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1. Overview

SedSurvey is a Salesforce-native survey management application that enables organizations
to create, send, automate, and analyze surveys directly inside Salesforce.

2. Installation

Install the SedSurvey managed package from the provided AppExchange or package link.
After installation verify that the SedSurvey application, objects, Lightning Web Components,
Apex classes, triggers, and navigation tabs are available.

3. Prerequisites

Before using SedSurvey you must complete the following configuration steps:
- Configure Org-Wide Email Address

- Configure Custom Settings

- Assign Permission Sets

- Activate Salesforce Site

4. Org-Wide Email Configuration

To send survey emails from SedSurvey, you must configure an Org-Wide Email Address
in Salesforce. This email address will appear as the sender address when surveys are sent
to recipients.

Steps to configure:

1. Go to Setup in Salesforce.
2. Search for Org-Wide Email Addresses in the Quick Find box.
3. Click Add.
4. Enter the Display Name and Email Address.
5. Click Save.
6. Salesforce will send a verification email to the provided address.
7. Open the email and click the verification link.
8. Once verified, the email address will appear in the From Address dropdown when
sending surveys from SedSurvey.
Important:

e At least one verified Org-Wide Email Address must exist in the organization.
e If no verified address is available, SedSurvey will not allow sending surveys.
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5. Email Deliverability & DKIM Configuration

To ensure that survey emails are delivered to recipients' inbox instead of spam, configure
DKIM (DomainKeys Identified Mail) in Salesforce.

Steps:

1. Go to Setup — Search 'DKIM Keys'

2. Click 'Create New Key'

3. Enter Selector and Domain

4. Save and copy generated CNAME records

5. Add these records in your DNS provider (GoDaddy, AWS, etc.)
6. Return to Salesforce and click 'Activate’

| Q dkim keys I —
i DKIM Keys
~ Email

DKIM Keys
Manage DKIM Keys
Didn't find what you're looking for? Try Salesforce uses DKIM keys to sign outbound emails that your organization sends from the Salesforce platform.
using Global Search.
View: |All v | Create New View
ABIEIDNEFIGHIIJIKLMN
Create New Hey
Action Active Key Size Selector Domain Domain Match Pattern
Edit v | fo

After generating DKIM Kkeys, ensure your IT team publishes the CNAME records in your
DNS. This Salesforce-recommended setup verifies your domain and helps prevent emails
from being marked as spam.



7. After DKIM Keys setup is done check Deliverability where Activate bounce management
and Enable Compliance with standard email security mechanisms should be unchecked
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6. Custom Settings Configuration

e Navigate to Setup — Custom Settings — SedSurvey_ Automation_Objects_c —

Manage.

Click on New and Add objects such as Contact, Lead, Case, or Opportunity that
contain an email field.

C, custom setting SETUP
ﬂ Custom Settings
~ Custom Code

Custom Settings

Custom Settings Hepor s Poge |
Didn't find what you're locking for? Try
using Giobal Search

Use custom setiings to create and manage custom data at the organization, profile, and user levels, Custom settings data is stored in the application cache. This means you ¢
accass it efficiently, without the cost of rapeated quenes Cusiom settings data can be used by formuia fields, Visualioree, Apex, and the Web Services API

Got Usage
View: | Al v Crazte New View
’ ABCDEFGHIJKLMNODPQRSEITUVWXY Z Oher
New
Action Label + Visibity  Setings Type Namespacs Prefix Description Record Size Number of Records Total Size
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SETUP
Custom Settings

If the custom setting is a list, click New to add a new set of data. For example, if your application had a setting
dialing code.

If the custom setting is a hierarchy, you can add data for the user, profile, or organization level. For example, '
specific user is running the app, a specific profile, or just a general user.

View: | All v | Create New View
A|B|C|ID|E|F|G|H|I

| New |
Action Name T
Edit | Del Account
Edit | Del Case
Edit | Del Contact
Edit | Del Lead
Edit | Del Opportunity
Edit | Del Response

7. Permission Sets

Assign the following permission sets:
SedSurvey_Admin -> Full Access to SedSurvey App
SedSurvey_User -> Standard User -> Partial Access to SedSurvey App

Navigate to Setup — Permission Sets and Click on Manage Assignments and Assign User

l Q, permission sets ‘ —
J E Permission Sets

~ Users
I Permission Sets Permission Set
sedSurvey Admin
Didn't find what you're looking for? Try | Q, Find Seltings E3 | | |clone| EditProgerties Manage Ass‘qmwnis” View Summary
using Global Search.

Permission Set Overview
Description
License
Session Activation Required
Permission Sef Groups Added To D

Apps

Assigned Apps
Setings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connected apps are visible in the :




8. Site Configuration

Activate Salesforce Sites and configure the Site Guest User profile with access to required
objects, fields, Apex classes, and Visualforce pages.

1. Go to Setup — search Sites — Register My Salesforce Site Domain

| Q, sites

~ Feature Settings
~ Digital Experiences
All Sites
~  User Interface
~ Sites and Domains

Custom URLs

Domains

Sites /
~ Security

Trusted URLs

| SETUP
_ Sites

L0 YU Sile

Create mulliple sites that appeal to different audiences and salisfy your company®s vanous business needs

another for custiomers, and a third for marketing.

Sample Domain Name

4 |

| have read and accepted the Salesforce Sites Terms of Use ﬁoglﬂlr My Salnsf_mo Site Domain

2. Click on New

Q sites

~ Feature Settings
“» Digital Expenences
All Sites
~ User interface
*» Sites and Domains
Custom URLs
Domains
Sites

s Cmanitie

SETUP
Sites

=
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3. Add Site Label as SedSurvey Site and fill Default web address (SedSurvey) and
search SurveyPage and SiteTemplate as shown in image

SETUP
Sites

Sile Name ﬂSedSurvey_Site i

Site Description

Sihe Contact

Default Record Owner l

Default Web Address SedSurvey
Active i
Active Site Home Page ,—l ‘_J..!ﬁm
Inactive Site Home Fage | InMaintenance Q) Preview]
Site Robots. it | Q)
Site Favorite lcon | Q)

Analytics Tracking Code |

4. After clicking on search for SurveyPage you will get below image

Visualforce Page ~ Salesforce - Developer Edition - Google Chrome

= I
& 7 ,

€ Lookup

SurveyPage Go!

You can use " as a wildcard next to other characters to improve your search results.

< Clear Search Results
Search Results

Label Name l Namespace Prefix Api Version Description Created By Alias Created Date Last Modified By

3/12/2026,

SedSurveyPage SurveyPage SedSurvey 61.0 Jhosp 1:24 PM

Jhasp



5.

site should be active and you should get SedSurveyPage, SiteTemplate and save it.

SETUP
Sites

Site Label

Site Description

fSedSurvey Sic T

siename [ SedSurvey_Site |53

Sie Contact

Default Record Owner

Default Web Address

SedSurvey Jis

Active

Active Site Home Page
Inactive Site Home Page
Site Template

Site Robots.tot

Site Favorite lcon

Analytics Tracking Cooe

[sedSurveyPage | @ (Preview]

[

[
[
|_
|

InMaintenance | &) Preview]
SiteTemplate | & [

EY

1S

6. After Saving You will get to see site details - Domain Name and as shown in image
below and Click on Public Access Settings
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7. give access for objects and apex class
a. Enable Apex class as shown below and check Visualforce Page Access

SETUR
Profiles

Profile
SedSurvey Site Profile
Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's personal information.

If your organization uses Record Types the Edit Inks in the Record Type Sethings sechon below to make one or more racord types available to users with thi
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Enabled Visualforce Page Access | Edit |
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BandwidthExceeded

Exception

FEileNotFound
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ForgotPasswordConfirm

InMaintenance

SedSunvey SteTemplate SedSurvey
SedSurvey SurveyPage SedSurvey
SiteLogin

SHEREIStEr

SiteRegisterConfirm

Unauthorized



Apex Classes are:

SedSurvey.AlConfigurationController
SedSurvey.AlConfigurationTester
SedSurvey.AnswerChoiceHelper
SedSurvey.AutomationConditionEvaluator
SedSurvey.AutomationDataHelper
SedSurvey.AutomationHandler
SedSurvey.AutomationRuleEvaluator
SedSurvey.AutomationTriggerProcessor
SedSurvey.ChoiceProcessor
SedSurvey.CreateSurveylnputWrapper
SedSurvey.DemoClass
SedSurvey.ResponseHandlerHelper
SedSurvey.SaveSurveyQuestionDetailHelper
SedSurvey.SchedulerManagerController
SedSurvey.SurveyAlSummaryHandler
SedSurvey.SurveyAlSummaryQueueable
SedSurvey.SurveyAlSummaryScheduler
SedSurvey.SurveyBuilderHelper
SedSurvey.SurveyConfigController
SedSurvey.SurveyController
SedSurvey.SurveyControllerHelper
SedSurvey.SurveyEmailBuilderHelper
SedSurvey.SurveyEmailProcessor
SedSurvey.SurveyHelper
SedSurvey.SurveyQuestionAlControllerCallout
SedSurvey.SurveyQuestionDeleter
SedSurvey.SurveyQuestionDTO
SedSurvey.SurveyQuestionHelper
SedSurvey.SurveySummaryAlCallout
SedSurvey.SurveySummaryAlController
SedSurvey.SurveyUtilityController



Enable Apex Class Access

Select the Visualforce pages that you want to make accessible at this Salesforce site.

Save

Available Apex Classes

SedSurvey.SurveyAlSummaryHandler
SedSurvey.SurveyAlSummaryQueueable
SedSurvey. SurveyAlSummaryScheduler
SedSurvey.SurveyBuilderHelper

SedSurvey.SurveyConfigController Add
SedSurvey SurveyController ()
SedSurvey.SurveyControllerHelper p
SedSurvey. SurveyEmailBuilderHelper . Rﬁe

SedSurvey. SurveyEmailProcessor
SedSurvey.SurveyHelper
SedSurvey.SurveyQuestionAlControllerCallout
SedSurvey. SurveyQuestionDTO

SedSurvey SurveyQuestionDeleter

SedSurvey SurveyQuestionHelper

Cancel

Enabled Apex Classes

SedSurvey AlConfigurationController
SedSurvey AlConfigurationTester
SedSurvey AnswerChoiceHelper
SedSurvey AutomationConditionEvaluator
SedSurvey AutomationDataHelper
SedSurvey AutomationHandler
SedSurvey AutomationRuleEvaluator
SedSurvey AutomationTriggerProcessor
SedSurvey.ChoiceProcessor
SedSurvey.CreateSurveylnputWrapper
SedSurvey. DemoClass

SedSurvey. ResponseHandlerHelper
SedSurvey.SaveSurveyQuestionDetailHelper

SedSurvey.SchedulerManagerController v

b. Click on edit button and then scroll down to custom object permission and Save.

Objects are :

Al Configurations
Answer Choices
Automations
Dependent Questions
Initiated

Questions

Responses

Summary Scheduler Configurations
Surveys

Survey Questions

Custom Object Permissions
Read Create Edit Delete ViewAll  Modify All View Read Create Edit Delete ViewAll  Modify All View
Records ; | Records ;  All Records ; Records ;| All
Fields Fields
Al Configurations Questions
Answer Choices Responses
Automations Summary Scheduler Configurations
Dependent Questions Surveys
Initiated 5 i
nitiate urvey Questions



9. Email Template Notes

Salesforce does not allow Email Templates stored in Private or Public folders to be
included in managed packages. Therefore, only templates stored in the
SedSurvey_Templates folder are included with this package.

You need not create a new template. You can make use of existing template that we
provide. Only if you need customization and personalize template go for new template
creation

» If you would like to use Lightning Email Templates with images or Files, you will need
to create the template manually in your org after installing the package.

Steps to create a Lightning Email Template:

Go to Setup — Search Classic Email Templates.

Click New Email Template.

Follow steps as shown in image

Include your Site URL with the Initiated Id parameter in the survey link.
Update your Survey configuration to use the newly created template.

AL .

Example Survey Link:

<p>Hello,<br/><br/>
This survey is created against the contact.</p>

<p>Please complete the survey using the following link:
<a href="https://your-site-
url/SedSurvey?id={!SedSurvey Initiated c.Id}">
Survey Link

</a></p>

<p>Thank you,<br/>
Survey Team</p>

Note: Replace your-site-url with the Site URL configured in your Salesforce org.
refer image below where site configuration is done
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Classic Email Templates
v Email ‘
I Classic Email Templates . . )
_ Unfiled Public Classic Email Templates
Classic Letterheads
~ Custom Code © Ciassic Email Template Availability
Apex Classes

Folder |Unfiled Public Classic Email Templates w | Create New Fnlderx

~ Data Classification

Data Classification Download
| New Template

Mata Claccifiratinn Cottinnc

{
‘ Q &= | SETUR
Classic Email Templates
v Email
I Classic Email Templates ’
Email Template
Classic Letterheads New Template

~ Custom Code
Step 1. Email Template: New Template
Apex Classes

~ Data Classification

Data Ga_im'ﬁcatian Download Choose the type of email template you would like 1o create.

@ Text

Data Classification Settings
) HTML {using Classic Letierhead)

Data Classification Upload Oc¢ (Wit using C Leriemead)
O Visualforce

Didn't find what you're looking for? Try
using Global Search.




SETUP
Classic Email Templates

INTW ITHIpIals
Select the appropnate folder and enter the name and description for the email template below. Note that the Descripfion field is for internal use only.

Once you have ccmpleted the HTML email template check the "Available For Use” box to make this template available to your users.

Step 2. Custom Email Template: New Template

Email Template Information

Folder |Unfiled Public Classic Email Templates v |

Available For Use
Email Template Name I|5UT\|"BY SendContaCtSwvéy|
Template Unique Name || SedSurvey_SendContactSt| | i

Encoding  |[Unicode (UTF-8) -
Description |
Subject |
classic Email Templates
Q i SETUP

Classic Email Templates

v Email

Classic Email Templates
Send Test and Verify Merge Fields

Email Template
Didn't find what you're looking for? Try
using Global Search. Subject Automation second reminder
Plain Text Preview

<p*Hello <br/><br/>Plzase complete the survey using the following link: <a hrsf = i
ed develop.my salesforce-sites. com/SedSurvey id=(1SedSurvey_ Infiated ¢ Id)"> Access the link here</a></p>

<p> Thanks </p> \
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Site Details
SedSurvey Site
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Giss st Az cess tn ths Fayments AFI T GuestAccass in the Support AFI 3
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Note:

If you are unable to see Nav items (Al Configuration, Summary Scheduler
Configuration) please add these to Nav Items as shown in image.
click on Icon as shown in image and add Al Configuration, Summary Scheduler
Configuration

© sedsurvey
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<
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A Medel @
re—)

Erwbie Al Q
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Edit Sed Survey App Navigation ltems

Personalize your nav bar for this app. Rearder items, and rename or remove items you've added.
Learn More @

NAVIGATION ITEMS (5] | Add Maore ltems l

= n Home *
= E SurveyMNew
= E Automation

= B Al Configuration 4

= S!.JmmaryScheduIerConfiguration‘___

Reset Navigation to Default @

Cancel

10. Creating a Survey

e Open the SedSurvey app. The SurveyNew page is the home page where you can view
existing surveys, survey status, the search bar, delete option, and the Create Survey
button.

e (lick Create Survey.

e Enter the Survey Name. Select the required question type and click Next to proceed to
the Add Question page.

e Add the required questions and choices for your survey.

e Add Branding for your survey.

e Preview the questions and choices, then click Next to proceed to the Thank You page.

e C(lick Save to save the survey.

B Sed Survey Hame  Surveyh A i Al Configurati Summary Scheduler Configuration

Search by Suryey Name

—— m

Survey Name Status Send Survey Actions
test it again Activated > | 7
Ciistom Testing Activated > | Vi
response testing Activated =] |7
IPL survey Activated > |;
Gemini IPL survey Activated ;: |;

Custom Survey Testing Dwaft | FAllE



Create Survey

Survey Name

Enter t

Select the Cuestion Types

Custom Survey Stellar Feedback based on stars Simplicity Index
Thumbs up / Down Perception Matnx Number { 1o 10
Text Box

Cancel

Add Questions

Praview Page Thark You Page

O
[
Select the choice of answer
” Radio button Check box Star
Thumbos upy/Down Smileys Nuember frem 0 to 10
Text Bose

Add Question

Add Questions

Uuestion 1
radic | | L
Selected the cheics of snswer: Radio Button Add Choice ik

yes | @ |
( ][]

Add Cuestion




Branding Page
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Q1: Which team 6o you think widl win IPL 20257
+ Mumbal Incions
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Preview Page X
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| Kolkata Knight Riders
1 Royal Challengery Bengalurn




Thank You Page

Customize Thank You Page |W:._ |
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© Sean
Target Use Cases

ELECTRONIC -

SURVEY

—. . H=M ‘
Customer & Employoe Busmess Panners

Click on Action button you can change status of Survey

© sedsurvey

EEE Sed Sur\fey Home  SurveyNew  Automation

Q semeh ‘me292 0
ra

et it kil

Search Survey
Survey Name
Game survey
custom testing
Food survey
mew flow test
text
check

survey teal

Status Send Survey Actions
] (> =~
[>] %]
Draft
Activared A= [>] [ 2]
Activated |; | :./ |
Activated [>] ’
Activated [>] 7
Actvated |E| | #]

11. Managing Survey Questions

You will see Five tabs: Questions, Dependent Questions, Dashboard View, Al Summary and

Sent Email Report.

In the Questions tab, you can create or edit survey questions and choices only when the
survey is not active (Draft). You can also reorder the questions using drag-and-drop



a. Edit Survey Questions (Questions Tab)

Questions  Dependent Questions - Dashboard View Al Sumenary  Sent Emall Repor

Q. No. Question Chaoice Type
1 custom radio Radia
2 custom check box Chadkbon
3 text faadonk: Text
4
b. Create or Edit Dependent Questions
Quastions Dy d i Deshboard View Al Summary  Sent Email Report
Dependent Question Survey Name
custom check box test it again

Create Dependent Question

Condition Requiremants to Execute COutcome

|| @

Any Conditions are met [OR)

*Survey Question * Operator

* Answear Chioice

1 i custom check hax

v | | Equals v | | checked

[ © Add Condition |

*Dapendent Question

[ text feadbak

Concel | n

Actions
[~][2]
[~][=]
lz/la]

reate Depends




Ouestions  Dependent Questions  Dashboard View Al Summary  Sent Email Report

Dependent Question Survey Name Actions

custom check box test it again d FEIR 3

C. Dashboard View

Ouestions  Dependent Questions  Dashboard View Al Sumimary  Sent Emeil Report

Survey Sent Responses Received

The total rumber of suneys distributed or ssigned to oustomers, The total count of surveys that rustomers have completed and submitted.

28 5

custom radic Shew Bar Chari custom check box o Bar Chart

D. Sent Email Report

Cuestions  Dependent Questions  Dashboard View A Summary  Sent Email Report

Survey Name Survey Status Survey Sent To Email Survey Initiated On Survey Completed Date
fest it again Survey Sent
test it again Survey Sent
test it again Survey Sent
lest it again Survey Sent
test it again Survey Sent
test it again Survey Sent
iest it again Survey Sent
test it again Survey Sent




12. Sending Surveys (Manual)

e Click the Send icon on the Home Page.

E EE Sed Survey Home  SurveyNew  Automation Al Configuration  Sumemary Scheduler Configuration
Search S
Survey Mame Status Send Survey Actions
test it again Diraft 4

Custom Testing Activated >| dfp— s

nse testing Activated

| v
N,

IPL survey Activated = +
Gemin| 1PL survey Activated > 4
Custom Survey Testing Diraft ra

e Select the Sender Address (Org-Wide Email Address).
e Enter the recipient’s email address.

Home  SurveyNew  Automation Al Configuration  Summary Scheduler Configuration

Send Survey - Gemini IPL survey

(@) Manual Email Triggering Functionality () Bulk Upload Email Triggering Functionality

Manual Email Triggering Functionality

e Click Next to proceed to the Survey Email Template page, where you can either
create your own template using the sample templates or select a custom email
template.



a. Using Sample Templates

Survey Email Templates

N

(@8 Create your own email tsmplate

() ‘Select email template

Email Template Creation

| Sample Templata 1 |

*Subject

| Enter email subject

Sample Templats 2 |

* Htm! Body {Use the keyword ‘§{Surveytink} in the body to indicate where the survey fink should appear) @

Enter email body ‘

= -

Sample Template 1 (Using surveyUrl and Rich text)

<table style="max-width:600px margincd auto; font-family:Arial, sans-serif: border-
collapsecolapss =
<trs

Hetig,

«td style="text-align:center; ">

Salesforce invites youl to complele a brief, five-minute survey about your
experience as a valued memBber in our community, Your insights will help us
understand what we're doing well and where we can improve, Survey responses
will remain confidential and will be used for intemal purposes only,

The survey will remain open now through April 11,

Start Si

Thank you for your time and valuable input.

<img alt="Community Survey" border="0"
=ro="http/fimage mail salesferce.c

lib/3e061cT 246007 TET T m/1 fsigeneric-
general-email-heads-570x1 50pg”
style="display:block
widthi640pxheightiauta;”
title="Wirer 23 Learn MOAR" width="640" class="CToWUd" data-bit="fit">
<0
<ftra
wtr
<td style="background #74f4f4, padding:30px; text-akgnileit =
<p=Hello;</ps</bra

nenetext-decorationmone width; 100%;max-

<p=Salesforce invites you To complete a brief, five-minute survey about your experience as
a valued member in our community. Your insights will halp us understand what we're doing well
and where we can improve. Survey responses will remain confidential and will be used for internal

Salesforce Customer Insights

| Close

o Click Next to move to the Email Reminder page. If you want to enable reminders,
select Yes; otherwise, select No and proceed to send the survey.



Email Reminders

Number of days hefore Survey expires in: Days.

Do you want email reminders?

@ Yes () No

e If you select Yes, enter the Survey Expiry Days. You will then see the First
Reminder and Second Reminder pages. Here, you can either create your own template
by entering the subject and body (you may use the sample template HTML for the body
as you did in Survey Email Templates earlier) or select an existing custom email
template.

1st Email Reminder Template

15t Email Reminder After: Days.
®) Create your own email reminder template Select email reminder template
First Email Reminder Reminder Templates w




2nd Email Reminder Template

and Email Reminder After: [ | Diays

mplate Select email reminder mplate

Select Template Name

Secand Email Reminder Template
First Email Reminder Templata
Sedsurvey SendContactSuney

Aditomation Test Flrst

e Once all the required details are completed, click Send to send the survey.

13. Sending Surveys (Bulk Upload)

e Prepare a CSV file containing the recipient email addresses.

e Select the Survey and Org-Wide Email Address.

e Upload the CSV file.

e Preview the list of recipients.

e Send the surveys in bulk (the remaining steps are the same as those described in the
Manual Send process).

Send Survey - Gemini IPL survey

__! Manual Email Triggering Functionality (®) Bulk Upload Email Triggering Functionality

Bulk Upload Email Triggering Functionality

* Sender Address (From Address)

I | .

Choose a CSV file: | Choose File | No file chosen

& Sample Data | | Cancel Next




Survey Data Preview

Sesech Data

Q Sewch by name

~ Salect Al 0 ISSELECTED NAME EMAIL
v 1 v Jaggadish W
% 2 true Shushendra

Fage 1011

- |

14. Submitting Surveys
Recipients receive an email containing a survey link. When clicked, the survey opens on the
Salesforce Site page where users can answer questions and submit responses.

= M Gmail Q, Search mail IE
2 3 B O @ B m
Contact Survey Link Inbos =
& inbox
< Starred Individual User 5 hsjanolarzorgn.. Thu, Sep 4, S05PM (7 days ago)
tome »
(® Snoozed
B Sent Helio,
[ Drafts This survay is crealed against the contact. ”
v  More Please complete the survey using the following link: Survey Link
Thank you,
Labels -+ Survey Team

Q1: Which team dao you think will win IPL 20262
) Mumbal Indians
O Chenunl Super Klugs
. Kolkata Knight Riders
) Royal Challengers Bengaluru -

Q2: How exclted are you ahout the new player auction for IPL 20267

-0 R0 B8 B 8 %8¢




Thank you for your response

© Sedin
Target Use Cases

ELECTRONIC
SURVEY
2 \
o, M=T
Customer & Employee Business Partners
® Customet feationck & NPS swverys ® Ve feedback colmcton

* Emplayeo engagement & HR Surveys * Pann sRSRCIon WIVeys

15. Automation Setup

Automation allows surveys to be sent automatically when records are created or updated in
Salesforce objects such as Contact, Lead, Case, Opportunity, or Account.

a. Creating an Automation Rule:
¢ Click the Automation tab.

» You will see a list of existing automation rules along with their Status and Edit options.
¢ Click New Automation Rule to create a new automation.

:;E Sed Survey Home  Surveyew  Automation r

Rule Name Status Actions.

auto Active ”

rontact test Active s |



Automation Rule Configuration

When you click New Automation Rule, a modal pop-up window appears. All required fields
must be completed before saving.

Fields to configure:

¢ Automation Name - Enter a unique name for the automation rule.

o Criteria Triggering Action - Defines when the survey should be triggered (for example,
when a record is created or updated).

« Salesforce Object - Select the object on which the automation will run (for example,
Contact or Lead).

» Condition Logic - Specify how multiple conditions should be evaluated

e AND - All conditions must be met.
e OR - Any one condition must be met.
e Custom Logic - Define custom logic using condition numbers.

 Conditions - Add one or more conditions by specifying:

e Field (e.g., Lead Source)
e Operator (e.g., Equals, Contains)
e Value (e.g., Phone)

¢ Select Survey (Mandatory) - Choose a survey from the list.
e Only Active Surveys will appear in this dropdown.

¢ Select Template - Choose an email template that will be used to send the survey.

e Active - Select this checkbox to activate the automation rule.

¢ From Address (Mandatory) - Select a verified Org-Wide Email Address that will be used to
send the email.

¢ First Reminder Days (Optional) - Enter the number of days after which the first reminder
email should be sent.

¢ Second Reminder Days (Optional) - Enter the number of days after which the second
reminder email should be sent.

Finally, click Save to create the automation rule.



Survey Automation Rule

= AP Name

Edit Automation Rule
Edit Survey Automation Rule

Triggering Conditions
* Action " Object
() Create record teadl -

) Update record
\i Create or update record

Condition Requirements to Exécute Outcome

All Conditions are met (AND) v |
* Field * Operator " Value B
1 | Industry v | Equals v | | Apparel v | | o l
| © Add Condition |

16. Automation Example Scenario

Example Setup for Contact Object

* Object: Contact
» Condition Logic: AND
» Condition: Field = Lead Source, Operator = Equals, VValue = Phone

When a Contact record is created or updated with Lead Source = Phone, and a valid
Email address is available on the record:

* The configured survey email will be automatically sent to the contact’s email address.
« If First Reminder and Second Reminder settings are configured, reminder emails will be
sent based on the specified number of days.



17. Al Features Overview

SedSurvey includes Al capabilities for generating survey questions and summarizing survey
responses using external Al providers.

Note:

How to Create Your API Key
To use Al features, you must configure your own API key from your preferred provider.
Option 1: OpenAl (Detailed Steps)

1. Visit the OpenAl platform: https://platform.openai.com/api-keys

2. Login or create an account

3. Navigate to API Keys section

4. Click Create new secret key

5. Copy and securely store your API key

6. Add the APl key in SedSurvey Al configuration settings

(Refer to the screenshots below for step-by-step guidance)

OpenAl Platform AP s

Chat prompts

O

Create a chat prompt

Tipplanner  Image generstor Code debugger

Research assistant.  Dscision helper



https://platform.openai.com/api-keys

OpenAl Platform APl Docs =

perit Builcer

Wiew usage per AP

NAME SECRET KEY LAST USED CREATED BY

Shubhendra Shukla
Shubhendra Shukla
Shubhendra Shukla

Shubhendra Shukla

Create new secret key
Owned by

You

Project

Default project

Cancel Create secret key

Option 2: Other Al Providers

For other supported providers, please follow their official documentation:

e (Claude (Anthropic): https://platform.claude.com/settings/keys

e DeepSeek: https://platform.deepseek.com/api keys

¢ Gemini (Google Al): https://aistudio.google.com/app/api-keys

7 The setup steps are similar:

e C(Create an account


https://platform.claude.com/settings/keys
https://platform.deepseek.com/api_keys
https://aistudio.google.com/app/api-keys

e Generate an API key

o Configure the key in SedSurvey

¢ Important Notes
e Ensure your API key is kept secure and confidential
e SedSurvey does not store or expose your API keys externally

e Usage and billing are managed directly by the respective Al provider

€ Custom Al Integration

If you would like to integrate any other Al provider apart from the supported ones, please
feel free to contact us.

Email: Dhinakar@sedintechnologies.com

Our team will review your request and assist you with the integration.

18. Al Provider Setup

SedSurvey supports multiple Al providers. Each provider requires API key configuration
through Named Credentials and External Credentials in Salesforce.

18.1 Claude Setup

¢ Open Salesforce Setup.
e Search for Named Credentials.
¢ Verify whether Claude API Service has been created.

[ 2, named credentials I I SETUF
E Named Credy’als
v Segurity

Dlasmed Coacentials Named Credentials  External Crodentials  External Auth Identity Providers

Didn't find what you're locking for? Try
uging Global Search.

orted by Label

Label v | Type “~ | URL ~ | External Credential
Sequred Endpaint https:/fapi.anthropic.com/vi/messages
Secured Ersdpoint https:/fapi.deepseak.com
Secured Endpalnt https.//generativelanguage googleapls.c.

Secured Endpalnt https://apl.openal.com



Navigate to External Credentials and open the corresponding credential.

[ 0 named credentials |

~ Security

Didn't find what you're looking for? Try
using Global Search,

SETUR
Named Credentials

Named Credentizls  External Credentials  Extemnal Auth Identity Providers

4 Items - Sorted by Label

Label / * | Authentication Protocol
Claude External Credential Custom
Deepseek Euternal Credential Custom

Gemini External Credential Custom

Opendl External Credential

e Click Edit Principals and add the Authentication Parameter Name : APIKey (Required)
and Value as shown below.

¢ The Value should be your own API Key (which you created earlier)

¢ Click Save.

Related Named Credentials
Label v | Name ~v  URL ~
Claude AP| Service _Claude APl Semvice https://api.anthropic.comyvi/messages

Principals Mew

Sequence N... ~  Parameter Name ~ "‘v| thentication Status “ | Actions

1 Claude APl Key 9 " Unknown —

Seg... v | Name ~ | value ~

1 x-api-key {I$Cradential.Claude_External Credential APIKzy)

2 anthropic-version 2023-06-01
3 Content-Type application/json

Custom Headers Mew
53
(=)
()




Edit Principal

* Parameter Rame *Lequence Number

Claude AP| Key 1

L

* ldentity Type

Mamed Prindipal

Authentication Parameters

Frincipal Access

Name ~ | ID

Claude AP|_Access OPSI3000000UGETOAW

[ |

¢ Go to Permission Sets as shown below.
Edit Principal

Authentication Parameters

Parameter 1

*Mama

[ APIKey h

Principal Access

Name “w | Entity Type v | ID v‘

| Claude API Access — PermissionSet 0PSJ3000000UGeTOAW

v




¢ Open Claude_API_Access.
* Assign this permission set to Admin or the required users.

SETUP
Permission Sets

Permission Sel
Claude APl Access
| 0, Find Sallings ® | | m Manage Azsignments \ne.svm-y]
Permission Set Qverview > External C ial Principal A >
ftams per page: |50 tems v
WView: | All v
External Credential Principal A
Extennal Credential Principal Nome Instalied Package
Claude_Extemal_Credential - Clauds AP Key
18.2 DeepSeek Setup
* Open Salesforce Setup.
e Search for Named Credentials.
« Verify whether Deepseek API Service has been created.
. SETUR
bty Named Credentials
Named Credentials  External Credertials  External Auth Identity Providers
4 ltems - Sorted by Label
Label w | Type w | URL “ | External Credential
Claude API Service Secured Endpaint https,//api.anthropiccom/vl/messages Claude External Credential
Deepseek AP Senrioep Secured Endpoint https://apl deepseekcom Deepseek Btemal Credential
Gemini APl Service Secured Endpoint httpsyi/g i g leapis.com/vIb..  Getnini External Credential
OpenAl AP Service Secured Endpaint hittps://api.openai.com Opendl External Credential




Navigate to External Credentials and open the corresponding credential.

[ @ named credentials |

SETUR
Named Credentials

MNamed Credentials

~ Security

| Naried Credentials

External Credentials  Extemal Auth Identity Providers

Didn't find what you're looking for? Try 4 ltems : Sorted by Label
using Global Search,
Label | Authentication Protocol
Claude External Credential Custom
Decpseek Exiernal Credertial M Custort

Gemini External Credential Custom

Opendl External Credential

o Click Edit Principals and add the Authentication Parameter Name : APIKey (Required)
and Value as shown below.

¢ The Value should be your own API Key.

¢ Click Save.

Related Named Credentials
Label w | MName | URL R
Despsaek AP| Service SedSurvey_Deepseek_API_Service hitps:;//apideepseck.com
Principals New
Sequence.. v | Parameter Name | Authentica... v | Authentication Status ~ | Actions

1 DeepSeek API Key 0 Unknown S— |
Custom Headers New |
Se.. w  Name | Value w  Actions

1 Authorization Bearer {$Credential Deapseak_External Credential APIKey} [+]




Edit Principal

*=Pararneter Namea *Seguence Number

DeepSeck APl Key 1

& Identil?_ Typ=

MNamed Principal

Authentication Parameters

Principal Access
Name ~v | ID

Deepsesk_AP|_Access OPS12000000UGeLI0AW

[jca i

¢ Go to Permission Sets as shown below.

Edit Principal

Authentication Parameters

Parameter 1

*Mame

[ APIKey —

*Value

Frincipal Access

Name “ | Entity Type v [ ID

Deepseek_API_Access — PermissionSet OPSJ3000000UGeLIDAW

¢ Open Deepseek_API_Access.
¢ Assign this permission set to Admin or the required users.



SETUP
Permission Sets

Parmission Sel

Deepseek APl Access

[ & Fina sefings - - ||_'m|'-- ) || visw Summary
Permission Set Cerview = [ ial Principal Access |« |

Items per page: |50 lfems v |
view: [All v |

External Credential Principal Access

External Credential Principal Name instalied Package
erimeek rtoul L dentsl Despekdtier

18.3 Gemini Setup

* Open Salesforce Setup.

e Search for Named Credentials.

o Verify whether Gemini API Service has been created.

| @ ramed Credentizhs | s

Named Credentials

 Securty

= L Mamed Credentials  External Credentials  Externad Auth bdentity Providers

Didr't find what you'ss koldng foe? Try

4 lhems - Soried by Lobel
using Global Search

Labal w : Type | URL v | External Credantial

Gaude AP Service Secured Endpoint https//api.anthropiccom/vi/messages Claude External Credentiol
Deepsesk AP Service Secured Endpoint hittpe/fapi.deapseeicom Despeasic Extpmal Cradential
Gemini AP Service P Secured Endpaint P vel: leapt Aribi.  Gemin Exernal Credential

Dpendl APl Ssrics Secured Endpain hittps:fapl. openal com Opendl External Crecintlal

Navigate to External Credentials and open the corresponding credential.

\’rl SETUP
b4 Named Credentials

Mamed Credential E | Credential External Auth Identity Providers

4 Items - Sarted by Label

Label ~ | Authentication Protocol
Claude External Credantial Custom
Deepssek External Credential Custom
Gemini External Credenﬁalp Custom
Cpendl External Credential Custom



e Click Edit Principals and add the Authentication Parameter Name : APIKey (Required)
and Value as shown below.

» The Value should be your own API Key.

« Click Save.

Related Named Credential
Label “~ | Name v | URL v
Gamini APl Service SedSurvey_ Gemini AP|_Service https://generativel. leapis.com,/v1 beta/interaction:
Principals | Mew |
Sequence N... » | Parameter Name *~ | Authenticat.. v | Authentication Status ~ | Actions
1 Gemini APl Key 0 Unkrowm =—

Custom Headers | New |

Seq... »~» | Name | Value ~ | Actions

1 x-goog-api-key {l3Credential Gemini_External Credential APIKey] | - |

Edit Principal

* Parameter Name * Sequence Number

Gemini APl Key 1

* Identity Type

Mamed Princpal

Authentication Parameters

Frincipal Access
Name ~ | Entity Type v [ ID
Gemini_AP|_Access PermissionSet 0PSI3000000UGaVOAW

Cancel

* Open Gemini_API_Access.
¢ Assign this permission set to Admin or the required users.



Edit Principal

Authentication Parameters

Parameter 1

* Name

[ APIKey ="

* Walue

Principal Access

Name ~  Entity Type v [ID

Gemini APl_Access ? PermissionSet 0PSIZ00D000UGEVOAW

[ore

Fermission Set

Gemini API Access

| Q, Find Settings * || Clone Manage Assi [ view |

Permission Set Overview > External Credential Principal Access | ¥ |

tems per page: |50 ltems v/

View: [l

External Credential Principal A

External Credential Principal Name Installed Package
Gemini_External_Credential - Gemini AP Key

18.4 OpenAl Setup

* Open Salesforce Setup.

e Search for Named Credentials.

¢ Verify whether OpenAl API Service has been created.



I 0, named Cradentials |

Ivm . g

Didn't find what you're loaking for? Try
wsing Global Search

Named Credentials  [xternal Credentials

External Auth identity Providers

4 itams - Sarted by Lanel

Label w | Type “ | URL “w External Credentis]

Claude API Sprace Secured Endpoint i+ plccomivi/ ! Claude Fytemal Credential
Dieepsesk AP Service Secured Endpoint hittps/fapi despsesk com Deepseek Extermal Cradantial
Geerir AP Survicw Secured Endpoint lengusgegoogiapite.c  Gurmird External Crodentie
Opendl AP Sevvice ’ Sacured Endpoiint https://apiopanaicom Gpen External Cradantial

Navigate to External Credentials and open the corresponding credential.

I 0, named Cradentials ]
SETUP

Named Credentials

©
v Security
| NemedCrodensiats

Named Credentials € | Credential External Auth Identity Providers

Didn't find what you're locking for? Try 4 ltems - Sorted by Labal
using Global Search.

Label “ | Authentication Protocol
Claude External Credential Custom
Deppssek External Credential Custom
Gemini Extemal Credential Custom

Cipenl External Credential — Custom

¢ Click Edit Principals and add the Authentication Parameter Name : APIKey (Required)
and Value as shown below.

¢ The Value should be your own API Key.

¢ Click Save.

Balatad i Cred 1
Label ~ | Name ~ | URL ~
Opendl AP Service SedSurvey_OpenAl AP Service hitps./fapi.openai.com
Principals New |
quence N... *~ | Pa ter Name ~ henti ~ thentication Status | Actions
1 Opendl AFI Key 0 Unlmown —
Custom Headers New |
Se.. ~ | Name v | Value v  Actions
1 Authorization Bearer {I$Credential DpenAl External_Credential APIKey) E]



Edit Principal

* Parameter Name * Sequence Number

OpenAl APl Key 1

*identity Type

Narmed Princpal

Authentication Parameters

Principal Access

MName ~  Entity Type ~v | ID

Opendl APl Access PermissionSet OP=I3000000UGeWOAN
T

o |

* Open OpenAI_API_Access.
» Assign this permission set to Admin or the required users.

Edit Principal

Authentication Parameters

Parameter 1

T Name

I APIKe)

Principal Access

Mame » | Entity Type w | ID

OpenAl_API_Access PermissionSat (PSI3000000UGeWOAN

Cancel | m




SETUP

Permission Sets

Permission Set

OpenAl API Access

| Q, Find Settings ® | | |.c|.liﬁi “.=-=:°>'_ i |[.\|"|ew. y

Pemission St Overview > External Credential Principal Access [ |

Items per page: |50 ltems  ~

View: [All v |

External Credential Principal Access

External Credentlal Principal Name Installed Package
OpenAl_External_Credential - OpenAl APl Key

19. Al Configuration

* Click the Al Configuration tab.

* Select the Al Type (e.g., ChatGPT or Gemini).

* Enter the Al Model (for example, gpt-4o0-mini or gemini-2.5-flash).
* Enable the Enable Al toggle.

* Click Save.

» If you need to edit the configuration later, first disable the Al (set it to inactive), then
make the required changes and save the configuration again.

© Sedsurvey Q seth. ABRLOx-@272a2 ()

1 SedSurvey  Home  Suehew Al Confiy Munmation  Mutamations v Dependeot Cheslions ~  Survey Templatis + SedSumviy Surviy Template e Morg w y

Al Configuration

* Al Moded

- gpt-derrind




20. Al Summary Scheduler
Configure the scheduler from the Summary Scheduler tab. This allows Al summaries to run
automatically based on a configured schedule.

Navigate to the Summary Scheduler tab from the navigation menu.

o Select the desired Schedule Type and configure the corresponding time or interval.

e C(lick Apply to save the scheduler configuration.

e Once configured, the Al Summary will run automatically based on the selected schedule
(e.g., every 5 minutes). If new responses are received during a run, the Al Summary will
be updated accordingly.

e C(lick on edit if you want to edit schedule configuration.

Home  SurveyNew  Automation Al Configuration  Summary Scheduler Configuration

Summary Scheduler Configuration

Schedule Type
[ Every X Minutes

~ Every X Minutes
Every X Hours
Daily at Fixed Time

Weekly at Fixed Time

Home  SurveyMew  Automation Al Configuration  Si y Scheduler Configuration

Surnmary Scheduler Configuration

Schedule Type Select Time
[ Weekly at Fixed Time - ] | 415 AM

Day of Wesk

= 5

m] -




21. Generating Survey Questions using Al

e Click Create Survey.

» Enter the Survey Name and select the Question Type, then click Next.

¢ On the Add Question page, you will see the Al icon in the right corner. Click the Al icon.
» Enter a description of the question you want to generate.

¢ Insert the generated question into your survey.
* A Reset icon is also available next to the Al icon, which allows you to clear and regenerate

the question if needed.

» Continue with the usual survey creation process to complete and save the survey.

Note: Al must be configured before using this feature.

o TV
Cpmstion 1
Entat the quest
Select the choice of answer
Radio batton Check bow
Thumbs upfOomn Semileays
Tort Bow

Describe the suney you want to crzate

Add Question

Al Survey Generator

Preview Page: Thank You Page

—a

Kumber from 1 1o 10

{Create Survey Feedback for Company Healthcare




Al Survey Generator

Drescribe the survey you want 1o create

Create Survey Feedback for Company Healthcare

Generated Survey Questions

1. How satisfied are you with the current healthcare plan opti
Type: Radio

Very dissatisfied

Diszatistied

Meutral

Satisfied

‘ery satistied

2. Which aspects of the healthcare plan do you find most valuable? (Select all that apply)
Type: Checkbox

22. Generating Al Summaries

Al summaries can be generated manually or automatically. Users can generate
summaries from all responses or merge summaries with new responses.

e Open any Survey and Go to Al Summary Tab.
e Either Manually or Automatically you can generate summaries.

For Manually

Click on Generate Al Summary Picklist button. Select any Picklist values

a. Generate Summary from All Responses: Creates a fresh summary using all
collected responses.

b. Merge Summary with New Responses: Incrementally updates the existing
summary using only new responses for better performance.

© sedsurvey | o seweh | ABRLOx-Ba222 0

£33 SedSurvey  Home  Suneylbew  AlConfquiation  Automabion  Aulomations v Dependent (uesiors v Survey Templates w SedSurvey Survey Templats G v Mo #

L$
Duestions  Dependant Ciestens  Duthboard View Al Summary  Sent Emal Repoet

Erable Automatic A1 Summary [‘) Gerierate Al Swnmary w
i nactine N

| Grnerate Sammary bom Al fespenses

Overall Survey Insights

User feedback indicates 2 generally positive perception of the platfarm, highlighting its efectiveness in aftendance and krave
management. While the majarity find the application easy to use, there are calls for improvements in mobils functionality and 0527
Interiace consistency, Wisers appreciate te cunent offerings hut alsa express a desire for enhancements that would further siream|ine
thelr experlence. Cerall, the plation is seen = valuabde, with room o targeted [mprovements to slevatio user satistaction lurther

Al Survey Summary
w How satisfied ae you with Keka overall?

The plattorm (s well-received by users, with a sgnificant nember rating it highly, indicating strong satistaction and positive
experiences overall.




e For Automatically

First Check whether you completed Al Summary Scheduler Configuration, once it’s
done then follow below steps.
1. Enable Al Summary
Activate Al summary generation for the survey.
2. Run Summary After X Responses
Configure the minimum number of responses required before the summary is
generated, ensuring meaningful insights.
3. Choose Summary Mode
o Generate Summary from All Responses: Creates a fresh summary using all
collected responses.
o Merge Summary with New Responses: Incrementally updates the existing
summary using only new responses for better performance.

i3t SedSurvey  Home SuveyNew AlConfiguration  Automation  Automations v  DependentQuestions v Survey Templates SedSurvey Survey Template Qu.. v More ¥ s
Questions Dependent Questions Dashboard View Al Summary Sent Email Report l ‘

abile Alitormatic Al Simmary «: <4 Run summary aftec overy @ [ 1o 105pONSES

Overall Survey Insights pdate Summary with New

The user feednack indicates a strong overall satistaction with the platfarm, particularly in t2rms of usanility and effectiveness in

s lke attendance and leave m

calls for enhancements, es;

at while the foundat 3, there s room 1o

\g Mprovement suge
expenence. The mx of positive and constructive teedback highlights a path forward for continuous improvement and user

engagement

Al Survey Summary
v How satisfied are you with Keka overali?

Users generally feel very positive about their experience, with a significant number rating it highly. The feedback refiects strong
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