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Phone Number Formatter Setup

This guide will walk you through the necessary steps to install and configure the Phone Number Formatter
managed package.

Pre-installation Steps

1. Ensure that your Salesforce org has Einstein Generative Al enabled. This can be found by typing
"Generative" into the Quick Find of the Setup tab in your Salesforce org.
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Q Generative s
Einstein Setup
v Einstein — — — _—
“ Einstein Generative Al N
nsteln Generative Turn on Einstein
 Agentforce Studio on

Enhance your Salesforce data with generative Al to create relevant, customized experiences for your users. Leam more in help.
Agentforce Agents
Agentforce Assets
Testing Center Turn on Global Language Support for Prompt Builder >
instein Audit, Analytis, and Use global languages with prompt templates. Some elements of the Einstein Trust Layer may not be available for these languages. See Einstein Trust Layer Region and Language Support, o
Monitoring Setup

Einstein Setup.

— Deploy Prompt Templates »
. o
Flow Crestion with Einstein Activate and deactivate prampt templates when deploying between sandbox and production using change sets.
Prompt Builder
Didin't find what you're looking for? Configure Einstein Trust Layer Settings Go to Einstein Trust Layer
Try using Global Search. Build trust in your generative Al Personalize data and privacy controls that are integrated seamlessly into the end-user experience
Collect and Store Einstein Generative Al Data o to Einstein Data Collection

Collect and store Einstein data in Data Cloud to enhance your generative Al applications. Use it for analytics, prompt adjustments, LLM training, and more.

2. Enable Data Cloud. This can be found by typing "Data Cloud" into the Quick Find of the Setup tab and
selecting Data Cloud Setup Home. Enable Data Cloud and follow the instructions for setting it up in your
org.

3. Enable Agentforce Agents. This can be found by typing "Agentforce" into the Quick Find of the Setup

tab in your Salesforce org.
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« Agentforce Studio Hit the Trail with Agents Customize Agents with Actions Succeed with Documentation

Agentorce Agents Follow along with an admin as they explore what makes agents tick and launch an agent for | Actions are how an agent gets things done. Leam how to create agent actions tailored to | Salesforce Help has al the info you need to customize, test, and activate an agent for your
their business. your business needs in the Salesforce Admins Blog. use cases.
Agentforce Assets
Testing cCenter Goto Trailhead Go'to Blog Goto Help
+ Development
Agentforce for Developers
Enable the Agentforce (Default) Agent C’
o
Didn't find what you'e looking for? Help your employees accomplish key business tasks in Salesforce and Slack with the defauit Al assistant for Salesforce CRM.

Ty using Global Search.

Select Default Model For Agent

Salesforce Default (Openal) v
Ensure that the madel provider that you select is enabled for your org =

Give Users Access to the Agentforce (Default) Agent Assign Permission Set Groups
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Installation

1. Install the Phone Number Formatter package from Agent Exchange.

Post-Installation Steps

Create a User

2025-08-27

1. Create a new user. This user will be used by the Agentforce Agent created from the template included

in this package. Create the user like normal and fill out the mandatory fields following your own best
practices. Set the User License to Einstein Agent. This should change the Profile to Einstein Agent User.
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Q Quick Find SETUP
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Setup Home by
Salesforce Go | | New User

Service Setup Assistant

el fortis Page @

User Edit
Commerce Setup Assistant

Field Service Setup Home (Beta) General Information
Hyperforce Assistant

Release Updates

Salesforce Mobile App

Optimizer

Sales Cloud Everywhere

ADMINISTRATION

v Users
Permission Set Groups
Permission Sets
Profiles
Public Groups
Queues
Roles
User Management Settings
Users

> Data

> Email

PLATFORM TOOLS

> Apps

ave| [ save & New] [Cancel

ve

Knowledge User
Flow User

Service Cloud User

Site.com Contributor User

Site.com Publisher User

WoC User

Data_com User Type.

Data.com Manthly Addition Limit
Accessibility Mode (Classic Only)
High-Contrast Palette on Charts
Load Lightning Pages While Scroling
Debug Mode.

Quick Access Menu

Salesforce CRM Content User

Reseive Salesforce CRM Content Email Alerts.

Reseive Salesforoe CRM Content Alerts 35 Daily Digest

2. Save the user once you have entered the above information.

3. Assign the Permission Set AMC Formatter Permissions to the user.
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1= Required Information

4. Assign the Permission Set Group AgentforceServiceAgentUserPsg to the user. It will ask you to review
the assigning of 3 licenses to the user that are associated with this Permission Set Group. Select
Continue and your user is now ready to be used by an Agent.
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Hyperforce Assistant

Release Updates

Salesforce Mobile App
Optimizer

Sales Cloud Everywhere

ADMINISTRATION
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Review the following license assignment

“This permission set group requires
users who need addtional license.

Licenses to Assign
1
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Continue the change wil assign the following to

Available Licenses

3
200000

[Continue | Cancer
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Create an Agent
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1. From the Agentforce Agents menu that was previously visited select the New Agent button. This will
open the Agentforce Builder. From there select the Phone Number Formatter template an click Next.

«

Steps

| 1 Select an agent

Agentforc

der New Agent

Select an agent
This determines your agent' role and what they do.

‘ [E) create from a Template

4. Create with Gen Al

2 Hep v

Learn About Agents

Agents are autonomous Al assistants that
specialize in specific use cases, They increase
productivity and reduce the workload on teams
by automating routine tasks and assisting with
complex ones.

[a

How do agents work?

Slack Employee Help

Help employees get answers to questions in Slack. Summarize
findings from your company's Slack history and any added
knowledge to get answers, or create a Slack canvas with these
findings and share them with others.

o

Agentforce Service Agent

Deliver personalized customer interactions with an autonomous Al
agent. Agentforce Service Agent intelligently supports your
customers with common inquiries and escalates complex issues.

Phone Number Formatter

Automate formatting the Phone field for Contact records and

Account records. Agentforce Employee Agent can search knowledge
articles and other data sources. Agentforce Employee Agent should

try to format phone numbers to the E. 164 format.

@

Agent for Setup

Simplify administrative tasks with Agent for Setup. Customize and
manage your org and quickly find documentation with Agent for
Setup.

Slack Onboarding

Help employees get up to speed in Slack when new to the company
or starting a new role. Easily find interal points of contact and
subject matter experts, and get answers on company policy details

Show Me More

Agentforce Employee Agent

What are some benefits of agents?
Show Me More

Automate common business tasks and assist users in their flow of

work. Agentforce Employee Agent can search knowledge articles

and other data sources, Customize it further to meet your

employees' business needs.

Slack Customer Insights

Help employees prepare for customer meetings, in the flow of work
in Slack. Employees can get updated account details, create
executive briefs in Slack canvases, and share information to
collaborate across teams.

2. The default topic that is added is the only one that is needed. Click Next again.

-
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Steps
@ seiectanagent

Select your topics

der New Agent

Select your agent's topics

Learn About Topics

Topics are the jobs your agent can do. Agents have topics that are pre-selected for you, but you can deselect any you don't want to include. You can edit topics in a later step.

Account Phone Number Retrieval and Reformatting

Handles retrieving and reformatting phone numbers for account records based on their Account ID.

See Included Actions

Atopic is a category of actions related to a
particular job to be done by agents. Adding
topics to an agent helps the agent recognize
how to behave and respond for different jobs.

 Added Topics contain actions, which are the tools

) available for the job, and topic instructions,
which tell the agent how to make decisions. In
sum, topics define your agent's range of
capabilites.

Topics also improve the accuracy and
conversational quality of an agent's responses.
Topics add context to users' requests, such asa
user's role and their flow of work.

After creating your agent, you can customize
or create custom topics in Agentforce Builder.

Example: Agentforce Service Agent includes
standard topics, like Customer Account
Management and Order Inquiries, that you can
Use as a starting point for common use cases.
To customize them to meet your unique
business needs, add instructions, test your
agent, and iterate.

Leam More in Help ¢

3. In the Customize your agent step you will need to fill in the Role, Company, and Agent User field.
4. Copy the below text into Role field.

Automate formatting the Phone field for Account records. Agentforce Employee Agent can search

knowledge articles and other data sources. Agentforce Employee Agent should try to format phone
numbers to the E. 164 format.

1. In the Company field input a description of your company. Below is an example.

AMC Technology LLC is a systems integrator that specializes in Contact Center integrations using its
flagship DaVinci Toolkit that can be customized to fit any customers needs.
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1. Finally remove the defualt user and select the user that was created previously for the Agent User field.
2. When the fields have been populated the page should look like this.

«

Agentforce Builder New Agent ? Help v
oB
Steps . Best Practices for Agent Settings
Customize your agent
@ selectan agent Describe your agent’s job in more detail. You can edit this later.
Agentforce Service Agent settings determine:
° Select your topics how an Al agent behaves and presents itself in
*Name *API Name Use these best practices to help
3 Customize your agent || Phone Number Formatter | [ Phone umber rormatter | you write concise and conversational
descriptions.
4) Select data sources ~Desciption® Description

Automate formatting the Phone field for Contact records and Account records. Agentforce Employee Agent can search knowledge articles and ther data sources. Agentforce Employee Agent should try to format phone el BEA e
including how it should achieve those goals.

numbers to the . 164 format.

Include details that help the Al agent

understand its end users, such as customers'

761 characters remaining

oo context, preferences, and common behaviors.
Role
Automate formatting the Phone field for Account records. Agentiorce Employee Agent can search knowledge articles and other data totce Employee Agent should try to format phone numbers to the €. 164
format. ‘ The role setting is the job description for the
55 charscis g agent - it tells the agent what role it's playing
in your company. Include key responsibilities,
~Company @ functions, and the target audience. Describe

AMG Technology LLG is 2 systems integrator that specializes in Contact Center integrations using its flagship RaVing] Toolkit that can be customized to fit any customers needs.

basis as well as specialized or one-off tasks.
Start the role description with "You are.."

‘ key tasks that it performs on a day-to-day

79 characters remaining Company

“Agent User © Tell the agent about the company it represents

‘B Phone Formatter (pf@amc.com) x ‘ Describe what your company does, who its
target customers are, and the value proposition

[ keep a record of conversations with enhanced event logs to review agent behavior @ ~Learn More of important products or services you sell. Add
details about what makes your business unique
from your competitors.

Leam More in Help

3. Click the Next button again and you will be brought to the Select data sources (Optional) page. This is
not needed for this agent so Click the Create button to create your agent.

4. If the above steps were followed correctly you should get a notification saying your changes were
saved.

@ Your changes were saved.

Il Agentforce Builder Phone Number Formatter  Version1 V'

@ Settings ? Help v/

Topics @& Conversation Preview B

Manage the topics assigned to your agent. To

Wy | ke changes, your agent must be desctivated Put your topics to the test

| @ search topics. L] "
L 1items - Sorted by Topic Label(asc)
Topic Label 1 v B
X | @ Account phone umber Retiealand Reformatting. (<) 'Q'l
d 3
» 3
e ‘i

@

vents

You're about to use Agentforce

Youre using the latest Salesforce Al technology, supercharged with
generative Al and a conversational interface. Create time-saving
‘automations, data insights, personalized commurnications, and more,
using Salesforce CRM and third-party data

Features powered by Generative Al can produce inaccurate or
harmiul responses. Review the output for accuracy and safety. You
‘assume responsibilty for how the outcomes of Agents and other Al
features are applied to your organization

Got It

5. Activate your agent by clicking the Activate button in the top right of the screen. If you didn't add a
data source to your agent Salesforce will warn you about it. Continue the activation process ignoring
the popup.

How to Trigger the Agent

1. This is the last setup step needed to activate your agent. In the Setup tab type "Flows" in Quick Find.
Navigate to the Flows page.
2. Create a new Flow by clicking the New Flow button.
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3. Search for "Record-Triggered" in the search bar and select Record-Triggered Flow.

New Automation

View All Automations

Showing 3 of 53 results for ‘Record-Triggered" Q Record-Triggered

Filter By [] Triggered Scheduled screen  [¢] AutoLaunched

Types (3)
Bl Record-Triggered Flow 4 Record-Triggered Orchestration [ Record Triggered Flow Approval Process
Launches when a record is created, updated, or deleted. Launches when a record is created or updiated. An Launches when a record is created or updated. A flow

This autolaunched flow runs in the background. orchestration lets you create a multi-step, multi-user 2pproval process lets you create 2 multi-step, multi-user
process. approval process.

Templates (0)

No results for ‘Record-Triggered"

4. You will now be brought to the Flow Builder. From here select the Record-Triggered Flow element if it
is not selected by default. Then for the Object field search for and select the Account object.
5. Next select the trigger type for this flow. It is recommended to only run this flow when A record is

created. However it is up to the end user how frequently they want to trigger the agent.
@= ©

T Flow Builder

(5] (o sswmee 5 Eenn
° Configure Start x

o Record-Triggered Flow
Start Select Object

Select the object whose records trigger the flow when they re created, updated, or deleted.

Object: Account Edit

* Object

Trigger: A record is created

Optimize for: Actions and Related Recor.. Account

+ Add Scheduled Paths (Optional) X
Configure Trigger

3 Open Flow Trigger Explorer for Account Iigerte o Whes

® A record s created

Run Immediately
(Run immediately ) O A record is updated

@ O A record is created or updated
O Arecord s deleted

OEM

Set Entry Conditions

2 y to reduce the igger the flow and the number of times the Minimizing ¥
conserve your org's resources.

Condition Requirements

None v

Optimize Flow

Optimize the Flow for:
Fast Field Updates Actions and Related Records
Updiate fields on the record that triggers the flow to run. This high- Updiate any record and perform actions, like send an email. This more
performance flow runs before the record is saved to the database. flexible flow runs after the record is saved to the database.

El: Is this flow making an external callout or connecting to an external system?

An asynchronous path s required for flows that involve extemal systems.

6. Under the Optimize Flow section toggle the Add Asychronous Path button. This will add an additional
path to the flow that is needed to trigger the agent.
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« Z Flow Builder 2~
‘ o ‘ ‘ Select Elements H 9 ‘ ) | ‘ Auto-Layout v H o ‘ ‘ Save ‘
° Configure Start x
Record-Triggered Flow bt
Start
[ Account
Object: Account dit
Trigger: A record is created
Configure Trigger

Optimize for: Actions and Related Recor.
Trigger the Flow When:

Scheduled Paths: 2 Edit @ A record s created

O Arecord is updated

&' Open Flow Trigger Explorer for Account -
O Arecordis created or updated

J\ (U Arecord is deleted

Run Immediately Run Asynchronously

Set Entry Conditions

duce the number of records that trigger the flow and the number of imes the flow is executed, Minimizing unnecessary flow executions helps to

O End O End

None -

Optimize Flow

Optimize the Flow for:

Fast Field Updates Actions and Related Records
Update fields on the record that triggers the flow to run. This high- Update any record and perform actions, like send 2n emil. This more
performance flow runs before the record is saved to the database. flexible flow runs after the record is saved to the database.

Is this flow making an external callout or connecting to an external system?

An asynchronous path s required for flows that involve extemal systems.

‘ . Add Asynchronous Path

7. Under the Run Asynchrounously branch of the flow select the + button to add a new element to the

flow. Search for "Action" and select the Action element.
®= ®

« F Flow Builder 2~
(0][ @ sseccimens |[] | [@] [ [ wosapow <] ] (o |
Record-Triggered Flow

Object Account edit
Trigger: A record is created
Optimize for: Actions and Related Recor.

Scheduled Paths: 2 dit

o Open Flow Trigger Explorer for Account

Run Immediately Run Asynchronously

Add Element

O

E o |

Shorteuts
Update Triggering Record
Update Related Records

B sencemsiaven

Interaction

— @

(1] O

8. Search for "generateAiAgentResponse” in the search bar for the Action you have just added to the flow.
A list of actions that can trigger an Agentforce Agent will show up. Select the action related to the
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agent created previously.
®=

¢ % FlowsBuider

(0][ @ saecsemen: | [5 | [@] |+ [ msormar + (o)

Action x

Record-Triggered Flow .
start Search Actions

eneratediAgentResponse ]
Object: Account. dit [ Q9 e

Trigger: A record is created

Actions
Optimize for: Actions and Related Recor.
Phone Number Formatter
‘generateAiAgentResponse-Zhone Number_Formtier
Scheduled Paths: 2 Edit

' Open Flow Trigger Explorer for Account

f—%

Run Immediately Run Asynchronously

o- CE—

?

O End

(=[]

Create HTTP Callout

9. Give the Action a Label and Decscription. In the Agent Request copy the following text into it.

Can you update the Phone field in the Account records corresponding to these Record
IDs: {{$Record.Id}

@=

€ F FlowBuilder

2.
[0][ @ selectetements || © [e] [ Astotayout v |[ & | [ swe |
< Phone_Number_Formatter x
Record-Triggered Flow cLabel
Start
‘ Agent Trigger ‘
Object: As it Edit
yect: Accoun ! “APIName @
Trigger A record is created [
Agent_Tr ‘
Optimize for: Actions and Related Recor. gent.Tnager
Description
Scheduled Paths; 2 dit
Trigger the agent

¢ Open Flow Trigger Explorer for Account

k A

N Set Input Values
Run Immediately Run Asynchronously

~Agent Request @

‘\ P— a ‘

Agent Trigger
End
O " H Action

€an you update the Phone field in the Account records corresponding to these Record IDs: {!
SRecord.i)

O End se

‘ Select a resource. Q ‘

c o

Configure Structured Output

(=[]

1. Save the Flow by clicking the Save button. This will open a dialog box where the Flow Label and
Description need to be filled out. Populate the mandatory field of Flow Label and optionally populate

718
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the Description

*Flow Label

Save the flow

“Flow API Name_ @

Agent Trigger

Agent_Trigger

Description

Triggers the Ph

one Number Egrmater agent when an Account record is created.

Show Advanced

2. Activate the flow via the Activate button in the top right.

Usage

2025-08-27

If the above instructions were followed to completion whenever a new Account record is created the Phone
field will be formatted by the Agent. The agent may take some time to run so do not expect records to be

reformatted immediately upon saving the new record.
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