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‘Emplify’ App User Manual v1.2

CREATE EMPLIFY APPLICATION SPECIFIC PROFILE TO ASSOCIATE TO USERS

(Go to Setup = Manage Users = Profiles and use below set up details for Page Layouts, Tab Setting etc.)

NOTE: Please ensure to add Emplify specific Account layout 2> “WF Account Layout”

emplifl)e®

4 . Search... Search D Sharma -Help&Training Emplify -
Emplopes Manapement, Simplified..!
Home Accounts Skills Resources Projects Positions Fulfilment Reports Dashboards +
v Deploy Page Layouts

Schema Builder

Canvas App Previewer
Installed Packages
AppExchange Marketplace
Critical Updates

Administration Setup

B Manage Users

=
Mass Email Users
Roles

Permission Sets

Fublic Groups
Queues
Login Histary

-

Manage Apps

Company Profile
Security Controls
Domain Management
Communication Templates
Translation Workbench
Data Management
Monitoring

Mobile Administration
Desktop Administration
Email Administration
Google Apps

-

-

-

-

-

-

-

-

-

-

-

Standard Object Layouts

Account

Custom Object Layouts
Position

Project

WF Account Lavout
[View Assignment ]

Resource Reguest Lavout
[View Assignment ]

Project Lavout
[View Assignment ]

Resource Request Skill Entry

Resource Skill Entry

Resource Reguest Skill Entry Lavout
[View Assignment]

Resource Request Entry Lavout
[View Assignment]

Project Resource  Project Resource Layout Skill  Skill Lavout
[ View Assignment] [View Assignment]
Rating  Rating Layout Sub-Skill  Sub-Skill Layout
[ View Assignment] [ View Assignment]
Resource  Resource Layout
[View Assignment ]
Custom App Settings
Visible Default Visible Default
Emplify v Platform
Tab Settings
Standard Tab Settings
Home  Default On Forecasts  Default Off
Accounts  Default On Ideas  Default Off
App Launcher  Default Off Idea Themes  Tab Hidden
Console  Tab Hidden Libraries  Tab Hidden
Contacts  Default On Orders  Tab Hidden
Content  Tab Hidden Price Books  Tab Hidden
Contracts  Tab Hidden Products  Tab Hidden
Dashboards  Default On Reports  Default On
Data.com  Tab Hidden Site.com  Default Off
Documents  Default Off Subscriptions  Tab Hidden
Custom Tab Settings
Open Positions  Default On Resources  Default On
Positions  Default On Skills  Default On
Projects  Default On
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PROFILE SETTING CONTINUED...

v Deploy
Schema Builder
Canvas App Previewer
Installed Packages
AppExchange Marketplace
Critical Updates

Administration Setup

B Manage Users
Users
Mass Email Users
Roles
Permission Sets

Profiles

Public Groups
Clueues
Login History

-

Manage Apps
Company Profile
Security Controls

-

-

-

Domain Management
Communication Templates
Translation Workbench

-

-

-

Data Management
Monitoring

Mobile Administration
Desktop Administration
Email Administration
Google Apps

-

-

-

v

-

Standard Object Permissions

Accounts
Contacts

Documents

Data Administration

Read Create Edit Delete View All Modify Al
v v v v v v
v v v v v v
v v v v

Ideas

Push Topics

Data Administration

Read

v

Create

v

Edit

Delete

Wiew All

Modify All

Custom Object Permissions

Positions

Projects

Project Resources
Ratings

Resources

Data Acminisration

Read Create Edit Delete  View All  Modify All

v v v v v e Resource Request Skill Entries

NN NN
NN NN
NN NN
NN NN
N
NN A A

Resource Skill Entries

Skills

Sub-Skills

Data Acminisration

Read

v

v
v
v

Create

v

v
v
v

Edit

v

RN

Delete

v

RN

Wiew All

v

RN

Modify All
v

RN

Page 2 of 21




‘Emplify’ App User Manual v1.2

CREATE RESOURCE MANAGER & PROJECT MANAGER USERS FOR EACH INTERNAL BUSINESS UNITS (EXAMPLE CRM) & ASSOCIATE EMPLIFY SPECIFIC PROFILE TO
THOSE USERS
(Click Setup = Manage Users = Users = New User as shown below)

¢ m II l i ! % Search Search D Sharma -Hel & Trainin Empli v
Emplogee Management, Smplified..! — @ P g mp ify

Home Accounts Skills Resources Projects Positions Fulfillment Reports Dashboards +

: Search All Setup. | ACtIVG Users Help for this Page & I

Expand All | Collapse All
View: | Active Users v| Edit | Create New View ‘

A|B/CDIEF GH|INJ/KILIMNO/P QR[S T/UN W X Y¥|Z Other | All

Administer ‘ NewUser)Reset." d(s) | | Add Multiple Users

i Manage Users

Force.com Home

| | Action Full Hame + Alias Username Last Login Role Active  Profile Manager
Users || |Edit ProjectManager. CRM cproj primari@tugboat.in 10/6/2014 4:07 PM v WE test
Mass Email Users || |Edit Resource Manager. CRM Creso resmar@tugboat.in v WF Resource Manager
Roles [J |Edit Sharma.D DShar  deepaksharma@98demo.com 27/6/2014 418 PM ¥ System Administrator
Permission Sets
Profiles New User | |Reset P dis)| | Add Multiple Users
Fublic Groups
Queues A/B/CIDIE|FIG/HINJ KL MNOP QRS TUWV W X Y| Z| Other Al

Login Histary
Training History

+| Manage Apps
v/ Company Profile
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CREATE ACCOUNT OF TYPE BUSINESS UNIT (INTERNAL) & CUSTOMER (EXTERNAL) AS REQUIRED
(Click Account = New as shown below)

l i | | % Search

Search

1 D Sharma ¥ Setup Help & Training Emplify v
Emploges Nenagement, Simplified...
Hom@kills Resources Projects Positions Fulfillment Reports Dashboards +
L2 r Account Edit Help for this Page 0
“0 New Account
Account Edit Save | | Save & New | |Cancel n

Account Information | = Reguired Information

Account Name I| | Parent Account | | CM
Emplify O Phone | |
Account Type Website | |
= —
Verticg ﬂm Annual Revenue | |
Business Unit
Usm_mer Resource Manager | | CM

Account Owner D Sharma

Address Information

Billing Street

Billing State/Province

Billing Zip/Postal Code

Billing City |
|
|
|

Billing Country

Description Information

Description

@ Chat
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ASSOCIATE RESOURCE MANAGER TO THE BUSINESS UNIT
(Associate as shown below)

6 I [] l Il l % Search Search D Sharma ~ Setup Help & Training
Employee Management, Simplifled...

Home Skills Resources Projects Positions Fulfillment Reports Dashboards +

-, Account . . Customize Page | Edit Layout | Printable View | Help for thiz Page@
"0 Customer Relationship Management (CRM)
J|L Show Feed ‘n

« Back to List: Users
Contacts [01 Projects [01 | Projects (Business Unit) [21

Account Detail Edit | | Delete | | Sharing
AccountName  Customer Relationship Management (CRM) [View Hierarchy] Parent Account
Emplify v Phone
Account Type  Business Unit Website
Vertical Annual Reye

Resource Manag CRIM Resource Manager
=D Sharma [Change
Created By D Sharma, 2/5/2014 4:10 PM

Account Chwner

Billing Address

Description

Edit | Delete | Sharing
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‘Emplify’ App User Manual v1.2

CREATE NEW SKILLS FOR YOUR ORGANIZATION

(Click Skills > New as shown below, to create as many skills your organization has/requires)

NOTE: Alternatively we can provide Data Load Templates and Data Load Scripts to load Resource & Skill / Sub-skill records and associate each
other. Please reach out to us @ info@tugboat.in

Vv or
B m ll l l ! | % Search... Search D Sharma Setup Help & Training Emplify -

Emplopee Management, Simplified...

Home Accoun@ﬂesources Projects Positions Fulfilment Reports Dashboards +

4
| Skills Help for this Page @
* Home
View: Go! | Edit|Create Mew View ‘n
Recent Skills Recenty Viewsd v |
Skill Name Skill Code Active Description
Java J2EE v
SFDC SFDC v
oA QAST v
Siebel SIBL v
»

Copyright © 2000-2014 salesforce.com, inc. All rights resernved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance
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‘Emplify’ App User Manual v1.2

CREATE NEW SUB-SKILLS

(Drilldown on each Skill created and click New Sub-Skill as shown below, to create all of sub-skills)

NOTE: Alternatively we can provide Data Load Templates and Data Load Scripts to load Resource & Skill / Sub-skill records and associate each
other. Please reach out to us @ info@tugboat.in

enplil )& oo
Emplopee Management, Simplified...

Search D Sharma ~

Setup

Help & Training

Emplify A

Skill

% SFDC

« Back to List: Users

Home Accoun@Resources Projects Positions Fulfillment Reports Dashboards +
L |

Customize Page | Edit Layout | Printable View | Help for this Page 0

Sub-Skills [51

Edit | Del ADWM 201 Cerification
Edit| Del Apex

Edit| Del DEV 401 Cerification
Edit| Del TestClass

Edit| Del Visual Force

~ Back Te Top

Always show me W more records per related list

Copyright © 2000-2014 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance

Skill Detail Edit || Delete || Clone
Skill Name  SFDC Active v
Skill Code SFDC Description
Edit | | Delete || Clone
e
Sub-SkKills @ Sub-Skills Help (2
Action Sub Skill Hame Description
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‘Emplify’ App User Manual v1.2

CREATE RESOURCES (EMPLOYEES)

(Click Resources = New and enter all required fields for all of Employees in your organization)
NOTE: Alternatively we can provide Data Load Templates and Data Load Scripts to load Resource & Skill / Sub-skill records and associate each
other. Please reach out to us @ info@tugboat.in

B ]“ U l l % Search... Search
Emplopes Manapement, Simplified..!

Home  Accounts Skilrojects Positions  Fulfillment Reports Dashboards +

D Sharma Setup Help & Training Emplify A

N~N~—
i Resource Edit Help for this Page @
New Resource
Resource Edit Save | | Save & New | |Cancel n
Information | = Required Information
Employee # I" Mobile I
First Name I Phone
Last Hame I Email I
Business Unit I a Previous Exp(Months) I
Location I None- ¥ | Date of Joining I [27/6/2014 ]
Reports To a Band I None— ¥
PhotoGraph Role I —None— v
N e B I U e & = = =
= éE = =
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‘Emplify’ App User Manual v1.2

ASSOCIATE EMPLOYEE SKILL SET VIA ADD SKILLS BUTTON
(Click Add Skills = Select Sub-skills & Proficiency value as shown below to each Employee)

emplify&s

Emplopee Management, Simplified..!

ey
Home  Accounts Skill Resources rojects Positions  Fulfillment Reports Dashboards +

Search Search

D Sharma « Setup Help & Training

Resource

T1S0002

« Back to List: Users

Ratings |51 | Project Resources [0] | Resource Skill Entries [4]

Resource Detail Edit | | Delete | | Clone | | Add Skills

Customize Page | Edit Layout | Printakle View | Help for this Page U

l

¥ Information

Employee #  TIS0002

Mobile
FirstName  Swapna Phone
Last Name  Rao Email

Business Unit  Customer Relationship Management (CRM
Status  OnBench
Location  OffShore
Reports To  TIS0001
PhotoGraph

Previous Exp(Months)
Date of Joining

Total Exp(Months)
Band

Role

—

9880198802

srao@tugboatin
30

1122011

61

B2

Tech Lead

Resource Skill Entries New Resource Skill Entry

Action Resource Skill Entry Name Used Currently Sub-5kill
Edit| Del RSK-000008
Edit| Del RSK-000007

TestClass

DEV 401 Certification
Edit| Del RSK-000004

Edit| Del RSK-000005

Visual Force

Apex

~ Back To Top Always show me W more records per related list

Resource Skill Entries Help (2

Proficiency
4-Proficient
5-Expert
3-Competent

5-Expert
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CREATE NEW CUSTOMER PROJECTS
(Click Projects 2 New as shown below)

] f Y
E m ll l 1 1 l| % Search... Search D Sharma Setup Help & Training Emplify -

Emplogee Management, Simplified...

Home  Accounts Skills Resource@ositions Fulfillment Reports Dashboards + |
N —

" Project Edit Help for this Page &
¥ New Project
| n
Project Edit Save | | Save & New | Cancel l
Information | = Required Information

Project Name I|Cloud CRM

|
Account I|iSeeI-d |
!

Business Unit

startDate [475/2014 [25/6/2014]
Planned End Date |31_;10_;2014 [ 25/6/2014 ]

Project Manager |T|SUU[]1 |CM

Project Type Implementation ¥

Fagre)

|Cust0mer Relationship Mz

Save | | Save & New | Cancel

Copyright @ 2000-2014 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance
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CREATE NEW POSITION(S) FOR THE PROJECT AND ASSOCIATE REQUIRED SKILLS
(Click Positions = New & post save, Click Add Skills as shown below)

r
B m ll l 1 1 | % Search... Search D Sharma Setup Help & Training Emplify A

Emploges Menagement, Simplified..!

Home Accounts Skills Resources Projects Fulfillment Reports Dashboards +
4
|4 Position Edit . Help for this Page 0
<. New Position
ln
Position Edit Save | | Save & New | | Cancel l
Information | =Reguired Information
# of Positions ||1 ‘ Requester Emp Name |D Sharma |
Skl ||Sa|esf0rce_com ‘CM hroject I|Cloud CRM |CM

Planned Start Date | 1_[.’9_;2014 [ 25/6/2014 ] RemarksiNotes

<||september v | > [2014 ¥ |

Sun Mon Tue Wed Thu Fri Sat
Location 31| 9 2 3 4 5 B

Salesforce.com developer requriement
foriSeek customer project P

Planned End Date

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 2% 27

28 29 30 1 2 3
Today

Status

ve & New | Cancel

Copyright © 2000-2014 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance
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earch
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Search

Home Accounts Skills Resources Projects m Fulfillment Reports Dashboards <+

Position
= 0001

« Back to List: Resources

Position Detail

Indent #

# of Positions

Planned 5ta

Skill
rt Date

Planned End Date

Duration

(Mths)

Location

Status

0001
1

Salesforce.com

1/9/2014
31M10/2014
2

OffShore
Open

Emplify v

D Sharma ~ Setup Help & Training

Edit | Delete

Edit | Delete

Resource Reguest Skill Entries [01 Project Resources [01

Clone | | Sharing{ | Add Skills ) Check Availability

Resource Manager
Resource Mgr eMail
Requester Emp Name
Account

Project

Alert

Remarksilotes

Clone | | Sharing | | Add Skills | | Check Availability

Customize Page | Edit Layout | Printable View | Help for this Page (3

CRM Resource Manager
anand.chagi@tugboat.in
D Sharma

iSeek

Cloud CEM

%

Salesforce.com developer requriement for iSeek customer project

7% Select Sub Skills

Enter your keyword and filter criteria, then click Search to begin your search. Search results include all records that match both your keyword and filter entries.

Find Sub SkKills

By Keyword

Search

Skill

Salesforce.com

Salesforce.com

Salesforce.com

By Field Fi
[~-None-—

~Mone--

Salesforce.com

Salesforce.com

Iter
v

v

Select | Cancel

~Mone— T

~Mone— T

SubSkill

ADM 201 Cerification
Apex

DEV 401 Certification
TestClass

Wisual Force

Description

Proficiency

~Mane— T

3-Competent v

~Mane—
1-Trained
2-Movice

3-Competent
4-Proficient
5-Expert

Page'1 v
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‘Emplify’ App User Manual v1.2

GO TO FULFILLMENT TAB AND CLICK ON INDENT # TO REVIEW AVAILABLE EMPLOYEES
(Click Fulfillment - drilldown on Indent # to fulfill as shown below)

E m [l l 1 [ “ &_. Search... Search D Sharma - Setup Help & Training
Emplogee Management, Simplfied...

Home Accounts Skills Resources Projects Position@lepom Dashboards  +

| New Open Position |

S i cou

Show entries Search: | |
Indent # 4 Account Skill # of Positions Duration{Mths) Location Status Alert
iSeek SFDC 1 2 OffShore Processing [
oooz Arshan Siebel 1 G OffShore Processing L]
0003 Arshan Qs 1 3 OffShore Open N
0004 iSeek Qs 1 1 OffShore Open L]
0000 iSeek SFDC 1 3 OffShore Open e

Showing 110 5 of 5 entries First | | Previous . Mext | | Last

I Open M Processing ‘

Copyright ©® 2000-2014 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance
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CLICK ON CHECK AVAILABILITY BUTTON TO GET THE LIST OF BEST FIT EMPLOYEES

(Click Check Availability button as shown below)

emplifydR

Emplogee Management, Simplified...

Search

Search

Home Accounts Skills Resources Projects m Fulfillment Reports Dashboards +

Position
= 0001

« Back to List: Accounts

Position Detail

Indent #

# of Positions
Skill

Planned Start Date
Planned End Date
Duration{Mths)
Location

Status

1/9/2014
311012014
2

OffShore

FProcessing

D Sharma Setup Help & Training Emplify A

Resource Reguest Skill Entries [2] Project Resources [01

Edit | | Delete |  Clone || Sharing | | Add Skill Check Availability
v

Resource Manager

Resource Mgr eMail
Requester Emp Name
Account

Project

Alert

RemarksiNotes

Edit | | Delete |  Clone || Sharing | | Add Skills | | Check Availability

Customize Page | Edit Layout | Printable View | Help for this Page @

CRM Resource Manager
anand.chagi@tugboat.in
O Sharma

iSeek

Cloud CRM

L]

Salesforce.com developer requriement for iSeek customer project

Resource Request Skill Entries

Action Sub Skill Name
Edit| Del Apex

Edit| Del TestClass
Edit| Del Visual Force

Proficiency
3-Competent
3-Competent
4-Proficient

Rezource Reguest Skil Entries Help (7

Key
v
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CHECK SELECT BOX AND CLICK SELECT BUTTON TO ADD RESOURCE TO THE PROJECT
(Select best fit candidate & Click Select to associate the resource to the Project as shown below)

Note: Best fit list provided by the system contains the candidates who are either not assigned to any project or who are getting released in next
1 months’ time.

emplif) @ oo

Search D Sharma - Setup Help & Training Emplify -
Emploges Management, Smplified...
d Home Accounts Skills Resources Projects Positions BTl 8 Reports Dashboards + )
B ¥ Position Details
Indent# 0001 Skill SFDC # of Positions 1
Account  iSeek Project  Cloud CREM Duration (Mths) 2.0
¥ Available Resources
Show entries Search: | |
4 Resource Name Hey Skill Matched? Rating % Avg. Proficiency % Skill Match Location
Swapna Rao rd 0.0 wirdrirdr 100.0 % OffShore
™~ Anand Sharma Ld 80.0 Trdrdrirs 100.0 % OffShore
] Suhas Chagi vl 60.0 drirdrie 100.0 % OffShore
] Manjunath Kolvi 40.0 i 67.0 % OffShore

Showing 11to 4 of 4 entries First | | Previous . Mext | | Last

Selected :1

Copyright ® 2000-2014 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance
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BASIC REPORTING PROVIDED UNDER REPORTS
(Go to Reports tab as shown below to run required reports)

B m ll l 1 1 ” % Search Search D Sharma ~ Setup Help & Training Emplify A
Emploge Nanagement, Simplified...
| Home  Accounts Skills Resources Projects Positions Fulfillmen Dashboards  +
—
Reports & Dash boards New Report...| New Dashboard... Guided Tour | Help for this Page @
Folders WorkForce App Reports (Installed Package: Emplify for Workforce Management)
Q, Find a folder... 37 T —
Q, Find reports and dashboards... Al tems ¥ | |AllTypes hd
All Folders
e Unfiled Public Reports Action Name t o) Folder Created By
|z My Personal Custom Reports || Sl T Bulge Graph WaorkForce App Reports Sharma. D
| My Personal Dashboards »
___________ [v] % 1 Open position with alert ‘WorkForce App Reports Sharma. D

Open Positions Report
'y 55| This report gives the detail of open positions for

o " . WaorkForce App Reports Sharma, D
|| Opportunity Reports = we 'monthly based on specified date ranges. The R Ren
| Sales Reports defaultis one month. The date ranges can be change
|m) Lead Reports |=| 1 [T Resource Skill Proficiency Matrix WaorkForce App Reports Sharma, D

Support Reports - I
= Campaign Reports Resource utilization and bench report
= ) (=] 1 [ This report tells the details about resource status in t WarkForce App Reports Sharma, D
|m) Self-Service Reports — -
organization
|m| Administrative Reports
|| Activity Reports.
|m| Product and Asset Reports
|m| Call Center Reports.
1-60f 5 >| < APrevious Nexth W Pagegf‘]

Copyright © 2000-2014 salesforce.com, inc. All rights resenved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance
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DASHBOARD PROVIDES ORGANIZATION-WIDE STATUS SNAPSHOT
(Go to Dashboard tab as shown below to get quick data snapshot)

Note: Separate setup required to view below snapshots; please refer Dashboard setup details provided in next pages.

e
Home Accounts Skills Resources Projects Positions Fulfillment Reportg EUSELGETGEE )+
~S—
« Go to Dashboeard List

&9 Organization Snapshot

Q, Find a dashboard... v Edit | Clone | Refresh | ¥ |As of Today at 3:45 PM

Resource Utilization Status Fulfillment Status

B OnBench

W OnProject M Open W Processing
Resource Skill Count
E 4
=
Q
o
oz
1=
=
Q
7]
@
o
Java QA SFDC  Siebel

Skills

Help for this Page 0

Fulfillment Timeframe

1

Record Count
Fulfillment Alert

W{1)>60 Days W(2)>30 & <60 Days  W(3)<30 Days

@ Chat
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CREATE NEW DASHBOARD FOLDER

(Click Reports 2 New Dashboard Folder and input unique Folder name and save as shown below)

emplif )& o

Emplupee Management, Rlﬁipliﬁeﬂ_!

Search

D Sharma ~ Setup

Help & Training Emplify v

Home Accounts Skills Resources Projects Positions FuIﬁIImentDashboards +

Reports & Dashboards New Report...| | New Dashboard...

Guided Tour | Help for this Page &)

Folders ’ All Folders
4 a folder... ([ s v])

New Report Folder

MNew Dashboard Folder

dashboards...

All Folders

o) Folder

|m| Unfiled Public Reports
|m| My Personal Custom Reports

a1 My Personal Dashbeards

g m l] 1 | [l 5% Search...

Emplogee Nanagement, Rlﬁipliﬁeﬂ;!

Search

Home Accounts Skills Resources Projects Positions Fulfillment Reports FISENLLEIGEN  +

Recently Viewed

Created By

D Sharma ~ Setup

[+] Al Types [+]

Help & Training Emplify v

B Dashboard Folder Edit

89 Emplify2

Help for this Page

Folder Edit elete Cancel
Dashboard Folder Label ‘ Empllfy Dashboard

Folder Unique Name I|Emp|ify_Dashboard | i

Public Folder Access I.Read Only v

# This folder is accessible by all users

Page 18 of 21
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CREATE NEW DASHBOARD
(Once new Folder is saved, click ‘New Dashboard’ button as shown below, which will take you to Dashboard Tab)

E Il] ll ] 1 1 ” % Search D Sharma ~ Setup Help & Training Emplify -

Search. .
Emplogee Management, Simplified..!

Home Accounts Skills Resources Projects Positions Fulfillment Dashboards  +

Reports & Dashboards NewReport...( New Dashboard... ) Guided Tour HeIpfurthisPageO

Folders Emplify Dashboard
Q, Find a folder... 3 — —
Q, Find reporte and dashboards... Al kems ¥ | | AllTypes A

All Folders
&) Unfiled Public Reports Action Name t o) Folder Created By
|m) My Personal Custom Reports No records to display.
ar el hboards
_i1| Emplify Dashboard hd

=t e

DESIGN NEW DASHBOARD

(Click ‘Components’ button and drag required component into the placeholder to desigh new Dashboard as shown below)
D Sharma v  Setup Help & Training Emplify

Search... Search

Guided Tour | Video Tutorial | Help for this Page 0

&% Dashboard

Save Save As Close I—_‘- Dashboard Properties Add Filter View dashboard as: Q O Sharma Ad

( Components iata Sources

[ ¢ | Click to enter a dashboard description.
= i Medium ¥ X Medium ¥ Medium ¥ X
= In L~
S == 7
PR S — ~
r
\ [ | o y
R ————————
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(Once required components pulled into the placeholder, Click Data Sources tab as shown below)

Search

D Sharma ¥ Setup

Help & Training

Guided Tour | Video Tutorial | Help for thiz Page 0

[#% Dashboard Properties

Add Filter

View dashboard as: ‘O, D Sharma
Component: Data Sources
— Click to enter a dashboard description.
__—= II|I| P i Medium ¥ X Medium * X Wedium * X
/P\e Chart QY X Donut Chart a4 X Pig Chart L }N
Edit Header Edit Header Edit Header

2l
el

Edit Title

o

Drag a data source here to add data.

\E:‘f“ Footer

Edit Title

Drag a data source here to add data

Edit Footer

Edit Title

Drag a data source here to add data.

Edit Footer

J

(Drag required Reports / Visualforce Pages into the placeholders to build the dashboard as shown below)

-

Save Save As Close [#% Da:

d Properties Add Filter

/Cumpunents ” Data Sources l\

[Recent [y [A1

Llick to enter a dashboard description

View dashboard as: ‘O, D Sharma

Medium ¥ X Medium ¥ 3 Medium ¥ X
Q, Quick Find
= Reports

B[] Unfiled Public Reports Pie Chart 9 X Donut Chart P X Pie Chart a3 X
S SN WotZorc= Ao Beparts Edit Header Edit Header Edit Header

Bulge Graph

SENREEIETS R EaiTite Edit Title Edit Title

Open position with alert

Resource Skill Proficiency Matr
== Resource utilization and bench

# Yisualforce Pages j ; 2
4 4
N
7
3 1 3
Record Count Record Count Record Count
Status Status Fulfillment Alert
B OnBanch W OnProject HOpen " Pracessing - {2y=30 & =60 Days
- M {3)=30 Days
Source: Resource utilization and benci x Source: Open Positions Report X

|«
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(Once you edit the title for each Dashboard item, Click Save As and save Dashboard with a unique name as shown below)

Save Dashboard

C Tmel Organization SnapsnD

Dashboard Unique Namel Organization_Snapshot
Folder

To avoid exposing sensitive data to the wrong people, choose afoldervisible only to the
right users.

Save to | My Personal Dashboards

higards

Emplify Dashboard

WarkForce App Dashboards

TAVE AT U A oA canuer

(Once you click Save & Run button on the popup box, you will get your new Dashboard as shown below)

Home Accounts Skills Resources Projects Positions Fulfillment Reports JIEEILLETGEE  +

+ Go to Dashbeard List

(9 Organization Snapshot

Help for this Page t)

Q, Find a dashboard... hd Edit

Clone || Refresh ¥ |Asof25 June, 2014 at 3:45 PM

Viewing as D Sharma

Resource Utilization Status Fulfillment Status Fulfillment Timeframe

1

Record Count Record Count Record Count
Status Fulfillment Alert

WOnBench mOnProject H Open W Processing M (1)~60 Days W(2)>30 & <60 Days ~ M(3)<30 Days
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