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INSTALLING THE APP 
Follow the instructions below to install the Veltig eTrickler 
application to your Salesforce instance. You must be logged in as 
either a System Administrator or have the system permission 
"Download AppExchange Packages" in order to perform these 
steps. 
 
1. From the Salesforce App exchange, locate the Veltig 

eTrickler App 
 

2. Select Get It Now to begin the installation process. 
 

 
 
3. If/when prompted, log in to Salesforce.  

 

 
 

4. Choose the instance into which you would like to install the 
eTrickler App by clicking on either Install in production or 
Install in sandbox 

 

 
 
5. Next, the Package Installation Details page will display. Click 

the Continue button to proceed.  
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6. When Step 1, Approve Package API Access screen 

appears, select Next to continue. 
 

 
 

 
7. Select "Grant access to all users" when Step 2 Choose 

Security Level screen appears. Click Next to continue. 
NOTE: If you are running Professional Edition, you will NOT 
see this step. 

 

 
 

8. On the Almost There page, you will need to accept the 
Terms and Conditions by checking the box I have read and 
agree to the terms and conditions. 
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9. Click Confirm and Install to continue or, select Cancel 

Install or Back to previous step if you do not wish to 
proceed with the installation.  Note:  For various reasons, 
you may be prompted to log in again at this stage of the 
installation.  
 

10. On the screen Step 3 Install Package click Install to start 
the installation. 
 

 
 

11. When the package has been successfully installed, the 
Install Complete message will be received. 

 

 
 
12. The eTrickler App has now been successfully installed. For 

setup instructions, and user documentation, please refer to 
the document Veltig eTrickler Setup & User Guide.  

 
 
 


