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Installation and Configuration

Set Up Permissions

The AC Housing comes with custom objects and fields. In order for users to use the
package functionality, you need to configure access for them. You can provide access in
two ways:

- Assign users the appropriate permission set that comes with the package
(Recommended)
- Manually configure user profile/permissions set

Assign Users Appropriate Permission Set

We recommend using the “AC Housing” permission set provided in the package. The
permission set grants access to custom metadata provided by the package, such as
application, apex classes, custom fields, etc.

How to assign a permission set to a user:

In the Setup, enter Permission Sets in the Quick Find box and select Permission Sets. Then
click on the ‘AC Housing’ permission set.

SETUP
E Permission Sets

Permission Sets Help for this Page @
On this page you can create, view, and manage permission sets,

In addition, you can use the Salesforced mobile app to assign permission sets to a user, Download SalesforceA from the App Store or Google Play: 105 | Android

| All Permission Sets | Edit] Delete | Create New View =

New 1) AB CIDEF|GH J K LMNOPORIS TIUIVY WIX!IY|Z|Ohe (AL
[ | #Action Permission Set Label Description License
Del | Clena  *Lightning Scheduler Community User Object Pe.. For Community Users for Lighining Scheduler acce.
Clone | AC Housing
] Clona Al Platform Al Platform Permission Sef Cloud Integration User

Then click the ‘Manage assignment’ button.
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SETUP
Permission Sets

Permission Set Video

AC Housing

| Q, Find Settings... x | i I fl&:lonn.;;|l|anagn Assignments |

Permission Set Overview
Description APl Name  AC_Housing
License Namespace Prefix  ac_housing
Created By  Stas Dunayev, 10/10/2022

Last Modified By  Stas Dunayev, 10/10/2022, 10:29

Click the ‘Add Assignments’ button and assign the permission set to users who need
access to the AC Housing app.

SETUP
Permission Sets

Assigned Users - Help for this Page U
AC Housing

« Back to: Permission Set

A/B CDEFIGHII JIKILMNO|IP QRS T/UV W/ X|Y Z| Oher All

Full Name + Alias Username Role Active Profile Expires On (
Mo records to display. | n
| Add A IR

The example of result:

SETUP
Permission Sets

Assigned Users Help for this Page 0

AC Housing

« Back to: Permission Set

A B|GIDIE F|GHIJ KLIMNOIP QRIS TIU VI W X Y|Z|Other All

IMld g R
Cu Action Full Name + Alias Username Role  Active Profile Expires On
) | Edit Opyata, Viadimir VOpya ac-housing-m: ement: advancedcommunities.com v~ System Administrator

Add Assi B
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Configure User Profile/Permissions Set

Warning: We strongly recommend you to use the permission set provided by the package
instead of setting up a user profile. With permission set assigned, you can easily upgrade
apps, minimize efforts and maintenance breaks.

If you decide to set up a user profile anyway, set it up according to the permissions
described below:

Organization-Wide Defaults

Assign App

Tab Visibility

System Permissions

Object Permissions and Field-Level Security
Record Type Assignments

Apex Classes Access

Organization-Wide Defaults

You can set up the sharing settings to suit your business logic, but we recommend starting
with Private access and only extending it if it is really needed.

Assign App

To use the AC Housing app, you need to grant access to the user:

Open Profile/Permission Set -> Assigned Apps -> Edit -> Move ac_housing.AC Housing
app to Enabled Apps column.
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Permission Set

AC Housing

Find Settings... x | Clone | Edit Properties | Manage Assignments

Permission Set Overview > Assigned Apps |« |

Assigned Apps Save  Close
Avallable Apps Enabled Apps
All Tabs (standard__AllTabSet) - ac_housing. AC Housing (ac_housing__ AC_Hou

Analytics Studio (standard__Insights)
App Launcher (standard__ Applauncher)
Bolt Solutions (standard__LightningBolt)
Community {standard__Community)

Contact Center (standard__ContactCenter) i
Content (standard _ Content) L]
Crisis Support Center Management (standard__» 4

Digital Experiences (standard__SalesforceCMS) | Remove
Lightning Usage App (standard__LightningInstru

Marketing (standard__ Marketing)

Platform (standard __ Platform)

FPublic Sector: Inspection Management (standarc

Sales (standard__LightningSales)

Sales (standard__Sales) =

Tab Visibility
Make these tabs visible:

Home
Dashboards
Reports

Accounts
Contacts
Tenancies
Properties

Voids

Arrears

Payments
Housing Benefits
Void Workflows
Void Tasks

Arrear Tasks
Arrear Workflows
AC Housing Settings

7
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 30510075



System Permissions

Grant users the following system permissions:

e Run Reports
e Lightning Experience User

Object Permissions and Field-Level Security

Give permissions to these standard and custom objects:

Accounts
Contacts

Opportunities
AC Housing Settings

Housing Benefits
Tenancies
Properties
Property Blocks

Payments
Payment AR Allocations

Milestones

Void

Void Tasks

Void Workflows

Void Workflow Tasks
Arrears

Arrear Tasks

Arrear Workflows
Arrear Workflow Tasks

Objects and Fields

AC Housing User

Accounts

Read, Create, Edit, Delete

Amount Of Children

Read, Edit

Household Proposed Rent

Read

Sum Of Tenants Proposed Rents

Read, Edit

Contacts

Read, Create, Edit, Delete

Allowances Paid For Fostering Children

Read, Edit
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Objects and Fields AC Housing User

Assessable Income Read

CE/Training Fuel & Travel Read, Edit
CE Schemes, Back To Work, VEC Schemes Read, Edit
Charitable Organizations Read, Edit
Child Benefit Read, Edit
Child Maintenance Read, Edit
Christmas Bonus Payments Read, Edit
Domiciliary Care Of Disabled Children Read, Edit
Employment Income Read, Edit
FAS Training Allowances Read, Edit
Full Rate Carer’s Allowance Read, Edit
Half-Rate Carer Read, Edit
Health Board / Welfare Read, Edit
Health Board Medical / Dietary Read, Edit
Household Proposed Rent Read

Income From Overtime Worked Read, Edit
Is Eligible For Housing Benefit Read, Edit
Living Alone Allowance Read, Edit
Pension/Other Sources Read, Edit
Scholarships And Educational Grants Read, Edit
Social Insurance Read, Edit
Social Welfare Fuel Allowance Read, Edit
Spouse/Partner Maintenance Read, Edit
Tenant Proposed Rent Read

Type Read, Edit
Working Family Payment Read, Edit
Opportunities Read, Edit
Activity Status Read

Amount Read

Collection Status Read
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Objects and Fields AC Housing User
Due Date Read
Effective Date Read
Health Image Read
Left To Pay Read
Payment Reference Read
Tenancy Read
AC Housing Settings Read, Create, Edit, Delete
Current Tenant Proposed Rent APl Name Read, Edit
Housing Benefits Read, Create, Edit, Delete
Applicability Note Read, Edit
Tenant Read, Edit
Tenancies Read, Create, Edit
End Date Read
Has Void Read
Notes Read, Edit
Notice Date Read, Edit
Notice Period (days) Read, Edit
Number Of Account Receivables Read, Edit
Number Of Account Receivables Prolongate Read, Edit
Payment Frequency Read
Prolongation Date Read
Prolongation Period (days) Read, Edit
Property Read, Edit
Property Type Read
Rent Amount Read, Edit
Rent Amount Prolongate Read, Edit
Start Date Read, Edit
Tenant Read, Edit
Tenant Balance Read

Properties

Read, Create, Edit, Delete
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Objects and Fields AC Housing User
Active Tenancy Exist Read
Address Read, Edit
Property Block Read, Edit
Rent Status Read, Edit

Property Blocks

Read, Create, Edit, Delete

Payments Read, Create, Edit, Delete
Allocation Left Amount Read
Property Address Read
Tenancy Read, Edit
Tenant Read
Payment AR Allocations Read
Account Receivable Read
Amount Read
Milestones Read
Active Read
Milestone Read
Milestone Progress Read
Percentage Done Read
Void Read, Create, Edit
Current Milestone Read
Daily Rent Loss Read

Last Rent Amount Read
Payment Frequency Read
Property Read
Rent Loss Read
Status Read, Edit
Task Cost Loss Amount Read
Total Loss Read
Void Actual End Date Read, Edit
Void Start Date Read
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Objects and Fields AC Housing User

Void Workflow Read

Void Tasks Read, Create, Edit, Delete
Address Read

Cost Amount Read, Edit

Milestone Name Read, Edit

Notes Read, Edit

Portion Of Milestone Read

Task Progress Read

Task Record Type Read, Edit

Task Type Read, Edit

Void Workflows Read, Create, Edit, Delete
Active Read, Edit

Property Type Read, Edit

Void Workflow Tasks Read, Create, Edit, Delete
Task Record Type Read, Edit

Arrears Read, Create, Edit, Delete
Amount Read

Arrear Workflow Read

Current Milestone Read

End Date Read

Fully Paid Read

Start Date Read

Status Read

Status Image Read

Tenant Read

Arrear Tasks Read, Create, Edit, Delete
Arrear Milestone Read

Arrear Milestone Duration (days) Read

Arrear Task Type Read

Notes Read, Edit
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Objects and Fields AC Housing User

Task Progress Read

Task Status Read, Edit

Arrear Workflows Read, Create, Edit, Delete
Active Read, Edit

Arrear Workflow Tasks Read, Create, Edit, Delete
Arrear Milestone Read, Edit

Arrear Milestone Duration (days) Read, Edit

Arrear Task Creation Delay (days) Read, Edit

Arrear Task Type Read, Edit

Record Type Assignments

Assign these Record Types to a Permission Set/Profile:

e Account - Household
e Contact - Tenant

e Opportunity - Account Receivable

Apex Classes Access

e CreateTenancyComponentController

e TerminateTenancyController

Set Up Page Layouts

Set up page layouts for Households, Tenants and Account Receivables so users can see
information related to Housing Management.

Household Page Layout

Go to Setup -> Object Manager -> Account -> Page Layouts -> Click the ‘Page Layout

Assignment’ button.
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SETUP > OBJECT MAMAGER

o Account

Detalls paga LaYOUts 3, Quick Find New Page Layout Assignment
5 Items, Sorted by Page Layout Name
Fields & ionships
PAGE LAYOUT NAME - CREATED BY MODIFIED BY
Page Layouts Account (Marketing) Layout Andrel Kukharchuk, 15/02(2022, 12:12 Andrei Kukharchuk, 17/05/2022, 15:24 -
Lightning Record Pages
Account [Sales) Layout Andrei Kukharchuk, 15/02/2022, 12:12 Andrei Kukharchuk, 17/05/2022, 15:24 L4
Buttons, Links, and Actions
Compact Layauts Account (Support) Layout Andrel Kukharchuk, 15/02/2022, 12:12 Andrei Kukharchuk, 17/05/2022, 15:24 -
Field Sets Account Layout Andrei Kukharchuk, 15/02/2022, 12:12 Andrei Kukharchuk, 17/05/2022, 15:24 v
Object Limits
Household Layout Andrei Kukharchuk, 20/04/2022, 13:45 Andrei Kukharchuk, 17)05/2022, 16:56 -

Record Types

Related Lookup Filters

Then click the ‘Edit Assignment’ button.

SETUP > OBJECT MANAGER

U

5@ Account
Page Layout Assignment " -
Details Actount Heip for s Page
Fields & Relationships The table below shows the page layoul assignments for different record type and profile combinations,
Page Layouts A —
Lightning Record Pages
Record Types (1-2 of 2)
Buttons, Links, and Actions Profiles Master Household
nalytics Cloud Integration Uses Account Layout Account Layout
Compact Layouls Analytics Cloud Security User Account Layoul Aczoun Layoul
Authenticated Website Account Layaut Acoount Layout
Field Sets Authenticated Website Account Layout Aczoun| Layout
Chatter Exiemal User Account Layout Accourt Layout
Object Limits Chatter [ree Uz Asgount Layout Acgount Layout
Chatter Moderator User Account Layout Account Layout
Record Types Coniract Manager Accoun Layoul Account Layoul
Cross Org Data Proxy User Account Layout Account Layout
Related Lookup Filters Custom: Marketing Profile Account (Markebing) Layoul Account Layout
Custom: Sales Profile Accournt (Sales) Layout Accourt Layout
Search Layouts Custom: Support Profile Account (Support] Layou Aczount Layoul
ogin Liser Account Layout Accourt Layout
Search | avnite far Salesfares Customer Community Plus Login User Account Layou Agcoynt Layoul

Under the 'Household' record type, select the profiles that will use the AC Housing app
and set the 'Household Layout' page layout for those profiles.
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rFivines masier Aousenoia

Customer Community Plus User Account Layout Account Layout
Customer Community User Account Layout Account Layout
Ci Portal Manager C Account Layout Account Layout
Customer Portal Manager Standard Account Layout Account Layout
External Apps Login User Account Layout Account Layout
External Identity User Account Layout Account Layout
Force.com - App Subscription User Account Layout Account Layout
Force.com - Free User Account Layout Account Layout
Gold Partner User Account Layout Account Layout
High Volume Customer Portal Account Layout Account Layout
High Volume Customer Portal User Account Layout Account Layout
Identity User Account Layout Account Layout
Marketing User Account Layout Account Layout
Minimum Access - Salesforce Not Assigned Account Layout
Partner App Subscription User Account Layoul Account Layout
Partner Community Login User Account Layout Account Layout
Partner Community User Account Layout Account Layout
Read Only Account Layout Account Layout
Silver Partner User Account Layout Account Layout
Solution Manager Account Layout Account Layout
Standard Platform User Account Layout Account Layout
Standard User Account Layout Account Layout
System Administrator Account Layout Household Layout

Tenant Page Layout

Go to Setup -> Object Manager -> Contact -> Page Layouts -> Click the ‘Page Layout
Assignment’ button.

SETUP > OBJECT MANAGER

=
h@ Contact
Details Page Layouts Quick Find Npw Page Layout Assignment
5 items, Sorted by Page Layout Name
Fields & Relationships
PAGE LAYOUT NAME « CREATED BY MODIFIED BY
Fage Layouts Contact (Marketing) Layout Andre! Kukharchuk, 15/02/2022, 12:12 Andrel Kukharchuk, 17/05/2022, 17:50 o
Lightning Record Pages
Contact {Sales) Layout Andrel Kukharchuk, 15/02/2022, 12112 Andrel Kukharchuk, 17/05/2022, 17:50 v
Buttons, Links, and Actions
Compact Layouts Contact (Support) Layout Andrel Kukharchuk, 15/02/2022, 1212 Andrel Kukharchuk, 17/05/2022, 17:50 v
Field Sets Contact Layout Andrei Kukharchuk, 15/02/2022, 12112 Andrei Kukharchuk, 17/05/2022, 17:50 v
Dbject Limits
Tenant Layout Andrei Kukharchuk, 20/04/2022, 1410 Andrei Kukharchuk, 16/05/2022, 09:48 v

Record Types

Then click the ‘Edit Assignment’ button.
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Page Layout Assignment Help for this Page

Contact

The table below shows the page layout assignments for different record type and profile combinations.

Edit Assignment

Record Types (1-20f2)
Profiles Master Tenant
Analytics Cloud Integration User Contact Layout Contact Layout
Analytics Cloud Security User Contact Layout Contact Layout
Authenticated Website Contact Layout Contact Layout
Authenticated Website Contact Layout Contact Layout
Chatter External User Contact Layout Contact Layout
Chatter Free User Contact Layout Contact Layout
Chatter Moderator User Contact Layout Contact Layout
Contract Manager Contact Layout Contact Layout
Cross Org Data Proxy User Contact Layout Contact Layout
Custom: Marketing Profile Contact (Marketing) Layout Contact Layout
Custom: Sales Profile Contact (Sales) Layout Contact Layout
Custom: Support Profile Contact (Support) Layout Contact Layout

Under the ‘Tenant’ record type, select the profiles that will use the AC Housing app and set
the 'Tenant Layout' page layout for those profiles.

Framnes master lenant
Customer Community Plus User Contact Layout Contact Layout
Customer Community User Contact Layout Contacl Layout
Customer Portal Manager Custom Contact Layout Contact Layout
C Portal Manager Standard Contact Layout Contacl Layout
External Apps Login User Contact Layout Contact Layout
External Identity User Contact Layout Contact Layout
Force.com - App Subscription User Contact Layout Contact Layout
Force.com - Free User Contact Layout Contact Layout
Gold Partner User Contact Layout Contacl Layout
High Volume Customer Portal Contact Layout Contact Layout
High Volume Customer Portal User Contact Layout Contact Layoul
Identity User Contact Layout Contact Layout
Marketing User Contact Layout Contact Layoul
Mini A - Salesf Mot Assigned Contact Layout
Partner App Subscription User Contact Layout Contact Layout
Partner Community Login User Contact Layout Contacl Layout
Partner Community User Contact Layout Contact Layout
Read Only Contact Layout Contact Layout
Silver Partner User Contact Layout Contact Layout
Solution Manager Contact Layout Contact Layoul
Standard Platform User Contact Layout Contact Layout
Standard User Contact Layout Contact Layout

System Administrator Contact Layout Tenant Layout

Account Receivable Page Layout

Go to Setup -> Object Manager -> Opportunities -> Page Layouts -> Click the ‘Page Layout
Assignment’ button.
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‘ - SETUP > OBJECT MANAGER

b= Opportunity

T T T T —— YT R et L LA b e T T Y —— T - aab ]

Details Page LaWUts Quick Find New Page Layout Assignment
5 Items, Sorted by Page Layout Name

Fields & Relationships

PAGE LAYOUT NAME =~ CREATED BY MODIFIED BY
| ‘ Pags Layouts Account Receivable Layout Andrei Kukharchuk, 20/04/2022, 14:07 Andrel Kukharchuk, 17/05/2022, 16:59 v

Lightning Record Pages

Opportunity {Marketing) Layout Andrei Kukharchuk, 15/02/2022, 12112 Andrei Kukharchuk, 15022022, 12:12 v
Buttons, Links, and Actions
Compact Layouts Opportunity (Sales) Layout Andrei Kukharchuk, 16/02{2022, 12:12 Andrel Kukharchuk, 15/02/2022, 12:12 -
Field Sets Opportunity {Support) Layout Andrei Kukharchuk, 15/02/2022, 12112 Andrei Kukharchuk, 15/02/2022, 12:12 -
Object Limits

Opportunity Layout Andrei Kukharchuk, 150022022, 12:12 Andrel Kukharchuk, 22/04/2022, 12:47 -

Record Types

Then click the ‘Edit Assignment’ button.

Page Layout Assignment Help for this Page &8

Opportunity

The table below shows the page layout assignments for different record type and profile combinations.

Edit Assignment

Record Types (1-2 of 2)
Profiles Master Account Receivable
Analytics Cloud Integration User Opportunity Layout Opportunity Layout
Analytics Cloud Security User Onpportunity Layout Orportunity Layout
Authenticated Website Opportunity Layout Oppartunity Layout
Authenticated Website Oppertunity Layout Opportunity Layout
Chatter External User Onpertunity Layout Oppartunity Layout
Chatter Free User Onportunity Layout Opportunity Layout
Chatter Moderator User Opportunity Layout Orportunity Layout
Contract Manager Opportunity Layout Opportunity Layout
Cross Org Data Proxy User Opportunity Layout Oppartunity Layout
Custom: Marketing Profile Oppartunity (Marketing) Layout Oppartunity Layout
Custom: Sales Profile Opportunity (Sales) Layout Oppartunity Layout
Custom: Support Profile Qpportunity (Support) Layout Oppartunity Layout
Customer Communitv Loain User Oinnarhunity | avoot Oinnartunity | avoot

Under the ‘Account Receivable’ record type, select the profiles that will use the AC
Housing app and set the 'Account Receivable Layout' page layout for those profiles.
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rrones

Customer Community Plus User
Customer Community User
Customer Portal Manager Custom

masier
Opportunity Layout
Opportunity Layout
Opportunity Layout

ACCOUNT MECeIVao e
Opportunity Layout
Opportunity Layout
Opportunity Layout

Cust Portal M 5 Opportunity Layout Opportunity Layout
External Apps Login User Opportunity Layout Opportunity Layout
External identity User Opportunity Layout Opportunity Layout
Force.com - App Subscription User Opportunity Layout Opportunity Layout

Force.com - Free User
Gold Partner User

Opportunity Layout
Opportunity Layout

Opportunity Layout
Opportunity Layout

High Volume Customer Portal Opportunity Layout Opportunity Layout
High Volume Customer Portal User Opportunity Layout Opportunity Layout
Identity User Opportunity Layout ‘Opportunity Layout
Marketing User Opportunity Layout Opportunity Layout
Mini A - Salesf Mot Assigned Opportunity Layout
Partner App Subscription User Opportunity Layout Opportunity Layout
Partner Community Login User Opportunity Layout Opportunity Layout
Partner Community User Opportunity Layout Opportunity Layout
Read Only Opportunity Layout Opportunity Layout
Silver Partner User Opportunity Layout Opportunity Layout
Solution Manager Opportunity Layout Opportunity Layout
Standard Platform User Opportunity Layout Opportunity Layout
Standard User Opportunity Layout Opportunity Layout

Systemn Administrator

Opportunity Layout Account Receivable Layout
Configurations for Personal Account

Some metadata for person accounts is not included in the package (such as page layout
and record type) due to possible installation issues in orgs with disabled person accounts.
Therefore, these steps are manual but will enhance your user experience.

Note: If you don't use person accounts in your org, or you don't know what they are, you
can skip this section.

Create Page Layout

Go to Setup -> Object Manager -> Person Account -> Page Layouts -> New -> Enter a
name, for example Household Layout -> Save.

Set it up as shown in the picture below. You can add/remove some element, it's just a
template in the picture.
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Highlights Panel

Quick Actions in the Salesforce Classic Publisher
i

Actions in this saction are currantly inherted from the global publisher layout. You can ovamide tha global pubisher layout 1o set 3 customized kst of actions for the pubhsher on pages that use this layous

Salesforce Mobile and Lightning Experience
Actions !

Edit

Delete Change Record Type

Ferson Account Detail 2 Hutions ans
Edit| Changs Owner  Send Survey  Dslets | Start Conversation
i Account information (Haader visible on edit only)
Account Owner  Sampls Text & TenantProposed Rent £12345
* @ accountName Sample Text
Account Record Type  Sample Text
Tifle  Sample Text
Birthdate  20/03/2023
Home Phone  1-415-553-1212
Mobile  -415-555-1717
Email  ssrah sampla@company com
= Information [Header visible on edit only)
Mailing Address  Suite 300, The Landmark @ One Markst
San Franoisco
CAD4105
us
nal information (Header visible on edit only)
¥ System Information (Hesder visitle on edit only)
& Created By Sampla Text &) Last Modified By Samplo Toxd
[ Deseription Infarmation (Header visibis on st only)
[ Custom Links (Header nat visible)
lIncome
Employment Income €123 45 Domiciliary Care Of  £12325
Dizabled Children
Social insurance €123 45 Allowances Paid For €123 45
Fostaring Children
Living Alone Allowance €123 45 Charitable Organizations €123 45
Full Rate Carer's  €123.45 Child Benefit €123 45
Allowance
Health Board / Welfare €123.45 Child Mairtanance €122 45
FAS Training Allcwances  £123.45 Christmas Bonus  £€12345
Payments
CE Schemes, Back To  €123.45 CE/Training Fuel & Travel €123 4%
Work. VEC Schemes
Pension/Other Sources £12345 Helf-Rete Carer €173 45
Working Family Payment  €123.45 Health Beard Medical /| €123 45
Dietary
Spouse/Partner  €123.45 Scholarships And €123 45
Maintenance Educaticnal Grants
income From Qvertime €123 45 Soclal Welfare Fuel  €12345
Worked Allowance
nk S L Assessable Income  £12345
Mobile Cards (Salesforce mobile only)
Twattar
Related Lists
I LS
Qpportunities Hew
Oppertunity Nama Stage Amaunt Close Date
Samplo Text Sample Toxt €123.45 28032023
H RN
Tenancies New
Tenancy Name Property Type Rent Amount Start Date ¥ End Date
Sample Text Sample Texl €12345 202023 280372023
f eX
Housing Benefits Nw
Housing Benafit Name Property Type Ameount Start Date End Date
Sample Tet Sample Text €123.45 28/03/2023 28)03/2023



Here is what it looks like:

|AE Housing

::E AC Housing

Ferson hecount
‘New Person Account

Tiibe Phons ) * Email

Aecours Chwnir

£ Admin User

Aoceanst Mame

e Person Account
#ccourt Racoed Ty
Heusehokd (Perien Arcount)
Title

Erihdas
Herss Bhne
Matie

Fmal

Maibng Addiess

Crmabed By
£ Adnn ser, 280372023, 1122

~ Income

e —
00

Social lnsuinne .

000

Uiy Ao Mllmsaran
00

Fub Rate Corer's Allcaiance
000

Hawth foord | Wallare
00

RS Trmning Miowances
0200

LE Schernes. Back To Work, VEC
Schames

000

Fendon/Trher Soulcss

€000

Wi Famity Pryment

.00

Sppouse Paitres Malrturdn
00

e i Chertane Worked
00

Q, Searrh.

Acroward Chaner
B8 admn wser

Tenant Fropceed herr @ Bl tenandies (1)
kbt 1 iberm » Sorted oy Start Diste « Epclabecin b smcoinds a0
Temancy Name w Property Type
1 T2 Dwsfing
£ Hausing Benefits (1)
1t + Sartac oy St Tats - Updtic o st 90
Housieg Banelit Mamme | Property Type
1 He 43 Owsling
Lt Wit By

B Acnin Lser, 20/03/2023, 1122

Dosrreiliany Corm 0 isablod Chilkkun
L

Bliowanos Baid Fin Faclasing Chisdrin
€0.00

Chas skl Quggsninations

&nod

Chid Bansit

€000

Chid Mawteramce

@00

Chrintmas Borvs Fsymenty

.oy

CLiTrineg Fust & Travel

€000

Half-Rante Cares

€000

Hpalty Boand Mecical / Dhetary.
€@0o)

Sabwobaiships And Educationdd Grams.
€003

S Weitere Fusl Adowance:
€000

Assoseahls ncoma @
€0.00

Create Record Type

Fras2ea @

Home Paihboards +  Reports % Aot s Confacth w  Tenarcher v Properties v PopetyBhcs v Veih v Avean v Paymemts v Houding Benefiti w Vod Wolkflomi v Merm ¥ 2

+ Fokow Dipale Tenanry [0 Delete: -w
] e Hew
s Ment Amourt v Stari Date 4 ~  EndDate o
#£1.50000 32003 -
it Al

If you have other logic for your person account besides using them with the AC Housing,
consider creating a record type to separate them.

To do this, go to Setup -> Object Manager -> Person Account -> Record Types -> New.
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EEE Setup Home  Object Manager

SETUP > QBJECT MANAGER
=
" Person Account

Details Record TypES Q, Quick Find MNew Page Layout Assignment
1 ltems, Sorted by Record Type Label
Page Layouts
RECORD TYPE LABEL * DESCRIPTION ACTIVE MODIFIED BY
Compact Layouts )
Persan Account v Admin User, 21/03/2023, 15:07 v
Record Types
Flow Triggers

Enter a name, for example Household (Person Account), mark it as active, and make it
available to profiles that will use the AC Housing app. Click the 'Next' button.

New Record Type Hedp for this Page U
Person Account

Step 1. Enter the details Step1of2

Enter a name and description for the new record type. Tha new recard type will include all the picklist values from the axisting record type selected balow. After
saving the new record type, you will be able to customize the picklist values.

Record Type 1 = Required Information
Existing Record Type | Person Account v
Record Type Label | Household (Person Adooﬁn:
Record Type Name, ] Household_Persan_Accour | i
Description

Active

Selact Make Available to give usars assigned to this profile tha-ability to create and clone records of this record type, or assign this record typs to existing records. To maks the
new record typa the default for a profile, select Make Default Users assigned to this record type can still view and edit records associated with record types not available for
their profiles

Profile Name Record Types Currently Available [ Make Available Make Default

System Administrator

Apply the page layout created in the previous step and click the 'Save' button.
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Person Account Record Type Household (Parson Account)

Record Type Name Household_Person_Account
Description

Select the page layout that users with this profile see for records with this record type. After saving, choose the pickiist values that are available with this record type

® Apply one layoul to all profiles Househeld Layout ~

@] Apply a different layout for each profile

Click 'Edit' next to the Type picklist. There are two 'Type' picklists, select one with the
following values: Principal Tenant, Subsidiary Tenant.

Record Type
Household (Person Account)

Use the Edit button to change the properties of this record type. Use the Edit links in the Picklist Values related list to choose the picklist values

Edit

Record Type Label  Househeld (Parson Account)
Record Type Name Househeld_Person_Account
Namespace Prefix

Description

Created By  Admin User 28/03/2023, 11:14

Picklists Available for Editing

Action Field

Edit Salutation

Edit  Account Source, Lead Source
Edit Active

Edit  Customer Priority

Edit Gender Idantity
Edit  Indusiry
Edit Level

Edit  Ownership

Edit  Pronouns

Edit  Rafing

Edit SLA

Edit Type
Type

Edit  Upsell Opportunity

Remove 'Subsidiary Tenant' from 'Selected Values' and make ‘Principal Tenant’ the default
value. Click the 'Save' button.
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Record Type Edit

Type

General Properties

Field Label  Type

Record Type Household (Person Account)

Picklist Values

Select an item from the Available Values list and add it to the Selected Values list tc
Type

Available Values Selected Values

Subsidiary Tenant - Principal Tenant «

Add

L

4
Remave

Default | Principal Tenant v

Update Account Page for AC Housing App

Go to the AC Housing app -> Open account page -> Click the 'Setup' icon -> Click 'Edit
Page'

[AC Housing Q search *|v 2720542 @

EEE AC HOL]SiITg Home  Dashboards +  Reports «w  Accounts ~  Contacts ~  Tenancies Properties Property &l $ setup we w4
Setup for coTent app
S Ferson Account . )
Fallow rea e v
* New Person Account T e a i
$ Service Setup
" Thaneis Y Fral P Devaloper Conso
= Admin User HREREGIANE
T posed Rent @
€10.00 Iie_ Tenancies (0) New

W e
Mew Person
Account

Move the 'Related List - Single' component to the main region below the 'Tenancy' related
list. In the 'Related List' select ‘Housing Benefits’. In the ‘Related List Type’ select
‘Enhanced List’.
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o| Page > Related List - Single

@ Upgrade to Dynamic Related Lists
pr— With dynarmic related lists, you can
B acmin user £ coafigure the fist label, its fislds, its page
actions, its filters, and more.
Upgrade Mow
* Farent Fecard o
Use This Account x
* Retated List
Houing Benefits x
Retated List Type L]
Enhanced List x
Enhanced related lists can show up to 10 columns
at ance. Enhanced related bsts also let you sort,
perform mass actions, resize columng, and wrap
teat.
Lamt taidtind By

Select the first related list in the main region that displays contacts. In the component
settings, scroll down and click the '+ Add Filter' button. In the ‘Field’ select ‘Is Person
Account’. In the ‘Value’ select ‘False’. Click the 'Done' button.

Include the related list you wanit to use in the page
layout for your users. If using a parent record,
update the parent record’s page layout Otherwise,
users can't see the related list

Assign Page Layouts

Househald Layout (previewsd)
Account (Marketing) Layout
Account (Sales) Layout
Account (Support} Layout
Account Layout

Household Layout

Person Account Layout

View all layouts

*Filter Type

m. Device Advanced |[he Open Activities and Activity History related

¥sts show up only if the Activities View is set to

*Field | Related Lists for the org or user. Tell Me More
Is Person Account b4 |
s~ Set Component Visibility
g t
Operator Filters
Equal |
1 New Filter x
*Value
[ False Q.] | + Add Filter

Then click the 'Save' button.
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= > Related List - Single

@ Upgra
With o

B0 Tenancies (0)

23 Housing Benafits (0)

Click the 'Active' button. Select the '‘App Default' tab. Click the ‘Assign as App Default'
button.

Activation: Household Record Page

o

Custom record pages can be assigned at different levels:

" The org default recoid |

iments are made -

i n App default jnment, if specified, o
]
| App, record type, profile assignments override org and app defaults. |
F Learn more about Lightning page assignment,
& | ]
| |
ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE

Se the defauit for Account records for specific Lightning apps. An app default page displays for all the object’s records in an app unless specific ||

] ap and profile assignrments are made

Assign as App Default

Mark the AC Housing app -> Next -> Desktop and phone -> Next - Save.

Update ‘Household’ List View

Go to AC Housing app -> Open the ‘Account’ tab -> Select the ‘Household’ list view ->
Click the 'Show Filters' icon -> For ‘Account Record Type', add the value of the record type
created in the previous steps -> Click the 'Done’ button -> Click the ‘Save’ button.
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P Accounts 3 p
Ba Mew | Import Printable View

Households v ¥
Search this list - T 2 ]
13 items » Sorted by Acceunt Mame » Filterad by All accounts - Account Record Type + Updated 4 minutes age arch this list @ £ ol | L n
Account Name T “  Phone ~ 4
Filters x
hoslel

Field

Account Record Type v

Ciparator

equals -

# Household Add Filter Remawve All

¥ Household (Person Account)

Parson Account Done
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Housing Management Settings

Custom Formula for Tenant Proposed Rent

If you want to change the Tenant Proposed Rent formula, the administrator should create
a new formula field with required logic of tenant proposed rent calculation.

To do this, go to Setup -> Object Manager -> Contact -> Fields & Relationships -> Click the
‘New’ button -> Select ‘Formula’ and click the ‘Next’ button -> Enter your preferred field
name and select ‘Currency’ as the Formula Return Type, then click the ‘Next’ button ->
Enter the formula according to the required logic, and then click the ‘Next’ button ->
Establish field-level security and click the ‘Next’ button -> Add to page layouts if needed
and click the ‘Save’ button.

The administrator then should set the APl Name of the newly created field to the Current
Tenant Proposed Rent API Name field in AC Housing Setting record.

To do this, go to AC Housing app -> AC Housing Settings -> Open an existing record or
create a new one if there is none -> Fill in the Current Tenant Proposed Rent APl Name
field with the APl Name of the newly created formula field -> Click the ‘Save’ button.

Related Details

After you update the AC Housing Setting record, the Sum Of Tenants Proposed Rents and
Household Proposed Rent fields will use the value from your new formula field instead of
the Tenant Proposed Rent field provided by the package.
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Path

The path is a useful indicator of the progress of voids, arrears and account receivables.

= Void = ;
. \oid-27/02/2023-8 Edit Delete

Major Repaks Void Actions Void Completion Letting Actions Closed

First of all, you need to enable paths in your org. If they are disabled, follow these steps to
enable:

Navigate to Setup, then type 'Path' in the Quick Find Box. This will show the Path Settings.
After selecting the Path Setting, select 'Enable’.

After that, you will see the paths used in your org. You can also modify them on this page.

SETUP

Path Settings

When you activate your path, Kanban also shows key fields and guidance for views based on the same

abject, record type, and picklist.

Path Name Active Object Record Type Action

Arrear Path v’ Arrear —Mastar— Deleta | Edit | Deactivate
Account Receivable Path o Opperunity —Mastar— Delete | Edit | Deactivate
Path For Void Void —Master— Delete | Edit | Deaclivate

Change Colors in Dashboard
Change Color of Displayed Custom Field

To change the colors of the dashboard components that display data based on custom field
values, follow the steps below.

The example of such a component:
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Properties By Rent Status “

Record Count

Rent Status @ Rented @ Empty

View Report (Rented Vs Empty Report)

Open the object whose color you want to change. For example, if you want to change the
color for the Arrear object, go to Setup -> Object Manager -> Arrear.

ssr  Setup Home  Object Manager

- BUG
aa) Object Manager

51+ fems; Sarted by tabe|

Appaintment Bundle Policy Service Tarritony ApptBundlePolicySucTen Standard Object

Appaintment Bundle Propagation Palicy ApptBundlePropagatePolicy Standard Object
Appaointment Bundle Restriction Palicy ApptBundleRestrictPolicy Standard Chject
Appaintment Bundle Sort Palicy ApptBundleSortPolicy Standard Object
Appointment Topic Time Slot AppointmentTopicTimeSlot Standard Clject
Arrear ac_housing__Arrear_c Custom Object
Arrear Task ac_housing_Arrear_Tagk ¢ Custom Ohject
Arrear Workflow ac_housing_Amrear_ Workflow_c Custom Object

Choose the field whose color you want to change in the dashboard: Fields & Relationships
-> Current Milestone
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Setup Home  Object Manager

SETUP > OBIECT MANAGER
=
| Arrear

Details Fields & Relationshif < o g Mew  Deleted Fields | Field Dependencies  Set History Tracking
12 ltems, Sorted by Field Label

| Fields & Relationships
FIELD LABEL “  FIELD NAME DATA TYPE CONTROLLING FIELD INDEXED
Page Layouts : -
Amount ac_housing__Amount_c Currency(16, 2) -
Lightning Record Pages
Arrear Mame Mame Auto Mumber v -
Buttons, Links, and Actions
Compact Layouts Arrear Werkflaw ac_housing_Arrear_Worlkflow_c Loakup(Arrear Warkflow) v' v
Field Sets Created By CreatedByld Leokup(User)
Object Limit 3 S
Ject Limits Current Milestone ac_housing__Current_Milestone_c PFicklist -
Record Types
End Date ac_housing_End_Date_c Date v
Related Lookup Filters
Ml Bl DL e N R -] | RPN R

Then click the ‘View Arrears Milestone Value Set’ button.

SETUP > OBJECT MANAGER

-
B Arrear
Validation Rules New Validalion Rides Help 7
Details
No validation rules defined.
Fields & Relationships
Fad Lt Values View Arrear Miestone Valus Set Valoes Halp
. Values APl Name Default Chart Colors Modified By
Lightning Record Pages
1 wesk 1 weak Andrel Kukharchuk, 24/05/2022, 15:26
Buttons, Links, and Actions 2 weeks 2 waeks =] Andrei Kukharchuk, 24/05/2022, 15:24
3 weeks 3 wesks | —) Andrei Kukharchuk, 24/05/2022. 15:24
Compact Layouts
4 woeks 4 wasks b= — ] Andrei Kukharchuk, 24/05/2022, 15:24
Fisld Sets Pro-Court Pre-Court ) — Andrei Kukharchuk, 24/06/2022, 15:24
Court SPO Courl_SPO —— Andrel Kukharchuk, 241052022, 15:25
Object Limits
Eviction Evicton e Andrel Kukharchuk, 24/05/2022, 15:26
Record Types Closed Closed (— Andrei Kukharchuk, 24/05/2022, 15:26
Related Lookup Filters
e Inactive Values View Arrear MEzstons Valus Set
Search Layouts akiian AP! Name Modlified By

Then click ‘Edit’ next to the value you want to change color of.
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Edit | Delete

Values New | |Reorder Replace |Printable View| | Chart Colors +
Action Values APl Name Default Chart Colors Modified By
Edit | Del | Deactivate 1 week 1 week Andrel Kukharchuk, 24/05/2022, 15:26
Edit | Del | Deactivate 2 weeks 2 weeks Andrei Kukharchuk, 24/05/2022, 15:24
Edit | Del | Deactivate 3 weeks 3 weeks ] Andrei Kukharchuk, 24/05/2022, 15:24
Edit | Del | Deactivate 4 weeks 4 weeks Andrei Kukharchuk, 24/05/2022, 15:24
Edit | Del | Deactivate Pre-Court Pre-Court | ] Andrel Kukharchuk, 24/05/2022, 15:24
Edit | Del | Deactivate Court SPO Court_SPO ] Andrei Kukharchuk, 24/05/2022, 15:25
Edit | Del | Deactivate Eviction Eviction | ] Andrel Kukharchuk, 24/05/2022, 15:26
Edit | Del | Deactivate Closed Closed | ] Andrei Kukharchuk, 24/05/2022, 15:25
Inactive Values

Choose a color and save your changes. You can repeat this for all other values.

! - FiwiIIoL VAlIus JvELo

Picklist Edit

ssistant Arrear Milestone

Enter a name for the picklist value below. Check the box to use this value as the default value.

on

Label ||1 week |
APl Name ||1 week l i

Default ™ Make this value the default for the master picklist

JuickStart

Chart Color | ] _=j Assign color dynamically

2] ® Select a Color

@ Xxn-ac-pmccom-dev-ed.my.salesfo...

| save | |Cancel

Change Color of Displayed Information

You can also change the color directly in the dashboard. To do this, you need to open the
desired dashboard and click the ‘Edit’ button.

31
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 30510075



C LN Al w Search..

AC Housing Home Dashboards ~  Reports

Accounts w  Contacts ~  Tenancies -

N @ae2a0a @

Properties Voids ~ Arrears More ¥ i

@ Dashboard . .
AC Housing Landing

As of 30 May 2022, 07:42 Viewing as Andrey Andrey

A Last refreshed 15 days ago. Refresh this dashboard to see the latest data,

Then, next to the component whose colors you want to change, click on the pencil icon.

Find the ranges section.

Shertened Number

[[] Show Range

| VoidsAtL... |lZ]*

2

| View Report (Voids At Last ...

Ranges
33 >
67 >

Decimal Places

Automnatic

Customn Link

Edit Component

Preview

Voids At Last Milestone

View Report (Voids At Last Milastona)

Click on the color and you can choose the color that will be displayed for that dashboard
component when the value is in the selected range.
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Preview

33 [ \inirde At | act Milactnna

67 [

Decimal Piaces

Automatic

Customn Link

Update 'Voids At Last Milestone' Dashboard Component

If you have updated the 'Void Milestone' Global Value Set since installing the package, you
will need to update the 'Voids At Last Milestone' dashboard component to display
up-to-date data.

If the last milestone is still 'Letting Actions', you can skip this section, otherwise follow the
steps below.

Go to the dashboard and click 'View Report (Voids At Last Milestone)".

t Woids At Last Milesions = Woids Rapart =
Upcaming Vs Active Vs Closed Valds
O Record Count

Upcoming Voids

Status Upcoming Vaid @ Active Void @ Cloted Void

Vigw Repart [Upcoming Veids) Viesx Rapnrt {Vnitls Srnuped By Voie Sages)

This Monih Total Void Loss

Paymients By honth
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Then open filters.

[AC Housing o

wew . . . : o G i i
n N AC Housmg Home Dashboards ~ Reports Accounts s Contacts Tenancies Properties Property Blocks  ~» Voids ArTears s
REPORT v
Voidls At Last Milsstone #  Pregertics And Voids
¥ = Qutline ¥ Filters ° @ Previewirg a kmited number of racords. Run the report to s2eeventhing
o
@ Name T || \oid Name | ¥
e Groups ]
B cacuprows No records returned. Try editing report fitters:
Add group. = show All properties.

the filter panel.

Columns -
Ada cofumn,
Void Mame t

Click 'Current Milestone' -> Select the milestone that should be the last -> Deselect all
other selected milestones if any -> Click the 'Apply' button.

[AC Housing

EEE AC Housing Home  Dashboards «  Reporis ~  Accounts s~  Contacte «  Tenancies

REPORT w
Voids At Last Milestone #  Properties And Voids

. = culline ¥ Filters o @ Previewing a limited number of records. Bun the repart to see svarything.
w
- T ———— - "
% Filter by Current Milestone X
(T Filters v
Add filter.. Operator
Shivwi M equals v
MMy properties
Valus Show selected {1)
Created Date
All Time
Currert Milsstone Vaid Actions =
equals ™

\ Void Completion
—_— Letting Actions
Clos
Closed Letiing Adions

v " (NoSelection)

Locked @ Cancel Apply
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Create Your Own Custom List Views

Go to AC Housing app -> Open the tab for which object you want to create a list view ->
Open the ‘List View Controls’ and click ‘New'.

i3t ACHousing  Home Dashbosrds Reports v Accounts ~  Confacts v  Tenancies w  Properties v PropertyBlocks v Voids v Hausing Benefts v Mare v

Housing Benafits

All List of H Shﬂ B fitv * New Impart Change Owriar Printable View
7 items - Sorted by Housing Benefit Name - Fllterad by All housing benafits - Updated 5 minutes ago S\ Antch thinket: - B-|Clrle|Y
Housing Benefit Name T ~ | Tenant ~ | Amount “w  StartDate LIST VIEW CONTROLS v

1 HE13 Charlotta Holly €60.00 m10/2022 v

2 HEZ0 Andy Youna €20.00 30/11/2022 Clone | Lt View Controls i

3 HB2S Hylo William €25.00 18122022 Renama -

a HB30 Jan Black €30.00 011112021 =
Sharing Saftings

B HE3D Anna Black €30.00 29/1/2022 il
Edit List Fisters

] HEAD Lucas Bocka €40.00 15/03/2023 v
Select Fields to Di

% HB&O Sofla Wong €50.00 na2022 elect Fields to Display =

Enter a list name and click ‘Save’.

New List View

®List Name

Test List

* Ligt AP| Name @

Test_List

Who sees this |Ist view?
® Oniy | can see this list view
Al users can see this list view @

Share list view with groups of users @

Sance! E

Once created, you can add fields to display. Open the ‘List View Controls’ and click ‘Select
Fields To Display’.
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EEE AC HOUS[["IQ Home Dashboards Reports Accounts Contacts Tenancies v Properties Property Blocks v Voids Housing Benefits Mo

Housing Benefits

. New Fmport Change Owner Printaky
TestList v # i
search this fis e =l = o
7 itams + Sorted by Housing Benefit Mame - Filtered by My housing benefits - Updated 3 minutes ago Search this [ist.. B = . L4
Housing Benefit Mame T ws LIST VIEW CONTROLS
HB13 New
2 HBZO Clone
3 HB25 Rename i
4 HB3g
Sharing Settings
&8 HB30
Edit List Filters
L] HBAOD
Select Fields to Display
r HB5O

Delete List View Controls

Choose the required fields and click the arrow icon to move it to the right column. After
selecting all the fields, click on the ‘Save’ button.

Select Fields to Display
Available Fields Visible Fields

i » 5 . s

Created By Alias Housing Benefit Name
Move selection to Visible Fields
Created Date
‘ v

End Date
Last Modified By
Last Modified By Alias
Last Modified Date
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Using AC Housing
Dashboards

Dashboards help you visually understand your current status. They group different types
of reports and you can find them by going to the AC Housing app -> Dashboards -> All
Folders -> Housing Management.

[AL HousINg e e LM IR A

H1OAC Housing Home Dashboards -+ Reports v  Accounts “  Contacts »  Tenancies »  Properties ~  Arrears ~  More ¥ Fa

Dashboards
All Folders > Housing Management Q. Search all folders.. NewFoider | v | &
3items
DASHEDARDS Name “  Description ~ | Folder “ | Created By “ | Created On ~ | Subscribed
Recent AC Housing Landing Housing Managamant Sales Team 16/11/2022, 1417 v

Created by Me Visid o agemant Housing Management Sales Team 16/11/2022, 1417 =

Rent & Arrears

Private Dashboards Dashboard Housing Management Salas Tean 16/11/2022, 1417 =

Households and Tenants

To get started, create accounts with the record type ‘Household’ and then create contacts
with the record type ‘Tenant’ related to these accounts.

focodnts Mew Import Printable View
Households v *
15 items - Sorted by Account Name - Filtersd by All accounts - Account Record Type « Updated 2 minutes aga Search this list - |- C|F G|
Account Name T “ | Phone ~
1 Alvazer's household v
4 Andrei v
3 Black's Household -
a Cooper's Housahold v
B Force's Household v
B Helson's Household v
7 Holland's Househeld -
8 Miller's Household v
9 Summer's Household -
10 Tan's Household v

One account can have many contacts. At least one contact should have the 'Principal
Tenant' type in order to create a tenancy for an account. Only one active tenancy per
property type is allowed per account.
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8 Account

[ 3 + Follo ate Te D
=5 Holland's Household SRR ) Erenieenty ; s |~
Type Phone Website Account Owner Account Site Industry
78 Andrei Kukharchuk
Account Owner Amaount Of Children Contacts {3) @ - = filisg
¥ Andrei Kukhar 2
N 3 items + Updated & few seconds ago
chuk

Account Name Household Assessable Contact Name v Type “  Assessable Income v | Tenz
Hﬂllandls Income
— €10.80 Ann Holland Principal Tenant £104.00 €104
Parent Account Househeld Proposed 2 lohn Holland Subsidiary Tenant €0.00 €00

’, Rent

B 1280 3 Roisin Holland Subsidiary Tenant €0.00 €0.0
Shipping Address View All
Created By Last Madified By
M Andrei ¥ Andrei | Tenancies (1) we

Kukharchuk Kukharchuk 1item « Updated a few seconds ago
, 12/04/2022,13:53 , 13/05/2022, 11:01
Tenancy Name ~ | Property Type »  Rent Amount w | Start Date ~ | End Da
AC Housing Settings

The Housing Settings object is a useful tool for storing additional settings for the AC
Housing app. This object includes the 'Default Tenancy Notice Period (days)' field, which
allows you to set a default value for the Tenancy Notice Period field on all tenancy records.
This field ensures that all tenancies have a consistent notice period, which can save you
time and effort when managing your tenancies.

In addition, the Housing Settings object includes the 'Current Tenant Proposed Rent API
Name' field, which allows you to change the default Tenant Proposed Rent formula that is
used on the 'Tenant' record. Read more about this in the 'Custom formula for Tenant

Proposed Rent' section.

To create a settings record, go to the AC Housing app -> Open the ‘AC Housing Settings’
tab -> Click on the 'New' button -> Enter the number of days you want to use as the
default Tenancy Notice Period for tenancies and save changes.
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New AC Housing Setting

Information

AC Housing Setting Name Owner
74 User User
* Default Tenancy Maotice Period (days)

!

Current Tenant Proposed Rent APl Name

Cancel Save & New

Properties

To create a property, open the 'Properties' tab in the AC Housing app, then click the 'New'
button.

L334 .
b AC Housmg Home  Dashboards s Reports Accounts s Contacls Tenancies s Properties s« Mare W Fa

;ulalpe':ies ¥ Mew Import Change Owner Printable View
15 items » Soirted by Name « Filtered by All properties » Updated a few seconds aga Q, Search this list a-jEm-|C|r)€|Y
Name T ~ | Property Block ~ l Rent... » | Address “ | Created Date ~
1 1-2 Bear Gardens, Southwark, Lon 1-2 Bear Gardens, Southwark, Lon Rent... 1-2 Bear Gardens, Southwark, Lon... 21/03/2023, 15:... v
2 11 ADAM STREET Covent Garden, ... 11 ADAM STREET Covent Garden, ... Fent.. 11 ADAM STREET Covent Garden, ... 21/03/2023, 15:... -
3 15 Westferry Road, Tower Hamiets 15 Westferry Road, Tower Hamlets, Empty 15 Westferry Road, Tower Hamlets, ., 2170372023, 15:... -
4 153 -157 Tower Bridoe Road Saut 153 -157 Tower Bridae Road South Empty 153 -157 Tower Bridae Road South 21/03/2023. 150 -

Fill in property details, leave the rent status as ‘Empty’. Once a tenancy for this property is
created, the rent status will automatically be changed to 'Rented".
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New Property

Information

* Property Type Dhwner

Dwelling ’b Admin User

* Mame = Active Tenancy Exist

1-2 Bear Gardens, Southwark, London, SET 9ED

Property Block
B 1-2 Bear Gardens, Southwark, Londen, SE1 9ED

Address

1-2 Bear Gardens, Southwark, London, SE1 9D

Rent Status

Emipty

Cancel Save & New

Tenancies

To create a tenancy, open the 'Tenancies' tab in the AC Housing app, then click the '‘New'
button.

AC Housing Home  Dashboards s~  Reports w»  Accounts »  Contacts s Tenancies s~ Propertiss s~ More v r

f El;lan:es M MNew rpart Change Owner Frintable View
11 itemns » Sorted by Tenancy Name » Filterad by All tenancies » Updated a few seconds ago . search this list gr||@-|jCe||s]e)Y
Tenancy N... T | Property “ | Tenant “ | StartDate -+ | RentA.. v  TenantB.. v | H.. ~

1 T-202303-0 1-2 Bear Gardens, Southwark, London, SE1 SED Andy Young 21/12/2021 £€140.00 €0.00 o
2 T-2023031 11 ADAM STREET Covent Garden, Westminster Borough, Lo, Benjamin James 211272022 £€115.00 -E115.00 v|
3 T-202303-10 1-2 Bear Gardens, Southwark, London, SE1 9ED Andy Young 01/03/2023 €115.00 -£345.00

4 T-202303-2 15 Westierty Road, Tower Hamilets, London, E14 81H Charlotte Holly 21/01/2022 €113.00 -€1,876.00 v
5 -202303-3 153 =157 Tower Bridge Road Southwark, Southwark, London, .. Jan Bfack 211120 £200.00 E0.00 o
6 T-202303-4 18-20 York's Building, Westminster Borough, Landan, WCZN.. Liarn William 21/04/2023 €100.00 €600.00 |
7 T-202303-5 19 Bedford Place, Camden. London, WC1B 5/4 Lucas Bocka 21/06/2023 €15000 €0.00

8 T-202303-6 2621 Lyndale Ave 5, Minneapolis, MM 55408, United States Moah Gregary 2141002021 £€110.00 -€4,230.00 v
9 1-202303-7 37-39 Kingsway, Westminster Borough, London, WC2B 6TP Smith Cooper 21/01/2023 €160.00 -€690.00 V|
10 T-202303-8 4 Morth Wharf Road, Westminster Borough, Londan, W2 1N Sofia Wang 22/03/2022 €210.00 -£4,200.00 «
1 T-202303-9 48-56 Bayham Place, Camden, London, NW1 0EU Tammy Alvazer 21122022 €110.00 -€£110.00 v

Fill in tenancy details such as household, tenant, property, rent amount and number of
account receivables, and click the 'Save' button.
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Note: To create a tenancy for a person account, enter the person account in both fields:
Household and Tenant.

Note: Don't fill in the fields in the 'Calculated automatically' section. The system will do
this automatically.

Calculated automatically (please do not fill out):

Tenant Balance € Prolongation Date €
€0.00 =B
End Date @ Notice Date
& &
Has Void @

You can create a tenancy directly from a household record by clicking on the 'Create
Tenancy' button. The fields Household, Tenant and Notice Period will be filled in

automatically in this way.

AC Houging Home Dashboards Reports  ~ Accounts Contacts Tenancies s Properties Maore w F &

Account
Alvazer's Household * * Follow

Sum Of Tenants Proposed Rents Househald Proposed Rent

7460 £74.80

Account Dwner Amaunt OF Children Contacts (1) di- O New

1 item » Updated 16 minutes ago

Alvazer's Contact Name v | Type “ | Assessable... ~ | TenantPro... v
Household ]
€74.80 1 Tormimy Alvazer Principal Tenant €424 .00 £74.80 v
q Household Proposed
Househald Rent
-~
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New Tenancy

* Household * Start Date
m Alvazer's household X &
* Tenant Payment Frequency
L Kol Alvazer X Weekly v
* Property * Number Of Account Receivables

Search Proparties. Q
* Rent Amount *Notice Period (days)

10

Cancel Create New

You can create a tenancy directly from a tenant record by clicking on the '‘New' buttonin
the Tenancies related list. The Tenant field will be filled in automatically.

sns i
i21  AC Housing Home  Dashboards =+  Reports ~  Accounts ~  Contacts w  Tenancies ~  Properties »  More ¥ &

| Contact

e M Tommy Alvazer &~

| Contact Cwner

Title Account Name Fhone [#} = Ema
Alvazer's Household B4 Admin User

Mame .19’51'. Proposad ﬁ Tenancies (1) &~ o

Rent
Mr. Tommy 1 item = Sorted by Start Date - Updated aminute ago
Alvazer [:]

74,80

€240 Tenancy M... »~» Property T... »~» StartDate . ~» End Date s | Property L)
Contact Record Type
Gl T-202303-9 Divelling 2i/12/2022 7/6/2023 4856 Bayham P | v
: »
ype
Principal Tenant view All

m Housing Benefits (0) New
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I New Tenancy

Informatien

* Household *Start Date
fearch Accounts Q =]
*Tenant Payment Frequency
| ]
B Tommy Alvazer Ed Weekly hd
* Property Motice Period (days)
Search Properties.. Q
*Rent Amount Prolongation Period (days)

* Number Of Account Receivables

Notes
Selesforce Sans w 12 - .v
Blrlu|S|s|eE s %

You can create a tenancy directly from a property record by clicking on the 'New' button
in the Tenancies related list. The Property field will be filled in automatically.

Praperty
t Delete
1-2 Bear Gardens, Southwark, London, SE1 9ED et | Del
! [ = | .
Details 121 Voids (1)
Property Type Owiriar Vaid-21/03/2023-¢ -
Dwielling #8% Admin User Void Start .. 20/12/2022
-~ Void Actual,

Mame Active Tenancy Exist
1-2 Bear Gardens, Southwark, Londeon, SE1 9ED ” s

Wiew All
Property Black
1-2 Bear Gardens, Southwark, London, SE1
IED Tenancies (2)
Address By
1-2 Bear Gardens, Southwark, London, SE1 9ED 'E Andy Young ¥
Rent Status . Tenancy . T-202303-0
Rented RentAm.., 14000
Craated By Last Modified By Start Datec  21/12/2021
#3 Admin User, 21/03/2023, 15:24 B8 Min Access, 22/03/2023, 11:47 f1=] Andy Young v

Tenancy . T-202303-10
Rent Am._  €115.00
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New Tenancy

Information
* Household * Start Date
|ssarch Accounts Q =
* Tenant Payment Frequency
Search Contacts. Q Weakly v
* Proparty Notice Periad [days)

Ej 1-2 Bear Gardens, Southwark, London, SE1 =

“Rent Amount Prolongation Period [days)
* Number Of Account Receivables

Motes

Calachirra Sane w19 - .

Cancel Save & New Save

Housing Benefits

To create a housing benefit, open the ‘Housing Benefits’ tab in the AC Housing app, then
click the 'New' button.

EEE AC HQLISiI“Ig Home Dashboards Reports ~  Accounts s Contacts Tenancies s Heusing Benefits  ~» Maore W ra
HADII;Si:g BE;IEfitS Mew Import Change Owne Py
3 itemns = Sorted by Housing Benefit Name - Filtered by All housing Denefits - Updated a few seconds ago o & = ¢ 4 ¢ v
Housing Benefit ... T+ | Tenant ~ | Amount “ | Start Date w v
HE13 Charlotte Holly E13.00 21/02/2023 v
2 HB25 Liam William £25.00 21/04/2023 -
HE40 Lucas Bocka &40.00 21/07,2023 v

Fill in housing benefit details and click the 'Save' button.

You can create a housing benefit directly from a tenant record by clicking on the 'New'
button in the Housing Benefits related list. The Tenant field will be filled in automatically.
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Cortact

§:=§ - Fallow Edh Clans Delete | v
ol Mr. Liam William & 4 oy | ek ) 2D
Title Account Mams Ehana i) w Email Contact Cwner
william's Househald #8 Admin User £

Name Tenant Propased Tenancies (1) & || lew

! " Tamt

tar: _Llam T item = Sorted by Start Date - Updated & few seconds ago

William o

£75.00
. Tenancy N... ~ | Property T... ~ | StartDate L ~ | End Date ~ | Property v
Contact Record Type
Tenant 1 T-202303-4 Dwelling 21/4/2023 18-20 York's Bui.. -

Principal Tenant
Contaict Dwner
Admin Liser

Housing Benefits (1 = New
Account Name E hpgcinds. S )] - o

William's 1 item = Sorted by Start Date « Updated a faw seconds ago
W

Household Housing B... ~ | Property Ty... »»  Amount “ | StartDate . | End Date ~
Title
HB25 Dwelling €25.00 210472023 217672023
- »
Birthdate
EW F
Haime Phone

New Housing Benefit

Information

“Housing Beriafit Name

* Amount * End Date

€0.00

*Tenant

Liam William

*Property Type Owner

Dwelling 78 Admin User

Applicability Note

Cancel

All contacts can have one or more housing benefits, but they cannot overlap in time.

Account Receivables

A set of account receivables is created automatically after tenancy is created. The status
of the newly created account receivables is 'Upcoming’. Once the account receivable
period begins, the status will be changed to 'Active’,
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If the account receivable was fully paid before its due date, the status will be changed to
'Closed'. Otherwise, if the account receivable was partially paid or unpaid at all before its
due date, the status will be changed to 'Outstanding’

- = L) waw ww . W

. H 1
ees A Huusmg Home  Dashboards Reports s Accounis Contacts Tenancies Properties +  Voids More ¥ 4

sss

Tenancies > T-202203-24

Account Receivables
50+ itams - Sorted by Due Date + Updated a few seconds ago - < Y
Opportunity Name ~  Amount °~ Activity St.. *~ Collection.. *~ DueDate * -~ | LeftToPay -~ | HealthImage ~ Ben
2 Mick, Black, 120.00, 20/01/2022 - 27/01/2022 €120.00 Closed Paid 27j0nfan2z €0.00 v
3 Mick, Black, 120.00, 27/01/2022 - 03/02/2022 €120.00 Closed Paid 03/02/2022 €0.00 '
4 Mick, Black, 120.00, 03/02/2022 - 10f02(2022 €120.00 Closed Paid 10/02f2022 €0.00 v
5 Mick, Black, 120.00, 10/02/2022 - 17/02/2022 €120.00 Closed Paid 17/02/2022 €0.00 '
[ Mick, Black, 120.00, 17/02/2022 - 24/022022 €120.00 Closed Paid 24{02{2022 €0.00 v
7 Mick, Black, 120.00, 24/02/2022 - 03/03/2022 €120.00 Closed Paid 03/03/2022 €0.00 v
g Mick, Black, 120.00, 03/03/2022 - 10/03/2022 €120.00 Qutstanding Partially Paid 10/03/2022 €40.00
g Mick, Black, 120.00, 10/03f2022 - 17/032022 €120.00 Outstanding New 17/03f2022 €120.00
10 Mick, Black, 120.00, 17/03/2022 - 24/03/2022 €120.00 Dutstanding Mew 24{03/2022 €120.00 £
m Mick, Black, 120.00, 24/03/2022 - 31/03/2022 €120.00 Outstanding New 31/03/2022 €120.00 &
12 Mick, Black, 120.00, 31/03/2022 - 07/04/2022 €120.00 Outstanding MNew 07/04/2022 €120.00 £
13 Mick, Black, 120.00, 07/04/2022 - 14/04/2022 €120.00 Upcoming New 14/04/2022 €120.00
14 Mick, Black, 120.00, 14/04/2022 - 21/04/2022 €£120.00 Upcoming MNew 27042022 €120.00
1R Mick Riack 120.00 210417027 - 2RIDAIINDZ €120.00 Lineaming Naw PRINAIFNT? €120.00

Payment

To create a payment, open the ‘Payments’ tab in the AC Housing app, then click the 'New'
button.

EEE AC H()Using Home  Dashboards s  Reports ~  Accounts ~  Contacts ~ Temancies s  Properties ~  Payments *Moe * e

2;"‘“:’“5 ¥ Pew Impost Change Owner Printable View
M 504 items - Sarted by Payment Mame - Filtersd by All payments « Updated a few seconds aga ok s ket g-jE-||ClL] €Y

Payment ... T+ Effective... v | Property Address “  Amo.. v | Tenant ~ | Temancy v

08/02/2022 153 -157 Tower Bridge Road Southwark, Southwark, London, SE1 3LW E200.00 Jan Black -

z 13/02/2022 153 -157 Tower Bridge Road Southwark, Southwark, London, SE1 3LW £200.00 Jan Black -

20/02/2022 153 -157 Tower Bridge Road Southwark, Southwark, London, SET 3LW £200.00 Jan Black v

2710272022 133 -157 Tower Bridge Road Southwark, Southwark, London, SE1 3LW £200.00 Jan Black -

P-202303-104 06/03/2022 153 -157 Tower Bridos Road Southwark. Southwark. London. SE1 3LW E200.00 Jan Black 202303-3 -

Fill in payment details such as tenancy, amount, tenant and effective date, and click the
'Save' button. Allocation Left Amount is a system-managed field, leave it blank.
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New Payment

Information
Tenancy Aliocation Left Amount €@
2 T1-202207-308 X €0.00
* Amount
€0.00

* Effective Date

il

Owner

f"'\ Andrei Kukharchuk

Cancel Save & New

You can edit and delete payments, but only if the payment's effective date is in the future.

Voids

Create Void Workflow

To make void creation available, you need to create a void workflow. To make so, open the
'Void Workflows' tab in the AC Housing app, then click the 'New' button.

::E AC HL'JL:Sil"l(_] Home  Dashboards Reports Accounts s Contacts Tenancies Void Workflows = Maore W rd

P Void Workflows N | + S
>~ ew mpo Printable Vie
& All s &% e
e this ist =
1 item = Sarted by Void Workflow MName » Filtered by All vaid workflows » Updated a few seconds ago search this lis C 4 ¢y
Void Workflow Mame T v Active “ | Property Type w
Dwselling Void Worldiaw , Dueelling -

Select the property type that this workflow will be applied to, give it a name and mark it as
active, then click the 'Save' button.

Then create void workflow tasks for this void workflow by clicking on the 'New' button in
the 'Void Workflow Tasks' related list. Note: There must be at least one void workflow

task in a void workflow for void creation to be available.
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:EE AC Housing Home  Dashboards ~  Reparts w»  Accounts «~  Contacts s~ Tenancies w  Void Wordlows »  *More ¥ r

Woid Workflow :
New Void Workflow | Edit | Delete | Clone |

Details Void Workflow Tasks (0)

Vaid Werkflow Name
New Void Workflow
Active

-

Property Type

Garage

Chwrier

&3 Admin User

Created By

New Void Workflow Task

Information

Void Workflow Task Name

* Milestone

‘ Pre-Void v

View all dependencies

Task Record Type

‘ --None-- v

View all dependencies

Task Type

| --None-- v

View all dependencies

* Void Workflow

2 oweliing Void Workflow X

Cancel H Save & New ‘

Create Void

A void is created automatically after initiating tenancy termination. To initiate tenancy
termination, open a tenancy record and click the 'Manage Tenancy Termination' button.
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EEE AC Housing Home  Dashboards ~  Reports ~  Accounts ~  Contacts ~  Temancies. s~  Properties *More. ¥ Kd

Tenancy

T-202302-10 Manage Tenancy Termination Prolongate Tenancy Edit Delete

Household Start Date ~ Account Receivables (15+) - o

\ / o)
Young's V10372043 15+ items « Sorted by Due Date « Updated a-few seconds ago
Household
Tanant Payment Frequency Opportunity Name %  Amount v | Activity Stat... ~  Coll
Andy Yourig Weekly 1 Andy Young, 09/08/2023 - 15/08/2023 €115.00 Upcorning ey
Propert: Notice Period (days
roperty N 2 Andy Young, 02/08/2023 - 08/08/2023 bl Spenning s
1-2 Bear 30
Gardens 3 Andy Young, 26/07/2023 - 01/08/2023 €11500 Upcoming New
Sauthwark

Select a notice date and click the "Terminate Tenancy' button.

Manage Tenancy Termination

Notice Date

28 Mar 2023

Cancel Terminate Tenancy

After that a void will be created with a start date equal to Tenancy Notice Date + Tenancy
Notice Period.
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Y Tenancy 5 N |
’ T-20£303-10 ° Motice Date Updated BaS o= Tenancy Termination Edit Delate
24 '
& ! 1 Andy Young, 31/05/2023 - 06/06/2023 £115.00 Upcoming News
Notes
12 €115.00 Upcoming Nev
Calculated automatically {please do 12 €115.00 Upcoming Nev
v
not fill out): 14 €115.00 Upcoming Nev:
Tenant Balance @ Prolongation Date @ 13 ) €115.00 Upcoming Nev:
-€345.00 $ L
End Date @ Notice Date View Al
27/04/2023 28/03/2023
Has Void @
v E Payments (0) New
Last Modified By
5 Min Access, 3 Admin User, i
22/03/2023, 11:47 27/03/2023, 05:41 120 Voids (1) B
1 item « Updated a few seconds ago
Void Name v | Status “ | Void Start Date ~  Rent Loss v | Total Loss|
1 Void-27/03/2023-8  Upcoming Veid 27/4/2023 €0.00 €0.00
q »
View Al

Create Void Milestone/Void Task Record Type/Void Task Type

To create a new void milestone, void task record type, or void task type, go to Setup ->
Picklist Value Sets -> Click on the value set you want to modify.

EEE Satup Home  Object Manager

Q, pick - B
= + H
| Picklist Value Sets

v Data

Picklist Settings . .
Picklist Value Sets Fiel o s P W

Picklists Global picklist valus sets let you share the values across objects. Base custom picklist fislds on a global value set to inherit its values. The value set
5 resiricted so users can't add unapproved values through tha APL

State and Country/Territory

~ Objects and Fields
View: [All w| Creato New Yiew
Picklist Value Sets
A|lBB{D|E FlB/[H JIKILIMNOIPQRSITIUV W XIY|Z Cther AN

Global Value Sets New
Didn't find what you're looking for?

Try using Global Search. Action Label + Deacrintion
Edin | Dal *; Amear Milgstona
Ede | Del o, Amepr Mi ration
Edit| Del #, Amear Task Typa
Edii| Del g%, Bropery Typa

Edet | Del b, Void Milestong

After opening one of the global value sets, click the 'New' button.
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SETUP
5= | Picklist Value Sets

= e 2

Active and Inactive picklist values 7 (1,000 max)

Edit Delete

Values aumar Replace | Printable View | Chart Colors ¥

Action Values APl Name Default Chart Colors Modified By

Edit | Del | Daactivate  Pre-\oid Pre-\oid v Assigned dynamically User User, 24/02/2023, 14:05
Edit | Del | Deactivate Major Major Assigned dynamically User Usar, 24/02/2023, 14:05
Edit | Del | Deactivate Fepairs Repairs Assigned dynamically User User, 24/02/2023, 14:05
Edit | Del | Deactivate Void Actions Void Actions Assigned dynamically User User, 24/02/2023, 14:05
Edit | Del | Deactivate Void Completion Woid Completion Assigned dynamically User User, 24/02/2023, 14:05
Edit | Del | Deactivate Letting Actions Leiting Actions Assigned dynamically User User, 24/02/2023, 14:05
Edit | Del | Deactivate Closed Closed Assigned dynamically User User, 24/02/2023, 14.05

Inactive Values

Mo Inactive Values values defined,

[T S —Y

You can also change the names of the existing values by clicking on the ‘Edit’ next to the
value. Note: Don't rename the ‘Closed’ milestone.

If you want to change the order of the items in the picklist, click on the ‘Reorder’ button
and use the up and down arrows to change the order. Note: The last milestone must
always be ‘Closed..

SETUP

aa| Picklist Value Sets

Sort Picklist Values
Values
Pre-Void
Major
Repairs Top
Void Actions =
Void Completion| Up
Letting Actions -
Closed
-
Down
. 4
Bottom
Default Value [ Pra-\oid |

| Display values alphabetically, not in the order entared

Save |Cancel

In order to make a relationship between, for example, a void milestone and a void record

tasks type, open the ‘Void Milestone’ global value set. Then open the Milestone and
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Milestone Name fields in different tabs (you need to create relationships in both objects:
Void Task and Void Workflow Task).

- SETUP
" Picklist Value Sets

- 4 " Y : b e o b
Edit | Del | Deactivate Pre-Void Pre-Vioid v~ Assigned dynamically Andrei Kukharchuk, 05/05/2022, 14:06
Edit | Del | Deactivate Major Major Assigned dynamically Andrei Kukharchuk, 27/04/2022, 08:59
Edit | Del | Deactivate Repairs Repairs Assigned dynamically Andrei Kukharchuk, 27/04/2022, 08:58
Edit | Del | Deactivate Void Actions Void Actions Assigned dynamically Andrei Kukharchuk, 27/04/2022, 08:58
Edit | Del | Deactivate Void Completion Void Complation Assigned dynamically Andrei Kukharchuk, 27/04/2022, DB:50
Edit | Del | Deactivate Letting Actions Lelting Actions Assigned dynamically Andrei Kukharchuk, 27/04/2022, DB:58
Edit | Del | Deactivate Closed Closed Assigned dynamically Andrei Kukharchuk, 27/04/2022, 08:59
Inactive Values
No Inactive Values values defined.
Fields Where Used
Field Label Object Data Type Controlling Field
Current Milestone Moid Picklist
Milestone Milestone Picklist
Milestone Void Workflow Task Picklist
Milestone Name Void Task Picklist

On both tabs, click the ‘Edit’ in the ‘Field Dependencies’ section.

SETUP > DBJECT MANAGER

b | Void Workflow Task

Required

Details Detault Value i
Fields & Relationships Picklist Options
Restrict picklist to the values v
Page Layouts defined In the value set
Lightning Record Pages Picklist Values Used
Active and inactive picklist 7 ({1,000 max)
Buttons, Links, and Actions values
Compact Layouts Field Dependencies New Fiald Depandencies Help |7
Field Sets Action Dependent Fiald Data Type Madified By
a ¢ Task Record Type Picklist Andrel Kukharchuk, 28/04/2022, 10:49
Chject Limits
Record Types Validation Rules New Vadition Rubes Help 7

N lidatior defined.
Related Lookup Filters o ¥alkdiligh, ks

Restriction Rules Values Visw Vaid Milestons Value Sat Valies Halp |7

Create new dependencies by selecting which record types are available for each
milestone. Result example:
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SETUP > OBJECT MANAGER

S Void Workflow Task

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters

Restriction Rules

SETUP > GBJECT MANAGER

=
2 Void Task

Click button o include or exclude selected values from the dependent picklist:
Include Values  Exclude Values

- : Showing Columns: 1 - 5 (of 7) < Previous | Next > » Gata

Milestone: Pre-Vold. Malor Repairs. Vold Actions. Vold Completion.
Task Racord Type: A v Admiristrative Administrative Administrative
Inspections Inspections Inspectians Inspections Inspections
Invertory Change Inventory Change inveniary Change Irveniory Change frrventory Change
Professisnal Checks Profeasional Checks Professional Checks Professional Checks Professional Checks
Standard Repairs Standard Repairs Standard Repairs Standard Repairs Standard Repairs
Key Management Key Management Key Mansgemarnt Key Management Key Management
Matar Readings Mster Readings Meater Readings Meier Readings Mefer Readings
Cleaning Cleaning Claaning Claaning Cleaning
Longferm Longterm Longterm Longtermm Langterm

Showlng Columns: 1 -5 {of 7) < Previous | Next > View All

Click button to include or exclude selected values from the dependent picklist:
Include Values  Excluds Values

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters

Search Layouts

Click button to include or exclude selected values from the dependent pickiiat:
Include Values Exelude Values

Slunhu.cna:1~!{nfnepmhm|g& ViewAll * Goto

Task Record Type: Administrative A istrative A Administrative
Inspections Inspactions Inspections Inspections Inspections
Invantary Change Invaniony Change Inventary Change Imvantary Change Inveniary Change
Frofessional Checks Professionsl Checks Professional Checks F Checks Professi Checks
Standard Ropairs Standard Repairs Standard Repairs Standard Repairs Standard Repairs
Kay T Koy q Koy Managemant Kay N Koy Managament
Mator Raadings Mater Readings Meter Feadings Meter Readings Moter Readings
Claaning Clganing Ciesning Cleaning Cleaning
Longterm Longterm Longterm Longtarm Longterm

Showing Columns: 1 - 5 (of 7) < Previous | Next > View All

Click button to include or exclude selected values from the dependent picklist:
Include Values | Exclude Values

Save | Cancel Preview

Reminder: The dependencies for the 'Void Milestone’, 'Void Task Record Type', and 'Void
Task Type' picklists for the Void Task and Void Workflow Task objects must be configured
the same way to avoid errors.

Attention: Manually adding or deleting milestones in a void will not affect the
milestones displayed in Path because Path displays values from the 'Void Milestone'

global value set.
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Create Void Task

Void tasks are created automatically at the moment of creation of a void. The tasks that
should be automatically created are defined in a void workflow. You also can add new void
tasks manually by clicking on the 'New' button in the 'Void Tasks' related list.

AC Housing Q Search. i @e 2w e

AC Huusing Home  Dashboards Reports Tenancles = Propertles Valds Arrears Payments s Void Tasks More Fl
29/03/2023 .
Void Actions for Void-27/02/2023- j 5 I - v
prpT— [ Void Actions for Void-27/02/2023-7 Void Actions = )
DBwielling Vaid 7 Vaid Completion for Void-27/02/2023-7 Void Completion v = =
Workflow = _ 2
Current Miestone Wiew All
Void Actions
~ Losses 2
Void Tasks (15+) we | | G| New
Dally Rent Loss 16+ itermns « Sorted by Milestone Name - Updated a few seconds ago
£17.14
= Void Task: Void T... ~ | Task Status ~  Task Progress ~ | Cost Amount ~ | Milestone Name
ent Loss
-£445.71 1 Pre-termination inspe... Done v £0.00 Pre-Void
Task CostLoss Amaunt 2 Void Pre-Inspection f..  Done L £0.00 Pre-Vaoid
£0.00
3 Advertise on CBL syst.. Done v £0.00 Void Actions
Total Loss o
-E445. 71 a Ventilation Check for .. Done. L4 £0.00 Void Actions
ohbacb Laschooiisd By 5 Ventiiation Check for .. To Do £0.00 Void Actions
% Min Access, % User User,
Iactrical Safaty Che. T . i i
27/02/2023, 13:41 02/03/2023, 10:32 [ Eiactrical Safety Che To Do £0.00 Void Actions
7 C ty Check for .. To Do £0.00 Void Actions
8 Return Key for Void-2...  ToDo £0.00 Viid Actions
Files (0) = El General Cleaning for...  ToDa £0.00 Void Actions
10 Vold Post-Inspection ... oDo £0.00 Void Completion
*. Unload Fllas LL| Standard ~lasnina far Ta N ennn Anid Pamnlating

Arrears

Create Arrear Workflow

To make automatic arrear creation available, you need to create an arrear workflow. To
make so, open the ‘Arrear Workflows' tab in the AC Housing app, then click the 'New'
button.

- @e 2 e

[AC Housing Q Seaich x| > 1 (o

Home Dashboards Accounts s Contacts  »w Tenancies s Arrear Workflows -~

AC Housing

Reports s Properties Property Blacks ~w

B Arrear Workflows

& Impait hange Cwr i
Al %
— . -
1 item « Sorted by Arrear Workdlow Mame « Filterad by &l armear workflows « Updated a few seconds ago B ¢ L ¢ Y
Arrear Workflow Name T ~  Active v
o Arrear Workflow o -

Give it aname and mark it as active, then click the 'Save' button.

54
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 30510075



Then create arrear workflow tasks for this arrear workflow by clicking on the 'New'
button in the ‘Arrear Workflow Tasks' related list.

-
2 Saarc - Fin) [{ s )]

[AC Housing et *] 2?2058 @
::E AC Housing Home Dashboards s  Reports w  Accounts w  Contacts w  Temancies w  Properties s Property Blocks w  fmear Workflows w “Moe v @

Aurear Workfiow .
Edit Delete

MNew Arrear Workflow

Details Q Arrear Workflow Tasks (0)

Arrear Workflow Name

Mew Arrear Workflow
Active

-

New Arrear Workflow Task

Informatian

Arrear Task Name

* Arrear Worlktlow

ﬁ New Arrear Workflow x
Arrear Milestone 3] Arrear Milestone Duration (days)
1 week v ki -

Adrear Task Type . Arrear Task Creation Delay (days)
1st Automated Communicaticn v o] L4
erdendes Wiew all dependencies
Cancel Save B New Save

Arrears Creation

Arrears are automatically created when the tenancy balance goes below zero on the
Account Receivable Due Date. The Arrear Milestone is by default set to the first milestone
value from the Arrear Milestone picklist.

Arrears Tasks Creation

Arrears tasks are automatically created by the system according to the Arrear Task
Creation Delay field. This means that a task with a delay of O will be created on the day of
the arrear creation, and a task with a delay of 7 will be created a week after the arrear
creation.
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In addition to automatically arrear creation, you can also manually create arrear tasks by
clicking on the 'New' button in the 'Arrear Tasks' related list.

[AC Housing Q sescch i @acna@®

EEE AC Housing Home  Dashboards s  Reports w  Accounts s Contacts ~  Tenanoes Properties Froperty Blacks «  Amears wr *More ¥ r

Fe=§ Arrear
B Arrear-0002

Arrsar Name L) Arrear Task (5) a2l v

Arrear-0002

5 tems = Sorted by Arrear Milestone = Updated a few seconds aga

Tenancy Tenant
T-202303-2 Charlotte Holly Arrear Task Name ~ | Task Progr... ~ | Arrear.. T s | Arrear Mil... ~ | Arroar Task Type ]
Amaurt Status 1 15t Automated Commu, ey 1 weak 7 15t Automated Communication
£1,876.00 Active

2 *nd Automated Commu, v 2 weeks 4 2ned Automated Communication
Current Milestone -
3 weeks Call Tenant for Arrear-0.. " 2 weeks 7 Call Tenant

4 3rd Automated Comm L4 I weeks 7 3rd Automated Communication
Start Date i E

- - 5 Wisit Tenant for Amear-0) 3 weeks 7 Wisit Terant
2r/mznaz
L]

Created By Last Modified By
#8 Admin User, B Admin User. Vie
21/03/2023, 15:24 21/03/2023; 15:36

Create Arrear Milestone/Arrear Milestone Duration/Arrear Task Type

To create a new arrear milestone, arrear milestone duration or arrear task type, go to
Setup -> Picklist Value Sets -> Click on the value set you want to modify.

EEE Setup Home Object Manager
Q, pick SETUP
= Ature
pa Picklist Value Sets
w Data

Picklist Settings

Picklist Value Sets

Picklists Global picklist valua sets lat you shara the valuss across objerts. Base custom picklist fistds on a global val
unapproved values thraugh the AP

State and Country/Territory

w Ohbjects and Fields

w Wigiw

View: | A1 ~| Croals

Picklist Value Sets -
AB|CIDNEIFIG

: Global Value Sets He
Didr't find what you're looking for? =
Try using Glohal Search. e Lt

Edit | Del 4, Amsarbiiesione
Edit | Del Amsar hilesions Duration

4
.

Edit | Del %, Amear Task Tyoe
-

Edit | el Broperty Tyne

Edit | Del &, Moid Migsstons

Edit | Del %, Void Task Record Tepe
Edit | Del % Woid Task Tvpe
Daleted Global Value Sats (B
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After opening one of the global value sets, click the 'New' button.

SETUP
b Picklist Value Sets

Values Mew | |Reorder Replace |Printable View| Chart Colors ¥
Action Values API Name Default  Chart Colors Modified By
Edit | Del | Deactivate 1day 1day Assigned dynamically Andrei Kukharchuk, 17/05/2022, 08:36
Edit | Del | Deactivate 2days 2days Assigned dynamically Andrei Kukharchuk, 17/05/2022, 08:36
Edit | Del | Deactivate 3days 3days Assigned dynamically Andrei Kukharchuk, 17/05/2022, 08:36
Edit | Del | Deactivate 4days Adays Assigned dynamically Andrei Kukharchuk, 17/05/2022, 08:36
Edit | Del | Deaclivate Pre-Court Pre-Court Assigned dynamically Andrei Kukharchuk, 29/03/2022, 02:55
Edit | Del | Deactivate Court SPO Court_SPO Assigned dynamically Andrei Kukharchuk, 29/03/2022, 09:55
Edit | Del | Deactivate Eviction Eviction ‘Assigned dynamically Andrei Kukharchuk, 28/03/2022, 09:55
Edit | Del | Deactivate Closed Closed Assigned dynamically Andrei Kukharchuk, 31/03/2022, 13:18
Edit | Del | Deactivate 1 week 1 week Assigned dynamically Andrel Kukharchuk, 17/08/2022, 11:30
Edit | Del | Deactivate 2 weeks 2 weeks Assigned dynamically Andrei Kukharchuk, 17/05/2022, 11:30
Edit | Del | Deactivate 3 weeks 3 weeks Assigned dynamically Andrei Kukharchuk, 17/05/2022, 11:30
Edit | Del | Deactivate 4 weeks 4 weeks Assigned dynamically Andrei Kukharchuk, 17/05/2022, 11:30

Inactive Values

You can also change the names of the existing values by clicking on the ‘Edit’ next to the
value. Note: Don't rename the ‘Closed’ milestone.

If you want to change the order of the items in the picklist, click on the ‘Reorder’ button
and use the up and down arrows to change the order. Note: The last milestone must
always be ‘Closed..

57
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 30510075



> SETUP
a1 Picklist Value Sets

Sort Picklist Values

Values

1day
2days
3days Top
4ddays
Pre-Court Up
Court SPO| | a
Eviction
Closed
1 week
2 weeks
3weeks | Bottom
4 weeks

Default Value | --Nong-- =

Display values alphabetically, not in the order entered

In order to make a relationship between, for example, an arrear milestone and an arrear
task type, open the ‘Arrear Milestone’ global value set. Then open the Milestone and
Milestone Name fields in different tabs (you need to create relationships in both objects:
Arrear Task and Arrear workflow Task).
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Andrei Kukharchuk, 29/03/2022, 09:55

Edit | Del | Deactivate Pre-Court Pre-Court Assigned dynamically

Edit | Del | Deactivate Court SFO Court_SPO Assigned dynamically Andrei Kukharchuk, 29/03/2022, 08:55
Edit | Del | Deactivate Eviction Eviction Assigned dynamically Andrei Kukharchuk, 28/03/2022, 09:55
Edit | Del | Deactivate Closed Closed Assigned dynamically Andrei Kukharchuk, 31/03/2022, 13:18
Edit | Del | Deactivate 1 week 1 week Assigned dynamically Andrei Kukharchuk, 17/05/2022, 11:30
Edit | Del | Deactivate 2 weeks 2 weeks Assigned dynamically Andrei Kukharchuk, 17/05/2022, 11:30
Edit | Del | Deactivate 3 weeks 3 weeks Assigned dynamically Andrei Kukharchuk, 17/05/2022, 11:30
Edit | Del | Deactivate 4 weeks 4 weeks Assigned dynamically Andrei Kukharchuk, 17/05/2022, 11:30

Inactive Values

No Inactive Values values defined.

Fields Where Used
Field Label Object Data Type Controlling Field
Arrear Milestone Arrear Task Picklist
Arrear Milestone Arrgar Workflow Task Picklist
Current Milestone Arrear Picklist

On both tabs, click the ‘Edit’ in the ‘Field Dependencies’ section.

iss Setup Home  Object Manager

SETUP > OBRJIECT MANAGER
=
e Arrear Task

Details Restrict picklist to the values v
defined in the valus set

I Fields & Relationships
Picklist Values Used

Page Layouts Active and inactive pi:ml‘:: 8 (4,000 max)
Vi

Lightning Record Pages

Field Dependencies New
Buttons, Links, and Actions
Action Dependent Field Data Type Modified By
Compact Layouts Edit | Dal Amear Milestone Duration (days) Picklist Admin User, 21/032023, 15:07
nl Amear Task Type Picklist Admin User, 21032023, 1507
Field Sets
Ohject Limits Validation Rules New |

Nao vakdation rules defined
Record Types

Create new dependencies by selecting which record types are available for each
milestone. Result example:
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SETUP > OBJECT MANAGER
=
) Arrear Task

T Tro
" = Usa SHIFT + click to select a range of adjacant calis. Use GTAL + ciok 10 salect muttiple calls that are not adjacant.
Details + Usa the Preview buston to test tha rasults.

| Fialds & Relationships

Page Layouts

Include Values | | Exclude Values

Showing Columns: 1 - 5 (of 8) < Previous | Next> View All * Go'to

Lightring Record Pages

Buttens, Links, and Actions Arrear Milestone: L wenek 2 wagks _Aweeks
Arrear Task Type: 15t A d 1t Au Commurication | 15t Aulomated C 15t Autnmsted Communication | 15t Autematsd Communication
Compact Layouts : Communication
Call Tenant Call Tenant Call Tenant Cail Tanant Cafl Terant
2 Con " 2nd el At t CormmCon | 2 wrication | 2nid A o
Fleld Sets 2ndf 20d Auloraried 2nl Canr 2t 2 C
. . ik Tanani Visit Tanant Visit Tenant Visit Tenant Wist Tarism
Object Limits 3rd A o] i 3rd A o Ci 3rd S A c i Ird A &
Cemmunication
Record Types Sand Notica Of Seaking Sand Noties OF Sesking Send Notice Of Seeking Ssnd Motice Of Sseking
Fozssssion Poegasyion Possession Fossesainn
Related Lookup Filters Prepane To Court Prugare To Court Propiane Ta Cowt Prepare To Court
Contac! Courf Contest Court - Contact Court
Search Layauts Atund Cout " Attend Court Attend Court
Croate Ao Croate Armosrs Craate Arrears Arrangamant Craate Arruars Arangoament Croate Aroars A. 4
List View Button Layout tesue Eviztion furr. Issin Evi isaue Eviction. Waranf st Eviction Warrant IssLe En L
—Mm 1 -5 {of 8) < Previous | Next > View All
Restriction Rules Glick button o inciude or sxslude selected values from the dependnn pickist

Setup Home  Object Manager -

SETUP » OBJECT MANAGER

5@ Arrear Workflow Task

#

= Use SHIFT + click to salect a range of adjacent cella. Use CTRL + click fo sslect multizts cells that are not adjacent.
* Use iha Praview bution to test the results.

Detaiis
| Fields & Relationships

Click bulten 1o indude or exclude selected values from the dependent pickst
Include Valuee  Exclude Valuss

Lightning Record Pages o Showing Columns: 1 - 5 (¢f ) < Previous | Next> ViewAll * Goto

Page Layouls

Buttons, Links, and Actions Arrenr Task Type: 15t Automated 15t Aukmatpd Carmvmipnoession | 15t Automated Comvmunicstion | 15t Autormated Commamication | 151 Auformated Commurication
) Communication
Compact Layouts Coll Tenand Call Tenant Call Tenant Cal Tanavt Cant Tinan!
2o A = 2nd 2nd Automated Cs Znd & 2nd Caon
Field Set Communication
i : -
L ® \isif Tanant Visit Tenant Visit Tenant Wisit Tenant
N Sl Auforha igathon | Jed Automated Comnisalion 3rd Automated Jrd Automated Communleaion | 3rd Aulomatad Commiumicalion
Object Limits Communication
Ssraed Miabion O Suabivicy Sand hiolice Of Soking Send Nolice OF Suaking Send Notice Of Seeking Send Nolice Of Seeking
Record Types Edit Fiald D = = Poesassion Possession Possession
g i"?r'ﬁ!“.u."— wmpare To Court Propare To Court Prapare To Court Prepare To Court
Related Lookup Filters Contsct Court Contact Cowt Conted Cowt Contact Court
Attord Court Attand Court Atrend Courf Attend Court
Restriction Rules Create Armsars Armangement | Create A nent | Create Amears Amsngement | Create Amears Amsngenient

iction Warsat f r Evicll Issve Evsction Warmnf

i § i Ewclion s Is. nf
Scoping Rules Showing Columns: 1 - § fof 8) < Previous | Next > View Al

Click butten 1o include or axclude selected values from the dependant pickist
Triggers Inchude Vahses  Excluce Values

Reminder: The dependencies for the ‘Arrear Milestone’, ‘Arrear Milestone Duration’, and
‘Arrear Task Type’ picklists for the Arrear Task and Arrear Workflow Task objects must be
configured the same way to avoid errors.

Important: If you are creating a new arrear milestone, it's important to create a
dependency with the 'Other' arrear task type.
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(Bhowing Cotumns: 1 -8 (of 8]  View sets of 5
Artear Task Type, 15t Automated 13t 4 shecd
- Communication

2nd Automated
Communication

Send Hotice Of Seaking
Posssasion

Prepare To Court
Contact Court
Attend Court

e

Prepare To Court
Contact Court

Issue Eviction Warrant
Other

Important: Do not create dependencies for the arrear milestone with more than one value
of arrear milestone duration.

Showing Columns: 1-8 (of 8) Viewsetsof 5

Arrear Milestone: ; A week _2weeks. 3weeks Aweeks Pre-Court  Court SPO_ _Eviction. _Closed
Arrear Milestone Duration {days): 4 4 4 4 4 4 4 4

i T 7 7 7 7 7 4

14 14 14 14 14 14 14 14

21 21 21 21 21 21 21

Showing Cotumns: 1-8 (or8) Viewsetsots

Kanbans

Kanbans display a graphical view of records in a list view. Each kanban view is based on a
list view, and kanban view settings are applied separately for each list view.

The kanbans used in the AC Housing app are shown below.

Void Kanbans

Voids Grouped by Void Status
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Home

131 AC Housing

Dashboards

v search Voids and mare..,

Reports ~  Accounts

Contacts

Tenancies ~  Properties ~  Voids

More

| Voids

Import Printable View
Voids Grouped by Void Status v #
9 items - Sorted by Void Name - Updated a few seconds aga L Sedreh Wi fist, g-||m-jc|B|/6 Y
Upcaming Void (3} Active Void ( clased Void  (3)
€0 €212 €2,282
Void-13/05/2022-53 v Vold-13/05/2022-50 Vold-13/05/2022-52 nd
€0.00 €112.14 €B870.86
15 Westfarry Road, Tower Hambets, Lon.. 4 Morth Wharf Road, Westminster Borou. d Maorth Wharf Road, Wastminster Boro,
Void-13/05/2022-565 v Waid-13/05/2022-51 Void-13/06/2022-54 -
€0.00 €0.00 €505.00
1-2 Bear Gardens, Southwark, London, ... 11 ADAM STREET Covent Garden, West... 37-39 Kingsway, Westminstar Bofough, ...
Void-13/05/2022-66 i Vold-13/05/2022-58 Vold-13/05/2022-57 v
€0.00 €100.00 €45714
Shafesbury Avenue, Westminster Borou.. 2821 Lyndale Ave 5, Minneapalis, MN B, 2621 Lyndale Ave §, Minneapolis, MN §._,
. . .
Voids Grouped by Void Milestone
Now Search Voids and more... (%]~ B 2724 A
AC Housing Home Dashboards Reports Accounts W Contacts Tenancies Properties Voids More * ra

Search this list... - i+ C

8 items - Sorted by Void Name - Updated a few seconds ago

Pre-Void (4) Major (0] Repairs (0) Void Actions (1) Void Completion (1) Letting Actions (0} ’
Vold-13/05/2022-51 |» Void-13/05/2022-50 v Void-13/05/2022-58 | Vol
11 ADAM STREET Covent., 4 North Wharf Road, We. 2621 Lyndale Ave 5, Minn,,, 4N
Active Vold Active Void Active Vald Cle
Void-13/05/2022-63 Yo
15 Westferry Road, Towe... a7
Upcoming Void Cle
Vold-13/05/2022-55 Wal
1-2 Bear Gardans, South.., 26
Upcoming Void Clg

Void-13/06/2022-66

Shaftesbury Avenue, We. .

Upcoming Void

Void Tasks Grouped by Task Status
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Home

AC Housing

Dashboards

Reports  ~

Search Vold Tasks and more.

Accounts

Contacts

Tenancies

Properties

@ a?20a @
Void Tasks ~  More ¥ Fd

| Void Tasks

! Void Tasks Grouped by Task Status v *

152 items - Sorted by Void Task Id - Updated & few seconds ago

In Progress |

ToDo (89)

Advertise on CBL system for Veid-13.,

4 Morth Wharf Road, Westminster Borou...

Advertise on CBL systern for Yoid-13..
4 Morth Wharl Road, Westminster Borou...

Advertise on CBL system for Void-13.

11 ADAM STREET Covent Garden, West_..

Advertise on CBL systern for Void-13..

11 ADAM STREET Covent Garden, West..

Advertise on CBL system for Veid-13..

156 Westferry Road, Tower Hamlets, Lon...

Advertise on CBL system for Void=13..
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Advertise an CBL system for Vold-13

4 Morth Wharf Road, Westminster Boro...

Advertise on CBL system for Void-13..
4 Naorth Wharf Road, Westminster Boro..

Advertise on CBL system for Void-13

37-38 Kingsway, Westminster Borough,...

Advertise an CBL system for Yoid-13..

37-39 Kingsway, Westminster Borough, ..

Advertise on CBL system for Vioid-13...

2621 Lyndale Ave 5, Minneapolis, MM 5.

Advertise an CBL system for Void-13..
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Administrative [(44)

Advertise on CBL 5. 'w

4 North Whari Road, We...
To Do To Do
Advertise on CBL 5. w
4 Naorth Wharl Road, We...
To Do To Do
Advertiseon CBL 5... [w
11 ADAM STREET Covent...
To Do Done
v

Advertisé on CBL 5... 'w

Inspections

(18)

Veid Post-Inspectio... '+

4 North Wharf Road, We...

Void Post-inspactio.. |«

11 ADAM STREET Covent..

Void Post-Inspectio.. w

4 North Wharf Road, We...

Void Pest-inspectic.. |w

11 ADAM STREET Covent...

To Do
To Do

15 Westlerry Road, Towe, .,

Inventary Chan.. (0)

Professional C..  [27)

Eearch this list...

Elecirical Safety Ch.. |+

4

North Wharf Road, We...

To Do

Electrical Safety Ch... |

11 ADAM STREET Covent...
To Do

Electrical Safety Ch.. (v

4

North Wharf Road, We...

Dore
+

El

lectrical Safety Ch.. |w

15 Wesiferry Road, Towe..,
To Do
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Standard Repal...

Maw Impaort Printable View
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Lat off keys for Vol.. w

4 North Whasf Road, We...
To Do

Let off keys for Voi -

11 ADAM STREET Covent..,
To Do

Let off keys for Vol... w

4 Morth Wharf Road, We..
Done
v

Let off keys for Voi.. |w

15 Westlerry Road, Towe,.,
To Do

Key Manageme.. (18) l
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Property Viewi. (0] Electrical Safet.. Gas Safety Che..

Ventilation Check 1., |w Return Key for Void... |w Electrical Safety Ch... ¥ Gas Safety Check f... v
& Morth Wharf Road, We... 4 Morth Wharf Road, We... 4 North Wharf Road, We... 4 Nerth Wharf Road, We..
To Do To Do To Do Done

v
Ventilation Check { A4 Return Key for Vioid... v Electrical Safety Ch.. v

i35 Safety Gheck 1...

11 ADAM STREET Covent... 11 ADAM STREET Covent... 11 ADAM STREET Cavent.. $ias Safety Che A
To Do To Do 1o Do 11 ADAM STREET Covent...

To Do
Ventilation Check .. 'w Return Key for Vioid... (v Electrical Safety Ch.. w
4 Morth Whart Road, We.. 4 Morth Wharf Road, We... 4 North Whart Road, We... GasSafety Chieck .. v
Done Done Dane 4 North Wharf Road, We..
v -y e Dane

v
Ventilation Check 1. |w Return Key for Vioid... |+ Electrical Safety Ch.. w

nas Safety C
156 Westferry Road, Towe... 15 Westferry Road, Towe.. 15 Westferry Road, Towe... fasSalety Chesicf... (¥
To Do To Do To Do 15 Westferry Road, Towe...
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1 week 3 weeks 4 weeks Fra-Court Court SPO

(4)

[{:3] o 1 {1 Eviction-

Arraar-0009 v Arrear-0005 v Arrear-0008 hd Arrear-0012 v Arrear-0004
Fully Paid Fully Paid Fully Paid Fully Pald Fully Paid
Chariotta Holty Smith Cooper Andy Young Charintte Holly Noah Gregary
Arraar-0010 hd Arrear-00M A Arraar-D007
Fully Paid Eully Paid Fully Paig |+
Meah Geegory Safia Wong Tammy Alvazer
Arrear-0013 v

Fully Paid

Chariotta Holky

Arrear-0014 -

Fully Paid

Andy Young
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1
To Do (4) Done  (31)
Call Tenant for Arrear-0005 v st Automated Communication for A.. ¥
Call Tenant st Autemated Communication
Arrear-0005 Arraar-0007
2 weeks 1 week
Closed for Arrear-0007 v 1st Automated Communication for A, (v
Arrear-0007 1st Autemated Communication
Closed Arrear-0003
1week
Contact Court for Arrear-0004 v
Contact Court 1st Automated Communication for A... v
Arrear-0004 1st Automated Communication
Eviction Arrear-0004
1 week
Prepare To Court for Arrear-0007 v
Prapare To Court 1st Automated Communication for A -
Arrear-0007 st Automated Communication
Eviction Arrear-0008
1 week
|F\C Housing Q. Search *|~ 2?2504
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(s

Sand Motic

- Mone - (1) 18t Automated ... [5) Call Tenant ] 2nd Automated.. [3) Visit Tanant [2) 3rd Automated.. (2]

Visit Tanant for Are -

Closed for Arrgar-0... ¥ 151 Automated Com.., w Cail Tenant for Arme.., v 2nd Automated Co hod Ard Automated Co v Send Notlee Of Se

Arrear-D007 Ist Automated Communi., Call Tenant nd Aartomated Communi.. Wisit Tenant 3rd Automated Communi. Sand Naotice OF Ses
Closed Arrear-0001 Arrear-0004 Arrear-0004 Arrear-0004 Arrear-0004 Aerene-0004

1 week 2 weeks 2 waeks 3 weeks 3 weeks A weeks

15t Automated Com... ¥ Call Tenant for Arre.. |» 2nd Avtomated Co.. ¥ Visit Tenant for Arr.. | 3rd Automated Co.. (v Send Notice Of Se

st Automated Commun... Call Tenant 2nd Automated Communi... Wisit Tenant 3rd Automated Communl... Send Motice Of See
Arrear-0003 Arrear-0004 Arrear-0005 Arrear-0007 Arrear-0007 Arrear-0007
Tweek Jwecks 2 weeks Fwecks 3 weeks 4 wecks

11 Automated Com.., v Call Tenam for Arre... v Znd Automated Co... W

st Automated Communi., Call Tanam 2nd Automated Communi.,
Arrear-0004 Arrear-0006 Arrear-0007
1 week 2 weeks 2 waeks

st Automated Com... * Call Tenant for Arre... |+

st Automated Commun... Call Tenant
Arrear-000% Arrear-0007
1 week 2 weeks
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Get In Touch

AC Housing application is created and maintained by Advanced
Communities - Experience Cloud experts.

We specialize in Experience Cloud customization, development, and
consulting.

Feel free to contact us regarding anything related to Experience Cloud.

https://advancedcommunities.com
sales@advancedcommunities.com

66
Advanced Communities Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818
We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA
sales@advancedcommunities.com +44 20 3051 0075


http://advancedcommunities.com/

