=) SimpleDocs
SimpleDocs App Documentation

Index

Installation 2
Installation & Setup 2
Permission Set Assignment 4
Connected App Setup 7
Assign the Connected Application to the Appropriate Users 9
Page Layout Setup 12
Test the Application 16
Troubleshooting 18

pg. 1



=) SimpleDocs

- Installation & Setup

- Installation

Admin can install the SimpleDocs application from the Salesforce AppExchange

Marketplace. You can Click here to install the application.

3 SimpleDocs + Salesforce:Seamless CLM integration to accelerate time-to-signature

Faster sales cycles start with faster contracts.

No Ratings

Industries $750 usD/company/month
Financial Services Pricing Details

Busi Need
usiness Ne Faster sales cycles start with faster contracts. SimpleDocs gives your sales team self-serve access to instantly generate standard business

Contract Management contracts like MSAs and NDAs.
Requires

Sales Cloud

Compatible With

Service Cloud  Revenue Cloud

We recommend to install the application for the System Administrator only.

Install Simpledocs
By SimpleDocs, Inc.

.11 I {

Install for Specific
Profiles...

o Install for Admins Only Install for All Users

—Y
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- Permission Set Assignment

By default, the application will be installed for System Administrator, if You are an admin

and want to give the application access to other users, follow the below steps.

From the setup, search for permission set, Select Permission Sets and then Select the letter

“S” there you will find the permission set “Simpledocs Permissions”. Click to open it

Permission Sets

On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: iOS | Android

All ~ | Edit | Delete | Creale New View

Help for this Page &

ABCDEFGH'JKLMNOPQ@UVWXVZOIhErAH

Description
Denotes that the user is a Sales Cloud user.

Gives Apex Guru access to analyze code for anti patterns.

Enable Salesforce Console User
Create and customize Salesforce Contracts Analytics apps.

View Salesforce Contracts Analytics apps.

Access Security Genter for Integration
Denotes that the user is a Service Cloud user.

Allow access to B2C Commerce features.

Lets users run the flows for swarming with Service Cloud for Slack.

Access to Standard Einstein Activity Capture
£ Lets a user create, edit, and delete Surveys

New | T}

[[) Action Permission Set Label

O Clone Sales Cloud User

O clone Salesforce Apex Gury

| Clone Salesforce CMS Integration Admin
[J Cione Salesforce Console User

[ Clone Salesforce Contracts Analytics Admin
[ Clone Salesforce Contracts Analytics User
() Clone SeaS Indexing C2C User Perm

(J Clone Security Genter Integration U;

() Clone Service Cloud User ;

() Clene Shopper

() |Del | Clone  Simpledocs Permissions |

O Cione lack Servi r

() Clone Standard Einstein Activity Capture
LJ Cione Survey Creator

1-140f 14> 0 Selected |

Gives the admin data access and the permissions fo integrate Sal.

Allows the user to access entities indexed by SeaS indexing pipel...

License

Sales User

Cloud Integration User

Cloud Integration User

Sales Console User

Salesforce Contracts Analytics App
Salesforce Contracts Analytics App
Cloud Integration User

Cloud Integration User

Service User

Commerce User

Slack Service User

Standard Einstein Activity Capture User

Survey Creator User - 1 Seats

Q
Page[ 1 |of1

Now Click on “Manage Assignments” button and then click on “Add Assignment”

|

Permission Set

Simpledocs Permissions

| Find Settings.

Permission Set Overview
Description
License
‘Session Activation Required
Last Modified By

P

% || clone Delete EditProperties | Manage Assignments

API Name
Namespace Prefix
Created By
Admin User, 6/16/2023, 8:10 AM

SimpledocsPermissions
simpledocs
Admin User, 6/16/2023, 8:09 AM

Video Tutorial | Help for this Page &)
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... » SETUP > PERMISSION SET 'SIMPLEDOCS PERMISSIONS'
Simpledocs Permissions

Current Assignments Add Assignment

There you will see the list of users, Select users whom you want to provide the access to the

SimpleDocs Application and click on the next button

E ... > PERMISSION SET 'SIMPLEDOCS PERMISSIONS' > MANAGE ASSIGNMENT EXPIRATION l

Simpledocs Permissions

Select Users to Assign

E Active Users v

3 items selected Search this list... a- ¢ Y
v Full Name T ~ | Alias ~ | Username m Role ~ | Active ~ | Profile v
s _a
L4 Y Admin User AUser
s_a
v Y Alexandr. sanami77
-
._a
v A ,! Waqar Al wali
-
=
Cancel ’ Next

You will be navigated to another screen where it will ask for you to provide the expiration

date for the permission set. If you want to have some expiration for the permission then

provide the same and click on Assign button
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... > PERMISSION SET 'SIMPLEDOCS PERMISSIONS' > MANAGE ASSIGNMENT EXPIRATION
Simpledocs Permissions

Select an Expiration Option For Assigned Users

® No expiration date @

Specify the expiration date

Selected Users

Full Name ~ | Role

Admin User

Alexandr .

Wagar Ali CEO
Cancel

Profile
System Administrator
System Administrator

System Administrator

©Time Zone

Select a time zone...

~ | Active

User License
Salesforce
Salesforce

Salesforce

a“r

~ | Expires On v
Never Expires
Never Expires

Never Expires

Back

You will see the success message like below after the successful assignment of the

permissionset.

| Assignment Summary

Full Name v
Admin User
Alexandr .

Wagar Ali

User License
Salesforce
Salesforce

Salesforce

~ | Expires On

Time Zone

Status v
Success
Success

Success
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- Connected App Setup

As SimpleDocs application is a canvas application, this is very important step to configure

the Connected Application. Follow the below steps for the same

Navigate to Setup = App Manager

Find Simpledocs Canvas App from the List

Click on the dropdown next to app and Click Manage

Home

Setup

Q. app mana

« Apps

App Manager

Didn't find what you're looking far?
Try using Global Search.

Search Setup

Object Manager

SETUP

Lightning Experience App Manager

23 items + Sorted by Last Modified Date « Filtered by All appmenuitems - TabSet Type

App N
1 | pledocs Canvas

~~__Developer Name

Description

SimpledocsCanvas

2

3

4

5

is used for simple docs management

Manage your sales process with accounts, leads, opport..

Discover and manage business solutions designed for y...

Sales LightningSales
Balt Solutions LightningBolt
Salesforce Scheduler Setup L

Queue gement Que t
All Tabs AllTabSet
Subscription Management RevenueCloudConscle
Data Manager DataManager

Digital Experiences SalesforceCMS

e Now click on Edit Policies Button

SETUP

App Manager

Connected App
Simpledocs Canvas

Set up appointment

Create and manage queues for your business.

Get started automating your revenue processes

Use Data Manager to view limits, moniter usage, and ma...

Manage content and media for all of your sites.

New Lightning App

Last Modified... + v
21/06/2023, 10:06 am
20/06/2023, 6:28 pm
03/04/2023, 7:24 pm
03/04/2023, 7:23 pm
03/04/2023, 7:23 pm
03/04/2023, 7:21 pm
03/04/2023, 7:21 pm
03/04/2023, 7:21 pm
03/04/2023, 7:21 pm

03/04/2023, 7:21 pm

App Type

Connected (Managed)

@274

New Connected App

v Wi v

Lightning (Managed)

Manage

Lightning / .
Lightning v -

Lightning
Lightning
Classic

Lightning
Lightning

Lightning

~ -
~ -

-
v A
~ v
~ v

& Heip for this Page @

Connected App Detail Edit Policies  Uninstall

Version 1
Description

System Info

Installed By  Admin User Installed Date  20/06/2023, 6:28 pm
Last Modified By min User Last Modified Date  21/06/2023, 10:06 am
This App Supports
canvas
Basic Information
Info URL Start URL

Mobile Start URL

OAuth Policies
Permitted Users
Usage
Single Logout

Admin approved users are pre-authorized
View OAuth Usage
Single Logout disabled

IP Relaxation

Refresh Token Policy:

Enforce IP restrictions
Refresh token is valid until revoked
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e Select “Admin approved users are pre-authorized” for “Permitted Users” & click on

save

ﬂ o |

Version 1
Description

Basic Information I = Required Information

StartURL | (i Mobile Start URL | |ia

OAuth Policies
Permitted Users | Admin app users are pi Zed v 1P Relaxation | Enforce IP restricti V]
rghe-bog. — Refresh Token Policy: (@ Refresh token is valid until revoked
Connected App: Simpledocs Canvas ~ () Immediately expire refresh token
Salesforce - Developer Edition () Expire refresh token if not used lo!\ Hbay(g) Vri
() Expire refresh token aﬂer|’ | \ Day(s) v
Session Policies
Timeout Value  [_None— | () High assurance session required
Custom Connected App Handler
Apex Plugin Class [ ‘ %J §
RunAs | | & (s

User Provisioning Settings
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> Assign the Connected Application to the Appropriate Users

While you are on the connected application page from the about step. Scroll down to the

“Manage Profile” Section and Click on Manage Profile

Custom Connected App Handler
Apex Plugin Class

Run As

User Provisioning Settings

Enable User Provisioning *

Trusted IP Range for OAuth Web Server Flow

No application-defined IP ranges

Profile Profile Description

This will show you the all-available Profiles in your Salesforce org. Select the profiles for

which you want the users to access the Connected App. Click “Save” for the changes to take

place.

"L Eorce.com-App Subscription User

O Force.com - Free User
O Gold Partner User
O High Volume Customer Portal

] High Volume Customer Portal User

] Identity User

o] Marketing User

a Partner Community Login User
O Partner Community User

(] R nly

O AP1 Only. System Ir
0 Silver Partner User

O Solution Manager

O Standard Platform User

0 Standard User

System Administrator

O Werk.com Only User

Save | Cancel
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Note:- If you are selecting the profile the Connected App will be accessible by all the users

having that specific profile.

If you want that specific users are able to access the app then scroll down to the Manage
Permission Sets section of the connected application. Click on “Manage Permission Sets”

button

ﬂ o

- ——— o
Custom Connected App Handler
Apex Plugin Class
Run As

User Provisioning Settings

Enable User Provisioning  *

Trusted IP Range for OAuth Web Server Flow

Mo application-defined IP ranges

Profiles Manage Profiles

Profile Profile Description
Minimum = for
System Administrator

Permission Sets w

No permission sets associated with this app.

Custom Attributes New |

Mo Custom Attributes

You will see the list of all the permission set. Select the specific permission set that you want
to provide the access for the SimpleDocs Canvas Application. Click “Save” to confirm the

changes.

Application Permission Set Assignment Help for this Paga @

« Back to Connected App Detall

Select the appropriate permission sets to choose which users have access to this application

Select Permission Sets Description
O Expefience Profile Manager
Password Never Expires
O SCRT2 Integration User Give SCRTZ Integration User necessary access
]

Simpledocs Permisslons '\

Save Cancel
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Your application page will look like below

E o

Apex Plugin Class
Run As

User Provisioning Settings

Enable User Provisioning

Trusted IP Range for OAuth Web Server Flow

4

No application-defined IP ranges T
Profiles Manage Profiles

Profile Profile Description

Minimum - Salesfor

‘System Administrator

Permission Sets Manage Permission Sets

Permission Set

Password Never Expires ‘&..________

Custom Attributes

Permission Set Description

No Custom Attributes

OAuth Custom Scopes Manage OAuth Custom Scopes

No OAuth custom scopes associated with this app

~ Back To Top Always show me W more records per related list
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- Page Layout Setup
1. Add the Component into the Contact/Account & Opportunity

Record Page
e After the administrator setup, we need to make the modification for the
Account, Contact & Opportunity page layouts.
e Follow the below steps to modify the Contact Record Page.
e to Contact Tab = Open any contact record page = Click on gear Icon and

then select Edit Page

’ [ @ search. e A '; -
 — -

! Sales Home Opportunities v Leads v Tasks v Files v  Accounts v smpaigns -  Dashboards -  Reports ~  Chatter B sewn /
Setup for curren

op '
Contact — e
Mr Andy Young & + Fellow New Case Nev al | v !
Edit Page . L 1 ﬂ . J
Service Setup '
| Title Account Name Phane (2) w Email Contact Owner Developer Consale
SVP, Operations Dickenson plc (785) 241-6200 a_young@dickenson.com B Admin User £

While you are on the Edit page of Lighting App Builder for Contact. Search for SimpleDocs

from the left-hand side. Drag & drop the component inside the page where you want to

add. Below is the example for the same

Components  Fields Page > SimpleDocs

~ Set Component Visibility

1

> standard (39) Rolatod Bt “ ¢ =+ Add Filt
e o Drag component here e
SimpleDoces e

I8 e found o potantial duglicates of this Cantact.

~ Custom (0}

No components available.
[ opportunities (0)

“ Custom - Managed (3) [ cases (o)

[ campaign History (0)

Motes & Attachments (0)

Repeat the same step for Account & Opportunity.
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2. Add Related list into the Record Page

From the left panel search for “Related List Single”, do Drag & Drop the component below
the SimpleDocs component that you have added in the previous step

Components  Fields

Related List - Single
Display one related list for the record.

Supported form factors: deskiop and phone |

~ Standard (4)

[=] Dynamic Related List - Single
Related List - Single

al

2 Deskiop v  ShinkToView v €

[ by voung

Erai

VP, Operations

Db phe 1788 2816200 a_ymungmackensen cum

Related Detals News

‘ 3 e tound no potantial dupicates of this Contact.

Analyze

Activation... -

Page > Related List - Single

+ Fobon | MewCmn | Membioln | Sebrritio Arprovst | v

Related List Quick Links

Related Lists
' Custom (0)

~ Custom - Managed (0)

T¥ Drag Related List Single Here
<] ) =

‘ [ casest0) i

ek 0 Camgagn

‘ [ compaian History (0)

Lptcad Fiem

[0 wotes & Attachments (6}

e g i

For the related List Select “SimpleDocs Request”.

Click on Save button to save the Changes.

*Parent Record o

Use This Contact x

*Related List

SimpleDocs Requests X
Related List Type L]
Default X

Chatter

le- @8- o- 8l
| Fimars: Al time -+ Al acthonies - All types | &
===

| ot e by st s, schchiog o e, st s

L L T T ——p——
[

Include the related list you want to use in the
page layout for your users. If using a parent
record, update the parent record's page layout.
Otherwise, users can't see the related list.

Assign Page Layouts

Contact Layout (previewed)
Contact (Marketing) Layout
Contact (Sales) Layout
Contact (Support) Layout

View all layouts

If it is asking for activating the page then please do activate the page as per your need.

Activation: Contact Record Page

Custom record pages can be assigned at different levels:

The org default record page displays for an object unless more specific assignments are made.

[ 2 default pags assignment, if specified, overrides the org defautt.

m App, record type, profile assignments override org and app defaults.

Learn more about Lightning page assignment.

ORG DEFAULT APP DEFAULT

APP, RECORD TYPE, AND PROFI...

Set this page as the org default to display it for all Contact records, except when app default or app, record type, or profile-specific assignments are
defined.

© i standard Salesforce console apps, some objects have a system app default recard page. For those objects, if you assign a custom org

default page, it doesn't display to users. To enable a custom org default page to show up in the console for those objects, assign a

custom page as the app default. Check your assignments.

Assign as Org Default
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Click on Back button to go to Contact Detail Page.

3. Add the Related List into the Page Layouts

After we have made the changes to the Record Pages for Account, Contact & Opportunity.

Let’s add the SimpleDocs Request related list to these objects Page-Layout.

e Navigate to Setup > Object Manager - Search for Contact

131 Setup  Home  Object Manager

- %FTH-F « Schema Builder Create v
¢ Object Manager

8 tems, Sorted by Label I

API NAME TYPE

DESCRIPTION LAST MODIFIED DEPLOYED

Contact Contact Standard Object

Contact Point Address ContactPointAddress Standard Object
Contact Point Consent ContactPointConsent Standard Object
Contact Point Email ContactPointEmail Standard Object
Contact Point Phone ContactPointPhone Standard Object

e From the left panel, Select Page layouts and Click on the name of the Page Layout in

which you want to add the Related List

Setup Home  Object Manager

SETUP > OBJECT MANAGER
k-3
i Contact

Details Page Layouts Quick Find Mew | Page Layout Assignment
4 items, Sorted by Page Layout Name
Fields & Relationships
PAGE LAYOUT NAME - CREATED BY MODIFIED BY
Fage Layouts Contact (Marketing) Layout Admin User, 03/04/2023, 7:21 pm Adrmin User, 03/04/2023, 7:21 pm v
Lightning Record Pages
Contact (Sales) Layout Admin User, 03/04/2023, 7:21 pm Admin User, 03/04/2023, 7:21 pm -
Buttons, Links, and Actions
Compact Layouts Contact {Support) Layout Admin User, 03/04/2023, 7:21 pm Admin User, 03/04/2023, 7:21 pm -
Field Sets Contact Layout Admin User, 03/04/2023, 7:21 pm Admin User, 03/04/2023, 7:21 pm v
Object Limits
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e Drag & drop the “SimpleDocs Request” related list under the related list section

Setup Home  Object Manager

SETUP > OBJECT MANAGER
S Contact

* | Quick Save  Proview As..v | Cancel | 4% Undo| 7 Redo | = Layout Proportios

petails Fiolds (@, Quick Find [si x

Fields & Relationships Butions SimpleDocs Requests
Quick Actions

Mohile & Lightning
Page Layouts s
Expanded Lookups
Lightning Record Pages Related Lists

Fieoort Charts k___..-—-

——
Buttons, Links, and Actions
Compact Layouts Related Lists
oA
Field Sets SimpleDocs Requests New]| Changs Ovwner
SimpleDocs ID
‘Object Limits Sample Text
Record Types
LAY
Related Lookup Filters Opportunities New
Opportunity Name Stage Amount Clase Date
Search Layouts Sample Text Sample Text 12345 2110612023
List View Button Layout
LAY
Hierarchy Columns Cases Wew | Change Owner
Case Subject Prierity Date/Time Opened Status Owner
e Save the Changes.
Contact [ r T T_ 1
MrAndy Young m + Follow ‘ New Case New Note Submit for Approval hd
Title Account Name Phone (2) w Email Contact Owner I
SVP, Operations Dickenson ple (785) 241-6200 a_young@dickenson.com ¥ Admin User £ |
Related Details News

We found no potential duplicates of this Contact.

E SimpleDocs Requests (0)

Note: -

SimpleDocs

I o I SimpleDocs Requests (0)

Activity Chatter

e Repeat the steps for all the page layout where you want to add the related list.

e Repeat the same steps for Account & Opportunity Page Layouts.
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- Test the Application

Once you are done with the completed setup. You are ready to test the application. Follow
the below steps to test the application

From the 9 dots [App Launcher], Search for SimpleDocs & Select SimpleDocs under Apps

& [ searcn | A me2aa @

. P
Sales Home Opportunities Leads Tasks Files Accounts Contacts Campaigns Dashboards Reports Chatter Groups More ¥ rd
QQ Simplel ) o | + Follow H New Case New Note Submit for Approval IV I
Apps
""" simpleDocs Phone (2) v Email Contact Owner
| (785) 241-6200 a_young@dickenson.com # Admin User £
ltems

simpleDocs Requests

This is how your application will look like

=) SimpleDocs a soen T@merna @

"E S\‘mp\eDucs Home  Accounts Contacts »  Opportunities ~  SimpleDocs Requests

Quarterly Performance Assistant l
As of Today 149 pm  C*
cLosen F0  oPEN (>70%) ¥O0  coal ¥2,99,342 & I

3508

280%

Click on the Contact or Account or Opportunity tab and open any record. As you have
already done the setup you will see the record detail page like below

Submit fer Approval -

‘ + Follow | New Case | New Note

E Contact §
Ms. Babara Levy &

Title Account Name Phone (2) ¥ Email Contact Owner

SVP, Operations Express Logistics and Transport (503) 421-7800 b.levy@express|&t.net £ Admin User 1 \

Related Details MNews
SimpleDocs

n We found no potential duplicates of this Contact.

SimpleDocs Requests (0) y

g Opportunities (0) New ‘

SimpleDocs Requests (0) (=)

Activity Chatter

MAal-ral-ral-lial-l

pg. 15



=) SimpleDocs

Click on the create Request button to create the request in the SimpleDocs

Simpledocs Request

e Non Disclosure Agreement
e Employment Agreement
» Sales Agreement

Cancel
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- Troubleshooting

If you are getting the error like below then please check if you have added the

profile/permission set into the Connected App Level

Canvas - SimpledocsCanvas

You don't have permissions to view application with namespace [simpledocs] and APl name
[SimpledocsCanvas].
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