
Metaswitch Salesforce Click-to-Dial

One button functionality enabling Salesforce to do a ‘Click-to-Dial’ CommPortal 

operation while simultaneously opening a new tracking event inside Salesforce.

<Click Here
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Click-to-Dial Call List



Screenshots

Integrated Call History and Call Duration Reporting

<Update Duration
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Click-to-Dial Call Reporting



Application Installation Guide

Audience: Salesforce System Administrators

Prerequisites
This guide assumes a working knowledge of Salesforce configuration and administration 

(customizing Page Layouts, adding/customizing home page components) and access to 

Salesforce production, sandbox or a developer account.



Application Installation Guide

Metaswitch Salesforce Click-to-Dial is built natively into Salesforce, to 
start the installation, simply click on the installation link provided by 
Metaswitch Networks and follow the Salesforce Installation Wizard step 
by step.

There is no software for you to install and maintain on your PC or local 
servers.



Follow the Salesforce Installation Wizard



Application Configuration Guide

Step 1: Add CommPortal Home Page Component to the Sidebar

Step 2: Add CommPortal Server URL

Step 3: Add Click-to-Dial Fields to Accounts, Contacts, Leads & Cases 

Step 4: Add call duration related fields and buttons to accounts, contacts, 
leads and cases activities related list.

Audience: Salesforce System Administrators

Prerequisites
This guide assumes a working knowledge of Salesforce configuration and administration 

(customizing Page Layouts, adding/customizing home page components) and access to 

Salesforce production, sandbox or a developer account.



Click Setup | App Setup | Customize | Home | Home Page Layouts | Edit.

Step 1: Add CommPortal Home Page Component to the Sidebar



Select CommPortal

Step 1: Add CommPortal Home Page Component to the Sidebar



Step 1: Add CommPortal Home Page Component to the Sidebar

Move CommPortal Component to the Top



Step 1: Add CommPortal Home Page Component to the Sidebar

1:Click Setup | App Setup | Customize | User Interface
2:Enable “Show Custom Sidebar Component on All Pages”

3:Click Save



1:Click Setup | Customize | Home | Home Page Components. 

2:Click Edit next to the CommPortal under Custom Components

Step 2: Add CommPortal Server URL



3:Provide CommPortal Server URL (unique to the customer)

Step 2: Add CommPortal Server URL



Step 2: Add CommPortal Server URL

1:Select CommPortal Click-to-Dial Application from Force.com App Menu (top right) 

2:Go To Click-to-Dial Configuration tab

3:Specify Complete CommPortal Server URL (http://mycomportal.com/cust1/)

4:Click Insert Configuration. 



Step 3: Add Click-to-Dial Formula Fields to Accounts, Contacts, Leads and Cases

1:Select Setup | Customize.

2:Choose Accounts, Contacts, Leads or Cases .

3:Choose the Page Layouts link and click Edit next to the page layout

4:Drag-and-drop Phone, Home Phone & Mobile Fields



Step 4: Add call duration related fields and buttons to accounts, contacts, leads

and cases activities related list.

1:Select Setup | Customize.

2:Choose Accounts, Contacts, Leads or Cases .

3:Choose the Page Layouts link and click Edit next to the page layout

4:Customize Open Activities & Activity History related list



<Home Component Logo

<Application Logo

Application Branding Guide

Audience: Salesforce System Administrators

Change colors, fonts, images and text strings to suit your corporate image (for

example to match your company's website and include your own company

and product logos), without altering the overall structure and function of the

interface.

<Icons



1: Click Setup | Develop | Static Resources to display the Branding Images.

2: Click Edit next to the CompanyLogo to upload your own Logo.

3: Click Edit next to cell, home, phone or work to upload your own version of Icons. 

Steps to Customize Home Component Logo or Click-to-Dial Icons 



1: Click Choose File to upload your own Image.

2: Click Save

Steps to Customize Home Component Logo or Click-to-Dial Icons



Steps to Customize Application Logo

Upload and Save New Application Logo to Your Documents Tab

Here are some tips for the application logo image:

1. The image must be in GIF or JPEG format

2. The image file size needs to be less than 20 KB

3. If the image is larger than 300 pixels by 55 pixels high, then it will be scaled to fit.

4. For the best display on-screen, use an image with a transparent background.

5. The Externally Available checkbox must be selected on the document's properties



1: Go To Setup | App Setup | Create | Apps.

2: Click Edit next to the Metaswitch Salesforce Click-to-Dial.

Steps to Customize Application Logo



1: Click Insert an image to choose an image file from the document library.

2: Save

Steps to Customize Application Logo


