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GUIDE

Basic user manual and general use case guide for the 
Oktana RSS Feed component.
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Overview

The purpose of this document is to guide you through the process 
of using rss. It explains the basic use of every action available in the 
component and every process that involves them.

The principal idea of this managed package once installed on a 
Salesforce Organization is to view on that interface the last news 
published in a rss selected by the user. The product was thought as an 
LWC solution that can be used in any Salesforce org Production or 
Sandbox as a tool to have fast access to the differents rss storage by de 
user limited to five items per user. 

This document is intended for users with basic knowledge in 
record-based system management, it includes all the basic actions 
explained in the simplest way possible, so it can reach and be easy to 
understand for general users. 
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Adding Permission Set

● Go to Setup.
● In the ʻQuick Findʼ write Users.
● Click in “Permission Sets”.

If the logged users is a System Administrator would have access to the 
component without any additional configuration. Otherwise, it would need a 
permission set assigned and will probably see something like the image shown:
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To fix this issue, itʼs necessary to assign the permission set to the desired 
users.



Adding Permission Set
Click in the “Rss Permission Set” permission set.
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Then, click in “Manage Assignments”.

Then, click in “Add  Assignments”.

Select the checkbox of the users that you want to assign the Rss Component 
permission set. Then, click “Assign”.

Finally, the user will be able to work with the Rss component.



Product Perspective
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Users Overview

Features

The product was thought as an LWC that can be used in any Salesforce org 
Production or Sandbox as a tool to see the latest news from the rss that user choose, 
the user must save the Rss that he wishes to see the news with a limit of 5 Rss.

The Component uses an Apex class that calls the endpoint associated with the rss to 
get xml data and parse it before sending to the component and another apex 
controller to serve data to a Lightning web component and manage the CRUD. 

• Show current Rss.
• Change between rss in a list of maximum 5 rss.
• Refresh for latest news.
• Load More News.
• Add, Edit and Delete Rss.

The permissions to access the package must be managed by the system 
administrator at the time of the package being installed it can be assigned to:

● The system administrator.
● All Salesforce Org users.
● Group of users with a specific profile.

Rss component is available for App and Community:

Community ViewApp View



Creating Rss

For linking a rss with a user, we need to:

● Go to Setup button. 
● Click the “Create new RSS Feed” button.

By now, you have already created a new rss.

● Fill the required fields and then click Save.
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After linking a rss you can encounter a 
message like the image shown, to fix this 
issue, itʼs necessary to add the endpoint 
to the list of Web addresses that your 
organization can invoke:

● Go to Setup.
● In the ʻQuick Findʼ go to Remote Site 

Settings.

● Click the button New Remote Site.
● Fill the required fields and then click Save.



Available actions you can perform on records are:

1. Edit.

2. Delete.

To refresh the records and let them up-to-date, press the refresh button.
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Editing / Deleting Rss

You can edit created records by clicking the edit button (pencil) on the table. 
Make sure you are choosing the right one.

Click the Save button to confirm your changes.

Or you can delete created records by clicking the delete button (trash bin) on the 
table. Make sure you are choosing the right one.


