: 1 Clorce WE ARE #THENEXTSTEP IN YOUR

SALESFORCE EVOLUTION

GUS Connector
Installation Manual

@ CONNECTOR

Grunwaldzka 41b/2; Poznan

salesfoce)  PARTNER

www.clorce.com SINCE 2015




: 1 Clorce WE ARE #THENEXTSTEP IN YOUR

SALESFORCE EVOLUTION

2023
The GUS Connector application is used to retrieve information about companies from the GUS
database based on NIP or REGON numbers and create Lead and Account records in the
Salesforce system. GUS Connector also enables single and bulk updates of these records based
on the GUS database. The following instructions are prepared for someone installing the
application and having extensive administrative privileges (we suggest having a System
Administrator profile).

Plugin Installation

Done

App Name Publisher Version Name Version Number

Gus Clorce GUS 1.0 (Beta 6)

Additional Details  View Components

1. Install the package.

2. InSetup, choose: Configuration — Named Credentials — External Credentials —
Select Edit next to Principals — GUS_App and enter values:
e for Name - AuthToken,
e for Value - the password you received from Clorce.

Principals New

| | Edit
Sequence Number v | Parameter Name v | Authentication Parameters

Delete i
7 GUS.App 1

3. In settings, select Users. In the Permission Sets section of User settings, assign appropriate
permissions from the list:

e GUS_AccountCreate (pertains to permissions for creating Account records based
on GUS data fetched by the GUS Plugin Back Office),

e GUS_AccountUpdate (pertains to permissions for updating individual records
with GUS data using the GUS Plugin Back Office),
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e GUS_LeadCreate (pertains to permissions for creating Lead records based on
GUS data fetched by the GUS Plugin Back Office),

e GUS_LeadUpdate (pertains to permissions for updating individual records with
GUS data using the GUS Plugin Back Office),

e GUS_MassUpdate (pertains to permissions for mass updating records of both

objects).

KONFIGURACIA

Zestawy uprawnien

) Zestawy uprawnien

Na te] stronie mozna tworzyé i przeglada¢ zestawy uprawnief oraz zarzadzaé nimi.

Ponadto mozna przypisywat zestawy jefi do u

Wszystho v | Edyty) | Usun | Utwérz nowy widok

Pomoc dia tej strony €9

przy uzyciu aplikacji SalesforceA dia urzadzen przenoénych. Pobierz aplikacje SalesforceA z witryny App Store lub Google Play: i0S | Android

&

Nowe | 1) A/B|C|C|D/E|F[G[H[I[J[KILIE[M[N[OO|PIQIR[S|S|T|U|V|WIX|Y|Z|Z|Z|Inne|Wszystko|
[ Czynnos¢  Permission Set Label 1 Opis License
Oy Susle Capencies mua e muni B S LSS CUSIINL LAP I M S apps S LA L iy s mpp s .
O Kionyj Cusiomer Experience Analytics User View Customer Experience Analytics apps. Customer Experience Analytics Apps
O Kionyj Data Pipelines Base User Use Data Pipelines Base: £ Data Pipelines Base User
O «ionyj Document Checklist Allows the user to access the Document Checkiist feature Document Checklist
Usufi | Klo... GUS Integration
Usuft | Klo... GUS_AccouniCreate
Usuf | Klo... GUS_AccountUpdate
Usuf | Klo... GUS_LeadCreate
Usun | Klo... GUS_I eadUpdate
Usufi | Klo... GUS_MassUpdate
O Kionyj Industries Visit Enable Industries Visit features Industries Visit Q
O Kionyj Lightning Direct Store Delivery Grants permission o create and manage delivery tasks Lightning Direct Store Delivery Psl
O Kionyj Lightning Retail Execution Plus

Allows access to Lightning Retail Execution features Lightning Retail Execution Plus Psl

1-45258 > 16 Wybrane | « 4\wsiecz Dalej P B strona[ 1 ]z2 ~

VERY IMPORTANT:

Without Organization Wide Defaults (OWD) permissions, users might still not have the ability to
create records. For the selected object, it is necessary to grant the Create option within OWD or
using a Sharing rule. Additionally, access to creating selected Record types must be granted for
specific users. This can be done through Profiles or Permission Sets. Record types might differ
between environments, so they need to be addressed independently of GUS Connector
application permissions.

4. You need to create a new Permission Set, and in it:
e add GUSMiddleware - GUS_App in External Credential Principal Access,
e in Object Settings — User External Credentials, select Read.
Assign this Permission Set to all users who are to use the application.
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Zestaw uprawnieri

GUS Integration

[ @ Fing settings.

Pomoc dia tej strony & l

® | | [Kionuj | Usui | Edit Properties || Manage Assignments |

Permission Set Overview = External Credential Principal Access | v

Items per page: | 50 ltems v
Widok: [All v

External Credential Principal Access | Edytuj | page1of1 [<s| [<] [5] [+

External Credential Principal Name Installed Package

GUSMiddleware - GUS_App

Zestaw uprawniefi

GUS Integration

| @, Fing Settings...

Pomac dia tej strony @

x || Klonuj | Usuit | | Edit Properties | Manage Assignments.

Permission Set Overview > Object Settings | ¥ | User External Credentials| w

User External Credentials | Edytuj|

Object Permissions

Pemission Name one
Read
Stwérz

Edytuj
Usuit
View All
Modify All

5. The search component can be made available to users in various places and elements of the
system according to their needs:

e As a Global Action - the component will be visible to all users, not available in the
mobile app, operating based on granted permissions.

e As a Utility Item - the component will be visible to all users with access to the
configured application, not available in the mobile app, operates based on granted
permissions. More information on this: help.salesforce.com,

e As a Home Page component - visibility of the component can be controlled for
different users via Lightning Page (using Component Visibility), not available in the
mobile app. Home Page configuration and assignment is a standard Salesforce
functionality, and more information can be found here: help.salesforce.com.

6. To add the GUS search to Global Actions, choose Setup — Global Actions and create a new
Action (Action Type: Lightning Component, Lightning Component: GusSearchWrapper, you
can provide your own Label, e.g. New GUS Record).

SeTp
Global Actions

Edit Global Action

New GUS Record

Enter Action Information Save | | Cancel

ActionType  Lightning Component

Lighting Component  |[-GUS_SearchWrapper v (i

Height

Standard Label Type

Label

2500
e —
e —

Save | | Cancel
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https://help.salesforce.com/s/articleView?id=sf.apps_lightning_utilities.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.basics_home_page.htm&type=5
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Next, choose Setup — Global Actions — Publisher Layouts.

In Global Publisher Layouts, add the GUS search to Salesforce Mobile and Lightning
Experience Actions.

KONFIGURACIA
Uktady wydawcéw

Global Layout +

Pomoc dia te sirony
| Zapisz v | Szybkie zapisanie | Anuluj | | g Cofnii | =y Wykonaj ponewnie | | [z Wlasciwosci ukiadu |

Szybhie czynnosc @, szybkie wyszukiwanie| Nazwa Czynnoéci dla urzad | %

Czynnosci Mobile i Ankicta | Nowa grupa u Nowe konto | it Plik

L Dzicki [Nowa nofatka || Nowe potenciainy ... g Nowy kontakt Pytanie
Email Nowa okazja bizne.. | Nowe zadanic Nowy rekord GUS Rejestruj rozmows
Link Nowa sprawa Nowe zdarzenic Opublikuj Sprytne czynnosci..

Quick Actions in the Salesforce Classic Publisher

Opublikuj Plik Nowe zdarzenie Nowe geffanie Nowy kontakt Rejestruj rozmowe Nowa okazja biznesowa Nowa sprawa Nowe potencjalny Klient Dzigki Link
Ankista Pytanie Email

Salesforce Mobile and Lightning Experiep€e Actions i

Opublikuj Plik [owe zdarzenic Nowe zadanie Nowy kontakt Rejestruj rozmowe Nowa okazja biznesowa Nowa sprawa Nowe potencjalny klient Dzigki Link
Ankista Pytanie Nowy rekord GUS

7. To add the GUS search component to the Home Page, open the Home Page, expand the
Configuration menu (Setup), and select Edit Page.

In the Components menu on the left side of the screen, in the Custom section, choose the
Gus Search element and drag it using the left mouse button to the middle of the screen,
where the elements added to the page layout are located. The areas where you can add the
component will be highlighted in green. Drop the component in the chosen place.

Next, select Save in the top-right part of the screen. If the Activate button is not grayed out,
activate the page and select the Back button (left arrow in the top-left corner of the
screen). Refresh the Home Page. The component should be visible in the chosen location on
the page layout.

Components  Fields I F
‘o = . s —
D 2 5nce s0LUTIONS 5704KA 2 OGRANICZONS ODPOWIEDZALNOSCIA & gy P =
Q Search... oS Tye Wtgyna Wisédicil kente Siurakanta frenia
Customer & admin Clorce 8
LJ 'abs o
ﬂ Tematy Powiazane Szczeqly Wiadomogd Caynnoé¢ Chatter
E Tematy tworzace trend
B witter Nie znalezlismy potencjalnych duplikatéw tege konta. . B -
3 Uruchamianie czynnosci ey R — e—
Kontakty (0) Nowy siement — i
: st Zabscz ik
B visuatforce

Sciesk v Nadchodzace i opéins
m Sciezka [ Okazje biznesowe () Nowy slement

Skl

Rozpoczni, uys)

' Custom (4) B sprawy @ e — T
5 J2nis mznsezane j3s uykanzne

Gus Mass Update B Partrerzy @ Nowy slement

opup
Gus Search S T T e 1T o O
rapper /

2, Zalacpliaz dysk

Luib wpuid pliki
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8. To add the GUS search component to Utility Items, select Setup — Apps — App Manager.
Find the application to which you want to add the component and choose the Edit option. In
the Utility items tab, select the Add Utility Item button. From the Custom section, choose
GUS Search. Select the Save button.

« | W Lightning App Builder

AppiSettings Utility Items (Desktop Only)

App Details & Branding Give your users quick access to productivity tools and add background utilty items to your app.

Utility Items (Desktop Only) Add.ting, it Utility Bar Alignment @ | Default v

Navigation Items 4 Shscmza _,
User Profiles ol Gus Search

1 Remove

v Utility Item Properties

*Label o
Gus Search

Icon o
4 fallback X

Panel Width o
340

Panel Heigh o

9. The plugin installs a set of custom fields for storing GUS data. To display fetched or updated

data, add these fields to Potential Lead and Account Page Layouts, respectively:

e Setup — Lead — Page Layouts

e Setup — Account — Page Layouts.
All fields added by the application have values in the Field Name (see Fields &
Relationships) with a prefix GUS (e.g. GUS_NIP_ c).
Fields available for Lead based on Labels are: NIP, REGON, NIP Status, Silo Description, Silo
ID.
Fields available for Account based on Labels are: NIP, REGON, NIP Status, Silo Description,
Silo ID.
Note: If Dynamic Forms are enabled on the object, these fields need to be added through
the Lightning Page Layout. Otherwise, even after adding them to the Detail Page, they
won't be visible to users.

10. To add the Mass Update button to the Lead list view, select Setup — Lead — List View
Button Layout. Choose Edit for List View (down arrow on the right side of the screen). In
the Custom Buttons section, move the Update GUS button from available to selected
buttons.

11. To add the Mass Update button to the Account list view, select Setup — Account — List
View Button Layout. Choose Edit for List View (down arrow on the right side of the screen).
In the Custom Buttons section, move the Update GUS button from available to selected
buttons.
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Edit Search Layout
Konta List View
Customize the buttons on the Konta list view:

+ Toremove any standard buttons, remove the check next to the standard button name.
» Toadd custem buttons, select them and click Add

Customize the butions on the Potengjaini kienc

Edit Search Layout
Potencjalni klienci List View

t v

= Toremove any 5tandard buiors. femove (he Sheck next 10 the standard buticn name.
= To add custom butions, Select them and cick Add

Standardowe przyciski
MNowy element [Mew]

Otworz w aplikach Cuip [OpenListinQuip]
Nowy z dokumentu [NewFromDocument]

przyciski

Oewdrz wapikaci Quip [OpenListinQuip]
Nowy £ dokuments [NewF romDocument
Nowy alement [Naw]

Alcepis [Aecept]

Zmiert status [ChangeStaaus]

Pobierz wiecej kont [DataDotCom3 iAddAction]
x F ) ZImiad wiadeiciela [ChangeOwner]
Odkryj firmy [DiscoveryGetAccountsAction] Dodaj do pozyel Kampania [AddToCampaign]
@ Importyj [iImport] VL
B importaj [enpor]
Dodaj do Listy rozmbw [MassCraateCallList] Diodaj do pozych Kampania [MassAddTot ampalgn]
Widok wydrulu [PrintableLisfView] Akceptuj Massaccept]
ViR wi 2etionl [ Zmieri status [MassChangeSsatus]
b Einstein I3 Zmied wisdcicitls IMassChasgeCwner]
5 Dodaj go Listy rozmeiw [MassCresteCaiLisy]
g e vl §5 wmail gis sty [Sencl
iestandardowe przyciski
N 2 Widok wydruku [PrimableListView]
Dostepne przyciski Wybrane przycis!
[GUS Update Aktualizacia GUS P
Dostepne preyciski Wybrane prayeiski
o “Brak- L [Akusizaca GUS |

[a]

k=

Wi

Usud |

- s - -
‘Widok listy czy iw Li Widok listy czynnodei w Lightning Experience
Howa spybka czynnoil ‘Nows szybka cxynnogé

12. To add the single record update button forLead, select Setu) — Lead — Page Layouts. In the
chosen Page Layout, add the Update GUS button (Mobile and Lightning actions) to the
Salesforce Mobile and Lightning Experience Actions section.

| Zapisz v Szybkie zapisanie | Podglad jako... | Anuluj | | 4 Cofii| /3 Wykonai ponownie | || [ Wiasciwosci uktadu | =
— 5 2T STYBRIE WYy kiwanie | Nazwa Czynnoéei dia urzad | %
Przyciski Aktualizacia GUS Dolacz w trybie ... Email (tylko dia ... | Nowa grupa | Mowe konto | Nowy kanat partnera Otrzymaj zaprosze. Pofacz Pytanie | Sprytne czynnosci.
| Sryine cxypnosek

Linki niestandardowe Ankieta Daigki Hierarchia udosts... Nowa notatia | Nows potencjainy .. | Nowy kontakt Piik Praegiadaj partne... Rejestruj rozmowe Udostepnianie
Szybkie czynnoscl T Edytu] Link Nowa okara bizne. Nowe zadanie Nowy rekord GUS Pobierz kontakty Praegiadaj strone Rozpoczni rozmowe | Usu
LE;'"'L':I‘I"‘;“' MEE Dogffkontaldy do.. [ Email Mobilna Aktualiza... Nowa sprawa Mowe zdarzenie Opublikuj Podiaoz kanat Slack Przesli do zatwi... Sprawd nowe dane | Widok wydruku
Wyszukiwania - »

Salesforce Mobile a/fd Lightning Experience Actions

Opublikuj Plik Nowe zadanie Nowy kontakt Nowa sprawa Rejestruj rozmowe. Nowa notatka Nowa okazja biznesowa Nowe zdarzenie Dzigki Link
Ankieta Pytanie Sprawdz nowe dane Zmien wlasciciela Rozpocznij rozmowe Edytuj Podiacz kanat Slack Pobierz kontakty Hierarchia udostepniania Udostepnianie
Otrzymaj gfproszenie do wypetnienia ankiety Dodaj kontakty do kampanii Nowy kanal partnera Zobacz hierarchig kont Przegladaj partner scorecard Prze<lij do zatwierdzenia Usun
jine Widok wydruku Zmien typ rekordu Dodaj do Listy rozméw Wyslij ankiete Polacz Wyslij tekst Email (tylko dla urzadzen przenosnych) Przegladaj strone
Aktualizacja GUS Mobilna Aktualizacja GUS

13. To add the single record update button for Account, select Setup — Account — Page
Layouts. In the chosen Page Layout, add the Update GUS button (Mobile and Lightning
actions) to the Salesforce Mobile and Lightning Experience Actions section.

14. Along with the plugin, three types of Reports are installed in the GUS Connector Reports

folder:
e GUS - Leads by Activity Type - organizing Potential Customer (Lead) records by BIR
business activity type with columns representing updated fields,
e GUS - Accounts by Activity type - organizing Account records by BIR business
activity type with columns representing updated fields,
e GUS - Accounts by State - organizing Account records by NIP status with columns

representing updated fields.
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Nazwa raportu v | Opis ~ | Folder ~ | Autor v

Accounts grouped by the type of

GUS - A ts by Activity t
BRI AR R Activity imported from GUS

GUS Connector Reports Admin Clorce
Accounts grouped by the State

GUS - Accounts by State .
imported from GUS

GUS Connector Reports Admin Clorce

s Leads grouped by the type of .
GUS - Leads by Activity Type ey GUS Connector Reports Admin Clorce
Activity imported from GUS

15. Configure the mobile version of the app:
e You need to add GUS Search in Salesforce Navigation,

SETUP
Salesforce Navigation

navigation bar at the bottom of the screen

When a user is in a Lightning app, the navigation tabs from the desktop version of the Lightning app sync to the mobile navigation me
Launcher.

What You Can Add

You can add Lightning pages, Visualforce pages, Lightning components, and other productivity items. To add an item to the navigatio
Menu

You can also add Smart Search Items, which is a dynamic list of a user’s recently accessed objects.

Navigation Menu Items | Save| | Cancel |

Available Seecied

Smart Search ltems -
People
Ada  |Groups
b | [Reports

Ll
&J Events
Remov:

[Jlv)s

. [Approvals
Paused Flow Interviews
OnlineSalesHome
Mobile Home:
- GUS Search =

=}
5
2
=

Use SHIFT + click or click and drag to select a range of adjacent tems. Use CTRL + click to select multiple items that are not adjacent.

| Save| | Cancel

e And the GUS Update Mobile button in Dynamic Actions, in the Lightning App
Builder for Leads and Accounts records.

Analyze Save}
*Actions -
[ GUS Update Mobild Q} Page > Highlights Panel
Actions
Set Action Visibility
= GUS Update Mobile Ci X
Filters
= 0 x
+ Add Filter = BUsilpdeta = X
Done = Post Ox
Related = File 0 x
We found no potential duplicates of this Lead. = New Task G X
Alypes | B
and Al - view All [ campaign History (0 b = LogaCall Ci X
= New aca =
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For technical questions and concerns, please contact us via email at gus@clorce.com, and for
sales inquiries (including query quantities), contact sales@clorce.com

Grunwaldzka 41b/2; Poznan

salesforce PA RTN E R

www.clorce.com SINCE 2015



mailto:gus@clorce.com
mailto:sales@clorce.com

