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For technical-related matters, please 
contact us at the number below: 
Telephone: +603 2163 2100 (24 hours) 
Email: techsupport@macrokiosk.com 
Website: www.macrokiosk.com 

 
CONFIDENTIALITY: 
No part of this document may be disclosed orally, in 
writing, or reproduced in any form, language and/or 
distributed to third parties without prior consent from 
MACROKIOSK.  
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Versions 
 

Version Date Description 

1.0 10 February 2026 Initial document. 

1.1 9 March 2026 
 Removed section 3.1 – Configure the default values. 

 Rearranged sections and corrections. 

1.2 17 March 2026  Issue fixes – template name should not be able to change and support 
multiple templates in a submission. 

1.3 1 April 2026  Limit template submission based on max character of 3072. 

1.4 25 May 2026 
 Support SMS characters up to 1072. 

 Credit deduction based on SMS count. 
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1.0 – Introduction 
 
BOLD. Salesforce App Integrates WhatsApp and SMS directly into Salesforce, enabling real-time customer conversations 

from your dashboard. Send transaction alerts, handle inquiries, and nurture leads effortlessly on preferred channels. 

 

With easy setup, centralize communications for better efficiency, compliance, and growth. 
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2.0 – Install the application 
 
To begin the installation, obtain the installation package and key from MACROKIOSK Technical Support 
techsupport@macrokiosk.com. 
 

 
 
On the installation setup page, enter the installation key and select the installation type: - for admin only, for all users, or 
specific profiles. Recommended as install for admin and assign profile/users the permission sets. 
 
Check the acknowledgement and click the Install button. 
 
To check the installation progress, go to Setup in the menu at top right corner and search for Deployment Status. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Go to Setup and search for Installed Packages to check if the application has been installed successfully. 
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3.0 – Setup for the first time 
 
After the application has been successfully installed, the account owner needs to set it up for the first time, including 
assigning permission to the Salesforce users and establishing the connection with the BOLD. Account. 
 
3.1 – User permission 
 
Go to Setup and search for Users, click on the user account that needs permission.  
 

 
Click Permission Set Assignments.  
 

 
Click Edit Assignments button in Permission Set Assignments section. 
 

 
 
  

Username 

Hidden 

Hidden 

Hidden 

Hidden 

Hidden 
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Look for BOLD API Permission in the list of Available Permission Sets, click the right arrow button to assign permission 
to the user. Click Save button to complete.  
 

 

Permission Set Description 

BOLD API Permission Administrator users to establish connection with BOLD. account, create WhatsApp 
templates, and check logs / reports. 

BOLD Integration App 
Permission 

System integration users to update status to Salesforce. 

Normal User Permission Normal users use BOLD. Service. 

 
Administrator can create new permission by cloning the current permissions and disable the functionalities by removing 
the custom permissions from the new permission set. 
 
Example: Clone the permission set BOLD API Permission will give you the admin access. If you remove the custom 
permission Can Send SMS Message , this will disable the functionality of sending SMS permission. 
 
The app provides 3 types of custom permissions to authorize the functionalities. 
 

 
 

Permissions Description 

Admin User Access to the app’s tabs Configuration Settings, WA Templates, Log Details and 
Reports. 

Can Send SMS Message Can send SMS messages. 

Can Send WA Message Can send WhatsApp messages. 

Username 
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3.2 – Schedule clear old logs and reports 
 
There is an option for Administrator users to schedule a task runs 2 AM daily to clear logs and reports that are more than 3 
months. 
 
Go to Developer Console in the menu at top right corner. 
 

 
 
Select Debug and then Open Execute Anonymous Window in the menu. 
 

 
 
Enter code below in the apex code dialog. 

 
  

String cronExp = '0 0 2 * * ?'; // Daily at 2 AM 
System.schedule('Clear Old Records Job', cronExp, new mkbold.ClearOldRecordsScheduler()); 
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3.3 – Update Delivery Note (DN) and template status 
 
To update the DN and template status, a user with BOLD Integration App Permission (see 3.1 – User permission) and 
consumer key are required. 
 
Please note that SMS DN status update depends on the delivery carrier and may be delayed. 
 
3.3.1 – Create connected app 
 
After the user and permission assignment has been done, go to Setup and search for External Client App > Settings, 
enable the option Allow Creation of Connected App and click the New Connected App button. 
 

 
 
Enter “Bold Integration App” for Connected App Name. Check to enable Use digital signatures in API (Enable OAuth 
Settings) section.  
 

 
Obtain and upload the certificate from MACROKIOSK Technical Support to authorize the API. 
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Select Managed user data via APIs (api) and Perform requests at any time (refresh_token, offline_access) from 
Available OAuth Scopes. 
 

 
 
Click Save button to complete. 
 
Next, go to Setup and search for App Manager. Look for the connected app “Bold Integration App”. Click the arrow to 
show the context menu and select Manage. 
 

 
 
Click Edit Policies button. 
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In the OAuth Policies section, change Permitted Users to “Admin approved users are pre-authorized”, IP Relaxation to 
“Enforce IP restrictions”, and Refresh Token Policy to “Immediately expire refresh token”. 
 

 
 
Return to the list of custom Apps or go to Setup and search for App Manager. Look for the application that was created 
earlier, click the arrow to show the context menu and select Manage. 
 
In the section OAuth Policies, select Admin approved users are pre-authorized for Permitted Users. 
 

 
 
3.3.2 – Assign permission set for the connected app 
 
Select the existing user or create a user which has minimum permissions. Click New user button to create new user. 

 
Change User License to “Salesforce Integration” and Profile to “Minimum Access – API Only Integrations”. 

 
 
 
 
 

Hidden Username 
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Click the integration user to assign permission set. 

 
Click Permission Set Assignments. 

 
Click the button Edit Assignments. 
 

 
 
Enable the permission set "BOLD Integration App Permission" and then click the Save button. 
 

Hidden Username 

Username 

Username 
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3.3.3 – Enable profiles to connected app 
 
Go to Setup and search for Profiles. Select the profile of integration user and click Edit. 
 

 
 
Check to enable BOLD Integration App under Connected App Access section. 
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3.3.4 – Share the consumer key 
 
Go to Setup and search for App Manager. Looking for the connected app “Bold Integration App”. Click the arrow to show 
the context menu and select View. 
 

 
 
Click Manage Consumer Details button.  
 

 
  

Hidden 
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When identity verification is required for accessing the connected application, enter the verification code sent to the 
profile's registered email address. 
 

 
 
Copy and share the consumer key and the connected app’s username (see 3.3.2 – Assign permission set for the 
connected app) with MACROKIOSK Technical Support to establish secure connections for DN and template status 
update. 
 
 
 
 
 

 
 
 
 
 
  

Hidden 
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3.4 – Connect to the account 
 
Click the icon and search for “BOLD4SF” in the App Launcher menu. Users assigned with BOLD API Permission will be 
able to access the application, if “BOLD4SF” not found, please check user permission (see 3.1 – User permission). 
 

 
 
In the Configuration Settings section, enter Username, Password, and Brand Name (For WhatsApp Business only) to 
establish the connection with the account and brand name that was created by MACROKIOSK. 
 

 
Click Save button to confirm the username and password. Confirmation message prompt if the connection has been 
established and balance will be displayed. 
 
If the balance is not displayed, click the Refresh button next to the balance to generate the new access token which will 
be used for the process. 
 

 
 
If there is any issue on the connection, contact MACROKIOSK Technical Support techsupport@macrokiosk.com. 
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4.0 – WhatsApp template 
 
Template must be approved from WhatsApp to send business-initiated messages. In WA Templates section, click View 
Templates button to view templates associated with the registered brand name and WhatsApp phone number. 
 

 
 
If the registered brand name is not shown in this section, make sure that the brand name has been linked in Configuration 
Settings (see 3.4 – Connect to the account). 
 
Click Create New Template button to create template. 
 

 
 
Enter Template Title and select Template Type. Please note that template title supports lower case characters and 
underscores only. 
 
Select Language and enter Message for the template. Click Add Language button for multiple languages. 
 
Click Save button to confirm submission for approval. 
 

 
 

MY PHONE Hidden 



BOLD. Salesforce App 

Classification: Public  May 2026 | Version 1.4 

 

18 
 

Click OK button to confirm template submission. 
 

 
 
Never store sensitive personal information (PII) or credentials, such as identity card numbers, credit card details, 
passwords, or API keys in templates. 
 
Templates are allowed to add more languages after approved. In the templates listing, click the arrow to show the context 
menu and select Edit, or Delete if the template is no longer needed. 
 

 
 
Click OK button to confirm delete the template. 
 

 
 
Deleted template names can only be reused after 30 days. 
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5.0 – Logs and reports 
 
Logs and reports are available in Log Details and Reports section. Select Log Details tab, choose either App Error Logs 
or App Logs. 
 

 
 

 
 

Section Description 

Log Details 

 App Error Logs - Errors captured upon app execution. 

 App Logs - User activities capture for audit trail. 

 Show the latest 200 records only. 

 Sensitive information encrypted. 

Reports 

 Transactions reports of WhatsApp and SMS traffic. 

 SMS DN status update depends on the delivery carrier and may be delayed. 

 Searchable with filter by date and more. 

 Administrators need to share the report folder to the specific user/profile if the 
report is not visible to the user. 

 
Click Copy button to get the log details and send it to MACROKIOSK Technical Support techsupport@macrokiosk.com 
for the verification of the issue. 
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Select Reports tab, choose All Folders and then select Bold Report. 
 

 
 
Click to view WhatsApp and SMS transactions report. 
 

 
 

 
 
 
 
 
 
 
 
  

Username Username 

MY PHONE 

MY PHONE 

MY PHONE 

MY PHONE 

MY PHONE 

MY PHONE 

MY PHONE 

MY PHONE 
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6.0 – Apex classes 
 
Go to Setup and search for Apex Classes. Look for the classes with namespace prefix “mkbold”. 
 

 
 
To use BOLD. WhatsApp and SMS services, insert class name “WAService” and “SMSService” in apex code dialog (see 
3.2 – Schedule clear old logs and reports) or flow. 
 
Sending WhatsApp messages: 

The arguments for the function are as follows: 
 

1. Sender’s phone number with country code 
2. Recipient’s phone number with country code 
3. Template title 
4. Language code 

 
Sending SMS: 

The arguments for the function are as follows: 
 

1. Sender’s name / ID 
2. Recipient’s mobile phone number with country code 
3. Message 

 
Use the testing tool available in Salesforce to run a test or debug by referring to the transaction ID. 
 
Please note that currently the BOLD. WhatsApp and SMS service supports one-time messaging. Technical users are 
required to include the class into own function to send bulk messages. 

Id responeID = mkbold.SMSService.sendSMS('SF','60123456789'This is SMS test message.'); 
FileSystem.Debug('CHECK ===> ' + responeID); 

Id responeID = mkbold.WAService.sendWA('60123456789','60123456789','template_title','en'); 
FileSystem.Debug('CHECK ===> ' + responeID); 


