RED

Install & User Guide

Red Restore gives Salesforce Admins the ability to find any Chatter group and restore it from it's
archived status by simply checking a box. And if you don't want to wait 90 days for your Chatter
group to Auto-Archive, it's Red Restore to the rescue! By simply checking a box all Chatter Groups
is can be instantly archived.

It's just that simple.

No data lost in any Chatter group because Red Restore leverages the native feature of Archiving
Chatter Groups but puts that power in YOUR hands!
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Installation

From the AppExchange listing click the green “Get It Now” button.
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Ever need to find a Chatter group and restore it from it's Archive Status? Has your limited-
use Chatter group run it's course and you want to Archive it now? WIith Red Restore we
make archiving or restoring as easy as checking a box!
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Then choose if you want to install into production or a Sandbox. As a best practice a Sandbox is best

for trying out new apps before pushing them to production.

How would you like to continue?

&7 Install in production

Includes active, trial or developer orgs

* Install in sandbox
Test in a copy of your production org
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After signing in you will see this screen that presents your package details. Click the orange

“Continue” button.

Mike Gerholdt v  Setup

Home Chatter Campaigns Leads Accounts Contacts O ities  F Ci Cases Products Reports Dashboards +

[ sewren s aJ Package Installation Details Helfor i Pose @

Expand All | Collapse Al

Package Name  Red Restore
Force.com Home Version Name 1.0
Version Number 1.0
Administer Publisher  Red Argyle

[») Manage Users Description

(»] Manage Apps
[+ Company Profile m Cancel

[») Security Controls
Package Components

(») Domain Management
(») Communication Templates ¥ Tabs (1)
(¥ Translation Workbench

Action Component Name Parent Object Component Type Installation Notes
®
O LT Create Red Restore Document Folder This is a brand new component.
(¥ Mobile Administration
(» Desktop
) Emall Administration ¥ Resources (2)
[»] Google Apps Action Component Name Parent Object Component Type Installation Notes
Create Red Restore Icon Document This is a brand new component.
Build Create Red Restore Document Folder This is a brand new component.
(¥ Customize
() Create v Pages (1)
[*] Develop Action Component Name Parent Object Component Type Installation Notes
Schema Builder Create Groups Visualforce Page This is a brand new component.
Canvas App Previewer
Installed Packages
v Apps (1)
AppExchange Marketplace
Critical Updates Action Component Name Parent Object Component Type Installation Notes
Create Red Restore Document Folder This is a brand new component.
Monitor
¥ Code (4)
System Overview @

Imports Action Component Name Parent Object Component Type Installation Notes

On Step 2 of 3 during the Package installation we recommend choosing “Grant Access to Admins

Only” for the Security Level.

Package Installer

Red Restore

Step 2. Choose security level

Select security settings:

(+) Grantaccess to admins only  Users with your profile get full access (best for limited deployments)
(_RGrant access to all users All internal custom profiles get full access
(_) Select security settings User access set by profile (recommended for most packages)
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Using Red Restore

Red Restore gives you the ability to view all of the Chatter Groups in your Salesforce org from a
single tab and with just a click of the checkbox instantly Archive or Restore any Chatter Group! In
addition you can change the “Auto Archive” option for all chatter groups.

Red Restore leverages the native Archiving function of Chatter Groups and lets you quickly clean up
the Chatter Group listing by instantly archiving any Chatter Group. By leveraging the native
functionality of Chatter Group Archiving all of the posts are not lost when the group is archived. If

you need to restore the group at a later date all you have to do is uncheck the “Archived?” box.

Red Restore tab

This is your “home base” to view all of the Chatter groups in your org. In the example below we can
see that all the Chatter Groups are active because the “Archived?” Checkbox isn’t checked.

Sale?ﬁ)roe A | Search... Search Mike Gerholdt v  Setup  Help Red Restore v
:
Groups
Search by Group Name: | search || reset

Group Owner # Members Archived? Auto Archive Disabled?
All Com Mike Gerholdt 1 ()] (@]
Marketing Mike Gerholdt 1 (@] (@]
Project Team Mike Gerholdt 1 (@] (@]
4th of July com) BB Mike Gerholdt 1 (@] (@]
Sales Mike Gerholdt 1 [m] (@]
Customer Service Mike Gerholdt 1 (@] (@]
All Red Argyle " - —
Get company and other updates Bz ! o o
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Archiving Chatter Groups

To instantly Archive any Chatter Group from the Red Restore tab simply check the “Archived?” box.

Example: If we wanted to Archive the “gth of July company BBQ” and “Project” Group we can just
check the box on the Red Restore Tab and the group is instantly archived! To restore the group,
simply uncheck the box.

salesforce Soar ~

Mike Gerholdt v  Setup  Help. Red Restore v
.
Groups
Search by GroupName: [ | soarch| rosot|
Group Ownor #Mombors Archivod? Auto Archivo Disablod?
All Company Mike Gerholgt 1 [= [=
Marketing Mike Gerholgt 1 [= [=
Project Team Mike Gerholdt 1 4 o
4th of July company BB Mike Gerholdt 1 4 =]
sales Mike Gerholgt 1 o e
Customer Service Mike Gerholgt 1 o o
AURed Argyle Mike Gerholt 1 0
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Checking the My Archived Groups we can see that the groups are archived.
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Home Chatter Profile People Files +

Did you know you can get to the Groups page from Chatter? Just click on the Groups link in the sidebar. Dismiss

Groups | NewGroup | Video: Why Use Groups? Help for this Page @
Recently Viewed .
My Groups My Archived Groups Recommendations
Actve Groups Complete your profile
My Archived Groups Q Type a Group Name. St
My Archived Groups - Selected Jo e e
=" Group 1 Last Activity Membership G
Skip>

4th of July company BBQ (Archived)
1 Member  Owner: Mike Gerholdt G0 AM £ Owner

Project Team (Archived)
1 Member  Owner: Mike Gerholdt Ga0 M £ Owner
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REDARGYLE

About Red Argyle

Red Argyle is dedicated to helping you make the most out of Salesforce.com. We specialize in
Salesforce Development, Consulting and Administration.

Let us help you with your next Salesforce implementation.

Connect with us!

N

RedArgyle.com

Linkedin.com/company/Red-Argyle
N

-. plus.google.com/+Redargyle
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