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Install & User Guide 
 
Red Restore gives Salesforce Admins the ability to find any Chatter group and restore it from it's 
archived status by simply checking a box. And if you don't want to wait 90 days for your Chatter 
group to Auto-Archive, it's Red Restore to the rescue! By simply checking a box all Chatter Groups 
is can be instantly archived.  
It's just that simple. 
No data lost in any Chatter group because Red Restore leverages the native feature of Archiving 
Chatter Groups but puts that power in YOUR hands! 
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Installation 
From the AppExchange listing click the green “Get It Now” button. 

 
Then choose if you want to install into production or a Sandbox. As a best practice a Sandbox is best 
for trying out new apps before pushing them to production. 

 
  



RedArgyle.com  515.412.2153 

After signing in you will see this screen that presents your package details. Click the orange 
“Continue” button. 

 
On Step 2 of 3 during the Package installation we recommend choosing “Grant Access to Admins 
Only” for the Security Level. 
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Using Red Restore 
Red Restore gives you the ability to view all of the Chatter Groups in your Salesforce org from a 
single tab and with just a click of the checkbox instantly Archive or Restore any Chatter Group! In 
addition you can change the “Auto Archive” option for all chatter groups. 
 
Red Restore leverages the native Archiving function of Chatter Groups and lets you quickly clean up 
the Chatter Group listing by instantly archiving any Chatter Group. By leveraging the native 
functionality of Chatter Group Archiving all of the posts are not lost when the group is archived. If 
you need to restore the group at a later date all you have to do is uncheck the “Archived?” box. 
 

Red Restore tab 
This is your “home base” to view all of the Chatter groups in your org. In the example below we can 
see that all the Chatter Groups are active because the “Archived?” Checkbox isn’t checked. 
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Archiving Chatter Groups 
To instantly Archive any Chatter Group from the Red Restore tab simply check the “Archived?” box. 
 
Example: If we wanted to Archive the “4th of July company BBQ” and “Project” Group we can just 
check the box on the Red Restore Tab and the group is instantly archived! To restore the group, 
simply uncheck the box. 

 
Checking the My Archived Groups we can see that the groups are archived. 
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About Red Argyle 
Red Argyle is dedicated to helping you make the most out of Salesforce.com. We specialize in 
Salesforce Development, Consulting and Administration. 
Let us help you with your next Salesforce implementation. 
 

Connect with us! 
 

  RedArgyle.com 

 Linkedin.com/company/Red-Argyle 

 plus.google.com/+Redargyle 


