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One button functionality enabling Salesforce to do a ‘Click-to-Dial’ CommPortal
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Application Installation Guide

Audience: Salesforce System Administrators

Prerequisites

This guide assumes a working knowledge of Salesforce configuration and administration
(customizing Page Layouts, adding/customizing home page components) and access to
Salesforce production, sandbox or a developer account.



Application Installation Guide

Metaswitch Salesforce Click-to-Dial is built natively into Salesforce, to
start the installation, simply click on the installation link provided by
Metaswitch Networks and follow the Salesforce Installation Wizard step
by step.

There is no software for you to install and maintain on your PC or local
servers.



Follow the Salesforce Installation Wizard

rce.cony

package installer sal L:_ajﬁrcse.com

Package Installation Details

Package Mame Metaswitch Salesforce Click-to-Dial
Version Name 1.9
Version Mumber 1.9
Publisher Metaswitch Metworks

Package Components

Action Component Name Parent Object Component Type Installation Notes

Create CaommPaortal Click-to-Dial App This iz a brand new

companent.

Action Component Name Parent Ohject Component Type Installation Notes

Create TaskController Apex Class This is a brand new

companent.

Create InserCanfiguration Apex Class This iz a brand new

companent.




Application Configuration Guide

Step 1: Add CommPortal Home Page Component to the Sidebar
Step 2: Add CommPortal Server URL
Step 3: Add Click-to-Dial Fields to Accounts, Contacts, Leads & Cases

Step 4: Add call duration related fields and buttons to accounts, contacts,
leads and cases activities related list.

Audience: Salesforce System Administrators

Prerequisites

This guide assumes a working knowledge of Salesforce configuration and administration
(customizing Page Layouts, adding/customizing home page components) and access to
Salesforce production, sandbox or a developer account.



Step 1: Add CommPortal Home Page Component to the Sidebar
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Desktop Integration

Click Setup | App Setup | Customize | Home | Home Page Layouts | Edit.



Step 1: Add CommPortal Home Page Component to the Sidebar
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Step 1: Add CommPortal Home Page Component to the Sidebar
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Step 1: Add CommPortal Home Page Component to the Sidebar
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User Interface

@ Crmatr 1:Click Setup | App Setup | Customize | User Interface
2:Enable “Show Custom Sidebar Component on All Pages”
3:Click Save



Step 2: Add CommPortal Server URL
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1:Click Setup | Customize | Home | Home Page Components.
2:Click Edit next to the CommPortal under Custom Components



Step 2: Add CommPortal Server URL
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Salesforce to Salesforce

3:Provide CommPortal Server URL (unique to the customer)



Step 2: Add CommPortal Server URL
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CommPortal Insert Configuration

Initiate Click-to-Dial outgoing CommPortal URL - -
calls from contacts, accounts, http:fepsandbox. innavatal
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Metaswitch
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1:Select CommPortal Click-to-Dial Application from Force.com App Menu (top right)
2:Go To Click-to-Dial Configuration tab

3:Specify Complete CommPortal Server URL (http://mycomportal.com/custi/)
4:Click Insert Configuration.




Step 3: Add Click-to-Dial Formula Fields to Accounts, Contacts, Leads and Cases
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Contact Owner Sample User
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% @ Hame
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Title  Sample Title
Department  Sample Department
Birthdate  {16/06/2010

1:Select Setup | Customize.
2:Choose Accounts, Contacts, Leads or Cases .
3:Choose the Page Layouts link and click Edit next to the page layout
4:Drag-and-drop Phone, Home Phone & Mobile Fields

Home Phone  1-415-555-1212
1-415-555-1212
1-415-565-1212
Sample Click-to-Dial

Sample Click-to-Dial

Phone

Mobile

&1 Click-to-Dial Mobile
&1 Click-to-Dial Home
Phone

&) Click-to-Dial Phone  Sample Click-to-Dial



Step 4: Add call duration related fields and buttons to accounts, contacts, leads
and cases activities related list.
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Campaign Name
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[ ok W cancel [ Revert to Defaults

Callin) 1
Opportunities | Save ¥ | Quick Save | Preview As... ¥ | Cancel |2 Layout Properties 1
i ick Find | Figl
Opportunity Name FBIE:[dS unlc " e & a
uttons S e .. = |
Sarnple Opportunity Mare e FlElank Space Asst. Phaone Click-to-Dial Phone Description Fax Last Modified By Lewel 0
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X %
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Heln & I 2
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E—
GEREZOnaO0TES SN Sglact fields to dizplay on the related list. You can alzo re-order the selected fields. = Sarple Stalus
Available Fielils Selected Fields
All-clary Due Date
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Subject Related To Tas a=signed Firsthlame Priority {seconds) Click-to-Dial Phone
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Sample Subject Sample Related To ¥ SRR Rl s G0 Curation (seconds) Sample Click-to-Dial Pho
Azsigned Role Remowe  Call Duration (zeconds) D
Call Duration Click-ta-Cial Phone
i X% Zall Ohject |dentifier ;I Call Type =
Activity History 1
Subject Related To 14| Apply column information to other page layouts: conds) Click-to-Dial Phone
: ¥ select 21 ; _ ;
Sample Subject Sample Related To | ation (seconds) Sample Click-to-Dial Phone

Responded

v

Member Status Update
TIBI2010 9:04 Al

1:Select Setup | Customize.

2:Choose Accounts, Contacts, Leads or Cases .

3:Choose the Page Layouts link and click Edit next to the page layout

4:Customize Open Activities & Activity History related list



Application Branding Guide
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BO4REEOSAT: Yau have 9 nevw % Back to List: Development Package
woicemailfs) and 0 missed Cpportunities [0] | Cazes (0] | Open Activities (0] | Activity History f5+] | Camgasion History [0 | Motes & Attachments 0] | HTWL Email Status (0]
call(s).
Contact Detail Edit | |Delete | | Clone | Request Update

Calling .. \Waiting foryou to
answar your talephone Contact Owner Ashish Tomar [Change] Home Phone (604) 698-0559

Metaz;”r Phone  (G04) 693-0557
it _Home Component Logo IR T
Click-to-Dial Mobile B (6041 BIE-0555
) Title Click-to-Dial Home Phone © (6041 B38-0559
Custom Links Department Click-to-Dial Phone = (G04) FI3-0557 < I Co n S

Birthdate Email

Reports To M Org Chart

Change colors, fonts, images and text strings to suit your corporate image (for
example to match your company's website and include your own company
and product logos), without altering the overall structure and function of the
interface.

Audience: Salesforce System Administrators



Steps to Customize Home Component Logo or Click-to-Dial Icons
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Personal Setup
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:Emalrlt Use static resources to upload content that you want to reference in a Wisualforce page, including .zip and jar files | images, stylesheets, JavaScript, and other files.

H Impo

& Desktop Integration View: [a) v| Creste Hew iew
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@ Customize @

@ Create : ey . .

S Action Hame - Hamespace Prefix Description MIME Tyne Size Created By Alias Created Date Cache Control
evelop
Apex Classes Edit [Del cell icon imagednif 628 atomar 1205/2010 Fublic
Apex Triggers Edit |Del ClickTaoDial CommPortal:Salesforce integration  application®-javascript 13,470 hsharma 180452010 Fublic
AP Edit |Del commportal commportal javascript sdk¥ .0 applicationtsjavascript 100,325 atomar 14042010 Fublic
Corponents

P - Edit |Del Companylogo Home component company logo imagefpng 5823 hsharma 1950452010 Fublic

Custom Settings
ErGiliSorices Edit |Del home jcon imagesaif G644 atomar 120082010 Fublic
Pages Edit |Del json2 commportal javascript sdkeT.0 applicationisjavascript 17,454 atomar 120082010 Fublic
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Rermote Access

1: Click Setup | Develop | Static Resources to display the Branding Images.
2: Click Edit next to the CompanylLogo to upload your own Logo.
3: Click Edit next to cell, home, phone or work to upload your own version of lcons.



Steps to Customize Home Component Logo or Click-to-Dial Icons
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1: Click Choose File to upload your own Image.
2: Click Save



Steps to Customize Application Logo

Meta g%ﬁ;ﬁﬁ’{: E‘? Setup Systemlog Help Logout  [Metaswitch Salesforce Click-to-Dial x|
“

2. Networks

Home Leads Accounts Contacts Opportunities Products Click-to-Dial Configuration Cases +

CommPortal a Documents

? Tell me morel | Help far this Page &9
~ Home

Initiate Click-to-Dial outgoing

calls from cantacts, accounts, 5

e mr leenks dlell SEee Enter kevwords to find matching documents.

I Find Document

AN I';“i
Metaswitch Document Folders
( w225y Networks

Folder [CommPartal =|| Gor | Edit] Craate Mew Folder

Custom Links
Recent Documents Hew [Recently viewsd ]
Hame Description Type
MetaSwitchMetworksLogo

nng

Upload and Save New Application Logo to Your Documents Tab

Here are some tips for the application logo image:

1. The image must be in GIF or JPEG format

2. The image file size needs to be less than 20 KB

3. If the image is larger than 300 pixels by 55 pixels high, then it will be scaled to fit.
4. For the best display on-screen, use an image with a transparent background.

5. The Externally Available checkbox must be selected on the document's properties



Steps to Customize Application Logo

MetaSW!tCNhl k Setup Systemlog Help Logout ﬁrce.oggl [Metaswitch Salesforce Click to-Dial |
(=22 ) NeTWOorks

f Harme T Leads T_Au:counts T Contacts rOpportuni{ies Products | Daocuments T Click-to-Dial Configuration | Cases T_;

Personal Setup

Wy Personal Infarmation
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1: Go To Setup | App Setup | Create | Apps.
2: Click Edit next to the Metaswitch Salesforce Click-to-Dial.



Steps to Customize Application Logo
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1: Click Insert an image to choose an image file from the document library.
2: Save



