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With 1 click, you can create a customer group, 
invite all contact roles, and add the sales team!
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To setup the app, go to your Opportunity Page 
Layout, and add the button
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Any Gotchas?

� The Account name is always used as the group name.  If taken, a secondary group 
name of “<AccountName> Customer” is used such as:

– Universal Telco Customer (With Customers)

� For the button to work, you must have Customer Invitations enabled in Chatter Settings 
and the button clicker must be able to send customer invites.  Link to Settings:

– https://na1.salesforce.com/collaboration/collaborationSettings.apexp

� If you click the button several times in a row, multiple invites will NOT be sent out� If you click the button several times in a row, multiple invites will NOT be sent out

� If the group already exists, then the app tries to add new people to that group.  If the 
clicker isn’t an owner or manager of the group, then it will not work*

– *Admins will be able to invite anyone and add sales teams even if the admin is not a group member, manager 
or owner

� All customer roles are invited – there is not a way to only invite some of them

� Companies get 500 Customer User licenses by default, so contact your sales rep if you 
need more
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How exactly does the logic work?
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Questions?

� Email jkucera@salesforce.com


