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PREREQUISITES

Supported Salesforce Editions
The supported editions for Express Console package are:

e Enterprise Edition
e Unlimited Edition
e Developer Edition

My Domain Required

The Express Console requires a My Domain in the orgto access the Lightning Web
Components framework on which the Express Console is based.

Your Salesforce URL has My Domain set up if it has a word pertaining to your
company in the main Salesforce URL (e.g. Acme.lightning.force.com). If not, refer
to Appendix 1 at the end of this document for instructions on how to set one up.

INSTALLATION & CONFIGURATION PROCESS

There are several steps to install and configure the Express Console. If you are
familiar with the first two, you can skip ahead by clicking on any of the items below:

1. Installing the Managed Package

2. Manage User Licenses in the Installed Package
3. Permission Set Configuration

4. Object Permission Configurations

5. Express Console User Tab Configuration

Installing the Managed Package

Follow the steps below to install the Express Console managed package on your
Salesforce org:

1. To download the Express Console from the AppExchange, click on this URL:
https://appexchange.salesforce.com/appxListingDetail?listingld=aON3u000000OMs0
VEAT

2. Click on “Get It Now” button.

3.1t will redirect you to a screen with two options. If you already have a Salesforce
account then click on the “Log In” button. If you don’t have a Salesforce account,
then click on “Continue as Guest”.




LET'S GET STARTED

Log in with Thailblazen me

Don’t have an account?

BT >

Continue as Guest

What's Trailblazer. me?

By submitting this request, you agree to share your information with Salesforce and the provider of this listing, Silver Fox
Software. Listing: The Express Console
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When you click on “Log In” it will redirect you to ascreen where you click on
Salesforce and enter the credentials for the org where you want to install the
package.

Then another pop-up will be displayed, where the user name entered in the
previous step will be displayed.

1.

Install in a Production Environment

* Connected Salesforce Accounts @

Choose = ANc

v

Don't see your account? More Info

Install in a Sandbox

Test this package in a copy of a production org

Install in Sandbox

Where do you want to install this package?

Install this package in the org where you or your users work, including Developer Edition orgs.

Click on the “Install in Production” or “Install in Sandbox” to choose where

you would like to install the app.

2. A“Confirm Installation Details” pop-up will be displayed. Click on the check
box to review Terms and Conditions and then click on “Confirm and Install”

button.
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3. After successful login to your Salesforce org, you will be redirected to the
installation screen.

Install Express Console
By Leaping Fox LLC

2 22X 2

. Install for Specific
Install for Admins Only o Install for All Users Profiles...
App Name Publisher Version Name Version Number
Express Console Leaping Fox LLC v1.7.4 (Beta 3) 1.7.4 (Beta 3)

Additional Details ~ View Components

1. Select “Install for All Users” and check the box to agree to terms and

conditions.
2. Click on the Install button.

Note - “Install for All Users” will give Express Console system access to all users,
but you will still need to provision individual users in a later step according to the
number of users licensed.

You will be navigated to the Installed packages screen where the “Express
Console” will be shown as installed. Note that you need to refresh the page to see
the newly-installed package. Once the installation is finished, a success message

will usually be shown.
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"I Install Express Console
) 4 By Leaping Fox LLC

This app is taking a long time to install.

You will receive an email after the installation has completed.

App Name Publisher Version Name

Express Console Leaping Fox LLC v1.7.4 (Beta 3)

Version Number

1.7.4 (Beta 3)

Done

Sometimes, however, it shows a message that the Package Installation is taking a
long time to install. This is common on the AppExchange so you can just close this
screen, and Salesforce will notify you via email once the installation is complete.

Click on Done.

Express Console Configuration

The System Administrator will need to position the Express Console and Express

Console Admin tabs on their Salesforce page:

a) Clickonthe App Launcher.
b) Select the Sales application.

App Launcher [ [search apps or items. Visit AppExchange

Service Console
(Lightning Experience)...

n Salesforce Chatter
The Salesforce Chatter...

Lightning Schedul...
Set up personalized...

Content
Salesforce CRM Content

Sales
Manage your sales...

Bolt Solutions
Discover and manage...

Sales Console
(Lightning Experience)... ~ **

Lightning Usage A...
View Adoption and...
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Edit Sales App Navigation Items

Personalize your nav bar for this app. Reorder items, and rename or remove items you've added.
Leam More @

NAVIGATION ITEMS (15) Add More Items J

B coses -
Tasks

Files

= g Opportunities
B contacss

m Reports

B Forecasts
Accounts
Express Console

= I Express Console Admin

Reset Navigation to Default @

¢) Select the pencilicon to edit the Lightning Navigation Bar. The list of
navigation items will appear.

d) Scroll down to the bottom to locate the Express Console and Express
Console Admin tabs.

Edit Sales App Navigation Items

Personalize your nav bar for this app. Reorder items, and rename or remove items you've added.
Learn More @
NAVIGATION ITEMS (15) Add More Items
-
= [ vome
= [E) express console x
= Express Console Admin %

= Calendar
= ﬂ Leads

= @) oashboards
= ﬂ Cases

= Tasks

= [LJ Files v

Reset Navigation to Default @

=

e) Clickthe hamburgericon (three horizontal lines) and drag the two tabs to
the desired position on the navigation bar.
f) Click Save to apply the changes.
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The Express Console and Express Console Admin tabs will appear in the
Lightning Navigation bar.
g) Clickonthe Express Console Admin tab to display the Admin screen.

General Configuration

. ‘ Q_ Search... ‘ @ ‘L “Q ’) X& ‘c 0

::E Sales Home Express Console Express Console Admin Opportunities Accounts Contacts More w K4

[E2) Admin Configuration

General Quota Opportunity Document

Display decimal points @
Roll over Tasks/Calls that are not Complete ‘_)
> View Configuration

> Pipeline View Configuration

> Account View Configuration

> Prospecting View Configuration

Display Decimal Points

Most Salesforce orgs display decimal points even though this level of precision is
not central to selling or forecasting products. So the Express Console defaults to
not display decimal points in order to make screens more readable, regardless of
the master Org setting. Amounts will be rounded up from the .50 point, and
rounded down for lower amounts.

The Default settingis “Off”. If you need to display decimal points, change the click
the button to change the setting to “On”.

Roll over Tasks

The Express Console has the option to retain or “roll over” Tasks from the previous
day that were not marked “Completed” in the current day. The system changes the
date at midnight in the local org time to the next day to accomplish the rollover.

Most users prefer to retain Tasks/Call Tasks from the previous day that were not
completed, so the default setting for the Express Console is to roll them over.

Events do not roll over since they automatically reflect calendar items from the
new Current Day.
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Select Views

The primary drop-down at the upper left corner of the Express Console allows the
user to choose which of'the five screens of the Express Console is displayed.

Inthe Admin Setup, the “View Configuration” option allows the Admin to select the
desired Views and their order in the drop-down.

. ‘ Q  Search... ‘ @ ‘EE‘ é\— ’) !3 -_l 6

EE; Sales Home  Express Console  Express Console Admin  Opportunities \»  Accounts s~  Contacts v More ¥ K4

[Z2) Admin Configuration

General Quota Opportunity Document

Display decimal points ()

Roll over Tasks/Calls that are not Complete ‘)

v View Configuration

Select Views to Display Selected Views to Display

Pipeline View
Forecast View
Prospecting View
Activity View

Account View (Beta)

> Pipeline View Configuration

> Account View Configuration

All the Views are selected by default in “Selected Views to Display” in the following
order:

e Pipeline View

e Forecast View

e Activity View

e Prospecting View

e Account View (Beta)

The order of the Views displayed can be changed by clicking on the ‘View’ name
and clicking on the up or down arrow.

AView may be removed from the list by clicking on it and then the right arrow.

Changes to View Selection will be auto-saved.

Page | 10
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Pipeline View

Related Lists

You can select which Related Lists will display in the Pipeline View, as well as their
order of appearance on the page.

. “QSearch,. ’ @‘E (’\— ’) !3 -. 0

::E Sales Home Express Console Express Console Admin ~ Opportunities ~  Accounts Contacts More w k4

@ Admin Configuration

General Quota  Opportunity Document

Display decimal points @
Roll over Tasks/Calls that are not Complete ()

> View Configuration

v Pipeline View Configuration

Select Related List Selected Related List

Activities
Contact Roles
Stage History
Key Tasks
Products

Opportunity Document

The Related Lists for the Pipeline View are displayed in the “Selected Related List”
by default in the following order:

o Activities

e Stage History

e Key Tasks

e ContactRoles

e Opportunity Document

The Additional Information section is fixed at the top of the Pipeline View.

Any of these Related Lists can be removed from user view by clicking on them and
then the left arrow, and the setting will be auto-saved.

The order of the Related Lists displayed can be changed by clicking on the ‘Related
List’name and clicking on the up or down arrow.

Page | 11
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Select Stalled Stages

Since Salesforce does not have a standard Stage for Stalled Opportunities, some
organizations have created custom names for Opportunities that are not moving
forward, e.g. Stalled, Deferred, waiting, etc.

o Q seocn \ sruea?2s2

i3t Sales Home  Express Console  Express Console Admin  Opportunities ~  Accounts v Contacts » Leads v Forecasts Tasks » Files » Cases \ Campaigns » Dashboards » Reports »  Calendar ¢

[} Admin Configuration

General Quota  Opportunity Document

Stage History
Key Tasks
Products
Contact Roles

Opportunity Document

Select Stalled Stage(s) Stalled Stage(s)

Prospecting Stalled

Qualification Deferred

Needs Analysis No Action
Value Proposition

Id. Decision Makers
Perception Analysis

Proposal/Price Quote

Negotiation/Review

The Admin user can pick from the standard org list of Stages and assign the
appropriate ones to the “Stalled” category, which is then active for filters in the
Pipeline and Forecast Views.
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Account View
. ‘ Q  Search... ‘ @ ‘*;‘ (‘\v ') (3 ‘.' ‘
EEE Sales Home  Express Console Express Console Admin  Opportunities Accounts Contacts More w k4 |

[£3)| Admin Configuration

|
General Quota Opportunity Document

Display decimal points »
Roll over Tasks/Calls that are not Complete ()
> View Configuration

> Pipeline View Configuration

v Account View Configuration

el .
Select Account Fields (maxi Selected Fields

mum of 3)
Account Phone
Account Fax
Annual Revenue
Account ID
Account Description
Account Number 4 -

Account Rating
Account Site 4
Account Source

Account Type

Active

The Express Console Account View (Beta) allows the admin to choose which three
Accounts fields which will be displayed in the left panel.

Select Account field from the list by clicking on them and then the right arrow to
move them to “Selected Fields.”

The order of the fields displayed can be changed by clicking on the field in
‘Selected Fields” and clicking the up or down arrows.

You can select only three fields at a time. Fields must be removed from “Selected

Fields” if there are already three displayed in order to add a different field. To
remove a field select it and click the left arrow.

All configurations and changed values will be auto-saved.
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Prospecting View

o Q seaa x@ar2ea @
7

332 Sales  Home ExpressConsole  ExpressConsole Admin  Opportunities leads v  Forecasts Tasks v  Files v  Accounts v Contacts v Campaigns v Dashboards v Repors v  Calendar v  Cases v

General Quota  Opportunity Document

Select Prospect Field Selected Field Select Value(s)

Level Contact Status

Select Prospect Field

Salesforce also does not provide a standard field to describe the status of a
Prospect (either Contact or Lead). The Express Console Prospect View has afilter
that requires drop-down values, so a field must be chosen for this filter.

Selected Field

The Admin user chooses the most relevant Contact field to display its members
for the drop-down.

Once your desired field is selected it will display its various values in the “Select
Value(s)” section. Select one field at a time and click the right arrow to move them
to “Select Value(s)”. Use the reverse connect arrow to remove a selected field

Select Value(s)

Click on the values to select them for the Prospect View filter. Selections will be

highlighted in blue and auto-saved.
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Quota Configuration

Al v Search (x[+) 2208 @®

e Sales Express Console  Express Console Admin  Accounts v Contacts v  Dashboards “  Opportunites v  Reports v Leads v  Home k4

a Admin Configuration

General Quota  Opportunity Document

v Configure Quota
Fiscal Year Start Month Select Users Selected Users Select Months Selected Months Quota Amount
January v Larry Hill January
Joe Dash > February >
March
April
May

June

v Users Quota Details

Sales User | January February March  April May June July August October Q1 Q2 Q3 Qa Year
# @ JoeDash |$0 $25,000 $50,000 $50,000 $50,000 $50,000 $50,000 $50,000 $50,000  $50,000 $50,000  $50,000  $75000  $150,000 $150,000 $150,000 $525,000
# @ LaryHil |$85000 $85000 $85000 $85000 $85000 $85000 $85000 $85000 $85000  $85000 $85000  $85000  $255000 $2565000 $255000 $255000 $1,020,000

Quota

Quotas that have been set in the standard Salesforce Org cannot be accessed by
the Express Console due to limitations in the LightningWeb Components API. So
we have provided an easy way to mirror them.

The Salesforce admin can select one or more sales users and:

o Select the first month of the Fiscal Year

e Select User (or Users with common quota numbers)
e Select Month(s) to assign the user quota

o Add/Edit quota amount

On Save, the financial year calculation logic will be added to the User Quota Details
table, which displays both Quarters by Month and Quarter/Year totals.

Fiscal Q1 will start from the “Initial Quota Month” and include the following two
months; e.g. if “Initial Quota Month” is set as February, then Q1 will be February,
March, and April. Q2 will be May, June, and July, and so forth.

These settings will enable calculation of Totals in the bars at the bottom of the
Standard and Forecast Views, giving the sales user immediate feedback on their
periodic quota and attainment as they make changes to an Opportunity Forecast

amount, Probability, or Close Date.
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User Quota Details

e Adminusers can edit individual sales user datain the “User Quota Details”
section by clicking on the pencil icon
e Oneinline editis allowed at atime
e Onerecordcanbedeleted at atime
e Sales User Name is read-only in this section
e Forease of editinglarge numbers of sales users, each amount field in the
table has a tool tip with the user’s name and month
e User QuotaDetails is collapsible to enable large lists of Sales Users in the
top section
o Thetableis set to list names alphabetically, in descending order.

Opportunity Document
The Express Console provides this facility for the admin to create a custom
document that reflects the Stages from the org’s Sales Path, as well as any

questions sub-items for each Stage, including input sections for the user to fill.

¢ Sales Express Console  Express Console Admin  Accounts “  Contacts v  Dashboards “  Opportunities  Reports v Leads v Home ’

. Admin Configuration

General  Quota  Opportunity Document

Select Stage Prospecting v Qualify again

Question Active Key Task Delete
i What was the source of this lead? u
i What sales rep is assigned to this lead? L]

Sales Rep location

888

i sales Rep assigned

a

i Find out competition

ek

i What's the organization name?

e

i Check first wth Management

+ Add new question
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The Opportunity Document will display sales Stages from the org settings. The
Admin user can then configure Sales Path questions for all Opportunities by stage.

Configuration Process:

« SelectaStage

o Add Description inthe field to the right of Stage (optional)
e Addanew Question viathe blue button

o Select whetherthe Questionis Active or Inactive

o Designate Question(s) as Key Task(s)

e Setthe order of Questions in each stage via drag-and-drop
o Delete aquestion with the Trash icon at the far right

Opportunity Document Settings

e Active/lnactive: A Question can be set to inactive as an alternative to

deleting it
e Inactive Questions can also be dragged to the bottom of the list

o Key Task: these Questions appear both in the Key Task section of the
Opportunity Detail panel and at the bottom of the list of Questions in each
section of the Opportunity Document

o Delete: permanently deletes a question

e Caution: user datainput will be lost if questions are deleted, and hidden if
Questions are set as Inactive.
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SET UP MANAGEMENT HIERARCHY

The Express Console utilizes Management Hierarchy Roles in the Salesforce orgto
customize the various Views of the application. Users who are set up as Managers
in the org (i.e. have designated direct reports) will be able to select one or more of
the users that report to them for the various Views. (By default, the settingis to
“All” direct reports so that manager see their entire direct reporting teams).

If you have not set up Roles in your org, you may do so in the following steps:

.

3% Setup

Search Setup

Home Object Manager v

Q_ roles

v Users

Roles

 Understanding Roles

v Feature Settings Set up your Role Hierarchy to control how your organization reports on and accesses data

v Sales Sample Role Hierarchy

Contact Roles on Contracts
Contact Roles on Opportunities
v Service
v Case Teams

Case Team Roles

View other sample Role Hierarchies |Territ0ry-based Sample

v]

* View & edit data, roll up
forecasts, & generate reports

below

Executive Staff

; for all users
CEO PMK’OM@CFO VP, Sales | « Can't access data of other

h

International

Eastern Sales
Director

Sales Director

* View & edit data,

roll up forecasts, &
generate reports for

"_"‘, Director ‘ ) Director wm a
(S of W. Sales 7 of £ Sales ofintiSales | *CanY access data
Contact Roles on Cases ‘ ' of users above or at
same level
WOA
! International |iN View & edit data
Didn't find what you're looking for? el tollup forecasts,
: NY Sales R Asian Sales R enerate rej
Try using Global Search. CA Sales Rep i e | o for own data
OR Sales Rep MA Sales Rep European Sales Rep | * Can access data of
users above or at
same level

Access the Role Setup

1. Navigate to Setup (click the gearicon in the upper-right corner).
2. Search for “Roles” using the Quick Find box in the left-hand sidebar.
3. Select Roles under Users.
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Create the Management Hierarchy

1. Click Set Up Roles.
2. Ifyou have an existing hierarchy, click Edit next to the desired structure.
Otherwise, click Add New Role.

Example for basic Sales Management Hierarchy:

o Sales Manager: The top-level manager needs a consolidated view of all direct
reports.
o Sales Rep: The individual team members reporting to the manager.
3. Enterthe followingkey fields for each role:
o Role Name (e.g., "Sales Manager," "Sales Rep")
o Parent Role (assign "Sales Manager" as the parent for "Sales Rep")
4. Save your changes.

Assign Roles to Users

1. Goto Setup>Users.

2. Select the user you want to assign arole to.

3. Click Edit on their user profile.

4. Select the appropriate Role (e.g., "Sales Manager" or "Sales Rep") from the
drop-down menu.

5. Save your changes.

Enable Role Filters for Views

1. Add afilter for Role or User Role in the relevant List Views or Reports.
2. Ensure the appropriate roles are selected to customise the view according
to your hierarchy (e.g., managers can see aggregated reports across reps).

Page | 19
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SALES USERS

After successfully logging in, the Sales user will see the Express Console tab in the
position designated by the Admin. The user can revise the placement of the
Express Console tab via the Edit pencil icon on the right side of the Lightning

Navigation bar (where the Accounts, Contacts and Express Console tabs are
located).

The Express Console will default to the Pipeline View below.

Refer to the User Guide located in the Help (“?”) icon for instructions on how to
use the Express Console features and functionality.

o Q Search x- @22 na @

i3i Sales  Home ExpressConsole  Express Console Admin  Accounts v  Contacts v O v c v D

v Tasks v Reports v Leads v s
W Pipeline View v Q_ Search Accounts, Contacts or Opportunities 2 B TODAY
This Quarter v ‘ Q_ search Opportunities. ‘ % ‘ +||Y ‘ :" B
Opportunity Details

Opportunity T Forecast Probability Close

>  Edge - Emergency Generator $25,500 50% 1126 3N * |

> Burlington Textiles - Plant generators $25,000 75% 2116 ®=®

>  GenePoint - Lab Generators $25,000 40% 223 (+) [#)

>  Pyramid - Emergency Generators $55,000 50% 315 H®

> United Oil - Refinery Generators $75,000 90% 209 = =

Quota Gross. Probability  Attainment
@ Teris O $160,000 $205,500 $136,500 91%

é;;jLEﬂ:WﬁmW?
4= FOX

Click on an Opportunity to view its details here

@ Leaping Fox Software For questions or feedback, email us at Support@leapingfox.com

Page | 20
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CONFIGURING EXPRESS CONSOLE FOR FIRST
USE

To make the Express Console available to selected Sales users, as well as the
System Administrator, follow the steps below.

Manage User Licenses in the Installed Package

To view the newly-installed package details navigate to the Installed Packages
section in Setup and select “Manage Licenses” for the Express Console.

bt Setup Home | Object Manager v

SETUP
Installed Packages

" Q Quick Find ]
Il Installed Packages Help for tis Page @

Setup Home
@meemmgo

Visit AppExchange »

Salesforce Go

Service Setup Assistant
X On AppExchange you can browse, test drive, download, and install pre-built apps and components fight into your salesforce.com environment. Learn More about Installing Packages.
Commerce Setup Assistant
Apps and components are installed in packages. Any custom apps, tabs, and custom objects are iniially marked as "In Development" and are not deployed to your users. This allows you to test and

Hyperforce Assistant customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

Depending on the links next to an installed package, you can take different actions from this page.
Release Updates

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses
Salesforce Mobile App

Installed Packages
Lightning Usage

Action Package Name  Publisher Version Number Namespace Prefix Status Allowed Licenses Used Licenses Enabled for Platform Integrations Expiration Date Install Date Limits Apps Tabs Objec
Optimizer Salesforce o208
Uninstall 4, Conn Salesforce.com 1.7 S_com_apps  Free NA NA NA NA ey )
Sales Cloud Everywhere Apps
Description
ADMINISTRATION This package contains Connected Applications for all the officially supported Salesforce client applications such as Touch, Salesforce for Outiook, Sa.
Express Leaping Fox Does not 81112025,
3 Users Uninstall| Manage Licenses (1 Ganaae Lea I 1106 SiFoxEC Actve 5 1 o 0o 2
Salesforce
> Data Uninstall 4, StandardData Salesforce  1.112 ssot Free NA NIA NA NA gz 0o o
Model
> Email Description
This package contains the standard data model for Data Cloud. Visit the link (https://sfdc.co/dcssot) if you receive a version installation error.
PLATFORM TOOLS Uninstall 4, CDPAdvertising Salesforce  3.20 copactvstrgptnr  Free  N/A NA NA NA e 0o o
~ Apps N >
App Manager Uninstalled Packages

A talled nackane data arch

The Admin user will be redirected to the ‘Package Manager’ screen. A list of

Licensed Users who are permitted to use the Express Console will be displayed.

SETUP
Package Manager

Package Details

Express Console

Back to Previous Page

Help for this Page

Disable for Platform Integrations

Package Name  Express Console Publisher  Leaping Fox LLC
Status  Trial Allowed Licenses 5
Expiration Date  1/30/2025 Used Licenses 2

Enabled for Platform Integrations v

A/B/C/DEF/GHIIJKLMNOPQRISTUVI W[XY|Z| Other||

Licensed Users Add Users || Remove Multiple Users

Action Full Name * Role Active Profile
Remove Singh, Mohan VP, North American Sales v System Administrator

Remove Soni, Harish CEO v System Administrator
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Click on “Add Users” to grant them access to the app. Users who are not added
here will not see the Express Console in the App Launcher.

Add Users Help for this Page €]

Express Console

View: Create New View <Previous Page | Next Pagq
A/B/C D E/FIG/HII|/JIKILIM N/O/P/Q/R/S|/T/U VI W X|Y|Z Other Al

Users  Select Shown Deselect Shown DeselectAll |Add All Users

Action Full Name + Role Active Profile

O Brown, Courtney HR Standard User

O Kumar, Shiv Account team Account Teams

O Rao, Anand Employee v Standard Platform User
O Seth, Suman Employee v Provide Read Access
O Sharma, Kiran Employee v Provide Read Access

Show me ¥ more records per list page

Selected Users
Action Full Name

No rows selected

Add  Cancel

Note: While selecting users if you cannot find the required users, click on:

e Previous/Next page
e The first letter of the user’s last name
e Show more records at the bottom

as highlighted in red in the screenshot below.

= 2200 @
Capture a portion of Screen

ses Setup Home  Object Manager

Q_ Quick Find SETUP

Package Manager

Setup Home

Salesforce Foundations Add Users Help for this Page @
Express Console
Sales Setup
View: [Alv] Create Now View <Provious Page | Noxt Page>
Service Setup Assistant
ABCDEFGHIJKLMNOPAQRSTALWL Ll _AlL

Hyperforce Assistant
Available Users  Select Shown Deselect Shown Deselect Al Add All Users
Release Updates

Action Full Name + Role Active Profile
Lightning Experience Transition
H Admin, CAS System Administrator
Assistant
Clemente, Mark Standard User
Salesforce Mobile App
Copperman, Ethan System Administrator
Lightning Usage Dyer, Xander \ System Administrator
Optimizer Gregg, Shannon ystem

Manage Subscription Show me ¥ more records per list page

Integration Definitions Selected Users
Action Full Name

Sales Cloud Everywhere
No rows selected

ADMINISTRATION Add  Cancel

> Users

> Data

Page |22
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Permission Set Configurations

To enable Express Console and Admin users, go to Setup and Permission Sets.

’ Search Setup F‘ ?2 6 A

Setup Home  Object Manager v

Q_ Quick Find SETUP

Permission Sets
Setup Home

Lightning Experience Transition o -
Assistant Permission Sets e for s Page @

New Salesforce Mobile App QuickStart | o this page you can create, view, and manage permission sets

Lightning Usage In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store o Google Play: iOS | Android

ADMINISTRATION All Permission Sets v | Edit | Delete | Create New View =]

~ Users

~ew | 02 alslclplelF|G H[1[J/KILIMIN[O|P|Q|R[S|TIU|V|WI|X|Y]|Z|oOter fam|
Permission Set Groups
[ Action Permission Set Label * Description License
Permission Sets [ Clone CRM User Denotes that the user is a Sales Cloud or Service Cloud user. CRM User
Profiles O Clone Express Console Permission set fo grant admin access to the Express Console Application
one Express Console ermission set fo grant user access 1o the Express Console Application
ci 2 Consol 2 1o grant tothe £ Console Applicati
Public Groups [ Clone Order Management Agent Read Access to all entities enabled by Order Management Lightning Order Management User
Queues O Clone Order Management Operations Manager Access 1o all features enabled by Order Management Lightning Order Management User
one rder Management Shopper imited access to Order Management features for Self Service ightning Order Management User
Ci Order M: t Sh Limited o Order M tfeatures for Self S Lightning Order M 1t Us
Roles O Clone Sales Cloud User Denotes that the user is a Sales Cloud user. Sales User
User Management Settings O Clone Salesforce CMS Integration Admin Gives the admin data access and the permissions to integrate Salesforce C... Cloud Integration User
lone alesforce Console User nable Salesforce Console User ales Console User
c Salesforce G Enable Salesforce C Sales C:
Users O Clone Service Cloud User Denotes that the user is a Service Cloud user. Service User
s Data O Clone Standard Einstein Activity Capture Access to Standard Einstein Activity Capture Standard Einstein Activity Capture User
‘ »
Email
> 1110f 113  0Selected v “« »» Page[ 1 Jof1 ~

Admin Configuration

Click on “Express Console App Admin” for Permission Set Label.

. Search Setup [ 2H A

Setup Home  Object Manager v

Q_ Quick Find SETUP
Permission Sets
Setup Home
’ —— 7 r ryrw—— Ty =L ‘. v c / —— o |
Lightning Experience Transition
) Permission Set

Assistant . Video Tutorial | Help for this Page @

Express Console App Admin
New Salesforce Mobile App QuickStart

| Find Seftings, x “ Clone|[ Manage Assignments
Lightning Usage

Permission Set Overview
ADMINISTRATION Description  Permission set fo grant admin access to the Express Console Application APIName  EC_App_Admin
o Users License Namespace Prefix  sfec_pkg
Session Activation Required Created By  EXT SFEC 7/6/2020, 2:58 AM

Permission Set Groups LastModified By  EXT SFEC, 7/6/2020, 2.58 AM

Permission Sets

Profiles Apps

Public Groups Assigned Apps
Settings that specify which apps are visible in the app menu

Queues
Assigned Connected Apps
Roles Settings that specify which connected apps are visible in the app menu
Qbiect Settings.
User Management Settings Permissions 1o access objects and fields, and settings such as tab availabilty
Users App_Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers”
> Data Anex Class Access
Permissions to execute Apex classes
> Email

02 Access
Settings that apply to Salesforce apps, such as Sales, and  Permissions o execute Visualforce pages
PLATFORM TOOLS custom 3pps builon the Lighining Plaitorm

External Data Source Access
Permissions 1o authenticate against external data sources
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Click on Manage Assignments.

— 5
. Search Setup [ 2 & a (™
i3 Setup Home  Object Manager v
PLATFORM TOOLS
SETUP
> Apps Permission Sets
> Feature Settings | |
> Einstein Assigned Users p for e @
Express Console App Admin o
> Objects and Fields p
Back to: Permission Set
> Events
olelFleln Liminlolpialir]s u x Gtner (AN
> Process Automation
Add Assignments | [Remove Assignments
> User Interface
Full Name + Alas Username Last Login Rol Active Profile Manager
> Custom Code No records to display. n
> Development Add Assignm i
> Environments
Alelc|o|g|Flau LiminlolplalR]s|T v Otner (AL
> User Engagement
> Integrations
> Notification Builder
s
. Searchsetup NE2aa@
3% Setup Home  Object Manager v
PLATFORM TOOLS
SETUP
> Apps Permission Sets
> Feature Settings | |
> Einstein :\uEU“ o s rage @
> Objects and Fields sers
> Events View: [All Users V| Edit|Create New View
siciolelFlalulilslKkiLiMINIOIPIQIR]S Tl Otner (AN
> Process Automation
Assign| [Cancel
> UserInterface |ssion)
() Action Full Name + Alias Username. Last Login Role Active  Profile Manager
> Custom Code
(0 | Edit Chatter Expert Chatter  chatty lesfor m v/ Chatter Free User
> Development () /Edit SFEC EXT ESFEC sfecdev@siverfox com dev 71612020, 2:47 AM V' System Administrator
> Environments () |Edit User Integration integ integration@00d2x000005n0tzea0.com v/ Analyfics Cloud Integration User
() |Edit User Sales suser salesusersfecdev@silverfox.com dev 6/4/2020, 5:17 AM Western Sales Team v Custom: Sales Profile
> User Engagement < suse
() 1Edit User_Security, sec insightssecurity @00d2x000005n0tzea0 com v/ Analytics Cloud Security User
> Integrations
Assign| [Cancet
> Notification Builder
clolelFlalnitlalkiLiMINIOIPIQIRISITIU x Gtner AN

Check the box for the user(s) who will be the Express Console App Administrator
(or the user who has been assigned the over-all System Administrator role) and
click “Assign”.

Note: Users having this permission set will also be designated as Express Console

App users but will have access to Express Console admin configurations.

The system will verify that the user has been assigned this Permission Set.
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»

Setup

Home

Search Setup

Object Manager v

PLATFORM TOOLS

Apps

Feature Settings

Einstein

Objects and Fields

Events

Process Automation

User Interface

Custom Code

Development

Environments

User Engagement

Integrations

Notification Builder

SETUP
Permission Sets

@2 Hal

Assignment Summary

Express Console App Admin

& Pemission set Express Console App Admin has been assigned to 1 user.

Done

Full Name Username User License

EXT SFEC sfecdev@silverfox com dev Salesforce

Done

Message

Success

User Configuration

Setup

Home

Object Manager v

Q_ Quick Find

Setup Home

Lightning Experience Transition
Assistant

Lightning Usage

ADMINISTRATION
v Users
Permission Set Groups
Permission Sets
Profiles
Public Groups
Queues
Roles
User Management Settings
Users
> Data

> Email

New Salesforce Mobile App QuickStart

SETUP
Permission Sets

@3 2Ha

Permission Sets

On this page you can create, view, and manage permission sets

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: iOS | Android

Hel for s Page @

Edit | Delete | Create New View e
new | |[© allciple|FlG|u[1|s|k|LIMIN|O|PIQ|RIS|Tu|V|W|X Otner [AN|

[ Action Permission Set Label * Description License

O Clone CRM User Denotes that the user s a Sales Cloud or Service Cloud user CRM User

O Clone Express Console Ap Admin Permission set fo grant admin access to the Express Console Application

O Cione Express Console App User Permission set fo grant user access to the Express Console Application

[ Clone Order Management Agent Read Access to all entities enabled by Order Management Lightning Order Management User

O Clone Order Management Operations Manager Access to all features enabled by Order Management Lightning Order Management User

O Clone Order Management Shopper Limited access to Order Management features for Self Service Lightning Order Management User

O Clone Sales Cloud User Denotes that the user is a Sales Cloud user. Sales User

O clone Salesforce CMS Integration Admin Gives the admin data access and the permissions to integrate Salesforce C... Cloud Integration User

O Clone Salesforce Console User Enable Salesforce Console User Sales Console User

O Clone Service Cloud User Denotes that the user is a Service Cloud user. Service User

O Clone Standard Einstein Activity Capture Access to Standard Einstein Activity Capture Standard Einstein Activity Capture User

‘ >

1-110f 11¥] 0 Selected ¥| Page[ 1 Jof1 +

From Setup search for “Permission Sets” and click on the

User” Permission Set Label.

“Express Console App
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e

Setup

Home

Q_ Quick Find

Setup Home

Lightning Experience Transition
Assistant

New Salesforce Mobile App Quickstart

Lightning Usage

ADMINISTRATION
v Users
Permission Set Groups
Permission Sets
profiles
Public Groups
Queues
Roles
User Management Settings
Users
> Data

> Email

PLATFORM TOOLS

Object Manager v

SETUP
Permission Sets

earch Setup

Ve ?2aa

Permission Set

Express Console App User

Q Find Settings. )

| [clone [ Manage Assignments

Permission Set Overview
Description
License
Session Activation Required

Last Modified By

Permission set to grant user access to the Express Console Application

EXT SFEC, 7/6/2020, 2:58 AM

API Name

Namespace Prefix

Created By

EC_App_User
sfec_pkg
EXT SFEC, 7/6/2020, 2:58 AM

Video Tutorial |

Page @

Apps

Settings that apply to Salesforce apps, such as Sales, and

custom apps built on the Lightning Platform
Learn More

Assigned Apps
Seftings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connected apps are visible in the app menu

Object Settings.
ns 10 access objects and fields, and settings such as tab availability

App Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers™

Apex Class Access
Permissions fo execute Apex classes

Visualforce Page Access
Permissions fo execute Visualforce pages

External Data Source Access
ns 10 authenticale against external data sources

In the Express Console App User permission set, click on Manage Assignments.

Home

Setup

PLATFORM TOOLS

> Apps

v

Feature Settings

Einstein

v

v

Objects and Fields

v

Events

Process Automation

v

User Interface

v

Custom Code

v

v

Development

Environments

v

v

User Engagement

v

Integrations

Notification Builder

v

Object Manager v

SETUP
Permission Sets

h Setup

82048

Assigned Users

Express Console App User

« Back to: Permission Set

Help for this Page @

Full Name

No records to display.

Remove Assi

Add Assignments

Alias Username. Last Login

Remove Assignmen

Add Assignments

Role

Active Profile

Click on Add Assignments.
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o Search Setup Nea25a @

ii1 Setup  Home Object Manager v/

Q_ permiss 1
S — «.. > SETUP > PERMISSION SET 'EXPRESS CONSOLE APP USER'

Express Console App User

~ Users
Permission Set Groups |
Current Assignments Add Assignment
‘ Permission Sets
v Custom Code [] FullName 7 v | Active Role v | Profile v | UserLicense v | Expires On v
Custom Permissions [J | Abhishek Kamtekar v coo System Administrator Salesforce
D Joe Sharp v CFO System Administrator Salesforce
- , . ”
Didn't find what you're looking for? D Larry Hill v CEO System Administrator Salesforce

Try using Global Search.

Check the user(s) to be granted the assignment and click the “Assign” button.

. Search Setup E\ 20 A ‘;-i\'

3% Setup Home  Object Manager v

PLATFORM TOOLS
SETUP
> Apps Permission Sets
> Feature Settings
> Einstein Assignment Summary Help for this Page @

5 Objects and Fields Express Console App User

> Events [0 Permission set Express Console App User has been assigned to 2 users. ]

> Process Automation

> User Interface Full Name

> Custom Code

> Development

> Environments
> User Engagement
> Integrations

> Notification Builder

The sytem will confirm the Permission Set assignment.
Object Permission Configuration

Ifthe Opportunity Document and/or Key Tasks are enabled, the Admin user will
also need to provide sales users with ‘ECOppDocAnswers’ Read/Create/Edit
permissions.

To provide this permission, the Admin will:

a) Navigate to Setup > Profiles and open the user’s profile (i.e. Profile of the
user to whom permission needs to be assigned)

b) Click on Edit on the user’s profile

c) Scroll down to Custom Object Permission

d) Enable the Read and Edit checkbox for ‘ ECOppDocAnswers’ permission
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8 .
s Setup Home  Object Manager v
Q user SETUP
Profiles
v Users g
Permission Set Groups | o\ oenHEmEER ] [m] (] (] (] O ] (] 0 (] (] 0 4
Permission Sets Feedback Question Sets E‘ D ‘] E‘ D ‘] Solutions E‘ D G ‘]
Profiles Feedback Requests 0 o 0 0 o 0 Streaminy g Channels 0 0 0 o 0 0
Public Groups Feedback Templates 0 a) 0 0 a} 0 Work Types 0 0 0 ] 0 0
G Work Type Gi
Queues oals 0 ) 0 ] (m] 0 Sl ] 0 O (] 0 0
Goal Link: - - - - - -
Roles e o 0 u] ] 0 u]
User Management Settings
Custom Object Permissions
Users
v Feature Settings Read  Create Edit Delete  ViewAll ;| Modify All Read  Create Edit Delete  ViewAll ;| Modify All
i i
v Data.com
ECFieldMappings 0 0 ECOppDocQuestionsMaster 0 0
Prospector fiefs ECOppDocAnswers EC Quota Configurations
w = = = u igurati - -
u] ] u] ¢ 0 0
v User Interface

Express Console User Tab Configuration
To configure the user tabs for the Express Console:

a) Verify that the “System Administrator” profile shows both the “Express
Console” and “Express Console Admin” tabs. If not, please set the tab
visibility to “Default On”.

b) From Setup search for “App Manager” and click on it. It will look something

like this:
. Search Setup EJ ’) $ ‘.‘ (E'«"i‘
EEE Setup Home  Object Manager wv

Q. App Manager

E Ligh

Lightning Experience App Manager

v Apps New Lightning App

New Connected App
App Manager

Didn't find what you're looking for?

Try using Global Search. 33 items - Sorted by App Name - Filtered by all appmenuitems - TabSet Type

App N... T Develop... v Descript... v LastMo... v AppType Vv Vi.. Vv
21 ddies ddies e worias ... 114214917 ... Cldassic v -
22 Sales LightningSal... Manageyo... 6/17/2020... Lightning v v
23 Salesforce C...  Chatter The Salesfor... 7/25/2019... Classic Edit
24 Salesforce C... SalesforceC... Manage co...  7/25/2019... Lightning - -

a) Once inside App Manager, choose Sales App (LightningSales) and choose
edit action from the dropdown on the right side.
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b) Once inside the Lightning App Builder, under the App Settings menu, click
on Navigation items.

il Lightning App Builder | #x AppSettings | [ Pages v

App Settings bar when the app is viewed in a format that the item doesn't support.
App Details & Branding Available Items G Create v Selected Items
App Options e
Utility Items (Desktop Only)
. Opportunities
Express Console

Navigation Items

Leads

Express Console Admin
User Profiles P

N B rss
App Performance (Beta) FLS Demo

Files
Identity Documents
>
. B Accounts
Images
Contacts
B Individuals 4 v
= Campaigns
| Insecure Remote Resource Challenge
[ Dashboards
isUpdateable Demo
Reports
] Jousters -
Chatter
B Lightning Boit Solutions .
Cancel Save

From Available Items, find Express Console and Express Console Admin. (Note
that the Admin tab is optional as the Administrator can directly open this from
App Launcher anytime). Highlight these items and move them into Selected
Items by clicking the right arrow character.

8 tanina e Bulcer | 8 top seine —
Navigation Items
ange h they appea e bul "

App Settings

App Details & Branding

navigation items

Available Items @ Createw

App Performance (Beta)

Do REQOOE

c) Save these settings.
d) Click onthe Back buttonto returnto the Setup menu.
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APPENDIX 1: REGISTER MY DOMAIN

If you don’t, you can create one by following these steps:

1. From Setup search for “My Domain” and click on the input area after
“https:/.

SETUP

My Domain

Step 1 Choose Domain Name

Choose Domain Domain

LTFII Ml ) |Registrationf—="> | Ready for [—> Deployed
Name Pending Testing to Users

Choose Your Domain Name
Enter a domain name and check whether it's available. Be sure of your name before registering. Only Salesforce Customer Support can change your domain name once it's registered

Your domain name can be up to 34 characters. It can include letters, numbers, and hyphens; but it can't start or end with a hyphen

ht(ps:fﬂ I-dev—ed my.salesforce.com/

Check Availability

Register Domain | After you click Register Domain, Salesforce takes a few minutes to update its naming registries. You receive an email when it's done

2. Enter adomain name of your choice and click Check Availability.
3. Ifthe domain name is available, click Register Domain. If not available, try
another name.

Note: Most companies use a shortened version of their company name for this
Domain name, e.g. “Genco” for the General Company. It may take a few minutes to
register the domain after clicking Register Domain. (Note that this is a permanent
addition to your org, so choose wisely).

Once your domain is registered, proceed to the initial step of Installing the Express
Console.
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