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Detect duplicates on the go 

COMPONENT CONFIGURATION GUIDE 
 

Introduction: 

Standard components enable us to create a new record. Instead of creating duplicate records user can search 
the record by given fields and create a new record. By using this component the user can search easily and 
if there are no duplicates, create a new record. 

The Techwish Detect duplicates on the go component offers an interactive user interface, simplifying the 

process of preventing duplicates. Users can install the package and override the standard Salesforce New 

action. This component supports New action override on Account, Contact, and Lead objects. This feature 

greatly enhances the data quality and prevents duplicates. 
Desktop Configuration: 
Setup -> Object Manager -> Account -> Buttons and action -> New -> override with lightning Aura 
component. 
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Note: Same configuration steps can be followed Contact and Lead objects. 

 

How to use on Salesforce Desktop : 

 
From Accounts tab, click New. 

 

 

Enter key Account fields. If any duplicates are found, it will show on the right under matched existing Account. users 

can choose to view/edit any of the existing matched record or choose to continue to create New record.  

 

If the user wants to view all the details of a found record, they can click on the respective record, which will redirect 

to the record details page, as shown in the image below. 
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If the user does not find any existing record, they can click on the "Continue" button to create a new record. The fields 

that the user searched for will be automatically mapped when creating the new record. 
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Using in Salesforce mobile app: 

Click  icon then click on "Account" object and tap on the "New" button. Afterward, the user can search for existing 

records and create a new record. 
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If any duplicates are found, users can view the details of each individual record and decide whether to create a new 

record or not. When searching for records, if more than five records are found, pagination is used to organize them 

into separate pages. Users can easily navigate through the paginated list of duplicate records and assess their details 

before making a decision on whether to create a new record. 
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If the user wishes to view the details of a record, they can click on the record, which will navigate them to the record 

details page. 
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Users want to create a new record, then click on the continue button.  
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Notes: In mobile app, field values are not pre-populated due to Salesforce limitation. 
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