Job Issue Assighment User Guide

Introduction

We have a feature in which you can assign a particular job issue to an internal user or community user.

Functionality Overview

Follow the below steps to assign a particular job issue to an internal user or community user.
1. Navigate to the Neilon Project Management application from the App Launcher.
2. Open the Job Manager tab.
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3. Open job record details by clicking on the job name from the Job# column (The job we are
displaying here has a job issue record created).
4. Goto the job issues section. Now click on the job issue name to open its details.
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5. Here you can see the Job Issue Assignment section.
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@ Job Issue Assignment

Job Issue Name [J show Users of Job Entity Only

Job Issue 1 4
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6. Select the user to whom you want to assign the job issue in the Assigned To field.
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7. Click on the save button. The job issue will be assigned to the selected user. You can refresh the
page. Here you will see the job issue is assigned to the selected user.

8. If you want to assign a job issue to a community user of the job entity of this job, then set Show
Users of Job Entity Only to true. It will show a picklist with community users related to the job
entity. Select a user and click Save. The job issue will be assigned to the selected user.
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