use semicolons (;) to separate
multiple child objects and do not include spaces between the names
Locate the checkbox labelled "Is Active". Click this checkbox to mark it

APl Name

Child Objects

isActive
as checked. This action indicates that the object is active and in use
within the Mass Transfer.

Label Label is what users see in the Salesforce user interface, making it easier
to identify

Parent AP Ert:'Fertthe APl name of the field that represents the parent in the child
objects

8. Click on “Save”

PROVIDING ACCESS AT PROFILE LEVEL:

Providing access at the profile level is crucial in Salesforce because it controls which users can view, edit, or manage
specific data and functionalities. This ensures proper data security and user permissions.

Please follow the below steps to provide access at the profile level

e |nthe Setup search box, type "Profiles" and click on "Profiles" under the "Users" section.

10
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aw Nee2ea ®

HH Setup Home  Object Manager

Q profiles SETUP
Profiles
v Users
:
User Profiles Hep forths Page @
Didn't find what you're looking for? Below is a list of the profiles for your organization. You can view more detailed information by clicking on the profile link.
Try using Global Search.
Profile New
Action Name User License Custom E)
Analytics Cloud Integration User Analytics Cloud Integration User ‘
Analvtics Cloud Security User Analytics Cloud Integration User
Authenticated Website Authenticated Website
Del  B2B Reordering Portal Buyer Profile External Apps. v
Chatter External User Chatter External
Chatter Free User Chatter Free
Chatter Moderator User Chatter Free
Chatter Only User Chatter Only
Company Communities User Company Communities

® Select the profile: Find and click on the name of the profile for which you want to grant access to the tab.

® (Click on profile and then click on Edit

SETUP
Profiles

| -

| ,
Profile Help for this Page 0

Sales Rep

Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's personal information.

If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile.
Login IP Ranges [0] | Enabled Apex Class Access [15] | Enabled Visualforce Page Access [0] | Enabled External Data Source Access [0] | Enabled Named Credential Access [0] | y

Enabled External Credential Principal Access [0] | Enabled Custom Metadata Type Access [1] | Enabled Custom Setting Definitions Access [0] | Enabled Flow Access [1] |
[0] | Enabled Custom Permissions [0]

Profile Detail | Clone | Delete | View Users |

Name  Sales Rep

UserLicense  Salesforce Custom Profile v
Description
Created By  FlowAlerts Dev, 22/08/2024, 2:32 pm Modified By  FlowAlerts Dev, 22/08/2024, 2:32 pm

Page Layouts
Standard Object Layouts
e Edit App Permissions: Locate the object (Mass Transfer) that you want to provide access to, under” Tab
Settings“section=>Go to” custom tab Settings” section 2select “Default On” from the drop down and
click on save

11
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SETUP
Profiles

Geolocation Based Actions
Groups

Home

Ideas

Idea Themes

Identity Documents
Images

Incidents

Custom Tab Settings
Flow Alerts
Administrative Permissions

Access Conversation Entries

Access Experience
Management

Access Libraries

Set App Permission: Go to “Custom App Settings” - select Mass Transfer objects and then check
“Visible” checkbox and then click on save

Custom App Settings

[[Defauiton |
|[Dsfaut on |
I[Defauiton |
|[Dsfautton |
I[Defaiton |
|[Dsfautton |
[[Defauiton |
|[Defautt on |

|| Tab Hidden v

v

Visible Default

All Tabs (standard_AllTabSet)

Analytics Studio (standard_Insights)

App Launcher (standard__AppLauncher)

Automation (standard__FlowsApp)

Bolt Solutions (standard__LightningBolf)

Community (standard__Community)

Content (standard__Content)

Data Manager (standard__DataManager)
Digital Experiences

(standard_SalesforceCMS)

Flow Alerts (Flow_Alerts) O

Lightning Usage App
{standard__LightningInstrumentation)
Marketing CRM Classic

(standard i

Mass Transfer

(Solunus_MT__Mass_Transfer)

Set Object Permissions: Go to “Custom Object Settings” > check the checkbox for Read access

Mass Transfer User Manual

O 0O O0OO0OO0CO0O 00000 00

Web store Inventory Sources | Default On v |
Work Orders | Default On v |

Work Plans | Default On v |

Work Plan Templates I

Work Step Templates I

Work Type Groups | Default On v |

Work Types | Default On v |

Mass Transfer | Default On

Manage Macros Users Can't
Undo

Manage Mobile Configurations

Manage Next Best Action
Recommendations

Queue Management
(standard__QueueManagement}

Sales (standard__Lightning Sales)
Sales (standard__Sales)
Sales Console

(standard__Lightning SalesConsole)
Salesforce Chatter (standard_Chatter)

Salesforce Scheduler Setup
(standard__Lightning Scheduler)

sample Console
(standard__ServiceConsole)

Service (standard_Service)
Service Console
(standard_LightningService)
Site.com (standard __Sites)
Subscription Management
(standard__RevenueCloudConsole)
WDC (standard__Work)

Visible

(<<

S eI 008 @

Default

000000 O0OO0O®Oo0O0

1 *= Required Information
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SETUP
Profiles

Custom Object Permissions

Basic Access Data Basic Access Data 5
Administration Administration

Read Create Edit Delete View Modify Reat Create Edit Delete View Modify
Al , All All . All -,
3 2 eh s
Flow Alerts MassTransferLogs !
O 0O O O 0o O O 0o 0O O (]

Session Settings

Session Times Out After [2 hours of inactivity v] 8 Session S:ecurizjtfll_.:;ier: --None-- ~ 8

Password Policies

User passwords expire in | 90 days v

Enforce password history |3 passwords remembered v |

Minimum password length I

Password complexity | Must include alpha and numeric characters v

q

e C(Click on save
e (Click on view

SETUP

Profiles
Lead [View] Web Cart Document [ View]
Legal Entity [ View ] Web Store Inventory Source [ View]
Location [ View] Work Order [ View ]
Location Group [ View ] Work Order Line Item [ View]
Location Group Assignment [ View ] Work Plan [ view]
Macro [ View ] Work Plan Template [ View ]

Messaging Session [ View ] Work Plan Template Entry [ View ] z

Messaging User [ View | Work Step [ View ]
Object Milestone [ View ] Work Step Template [ View ]
Operating Hours [ View ] Work Type [ View ]
‘Operating Hours Holiday [ View ] Work Type Group [ View ]
Opportunity [ View ] Work Type Group Member [ View]

Custom Field-Level Security
FlowAlert [ View ] MassTransferLog

° Select “checkbox” under “read access”

13
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SETUP
Profiles

| MassTransferLog Field-Level Security for profile Help for this Page 0

Sales Rep

‘. Save ‘ ‘.Cancel.‘

Field Name Field Type Edit Access

Created By Lookup v Py
Error Message Long Text Area O =
Last Modified By Lookup v

MassTransferLog Name Text v v

Object Name Text O

Owner Lookup v v

Status Text O

‘ Save ‘ ‘Cancel|

e Click on Save.

SETUP
Profiles

MassTransferLog Field-Level Security for profile Help for this Page 0 | |
Sales Rep
|;‘ |Bank to Profile

Field Name Field Type Read Access Edit Access

Created By Lookup v P

Error Message Long Text Area v e =

Last Modified By Lookup v

MassTransferLog Name Text v v

Object Name Text 4

Oowner Lookup v v

Status Text v e

\E| | Back to Profile

Note: To transfer records for the Asset object, the following steps should be completed. Please ignore If
already done.

14
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Steps to enable:
Step1l: In quick find box search for “Asset settings”

. Q. Search Setup *E] 2?7208 @

Setup Home  Object Manager

[q Assef
v Feature Settings
v Sales Salesforce Advanced Code Searcher ¥ @ Re-Authenticate
v Products
SEARCH CODE  CODE COVERAGE  STATIC CODE ANALYSIS wews  GET RECORD DETAILS ~ LWC EDITOR  GRAPHQL EXPLORER

v Salesforce Files You are required to authenticate to use this feature. Please click on the below button to begin the process of authorization.

Asset Files Click here to authori ne time)

Didn't find what you're looking for?
Try using Global Search. RO . ﬂ v|Class |~ Page | Trigger | |VFComp | AuraComponents | LWC

Step2: Click on “Asset settings”

. Q. Search Setup *m [~ i § @

Setup Home  Object Manager

Q, Asset

~ Feature Settings
v Sales "
Enable Asset Sharing sssetsettings (_JJP
~ Products Let sharing rules control user access to assets. If Asset Sharing isn't enabled, asset access is determined by parent object’s sharing rule. Disabled
Asset Settings
v Salesforce Files

Asset Files

Didn't find what you're looking for?
Try using Global Search.

Step3: Enable “Enable Asset Sharing” and click on save
If Asset sharing is not enabled, asset access is determined by parent object’s sharing rule

. Q. search Setup *E o ') $ !_ @

Setup Home  Object Manager

Q, Asset

v Feature Settings

v Sales .
Enable Asset Sharing Asset Settings

~ Products Let sharing rules control user access to assets. If Asset Sharing isn't enabled, asset access is determined by parent object's sharing rule.

Asset Settings

v Salesforce Files

Owner of the parent account
i

Didn't find what you're looking for?
Try using Global Search.

15
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MASS TRANSFER
CONFIGURATION



PRODUCT OVERVIEW

The Mass Transfer Tool is designed to streamline the process of transferring ownership of records across various
objects within Salesforce. Below are its key features and functionalities:

Key Features:

1. User-Friendly Interface:

Intuitive and easy to navigate

Minimal need for complex configurations

2. Multiple Transfer Methods:

Criteria-Based Transfer: Define specific criteria for targeted record transfers.

Owner-Based Transfer: Directly assign records to new owners by selecting individual owners or roles.

Upload CSV File: Bulk updates by uploading a CSV file with record IDs and new owner details.

3. Flexible Configuration:

Customize transfer rules and settings to meet specific business requirements.

Define criteria, select owners, and map record fields to CSV columns.

4. Efficient Record Processing:

Optimized for processing large volumes of records quickly and accurately.

Background processing minimizes workflow disruption.

5. Error Handling:

Robust mechanisms to identify and address validation errors.

Users are notified of errors to take corrective action

NAVIGATION TO MASS TRANSFER APP

Steps to navigate

Locate the App Launcher icon. It looks like a grid of nine dots, usually found in the top-left corner of the
Salesforce interface.

17
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Q_ Search Setup [«] a9 101 a Q

E Setup Home  Object Manager
S Create w

Setup Home

Service Setup Assistant | Salesforce Ad d Code S h ¥ @ re-authenticate |

Commerce Setup Assistant SEARCH CODE  CODE COVERAGE  STATIC CODE ANALYSIS wews  GET RECORD DETAILS  LWC EDITOR  GRAPHQL EXPLORER

Multi-Factor Authentication Assistant

Hyperfarce Assistant You are required to authenticate to use this feature. Please dick on the below button to begin the process of authorization.

Release Updates Click here to authorize (one time)

Lightning Experience Transition
Assistant

Salesforce Mobile App Enter search text.. ~ Class |~|Page  |Trigger = |VFComp | Aura Components | LWC

Lightning Usage

Optimizer

Sales Cloud Everywhere - 3
Ed B 3

ADMINISTRATION o ——

> s T RS . v
s N A0 kil ke -y

e Click on the App Launcher icon to open the App Launcher menu.
e  Search the name of the app, and it should appear in the search results.

. Q  Search Setup -] A 20 A .Q‘

Setup Home  Object Manager

App Launcher

u I Q Mass [x]

Create w
S Apps
i YO e B

¢ Items
M Mass Transfer
H

View All

Release Updates

e  Click on Mass Transfer app
e The user interface for this tool looks as follows:

. Q seach Fr@a?20a @

Mass Transfer ~ Home  Mass Transfer .

0 Mass Transfer

&, Download Help Doc

Criteria Target Owner

Object Selection

Select Object

--None- -

18
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9 Mass Transfer

& Download Help Doc

Select Object Criteria Target Owner

Object Selection
Select Object

Account

Child Object Selection

Contact ® When transferring a Task or Event, the related parent activities and the
7] Opportunity selected child activities will also be transferred to the Target Owner.
Transfe

en opportunities owned by others
Transfer account owners closed opportunities
Task
Event
v| Case
Transfer all of this account owners cases
Asset
Keep Account Team

Name

Description

Select Object

The dropdown menu allows users to select an object, with the available options
dynamically populated based on the metadata configuration.

Child Object Selection

The child object selection section enables users to choose a child object that has
been defined in the metadata under the corresponding parent

Opportunity

We have two options under opportunity
1.Transfer Open opportunities owned by others:

We can transfer open opportunities related to an account, even if they are owned
by other users

2.Transfer account Owners Closed Opportunities:

When transferring the ownership of an account, If we check the checkbox we can
transfer ownership of all closed opportunities associated with that account.

Case We have an option under case object
1.Transfer all this account owner cases:
When transferring the ownership of an account, you also have the option to
transfer all cases associated with that account to the new owner

Back The Back button is used to navigate to the previous page, allowing users to return

to the last screen they were viewing.

The Mass Transfer tool allows records to be transferred to another owner based on three criteria:

Mass Transfer User Manual
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Owner Based: Transfer records based on the current owner.
Criteria Based: Transfer records to a new owner based on defined criteria.

Upload CSV: Transfer records by uploading a CSV file containing the Ids.

USE CASE FOR OWNER BASED:

Updating Record Ownership During Team Restructuring

e Our Goal is to update the ownership of sales records to reflect new team configurations after a
restructuring, to achieve this we have Mass Transfer which is accessible.

e We can choose the “Owner-Based Transfer" method within the Mass Transfer Tool for a direct
reassignment.

SCENARIO:

Let us consider scenario if the Human Resources Manager and the Sales Manager work together to update
ownership of sales team records using the mass Transfer feature. They identify records currently owned by team
members affected by restructuring and reassign them to the new team members. This ensures that sales
opportunities and customer relationships transition smoothly, maintaining sales operations continuity despite the
organizational changes.

Follow the steps to transfer records based on owner

Stepl: Go to setup and select the app name as mass transfer

o — N@a?20a®

3% Setup Home  Object Manager v

App Launcher

[ mass
St Apps
SHER Mass Transter
C Teems

Mass Transfer

View All
Release Updates
Lightning Experience Transition Einstein Recommendation Builder Einstein Prediction Builder Get Started with Einstein Bots
Asemtant Buiid personalized recommendations of anything for anyone. Build. Predict. Take action! Launch an Al-powered bot to automate your digital
Salesforce Mobile App connections.

Get Started '
Lightning Usage
Sales Cloud Everywhere
o

ADMINISTRATION

Users
% Most Recently Used
% el 10 items
> Email

NAME TYPE OBJECT

PLATFORM TOOLS -

e The user interface for this tool looks as follows:

20
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e a sowa FraEe?oa @

: 'E Mass Transfer Home  Mass Transfer -
0 Mass Transfer I

&, Download Help Dot I

Criteria Target Owner

Step2: From the “Select Object” drop down select the Object as Account with child object as Contact and click on
Next

o [a sren l A Be20e®

25 Mass Transfer Home  Mass Transfer s

& Download Help Doc l
Select Object Criteria Target Owner I

Object Selection Child Object Selection
Select Object
I - | r_m + When transferring a Task or Event, the related parent activities and the
Account - ] T Grportonity selected child activities will alsc be transferred to the Targst Owner.
[ Task
[] Event
[ Case

[ Keep Account Team

:

Step3: We are transferring records to new owner

Let us consider an example if we want to transfer records of Jessica Wick to Amelia Grace. Here we will be selecting
the current owner as Jessica Wick

21
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Mass Transfer

Mass Transfer

r@a? e e @

6 Mass Transfer l

Criteria Selection

wner Based
Criteria Based

() Upload CSV

Select Owner

Select Existing Owner

Q, Select Existing Owner

N smeis Grace

B vessupests raciage
9 otecom Ciean

B Platform Integration User

Step4: So, on the existing owner we have one record and click on next

838 Mass Transfer

Home

[a s

)

Mass Transfer

& Download Help Doc !

Target Owner

A @a2ea @

Criteria Selection

er Based
riteria Based

Select Owner

Select Existing Owner

[B Jessica Wick

Records for Selected Owner

Total Records - 1
Name

1 Express Logistics and Transport

~ | Current Owner

Jessica Wick

=3 - |

Step5: When we click on next the below page will be opened and there, we can select the New Owner as Amelia
Grace and click on Transfer Record
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o & s 2202 ®

EEE Mass Transfer Home  Mass Transfer

o Mass Transfer

+
& Downlead Help Doc I
'

Select Target Owner MNew Owner

(® New Owner New Owner
(O Undo Owner

Q, New Owner

B Amelia Grace |
B Jessica Wick

B MassUpdate Fackage

B Data.com Clean

B Platform Integration User

_ Back -

Step6: It will be showing the below message and if we click on “ok”

Are you sure you want to fransfer the selected records,

Step7: The records transferred initiated message will be displayed
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EEE Mass Transfer Home  Mass Transfer

Q Search..

i @e2ea ®

s

e Mass Transfer

ime due 1o the large amount of dat

email notification once the tran:

is complete.

( Sellect Object

Object Selection

Select Object

~None--

Criteria

& Download Help Doc

Target Owner

Step8: Once the record is transferred the user who initiated the transfer will get an email notification

Status of mass Update Owner Transfer D Seam «

me -

. MassUpdate Package via nf93119bnoosge2s.cne bn-evaleeaf wsa8T8 bnc salesforce.com
o

Jul 24, 2024, 350PM o &) & H

Hi Team,

Please find the below table for Status of mass Update Ownar balch.
Object Total Records Updated Records failed to Update Records.
Actount 1 1 0
Contact 0 0 0

NOTE: if in case of any Error(s) occurs please check the "MassTransferLog" object.

Regards,
Support Team

Step9: Express Logistics and transport record got transferred to Amelia Grace
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o Q Search. Fr@Ea?2oae®

!E Sales Home Opportunities » Lleads » Tasks v Files ~ Accounts ~ Contacts v Campaigns » Dashboards » Reports ~ Calendar ~ (ases ~ Forecasts More ¥ y
Account - -
Express Logistics and Transport !'E]L Change Owner | Submit for Approval | Sharing -J i
Type Prone Wepsite Account Owner Account Site Industry
| Customer - Channel (503) 421-7800 www.expressl&t.net M Amelia Gr... 1 Transportation
| =
Related Details Activity
We found no potential duplicates of this Account. e -8 al-
Mo duplicate rules are activated. Activate duplicate rules to identify potential duplicate records. Filters: Al time « All activities « All types

Refresh + Expand All + View All

~ Upcoming & Overdue
E Contacts (2)

No activities to show.

Get started by sending an email, scheduling a task, and more.
EJD:M Davis 8] E Babara Levy 2]
Title:  Director, Warehouse Mgt Tile:  SVP, Operations

No past activity. Past mestings and tasks marked as done show up here.

Email: j-davis@expressl&t.net Email: blevy@expressl&itnet
Phane: (502) 421-7800 Phane: (503) 421-7800
View All
¥= To Do List

USECASE FOR CRITERIA BASED:

Updating Record Ownership Using Criteria-Based Transfer

e Ensure that a Campaign meets specific criteria based on the status and activity of its child Task and Event
objects.

SCENARIO:

The manager runs a report in Salesforce to find all campaigns with the status set to "Completed." This ensures that
only campaigns that have finished all activities are included in the report and only that record needs to be
transferred.

Steps for Transferring records based on criteria:

Step1l: Select Campaign from select object drop down and select as Task and Event from Child objects drop down
and click on next
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e Q seot. FE@B22ca@®

EEE Mass Transfer Home Mass Transfer s

& Download Help Doc I

| Select Object Criteria Target Owner
|

Object Selection Child Object Selection

Select Object

Campaign I Task * When transferring a Task or Event, the related parent activities and
- - - 3
i Event the selected child activities will also be transferred to the Target
Qwner.

~-None--

Account

e |
T
COmapny

Contact

Opportunity

Step2: Select criteria Based radio button we can see the Condition Met drop down with three conditions
AND,OR,Custom Condition. Based on requirement we can select the conditions

. l Q Search... l |£E| -’(‘—‘ ') $ -!- -'7' .

ESE Mass Transfer Home  Mass Transfer s
Criteria Selection Select Criteria I
() Owner Based *Condition Requirements
| ALL Conditions Are Met (AND) -

_J) Upload Csv
/" ALL Conditions Ars Mt (AND)

Operator Value
Any Conditions is Met (OR)

al | 00
Custom Conditions Legic is Met
Find Records

=y -

Step3:Please give the conditions as Field as Active, operator as Equals and value as True

And for the second condition field as status ,operator as Equals and Value as Completed and then click on find
records

26
Mass Transfer User Manual



Q search.. 8 ? o a
assn
222 Mass Transfer Home  Mass Transfer

Criteria Selection Select Criteria

) Owner Based *Condition Requirements

® criteria Based l ALL Conditions Are Met (AND) - ]

O upload csv

= Find records that match the following criteria:
SNo. Field

Operator Value
1 I Active v] I Equals vl [ True
2 I Status v] I Equals vl [ Completed

@0
00
=]

Step4:Here we are having only one record with current owner as Jessica Wick and click on Next

| - @a?na

l Q, search...
™ = 1|
ss2 Mass Transfer Home  Mass Transfer
Criteria Selection Select Criteria
(O Owner Based * Condition Requirements
® Criteria Based [ ALL Conditions Are Met (AND) - I
() upload csv

= Find records that match the following criteria:
SNo. Field

Operator Value
e <) (s 7] [ OO0
H I Status v] [ Equals vl I Completed

Records for Selected Owner

Total Records - 1

Name

1 DM Campaign to Top Customers - Nov 12-23, 2001

~ | Current Owner

Jessica Wick

Step5: We are selecting Amelia Grace as a new owner and click on transfer records
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. Q, Search... S 2?2 0 A @I

Mass Transfer Home  Mass Transfer

4
& Download Help Doc

Select Target Owner New Owner

@ New Owner
O undo owner

New Owner

Q. New Owner

B Jessica Wick

B MassUpdate Package

B eccomciem

B Platform Integration User

Step6:After selecting Transfer Records tab it will as for the confirmation .Click Ok

Are you sure you want to transfer the selected records.
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Step7:After  selecting ok you will get a success message showing record transfer

e [a sermn. | @220 e ®

113 Mass Transfer  Home  Mass Transfer o

The process may take some time due to the large amount of data. You will receive an email notification once the transfer is complete.
o Download Help Doc

( Select Object ) Criteria Target Owner

° Record transfer ted! b4 I

Object Selection

Select Object

--None-- -

Step8: The record is transferred to Amelia Grace

& [(a e | Rl Ba?2e0a @

EEE Sales Home  Opportunities ~ Leads ~  Tasks Files ~r Accounts s Contacts vDashbnzrds ~ Reports ~ Calendar ~ Maore ¥ ra

Campaign l | ‘ N N | I
DM Campaign to Top Customers - Nov 12-23, 2001 (&) it Delete View Campaign Hierarchy | w | |}
Type Status Start Date End Date )l
Direct Mail Completed 9/26/2017 10/7/2017 |
Related Details Activity

Leads in Campaign

Iy 0

C: N: Converted Leads in C; 3 N

smpsaign Hame nverted Leads n tampaign Filters: All time « All activities » All types
DM Campaign to Top Customers - Nov 12-23, 2001 4 o
Active Contacts in Campaign Refresh « Expand All - View Al
v 4 ] )

— ~ Upcoming & Overdue
Type Responses in Campaign

Direct Mail K 0 No activities to show.

Get started by sending an email, scheduling a task, and more.

Status Oppartunities in Campaign

Completed s ]

USECASE FOR UPLOAD CSV
SCENARIO:

The Marketing Manager and Sales Operations Manager need to reassign ownership of all completed campaigns and
their associated active tasks and events due to a restructuring. To manage this efficiently, they decide to use the CSV
upload method in the Mass Transfer Tool.

Steps to transfer records by using upload csv

Stepl:upload a CSV File format to transfer the records to the target owner
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. Q Search..

i3 Mass Transfer  Home  Mass Transfer

FlBa?2ea @

s

o Download Help Doc

Target Owner

Criteria Selection Select File

(O owner Based Uglo=d CSV Ele
() Criteria Based

(® Upload csv

| &
A, Upload Files | Ordrop files ! b Download sample CSV

Te. Ensure the tile format is .csv.

Step2:If we want to sample file we can click on “Download Sample file” sample file will be downloaded

. [ Q Search... ]

Mass Transfer Home  Mass Transfer

B22352 @

*

& Download Help Doc

Target Owner

Criteria Selection Select File
(O Owner Based Upload CSV File
O Criteria Based

| &
&, Upload Files | Or drop files : b Download sample Csv

* Please select a CSV file. Ensure the file format is .csv.

(® Upload csv

Step3:After adding a file it will prompt us a confirmation message

Upload Files

sample.csvy
448

1 of 1 file uploaded
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Step4: We can see the uploaded file as shown below

If we want to change or delete the file, click on ‘x” mark beside the file

»

=
[ Q Search... ] ‘* '.‘ "‘: ? $ '!' ‘-f:'.“
ase £
HH Mass Transfer Home Mass Transfer <
o Download Help Dec I
Criteria Selection Select File
O Owner Based Upload CSV File
O criteria Based || & Upload Files | Or drop files
(® Uplcad Csv —

& Download Sample CSV

* Please select a SV file. Ensure the file format is .csv.

Step5: Click on Next to select the owner for whom we want to transfer and click on TransferRecords

el
[ seerch. l X @2a?2eca@®
e
HH Mass Transfer Home Mass Transfer #
& Download Help Doc I
\
Select Target Owner New Owner
(® New Owner New Qwner
Undo Owner
© IB Jessica Wick X

Transfer Records

Step6: Prompt message will be displayed so click on ok
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Are you sure you want to transfer the selected records.

Step6: On clicking on ok success message will be displayed

. l Q, search.. - A 9?24 A @I “
i3 Mass Transfer Home  Mass Transfer .
B4

° Record transfer initiated!

The process may take some time due to the large amount of data. You will receive an email notification once the is complete.
o4 Download Help Doc

( Select Object > Criteria Target Owner

Object Selection

Select Object

--None-- -

Step7: Email notification will be sent to user who has initiated the transfer

USER PERSONA:

Let us consider if a HR Manager needs to reassign sales records during team restructuring HR Manager working with
the Sales Manager, she ensures that customer relationships and sales opportunities transition seamlessly to new
team members, minimizing disruption by using mass transfer tool.
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KNOWN LIMITATION:

The Mass Transfer Tool currently allows users to transfer ownership of up to 50,000 records using a CSV upload. In
an upcoming release, we plan to introduce the ability to handle even larger volumes, enabling seamless bulk record

transfers.
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