
 

Case Study: Pura Vida Implementing Check-in App 

Background  [PuraVida Tequila Company ] 

The roots of Pura Vida dates back to 1923 and the family distillery continues to produce the world’s 
finest tequila made solely from estate-grown, 100% blue agave hand-harvested from the Vivanco agave 
fields in Mexico. The company distributes its products in the US via distributors and has a team of 
independent contractors to promote its products to bars, restaurants, liquor stores and other retailers. 
The contractors also host events to promote the company's products. 

Challenges 

The company wanted to grow its sales and expand into new geographies. The company needed better 
insight into the activities of its independent contractors, including the ability to verify and quantify 
customer site visits and capture information from customer visits, along with having all the information 
integrated with their salesforce.com platform. 

Solution [Check-in App] 

Pura Vida contracted with a third party consultant to assist in the evaluation of the Check-in app and 
develop a site visit checklist for the sales contractors to complete with each visit. The check list along 
with the unique locating functions that Check-in provides was the exact solution the customer was 
looking for. After a free trial period with some extensive testing Pura Vida decided to deploy the solution 
to the field. 

New Work Flow 

The sales contractors now visit the various bar, restaurants, and retail stores and pull up the check list, 
complete the list, and simply click the check-in button, and all the data is sent back to Pura Vida’s 
salesforce.com platform including location validation for each visit. With some basic reports Pura Vida 
can determine the number of visits and calculate the appropriate compensation for each sales 
contractor. 

Customer Review  [ AppExchange Review by Customer  - 5 stars ]  

The benefits of GPS Dashboard span far beyond the realm of monitoring our Sales Team in the field. Our 
team is able to evaluate their routes, pinpoint areas of need in their territories and re-route according to 
customer needs at a glance (thanks to GPS Dashboard), all contributing to optimization of time and 
company resources.  
Customer support has been unparalleled from the start, truly like no other and GPS Dashboard 
continues to seamlessly integrate with our Salesforce platform, update as needed, and all with minimal 
(or no) effort on our part… priceless, user-friendly, logical application, ideal for any sales team operating 
outside of an office 

http://puravidatequila.com/
https://appexchange.salesforce.com/listingDetail?listingId=a0N30000003K37tEAC&revId=a0S3000000HoLtWEAV&tab=r
https://appexchange.salesforce.com/listingDetail?listingId=a0N30000003K37tEAC&revId=a0S3000000HoLtWEAV&tab=r

