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Thank you for choosing Appointment Easy with YesLocal Digital!

The Appointment Easy application is a calendar publishing and self-service appointment
booking solution. It empowers app users to effortlessly publish their calendars online
through Salesforce Experience Cloud. This enables end customers to conveniently
book appointments at their own convenience, anytime and anywhere, as long as they
have an internet connection. Additionally, the application provides the capability to set
up appointment reminders and establish rules for appointment changes and
cancellations, enhancing overall usability. Importantly, all data processing occurs
entirely within the Salesforce platform.

The app is compatible with the following editions: Enterprise, Performance, Unlimited,
Developer Editions, and select industry clouds, as it requires Salesforce Experience
Cloud to function seamlessly.
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Installation Step
Here are the installation steps. Please note that Salesforce administrator access is
required to complete the following steps:
1. Enable Folders and Enhanced Sharing for Email Templates if you haven’t.
From Setup, enter ‘Email Templates in the Quick Find box, then select ‘Lightning Email
Templates’. Ensure that Folders and Enhanced Sharing are enabled by clicking on the
respective buttons.

2. Install the AppointmentEasy package.

You will encounter a popup screen similar to the one shown below, this is for Google
Recaptcha, Please tick ‘Yes’ and continue the installation.
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3. From Setup -> Users -> Admin User -> Permission Set Assignment, add
‘Appointment Easy Admin Permission’ to the admin user.
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4. Go to Setup->Digital Experiences->Settings to Enable Digital Experience if you
haven’t.

5. Create a new digital experience site

6. Choose the ‘Build Your Own(Aura)’ template.
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Enter a name, for example, AppointmentEasy, and then click the Create button.

7. In Experience Cloud Builder, add a new standard page -> New Blank Page->
Flexible Layout called ‘event-booking’
Please follow these steps:

● Access the Experience Cloud Builder, locate the option to add a new standard
page, and select "New Blank Page."

● Choose the flexible layout option, and assign the name 'event-booking' to the
page.

● Save the changes to create the new standard page with the 'event-booking'
name and flexible layout. This allows you to customize and design the page
according to your specific needs for event booking functionality.
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Add ‘Book New Appointment’ custom component to event-booking page.

8. In Experience Cloud Builder, add a second new standard page ->New Blank
Page -> Flexible Layout called ‘edit-appointment’
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Add ‘Edit Booked Appointment’ custom component to the edit-appointment page.

Go to Settings-> General, Public Access, enable ‘Guest users can see and interact
with the site without logging in’.
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9. Edit guest profile by clicking the Guest User profile link, for example,
‘AppointmentEasy Profile’ link in Settings General tab.

Then click the ‘View Users’ button.

Click Edit link to the ‘guest user’ as shown:
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10. Make sure the Time Zone of the guest user reflects the current location.

11. Edit ‘Permission Set Assignment’.
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Add ‘Appointment Easy Customer Permission’ to the user, click ‘Save’.

12. Go back to Experience Cloud Builder, publish the new site.
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13. In Experience Cloud Administration, Settings -> Activate the new site.

14. Add Encrypted Key. From Setup -> Custom Settings -> Settings, Click Manage
link next to Settings. Click Edit button and configure a 24 bytes length Key on
Encrypted Key, for example: v3mYYW+RXT5T9d9gtmrtbw==. This is for the protected
reschedule link that is sent to the customer.

15. Setup sharing rules. From Setup, enter Sharing Settings in the Quick Find box,
then select Sharing Settings. Scroll to the bottom of the page. Click New button on
related section ‘Appointment Sharing Rules’ and added the following rule:

© Copyright 2023 YESLOCAL DIGITAL PTY LTD. All rights reserved. 11



Appointment Easy Installation Guide V1

Click New button on related section ‘Appointment Calendar Sharing Rules’ and
added the following rule:
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16. For email notifications, it is recommended to use OrgWideAddress or Default
Workflow User to avoid mail blocked as From Email Address. If you want to set your
‘Organization-Wide Addresses’ as your sender, please add a new Org wide email
address. ‘Allow All Profiles to Use this From Address’ should be checked.
It will ask the user to verify the email using a link (otherwise email cannot be sent).
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17. Go to Settings-> Email Alerts to setup EmailFromAddress and/or use a custom
email template. It is recommended to use OrgWideAddress or Default Workflow
User to avoid mail blocked. Please replace all 4 emails templates Email From
Addresses so email notifications can be sent properly.

18. The customer will receive the email notification from the highlighted address.
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Calendar Creation Step

19. From App launcher, change to Appointment Easy app and click ‘Start Building’
icon to create a new calendar

Add a calendar name, click Submit.

Congratulations on creating your first calendar! . Click Navigate button to configure the
calendar ‘Publish Settings’. You can always edit the settings by clicking the "Publish
Setting" button on the Appointment Calendar Record detail page.
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20. Fill in Calendar publish setting details:
Base URL is the new site URL. You can copy it from Setup -> Digital Experiences -> All
Sites -> Your AppointmentEasy site URL:

If you follow this guide, the default page name for booking is: event-booking
The default gage name for rescheduling is: edit-appointment.
You can add additional description/instruction as well.
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21. Click save and Navigate to the ‘Availability Settings’ Overall settings. You can
always edit the calendar availability by clicking the ‘Availability Setting’ button on the
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Appointment Calendar Record detail page.

22. Setup Calendar Availability:
Calendar general setup:
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Setup weekly availabiilty:
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Setup any optional daily availability overwrite and Save.

23. Congratulations! Your calendar is now ready online for booking! You can get the
calendar booking URL from the Calendar details page. You can change the calendar
availability settings and publish settings by clicking the buttons on top.

24. For admin users, you can manage the calendar and its appointments by clicking
the individual slot from ‘Calendar View’ subtab:

© Copyright 2023 YESLOCAL DIGITAL PTY LTD. All rights reserved. 21



Appointment Easy Installation Guide V1

Admin user can add manual booking, block the available slot or cancel existing booking
manually.
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For Premium version customers, the following are the optional
steps:

Enable reCaptcha to enhance the security

1. Settings -> Sites - Register my Salesforce Site Domain if you haven’t.
Go to Sites, create a new site then

● Set Site Label and Site Name as Recaptcha.
● Set Path for Default Web Address as Recaptcha.
● Tick Active checkbox.
● set Active Site Home Page as Recaptcha page。
● Set Clickjack Protection Level as “Allow framing by any page (No protection)”

and Save。 Copy the whole link including domain name and Path which will be
used later (https://yourDomain.my.salesforce-sites.com/):

2. Click Public Access Settings button on the Site page and it will redirect you to
Recaptcha Profile.
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Click View Users and find the “Recaptha Site Guest User” user

Assign Permission Set - Appointment Easy Recaptcha Permission and Managed
Package - Appointment Easy license to this user.

3. Register your Google reCAPTCHA https://www.google.com/recaptcha/.
V3 Admin Console -> Click “+’ sign to register a new site. Add your site
(yourDomain.my.salesforce-sites.com) as below.
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4. Get the Recaptcha Key and Recaptcha Secret.
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5. From Setup-> Custom Settings, Click Manage link next to Settings.

6. Click Edit button to config Recaptcha Key & Recaptcha Secret from your Google
account, and paste your whole URL
(https://yourDomain.my.salesforce-sites.com/Recaptch) on Site Page Loading
Recaptcha.
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7. From Setup-> CSP Trusted Sites, add two CSP sites and tick the option “Allow site
for frame-src”:

www.google.com
yourDomain.my.salesforce-sites.com

8. From Setup-> Session Settings: Add two Trusted Domains on Session Settings:
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9. Check “Enable reCAPTCHA” on Calendar to enable Google reCAPTCHA verification.
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Enable Custom Landing Page and Field sets

1. You can tailor your custom landing page messages in ‘Publish Settings’.

2. You can also create a custom fieldset with custom fields for landing form. Go to
Settings-> Object Manager-> search ‘Appointment’, select Appointment Object
(AppointmentEasy__Appointment__c). Then go to Field sets to create a custom field set.
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3. Make sure to clone the default ‘Appointment Easy Customer Permission’ to ‘Appointment
Easy Customer Custom Permission’ and add the custom fields access to the permission
set.
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4. Assign the new permission set to the site guest user.

5. Choose the new field sets in the publish settings.
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Frequently asked questions (FAQ)

1. What can I do if an error mentions ‘feature is currently unavailable’?
These functions are for the premium version only, please contact us to activate your

premium features.

2. Why is the calendar not loading in the Digital Experience site?
LWR site may not support the calendar components, we highly recommend to use Aura
site to avoid any inconvenience.

3. Why is the calendar loading but no event is shown?
Make sure the Sharing Settings for Appointment/Appointment Calendar are assigned to
the correct site guest user.

4. Why are the newly added input fields not shown in the booking appointment page
for the customer?
Please make sure the users or the site users have enough access(Read/White) to the
new fields. You can add these fields in the profiles, or in a new Permission Set and
assign it to the users.

5. Why does the customer or admin not receive the notification email?
There might be a few different reasons.

Email Deliverability is updated to ‘All email’;
If ‘From Email Address’ is ‘Current User's email address’ on AppointmentEasy
Email Alerts, check if the user(or site user, or site guest user) email address is
valid;
If ‘From Email Address’ is ‘Default Workflow User's email address’ on
AppointmentEasy Email Alerts, check if the Default Workflow User email address
is valid;
If ‘From Email Address’ is an ‘Organization-Wide Addresses’ on
AppointmentEasy Email Alerts, check if the Organization-Wide Addresses email
address is valid and verified;
Email send limitation in your org is hit.

6. How can I update the sender name of the notification email?
Use ‘Organization-Wide Addresses’ with a preferred name on AppointmentEasy Email
Alerts.

7. Am I able to update the email templates to the customer and admin?
Absolutely yes! Create your own email template and update ‘Email Template’ on the
AppointmentEasy Email Alerts.
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8. Why is the reCAPTCHA not working as expected?
There might be a few different reasons.

Check the domain is correctly added on your Google reCAPTCHA configuration;
Make sure the Google reCAPTCHA site key and consumer key are correctly
copied on Custom Settings - AppointmentEasy settings;
Check the Appointment Easy Recaptcha Permission Set is assigned to the
Recaptcha site user;
Check domains are added on CSP and Session Settings;
‘Allow framing by any page’ on Digital Experience sites.

9. Where can I find the detailed messages for the appointment booking issue?
Check for Custom Log records with detailed log and timestamp.
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