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Installation and Configuration

Set Up Permissions

The AC Housing comes with custom objects and fields. In order for users to use the

package functionality, you need to configure access for them. You can provide access in

twoways:

- Assign users the appropriate permission set that comes with the package

(Recommended)

- Manually configure user profile/permissions set

Assign Users Appropriate Permission Set

We recommend using the “AC Housing” permission set provided in the package. The

permission set grants access to custom metadata provided by the package, such as

application, apex classes, custom fields, etc.

How to assign a permission set to a user:

In the Setup, enter Permission Sets in theQuick Find box and select Permission Sets. Then

click on the ‘ACHousing’ permission set.

Then click the ‘Manage assignment’ button.
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Click the ‘Add Assignments’ button and assign the permission set to users who need

access to the ACHousing app.

The example of result:
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Configure User Profile/Permissions Set

Warning:We strongly recommend you to use the permission set provided by the package

instead of setting up a user profile. With permission set assigned, you can easily upgrade

apps, minimize efforts andmaintenance breaks.

If you decide to set up a user profile anyway, set it up according to the permissions

described below:

● Organization-Wide Defaults

● Assign App

● Tab Visibility

● System Permissions

● Object Permissions and Field-Level Security

● Record Type Assignments

● Apex Classes Access

Organization-Wide Defaults

You can set up the sharing settings to suit your business logic, but we recommend starting

with Private access and only extending it if it is really needed.

Assign App

To use the ACHousing app, you need to grant access to the user:

Open Profile/Permission Set -> Assigned Apps -> Edit -> Move ac_housing.AC Housing

app to Enabled Apps column.
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Tab Visibility

Make these tabs visible:

● Home

● Dashboards

● Reports

● Accounts

● Contacts

● Tenancies

● Properties

● Voids

● Arrears

● Payments

● Housing Benefits

● VoidWorkflows

● Void Tasks

● Arrear Tasks

● ArrearWorkflows

● ACHousing Settings
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SystemPermissions

Grant users the following system permissions:

● Run Reports

● Lightning Experience User

Object Permissions and Field-Level Security

Give permissions to these standard and custom objects:

● Accounts

● Contacts

● Opportunities

● ACHousing Settings

● Housing Benefits

● Tenancies

● Properties

● Property Blocks

● Payments

● Payment ARAllocations

● Milestones

● Void

● Void Tasks

● VoidWorkflows

● VoidWorkflow Tasks

● Arrears

● Arrear Tasks

● ArrearWorkflows

● ArrearWorkflow Tasks

Objects and Fields ACHousing User

Accounts Read, Create, Edit, Delete

Amount Of Children Read, Edit

Household Proposed Rent Read

SumOf Tenants Proposed Rents Read, Edit

Contacts Read, Create, Edit, Delete

Allowances Paid For Fostering Children Read, Edit
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Objects and Fields ACHousing User

Assessable Income Read

CE/Training Fuel & Travel Read, Edit

CE Schemes, Back ToWork, VEC Schemes Read, Edit

Charitable Organizations Read, Edit

Child Benefit Read, Edit

ChildMaintenance Read, Edit

Christmas Bonus Payments Read, Edit

Domiciliary CareOf Disabled Children Read, Edit

Employment Income Read, Edit

FAS Training Allowances Read, Edit

Full Rate Carer’s Allowance Read, Edit

Half-Rate Carer Read, Edit

Health Board /Welfare Read, Edit

Health BoardMedical / Dietary Read, Edit

Household Proposed Rent Read

Income FromOvertimeWorked Read, Edit

Is Eligible For Housing Benefit Read, Edit

Living Alone Allowance Read, Edit

Pension/Other Sources Read, Edit

Scholarships And Educational Grants Read, Edit

Social Insurance Read, Edit

SocialWelfare Fuel Allowance Read, Edit

Spouse/PartnerMaintenance Read, Edit

Tenant Proposed Rent Read

Type Read, Edit

Working Family Payment Read, Edit

Opportunities Read, Edit

Activity Status Read

Amount Read

Collection Status Read
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Objects and Fields ACHousing User

DueDate Read

Effective Date Read

Health Image Read

Left To Pay Read

Payment Reference Read

Tenancy Read

ACHousing Settings Read, Create, Edit, Delete

Current Tenant Proposed Rent API Name Read, Edit

Housing Benefits Read, Create, Edit, Delete

Applicability Note Read, Edit

Tenant Read, Edit

Tenancies Read, Create, Edit

EndDate Read

Has Void Read

Notes Read, Edit

Notice Date Read, Edit

Notice Period (days) Read, Edit

NumberOf Account Receivables Read, Edit

NumberOf Account Receivables Prolongate Read, Edit

Payment Frequency Read

Prolongation Date Read

Prolongation Period (days) Read, Edit

Property Read, Edit

Property Type Read

Rent Amount Read, Edit

Rent Amount Prolongate Read, Edit

Start Date Read, Edit

Tenant Read, Edit

Tenant Balance Read

Properties Read, Create, Edit, Delete
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Objects and Fields ACHousing User

Active Tenancy Exist Read

Address Read, Edit

Property Block Read, Edit

Rent Status Read, Edit

Property Blocks Read, Create, Edit, Delete

Payments Read, Create, Edit, Delete

Allocation Left Amount Read

Property Address Read

Tenancy Read, Edit

Tenant Read

Payment ARAllocations Read

Account Receivable Read

Amount Read

Milestones Read

Active Read

Milestone Read

Milestone Progress Read

Percentage Done Read

Void Read, Create, Edit

CurrentMilestone Read

Daily Rent Loss Read

Last Rent Amount Read

Payment Frequency Read

Property Read

Rent Loss Read

Status Read, Edit

Task Cost Loss Amount Read

Total Loss Read

Void Actual EndDate Read, Edit

Void Start Date Read

11
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



Objects and Fields ACHousing User

VoidWorkflow Read

Void Tasks Read, Create, Edit, Delete

Address Read

Cost Amount Read, Edit

Milestone Name Read, Edit

Notes Read, Edit

PortionOfMilestone Read

Task Progress Read

Task Record Type Read, Edit

Task Type Read, Edit

VoidWorkflows Read, Create, Edit, Delete

Active Read, Edit

Property Type Read, Edit

VoidWorkflow Tasks Read, Create, Edit, Delete

Task Record Type Read, Edit

Arrears Read, Create, Edit, Delete

Amount Read

ArrearWorkflow Read

CurrentMilestone Read

EndDate Read

Fully Paid Read

Start Date Read

Status Read

Status Image Read

Tenant Read

Arrear Tasks Read, Create, Edit, Delete

ArrearMilestone Read

ArrearMilestone Duration (days) Read

Arrear Task Type Read

Notes Read, Edit
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Objects and Fields ACHousing User

Task Progress Read

Task Status Read, Edit

ArrearWorkflows Read, Create, Edit, Delete

Active Read, Edit

ArrearWorkflow Tasks Read, Create, Edit, Delete

ArrearMilestone Read, Edit

ArrearMilestone Duration (days) Read, Edit

Arrear Task Creation Delay (days) Read, Edit

Arrear Task Type Read, Edit

Record Type Assignments

Assign these Record Types to a Permission Set/Profile:

● Account - Household

● Contact - Tenant

● Opportunity - Account Receivable

Apex Classes Access

● CreateTenancyComponentController

● TerminateTenancyController

Set Up Page Layouts

Set up page layouts for Households, Tenants and Account Receivables so users can see

information related to HousingManagement.

Household Page Layout

Go to Setup -> Object Manager -> Account -> Page Layouts -> Click the ‘Page Layout

Assignment’ button.
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Then click the ‘Edit Assignment’ button.

Under the 'Household' record type, select the profiles that will use the AC Housing app

and set the 'Household Layout' page layout for those profiles.
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Tenant Page Layout

Go to Setup -> Object Manager -> Contact -> Page Layouts -> Click the ‘Page Layout

Assignment’ button.

Then click the ‘Edit Assignment’ button.

15
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



Under the ‘Tenant’ record type, select the profiles that will use the ACHousing app and set

the 'Tenant Layout' page layout for those profiles.

Account Receivable Page Layout

Go to Setup ->ObjectManager ->Opportunities -> Page Layouts -> Click the ‘Page Layout

Assignment’ button.
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Then click the ‘Edit Assignment’ button.

Under the ‘Account Receivable’ record type, select the profiles that will use the AC

Housing app and set the 'Account Receivable Layout' page layout for those profiles.
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Configurations for Personal Account

Some metadata for person accounts is not included in the package (such as page layout

and record type) due to possible installation issues in orgs with disabled person accounts.

Therefore, these steps aremanual but will enhance your user experience.

Note: If you don't use person accounts in your org, or you don't know what they are, you

can skip this section.

Create Page Layout

Go to Setup -> Object Manager -> Person Account -> Page Layouts -> New -> Enter a

name, for example Household Layout -> Save.

Set it up as shown in the picture below. You can add/remove some element, it's just a

template in the picture.
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Here is what it looks like:

Create Record Type

If you have other logic for your person account besides using them with the AC Housing,

consider creating a record type to separate them.

To do this, go to Setup ->ObjectManager -> Person Account -> Record Types -> New.
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Enter a name, for example Household (Person Account), mark it as active, and make it

available to profiles that will use the ACHousing app. Click the 'Next' button.

Apply the page layout created in the previous step and click the 'Save' button.
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Click 'Edit' next to the Type picklist. There are two 'Type' picklists, select one with the

following values: Principal Tenant, Subsidiary Tenant.

Remove 'Subsidiary Tenant' from 'Selected Values' andmake ‘Principal Tenant’ the default

value. Click the 'Save' button.
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Update Account Page for ACHousing App

Go to the AC Housing app -> Open account page -> Click the 'Setup' icon -> Click 'Edit

Page'.

Move the 'Related List - Single' component to themain region below the 'Tenancy' related

list. In the 'Related List' select ‘Housing Benefits’. In the ‘Related List Type’ select

‘Enhanced List’.
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Select the first related list in the main region that displays contacts. In the component

settings, scroll down and click the '+ Add Filter' button. In the ‘Field’ select ‘Is Person

Account’. In the ‘Value’ select ‘False’. Click the 'Done' button.

Then click the 'Save' button.
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Click the 'Active' button. Select the 'App Default' tab. Click the 'Assign as App Default'

button.

Mark the ACHousing app -> Next -> Desktop and phone -> Next - Save.

Update ‘Household’ List View

Go to AC Housing app -> Open the ‘Account’ tab -> Select the ‘Household’ list view ->

Click the 'Show Filters' icon -> For 'Account Record Type', add the value of the record type

created in the previous steps -> Click the 'Done' button -> Click the ‘Save’ button.
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HousingManagement Settings

Custom Formula for Tenant Proposed Rent

If you want to change the Tenant Proposed Rent formula, the administrator should create

a new formula field with required logic of tenant proposed rent calculation.

To do this, go to Setup ->ObjectManager -> Contact -> Fields & Relationships -> Click the

‘New’ button -> Select ‘Formula’ and click the ‘Next’ button -> Enter your preferred field

name and select ‘Currency’ as the Formula Return Type, then click the ‘Next’ button ->

Enter the formula according to the required logic, and then click the ‘Next’ button ->

Establish field-level security and click the ‘Next’ button -> Add to page layouts if needed

and click the ‘Save’ button.

The administrator then should set the API Name of the newly created field to the Current

Tenant Proposed Rent API Name field in ACHousing Setting record.

To do this, go to AC Housing app -> AC Housing Settings -> Open an existing record or

create a new one if there is none -> Fill in the Current Tenant Proposed Rent API Name

field with the API Name of the newly created formula field -> Click the ‘Save’ button.

After you update the AC Housing Setting record, the SumOf Tenants Proposed Rents and

Household Proposed Rent fields will use the value from your new formula field instead of

the Tenant Proposed Rent field provided by the package.
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Path

The path is a useful indicator of the progress of voids, arrears and account receivables.

First of all, you need to enable paths in your org. If they are disabled, follow these steps to

enable:

Navigate to Setup, then type 'Path' in theQuick Find Box. This will show the Path Settings.

After selecting the Path Setting, select 'Enable'.

After that, youwill see the paths used in your org. You can alsomodify them on this page.

Change Colors in Dashboard

Change Color of Displayed Custom Field

To change the colors of the dashboard components that display data based on custom field

values, follow the steps below.

The example of such a component:
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Open the object whose color you want to change. For example, if you want to change the

color for the Arrear object, go to Setup ->ObjectManager -> Arrear.

Choose the field whose color youwant to change in the dashboard: Fields & Relationships

-> CurrentMilestone
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Then click the ‘ViewArrearsMilestone Value Set’ button.

Then click ‘Edit’ next to the value youwant to change color of.
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Choose a color and save your changes. You can repeat this for all other values.

Change Color of Displayed Information

You can also change the color directly in the dashboard. To do this, you need to open the

desired dashboard and click the ‘Edit’ button.
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Then, next to the component whose colors youwant to change, click on the pencil icon.

Find the ranges section.

Click on the color and you can choose the color that will be displayed for that dashboard

component when the value is in the selected range.

32
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



Update 'Voids At LastMilestone' Dashboard Component

If you have updated the 'VoidMilestone' Global Value Set since installing the package, you

will need to update the 'Voids At Last Milestone' dashboard component to display

up-to-date data.

If the last milestone is still 'Letting Actions', you can skip this section, otherwise follow the

steps below.

Go to the dashboard and click 'View Report (Voids At LastMilestone)'.
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Then open filters.

Click 'Current Milestone' -> Select the milestone that should be the last -> Deselect all

other selectedmilestones if any -> Click the 'Apply' button.
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Create YourOwnCustom List Views

Go to AC Housing app -> Open the tab for which object you want to create a list view ->

Open the ‘List ViewControls’ and click ‘New’.

Enter a list name and click ‘Save’.

Once created, you can add fields to display. Open the ‘List ViewControls’ and click ‘Select

Fields ToDisplay’.
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Choose the required fields and click the arrow icon to move it to the right column. After

selecting all the fields, click on the ‘Save’ button.
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Using ACHousing

Dashboards

Dashboards help you visually understand your current status. They group different types

of reports and you can find them by going to the AC Housing app -> Dashboards -> All

Folders -> HousingManagement.

Households and Tenants

To get started, create accounts with the record type ‘Household’ and then create contacts

with the record type ‘Tenant’ related to these accounts.

One account can have many contacts. At least one contact should have the 'Principal

Tenant' type in order to create a tenancy for an account. Only one active tenancy per

property type is allowed per account.
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ACHousing Settings

The Housing Settings object is a useful tool for storing additional settings for the AC

Housing app. This object includes the 'Default Tenancy Notice Period (days)' field, which

allows you to set a default value for the Tenancy Notice Period field on all tenancy records.

This field ensures that all tenancies have a consistent notice period, which can save you

time and effort whenmanaging your tenancies.

In addition, the Housing Settings object includes the 'Current Tenant Proposed Rent API

Name' field, which allows you to change the default Tenant Proposed Rent formula that is

used on the 'Tenant' record. Read more about this in the 'Custom formula for Tenant

Proposed Rent' section.

To create a settings record, go to the AC Housing app -> Open the ‘AC Housing Settings’

tab -> Click on the 'New' button -> Enter the number of days you want to use as the

default Tenancy Notice Period for tenancies and save changes.
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Properties

To create a property, open the 'Properties' tab in the ACHousing app, then click the 'New'

button.

Fill in property details, leave the rent status as ‘Empty’. Once a tenancy for this property is

created, the rent status will automatically be changed to 'Rented'.
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Tenancies

To create a tenancy, open the 'Tenancies' tab in the AC Housing app, then click the 'New'

button.

Fill in tenancy details such as household, tenant, property, rent amount and number of

account receivables, and click the 'Save' button.
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Note: To create a tenancy for a person account, enter the person account in both fields:

Household and Tenant.

Note: Don't fill in the fields in the 'Calculated automatically' section. The system will do

this automatically.

You can create a tenancy directly from a household record by clicking on the 'Create

Tenancy' button. The fields Household, Tenant and Notice Period will be filled in

automatically in this way.
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You can create a tenancy directly from a tenant record by clicking on the 'New' button in

the Tenancies related list. The Tenant field will be filled in automatically.
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You can create a tenancy directly from a property record by clicking on the 'New' button

in the Tenancies related list. The Property field will be filled in automatically.
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Housing Benefits

To create a housing benefit, open the ‘Housing Benefits’ tab in the AC Housing app, then

click the 'New' button.

Fill in housing benefit details and click the 'Save' button.

You can create a housing benefit directly from a tenant record by clicking on the 'New'

button in the Housing Benefits related list. The Tenant field will be filled in automatically.
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All contacts can have one ormore housing benefits, but they cannot overlap in time.

Account Receivables

A set of account receivables is created automatically after tenancy is created. The status

of the newly created account receivables is 'Upcoming'. Once the account receivable

period begins, the status will be changed to 'Active'.
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If the account receivable was fully paid before its due date, the status will be changed to

'Closed'. Otherwise, if the account receivable was partially paid or unpaid at all before its

due date, the status will be changed to 'Outstanding'.

Payment

To create a payment, open the ‘Payments’ tab in the ACHousing app, then click the 'New'

button.

Fill in payment details such as tenancy, amount, tenant and effective date, and click the

'Save' button. Allocation Left Amount is a system-managed field, leave it blank.
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You can edit and delete payments, but only if the payment's effective date is in the future.

Voids

Create VoidWorkflow

To make void creation available, you need to create a void workflow. Tomake so, open the

'VoidWorkflows' tab in the ACHousing app, then click the 'New' button.

Select the property type that this workflowwill be applied to, give it a name andmark it as

active, then click the 'Save' button.

Then create void workflow tasks for this void workflow by clicking on the 'New' button in

the 'Void Workflow Tasks' related list. Note: There must be at least one void workflow

task in a void workflow for void creation to be available.
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Create Void

A void is created automatically after initiating tenancy termination. To initiate tenancy

termination, open a tenancy record and click the 'Manage Tenancy Termination' button.
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Select a notice date and click the 'Terminate Tenancy' button.

After that a void will be created with a start date equal to Tenancy Notice Date + Tenancy

Notice Period.
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Create VoidMilestone/Void Task Record Type/Void Task Type

To create a new void milestone, void task record type, or void task type, go to Setup ->

Picklist Value Sets -> Click on the value set youwant tomodify.

After opening one of the global value sets, click the 'New' button.
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You can also change the names of the existing values by clicking on the ‘Edit’ next to the

value.Note:Don't rename the ‘Closed’ milestone.

If you want to change the order of the items in the picklist, click on the ‘Reorder’ button

and use the up and down arrows to change the order. Note: The last milestone must

always be ‘Closed’.

In order to make a relationship between, for example, a void milestone and a void record

tasks type, open the ‘Void Milestone’ global value set. Then open the Milestone and
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Milestone Name fields in different tabs (you need to create relationships in both objects:

Void Task and VoidWorkflow Task).

On both tabs, click the ‘Edit’ in the ‘Field Dependencies’ section.

Create new dependencies by selecting which record types are available for each

milestone. Result example:
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Reminder: The dependencies for the 'Void Milestone', 'Void Task Record Type', and 'Void

Task Type' picklists for the Void Task and Void Workflow Task objects must be configured

the sameway to avoid errors.

Attention: Manually adding or deleting milestones in a void will not affect the
milestones displayed in Path because Path displays values from the 'Void Milestone'
global value set.
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Create Void Task

Void tasks are created automatically at the moment of creation of a void. The tasks that

should be automatically created are defined in a void workflow. You also can add new void

tasks manually by clicking on the 'New' button in the 'Void Tasks' related list.

Arrears

Create ArrearWorkflow

To make automatic arrear creation available, you need to create an arrear workflow. To

make so, open the ‘Arrear Workflows' tab in the AC Housing app, then click the 'New'

button.

Give it a name andmark it as active, then click the 'Save' button.
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Then create arrear workflow tasks for this arrear workflow by clicking on the 'New'

button in the ‘ArrearWorkflow Tasks' related list.

Arrears Creation

Arrears are automatically created when the tenancy balance goes below zero on the

Account Receivable DueDate. The ArrearMilestone is by default set to the first milestone

value from the ArrearMilestone picklist.

Arrears Tasks Creation

Arrears tasks are automatically created by the system according to the Arrear Task

Creation Delay field. This means that a task with a delay of 0 will be created on the day of

the arrear creation, and a task with a delay of 7 will be created a week after the arrear

creation.
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In addition to automatically arrear creation, you can also manually create arrear tasks by

clicking on the 'New' button in the 'Arrear Tasks' related list.

Create ArrearMilestone/ArrearMilestone Duration/Arrear Task Type

To create a new arrear milestone, arrear milestone duration or arrear task type, go to

Setup -> Picklist Value Sets -> Click on the value set youwant tomodify.
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After opening one of the global value sets, click the 'New' button.

You can also change the names of the existing values by clicking on the ‘Edit’ next to the

value.Note:Don't rename the ‘Closed’ milestone.

If you want to change the order of the items in the picklist, click on the ‘Reorder’ button

and use the up and down arrows to change the order. Note: The last milestone must

always be ‘Closed’.
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In order to make a relationship between, for example, an arrear milestone and an arrear

task type, open the ‘Arrear Milestone’ global value set. Then open the Milestone and

Milestone Name fields in different tabs (you need to create relationships in both objects:

Arrear Task and Arrear workflow Task).

58
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



On both tabs, click the ‘Edit’ in the ‘Field Dependencies’ section.

Create new dependencies by selecting which record types are available for each

milestone. Result example:
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Reminder: The dependencies for the ‘Arrear Milestone’, ’Arrear Milestone Duration’, and

‘Arrear Task Type’ picklists for the Arrear Task and ArrearWorkflow Task objects must be

configured the sameway to avoid errors.

Important: If you are creating a new arrear milestone, it's important to create a

dependency with the 'Other' arrear task type.
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Important:Do not create dependencies for the arrear milestonewithmore than one value

of arrear milestone duration.

Kanbans

Kanbans display a graphical view of records in a list view. Each kanban view is based on a

list view, and kanban view settings are applied separately for each list view.

The kanbans used in the ACHousing app are shown below.

Void Kanbans

Voids Grouped by Void Status

61
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



Voids Grouped by VoidMilestone

Void Tasks Grouped by Task Status
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Void Tasks Grouped by Task Record Type

Void Tasks Grouped by Task Type
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Arrears Kanbans

Arrears Grouped by ArrearMilestone

Arrears Tasks Grouped by Task Status
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Arrears Tasks Grouped by Task Type

65
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



Get In Touch

AC Housing application is created and maintained by Advanced
Communities - Experience Cloud experts.

We specialize in Experience Cloud customization, development, and
consulting.
Feel free to contact us regarding anything related to Experience Cloud.

https://advancedcommunities.com
sales@advancedcommunities.com
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