Smart Calendar

INSTALLATION GUIDE

Smart Calendar is available as a free app in AppExchange. This guide will walk you through installing
Smart Calendar into your Salesforce Org.

1. Click onthe “Get IT Now” on the product listing of AppExchange.

SmartCalendar I Email
B Get an Email Reminder for upcoming Tasks & Events fltie 0
(Mo Rating) W Tweet | 0
Overview Details Reviews Provider W Save

App by Astrea [T Senices Pvt Ltd
The app allows administrators to schedule Event and Task reminders. At the scheduled time
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2. Answer the question’s asked for installing the App.

smartCal

Tasks and Events Email Alerts for people on the road

SmartCalendar i Email
4
Q Get an Email Reminder for upcoming Tasks & Events Blike | 0

(No Rating) W Tweet 0
Overview Details Reviews Provider W Save 3 Get it Now
LN To get this app, select one of the below options

Login to the AppExchange | don’t have a login
Use your Salesforce credentials Continue as a guest

saleg‘()rce

GROW SALES
WITH THE WORLD'S

BEST CRM

products@astreait.com

Log in to Salesforce

[F] Remember User Name

Free Demo »

Try CRM free 5 ways customer Get leads. Get sales.
for 30 days service cuts costs Get started.

Forgot your password? | Sign up for free.
Signup ) Free eBook ) Watch demo )

Copyright © 2000-2013 salesforce.com, inc. All rights reserved.




3. As per the requirement install the app either in Sandbox or Production.

smartCal

smartCal

Tasks and Events Email Alerts for people on the road

SmartCalendar mEmail
o 4
D Get an Email Reminder for upcoming Tasks & Events FiLke (0
(No Rating) W Tweet | 0

Overview Details Reviews Provider W Save ¥ Get It Now

How would you like to continue?

P ? g
&> Install in production
Includes active, trial or developer orgs

Install in sandbox
Testin a copy of your production org

4. Check the checkbox for Terms and Condition and proceed by clicking on Confirm and Install
button.

Almost there!

SmanCaleadar Astreart
SmanCaieadar (Sprng 2013 /1100) Developer Edibon

Free prodectsi@astreait.com

Does Not Expire

¥ | have read and agree 10 the terms and conditior
b




5. Enter your credentials again for confirmation.

saleybrce

products@astreait.com

Log in o Salesforce

[F] Remember User Name

GROW SALES
WITH THE WORLD'S

BEST CRM

Try CRM free
for 30 days

Forgot your password? | Sign up for free.

Signup )

Free Demo »

5 ways customer
service cuts costs

Free eBook )

Copyright © 2000-2013 salesforce.com, inc. All rights reserved.

Get leads. Get sales.
Get started.

Watch demo )

6. Click on ‘Continue’ to proceed with the installation.

D ManageUssrs

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Dashboards Astrea Clone Rule + =
Expand All | Colapse Al o
P H Help for this Page
@ uik Fra Package Installation Details
Package Name  SmarntCalendar
Force.com Home Version Name  Spring 2013
Version Number 1.0
System Overview Publisher  Astrea IT Senvices
Description
Personal Setup
»| My Personal Information | Continue il
» Email
Package Components
* Import
»| Desktop Integration ¥ Objects (1)
*/ My Chatter Settings Action Component Hame Parent Object e Component Type Installation Notes
»/ My Social Accounts and Contacts .
Create Astrea Task & Event Reminder Custom Object This is a brand new component.
App Setu| "
PP Setup v Fields (13)
* Customize
Create Action Component Hame Parent Object Component Type Installation Notes
*| Creal
¥] Develop Create Task or Event Reminder Astrea_Task_Reminder__c Custom Field This is a brand new component
| Deploy Create Send Reminder to ‘Related Contact Astrea_Task_Reminder__c Custom Field This is a brand new component.
Schema Builder Create Time for Event Scheduling Astrea_Task_Reminder__c Custom Field This is a brand new component
Canvas App Previewer Create Send Reminder to ‘Related Attendees’ Astrea_Task_Reminder__c Custom Field This is a brand new component.
Installed Packages
Create Type of Event Astrea_Task_Reminder__c Custom Field This is a brand new component
AppExchange Marketplace
Critical Updates Create Event Scheduled Job Id Astrea_Task_Reminder__c Custom Field This is a brand new component.
Create Task Scheduled Job Id Astrea_Task_Reminder__c Custom Field This is a brand new component
Administration Setup Create Time for Task Scheduling Astrea_Task_Reminder__c Custom Field This is a brand new companent
Create Send Reminder On Astrea_Task_Reminder__c Custom Field This is a brand new comp (




7. Follow Step 1to 3.

Package Installer Help for this Page @)
SmartCalendar
Step 1. Approve Package API Ac Step 1 of
These settings control the access that s-controls and other components in this package have to standard objects via the APl The access will still be constrained by the user's profile. You can view and edit the package API
access to standard objects after the package is installed from the package detail page. Tell me more .
Package Custom Objects
This Package wil have the user's access (via the API) to all Custem Objects in your Organization
Extended Object Permissions
Read Create Edit Delete Read Create Edit Delete
Accounts o o o Leads & ¥ ¥ ¥
Assets Opportunities -
Campaigns o o Price Books o o o o
Cases  GF B4 B A Products o
Contacts o PushTopics o o o
Contracts o o o Quotes o
Documents o o Soluions o o o
Ideas v W W
General User Permissions
This Package will be able to use all of the General User Permissions from the user's Profile.
Administrative Permissions
This Package will be able to use all of the Administrative Privileges from the user's Profile.
Next | Csncel
8. Select the security level and click next.
Package Installer Help for this Page @

SmartCalendar

Step 2. Choose security lew Step2of3

Select security settings:

Grant access to admins only  Users with your profile get full access (best for limited deployments)
Grant access fo all users Allinternal custom profiles get full access I}
Select security settings User access set by profile (recommended for most packages)

Previous | | Next | Cancel




9. Click On the ‘Install’ Button.

Package Installer Help for this Page &)
SmartCalendar

I Step 3. Install Package Step 3 of 3

The package is ready to be installed. Click Install to continue. \

Previous | Install| Cancel

10. A Notification will be shown when installation is completed.

Packag betails Help for this Page &

SmartCalendar (Managed)

Install Complete

Fallow any remaining steps in the app install guide to complete deployment.

Installed Package Detail Uninstall | | View Corm ts | | View D d
Package Name  SmartCalendar Version Number 1.0
Language English FirstInstalled Version Number 10
Version Name  Spring 2013 Package Type  Managed
Namespace Prefix  Cal APl Access  Unrestricted [Enable Restrictions!
Publisher  Astrea IT Senices Modified By  Astrea Clone, 9/15/2013 10:35 PM
Description

Installed By  Astrea Clone, 915/2013 10:35 PM

The steps so far are similar to installation steps of any app from AppExchange. The next steps
are specific to Smart Calendar.

11. Create Tab(Calendar and Task & Event Reminder) in your application to avail the features of
‘SMART CALENDAR



All Tabs

Use the links below to quickly navigate to a tab. Alternatively, you can add a tab to your display to better suit the way you wark

Hel

or this Page @&

View:

All Tabs

Accounts Tell me more!

Astrea Clone Rule

¥ Calendar
\ Campaians Tell me more!
’ Cases Tell me more!
"CY chatter
4 Console
7 | Contacts Tell me more!
| Contracts Tell me more!
) Dashboards Tell me more!

“4" pata.com

Documents Tell me more!

'™ Files

&) Astrea Clone Rule Fields

]

<2
T
&
El
o

a

A" Leads Tell me more!
| Opportunities Tell me more!

4 People
S

il Price Books
il Products Tell me more!

1 Profile
&

Reports Tell me more!

M, Site.com

Solutions Tell me morg!

/%0 Task & Event Reminder

Add Tabs to Your Default Display

ﬂr

—llal

Choose the Tabs Calendar and Task & Event Reminder.

Customize My Tabs

[Choose the tabs that will display in each of your apps.

Help for this Page

Custom App:
Sales

Available Tabs

Console
Data.com
Documents
Files
Groups
Ideas
People
Price Books
Profile
Site.com

L.

[=]

Add
i)
wJ

Selected Tabs

Contracts
Cases
Solutions
Products
Reports
Dashboards

Remaove | Astrea Clone Rule

Astrea Clone Rule Fields
Policy

Calendar

Task & Event Reminder

Save | |Cancel

m

§[< D5

Calendar tab is accessible to all Users while Task & Event Reminder tab is accessible only to System

Administrator.




How to give access of Tabs to Profiles.
Step1l: Setup->Administration Setup-> Manage Users->Profiles

Step2: Select the profile you want to give access.

Proflles Help for this Page §
All Profiles E Edit| Delete | Create MNew View =
Hew Profile || [ Als|lc|p|e|[F|a|n|1[J|[|L|m|n|o|p|a|r|s|T|u|v|w|x|Y|Z]|other &)

] Action Profile Name + User License Custom

[ Edit|Clone Authenticated Website Authenticated Website

[[] Edit|Clone Chatter External User Chatter External

[©] Edit| Clone Chatter Free User Chatter Free

[ Edit| Clone Chatter Maderatar User Chatter Free

[T Edit| Clone Contract Manager Salesfarce

[C] Edit] Del... CustomyMarketing Profile 1 Salesforce v

[ Edit|Del... CustomSales Profile Salesforce ¥

[©] Edit|Del... Custom: Support Profile Salesforce v

[ Edit] Clone Customer Portal Manager Custom Customer Portal Manager Custom

[T Edit| Clone Customer Portal Manager Standard Customer Portal Manager Standard

[ Edit|Clone Force.com - Free User Force.com - Free

[©] Edit| Clone Gold Partner User Gold Parner

[[] Edit| Clone High Volume Customer Partal High Volume Customer Portal

[T Edit| Clone Warketing User Salesfarce

[F Fditl Clane  Read Onlv Ralesforre

1-20 of 20 x| 0 Selected ¥/ Page| 1 |o

Step3: Click on the profile and proceed by clicking on Edit button.

Protide vep ¢ aPape ©
Custom: Marketing Profile

v Admnistrators

an

o

hange a user's pr ohie by edting that user's person al irdormation

s avalable to users with thes peofile

Profile Detall

Oelete  View Users

Mame  Custom: Maratng Profile
User License Salesforce Custom Profie v
Descrpmon

Created Dy Astrea O3oe, 72012 1232 AN Hoanfed Oy Aztrea Clong, 47 11125P

Comsole Settings
Console Layout  [Eg8!

Page Layouts

Standacd Otpect Layouts
Home Page Layout  DE Detault Lead  Loag MMarketing) Lavout

| \Stw Agsianenget | [ Yaw Agsiencsant |

Account 0t (Macketng) Laso Opportenty  Cocouni Marke8n) Loyt
[ \8tw Assiannant | Migw Assiancant
Asnet Agzsell Opportunity Product Qggodunty Proauct Lasces
[ [ Mew Assscnmeat
Campagn Caaan Lavout Prce Book Poice Book Lot
[\Sew Assiooment ] | dewAggicoment]




Step 4: Task & Event Reminder tab should be Hidden while Calendar Tab should be Default On and Save

Tab Settings
[] Overwrite users’ personal tab customizations

Standard Tab Settings

Home  Default On FEEES I Tab Hidden [+
Accounts I Default On [+ ] Crougs I Default On [+]
Campaigns I Default On [=] ldeas I Tab Hiddan [+
Cases I Default OF E Leads) I Default On E
EIiEn I Default On [] e I Default On [v]
Console  Tab Hidden oo I Default On [~
Contacts I Default On [+ HrcelBooks I Default OF [+]
Contracts I Default On E Broducts I Default On E
Dashboards I Default On E bioie I Default On E
pata-com | Default OF [+ Reports | [Defeult On [+]
Documents I Default On E SIRETTY I Tab Hidden E
Files I Default On [+ Sokition= I Default On [+]
Custom Tab Settings
Astrea Clone Rule I Default On E Policy I Default On E
Astrea Clone Rule Fields I Default On E [T“k S EEIE LR I Tab Hidden E]

[ BT I Default On E]




