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OVERVIEW

In Salesforce, maintaining data quality can be challenging, and while traditional validation rules are crucial for data
integrity, they can sometimes disrupt workflows by blocking users from saving records. Enter, Flow Alerts.

Flow Alerts provide a flexible solution with varying severity levels (info, warning, error) to help users manage data
accuracy and completeness. Unlike validation rules, Flow Alerts notify users of potential issues without preventing
record creation or updates, ensuring a smooth workflow.

By offering immediate feedback on data issues while allowing records to be saved, Flow Alerts enhance user
experience and efficiency. They help users address data integrity concerns without causing workflow interruptions,
thus improving overall satisfaction. Flow Alerts are designed to guide users and mitigate risks related to data
quality, making it easier to uphold essential data integrity rules without replacing existing validation mechanisms.

FEATURES

INFO ALERTS:

These alerts provide non-critical information or tips to users. For instance, they can remind users of best practices
or offer suggestions without requiring any immediate action.

Example: "Tip: Please ensure all phone numbers include the area code."
WARNING ALERTS:

These alerts highlight potential issues that should be addressed but do not prevent the user from saving the
record. This helps in situations where data might be incomplete or potentially incorrect, but where immediate
rectification isn't crucial.

Example: "Warning: The email field appears to be empty. It's recommended to provide an email address for better
communication.”

ERROR ALERTS:

These alerts indicate critical issues that need to be resolved before the operation can be completed. They are used
when it is essential to prevent the user from proceeding without correcting the data.

Example: "Error: The phone number provided is invalid. Please enter a valid phone number."
FLEXIBLE RECORD MANAGEMENT:

Unlike validation rules that can be too restrictive by preventing the saving of records that do not meet certain
criteria, Flow Alerts allow users to save records while still being made aware of issues that need attention. This
flexibility is crucial in scenarios where rigid enforcement might hinder productivity or user experience.

USER GUIDANCE AND DATA QUALITY:

By using Flow Alerts, administrators can ensure users are informed about data quality and completeness, thereby
reducing the chances of data errors. This method supports users in entering high-quality data without feeling
constrained by strict validation rules.
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INSTALLATION STEPS
STEPS FOR INSTALLATION OF THE PACKAGE

1. Goto theinstallation URL. Or, if you’re installing the package from AppExchange, click Get It Now from
the application information page.

2. Enter the Username and Password for the Salesforce organization in which you want to install the
package, and then, click Login.

3. Select Install in Production or Install in Sandbox.
Note: If you’re installing it into a sandbox, replace the part of the package installation link containing
www.salesforce.com or Login.salesforce.com with test.salesforce.com.

4. Accept the terms and conditions, and then, click Confirm and Install.

5. Enter your org credentials.

POST INSTALLATION STEPS:

Once the package has been successfully installed, please proceed with the below step:

ACTIVATING FLOWS

To view alerts on the record detail page, it is essential to activate the flow — “DataAlertDisplay”. Without
activating this flows, alert messages will not be displayed, and an error will occur. Follow below mentioned steps

STEPS TO ACTIVATE THE FLOWS:

Note: If the flow is already activated, please ignore this step. If the flow is not active after installing the package,
please follow the steps to activate the flow.

1. Navigate to Setup by clicking the gear icon at the top right and selecting Setup.

. Q  Search Setup [ & 9 'ﬁ\ :

EEE Setup Home  Object Manager

Quick Find
a Create w
Setup Home
Service Setup Assistant v e y
| Salesforce Advanced Code Searcher T
Commerce Setup Assistant
SEARCH CODE  CODE COVERAGE  STATIC CODE ANALYSIS ww,  GET RECORD DETAILS  LWC EDITOR  GRAPHQL EXPLORER

Multi-Factor Authentication Assistant

Hyperforce Assistant

You are required to authenticate to use this feature. Please dick on the below button to begin the pracess of authorization.

Release Updates
Click here to authorize (one time)

Lightning Experience Transition

Assistant

Salesforce Mabile A
o Enter search text. « Class |~ |Page Trigger VF Comp Aura Compaonents. wc

_ -
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Lightning Usage
Optimizer

Sales Cloud Everywhere

" s
ADMINISTRATION ‘l—a" l \ & ‘

.
>
1 | — 2
v
> Users F-l )| . —
> Data - LI .
> Email 8 " 2 Tam )

2. Inthe Quick Find box, type Flows and select Flows.




. Q Search Setup * v} A 720 A8 @

Setup Home  Object Manager

Q flows

v Process Automation

Salesforce Advanced Code Searcher ¥ @ ReAuthenticate

v Identity
Login Flows SEARCH CODE CODE COVERAGE STATIC CODE ANALYSIS pew GET RECORD DETAILS LWC EDITOR GRAPHQL EXPLORER
Didn't find what you're looking for? You are required to authenticate to use this feature. Please click on the below button to begin the process of authorization.

Try using Global Search. Click here to authorize (one time)

v Class  « Page Trigger VF Comp Aura Components Lwc

Enter search text...

3. Select the flow “DataAlertDisplay”

. Q  search Setup x|v 2 ’) $ a @

Setup Home  Object Manager

® Sort your list views with more options

Q flows * Organize your automations with categories and subcategories
If you don't see the app in the App Launcher, check that Enable the Automation Lightning App is selected in Process Automation
v Process Automation Settings.
Flows
: Flow Definitions
v Identity o
All Flows v | %/
Login Flows ] |
29 items = Sorted by Flow Label - Filtered by All flow definitions = Updated a few seconds ago [ &-C ‘ [ Y
Didn't find what you're looking for? Flow Label v ‘ Process Type v ‘ A.. v |Te. v ’ Package State | Pa... v | la.. v ’ Last Modified ... v |

Try using Global Search.

Create Visit Screen Flow % Managed-Installed
DataAlertDisplay Screen Flow B - ]Unmanaged Adik 6/18/2024, 12:58 A...
Find Contact Associated with M...  Individual-Object Linking Flow v v Managed-Installed
Generate Payment Link Screen Flow v v Managed-Installed
Orchestration flow for Recurrenc...  Autolaunched Flow v v Managed-Installed
Recurrence Schedule Flow Autolaunched Flow v ) Managed-Installed
Reset Password Screen Flow v v Managed-Installed

4. Click on “View Details and Versions”.
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Setup

Aows

¢ Procese Autemation
I Faws
~ Ideriity

Lagin Flows

Dkt fincl what you're ooking far?
Try wsing Glokal Search,

5.

Home

Setup

Wome  Olyect Manapsr v

® 500 jour list views with mofe cgtans

* Organice your automations with categories and subcategeries
# you don't see the app in the App Lsunches, check that Ensbie the Automation Lightring App is selected in Process Autamation Settings.

Flow Definitions.

All Flows v [#|

Zyinema + Sorted by Flow Labed « Filtered by A4 flow definitions + Updated & few seconds sgo

Flow Labal T

visw Content

OMS: Submit Comtent for Review
MRS Withdraw Review Request
Create a Case

Criatie Oides Suimen

Create Progess Exception Fow

Create Slack Charnel for Ascount

Create Visit

DatadlerDisghay

Find Cantact Associated with Messaging Session
(enarata Paymant Link

(wehastraticen few dor Ry inmne s Sehed o
—— =

~ | Proces Type

Sersen Flow
Screen Flow
Screen Flow
Sersen Flow
Auolienched Plow
Autodanched Flow
Sersen Flaw
Screen Flow

Screen Flow
Individussl-Oigject inking Flow
Screen Flow

A rabas s Flrss

Q

Object Manager v

Q flows

v Process Automation
Flows
v Identity

Login Flows

Didn't find what you're looking for?
Try using Global Search.

Click on “Activate”. This will activate the flow.

Search Setup

Active

Tern...

| Package State

Mansged-Instsled
VM-IHMW
Mtanaged-Instated
Managed-Instaled
hanaged-Instated
Banaged-Instated
Hsnsged-Irtated
Managed-Instated
Unmanaged

tsnaged-installed
Managed-Instated

Baran. Pyirallod

#-][c][7]

W Pac.. v | Last.. v Last Modified D... v

| % Access

Eda Datals
Adik GIIB2004 1258 AN [w]
]
o

Flow Detail Edit Open Run Delete
FlowLabel  DataAlertDisplay FlowAPIName  DataAlertDisplay
Description  Screen flow to display the alerts based on current record Namespace Prefix ~ SIP_FA
data
Type«  Screen Flow
Environments:  Default URL  /Mow/SIP_FA/DataAlertDisplay
Active Version By nackage, 6/18/2024, 2:07 AM :
Trigger: Created By  Flowalerts package, 6/13/2024, 10:14 AM
Modified By  Elowalerts package, 6/18/2024, 2:07 AM
Flow Versions
Action Flow Label Version Description Built with Created Date  Type Status  Progress Status Run in Mode AP Version for Running the Flow
Screen flow to
display the alerts  Flow 6/13/2024,  Screen = System Mode
Open | Run | Activate| DataAlertDisplay 1 basedoncurrent  Builder  10:14 AM Flow: Dratt without Sharing 510
record data

By following these steps, you can successfully activate an existing flow in Salesforce. The status of the flow changes

to Active.
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. Q  Search Setup F‘ a4 'b::‘

s
iis Setup Home  Object Manager

Q flows RN SETUP
©

~ Process Automation

Flows

~ Identity e for s Page €@

Flow
| DataAlertDisplay

= Back to List: Flows

Login Flows

Didn't find what you're looking for?

Try using Global Search. Flow Detail Edit| Open  Run| Deleie 4l
Flow Lavel  DataijentDisplay FlowAPI Name  DataAlenDisplay
Description  Screen flow to display the alerls based on current record data Mamespace Prafic  SIP_FA
Types  Screen Flow
Environments ;- Defaull URL  MowSIP_FADataAlentDisplay
Active Version 1 Activated/Deactivated By Flowalerts package, 6182024, 213 AM
Trigger Crested By  Flowalerts package 61132024, 10:14 AM
Moditied By Flowalerts package, 6/18/2024, 213 AM

Flow Versions

Action Flow Label Version Description Built with  Created Date Type Status Progress Status Run in Mode API Version for Running the Flow

Damﬁmsdw 1 gg‘r:en flow to display the alerts based on current record mr m3ﬁm4 1014 Suem,:,nw vated 3;{;1"3Muﬂemlmt 570

GIVING ACCESS TO FLOW AT PROFILE LEVEL

To enable users to view alerts, it is essential to grant access to flows at the profile level. This ensures that all
necessary permissions are in place for users to interact with and benefit from flow alerts. Please follow these
steps:

STEPS TO GIVE ACCESS TO FLOW FOR PROFILES:
1. Navigate to Setup by clicking the gear icon at the top right and selecting Setup.

e ‘ TLEEY:

i3 Setup e Ryt Marages

St Horre

Servce Setup Assstart

Comrace Senp Asuriant
M e Asherdicaton At ard SLARCH COODL Q0¢ COVETRAGE STAY CODE ANALYSS 1ol ] A0 OLTANS wi tiron RANOL R ORLN
gy s o Asantard

- 710 Z10wpe T 0ggw [V Comp (s Comprmeres [ i
Foleame Lpdstes

g Experance Tanuson

Avezant

Salentorce Mot Apg

Lgrereng Urage
Opereae
Seen Clonud (venpabuese
N N
Owta - . " -

2. Inthe Quick Find box, type profiles and select profiles.
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Q, profiles SETUP
Profiles

Profiles Help for this Page @ =
Didn't find what you're looking for? [Adl Profiles | Edit | Delete | Create New View 15
Try using Global Search.

New Profils| £ ) A/B|CID|/E|F|G/H|I|J[K L M|N/OP QRISIT/U|VI W X Y Z| Oter s

[ Action Profile Name + User License Custom :

[ Edit|Clone  Salesforce API Only System Salesforce Integration

[ Edit|Clone Silver Partnar User Silver Partner

(] Edit|Clone  Solution Manager Salesforce

D Edit | Clone  Standard Platform User Salesforce Platform

[0 Edit|Clone Standard User Salesforce

(J Edit|Clone  System Adminisirator Salesforce

16076  0Selected | ous Next b B

3. Select” System Administrator” profile.

. Q. Search Setup |—] P22 o ¢ ‘E

Setup Home  Object Manager

Q. profiles SETUP
Profiles
v Users
Profiles Profiles Help for this Page @

Didn't find what you're looking for? [ Al Profiles v | Edit| Delete | Greate New View &
Try using Global Search.
[New Profite| £ A|B C[DE|F|G[H[I/J K|L|M|N OP[Q|R[&|T UV W|[X|Y|Z|Other A
[] Action Profile Name + User License Custom :
(O Edit| Clone AP| Qnly System Salesforce Integration
(0 Edit] Clone Silver Partner User Silver Partner
(O Edit] Clone  Solution Managsr Salesforce
[0 Edit] Clone Standard Platform User Salesforce Platform
(J) Edit| Clone Standard User Salesforce
() Edit|Clone System Administrator Salesforce
1-6016.2l 0 Selected ] 4 4Previous Next b B Page[ 1 Joi+

4. Once in the selected profile, navigate to “Enabled Flow Access” section. You can do this by clicking on the
“Enabled Flow Access” link.
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Setup Home

Q, Quick Find

Setup Home

Service Setup Assistant

Commerce Setup Assistant
Multi-Factor Authentication Assistant
Hyperforce Assistant

Release Updates

Lightning Experience Transition
Assistant

Salesforce Mobile App
Lightning Usage
Optimizer

Sales Cloud Everywhere

ADMINISTRATION

Q  Search Setup

Object Manager ~

SETUP

Profiles

Profile

System Administrator

Help for this Page @) |

Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's personal information.

If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile.

Login IP Ranges [0] | Enabled Apex Class Access [4] | Enabled Visualforce Page Access (0] | Enabled Fxtemal Data Source Access [0] |
Enabled External Credential Principal Access (0] | Enabled Custom Metadata Type Access (0] | Enabled Custom Setting Definitions Access.

Enabled Service Presence Status Access (0] | Enabled Custom Permissions 0]

Profile Detail

| Edit | Clone | View Users

Name  System Administrator

UserLicense  Salesforce Custom Profile
Created By  salesforce com, inc., 20/06/2024, 12-09 pm Modified By  dev flowAlerts, 20/06/2024, 1240 pm
Page Layouts
Standard Object Layouts
Global  Global Layout Location Group Location Group Ass Layout

5. Next, Click on Edit.

o

Setup Home

Q_ Quick Find

Setup Home

Service Setup Assistant

Commerce Setup Assistant
Multi-Factor Authentication Assistant
Hyperforce Assistant

Release Updates

Lightning Experience Transition
Assistant

Salesforce Mobile App
Lightning Usage
Optimizer

Sales Cloud Everywhere

ADMINISTRATION

Q  search Setup

Object Manager

SETUP
Profiles

No Custom Setting Definitions enabled

N@a?22P@®

Enabled Flow Access Edit

No Flows enabled

Enabled Flow Access Help

~

Enabled Service Presence Status Access Edit

No Service Presence Status enabled

Enabled Service Presence Status Access Help

Enabled Custom Permissions Edit

No Custom Permissions enabled

Enabled Custom Permissions Help

~

Default Experience Cloud Site

No default Experience Cloud site selected for System Administrator

 Back To Top Always show me W more records per related list

Default Experience Cloud Site Help

~

6. Select the Flow” FlowAlerts.Solunus_FA.DataAlertDisplay” from the Available Flows and click on “Add”
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» ‘@22 P@

3 Setup  Home  ObjectManager

Q profiles

Enable Flow Access

Didn't find what you're looking for? Save | |Cancel
Try using Global Search.
Avallatie Flows Enabled Flows
Flow Alerts. Solunus_FA DataflertDisplay - | [~Hone— .| E
Add
L)
L
Remove

o @a2e P@

55: Setup Home  Object Manager

e
Profibes . Enable Flow Access Help for thes Page @
Didrr't find what you're looking for? e )| Siaonl
Try uging Global Search.
Available Flows Emabled Flows
=NONe= . A E
Add
L
50
Remaove

7. Click on Save. This will give access to “DataAlertDisplay”.
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. Q. SearchSetup @ee2aP@

i Setup Home  Object Manager

Q, profiles

SETUP
Profiles

Didr't find what you're looking for? | IEI S

Try using Global Search.

PROVIDING ACCESS TO APEX CLASS AT PROFILE LEVEL
1. Navigate to Setup by clicking the gear icon at the top right and selecting Setup.

® = e o B |

Sehap Hore

Servece Setup Asystart

Comvrae Senp Asuviant
A5 ate Authantication Avistont SEARCH CODE  COOE COVERAGE  STATIC CODE ANALYSIS SLT ALCOAD DETAIS

Wy b o Anaatard

Folease Updates ‘

Lgrenen; Eazerance Tanution

9 ererg Urage
Wrrge
"

2. Inthe Quick Find box, type profiles and select profiles.
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Profiles

Q, profiles B SETUP

Profiles

Didn't find what you're looking for?

All Profiles v | Edit | Delete | Create New View

Help for this Page @)

3

Try using Global Search.

New Profile €}

Action

Edit | Clone
Edit | Clone
Edit | Clone
Edit | Clone
Edit | Clone

0o000o0ooQo

Edit | Clone

Profile Name *

alesforce AP Only System

Silver Partner User
Solution Manager
Standard Platform User
Standard User

System Administrator

16076  0Selected |

3. Select” System Administrator” profile.

Setup Home  Object Manager

Q, profiles

v Users

Profiles

Profiles

Didn't find what you're looking for?

SETUP
Profiles

Q. Search Setup

[ All Profiles v | Edit | Delste | Greate New View

A/B|C/D/E|F|G/H|I|J|K LIM/N/OP QR|IS|T|U|V W|[X|Y Z|Other A

User License Custom :
Salesforce Integration

Silver Partner

Salesiorce

Salesforce Platform

Salesforce

Salesforce

ous Nexth W

B ENE-D 1

Help for this Page @

&

Try using Global Search.

|New Profile ¥}

[ Action

Edit | Clone
Edit | Clone
Edit | Clone
Edit | Clone

Edit | Clone

Profile Name +

AP| Only System

Silver Partner User
Solution Manager
Standard Platform User

Standard User

A/B C|D|E|FIG|H|I|J K|/L|IM|N O P|Q|RIS|T U|V W|X|Y|Z]|Other A

User License Custom :
Salesforce Integration

Silver Partner

Salesforce

Salesforce Platform

Salesforce

Ooboooo

Edit | Clone

System Administrator

Salesforce

16076 0 Selected =/

4 4 Previous Nexth B pagel 1 WD‘ .

4. Once in the selected profile, navigate to “Enabled Apex class Access” section. You can do this by clicking

on the “Enabled Apex class Access” link.
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. Q.  Search Setup F ﬁ 9 ¢ '.‘ \5‘

Setup Home  Object Manager

SETUP
Profiles

Profile Help for this Page @

Sales Rep

Q profil

v Users

Profiles

Didn't find what you're looking for? Users with this profile have the permissions and page layouts listed below. Administrators can change a user’s profile by editing that user’s personal information.

Try using Global Search. If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile.

| | Enabled Visualtorce Page Access (0] | Enabled External Data Source Access 0] | Enabled Named Credential Access 0] | P
o | Enabled Custom Metadata Type Access [0) | Enabled Custom Setting Definitions Access [0] | Enabled Flow Access 1] |
Enabled Service Presence Status Access [0] | Enabled Custom Permissions (0]

Profile Detail Edit | | Clone || Delete | View Users

Name  Sales Rep

User License  Salesforce Custom Profile v
Description
Created By  Annina will. 6/28/2024, 7:11 AM Modified By ~ Annina will, 7/1/2024, 12:31 AM
Page Layouts
Standard Object Layouts

5. Next, Click on Edit.

. Q, Search Setup "-. 2204 @

EEE Setup Home  Object Manager
SETUP
Profiles
Enabled Apex Class Access - Enabled Apex Class Access Help (7. -

No Apex Classes enabled

Q profi

v Users

Profiles

Didn't find what you're looking for?

Try using Global Search. Enabled Visualforce Page Access Edit Enabled Visuallorce Page Acoess Help (7
No Visualforce Pages enabled E
Enabled External Data Source Access Edit Enabled External Data Source Access Help (7

No External Data Sources enabled

Enabled Named Credential Access Edit Enabled Named Credential Access Help (7

No Named Credential enabled

Enabled External Credential Principal

Edit
Access

No External Credential Principals enabled

6. Select the below apex classes and add to Enabled Apex classes
Solunus_FA.FlowAlertController
Solunus_FA.GetObjectNamesController
Solunus_FA.StringToBooleanExpression

Solunus_FA.appExchangedynamicAddRowLWCController
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e Y Senchsop ‘@220 P @

E;E Setup Home  Object Manager

Q_ profiles SETUP

Profiles

v Users
Profiles Enable Apex Class Access Heip tor tis Page @
Didn't find what you're looking for? el [ L
Try using Global Search.
Available Apex Classes Enabled Apex Classes
~None- « Solunus_FA FlowAlertController a E
Solunus_FA.GetObjectNamesController .
Solunus_FA StringToBooleanExpression
Solunus_FA appExchangedynamicAddRowLWCController
Add
43)
W
Remaove

7. Click on Save.

PROVIDING ACCESS TO FLOW ALERT OBJECT AT PROFILE LEVEL

To ensure that end users can view object records, it is necessary to add the "Flow Alert “Object Access
permission to their profiles. This permission will enable us to view the required object records. To
achieve this, we need to follow below steps:

STEPS TO PROVIDE ACCESS TO AN OBJECT AT THE PROFILE LEVEL IN SALESFORCE.

1. Inthe Setup search box, type "Profiles" and click on "Profiles" under the "Users" section.

. Q  Search Setup I 2?2% 48 Q‘

EEE Setup Home  Object Manager

Q profiles SETUP
Profiles

v Users
- User Profiles Help for this Page @
Didn't find what you're looking for? Below is a list of the profiles for your organization. You can view more detailed information by clicking on the profile link.
Try using Global Search.
Profile New
Action Name User License Custom R’
Analytics Cloud Integration User Analytics Cloud Integration User 1
Analytics Cloud Security User Analytics Cloud Integration User
Authenticated Website Authenticated Website
Del  B2B Reordenng Portal Buyer Profile External Apps v
hatter mal r Chatter External
Fre r Chatter Free
Chatter Moderator User Chatter Free
Chatter Only User Chatter Only
Company Communities

2. Select the profile: Find and click on the name of the profile for which you want to grant access to the

object. This will open the profile settings page.

Flow Alerts User Manual
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Search Setup

Setup Home  Object Manager v/
Q profil SETUP
Profiles
v Users
.' = |
Profiles i Proﬂles Help for this Page @

Didn't find what you're looking for?

=

Try using Global Search.

HI JKLMNOPRQIRISITUVWX|Y Z Other | Al

New Profile | f ) A B CDEIFIG
(] Action Profile Name User License Custom
[© Edtipel]... saesren Salesforce v
[ Edit|Clone Solution Manager Salesforce
[J Edit]Clone Standard Platform User Salesforce Platform
[J Edit|Clone Standard User Salesforce
[ Edit|Clone System Administrator Salesforce
150f5% 0 Selected ¥| « ¢Previous Next b B Page[ 1 Jof1 ¥

3.

Click on profile and then click on Edit

Search Setup

2 0P B

<J

i3l Setup  Home  ObjectManager
Q profil
v Users
Profile a
Profiles Heig for tnis Page @
- Sales Rep (|

Didn't find what you're locking for?
Try using Global Search.

Login 1P Ranges (9l |

Enabled Agex Class Access
Enabled Custom Metadata Type Access (9]

[C]

Setting Definit

0] | Enabied Extemal Data Source Access (0 | Enabled Named Credantial Access (0]
A 0) | Ensbled Flow Access [1] | Enabled Service Presence Status Access (0]

Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's personal information

If your organization uses Recard Types, use the Edit links in the Record Type Settings section below to make ane or mare record types available to users with this profile.

0] | Enabied Extemal Cradential Princioal Access 01 |
| Enabled Custom Permissions [0]

Profile Detail Clone | eete] View Users
Name  Sales Rep
User License  Salesforce Custom Profile
Description
Created By  yamsi Th, 6/28/2024, 711 AM Modified By yamsi Th, 6/26/2024, 5:36 AM
Page Layouts
Standard Object Layouts
Global  Global Layout Entitiement  Entitlement Layout
[ Miew Assignment | [ View Assignment |
Email Application  Not Assigned Event  EventLayout
[ View Assignment ] [ View Assignment )
Home Page Layout  DasNbOArd Home Page Defautt Expression Set
View Assignment | [ View Assignment |
Access  Access Layout Expression Set Siep Relationship  Expression Set Step Relationship Layout
[ \iew Assignment | [ View Assignment |
Account  Account Lavoul Expression SetVersion  Expression Set Version Layout
\iew Assignment | [ View Assignment |
Action Plan  Action Plan Layout Feeditem  Feed llem Layoul v

4. Locate the object (Flow Alerts) that you want to provide access to, under” Tab Settings” section = Go to”

Custom Tab Settings” section - select “Default On” from the dropdown.

14
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Q, Search Setup

F@e?20P@®

SSE Setup Home  Object Manager
a profil
~ Users
e[ Defation ~| X .
Profiles dea Themes. | Default On | User Provisioning Requests |
identity Documents. l@ Vehicle Inventory
Didn't find what you're looking for? images | Default On v | Vehicle User Assignments | Default On v
Try using Global Search. Incidents l/m Visited Parties | Default On ~
Individuals | Default On ~ | Visitors || Default On ~
In-store Locations | Default On | Visits | Default On ~ .
Internal Organization Units | Default Off | Voice Calls || Default On ~

5.

Inventory ltem Reservations
Inventory Reservations.
Labels

Leads

Leaming

Libraries.

Custom Tab Settings

| Defauiton ~
| Defauiton ~
| Defauiton ~
| Defauiton ~
|[Defauiton v
| Default On ~

Web Store Inventory Sources
Work Orders

‘Work Plans

Work Plan Tempiates

Work Step Templates

‘Your Account

Flow Alerts

Administrative Permissions

Default On +

Search Setup

Default On_~
Default On ~
Default On v~
Default On ~
Default On v
Default On ~

R

Next, Set Object Permissions: Go to “Custom Object Settings”—> check the checkbox for Read access

209 ®

N ae

Setup Home  Object Manager
Q profi SETUP
Profiles
~ Users
I Profiles Custom Object Permissions o |

Read Create Edit Delete  View  Modity
Didn't find what you're looking for? All Al
Try using Global Search.

Flow Alerts C] E [: D D
Session Settings

Session Times Out After

Password Policies

2 hours of inactivity  ~| &

Session Security Level Required
at Login

--None-- ~|i

Userpasswords expirein |0 days v
Enforce password history |3 passwords remembered v
Minimum password length | 8 |
Password complexity requirement | Must include alpha and numeric characters -
Password question requirement || Cannot contain password +
Maximum invalid login atempts. | 10 oy
Lockout effective period |15 minutes ~ [
Obscure secret answer for [ v

6. Set App Permission: Go to “Custom App Settings” - Select Flow Alerts object and then check “Visible”

checkbox.

Next, Click on Save

Flow Alerts User Manual
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| Custom App Settings

Visible Default

All Tabs (standard__AllTabSet) 0
App Launcher

(standard__AppLauncher) O

| PP @)
Bolt Solutions

(standard__LightningBolt) O
Business Rules Engine

| Business ules Engine o)

¢ ity) e}

Consumer Goods (standard__Retail) e)
Consumer Goods Visit Execution

(standard__RetailOnBrowser) O

Content (standard__Content) o)
Digital Experiences

(standard__SalesforceCMS) O
Flow Alerts

(Solunus_FA__Flow_Alerts) O

Lightning Usage A|
iy Lightning Usage App o)

7. Set field Permissions: Go to “Field-Level Security” section 2>

click on View.

Setup Home

Object Manager

Search Setup

Visible

Marketing CRM Classic
(standard__Marketing)

Sales (standard__LightningSales)
Sales (standard__Sales)
Sales Console

L e
Salesforce Chatter

(standard__Chatter)

Sample Console 0O
(standard__ServiceConsole)

Service (standard__Service)

service Console
(standard__Lightning Service)

Site.com (standard__ Sites)

WDC (standard__Work)

Your Account

(standard__OnlineSales)

Default

OO0 O0OO0OO0OO0OO0OO0O®O0 0

1 *= Required Information

Go to “Custom Field-Level security” and

Q, Quick Find SETUP
Profiles
Setup Home
2 Event [ View] Task [ View)
Service Setup Assistant | | Expression Set [ View| Thanks [ View]
Commerce Setup Assistant Expression Set Step Relationship [ View | User [ View)
Expression Set Version [ View | User Provisioning Request [ View ]
Multi-Factor Authentication Assistant idea [ View] Vehicle User Assignment [ View |
! visit
Hyperforce Assistant mege [Miew] - [view]
Incident [ View | visited Party [ View ]
Release Updates Incident Related item [ View ] visitor [ View ]
o . Individual [ View | Web Cart Document [ View |
Lngl'-ﬂmng Experience Transition \nternal Organization Unit [ View | Work Order | View ]
Assistant Inventory ltem Reservation [ View | Work Order Line ltem [ View ]
Salesforce Mobile App Inventory Reservation [ View | Work Plan [ View ]
o Journal Type [ View | Work Plan Template [ View ]
Lightning Usage Lead [ View] Work Plan Template Entry [ View |
Optimizer Location [ View] Work Step [ View ]
p—fVeew} Work Step Template [ View |
Manage Subscription . B
Custom Field-Level Security
Sales Cloud Everywhere Flowalert [ View |
ADMINISTRATION Custom App Settings
visible Visible Default

> Users

AN Tame fetandard  ANTshEan

Marbatinn ADM Aiacsin

8. Now, select the checkbox under “Read Access” for all the fields.
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SETUP

Flow Alert Field-Level Security for profile Help for this Page 0
Sales Rep
ﬂ Back to Profile
Field Name Field Type Read Access Edit Access
Active Checkbox v
Active Duration(No.of days) Number v
Advanced Condition Text v
AlertLabel Text v
Alert Type Picklist v
Condition Met Picklist ~
Created By Lookup v
Days Number v
Field Name Text v
Field Value Text v
Flow Alert Name Auto Number v
Index Number v
Last Modified By Lookup v
Message Text v
Object Name Taxt
Operator Picklist v
Owvmer Lookup v v
Parent Alert Lookup v
Record Type Record Type v v

Edit | Back to Profile

9. Save Changes: Once you have selected the appropriate permissions, click the "Save" button at the top or
bottom of the page to apply the changes.
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. Q,  Search Setup I _t.\_ 7 ¢ ‘ I‘Q]

HH Setup Home  Object Manager

Q profil
v Users
Profiles ) i -
Uiz Flow Alert Field-Level Security for profile Help for this Page @
Sales Rep
Didn't find what you're looking for?
. Save ﬂ:neol
Try using Global Search. —
Field Name Field Type Read Access Edit Access
Active Checkbox D
Active Duration(No.of days) Number D
Advanced Condition Text O
AlertLabel Text (m]
Nert Type Picklist m]
Condition Met Picklist ]
Created By Lookup v
Days Number ]
Field Name Text (] v

10. Verify Access: To ensure that the permissions have been set correctly, you can log in as a user with the
updated profile and attempt to access the object. Verify that the user can perform the actions you
granted permissions for.

ADDING LWC COMPONENT TO LIGHTNING PAGE

To ensure alerts are displayed on the record page, it is necessary to add the Lightning Web Component
(flowAlertComponent) to the Lightning record page. This involves the LWC component designed to display alerts
directly onto the desired record page. By doing so, users will be able to see relevant alerts on the record page. To
do that, need to follow the below steps:

STEPS TO ADD LWC COMPONENT TO LIGHTNING RECORD PAGE:

Steps to add the Lightning Web Component (LWC) to the Lightning record page. Simply drag and drop the
component(flowAlertComponent) onto the respective objects to display the alerts.

1. Navigate to the Salesforce Setup page

' o SEARCH CODE DOL COVIRAGE  $7AT Of ANALYSTS LT ALCORD DETA W LOTTON RAPIOR DIPLOALS
. -
o - -
Folame Lodstes
e Experence raras
.~ * Mobile Apy -« 5 - ~ pre 4 ” e 2 1
i X (e CA "
T y bl 4 5 -
ol ..
N— ". . o
Enstein Recommendation Burlder Einstewn Prediction Busider Get Started with Einstein Bots
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Note: To add an LWC component to any Salesforce object, such as an Account, follow the process outlined in the
guide.

2. Go to App launcher >> Search for Account >> Click on Account

. Q. Search Setup [+ a2 d4Aa

Setup Home  Object Manager

App Launcher

[ [ | Q account

S Apps
s Noresults ¥ @ Reauthenticate
| |
c Items
Y
H Advanced Account Forecast Facts
R Advanced Account Forecast Set Partners
U Advanced Account Forecast Set Uses
I
A View All
Salestorce Mobile App By e | Class .~ Page | |Trigger | |VFComp |  Aura Components | |LWC
Lightning Usage
Optimizer
Sales Cloud Everywhere w m
¢ .
ADMINISTRATION o —
> Uses D a ..
Dat *

e ST 40 sl o

3. Navigate to Object: Go to the specific object where you want to edit records (e.g., Accounts, Contacts,

Opportunities).

. [ Q Search. B A?2n0 A f@j

Sales Home Opportuniies ~ leads ~ Tasks » Files ~ Accounts ~ Contacts  Campaigns » Dashboards »  Reports ~  Calendar ~ Cases v Forecasts s

) Accounts I New ‘ Import |  Printable View ‘ Assign Label
All Accounts v . )
14 items » Sorted by Account Name « Filtered by All accounts « Updated a few seconds ago Q search this list.. I
[] Account Name T v Account Site ~  Billing State/Province “~ Phone ~  Type ~  Account Owner Alias
1 [[] Dickenson plc s (745) 241-6200 Customer - Channel Fpack [+ =
2 [[] Edge Communications @ (512) 757-6000 Customer - Direct Fpack |-:
3 [[] Express Logistics and Transport OR (503) 421-7800 Customer - Channel Fpack ()
4 [[] Genepoint ca (650) 867-3450 Customer - Channel Fpack [+)
5 [[] Grand Hotels & Resorts Ltd L (312) 596-1000 Customer - Direct Fpack ~)
6 [[] Pyramid Construction Inc. (014) 427-4427 Customer - Channel Fpack [+]
7 [[] Sample Account for Entitlements autoproc [+
8 [] sForce cA (415) 901-7000 Fpack 2
9 [ test NC (336) 222-7000 Prospect Fpack [+)
10 ] Test Account 8997655 Fpack Iv:
11 [] United Ol & Gas Corp. NY (212) 842-5500 Customer - Direct Fpack [+)
12 [] United Oil & Gas, Singapore Singapore (650) 450-8810 Customer - Direct Fpack ~)

4. Locate Record: Find the record you wish to edit within the object list.
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Sales Home

Opportunities

Q se

sarch,

Leads v  Tasks v  Files

v Accounts v Contacts v

Campaigns

Dashboards

Reports v

r@a2na ®
Calendar v  Cases v  Forecasts r

Accounts

All Accounts v [

14 items - Sorted by Account Name - Filtered by All accounts - Updated 6 minutes ago

[Chew [ impon

Printable View | Assign Label

Q, Search this list

J cl]elr]

~  Account Owner Alias v‘

| ] Account Name T ~ | Account Site ~ | Billing State/Province ~ Phone v | Type
| 1 (] Dickenson plc KS (785) 241-6200 Customer - Channel Fpack r
2 E Edge Communications X (512) 757-6000 Customer - Direct Fpack
3 E Express Logistics and Transport OR (503) 421-7800 Customer - Channel Fpack
4 [[] GenePaint CA (650) 867-3450 Customer - Channel Fpack
5 [] Grand Hotels & Resorts Ltd L (312) 596-1000 Customer - Direct Fpack
6 [J Pyramid Construction Inc. (014) 427-4427 Customer - Channel Fpack
7 [ sample Account for Entitlements autoproc
8 E sForce CA (415) 901-7000 Fpack
] [ test NC (336) 222-7000 Prospect Fpack
10 [] Test Account 8997655 Fpack
1 E United Oil & Gas Corp. NY (212) 842-5500 Customer - Direct Fpack
12 [] United Oil & Gas, Singapore Singapore (650) 450-8810 Customer - Direct Fpack

5. Open Record: Click on the record's name to open its detail page.

Q_ Search... ‘

Sales Home

Opportunities v

leads v Tasks v  Files v

@er2na®

Calendar v

Accounts v Contacts v  Campaigns v  Dashboards v  Reports v Cases v  Forecasts Y 4

Account S - <
) Dickenson plc (4] | Edit | ChangeOwner | Delete |w
Type Phone Website Account Owner Account Site Industry
Customer - Channel (785) 241-6200 dickenson-consulting.com v‘_" Flowalerts package £ Consulting
Related Details Activity

-1

Account Owner Rating
B Flowalerts package ¥ s =
Filters: All time = All activities « All types o
Account Name Phone (
Dickenson plc 4 (785) 241-6200 s Refresh « Expand All « View Al
Parent Account Fax
7 (785)241-6201 s v Upcoming & Overdue
Account Number Website No activities to show.
CC634267 s dickenson-consulting.com 4 Get started by sending an email, scheduling a task, and more.
Account Site Ticker Symbol
s P
No past activity. Past meetings and tasks marked as done show up
Type Ownership here.
I Customer - Channel 4 Pprivate /Z M |
To Do List

6. Access Edit Page: Look for and click the "Edit" button or link typically located near the top of the record
detail page. Click on edit page
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& Search - @22 aa

o P s

Dickenson ple AJ| o AN

XX service Sewp
! ) i Developer Console
Customer - Channe 41-6200 d -consulting.com - rackage £ " |

¢ dustry
Consulting

Contacts w Campaigns W Dashboards Repons s~ Calenda
: B sew

Related Details Activity

o-

kage iy ’ X
Filters: All ime Al activities « All types | g
Dickensan pic s ! 4 I All
Farert Azcaunt o
ra 85) 241-6201 e “w Upcoming & Overdue
"4 o 4 ted by sending
Ac
s ’ . o )
o past activity, Fast ma asks marked a5 dane show up
y; p,

7. Make Changes:. Search for “flowAlertComponent “

Components  Fields Page
a * Label
| Q flowslertsComponent @ | & ‘
Shans - czouns Cran P indusiny Account Record Page
& Famp Ky £ Agarl I
 Standard (0) * AP Name
i ‘ Account_Record_Page
+ Custom (1) Related Aetivity
B rovisienscomponent
[} We found no potential duplicates of this Account. B Bl-el-
aicate res are activated. Actvate dupicate e 1o Gerdly petental dupicae reco .
v Custom - Managed (0) = &
B contacts 1 s w Upcoming & Overdue
emplate
[ [ o eadar and Right

Description

2] oppoertunities i1)

8. Drag the LWC component (flowAlertComponent) onto the desired location on the Lightning record page.
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g App B

2 Help

5 x|® D Desktop v | smiktovien v [ sayze | scsaon.. [ Y

Components  Fields Page > flowAlersComponent

Q fowalertsComponent @ | | g+  Set Component Visibility

| 1 bufington o S Ramys kit Agparel Filters
~ Standard (0)

.............................................. + Add Filter

~ Custom (1) | Related

3 We found o potential duplicates of this Account.

Activity

~ Custom - Managed (0}

B contacts (1)

[ oppertunities (1)

9. Save Changes Once placed and configured the component, click on the "Save" button to save your
changes.

5| @ [=R v | Sk T View v |

sidlertsCempanent [

@

~ Sandard 0y

v damtom (1 Baisted o -

[} We found no patential deplicates of this Acsount.

w Custom - Managed (3}

B contact i

w WpTang & Ot

(T —

10. Activate the Page: After saving, click on the "Activation" button to activate the changes made to the
Lightning record page.
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« il Lightning App Builder B Pages v Account Record Page

& | & B3 Desktop - Shrink To View v Save

Anzlyz=

Page > flowAlertsComponent

Components Fields

— . t .
Q Search ‘ | fo R v Set Component Visibility
Related Detais o Filters
Vv Standard (1) - + Add Fiter
S— Activity
Accordion —_—
2 Action Launcher B-(B8-al-

E) Action Plan List

E Actionable List Engagement

B contsetscr : U———

E Actions & Recommendations

E Activities
Assessment List

[ opportunities (1)

B Automated Action Reminders
n Communication capping rules list

E Company Hierarchy -

Get more on the AppExchange 0 cmes ity

By following the above steps, it will allow you to seamlessly add an LWC component to a Lightning record page in
Salesforce. After successfully adding and activating the flow we can see alerts on the record detail page

ASSIGNING LIGHTNING RECORD PAGES TO THE RESPECTIVE
LAYOUTS

STEPS TO ADD LIGHTNING RECORD PAGE(CHILDALERTRECORDPAGE) TO THE RESPECTIVE CHILD LAYOUT.

1.Go to a flow alert object with record type as child alert

. Q, Search

A @229

555 Flow Alerts Home Flow Alerts ~ d
Flow Alert | Ed ‘ Del a )
SA-0001 t elete lone v |

Related Details Activity
=

Flow Alert Name Owner L B MU~ {
SA-0001 & vamsiTh £ ' B [+]
Field Name @ Parent Alert ‘ '
Type r $A-0000 rd Filters: All time « All activities « All types |
Field Value @ Condition Met @ R R

. N Refresh » Expand All » View All
Prospect s #
Operator Advanced Condition @ v Upcoming & Overdue

No activities to show.

Equals s s
Record Type Index @
Child Alert 1 4

Created By
B8 vamsi Th, 6/28/2024, 3:49 AM

2.Go to Edit page

Flow Alerts User Manual

Last Modified By
3 vamsi Th. 6/28/2024, 416 AM

Get started by sending an email, scheduling a task, and more.

No past activity. Past meetings and tasks marked as done show
up here.
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Flow Alert

Related

Equals

Flow Alerts

SA-0001

Flow Alets

Record Type

Child Alert

fovascriptvo

3.Select Edit page—>Click pages dropdown—>Then select ChildAlertRecordPage

Activity

Th. 6/28/2024, 416 AM

$ Setup

strent app

Your Account

Vv Upcoming & Overdue

No activities to show.

Get started by sending an email, scheduling a task. and more.

No past activity. Past meetings and tasks marked as done show
up here

Components Figlds

Qs

~ Standard (43)

4.Click on Activation

Flow Alerts User Manual

LAST MODIFIED PAGES

Data Alert Record Page

Account Record Page
Account Record Page
Home

Data Alert Record Page

ChildalertRecordPage

+ Mew Page

\ Page
L P

Data Alert Record Page

= AP Mame

Data_Alert_Record_Pagel




« | i lightning App Builder | [§ Pages v/ ChildAlertRecordPage ? Help

O Desktop ¥ | Shrink To View v | tior

Flow Alert

SA-0001

Flow Alert Name Owner
SA-0001 & vamsi Th Iy
Field Name @ Parent Alert

Type e SA-0000 rd
Field Value @ Condition Met @

Prospect s s
Operator Advanced Condition @

Equals rd rd
Record Type Index @

Child Alert @5 1 ra
Created By Last Maodified By

# vamsi Th, 6/28/2024, 3:49 AM B9 vamsi Th, 6/28/2024, 4:16 AM

5.Select App, Record Type and profiles

Activation: ChildAlertRecordPage

u App default page assignment, if specified, overrides the org default.
App. record type, profile assignments override org and app defaults.

Learn more about Lightning page assignment.

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFI...

Set a combination of apps, record types, and profiles to display this custom record page. This setting is the most specific and allows for fine-grained
customization within a Lightning app.

Assign to Apps, Record Types, and Profiles

Close

6.Select “Flow Alerts” checkbox and click on “Next” button
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Select Apps

First, select the apps to display the "ChildAlertRecordPage” record page.

Lightning Apps (12)

App Name Description
0 Business Rules Engine Create and maintain business rules that perform complex lookups and ...
Flow Alerts
O FlowsApp Automate business processes and repetitive tasks.
O LightningBolt Discover and manage business solutions designed for your industry.
O Lightninglnstrumentation View Adoption and Usage Metrics for Lightning Experience
[ TP

7. Select Desktop and click on Next

Select Form Factor

For each app, select the form factor that you want the page to apply to.

Lightning Apps (1)

App Name FORM FACTOR

Flow Alerts O Desktop and phone| @ Desktop | O Phone

8. Now, Select the “Child Alert” checkbox. Click Next
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Selected Record Types

Select the record types to display the "ChildAlertRecordPage” record page.

Record Types (3)

RECORD TYPE Description

O Master

1 Selected

Child Alert

[J Parent Alert

Cancel

9. Select the “System Administrator” profile and click Next button.

Selected Profiles

Select the profiles to display the "ChildAlertRecordPage” record page.

Profiles (27)
PROFILE

Read Only
Solution Manager

Standard Platform User

0o 0o o o

Standard User

Description

1 Selected

(4]

System Administrator

Cancel

10. Click on Save. This will activate the page.
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Review Assignments

Review the app, record type, profile and form factor combinations that will display the "ChildAlertRecordPage” record page.

Review Assignments (1)

APP RECORD TYPE PROFILE FORM FACTOR Current Page New Page

Flow Alerts Child Alert System Administrator Desktop Data Alert Record Page ChildAlertRecordPage

| Cancel ‘ ‘ Back ‘

The user manual has been divided into two parts to meet the document size requirements for uploading to
Salesforce Security Review. This is the end of Part 1. Please proceed to Part 2 for the continuation.
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