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True Field History Guide

Welcome to True Field History!

This guide will walk you through the features and functionalities of our app,
designed to help you efficiently track changes across various objects in
Salesforce. But before diving into the app's capabilities, let's explore why
tracking field history is useful.

Why Your Business Needs True Field History:

Unlimited Field and Object Tracking

True Field History lets you track changes across Salesforce fields and objects
in real-time, with no limits. Every update is captured, giving you complete
visibility into your data and ensuring no critical information is missed.

Complete Visibility

Gain full transparency into who made changes, when they occurred, and
what the previous values were. This ensures better data integrity and
improved management.

Effortless Change Management
Easily search for specific updates with filters and restore previous values
effortlessly using the rollback feature.

With True Field History, your Salesforce data is fully tracked and transparent,
empowering you to manage changes efficiently and stay in control.

Let’s get started!



Installing

1. Access the Installation Link:

Go to the Salesforce AppExchange and search for "True Field History", or
simply click here to go directly to the app page.

2. Initiate Installation:
Once on the app page, click "Get It Now" to begin the installation process.
3. Confirm Installation Details:

Review the required permissions for the app to ensure they meet your
organization’s policies.
After reviewing, click "Confirm and Install" to proceed.

4. Choose Your Role:

You will be prompted to choose your role or user type within your Salesforce
organization. Select the role that best aligns with your responsibilities and
access needs.

5. Complete Installation:

If not already logged in, enter your Salesforce credentials to complete the
installation.
After installation, you will receive a confirmation email from Salesforce.

6. Log in to Salesforce:

Open your web browser and go to the Salesforce login page. Enter your
username and password, then click "Log In".

7. Access the App
Once logged in, go to the App Launcher from the Salesforce dashboard.

Type "True Field History" in the search bar, select the app from the results,
and click on it to open.


https://appexchange.salesforce.com/appxListingDetail?listingId=5bd558e4-8cf0-4132-ae60-b451c70eb1ae
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Congratulations! You've successfully logged in to Salesforce and accessed the
True Field History app. Now, to ensure the app functions properly and
captures all the necessary data, let's move on to the Setup process. This will
configure the app and allow you to start tracking changes efficiently.

Setup

To ensure that True Field History functions correctly and tracks data as
expected, we need to complete a few essential configuration steps. This
setup process will allow the app to access the required fields and objects,
establish permissions, and ensure that changes are tracked across your
Salesforce environment in real-time.

Step 1. Permission Sets

Use this instruction to assign the appropriate permission set based on the
user's role. Depending on their role, users may be assigned admin or
standard user permissions within True Field History.

1. Managing Permission Sets:
« Navigate to the Salesforce Setup page.
« In the Quick Find search field, type Permission Sets and click on it.
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2. Assigning Permission Sets:
« Select the True Field History Admin Permission Set (to assign users
who require administrative privileges):

Permission Sets Help fortis Page &
On this page you can create, view, and manage permission sets.

(ANl v] Edit I Delete | Create New View

« Click on Manage Assignments.

3. Add Your User in Assignment:
« In the Manage Assignments window, click on the Add Assignment
button.
« Mark the checkbox next to the user you want to assign and click Next.

4. Specify and Check Details:
« Choose an Expiration Date for the assignment or select No Expiration
Date.
« Press the Assign button to confirm.

5. Confirm Permission:
« A confirmation notification will appear once the permission is
successfully assigned.
« Click Done to complete the process.

Step 2. Creating a Connected App

1. Go to the App Manager:
« In Salesforce, go to the Setup page and type App Manager in the



Quick Find box.

. Create a New Connected App:
« Click the New Connected App button in the top-right corner.

SF.T'JP . N New Lightning App New Connec ted App
Lightning Experience App Manager — |

. Choose Create a Connected App:
« Select the option Create a Connected App and then click Continue.

. Fill in the Required Fields:

« Connected App Name: Enter a user-friendly name for your app (e.g.,
True Field History Connected App).

« APl Name: This field will be automatically filled based on the app
name.

» Contact Email: Enter your contact email address.

« Enable OAuth Settings: Check the box.

« Callback URL: Enter the base URL of your Salesforce org (This is a
temporary field and will be updated after creating the Auth Provider).
For example, you can find your Salesforce Org's Base URL by clicking
your profile icon in the top-right corner of Salesforce.

Dilyara Kolesnikova x
test-dev-ed.my.salesforce.com

Settings Log Out

» Selected OAuth Scopes: Select all the available scopes for OAuth.



fBasic Information N\

Connected App Name || True Field History Connected App

APl Name | True_Field_History_Connected_App

Contact Email |\ your.email@gmail.com

Contact Phone |

Logo Image URL.. [

Upload logo image or Choose one of our sample logos.
leon URL® |

Choose one of our sample logos
info URL |
[

Description

API (Enable OAuth Settings)
Enable OAuth Settings

Enable for Device Flow (]

Callback URL |‘.‘ ps:/itest-dev-ed.develop. m
VZi
Use digital signatures ()
Selected OAuth Scopes .
Available OAuth Scopes Selected OAuth Scopes
--None-- Access Analytics REST API Charts Geodata resources (eclair_api)

Access Analytics REST AP resources (wave_api)
Access Connect REST API resources (chatter_api)

Access Headless Forgot Password API (forgot_password)
Romave | Access Headless Passwordless Login API (pwdiess_login_api)
Access Headless Registration API (user_registration_api)
Access Interaction API resources (interaction_api)
Access Lightning applications (lightning)
Access Vi icati (visualf

Add

» Access Einstein GPT services (einstein_gpt_api)
LY

m

5. Click Save.
« Changes can take up to 10 minutes to take effect.

6. Click Continue.

7. Save Consumer Key and Consumer Secret:
« Once you've saved the Connected App, click the Manage Consumer
Details button in the opened window.

¥ APl (Enable OAuth Settings)

Conaumer Key and Secret Manage Consumer Details

« You will receive a verification code via email. Enter it in the window
that appears.

Important: Copy the Consumer Key and Consumer Secret, and
store it somewhere (for example, in your notes), as you will need
them later in the setup process.



Consumer Details

Consumer Key  3MVG9cHH2bfKACZYcWOppn3TIzJmww.
Copy

Consumer Secret  D27B311708742DC9903739AD52C330C7:
Copy

Step 3. Creating the Auth. Provider

1.

Go to the Auth. Providers Page:

« In Salesforce, go to the Setup page and type Auth. Providers in the
Quick Find box.

« Select Auth. Providers from the search results.

Create a New Auth. Provider:
e Click the New button.

Auth. Providers Help for this Page @
A B CDEFGHIJKLMN O P QR STUVWXYZ Other = All
New

Fill in the Auth. Provider Settings:

« Provider Type: From the drop-down menu, select Salesforce.

« Name: Enter a user-friendly name for your Auth. Provider (e.g,
OAuthProvider).

« URL Suffix: This field will be auto-filled, but you can change it if
needed.

« Consumer Key: Paste the Consumer Key you copied from the
Connected App in the previous step.

« Consumer Secret: Paste the Consumer Secret you copied from the
Connected App in the previous step.




(Auth. Provider Edit Save | Save & New | Cancel A
Provider Type | Salesforce v
Name | [OAuthProvider |
URL Suffix | OAuthProvider
Consumer Key | 3MVGICHH2bIKACZY\| i
Consumer secret  |[527B311708742DC99C) &
Authorize Endpoint URL | hitps;://login.salesforce.com/services/oauth2/authorize ‘ i
Token Endpoint URL | htips://login.salesforce.com/services/oauth2/token B
Use Proof Key for Code Exchange (PKCE) r
Extension
Default Scopes
Include Consumer Secret in SOAP API -
Responses
Custom Error URL ]
Custom Logout URL |G
Registration Handler [~ | @
create a regi ion handler template
ExecuteRegistrationAs [ | @
Portal [ _None— v
Icon URL
Choose one of our sample icons
Use Salesforce MFA for this SSO Provider (] |
L Save | |Save & New | Cancel )

4. Salesforce Configuration:
« Scroll down to the Salesforce Configuration section.

Important: Copy the Callback URL provided in this section and
store them somewhere (for example, in your notes). You will need
this URL in the next steps when editing the Connected App.

@alesforce Configuration N\
Test-Only Initialization URL
Existing User Linking URL
OAuth-Only Initialization URL
Callback URL  https://test-dev-ed.my.salesforce.com/services/authcallback/OAuthProvider
Single Logout URL

Edit Delete Clone

Step 4. Update the Connected App with the Callback URL

1. Go to App Manager:

« In Salesforce, go to the Setup page and type App Manager in the
Quick Find box.



2. Find Your Connected App:
« Find the Connected App you created (in our example, it's called True
Field History Connected App, but it will be the name you chose in the
step 2) and click the down arrow on the right side.

¢ Select View.

18 Service Console LightningService (Lightning Experience) Lets support agents work with multple records across customer serv...  7/8/2021, 5:17 PM  Lightning(~—-—
19 Site.com Sites Build pixel-perfect, data-rich websites using the drag-and-drop Site.com application, and m...  7/8/2021, 5:17PM  Classic

20 Task Tracker TaskTracker Task tracker utility 121112024, 4:44PM Lightning <

21 True Field History True_Field_History Tracks object's fields state 12/4/2024,11:25 AM  Lightnin{ " 2"2%°

22 True Field History Connected ...  True_Field_History_Co... 12/10/2024, 10:36 ...  Connected B

3. Edit the Connected App:
« Click the Edit button.
« In the Callback URL field, paste the Callback URL you copied from the
Auth. Provider.
« Click Save.

API (Enable OAuth Settings)
Enable OAuth Settings

Enable for Device Flow 0O

Callback URL" [ httns://test-dev-ed.my.salesforce.com/services/authcallback/OAuthProvider

Step 5. Creating a Named Credential

1. Go to Named Credentials:
« In Salesforce Setup, type Named Credentials in the Quick Find box
and select it.

2. Create New Legacy Named Credential:
« Click the arrow next to New and then click the New Legacy button.

SETUP

Named Credentials

N - TSN - L RN

Named Credentials  External Credentials

2tems - Sorted by Label | New -‘
Label v | Type v | URL ~ | External Credential w || New Legacy




Configure the Named Credential:

« Label: Enter a user-friendly label for the Named Credential (e.g., True
Field History Tooling API).

« Name: Enter TrueFieldHistoryToolingApi

Important: You must use this exact name. Do not change or
modify it, as it is required for the app to function correctly.

« URL: Enter the Base URL of your Salesforce instance (it should look like

https://yourinstance.my.salesforce.com).

You can find the instance URL by logging into Salesforce and checking
the URL bar, or by clicking your profile icon in the top-right corner.

Dilyara Kolesnikova .
test-dev-ed.my.salesforce.com

Settings Log Out

« Identity Type: Select Named Principal.

« Authentication Protocol: Choose OAuth 2.0.

« Authentication Provider: Select the Auth. Provider you created
earlier (e.g., OAuthProvider).

« Scope: Enter “refresh_token full”.

« Select the following checkboxes:

m Generate Authorization Header
m Allow Merge Fields in HTTP Body

( )

Label'. | True Field History Toolit|

Name | TrueFieldHistoryTooling|

URL ”nnps://testnewed.my.saleslorce.com ‘
y

Certificate ‘ ‘Oﬁ
Identity Type | Named Principal /|

Authentication Protocol | OAuth 2.0 v
Authentication Provider I OAuthProvider Q)

Scope [refresh_token full
Authentication Status

Start Authentication Flow on Save

¥ Callout Options

Generate Authorization Header
Allow Merge Fields in HTTP Header . (]

Allow Merge Fields in HTTP Body

Outbound Network Connections [ &y



https://yourinstance.salesforce.com
https://yourinstance.salesforce.com

4. Save the Named Credential:

5.

« Click Save. Once saved, you will be redirected to the login page.
« Log in using your Salesforce user credentials and grant access to the
Connected App.

Authorization:
« After logging in and granting access, the Named Credential will be
fully set up.

You have now successfully configured the True Field History app, ensuring
full functionality for tracking field and object changes in Salesforce!

True Field History Configuration

Before you can start tracking changes to fields in Salesforce, you need to
configure the required objects and fields. Follow these steps:

1.

Access the True Field History Configuration:

« Click the App Launcher icon located in the top-left corner of the
screen.

« In the search bar, type True Field History and select it.

« The True Field History Configuration window will open, displaying
options to configure objects and fields for history tracking.

Select the Object to Track:

- Use the Object Search Bar (top-left) to find the object you want to
track (e.g., Account, Lead, Event, etc.).

« Click the object name to view its fields.



Object search
[ Q Enter object name
| Account

Action Plan

Address

0006

Lead

Advanced Account Forecast Fact

. Select Fields to Track:

« Use the Field Search Bar to choose specific fields.

« Check the box next to each field name to enable tracking for that field.
» To select all fields, check the box located next to the "Name" column
header at the top of the list.

( N\
Field search
Q Enter field name
O Name API Name Data Type
z] Account Description Description TEXTAREA
2] Account Fax Fax PHONE
2] Account ID Id D
2] Account Name Name STRING
G J/

Enable Field History Tracking:

« On the top-right of the window, check the Enable Field History
Tracking box.

« Click Save to apply your changes.

[ Enable Field History Tracking Save ]

Confirm that everything is set up correctly:

« Navigate to Setup -» Apex Trigger.

« In the Name column, find the object you selected for tracking,
followed by the word Trigger.



For example, if you selected Account for tracking, look for
AccountTrigger.

« If the trigger is present, your setup has been successfully configured.

e - ~\
Apex Triggers Help for ths Page @

This page allows you to view and modify all the triggers in your organization. To create a new trigger, navigate to the appropriate sObject triggers page.

Compile all triggers | i
View: Create New View

A/B/C/DEF/GHIJKLMNOIP QRS TUV WX Y Z Oter Al

Developer Console

Action Name * Namespace Prefix  sObject Type Api Version Status  Size Without Comments  Last Modified By Has Trace Flags

\_ Edit | Del AccountTrigger Account 54.0 Active 250 Dilyara Kolesnikova, 12/4/2024, 4:08 PM

Viewing Field History Changes

Adding the True Field History Component

Now, we need to add the True Field History component to the pages of the
objects that we want to track changes for. To do this, follow the steps below:

1. Navigate to the Object Page and Open the Edit Layout:
« Go to the page of any object you want to track changes for (e.g., a
contact page).
« Click on the gear icon at the top right of the page and select "Edit
Page" from the dropdown menu. This will open the page layout editor.

. Q search h@ea?2aa @
232 True Field History ~ True Field History Configuration  True Field History Standard Migra...  * Alyssa Harper | Contact ~ X Setup Menu x 2
06X setup
Contact | ]
Ms. Alyssa Harper @) | Edit | Delel setup for curent M
Title Account it Name Phone (2) v Email Contact Owner @ Service Setup
Operations Test 4995123321456 alyssa.harper@email.com 73 Dilyara Kolesnikova £
Developer Console
Related Details Activity | Edit Page
- Edit Object
\_F3 We found no potential duplicates of this Contact. l l M —_— J

2. Add the True Field History Component:

« In the page layout editor, locate the TrueFieldHistory component in
the left column under Components.



~ Custom - Managed (1)

n trueFieldHistory

« Drag and drop the TrueFieldHistory component to the desired

location on the page layout where you want to display the field history.
For example:

Che - 1)
Alyssa Harper (=) dit | Delete View Contact Hierarchy | w
Operations Test +995123321456 lyssa.harper@email.com o ol

Related Details Activity

Filters: Al time - All

No past activity. Past meetings and tasks marked as done show up
here,

No Field History records

3 We found no potential duplicates of this Contact.

No duplicate rules are activated. Activate duplicate rules to identify potential duplicate records.

9 opportunities (0) New

3. Activate and Set as Org Default:
« After positioning the TrueFieldHistory window, click Activation at the
top right of the page layout editor.
« Click the Assign as Org Default button.
- Select Desktop and Phone, then click Next.
« In the resulting window, click Save.

4. Save the Changes:
« In the upper right corner, click Save to apply the changes.

Now, the TrueFieldHistory component will appear on the page of each
Contact (or whichever object you applied it to).



Important: These actions need to be repeated for each object
whose changes you want to track.

Main Application Window Overview

This is the main application window where you can view a detailed history of
all changes.

f A
Related Details
Name API Name Modified by Start Date End Date
Field Name Field API Name Old Value New Value Modified By Modified Date
[] sICCode Sic 1234 4321 Dilyara Kolesnikova 12/16/2024, 2:07 PM
D Ownership Ownership Public Other Dilyara Kolesnikova 12/16/2024, 2:07 PM
D Account Phone Phone +995123321456 (555) 123-6789 Dilyara Kolesnikova 12/16/2024, 2:06 PM
D Account Name Name Test Account Test Dilyara Kolesnikova 12/16/2024, 1:49 PM
Displaying 4 of 4 records

Key Data Columns:

 Field Name: Name of the field that was changed.

- Field API Name: Technical APl name of the field.

« Old Value: The value of the field before the change.
« New Value: The updated value after the change.

- Modified By: The user who made the change.

- Modified Date: Date and time of the change.

If there are more than 10 records in True Field History, use the Next and
Previous buttons to navigate through all entries.

[ Displaying 10 of 11 records m }

By default, the application records data for the last 7 days. If you want to view
changes outside this default period, you can use the Start Date and End Date
filters to select any timeframe you need.



Filters

If you want to find specific changes, use the filters at the top of the page:
1. Use the filters at the top of the page:

« Name: Filter by field name.

« APl Name: Search using the APl name.

- Modified By: Filter by the user who made the change.

. Start Date / End Date: Specify a date range for changes.

2. Click the Search button to apply filters.

Related Details

Name API Name Modified by Start Date End Date

i Acco... '] l Phone V] i Modif... '] [ Dec9,: im ] [ Dec 16, i@ ]

Field Name Field API Name Old Value New Value Modified By Modified Date

[J  Account Phone  Phone +995123321456 (555) 123-6789 Dilyara Kolesnikova 12/16/2024, 2:06 PM

Refresh

To view the most recent changes, you need to click the Refresh button or
reload the page. This ensures that any updates made to the object fields are
properly displayed in the application.

Rollback

The RollBack function allows you to revert a field to the value recorded in a
specific change history record. This means you can restore a field to any
previous state captured in the history, depending on the record you select.

1. Find the history record with the value you want to restore.

2. Click the RollBack button.



True Field History Standard Migration
If you have been using Salesforce's Standard Field History Tracker, you can
now easily migrate that data into the True Field History application without
losing any information.

Steps for Migration:

1. Open the True Field History Standard Migration Window

(True Field History True Field History Configuration | True Field History Standard Migra... J

2. Select the Object

Use the Object Search bar to find the object (e.g., Account) you want to
migrate data for.

s ™
Object search

I Q, Enter object name ]

| Account
Action Plan

Address

Lead

3. Select the Record

Use the Record Search bar to locate the specific record you want to
migrate.



Record Search

Q Enter Record Name

Dickenson plc

Edge Communications

Express Logistics and
Transport

4. View Standard History
The Standard History Search panel will display changes tracked by the
standard field history feature.

Standard History Search

l Q Enter field name

[] Field old value New Value Modified By Modified Date

Name  University of Arizona 456 University of Arizona 567 Damir Tarikh 2024-12-10 08:17:13

5. Select Records to Migrate
Check the boxes next to the field history records you wish to migrate.

6. Migrate Data

Click the Migrate button to transfer the selected records to True Field
History.

To reset filters and return to the default view, click the Refresh button.

-1

You're Ready to Track Changes Effectively!
Now that you've learned the full functionality of True Field History, you're all
set to track changes efficiently and keep your data under control.



Additional Features or Customization

True Field History is highly adaptable to your needs! If you require any
additional features or customization to better suit your workflow, we're happy
to discuss how we can tailor the app to your specific requirements.

As one of the options, we can provide an optional Google Drive integration,
allowing you to store your historical field data outside of Salesforce. This helps
reduce reliance on expensive Salesforce storage while ensuring easy access to
your data. If you're interested in this integration or have any other
customization requests, please reach out!

Contact Us

Need Help or Have Questions?

If you have questions about True Field History or need assistance, don't
hesitate to reach out! Our dedicated support team is here to help you every
step of the way. Whether you need guidance on using a feature, encounter a
technical issue, or want to share your feedback, we're just an email away.

Contact us anytime at help@truesolv.com, and we'll respond as soon as
possible.

Your satisfaction is our top priority, and we're committed to ensuring you have
a smooth and productive experience with True Field History.

Thank you for choosing True Field History!

Warm regards,
TrueSolv Team
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