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OVERVIEW

Steps for installing ArticuShare

Acquire ArticuShare License - obtain an ArticuShare
license from the AppExchange and follow the
Instructions to start the installation process.

http://appexchange.salesforce.com/home

Install ArticuShare Package - see the step-by-step
Instructions in the next section of this Installation
Guide.

Setup ArticuShare User Access - see the step-by-step
instructions in the last section of this Installation Guide.

Art I C USh are 3 Copyright (c) 2011, Hani Massoudl, All rights re_served._
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INSTALL ARTICUSHARE PACKAGE

After following the installation instructions from the AppExchange you should see the following screen as you
install ArticuShare.

Click the Continue button to proceed.

Install Package ~ salesfo

€« C' | & hitps//apl.salesforce.com/packaging/installPackage.apexp?p0=04190000000Tzg8 w N
(] socialsites (] banks (] graphics (] banking industry info (] dining (] translation [ music (] hotels (] shares (] storage (] saints [J development (] TheWildemessProject (] shares (] Other bookmarks
HaniMassoud v Help & Training Sales
Home Chatter Leads Accounts Contacts O ities  Reports  D: Documents Products Forecasts %
Personal Setup Package Installation Details Help for tis Page @
»/ My Personal Information
+) Email Package Name  AticuShare
»/ Import Version Name 102011 =
¥ Desktop Integration Version Number 1.0 (Beta 4)
*) My Chatter Settings Publisher  Haniidau
App Setup Description
»/ Customize
*| Create Ganeel
*) Develop Package Components
») Deploy
View Installed Packages v Apps (1)
Critical Updates Action Component Name: Parent Object Component Type Instaliation Notes
Administration Setup Create Aricushare App This is a brand new component
») Manage Users
* Company Profile ¥ Code (6)
- Csec""tyc“;"m; . Action Component Hame: Parent Object Component Type Installation Notes
» Communication Templates
e ——— Create TestASRefreshNotificationAddresses Apex Class This is  brand new component
+) Data Management Create ArticuShareRefreshiNotificationDetails Apex Clase This i a brand new component
¥/ Monitoring Create TestAsRefresnNotificationDetails ApexClass This is 2 brand new component
e Create TestASGetNotificationDetails Apex Class This is a brand new component
+) Desktop Administration
. ‘A‘; s Create AriicuShareGethlotificationDetails Apex Class This is a brand new component
¥) Email Administration
+ Google Apps Create ArticuShareRefreshiNotificationAddresses ApexClass This is 2 brand new component.
v Fields (35)
Action Component ame Parent Object Component Type Installation Notes
Create Share Entity Name Share_Entit,_c Custom Field This is & brand new component
Create Missing Postal Addresses NotificationAddresses_c Custom Field This is a brand new component
Create Email Shareholder_c Custom Field This is a brand new component
Create Suffic Shareholder__c Custom Field This is 3 brand new component
Create Town or City Shareholder__c Custom Field This is a brand new component
Create Share Entity Join_Sharenolder_to_Share_Entity_c Custom Field This is a brand new component
Create Street Line 1 Shareholder_c Custom Field This is a brand new component
Create StreetLine 2 Sharenolder_c Custom Field This is a brand new companent
Create Deseription Share_Entity_c Custom Field This is 2 brand new component
Create Notiy by Email NotificationAddresses_c Custom Field This is & brand new component
Create Wissing Email Addresses NotificationAddresses_c Custom Field This is a brand new component o

) www.commerity.com/profile/hani
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INSTALL ARTICUSHARE PACKAGE

@ When asked to Approve Package API Access, accept the default values and click the Next button

Package Installer: Articu

€« C' | & hitps//apl.salesforce.com/packaging/installPackage.apexp

(] social sites [(J banks (] graphics (] banking industry info (] dining (] translation (] music (] hotels (] shares (] storage (] saints (] development (] TheWildernessProject (] shares

w oA

[ Other bookmarks

Help & Training Sales

Home Chatter Leads

Accounts  Contacts O

ts  Products Forecasts  #

Reports  D:

Personal Setup

*/ My Personal Information
» Email

» Import

¥ Desktop Integration

» My Chatter Settings

App Setup

»/ Customize

+ Create

*) Develop

») Deploy
View Installed Packages
Critical Updates

Administration Setup

* Manage Users

» Company Profile

» Security Controls

» Communication Templates
¥ Translation Workbench
>/ Data Management

*I Monitoring

¥ Mobile Administration
») Desktop Administration
» Email Administration

» Google Apps

Package Installer

ArticuShare

Step 1. Approve Package APl Access. step 10f3

These setlings control the access that s-controls and other components in this package have to standard objects via the APL. The access will still be constrained by the users profile. You can view and edit the package AP| access to standard objects after the package i installed from the package

detail page. Tell me more

Package Custom Objects

This Package will have the users access (via the API) to all Custom Objects in your Organization,

Extended Object Permissions

‘General User Permissions

Accounts

Assets

Campaigns

Cases

Contacts

Contracts

Documents

Read Create Edit Delete

4

N
N

4

v

v
v
v
v
v
v

v

L O O O

Ideas.

Leads

Opportunities

Price Books

Products

Solutions

This Package will be able to use all of the General User Permissions from the users Profile.

Administrative Permissions

This Package will be able to use all of the Administrative Privileges from the user's Profile.

Copyright ® 2000-2011 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of

Read Create Edit Delete

4

4
4
4
v
v

4

R R
R RS
q4 NS

v

508 Compliance

v

Help for this Page @

Next | Cancel

ArticuShare

Copyright (c) 2011, Hani Massoud, All rights reserved.
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INSTALL ARTICUSHARE PACKAGE

@ In the next step, choose “Grant access to admins only” as the security level and click the Next button

Package Installer: Articy
€« C | & hitps//apl.salesforce.com/_ui/core/mfpackage/install/PackagelmportStageManager w N
(3 social sites (7 banks (] graphics (] banking industry info (] dining [ translation (" music (] hotels (] shares (] storage (] saints [J development (J TheWilderessProject (] shares (] Other bookmarks

salesforce

Hani Massoud v Help & Training Sales

Home Chatter Leads

Accounts  Contacts O it Reports D Doc ts  Products Forecasts

Personal Setup

*/ My Personal Information
» Email

» Import

¥ Desktop Integration

» My Chatter Settings

App Setup

»/ Customize

+ Create

*) Develop

») Deploy
View Installed Packages
Critical Updates

Administration Setup

* Manage Users

» Company Profile

» Security Controls

» Communication Templates
¥ Translation Workbench
>/ Data Management

*I Monitoring

¥ Mobile Administration
») Desktop Administration
» Email Administration

» Google Apps

Package Installer

ArticuShare

Step 2. Choose security level Step20f3

Select security settings

Help for this Page @

Grant access to admins only  Users with your profile get full access (best for limited deployments)
Grant access to all users Allinteral eustom profiles getfull access
) Select security setiings User access set by profile (rscommended for most packages) @

Previous || Next | Cancel

Copyright © 2000-2011 s rce.com, inc. All rights ed. | Privacy Statement | Security Statement | Terr 8 Compliance

ArticuShare

Copyright (c) 2011, Hani Massoud, All rights reserved.
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INSTALL ARTICUSHARE PACKAGE

@ In the third step, Install Package, accept the default values and click the Next button

Package Installer: ArticuS,

€« C | & hitps//apl.salesforce.com/_ui/core/mfpackage/install/PackagelmportStageManager - 8
(3 social sites (7 banks (] graphics (] banking industry info (] dining [ translation (" music (] hotels (] shares (] storage (] saints [J development (J TheWilderessProject (] shares (] Other bookmarks

Hani Massoud v Help & Training Sales

Home Chatter Leads Accounts Contacts O it Reports D Doc ts  Products Forecasts

Personal Setup Package Installer

ArticuShare

Help for this Page @
+ My Persenal Information
» Email

* Import

*l Desktop Integration

¥ My Chatter Settings

Step3of3

The package is ready to be installed. Click Install to continue.
App Setup

[Tlignore Apex test failures that may cause the installed application not to function praperly.
»/ Customize

») Deploy
View Installed Packages
Critical Updates
Administration Setup

* Manage Users

» Company Profile

» Security Controls

» Communication Templates
¥ Translation Workbench
>/ Data Management

*I Monitoring

¥ Mobile Administration
») Desktop Administration
» Email Administration

» Google Apps

Copyright © 2000-201 rce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance
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INSTALL ARTICUSHARE PACKAGE

In the Install Complete page, click the Deploy Now button to deploy the application.

Install complete ~ salesf:

€« C | & hitps//apl.salesforce.com/_ui/core/mfpackage/install/PackagelmportSuccessUi?t

03390000000TYox&p2=1 w A
[ social sites (] banks [ graphics (] banking industry info (] dining (] translation [ music (] hotels (] shares (] storage (] saints [] development (] TheWildemessProject (] shares (] Other bookmarks

Hani Massoud v Help & Training Sales

Home Chatter Leads Accounts Contacts O ities Reports  D: Documents Products Forecasts  +

Personal Setup Install complete Help for this Page @
»/ My Personal Information

5 Enedl The companents contained in this package have been successiully installed.

*/ Import The final steps in the install process are to:

¥ Desktop Integration

1. Change the visioility settings for any installed documents, reports, dashboards, letierneads, email templates, and custom fields on standard objects. By default these components ar visile to all users.
P pEr TS 2. Setthe Running User for any installed dashboards or analytic snapshots; by default,itis setto you
App Setup 3. Specify the appropriate recipients for any installed workflow tasks.
4. Specify the appropriate assignees for any installed workflow alerls,
5 Customize 5. Speciy the appropriate user for workflow field updates that modify the Owner field or user lookups; by default itis setto you
6. Create a schedule for any installed analytic snapshots.
&) Create 7. Configure any addiional settings for this package from the package detail page.
¥ Develop 8. Deploy the package by clicking Deploy Now belaw. You can also do this at any time in the future from the package detail page.
» Deploy

Deploy tow| | Deploy Later
View Installed Packages |Goptoy. Bow/ | Bepioy,Later]

Critical Updates
Administration Setup

» Manage Users

» Company Profile

¥l Security Controls

» Communication Templates
»/ Translation Workbench
»/ Data Management

») Monitoring

») Mobile Administration
»/ Desktop Administration
¥/ Email Administration

»I Google Apps

pyright © 2000-2011 salesforce.com, inc. Al rights rved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance

. Copyright (c) 2011, Hani Massoud, All rights reserved.
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INSTALL ARTICUSHARE PACKAGE

@ The Deploy Package page will appear. Click the Deploy button to continue.

Deploy Package ~ salesf

€ C | & nttps//apl.salesforce.com/p/mfpkg/PackageDeployUi?retURL=%2F0A3900000008wGC &p1=03390000000TYox w N
(3 social sites (7 banks (] graphics (] banking industry info (] dining [ translation (" music (] hotels (] shares (] storage (] saints [J development (J TheWilderessProject (] shares (] Other bookmarks

Hani Massoud v Help & Training Sales

Home Chatter Leads Accounts Contacts O it Reports D Doc ts  Products Forecasts  #

Personal Setup Deploy Package Help for this Page @
*/ My Personal Information

+) Email Click Deploy to make Custom Objects, Workflaw Rules, or Custom Report Types in this package available to users who have access to them based on their profile

» Import

Package Components
*| Desktop Integration

* My Chatter Settings Action Name Parent Object

Type
App Setup Join Shareholder to Share Entity Custom Object
5 Customize NotificationAddresses Custom Object
¥l Create Share Entity Custom Object
» Develop Shareholder Custom Object
&) Deploy Shareholder Event

Custom Object
View Installed Packages

Critical Updates Deploy | | Cancel
Administration Setup

* Manage Users

» Company Profile

» Security Controls

» Communication Templates
¥ Translation Workbench
>/ Data Management

*I Monitoring

¥ Mobile Administration
») Desktop Administration
» Email Administration

» Google Apps

opyright © 2000-2011 salesforce.com, inc. Al rights rved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance

. Copyright (c) 2011, Hani Massoud, All rights reserved.
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INSTALL ARTICUSHARE PACKAGE

Once the installation is complete, the Installed Package Detail page will appear as shown below. No action

required on this page.

o

€« C' | & nttps//aplsalesforce.com/0A3900000008WGC

(] social sites [(J banks (] graphics (] banking industry info (] dining (] translation (] music (] hotels (] shares (] storage (] saints (] development (] TheWildernessProject (] shares

Home Chatter Leads

Accounts  Contacts  Oj ities  Reports

Doc ts  Products Forecasts  #

w oA

[ Other bookmarks

HaniMassoud v  Help & Training Sales

Personal Setup

*/ My Personal Information
» Email

» Import

¥ Desktop Integration

» My Chatter Settings

App Setup

»/ Customize
+ Create
*) Develop
») Deploy

fiew Installed Pa

Critical Updates
Administration Setup

* Manage Users

» Company Profile

» Security Controls

» Communication Templates
¥ Translation Workbench
>/ Data Management

*I Monitoring

¥ Mobile Administration
») Desktop Administration
» Email Administration

» Google Apps

‘ ArticuShare

Package Details
ArticuShare (Managed)
« Back to List: Development Package

Installed Package Detail

Package Name
Language
Version Name
Namespace Prefix
Publisher
Description

Installed By

Uninstall| | Deploy | | show Dependencies
ArticuShare

English

102011

hani

Haniid.au

Shareholder meeting and communications manager

Hani Massoud, 1310412011 459 PH

Uninstall| | Deploy | Show Dependencies

Version Number
Package Type
APl Access
Modified By

Hani Massoud, 130412011 4:59 Pl

Help for this Page @

m

10 (Beta 4)
Managed
Unrestricted [Enable Restrictions]

Package Components

Action Hame
Al
Al
Al
ArticuShare
ArticuShare
Articushare Logo
ArticuShare Reports
ArticuShareGetilotificationDeails
ArticuShareRefreshMatificationAddresses
ArticuShareRefres hNotificationDetails
County
Desciiption
Desciption
Email
Event Coordinator
EventName
Finish Date/Time
FirstName
Get Notification_Addressee
Home Phone

Join Shareholder to Share Entity

Parent Object
Shareholder Event
Shareholder
Share Entity

Shareholder
Shareholder Event
Share Entity
Shareholder
Shareholder Event
Shareholder Event
Shareholder Event
Shareholder
NotificationAddresses

Shareholder

&

Type
ListView
ListView
ListView
App

Email Template Folder
Document
Report Folder
Apex Class
Apex Class
Apex Class
Custom Field
Custom Field
Custom Field
Custom Field
Custom Field
Custom Field
Custom Field
Custom Field
Button or Link

Custom Field

Custom Object o

Copyright (c) 2011, Hani Massoud, All rights reserved.
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SETUP USER ACCESS

We will now setup the user profile that will have access to ArticuShare.
@ Go to User Profiles and click the New button to add the new Profile.

User Profiles ~ salesforce

€« C' | & httpsy//apl.salesforce.com/setup/ui/profilelistjsp?setupid =Profiles&retURL=%2Fui%2Fsetup%2FSetug setupid%3DUsers AN

(] social sites [(J banks (] graphics (] banking industry info (] dining (] translation (] music (] hotels (] shares (] storage (] saints (] development (] TheWildernessProject (] shares

[ Other bookmarks

Hani Massoud v Help & Training Sales

Home Chatter Leads

Accounts  Contacts  Oj ities  Reports

its

Products Forecasts %

Personal Setup

*/ My Personal Information

Critical Updates
Administration Setup
@ Manage Users

Users
Mass Email Users

Public Groups

Translation Workbench
Data Management
Monitoring

Mobile Administration
Desktop Administration
Email Administration
Google Apps

ArticuShare

User

Profiles

Below s a list of the profiles for your organization. You can view more detailed information by clicking on the profile link

Help for this Page @

Edit
Edit
Edit
Edit

Edit

Customer Portal Manager
Customer Portal Manager Custom
Customer Portal Manager Standard

Customer Portal User

Hiah Volume Customer Portal User

Copyright

000-2011 salesforce.com, inc. All righ

B

»/ Email
*) Import
¥ Desktop Integration Profile [ Hew | @
») My Chatter Settings
Action Name User License Custom

App Setu

PP Setup Edit  Authenficated Website Authenticated Website
DEZID Ecit  Chatier Free User Chatter Free
¥ Create
5 Derelon Edit  Chatter Moderator User Chatter Free
+) Depioy Edit  ContentOnlyUser Contentonly

View Installed Packages Edit  ContractManager Salesforce

Customer Portal Manager
Customer Portal Manager Custom
Customer Portal Manager Standard

Customer Portal User

High Volume Customer Portal

Marketing User

Queues Edit  Marketing User Salesforce
Login History Edit  ReadOnly Salesforce
Training History ot Solufion Manager Salesforce

erved. | Privacy Statement | Security Statement | Ten

You could also give access to

Eqit  Force.com- One App User Force.com - One App. ioti fl f d H d
) the existing Profiles if desired.

The settings are the same as
those we are about to setup for

‘Company Profile Edit  Standard Platform User Salesforce Platform .
et o i the new Profile.
‘Communication Templates

Edit  System Administrator Salesforce

Copyright (c) 2011, Hani Massoud, All rights reserved.
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SETUP USER ACCESS

@ When prompted, clone the Standard User profile with the Salesforce license for the ArticuShare User license

as shown below

@ cClick Save to generate the new profile.

Clone Profile ~ salesfor

«

C' | & hitps//apl.salesforce.com/_ui/common/config/profile/ProfileClone/e?retURL:

¥ 2Fprofilelistjs Fsetupid%3DProfiles%26retURL%3D%252Fui%252Fsetup%252FSetup%25. 53DUsers&setupid=Profiles AN

[ social sites (] banks [ graphics (] banking industry info (] dining (] translation [ music (] hotels (] shares (] storage (] saints [] development (] TheWildemessProject (] shares (] Other bookmarks

Hani Massoud v Help & Training Sales

Home Chatter Leads

Accounts  Contacts O it Reports D Doc ts  Products Forecasts  #

Personal Setup

*/ My Personal Information
» Email

» Import

¥ Desktop Integration

» My Chatter Settings

App Setup

» Customize.
¥l Create

View Installed Packages
Critical Updates

Administration Setup

@ Manage Users
Users
Mass Email Users
Roles
Profiles
Public Groups
Queues
Login History
Training History

Company Profile

Security Controls
Communication Templates
Translation Workbench
Data Management
Monitoring

Mobile Administration
Desktop Administration
Email Administration
Google Apps

Clone Profile Help for this Page @

Enter the name of the new profile.

You must select an existing profile to clone from. I - Required Information

isting Profic | Standard User =
UserLicense  Salesforce

Frofile tame | [AricuShare Used

Save | |Cancel

Copyright ® 2000-2011 salesforce.com, inc. All rights reserved. | Privac Statement | Security Statement | Terr

| ArticuShare

Copyright (c) 2011, Hani Massoud, All rights reserved.
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SETUP USER ACCESS

Once the ArticuShare User profile is setup it will be displayed for your information.
Click the Edit button to customize the profile.

Profile: ArticuShare User

€« C' | & hitps//apl.salesforce.com/00e20000000RjKH w oA

[ social sites (] banks [ graphics (] banking industry info (] dining (] translation [ music (] hotels (] shares (] storage (] saints [] development (] TheWildemessProject (] shares (] Other bookmarks

HaniMassoud v  Help & Training Sales

Home Chatter Leads Accounts Contacts O it Reports D Doc ts  Products Forecasts  #

m

Personal Setup Profile
ArticuShare User

« Back to List: Users

Help for this Page @
*/ My Personal Information
») Email

*) Import Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that users personal information

¥| Desktop Integration I
+) My Chatter Settings If your organization uses Recard Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile

‘ ArticuShare

Google Campaign

Join to Share Entity.

[ View Assignment ]

Google Campsaign Layout
[ View Assignment]

Inin tn Share Frfity | vt

15

Share Entity

sharenolder

App Setup Login P Ranges (0] | Ensbled Apex Cl [0 | Ensbleg t
»/ Customize
¥ Create Profile Detail Edit | Clone Delete | |View Users
*) Develop Name  ArticuShare User
» Deploy User License  Salesforce Custom Profile v/
View Installed Packages Description
Critical Updates Created By  Hani Massoud, 131042011 523 Pl Wodified By Hani Massoud, 13/04/2011 5:23 P
Administration Setup
OCrEPrES Console Settings
Users Console Layout [ Edit]
Mass Email Users
Roles Page Layouts
Profiles Standard Object Layouts
FIIEETTE Home Page Layout  Dashboard Home Page Default Event  EventLayout
EIEmED [ View Assignment] [View Assignment |
Login History Account  Account Layout Lead  LeadLayout
Training History [View Assignment] [View Assignment |
- Asset  AssetLavout Opportunity  Cpportunity Layout
i [ View Assignment] [ View Assionment ]
») Security Controls
ity Campsign  Campaian Lavout Opportunity Product  Opportunity Product Lavout
* Communication Templates [View As signment | [View Assionment]
P UL T Campaign Member  Campaign Member Page Lavout Product  Product Lavout
»/ Data Management [View Assianment | [View Assionment]
»/ Monitoring case  CaseLavout Solution  Solution Lavout
¥/ Mobile Administration [ View Assignment ] [View Assignment ]
*) Desktop Administration Case Close  Close Case Lavout Task  Tasklavout
| e T [View Assignment [View Assionment]
»/ Google Apps Contact  Contact Lavout User  User Lavout
[ View Assignment ] [View Assionment]
Contract  Coniract Lavout
[View Assignment |
Custom Object Layouts
AdGroup  Ad Group Laveut SFGA Version  Kieden Version Lavout

[View Assignment |

Share Enfity Lavout
[ View Assignment ]
Shareholder | avaut

Copyright (c) 2011, Hani Massoud, All rights reserved.
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SETUP USER ACCESS

@ In the Custom App Setting section, select the Visible check box for the ArticuShare application. You can
optionally set ArticuShare as the default application for this Profile.

Profile Edit: ArticuShare

€ C | & hitp:

Home Chatter Leads

plsalesforce.com/00e90000000R]
(] social sites [(J banks (] graphics (] banking industry info (] dining (] translation (] music (] hotels (] shares (] storage (] saints (] development (] TheWildernessProject (] shares

e7ret

00€90000000i

Accounts  Contacts O it Reports D Doc ts  Products Forecasts  #

w oA

[ Other bookmarks

HaniMassoud v Help & Training

Personal Setup

*/ My Personal Information
» Email

» Import

¥ Desktop Integration

» My Chatter Settings

App Setup

»/ Customize
+ Create
*) Develop
») Deploy
View Installed Packages
Critical Updates
Administration Setup

@ Manage Users
Users
Mass Email Users
Roles
Profiles
Public Groups
Queues
Login History
Training Histary

Company Profile
Security Controls
Communication Templates
Translation Workbench
Data Management
Monitoring

Mobile Administration
Desktop Administration
Email Administration
Google Apps

‘ ArticuShare

Profile Edit

ArticuShare User

Set the permissions and page layouts for this profile

Help for this Page @

I

Profile Edit Save | Cancel
tame | [ArticuShare User

UserLicense  Salesforce

Description

Custom App Settings

Vvisible Defauit
ArticuShare

Call Center
Community

Content

Tab Settings
[ Overwrite users’ personal tab customizations

Standard Tab Settings
Home  Default On

Accounte I Default On [=]
campaians | Defaut On []
Coses || Defautt On [+
Chatter I Default On [+]
Console  Tab Hidden
Contacts | Default On [~]
Content I Default On [+]
Contracts I Default On [+]

Dashboerds | Dofayt On [+

16

Custom Profile

Google AdWords
Marketing
sales

Salesforce Chatter

Groups
Ideas

Leads
Opportunities
People
Portals
Products
Profile
Reports
Solutions

| =Required Information

Visible Default

Default On [~]
Default On
Defautt On [~]
Default On [~]
Default On [~]
Teb Hidden
Default On [~]
Default On [~]
Default On [~]
Default On

Copyright (c) 2011, Hani Massoud, All rights reserved.
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SETUP USER ACCESS

@ In the Standard Tab Settings section, make sure that the Report tab is set to Default On.

© In the Custom Tab Settings section, select Default On for the ArticuShare tabs: Share Entities, Shareholder
Events and Shareholders.

Profile Edit: ArticuShare

€« C' | & https,//aplsalesforce.com/0029000000 w N
(7 socialsites (] banks (] graphics (] banking industry info (] dining (] translation (] music (] hotels [ shares [J storage [ saints (] development [ TheWildemessProject (] shares (7 Other bookmarks
Promizs
Community Sales o
Public Groups
Queues Content Salesforce Chatter
Login History
Training Histor
O Tab Settings
P ErIETG AL [ Overwite users' personal tab customizations
*) Security Controls
¥ Communication Templates Standard Tab Settings
» Transiation Workbench D EEmeEs Groups | Default On =
* Data Management Acounts || Defaut On [=] deas | Defauit On [=]
) Monitoring
*) Mobile Administration Campaians | Defautt on [+] tesds | Defautt On [v]
) Desktop Administration = s
Default On Defaut On [+
¥ Email Administration | L] |
¥ Google Apps cnatter | Default On [+] People | Default On
Console  Tab Hidden Portals | Tab Hidden [+] i

contacts | Defautt on [=] products | Defautt On []
content | Defautt on [5] prone etz on 21
Gontacts | [Dfaut On [=] Reports | Default On [=] @
Bashboards | pofautt On [v] efault On
pocuments | pofautt On [«

Fites | Defeutt On [¥]

Customizable Forecasts I Defautt On [<]

subscriptiens. | Dofautt on [7]

workspaces | Defaut On

Custom Tab Settings

Gosge atords 55t || pefaut on <] r sharenaiser &vents | Dofaui On [<]
—
|/ Defautt on [=]

I Share Enfities sharenolders | Defauit On

Administrative Permissions

' ArticuShare

APIEnabled
Api Oniy User
Author Apex

Bulk AP Hard Delete

Create and Upload C!
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Manage Public Reports 1] 3
Manage Public Templates  [] |
Manage Salesforce CRM Content [ |5
Manage Salesforce Knowledge [ |5
Manage Synonyms [ |3
Manage Users [ &
Moderate Chatter [
Modify AllData [ |5
Password Never Expires [

Copyright (c) 2014, Hani Massoud, All rights reserved.
www.commerity.com/profile/hani



http://www.commerity.com/profile/hani

SETUP USER ACCESS

@ In the Custom Object Permissions section, select the Read, Create, Edit and Delete check boxes for the
ArticuShare objects.

@ click Save when you are done.

Profile Edit: ArticuShare

€« C' | & hitps//apl.salesforce.com/00e90000000RjKH/e?retURL
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Standard Object Permissions

The permissions defined here control access at the object level. Access to individual records within that object type is controlled by the sharing model. Setaccess levels based on the functional requirements for the profile. For example, create different groups of permissions for individual
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Desktop Integration Clients

Choose whether users with this profile can use a client, update a client, see client update alerts, or be forced to update to the latest version. To set permissions for Salesforce for Outiook, use the Manage Email Client Configurations permission and define settings in Outiook

configurations.
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Save
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SETUP USER ACCESS

We are almost done with the setup. Just one activity remains: click on the Enabled Apex Class Access link to
navigate to the bottom of the Profile Detail page.

Profile: ArticuShare User

€« C' | & hitps//apl.salesforce.com/00e20000000RjKH w oA
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Help for this Page @
*/ My Personal Information
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*) Import Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that users personal information
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+) My Chatter Settings If your organization uses Recard Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile
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SETUP USER ACCESS

@ In the Enabled Apex Class Access section of the Profile Detail page, click the Edit button.

Profile: ArticuShare User

€« C' | & hitps//apl.salesforce.com/00e20000000RjK

RelatedApexClassSecurityList_class_f
Assets v v v v Leads v v v v
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Keywords o - - v Sharenolder Events 7 / / ,
NotificationAddresses v v v v Text Ads v v v v
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SETUP USER ACCESS

@® Select both classes in the Available Apex Classes list
@Click the Add arrow

Enable Apex Class Access...

« C' 8 https;//aplsalesforce.com/_uifsystem/user/ProfileApexClassPermissionEdit/e?profile_id =00e90000000R] KH&retURL=%2F00e9000 fk X

| »
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SETUP USER ACCESS

@ The two classes should now be listed in the Enabled Apex Classes list as shown below.

@ click Save to commit your changes.

ArticuShare |

|

Enable Apex Class Access...

Home Chatter

Leads

Accounts Contacts Opportunities

Hani Massoud »
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C' 8 https;//aplsalesforce.com/_uifsystem/user/ProfileApexClassPermissionEdit/e?profile_id =00e90000000R] KH&retURL=%2F00e9000 fk X

| »

Personal Setup

My Personal Information
Email

Import

Deskiop Integration

My Chatter Settings

= [ ¥ =] |*
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SETUP USER ACCESS

Notice that there are two Enabled Apex Classes.

We are now done with the installation and setup. Users assigned to the ArticuShare User Profile can now
use ArticuShare to manage shareholder events and communications.

Hani Massoud v

Help & Training

Home Chatter Leads

Accounts  Contacts O Reports

Products Forecasts  +

Personal Setup

*| My Personal Information
») Email

») Import

») Desktop Integration

*) My Chatter Settings

App Setup
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¥ Create
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» Deploy
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Administration Setup

@ Manage Users
Users
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» Company Profile
¥/ Security Controls

* Communication Templates
Translation Workbench
Data Management

») Monitoring

Mobile Administration

» Desktop Administration

¥/ Email Administration

Google Apps

ArticuShare

Profile

ArticuShare User

« Back to List: Installed Package

Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's personal information.

If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more recard types available to users with this profle.
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Login IP Ranges[o] | Enabled Apex Cla [21 | Enabled Visualforce P I

Edit || Clone || Delete | | view users

ArticuShare User

Salesforce Custom Profile

Hani Massoud, 13/04/2011 5:23 P Modified By

Dashboard Home Page Default Event
1

[ View Assignment
Account L avout

[ View Assignment]
AssetLavout

[ View Assignment]
Campaian Lavout

[ View Assignment]
Campaian Member Paqe Lavout
[ View Assignment ]
Case Lavout

[ View Assignment ]
Close Case Layout
[ View Assignment ]

Lead
Opportunity
Opportunity Product
Product

Solution

Task

Contact Lavout

[ View Assianment ]

Contract Lavout
[ View Assignment]

user

Ad Group Layout SFGA Version

[ view Assignment ]

Gooale Campaian Lavout

[ view Assignment ]

Join Shareholder to Share Entity Layout
[ View Assignment ]

Share Entity

Shareholder

a3

v

Hani Massoud, 130412011 6:14 Pl

Event Layout
[View Assignment ]

Lead Layout

[View Assignment ]
Cpportunity Lavout

[View Assignment |
Gpportunity Product Lavout
[View Assignment ]
Product Lavout

[View Assignment |
Solution Lavout

[View Assignment |
TaskLayout

[View Assignment ]

User Lavout

[View Assignment ]

Kieden Version Lavout
[View Assignment |
Share Entity Lavout
[View Assignment ]
Shareholder Layout
[View Assignment ]

I

Help for this Page @

Copyright (c) 2014, Hani Massoud, All rights reserved.

www.commerity.com/profile/hani



http://www.commerity.com/profile/hani

ArticuShare v1.1
Copyright (c) 2011, Hani Massoud, All rights reserved.
www.commerity.com/profile/hani

THANK YOU FOR USING ARTI HARE



