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1. About Volunteer Self Service Portal

There is no out of the box Salesforce experience cloud based solution that allows volunteers to
sign up and track their volunteering hours through a portal. Customers need to implement a custom
solution or use the outdated visual force pages to build a site for this use case.

DemandBlue re-created the current out of the box visualforce pages offered Volunteers for Salesforce
(V4S) managed package using the more robust Salesforce Experience cloud. This solution provides a
basic experience cloud portal that

1. Captures Volunteer data through forms and creates the volunteer record by performing duplicate
checks.

2. Allows volunteers to sign up for volunteer jobs.

3. Captures the Volunteering hours through a portal.

4. Provides personalized experience for logged in Volunteers which allows them to update existing
contact details, see the month-wise volunteering effort, upcoming volunteering activities and,
volunteering history.

Our solution involves Volunteers for Salesforce (V4S) Managed package, Experience cloud portal, flows,
reports/dashboards, Salesforce Enhanced Related list Managed package, custom fields.

2. Setup

Following are the pre-requisites for installing the DemandBlue’s volunteer self-service portal app.

e Nonprofits should have a Salesforce org with Volunteer for Salesforce(V4S) Package.

o Nonprofits should have a Salesforce org with “CMTD Enhanced Related List” package installed
for all users.

e Check “Digital Experience” is enabled or not, if not Enable it.

e Nonprofits should have “Partner Community Login License”.

Note — NPSP is not mandatory; if NPSP is not installed, automatic account creation will not occur.

Once the app is installed on your org, the following configurations need to be done.

2.1. Create Experience cloud portal

e Create an Experience cloud portal with the installed package template.
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€ Back to Setup & Help & Training

Choose the Experience You Love

Browse by:

All  Marketing Sales Service Commerce Installed
Volunteer Self Service Portal ¥ €D Microsite (LWR) # (envances Build Your Own (LWR) # (envances
by DemandBlue by Salesforce by Salesforce

Unparalleled Pertormance

Welgome to Dream
Big Community

Simplified Lead Capture « Lightning-Fast Experience « Unparalleled Performance «

Self-Service « Sign-up « Attendance » Personalization i
Customizable Components Standards-Based Customization «

e Open the created portal in builder mode. Navigate to the 'View Your Information'
page and change the permission from 'Default’ to 'Partner User'.

Create Racord

Welcome to,.Dream
Big Community

Logn
Report

Search

Service Not o

Available  Avatasility

Aaiatiy ©

Requests

Too Many

1 Page Settings

View Your Information e [ + Add Subpage

Volunteer Job  Object » Move Page Volunteer with us q

We Volunteer Reporting Hours

: o = g for meaningful change. Through volunteering, we aim to build an Educated society that empowers every individual to
Volunteer Self Register Page F

s and stories. The cornerstones of our work Volunteer. Lead. Inspire
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e Enable Guest user profile for the created portal and publish the portal to reflect the
changes we made as of now.

- o (=) ?  Publish  Preview

Settings General

View and edit the main properties of your site.

Site Details

Template
Volunteer Self Service Portal

Pubiic Access @

v Guest users can see and interact with the site without logging in

Volunteer Seif Service Portal

Pubished Status

Security & Privacy Published: https://willsmith3-dev-ed.develop.my.site.com/s

Jucated society that empowers every individual to

e Change the base URL for the “Volunteer with us” link in Home page, (eg:
{Base_URL}/volunteer-self-register-page). Base URL will be unique for your site as
shown in below screenshot.
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Settings
Geneca
Treme
Languages
Navigston

Mobie Publisher

General

View and edit the main properties of your site.

Site Details

Tempiate

Volunteer Self Service Portal

o
users can see and interact with the site without logging in

Copy the base URL from here and paste it in
site.com/s the 'Volunteer with us' component on the
home screen.

willsmith3

Configure access for guest or unauthenticated users. Leam

Volunteer Vi Profile

o 2 Publish Preview

Jucated society that empowers every individual to

onte

e Click on the link button shown in the screenshot below,

Welceme to Dream Big
Community

Headng2 v  Verdana

Q ? Publish Previe

Volunteer with us

We are Driven by Optimism

At Dream Big Community, we are looking for meaningful change. Through volunteering, we aim to build an Educated society that empowers every individual to
reshape the conversation with their voices and stories. The cornerstones of our work Volunteer. Lead. Inspire

e Replace your base URL here and click ‘Ok’.
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Add a Link

{Add base URL here)/volunteer-self-register-page

Change the visibility to guest user only. Select ‘Assign’ for the rich content editor

component.

9 Qo ?  Publish  Previey

-

Rich Content Editor

Welcome to Dream Bi Qe
Communit

@ Deiete

Audience

Volunteer with us q

We are Driven by Optimism
At Dre

ig Commu

y. we are looking for meaningful change. Through volunteering, we aim to build an Educated society that empowers

very individual to
with their voices and stories. The cornerstones of our

resft

work Volunteer. Lead. Inspire

e Click ‘New Audience’.
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Assign Audience
Assign o unassign an audience to Rich Content Editor

Name A-Z

Audience Information

Select an audience 10 see its critenia

Add Guest user criteria as shown in the below screenshot and click ‘Save and Assign’.

New Audience

Define cntenia for your audence. Then use the audience to control who sees what

Audience Criteria

All Cond Are Met

Criteria Type

User > User Type

Publish the site. Finally, your rich content editor component will look like this.
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I3 This page contains components that are visible only to specific sudiences.

§ He Sharet

Welceme to Dream Big
Community

Volunteer with us q

We are Driven by Optimism
At Dream Big Community, we are looking for meaningful change. Through volunteering, we aim to build an Educated society that empowers every individual to =

2.2. Sharing Setting Access

e Check and assign access for the Campaign object and write a sharing rule in Campaign
object.

Quick Find Settings search “Sharing Settings”

o0

sss  Setup Home  Object
Q sharing|

v Security

I Sharing Settings I

Didn't find what you're looking for?
Try using Global Search.

e Campaign object should have public full access for default internal access and
external access.
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33 Setup  Home

Object Manager

Q shar

v Security

Sharing Settings

Didn't find what you're looking for?
Try using Global Search.

SETUP

Sharing Settings

~ Organization-Wide Sharing Defaults Edit

Edtt your organization-wide sharing defaults below. Changing these defaults will cause all sharing rules 1o be recaiculated This could require significant system resources and time depending
on the amount of data in your organization. Sefting an object to Private makes records visibie to record owners and those above them in the role hierarchy, and access can be extended using

sharing rules

Ff@a?2aa @

oo for s Page @

_Save | |Cancel

Object Default Internal Access Default External Access Grant Access Using Hierarchies

Lead | Public Read/Write/Transfer v Private v

Account and Contract [Public Read/Write v | (Private |

Order [Controlied by Parent v] [Controlled by Parent v

Contact [Controlied by Parent v| Controlled by Parent v

poset [Controlled by Parent v (Controled by Parent v

Opportunity [Public Read/Write v | Private v

Case 7 g < (B xl

Compagn (Public Full Access v/ |
TR OY C T eI

User

| Public Read Only v

Private v

e Create a Campaign Sharing rule. Click on the ‘New’ button under Campaign Sharing Rules.

screenshot.

Write a campaign sharing rule for guest user, criteria as “Active equals True”. Refer the below
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e Finally your Campaign sharing rule will look like this (refer the below screenshot).

. \ Search Setup N@a20a @

Setup Home  Object Manager

Q Quick Find SETUP
Sharing Settings

Setup Home
Service Setup Assistant No sharing rules specified
Multi-Factor Authentication Assistant

v " & Opportunity Sharing Rules New | Recaiculate Opportunty Sharing Rules Help 2
Release Updates

No shanng rules specified

Lightning Expenience Transition
Assistant Case Sharing Rules New | |Recalcalate Case Sharing Rutes Help (2
Salesforce Mobile App No sharing ndes specifed

Lightning Usage
Cam, n Sharing Rules New  Recalcutate Campaign Sharing Rules Hep 7
Optimizer paig: 9 L slate
Action  Criteria Shared With Campaign
ADMINISTRATION Edit | Del Campes ouaLs True Yolunteer Seif Senvice Poral Site Guest User Read Only
> Users
Product Sharing Rules New | Recalculate Procust Shanng Rues Heip 7
> Data
No sharing rules specified
> Email
PLATFORM TOOLS User Sharing Rules New | Recalculate User Sharing Rudes Heip 2
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2.3. Assign permissions to Portal Guest User

e Open the site in builder mode, then click on 'Settings' and access the guest user

profile as shown in the screenshot,

General

View and edit the main properties of your site.

Site Details

Tempiate

Volunteer Self Service Portal

rs can see and interact with the site without logging in

ated users. Leam More

Weare Driven by Optimism

"'t ream big —‘OIWYHLY'I Y, We are O‘J’KH'(' or meaningtiul change. nrougn \.‘C\‘IJ‘ eernng, we
D Big C t | gf gful ct Through volunt g

aim to build an Educated society that empowe!

Q

rs every

?  Publish  Preview

individual to

e C(lick on the ‘Object settings’.

e Assign the below mentioned object, fields and page layout permission for guest user

profile.
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Object Name Permission

Volunteer Job Read

Volunteer Shift Read

Volunteer Job fields and Page Layout:

Field Name Permission

Description Read

Location City Read

Location State/Province Read

Location Zip/Postal Code Read

Volunteer Shift fields and Page Layout:

Object Name

Page Layout Name

Volunteer Job

Community Portal Volunteer Job Layout

Field Name Permission
Description Read
Job Location City Read

Object Name

Page Layout Name

Volunteer Shift

Community Portal Volunteer Shift Layout

e Click on the ‘Volunteer Job’ Object.
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e C(lick 'Edit' and set the tab settings to 'Default On', change the page layout to
'Community Portal Volunteer Job Layout', enable read permission for the Volunteer
Job object, and enable read permission for the following fields: Description, Location
City, Location State/Province, Location Street, and Location Zip/Postal Code.

e Repeat the same steps for the 'Volunteer Shift' object as well.
e Goto 'Permission Set' and then click on 'Volunteer Self Service Portal Guest User
Permission'.

15 | Page



A
aemand

e C(lick on the ‘Mange Assignments’.

e Click ‘Add Assignment’.

e Select your site guest user, click Next, and then Assign.
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e The permission set has been successfully assigned to the guest user.

2.4, Assign permissions to Portal Login User

e Clone the “Partner Community Login User” profile and give any name. For example:
Volunteer User
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Assign the below mentioned object, fields and page layout permission for Volunteer

Volunteer Job fields and Page Layout:

user profile.
Object Name Permission
Volunteer Job Read
Volunteer Shift Read
Volunteer Hour Read
Field Name Permission
Description Read
Location City Read
Location State/Province Read
Location Zip/Postal Code Read

Object Name

Page Layout Name

Volunteer Job

Community Portal Volunteer Job Layout
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Volunteer Shift fields and Page Layout:

Field Name Permission
Description Read
Job Location City Read

Object Name

Page Layout Name

Volunteer Shift Community Portal Volunteer Shift Layout

Volunteer Hour fields:

Field Name Permission
Full Name Read
Hours Worked Read
Month Name Read
Start Date Read
Status Read
Total Hours Worked Read
Volunteer Campaign Name Read
Volunteer Shift Read

e C(lick on the ‘Object Settings’.
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e Click on the ‘Volunteer Job’ Object.

e C(lick 'Edit' and set the tab settings to 'Default On', change the page layout to
'Community Portal Volunteer Job Layout', enable read permission for the Volunteer
Job object, and enable read permission for the following fields: Description, Location
City, Location State/Province, Location Street, and Location Zip/Postal Code.

e Repeat the same steps for the 'Volunteer Shift' and ‘Volunteer Hour’ objects as well.

Note — Before adding a permission set, make sure that you have created a Volunteer portal user using
the 'volunteer user' profile.

e Go to 'Permission Set' and then click on 'Volunteer Self Service Portal Login User
Permission'.
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Setup

Search Setup

Home  Object Manager

Q permiss

v Users

Permission Set Groups : !

SETUP
Permission Sets

Permission Sets

Permission Sets

v Custom Code

Custom Permissions

Didn't find what you're looking for?
Try using Global Search.

On this page you can create, view, and manage permission sets

| All Permission Sets v | Edt | Delete | Create New View

- @

In additon, you can use the SalesforceA mobde app 10 3ssign permission sets to a user. Downiocad SalesforceA from the App Store or Google Play: [0S | Android

e20a®

Heio for tvs Page @

(=]

AIBICIDIEIFIG HIIIJIKILMINIOIP QIR

12012 0 Selected v

e C(Click ‘Manage Assignments’.

s Nexth »

siTiv

WIW X Y2 Omer A

Page[ 1 Jof1 ~

Search Setup

Home  Object Manager

Permission Set Groups
Permission Sets
v Custom Code

Custom Permissions

Didn't find what you're looking for?
Try using Global Search.

SeTup
Permission Sets

@

<=

2208 @

Iuter Self Service Portal Login User Permission

Q Find Seftings x

Permission Set Overview

Last Modified By

Manage

Description  This permission set is used 10 provide permissions ke Object AP Name
and field level access Apex class, and Flows for login user
License Namespace Prefx
Session Activation Required Created By

WS Smith, 3/152023, 11:16 PM

Video Tutonal | Hep for s Page W o

Volunteer_Seit_Service_Portal_Login_User_Permission

DBVLNTRPRTL
W S /1572023, 11:16 PM

Apps

e Click ‘Add Assignment’.

Assigned Apps
Sefiings that specify which apps are visidie in the app menu

hat specify which connected 3pps are visibie i the 3pp menu

mwwbm.mmmnmnam

mmwmm such as "Manage Cal Centers™
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333 Setup | Home

Q permiss E ~ > SETUP > PERMISSION SET 'VOLUNTEER SELF SERVICE PORTAL LOGIN USER PERMISSION

Volunteer Self Service Portal Login User Permission

v Users

Permission Set Groups

Current Assignments
Permission Sets

v Custom Code

Custom Permissions

Didn't find what you're looking for?
Try using Global Search

No assignments defined.

e Select your site login user, click ‘Next’, and then ‘Assign’.

Search Setup et (‘\- 9 a ‘ c

Home  Object Manager v

> PERMISSION SET 'VOLUNTEER SELF SERVICE PORTAL LOGIN USER PERMISSION' > MANAGE ASSIGNMENT EXPIRATION

Volunteer Self Service Portal Login User Permission
Setup Home

Service Setup Assistant
Select Users to Assign
Multi-Factor Authentication Assistant

Release Updates
Lightning Experience Transition B R“e"“y Viewed v

Assistant I
1item selected Search this list ®-
Salesforce Mobile App

Lightning Usage
Optimizer

ADMINISTRATION

i Bhone o gmal

Will Smith
v Users -

Permission Set Groups

Volunteer Self Service Portal Site Guest User volunteer_self_service_portal @00d8y00(

xmhua0.org force.com v

Permission Sets

a ofaf

Profiles

Public Groups -

e The permission set has been successfully assigned to the login user.
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& Search Seup ‘@c20a @

i3 Setup Home  Object Manager

Q Quick Find > SETUP > PERMISSION SET 'VOLUNTEE! LF SERVIC! JRTAL LOGIN USER PERMISSION

Volunteer Self Service Portal Login User Permission

Setup Home

Service Setup Assistant

Current Assignments Add A et | W
Multi-Factor Authentication Assistant
G EulName 2 o Activs, Eols. o Prsfile. Maschicsoas, Expirss 00
Lightning Experience Transition [ Steven Smith v WSmit Partner Person Ac..  Volunteer User Partner Community Login |
Assistant

Salesforce Mobile App
Lightning Usage
Optimizer
ADMINISTRATION
v Users
Permission Set Groups
Permission Sets

Profiles

Public Groups -

2.5. Reports and Dashboards

e Share the reports and dashboards that were received from the Volunteer self-service
portal package with the portal login user.

e Go to 'Reports’, select 'All Folders', then choose 'My Report', and click on 'Share'.

a5 Q search - @a?20a @

EES Volunteers Home  Volunteers Help  Volunteers Wizard  Volunteer Jobs v  Shift Calendar  Find Volunteers  Leads v  Contacts v  Campaigns v  Reports v  Dashboards v @
Reports
All Folders Q Search all folder o » -
5 items.
REPORTS " Name v Created By v Created On v | Last Modified By v | Last Modified Date v
Recent ed Process 3/15/2023, 9:21 PM Automated Process 3/15/2023, 921 PM v
Created by Me . e UMM Automated Process 3/15/2023, 921 PM Automated 3/15/2023, 921 PM =
Private Reports B Einstein Bot Reports Winter 23 Automated Process 2 3/15/2023, 9:21 PM Automated Process 3/15/2023, 9:21 PM -
public Reports || M My Report will Smith | 3/15/2023, 11:16 PM Wil Smith 3/15/2023, 11:16 P [ v
All Reports A \Volunteer Reports Will Smith 3/15/2023, 10:31 PM Will Smith 371572023, 10:31 PM Favorite

3 | Share
FOLDERs 1
.

Created by Me

Shared with Me

FAVORITES

e Select 'Public groups' and set the name to 'All Partner Users', set the access to 'View', then
click on 'Share'.
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e After adding the access, click on 'Done’ to finish.
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e Repeat the same steps for dashboard as well.

Volunteers Home Volunteers Help

Dashboards
All Folders

1item

DASHBOARDS Name

Volunteers Wizard

Created By

Volunteer Jobs

Recent I M Volunteer Dashboards

Will Smith

Created by Me
Private Dashboards

All Dashboards

Created by Me

Shared with Me

FAVORITES

All Favorites

v

Shift Calendar  Find Volunteers

Created On

3/15/2023, 10:31 PM

v

leads v  Contats v

Last Modified By

Will Smith

A eer2ea @

Campaigns v Reports v Dashboards v @

Last Modified Date

3/15/2023, 10:31 PM

25 | Page



A
aemanaolue

e Go to Volunteer self-service portal in builder mode and click on the ‘View your
information’ page.

=] 2 Publish  Preview

Welcome to.Dream
Big Community

Serv

e Not Available  Availabilizy

Too Many Requests  Avallability

View Your Information

Volunteer with us q

> Volunteer Job | Otject

We Volunteer Reporting Hours

» - g for meaningful change. Through volunteering, we aim to build an Educated society that empowers every individual to

Volunteer Self Register Page = N :
s and stories. The cornerstones of our work Volunteer. Lead. Inspire
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o Select the ‘Dashboard’ component.

e Add the “Volunteer hour(s) by month” dashboard and publish the site.

fl  ViewYour Information - 9 a ?  Publish  Preview

Volunteer hour(s) by month

We can't draw this chart because there is no data

2.6. Add profiles and guest user permissions for the portal

e Go to the 'Administration’. In the 'Members' section, select the Volunteer user profile
under 'Available Profiles' and move it to 'Selected Profiles'.

e Click on the Administration.
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e Click on the ‘Members’. Select the Volunteer user profile under 'Available Profiles' and
move it to 'Selected Profiles' and click on ‘Save’.

e C(Click on the ‘Preferences’. Select the checkbox “Show all settings in Workspaces” and click
on ‘Save’.
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’ Administration
Volunteer Seif Service Portal

? o will Smith

Settings

1 Preferences

Preferences

General

Members
Contributors

Login & Registration
Emails

Pages

Rich Publisher Apps

URL Redirects

Show nicknames | 4
Optimize images for mobile devices |
See other members of this site | &
Ask your Salesforce admin 1o enable Site User Visibilty in your org's sharing settings.
() Letguest users see other members of this ste | §
[ Use a profile-based layout for Lightning Knowledge search results  §
() Asow topic fitering for Lightning Knowledge search results |
") Gather Customer Insights data i

) Use custom Visualforce ermor pages

l ) Show all seftings in Workspaces | 4 l 2

Record Ownership

Specify 3 user 33 the defaull owner of records created by guest users. The default owner has 3ccess 10 all new records that guest users
create

Default Owner  Will Smith Q

Files

e Now select the checkbox “Let guest users view asset files and CMS content available to the

site”

and click on ‘Save’.

> Administration
Vounteer S Service Porta

Settings
Preferences
Members
Contributors

Tabs

Branding

Login & Registration
Emails

Pages

Rich Publisher Apps

URL Redirects

Preferences

General
Show nicknames
Optimize images for mobile devices | |

() Give guest users access to public Chatter API requests | 1

I Let guest users view asset fies and CMS content availabie 1o the site | 4 I

Enable drect messages | |

Users can send and receive privale messages | &

) ABow discussion threads | |
See other members of this ste |
Ask your Salesforce admin to enable Site User Visibiity in your org's sharng settings.
) Let guest users see other members of this site
) Use a profile-based layout for Lightning Knowledge search results  §
] ARow fopic filtering for Lightning Knowledge search results | &
| Gather Customer Insights data 4
7] Use custom Visualforce error pages 4

Show all seftings in Workspaces | &

Experience Management
(] Asow members fo flag content i

[ Asow members to upvote ana downvote | i

2 @ win smith

2.7.

Change the Site’s Branding

e Toadd a background image to the home screen, open the site in builder mode and click on
the background image. This will open a Hero component box. Under the background
section, replace the existing image with your own.
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Q

Hero
v Hero Type

Call to Action

?  Publish

Preview

Welceme to Dream Big

Community

v Background

Volunteer with us

We are Driven by Optimism
At Dream Big Community, we are looking for meaningful change. Through volunteering, we aim to build an Educated society thal

reshape the conversation with their voices and stories. The cornerstones of our work Volunteer. Lead. Inspire

Clear
age Layout
Scale to Fil v
v
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