Customer Group Quick Create Button

John Kucera
Product Manager — Salesforce Chatter
jkucera@salesforce.com
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With 1 click, you can create a customer group,
Invite all contact roles, and add the sales team!
@) Universal Telco-500 Widgets

Customize Page | Edit Layout | Printable View | Help for this Page E

7€ show Chatter ¥ Folowing John Kucera invited you to group Universal Telco at Acme hbox  x

« Back to List: Accounts

Contact Roles [1] | Sales Team[1] John Kucera via Chatter noreply@chatter salesforce com
to me [+
Oppertunity Detail | Edit | | Delete || Clone h Create Customer Group |
Opportunity Owner John Kucera [Change] Amount  $200,000.00
Private Close Date  10/31/201
Opportunity Name Universal Telco-500 Widgets Stage Prospecting
AccountName  Universal Telco Probability (%} 10%

John Kucera at Acme invited you to join the Chatter : ;
group Universal Telco. Join to access the group's Join this group
updates and files, and collaborate with other group

Edit Delete | Clone | Create Customer Group

"2/ Contact Roles Hew members.
Action Contact Name Account Name Email Primary
Edit| Del BobJones Universal Telco @gmail.com Decision Maker v To accept this invitation, click this link: hitps:ina12.salesforce.com/ChatterSignup?r=U_
QECtidsoPe2LIRDZB.ATyhPsqRVEQr4M5b7 XuOK jt B9gMreRvs CRUSW7IL98DpUpCxbSsvl
ZV7upfTiJpFOg4X.i1.v7 e5HzazAZCky5x5813160002dpcP gAhcAAKWINDAUS
() sales Team Add | | Add Default Team || Display Access | | Delete Al Sales Team Help (2

Check out some great ways to use Chatter: http://www. salesforce.com/chatter/gettingstarted/
| .

Action Team Member

\ Chatter» Groups > Universal Telco @ private Help for this Page @

), San Francisco, CA, 94105, United
Edit| Del EredTate

Owner

e with Unive

Attach g File # Link

What To Do Next

~' Watch a shortvideo

] S by. Rostiate. * Complete your profile
John Kucera created this group.

Today at 3:52 P - Comment - Like Invite people

v

" Create a group

*® Setgroup email alers
* GetChatler Desktop
* GetChatter Mobile

¥ Group Seftings

= Email Me... =

: Fred Tate
Information rd Sales Manager bers Show All (2)
Add Information | ol |EEDED VALUE
allow
wp Send a message b
Description Fd F

Add Description CuUSTO! FredTate|

Mo customers have been added o
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To setup the app, go to your Opportunity Page
Layout, and add the button

Opportunity

() Universal Telco-500 Widgets

Custo Edit Layout| Printable View | Help for this Page H

T Show Chatter w* Folowing

« Back to List: Chatter Groups

Contact Roles [1] | Sales Team[1]

Gpportuni'ly Layout - Custom Consol _..s Mini Page Layout Mini Opportunity Layou‘l - Custom Console Components. Mini Page Layvout Mini Conscle View | Video Tuto

Save ¥ | Quick Save Preview As..¥ Cans ndo | "% Redo | [ Layout Properties -

Save ¥ | Quick Save | Preview As.. ¥ | Cancel || 4 Undg =] Layout Properties 5

| Fields @, quick Find| Bytion | | % Fields @, Quick Find \ %
attons | Buttons
2 ‘ Clone Ering .' 5 Lifik

; ; ustom Links
Custom Links [Create Customer 6. Y Submit for Approval | :
Visualforce Pages S e— Visdaliree Hiages Delete
Related Lists = Rebled L Edit

P
. Highlights Panel
Highlights Panel
Customize the highlights panel for this page layout...
Customize the highlights panel for this page layout...
. . N N . Opportunity Detail St Ustom Dutions
Opportunity Detail ANt B S Edit| | Delete | Clone I | Custom Button: Create Customer G...
Edit| |Delete | Clone | Sharing
# Opportunity Information (Header visible on edit only)
Opportunity Information (Header visible on edit only) Opportunity Owner  Sample User Amount  $123.45
Opportunity Owner  Sample User Amount Private % ® CloseDate 11/14/2011
Private % @ Close Date % ® Opportunity Sample Opportunity Name % ® stage Sample Stage
% ® Opportunity Sample Opportunity Name * ® Sstage Name
Name ® AccountName  Sample Account ® Probability (%) 491%
® AccountName  Sample Account ® Probability (%)
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Any Gotchas?

= The Account name is always used as the group name. If taken, a secondary group
name of “<AccountName> Customer” is used such as:

— Universal Telco Customer

= For the button to work, you must have Customer Invitations enabled in Chatter Settings
and the button clicker must be able to send customer invites. Link to Settings:

— https://nal.salesforce.com/collaboration/collaborationSettings.apexp

= If you click the button several times in a row, multiple invites will NOT be sent out

= |f the group already exists, then the app tries to add new people to that group. If the
clicker isn’t an owner or manager of the group, then it will not work*

— *Admins will be able to invite anyone and add sales teams even if the admin is not a group member, manager
or owner

= All customer roles are invited — there is not a way to only invite some of them

= Companies get 500 Customer User licenses by default, so contact your sales rep if you
need more
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How exactly does the logic work?

At least 1
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Questions?

are
= Email jkucera@salesforce.com
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