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OBJECTIVE 

 

 

Power Search is a powerful extension to Salesforce.com search. This allows users to do 2-level 

hierarchical searches that span standard CRM and custom objects, e.g., all 'Closed-Won' Opportunities that 

have products form a particular family. 
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POWER SEARCH – PROCESS FLOW 

After successful login, user must be navigated to the Home screen. Then the ‘Power Search’ App must be 

selected from the application dropdown on the page top right corner. 

 

After selecting the Power Search option, the Power Search home page will be displayed. 

 

Now, Click on the ‘Power Search’ button on the top of the Home page. 

User must be navigated to the Object search page. 
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Object Search page:

 

 

 

 

 

Select an object from the search dropdown and user must be navigated to the particular object’s search 

page. Objects which are having atleast one child will be listed in the dropdown list. 

Now, select the respective fields for which search needs to be conducted for the parent object. 
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Field selection for the parent object:

 

Now, select the child objects of the parent. 
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Child objects selection: 

 

 

 

 

 

Also, select the field and respective field value condition along with value, for the child objects. The search 

result will be displayed as per the fields being selected. 
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Child Object filed selection: 
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Field condition selection: 

 

Here, the parent object can also be selected in the place of child object. For the parent object, the respective 

field and conditions can be selected as well. 

If an object is having relation with any other object then the relationship dropdown must be popped up after 

the condition option and user can select a proper relationship to be filtered here. 

If more than one child object is being selected as row items, then the Field Logic option will be enabled. This 

logic can be performed by only 2 operators i.e. ‘AND’ and ‘OR’ logical operators. 

Filter logic: 
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As per the selected object, fields and field logic, the search result will be displayed after clicking the ‘Search’ 

button. 
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Search result example: 

 

Search result after clicking on ‘more detail’ link: 

 

 

 

The search result can be exported as PDF and EXCEL formats. 
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To get the Excel export file for the search result, click on the  

‘Excel’ icon on top right corner on the search result page.  

 

Sample Excel export is as below: 

 

 

 

To get the PDF export file for the search result, click on the  

‘PDF’ icon on top right corner on the search result page.  
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Sample Excel export is as below: 

 

Validations / Restrictions applicable for the Search filter page: 

1. At the time of selecting parent fields to be displayed in search results, the maximum allowed field 

selection is 5. 

2. Objects must be listed to select field for those child objects including parent object  and field records 

can be extracted as per relationship dropdown if implacable.  

3. The records must be displayed as per the filtered values given in search criteria. The default search 

result column is Parent object’s Name field. But for Case object, case number is the default search 

result column and for Contract object, contract number is the default search result column. 

4. In field criteria validation, if 2 rows are having same object, field, condition and value then error 

message must be popped up and user will not be able to proceed further. 

5. Maximum 10 rows are allowed in object selection criteria. 

6. Field conditions list will be populated as per the selected field for the child / parent object. 

7. The field criteria will be listed as per the field data type. For example – ‘String’ cannot be listed for a 

numeric field data type. 

8. At the time of child object filed selection in a row, user must select the all three options i.e. Field, 

value and condition, unless error must be popped up. 

9. Maximum 1000 records are allowed in search result. 

10. Search result can be exported only as PDF or EXCEL document format. 

 

 

 

 



                                                                                                                          

14                                                                                                                                                                  CONTACT INFORMATION 
E-mail: powersearch@softsquare.biz 

                                                                                                                                              Phone: +1 301-760-7406 
 

Plausible SEARCH CASES 
Case 1: 

Search filters can be selected as below – 

Parent object – Account  

Respective object row selections as – Account (parent), Contact (Child, having a relationship with 

school object) 

Field Logic – 1 OR 2 
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Case 2: 

Search filters can be selected as below – 

Parent object – Account  

Respective object row selections as – Asset, Contract 

Field Logic – 1 OR 2 

 
No records were found for the search criteria. 
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Case 3: 

Search filters can be selected as below – 

Parent object – Account  

Respective object row selections as [5 child objects] – Asset, Contract, Case, Opportunity, User 

Field Logic – 1 OR 2 OR 3 OR 4 OR 5 
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Case 4: 

Search for the Opportunities for the Account ‘Grand Hotels & Resort Ltd.’. 

Search filters can be selected as below – 

Parent object – Account where name equals to ‘Grand Hotels & Resorts Ltd’ 

Respective object row selections as – Account, Opportunity 

Field Logic – 1 AND 2 
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Case 5: 

Search for the Case details of a particular case number i.e. “00001019”. 

Search filters can be selected as below – 

Parent object – Case 

Respective object row selection as – Case for the specific case number 

Field Logic – No field logic [Since only one row] 

 


