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1 Introduction

1.1 Purpose

The Deployment and Setup Guide is intended to provide assistance for installation and setup of the
SharePoint 2010 Chatter Connector. The document is intended for the SharePoint Farm and Site
Collection Administrator. SharePoint Administrators must have the understanding of SharePoint
Solution Deployment/Retraction, SharePoint PowerShell and Feature Activation/Deactivation.

1.2 Setup Overview

SharePoint 2010 Chatter Connector setup comprises of following steps:

Step 1: SharePoint Chatter Connector Installation
Farm Administrator will install the SharePoint Connector Solution in SharePoint Farm using the provided
scripts. Two different solutions “ChatterMiddleTier.wsp” and “SFChatterWebParts.wsp” will be added to
SharePoint Farm.
Step 2: SharePoint Chatter Connector Deployment and Configuration
Farm Administrator will deploy the solution on the Web Application on which the connector needs to be
used. Farm Administrator will also configure the Connector using the remote access details of SalesForce
Chatter.
Step 3: Using SharePoint Chatter Connector
Site Collection Administrator will activate connector features to make the web part available for use.
The Site Collection Administrator will also add and configure web part on a page.

Note: If the SharePoint Environment on which the installation needs to be done had previous versions

of the SharePoint Chatter Connector, there might be few additional/alternate steps required during the

deployment and setup of the connector. Additional information required for deployment will be
provided as notes in similar manner.

1.3 Pre-Requisites

Following are the SharePoint 2010 Chatter Connector pre-requisites:

* SharePoint Server 2010.

* SharePoint Chatter Connector package.

¢ SharePoint 2010 Secure Web Application (Supported protocol HTTPS with CA signed SSL
certificate).

* Windows PowerShell 2.0.

* Remote access configuration on SalesForce Chatter for each web application on which the
connector needs to be used.
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2 SharePoint Chatter Connector Installation

To perform the installation, user must have Farm Administrative permissions.

Note: If the SharePoint Environment on which the installation needs to be done had previous versions

of the SharePoint Chatter Connector, the installation will script will retract the solution from all web

applications and remove the previous solution.

2.1 Package Verification

To verify that the package is complete please follow the steps provided below:

P wn e

Copy “Installables\ SP 2010” folder on the “C” drive of SharePoint Server files system.
Open folder “SP 2010”.
Open folder “Build 1.0”.
Please verify following files are present in the folder.
a. ChatterMiddleTier.wsp
b. SFChatterWebParts.wsp
c. Install.bat
d. Script.psi
In case any of the above files are not present in the folder, the package in incomplete. Please get

a new copy of the SharePoint Chatter Connector package.

2.2 Solution Installation

To install “ChatterMiddleTier.wsp” and “SFChatterWebParts.wsp “ solutions:

1.

2.

Open Folder “Installables\SP 2010\ Build 1.0” which was copied on the SharePoint Server files
system in the previous step.
Open Install.bat in edit mode.
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&4 Script.psl PS1 File
‘ Install.bat Windows Batch File
|| ChatterMiddleTier.wsp Open WSP File
|| SFChatterWebParts.wsp Edit WSP File
Print
) Run as administrator

Troubleshoot compatibility

Scan with OfficeScan Client

Restore previous versions
Send to »

Cut
Copy

Create shortcut
Delete

Rename
Open file location

Properties

Figure 1 : Edit Install.bat

- =

"/ Install.bat - Notepad oo /=
File Edit Format View Help

D "<Full path of the Build 1.0 folder>" -
powershell -file ".\script.psl1" "%cD%"

@echo off

pause

4 »

Figure 2: Install.bat before modification

3. Set the path of the CD parameter as the full path of the Build 1.0 folder.
In case, the Build 1.0 is at “C:\Installables\SP 2010\Build 1.0” location, then set the “CD”
parameter as “C:\Installables\SP 2010\Build 1.0“.

| Install bat - Notepad =5 (ECR )
File Edit Format View Help

CcD "C:\Installables\sp 2010\Build 1.0" -
powershell -file ".\script.psl" "%cD%"

@echo off

pause

<4 ¢

Figure 3: Install.bat post modification
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4. Save the modified Install.bat and run as administrator. The solution installation will begin.

|4 Script.psl PS1 File
Install.bat Windows Batch File
_| ChatterMiddleTier.wsp Open WSP File
|| SFChatterWebParts.wsp £t WSP File
Print

Run as administrator

@

Troubleshoot compatibility

Scan with OfficeScan Client

Restore previous versions
Send to »

Cut

Copy

Create shortcut
Delete

Rename

Open file location

Properties

Figure 4: Install.bat run as administrator.

5. Once the installation is completed successfully, close the window.

2.3 Verify Solution Installation

To verify installation of “ChatterMiddleTier.wsp” and “SFChatterWebParts.wsp “:

1. Open SharePoint 2010 Central Administration.

Site Actions ~ @ IO

Central
Administration

Application Management
System Settings
Monitoring

Backup and Restore
Security

Upgrade and Migration

General Application
Settings

Configuration Wizards

- _
"~ SRarePoint2010 Central Administration

Application Management
Manage web applications
Create site collections

Manage service applications
Manage content databases

Monitoring

Review problems and solutions
Check job status

View Web Analytics reports

Security
Manage the farm administrators group
Configure service accounts

General Application Settings
Configure send to connections

Configure content deployment paths and jobs
Manage form templates

System Settings

Manage servers in this farm

Manage services on server

Manage farm features

Configure alternate access mappings

Backup and Restore
Perform a backup

Restore from a backup

Perform a site collection backup

Upgrade and Migration

Convert farm license type

Check product and patch installation status
Check upgrade status

Configuration Wizards

Figure 5: SharePoint 2010 Central Administration Home Page

2. Click System Settings in the Quick Launch bar (Links in the left section).

The System Settings page appears.
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Site Actions ~ @ EEITI Page

-3 .
&, SmrePOInt'ZOIO Central Administration » System Settings

Central } = Servers
Administration »Bﬂ‘ Manage servers in this farm = Manage services on server
Application Management
System Settings ‘§IJ E-Mail and Text Messages (SMS) v
- Configure outgoing e-mail settings | Configure incoming e-mail settings | Configure mobile account

Monitoring
Backup and Restore f;Q Farm Management
Security 0l Configure alternate access mappings | Manage farm features | Manage farm solutions | Manage user solutions

i Configure privacy options | Configure cross-firewall access zone
Upgrade and Migration

General Application
Settings

Configuration Wizards

Figure 6: SharePoint System Settings Page

3. In Farm Management section click Manage farm solutions.
The Solution Management page appears.

Site Actions v §f

.~ “SharePoint 2010 Central Administration » Solution Management

This page has a list of the Solutions in the farm.

Central

Administration Name Status Deployed To
Application Management  chattermiddletier.wsp Not Deployed None
System Settings sfchatterwebparts.wsp Not Deployed None
Monitoring

Backup and Restore
Security
Upgrade and Migration

General Application
Settings

Configuration Wizards

Figure 7: SharePoint Solution Management Page

4. Verify the “ChatterMiddleTier.wsp” and “SFChatterWebParts.wsp “ solutions are present in the
list of solutions.

Note: If the above solutions show that they are deployed on web application or globally deployed, then
there might be error in retracting and removing the solution. You can manually retract and remove the
solution and again run the Install.bat.



SharePoint 2010 Chatter Connector- Deployment and Setup Guide

3 SharePoint Chatter Connector Deployment and Configuration
To perform deployment and configuration, user must have Farm Administrative permissions.

3.1 Deploy ChatterMiddleTier.wsp Solution

To deploy the ChatterMiddleTier.wsp solution:

1. Open SharePoint 2010 Central Administration.

Site Actions v @ I Page

<~ SRarePoint 2010 Central Administration

Central

Administration = Application Management PN ,  System Settings

Aoplication M " |\‘ Manage web applications 3 (} —| Manage servers in this farm
pplication Managemen Create site collections ¥ =| Manage services on server

System Settings Manage service applications Manage farm features

Monitoring Manage content databases Configure alternate access mappings

Backup and Restore Monitoring iﬁj Backup and Restore

Security I‘T'\A\'.l Review problems and solutions | 4 €y Perform a backup

Upgrade and Miaration Check job status ==a Restore from a backup
pgrade a \gratio View Web Analytics reports Perform a site collection backup

General Application

Setings [/ Security Upgrade and Migration
Configuration Wizards \ / Manage the farm administrators group F K | Convert farm license type

Configure service accounts =¥ Q Check product and patch installation status
Check upgrade status
& General Application Settings ) ,
\\‘@'ﬁ‘:} Configure send to connections ¢+\ Configuration Wizards
Configure content deployment paths and jobs ¢ N
Manage form templates

Figure 8: SharePoint 2010 Central Administration Home Page

2. Click System Settings in the Quick Launch bar (Links in the left section).
The System Settings page appears.

Site Actions ~ @ IS Page

& _v §F§rePoint201o Central Administration » System Settings

Central \ 5| Servers
Administration ﬂ' Manage servers in this farm | Manage services on server

Application Management
System Settings ‘7§.j E-Mail and Text Messages (SMS)
Configure outgoing e-mail settings | Configure incoming e-mail settings | Configure mobile account

Monitoring
Backup and Restore KQ Farm Management
Security 0 4 Configure alternate access mappings | Manage farm features | Manage farm solutions | Manage user solutions

. Configure privacy options | Configure cross-firewall access zone
Upgrade and Migration

General Application
Settings

Configuration Wizards

Figure 9: SharePoint System Settings Page
3. In Farm Management section click Manage farm solutions.

10
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The Solution Management page appears.

Site Actions v §f

'§ﬁ;}ep°im-20m Central Administration » Solution Management

This page has a list of the Solutions in the farm.

=

Central

Administration Name Status Deployed To
Application Management  chattermiddletier.wsp Not Deployed None
System Settings sfchatterwebparts.wsp Not Deployed None
Monitoring

Backup and Restore
Security
Upgrade and Migration

General Application
Settings

Configuration Wizards

Figure 10: SharePoint Solution Management Page

4. Click ChatterMiddleTier.wsp.
The Solution Properties page appears.

Site Actions v  §

" .
&, Sﬁ;rePomt'zom Central Administration » Solution Properties

Central

Administration . . .
Deploy Solution Remove Solution  Back to Solutions

Application Management

System Settings

Monitori Name: chattermiddletier.wsp

onitoring Type: Core Solution
Backup and Restore Contains Web Application Resource: No
Security Contains Global Assembly: Yes
Upgrade and Migration Contains Code Access Security Policy: No

o Deployment Server Type: Front-end Web server

getr;;ral Application Deployment Status: Not Deployed

ettings

g Deployed To: None

Configuration Wizards Last Operation Result: No operation has been performed on the solution.

Figure 11: SharePoint Solution Properties Page

5. Click Deploy Solution.
The Deploy Solution page appears.



SharePoint 2010 Chatter Connector- Deployment and Setup Guide

6.

&

Central
Administration

Application Management
System Settings
Monitoring

Backup and Restore
Security

Upgrade and Migration

General Application
Settings

Configuration Wizards

§F§}ePoint201n Central Administration » Deploy Solution
N Use this page to deploy the solution.

Solution Information

Information on the solution you have chosen to deploy.

Deploy When?

A timer job is created to deploy this solution. Please specify the time at which you want this
solution to be deployed.

Deploy To?

The solution contains o Web application scoped resource, and therefore cannot be deployed to a
particular Web application. It can only be deployed globaly.

Name: chattermiddletier.wsp
Locale: 0
Deployed To: None

Deployment Status:

Choose when to deploy the solution:
@ Now
© At a specified time:
4/25/2012

E12pm[+]00[+]
This solution deploys globally.

Warning: Deploying this solution will place assemblies in the
global assembly cache. This will grant the solution
assemblies full trust. Do not proceed unless you trust the
solution provider.

Cancel

Figure 12: SharePoint Deploy Solution Page

Click OK.

The ChatterMiddleTier.wsp is deployed globally.

3.2 Deploy SFChatterWebParts.wsp Solution

To deploy the SFChatterWebParts.wsp solution:

Note: ChatterMiddleTier.wsp solution needs to be deployed before

solution.

1.

Open SharePoint 2010 Central Administration.

Site Actions ~

Central
Administration

System Settings
Monitoring

Backup and Restore
Security

Upgrade and Migration

General Application
Settings

Configuration Wizards

Application Management

Browse

LF

o .
& SRarePoint 2010 Central Administration

Application Management
Manage web applications
Create site collections

Manage service applications
Manage content databases

Monitoring

Review problems and solutions
Check job status

View Web Analytics reports

Security
Manage the farm administrators group
Configure service accounts

General Application Settings
Configure send to connections

Configure content deployment paths and jobs
Manage form templates

the

System Settings

Manage servers in this farm

Manage services on server

Manage farm features

Configure alternate access mappings

Backup and Restore
Perform a backup

Restore from a backup

Perform a site collection backup

Upgrade and Migration

Convert farm license type

Check product and patch installation status
Check upgrade status

Configuration Wizards

Figure 13: SharePoint 2010 Central Administration Home Page

12

SFChatterWebParts.wsp
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2. Click System Settings in the Quick Launch bar (Links in the left section).
The System Settings page appears.

Site Actions v @ Browse Page

§mepoint2010 Central Administration » System Settings

Administration Manage servers in this farm | Manage services on server
Application Management
System Settings [ E-Mail and Text Messages (SMS) )
== Configure outgoing e-mail settings | Configure incoming e-mail settings | Configure mobile account

Central i Servers
e
L]

Monitoring
Backup and Restore 7?? Farm Management
Security 0 g Configure alternate access mappings | Manage farm features | Manage farm solutions | Manage user solutions

Configure privacy options | Configure cross-firewall access zone
Upgrade and Migration

General Application
Settings

Configuration Wizards

Figure 14: SharePoint System Settings Page

3. In Farm Management section click Manage farm solutions.
The Solution Management page appears.

Site Actions ~

) §F§rePoint20m Central Administration » Solution Management

This page has a list of the Solutions in the farm.

Central

Administration Name Status Deployed To
Application Management  chattermiddletier.wsp Deployed Globally deployed.
System Settings sfchatterwebparts.wsp Not Deployed None

Monitoring

Backup and Restore
Security
Upgrade and Migration

General Application
Settings

Configuration Wizards

Figure 15: SharePoint Solution Management Page

4. Click SFChatterWebParts.wsp.
The Solution Properties page appears.

13
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~SRarePoint 2010

Central
Administration

Application Management
System Settings
Monitoring

Backup and Restore
Security

Upgrade and Migration

General Application
Settings

Configuration Wizards
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Central Administration » Solution Properties

Deploy Solution Remove Solution

Name:

Type:

Contains Web Application Resource:
Contains Global Assembly:

Back to Solutions

Contains Code Access Security Policy:

Deployment Server Type:
Deployment Status:
Deployed To:

Last Operation Result:

sfchatterwebparts.wsp
Core Solution

Yes

Yes

No

Front-end Web server
Not Deployed

None

No operation has been performed on the solution.

Figure 16: SharePoint Solution Properties Page

5. Click Deploy Solution.
The Deploy Solution page appears.

Site Actions v

'§'F";"repoint20m Central Administration » Deploy Solution

Use this page to deploy the solution.

&

Central Solution Information

Administration Name: sfchatterwebparts.wsp
Information on the solution you have chosen to deploy.

Application Management Locale: )

System Settings Deployed To: None

Monitoring Deployment Status:

Backup and Restore
Deploy When?

Security Choose when to deploy the solution:
Upgrade and Migration A timer job is created to deploy this solution. Please specify the time at which you want this @ Now
solution to be deployed. - )
General Application At a specified time:
Settings 4/25/2012 # 12 pm =] 00[+]

Configuration Wizards

Deploy To? N -
ey Choose a Web application to deploy this solution:
The solution contains Web application scoped resources and shovid be deployed to specific Web All content Web applications[=]

applications. Please choose the Web application where you want the solution to be deployed.
Warning: Deploying this solution will place assemblies in the
global assembly cache. This will grant the solution
assemblies full trust. Do not proceed unless you trust the
solution provider.

Cancel

Figure 17: SharePoint Deploy Solution Page

6. In “Deploy To?” section select the Web Application on which the solution needs to be deployed.
Note: The Chatter Connectors work only with https protocol even though SharePoint will allow
deployment on http web applications, the remote access configuration will work Callback URL
with https protocol.
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7. Click OK.
The SFChatterWebParts.wsp is deployed for that web application. The solution can be deployed

on multiple Web Applications at a time.

Note: The above step may result in an error if the previous version of the solution was deployed and
activated on multiple web applications or site collection. In that case the deployment needs to be done

using following PowerShell Command using —force parameter.

Install-SPSolution -Identity “SFChatterWebParts.wsp” -GACDeployment -WebApplication

{WebAppUrl} -Force
Replace the {WebAppUrl} with the Web Application URL on which the solution needs to be deployed
and run it using SharePoint 2010 Management Shell

3.3 Deploy Application Content

The Chatter Connector uses some resources. After deployment SharePoint might take time to copy
those resources in to the local folders of web application. Due to this there might be issues following the

further steps. The process of copying the resources can be done by following PowerShell Command:
Install-SPApplicationContent
To deploy application content:

Open SharePoint 2010 Management Shell with administrative permissions.
2. Run the Install-SPApplicationContent command.
Deploy Application Content is complete.

1’; Administrator: SharePoint 2010 Management Shell [-o|-@ \@

PS C:\> Install-SPApplicationContent
PS C:\>

m|»

Figure 18: SharePoint 2010 Management Shell
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3.4 Chatter Connector Settings

To configure the Chatter Connector:

1. Open SharePoint 2010 Central Administration.

Site Actions v @B TS Page

é _\ gﬁgrePointzolo Central Administration

Central
Administration Application Management
Manage web applications
Create site collections

Manage service applications

Manage content databases

S
Application Management \0
System Settings
Monitoring

Backup and Restore Monito ring

Review problems and solutions
Check job status
View Web Analytics reports

Security
Upgrade and Migration

General Application
Settings -

Security
Manage the farm administrators group

Configuration Wizards \ Y
/ Configure service accounts

General Application Settings
Configure send to connections

Configure content deployment paths and jobs
Manage form templates

¢

System Settings

Manage servers in this farm

Manage services on server

Manage farm features

Configure alternate access mappings

Backup and Restore
Perform a backup

Restore from a backup

Perform a site collection backup

Upgrade and Migration

Convert farm license type

Check product and patch installation status
Check upgrade status

Configuration Wizards

Figure 19: SharePoint 2010 Central Administration Home Page

2. Click Application Management in the Quick Launch bar (Links in the left section).

The Application Management page appears.

Site Actions ~

iz

Browse

& _> gﬁgrePointzom Central Administration » Application Management

Central

e ) Web Applications
Administration pp

(S|
1\0 Manage web applications
Application Management
Site Collections
Create site collections | Delete a site collection
Configure quotas and locks
Configure self-service site creation

System Settings

gy

Monitoring
Backup and Restore

Security
Service Applications
Manage service applications

Upgrade and Migration

General Application

Setti
sl Databases

Configuration Wizards Manage content databases

SalesForce Chatter
Chatter Connector Settings

2

Confirm site use and deletion
Change site collection administrators

Configure service application associations

Specify the default database server

Configure alternate access mappings

Specify quota templates
View all site collections

Manage services on server

Configure the data retrieval service

Figure 20: SharePoint Application Management Page
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3.

In SalesForce Chatter section click Chatter Connector Settings.

The Chatter Connector Settings page appears.

Central
Administration

System Settings
Monitoring

Backup and Restore
Security

Upgrade and Migration

General Application
Settings

Configuration Wizards
Lj Recycle Bin
i All Site Content

Application Management

& _‘ §ﬁ3*rePoint20m Central Administration » SharePoint Chatter Connector Settings

Web Application

Select a web application.

Chatter Remote Access Details

A Remote Access Application with the provided call back URL needs to be registered on
SalesForce.

Enter the Consumer Key of the Remote Access Application registered for this Callback URL.

Enter the Consumer Secret of the Remote Access Application registered for this Callback URL.

Chatter Environment Settings
Set the Chatter API Base URL. This value specifies the API version used by the Connector.
Set Authorization URL. This URL is used to Authenticate to Chatter Portal.

Set Access Token URL. This URL is used to request the Access Token.

Chatter SharePoint Connector Settings

Set the Encryption Key. This value is used for encryption and decryption of the Refresh and
Access Tokens.

Set the auto refresh timer interval. This value defines the time interval for auto refresh of a web
part.

Set auto complete search user count. This value is used to set the number of users displayed for
mention search.

To allow users to upload of SharePoint files on Chatter set this value Yes. If this value is set as
No the flies will be posted as links.

) )
Ilike It Tags &
Notes

o

Web Application:

https: /| E]

Web applications on which Chatter Solution is deployed will
be available. If web application not available please verify
the Chatter Solution is deployed.

Chatter Callback URL:
https:// N/ _|ayouts/SFChatte

Consumer Key:

Consumer Secret:

Chatter ABI Base URL:
/services/data/v23.0/chatter

Chatter Authorization URL:
https://login.salesforce.com/services/o:

Chatter Access Token URL:
https://login.salesforce.com/services/o:

Encryption Key:

Not shown for security reas

Auto Refresh Timer (milliseconds):
180000

Auto Complete User Count:
50

Allow Upload of SharePoint files:
@ Yes @ No

Figure 21: Chatter Connector Settings Page

In the Web Application section select the Web Application for which the configurations need to

be done.

Web Application

Select a web application.

Web Application:

https:/,//— [=]

Web applications on which Chatter Solution is deployed will
be available. If web application not available please verify

the Chatter Solution is deployed.

Figure 22: Chatter Connector Settings Page — Web Application
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Note: If the configurations are being added for the first time then the default values for some
fields will be shown, if not the previous values will fetched from the configurations. Some values
are not shown due to security reasons.

5. Use the default value provided in the Chatter Callback URL to setup a remote access application

at SalesForce Chatter.

Chatter Remote Access Details
Chatter Callback URL:

A Remote Access Application with the provided call back URL needs to be registered on https:// N/ _|ayouts/SFChatte
SalesForce. -

Consumer Key:
Enter the Consumer Key of the Remote Access Application registered for this Callback URL.

Enter the Consumer Secret of the Remote Access Application registered for this Callback URL.

Consumer Secret:

Figure 23: Chatter Connector Settings Page — Chatter Remote Access Details

The URL can be modified in case of Alternate Access Mapping or Extended Web Application. The
format of the URL must be:

https://{webapplication}/_layouts/SFChatterWP/oAuthLoginPage.aspx

Note: Only one Call back URL can be setup per Web Application. If the Web Application uses

multiple Alternate Access Mappings only one can be supported.

6. Enter the Consumer Key which was generated by SalesForce Chatter when Remote Access

Application was registered.
7. Enter the Consumer Secret which was generated by SalesForce Chatter when Remote Access

Application was registered.
8. The Chatter APl Base URL has a default value. This URL provides the version of the API which

needs to be used.

Chatter Environment Settings
Chatter ABI Base URL:

Set the Chatter API Base URL. This value specifies the API version used by the Connector. /services/data/v23.0/chatter

Set Authorization URL. This URL is used to Authenticate to Chatter Portal. Chatter Authorization URL:

Set Access Token URL. This URL is used to request the Access Token. https://login.salesforce.com/services/o:

Chatter Access Token URL:
https://login.salesforce.com/services/o:

Figure 24: Chatter Connector Settings Page — Chatter Environment Settings

9. The Chatter Authorization URL has a default value. This URL is used for Authorization to the

SalesForce Chatter environment.
10. The Chatter Access Token URL has a default value. This URL is used fetch Access Tokens from

the SalesForce Chatter environment.

18




SharePoint 2010 Chatter Connector- Deployment and Setup Guide

11. The Encryption Key has a default value. This value is not shown for security reasons. You can
change the Encryption Key. The Encryption Key must be 16 Character. If the Encryption Key is
modified the stored refresh token and access tokens need to be removed manually.

Chatter SharePoint Connector Settings
Encryption Key:

Set the Encryption Key. This value is used for encryption and decryption of the Refresh and Not shown for security reasons

Access Tokens.
Auto Refresh Timer (milliseconds):
Set the auto refresh timer interval. This value defines the time interval for auto refresh of a web 180000
part.
Auto Complete User Count:
Set auto complete search user count. This value is used to set the number of users displayed for
mention search. 50
Allow Upload of SharePoint files:
To allow users to upload of SharePoint files on Chatter set this value Yes. If this value is set as _ _
No the flies will be posted as links. ) Yes @ No

Figure 25: Chatter Connector Settings Page — Chatter SharePoint Connector Settings

12. The Auto Refresh Timer has a default value. This value is used to auto refresh the web part.

13. The Auto Complete User Count has a default value. This value is used to set the man number of
users displayed in mentions.

14. The Allow upload of SharePoint Files value is used to allow users to upload SharePoint files to
Chatter. If this value is no the users will only be able to publish link on Chatter.

15. Click OK.
The configurations for the web application are completed.

3.5 Maximum File uploads setting for Web Part

Chatter Connector supports file upload of max 100 MB. SharePoint has a configuration to restrict the
Maximum Upload Size. To allow the max upload of 100 MB modification need to be done in SharePoint.

Note: This is an optional step it is only to set the max upload size of documents.
To modify the Maximum Upload Size:

1. Open SharePoint 2010 Central Administration.
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Site Actions ~ @ IS Page

& SRarePoint 2010 Central Administration

Central
Administration = Application Management SRS System Settings
|\"° Manage web applications ' (\ Manage servers in this farm

Create site collections Manage services on server

Application Management

System Settings Manage service applications Manage farm features
Monitoring Manage content databases Configure alternate access mappings
onitorin ackup and Restore
Backup and Restore - M t ‘ Back d Rest
Security l‘_\'&J Review problems and solutions | 4 O Perform a backup
Uparade and Migration Check job status =» Restore from a backup
P9 'a View Web Analytics reports Perform a site collection backup
General Application
SSno [/ 1 Security Upgrade and Migration
Configuration Wizards \ ) Manage the farm administrators group Q‘ Convert farm license type
/ Configure service accounts | /‘ Check product and patch installation status

Check upgrade status
General Application Settings

Ii‘@?} Configure send to connections $¢\ Conﬁgura tion Wizards

Configure content deployment paths and jobs
Manage form templates

Figure 26: SharePoint 2010 Central Administration Home Page

2. Click Application Management in the Quick Launch bar (Links in the left section).
The Application Management page appears.

Site Actions ~ B IS

&. S‘ﬁ;rePomtzolo Central Administration » Application Management

Central

Administration ‘\°~ : Web Applications

Manage web applications | Configure alternate access mappings
Application Management
System Settings = Site Collections
"'——,J Create site collections | Delete a site collection | Confirm site use and deletion | Specify quota templates

Monitoring Configure quotas and locks | Change site collection administrators = View all site collections
Backup and Restore Configure self-service site creation
Security ) |
5 Service Applications
. . )
Upgradelancitligration L‘-.ﬁ Manage service applications | Configure service application associations = Manage services on server
General Application
Settings
e Databases
Configuration Wizards Manage content databases Specify the default database server | Configure the data retrieval service

Chatter Connector Settings

'c" SalesForce Chatter

Figure 27: SharePoint Application Management Page

3. In Web Application section click Manage Web Applications.
The Manage Web Applications page appears.
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Site Actions ~ Web Applications
P “ Manage Features ), Blocked File Types
v 4 - Managed Paths 93 User Permissions E
New Extend Delete  General Authentication Self-Service Site User Anonymous Permission
v Settings -~ (o). Service Connections Providers Creation Web Part Security ~ Policy ~ Policy Policy
Contribute Manage Security Policy
Central
Administration Name URL Port
1 Management a - 80 hitp://— 80

System Settings SharePoint Central Administration v4 http://BE—: 16280/ 16280
Monitoring UserProfiles http:// EEEE: 6666 6666
Backup and Restore SharePoint - 8887 https://EEEE: 8887/ 8887
Security

Upgrade and Migration

General Application
Settings

Configuration Wizards

Figure 28: Manage Web Applications Page

4. Select the Web Application for which the modification needs to be made.
5. On Ribbon, in the Mange Section open General Settings -> General Settings.

Site Actions ~ Browse Web Applications

x [ﬁ Manage Features LY _5 Blocked File Types
0 EI @ Managed Paths LQ 3 ;@ User Permissions
New Extend Delete General Authentication Self-Service Site
- Settings -~ @), Service Connections Providers Creation % Web Part Security

Contribute General Settings Security
Central Reso — -

- . Web Application General Settings
Administration Work op ?

Configure default behavior for
general web application
System Settings Mobi| functionality.

Monitoring SharePoint Designer

Application Managemer Outg

Figure 29: Web Application General Settings Menu

The Web Application General Settings page appears.
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Web Application General Settings

Default Time Zone

Choose the time zone for
sites that get created on
this web application.

Default Quota Template

Select the quota template
used by default for all site
collections. Click Quota
Templates to define new
quota templates.

Person Name Actions and
Presence Settings

With additional actions and
Online Status enabled,

online presence information

is displayed next to member
names and the additional
actions appear when users
right-dlick on a member

name anywhere on this site.

Alerts

Specify the default settings
for alerts on this Web
application.

RSS Settings

Specify the server-wide
settings for RSS feeds.

Blog API Settings

Choose whether or not to
enable the MetaWeblog APT
for this web application.

If the setting to accept user
name and password is off,
the currently configured
authentication method will
be used.

Select time zone

Select quota template
No Quota E

Storage limit:
Number of invited users:

Enable additional actions and Online Status for members:
@Yes @©No

Alerts on this server are:
@ on © off

Maximum number of alerts that a user can create:
® 500

® Unlimited number

Enable RSS feeds:
@Yes @ No

Enable Blog API:
@vYes ©No

Accept user name and password from the API:
©Yes @ No

x

>

m

Figure 30: Web Application General Settings Page

6. Inthe Maximum Upload Size change the value to 100 in case it is less than 100 MB.

The second stage Recyde
Bin stores items that end
users have deleted from
their Recydle Bin for easier
restore if needed. Learn
about configuring the
Recyde Bin.

Maximum Upload Size

Specify the maximum size to
allow for a single upload to
any site. No single file,
group of files, or content,
can be uploaded if the
combined size is greater
than this setting.

Customer Experience
Improvement Program
Collect web site analytics
about web pages on this
web application. Please read
the Administration guide
before turning this on for
web applications available
over the public Internet.

@ Add 50 percent of live site quota for second

stage deleted items.
© off

Maximum upload size:
100 MB

Enable Customer Experience Improvement Program

@\ No

Warning: In order for Customer Experience Improvement Program
(CEIP) to collect data, both CEIP and browser CEIP, at the farm level,
should be enabled.

Web Application General Settings g x

m

1
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Figure 31: Web Application General Settings Page — Maximum Upload Size

7. Click OK.
The Maximum Upload Size is modified for SharePoint.
Note: The upload file to Chatter depends on the connect speed. Thus for slow connection the
Request Time Out might have to be modified in the web.config of the web application. Please

modify the request time out as below:

<httpRuntime maxRequestLength="102400" executionTimeout="1200" />

This modification needs to be done on each web front end server of SharePoint.
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4 Using SharePoint Chatter Connector
To perform the activation of connector feature, user must have Site Collection Administrative

permissions.

4.1 Enabling Features for the Site Collection and Site

To enable the Site Collection and Site features:

Log on to the Site Collection on which the Web Part needs to be added.
2. Inthe Site Actions list, click Site Settings.
The Site Settings page appears.
3. Inthe Site Collection Administration area, click Site Collection Features.
The Features page appears.
4. Click Activate for the SalesForce Chatter Team Site Web Part feature.

SalesForce Chatter Team Site Web Part =
j [ Activate

This feature is used to enable SalesForce Chatter Team Site web part.

Figure 32: SalesForce Chatter Team Site Web Part Feature

The SalesForce Chatter Team Site Web Part feature is activated.
5. Click Activate for the SalesForce Chatter My Site Web Part feature.

’* —| SalesForce Chatter My Site Web Part [ Actvae ]

This feature is used to enable SalesForce Chatter My Site web part.

Figure 33: SalesForce Chatter My Site Web Part Feature

The SalesForce Chatter My Site Web Part feature is activated.
6. Inthe Site Actions list, click Site Settings.

The Site Settings page appears.
7. Inthe Site Actions area, click Manage site features.

The Features page appears.
8. Click Activate for the SalesForce Chatter List Creation feature.

_ SalesForce Chatter List Creation

’ This feature creates list to persist the data for the user information and web part Activate

information.

Figure 34: SalesForce Chatter List Creation

The SalesForce Chatter List Creation feature is activated.

4.2 Verify List Creation for the Site

To verify the lists created:

1. Access User Access Details. To access the list use the following URL format.
http://<SiteUrl>/lists/User Access Details.
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2. This list should have UserID, Refresh token, Access Token, Group ID, Instance URL and
WebpartUrl columns. (WebpartUrl column would be look up column with the ID column of the

Org Remote Access Details SharePoint list)

3. Access Org Remote Access Details. To access the list use the following URL format.

http://<SiteUrl>/lists/Org Remote Access Details

4. This list should have Callback URL, AllowPostFile and Groups columns.

Note: Only Admin can be able to view this list. Some information will remain in encrypted format in

the SharePoint list.

4.3 Add Team Site Web part to SharePoint Site

To add Team Site Web part to SharePoint Site:

1. Browse the SharePoint Page on which the Web Part needs to be added.
2. Inthe Site Actions list, click Edit Page.

Site Actions ~| @ B [N Pace

2
S5
2

0

@

Edit Page
Edit the contents of this page.

Sync to SharePoint Workspace
Create a synchronized copy of
this site on your computer.

New Page
Create a page you can
customize.

New Document Library
Create a place to store and
share documents.

New Site
Create a site for a team or
project.

More Options...
Create other types of pages,
lists, libraries, and sites.

View All Site Content
View all libraries and lists in
this site.

Edit in SharePoint Designer
Create or edit lists, pages, and
workflows, or adjust settings.

Site Permissions
Give people access to this site.

Site Settings
Access all settings for this site.

e to your site!

e, change this welcome text or add new lists to this page by clicking the edit button above. You
ared Documents to add files or on the calendar to create new team events. Use the links in the
section to share your site and customize its look.

ments

Name Modified Modified By
s to show in this view of the “Shared Documents™ document library. To add a new item, dick "New™ or “Upload™
ent

Figure 35: Edit Page Action

The page opens in Edit Mode.
3. Onthe Inset tab, click Web Part
Web part insertion section opens.
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Editing Tools

Site Actions - # M¥  Browse  Page
EHeN B mim

Teble | Pidure | link Upload = Web Existing New
- - i

File Part  List List
Tables  Media Links Web Parts

Categories Web Parts About the Web Part

ts and Libraries. 2]« Announcements & Tasks Announcements
8] catendar [E] Team Discussion Use this st to track upcoming events, status updates o ofher team news.

£ Customized Reports
 Form Templates
@, Links
&3 Shared Documents
) B ste assets
&) Site Pages

Add Web Part to:[Rich Content[+]

s

Figure 36: Insert web part section

In the Categories area, click SalesForce Chatter Web Part.
5. Inthe Web Parts area, click Chatter Team Site Web Part.

Editing Tools

steAcions - B2 B Browse  Page [T
T E e B m
) B Ul il

Table  Pidure  Link Upload Web Exsting New
5 - ile

Part  List  List

Tables _Media Links Web Parts
Categories Web Parts About the Web Part
[ Lists and Libraries 4| | B chatter My Ste web part Chatter Team Site Web Part
[ Business Data 5] Chatter Team Ste Web Part This is Salesforce Chatter Web Part for SharePoint Team Site
@ Content Rollup
@ Fiters
[ Forms

[ Media and Content
3 Outiook Web App
(23 SalesForce Chatter WebParts

Add Web Part to]Rich Content [+]

[ Aw ] _m

Figure 37: SalesForce Chatter WebParts — Team Site

6. Inthe About the Web Part area, in the Add Web Part to list, select the location where web part
needs to be added.

7. Click Add.
The Web part is added to the page.
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Site Actions - @2 WP  Browse  Page ‘ nsen
= E QN B mim

Table Picture Link Upload Web Existing New
. - File  Part

st List
Tables Media Links Web Parts
Libraries
Chatter Team Site Web Part
Site Pages

Shared Documents

Lists
Calendar -
-
Tasks e

Discussions : S‘d]CS orce

Team Discussion J

{& Recycle Bin ) —_—
[ Al site Content

Getting Started
&B share this site
I change ste theme
[&] setastteicon

[ customize the Quick Launch
| Error: Webpart encountered a failure while processing your last request. Please contact your administrator.

Welcome to your site!

Add a new image, change this welcome text or add new lists to this page by clicking the edit button above. You can
click on Shared Documents to add files or on the calendar to create new team events. Use the links in the getting
started section to share your site and customize its look.

Figure 38: Page with Team Site Web Part

4.4 Configure Team Site Web part

To configure Team Site Web part:
1. Click on the arrow button on right hand side of the web part in the Title area.
2. Click Edit Web Part.
Web Part Edit pane appears.
4 Chatter Team Site Web Part X
Web Part Info

»

Groups

Allow

Upload [
File
Appearance
Layout

Advanced

[ ok ][ Cancel ][ Apply ]

Figure 39: Team Site web part edit pane.

3. Inthe Groups enter the group Ids which team site web part need to support.
If you want to input multiple groups please separate it with enter.
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If no groups are selected, users can search and configure any group.

Select the Allow upload file to allow users to upload SharePoint file to Chatter.

Similar configuration is done at Web application level. Only if allow upload is enabled at web
application level and Web part level, user will be able to upload the SharePoint file to Chatter,
else they will only be able to publish link of SharePoint files.

Click on Apply and OK to save the properties of the web part.

Click the Save and close option on the page ribbon.

The Web Part configuration is complete. The Team Site web part is ready for use.

4.5 How to Work with Team Chatter Web part

To work with Team Site Web Part:

AR R

Browse to the page on which web part is configured.

Click on Login button of the Chatter web part

For the first time, user will be redirected to the SalesForce site for authentication.

Once user logs in, user will be redirected to the SharePoint site.

User needs to select one of the groups in the drop down box.

If single group is select the user won’t be given dropdown option.

If no groups are configured user will be provided with a search box.

Once user selects the Group from the Groups dropdown or search results, all the feeds for the
selected group will be shown.

The selected group is persisted for the subsequent logins.

Note: If there are any issues with the web part and there was previous versions installed on this site
collection it might be due to the user and web part data from previous version. To clean up the previous

data please perform following Steps:

1. Remove Web Part from Page (section 5.1)
2. Delete SharePoint Lists (section 5.2)
3. Deactivate Features(section 5.3)

After the above cleanup is completed all the steps of Section will have to be done again.

4.6 Add My Site Web part to SharePoint Site

To add My Site Web part to SharePoint Site:

1.
2.

Browse the SharePoint Page on which the Web Part needs to be added.

In the Site Actions list, click Edit Page.
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4.
5.

site Actions ~| @ B BEE

Edit Page
Edit the contents of this page. L

j Sync to SharePoint Workspace
s\ Create a synchronized copy of

this site on your computer.

New Page

Create a page you can .
customize. e to your site!
New Document Library
Create a place to store and

share documents. e, change this welcome text or add new lists to this page by clicking the edit button above. You

New Site pred Documents to add files or on the calendar to create new team events. Use the links in the
Create a site for a team or section to share your site and customize its look.
o project.

More Options...
Create other types of pages,

lists, libraries, and sites. ments
=D View All Site Content Name Modified Modified By
=f| View all libraries and lists in
this site. s to show in this view of the “Shared Documents™ document library. To add a new item, dick New" or "Upload™.
Edit in SharePoint Designer hent

7,4 Createor edit lists, pages, and
workflows, or adjust settings.

Site Permissions
@ Give people access to this site.

. Site Settings
30 Access all settings for this site.

Figure 40: Edit Page Action

The page opens in Edit Mode.
On the Inset tab, click Web Part
Web part insertion section opens.

Editing Tools

siteActions ~ B8 JF Browse  Page
= EH QN B mim

Table Picure Link Upload Web Existing New
5 S File Part  List  List

Tables Media Links Web Parts

Categories Web Parts

About the Web Part

Content Rollup
Fiters.

Forms

Media and Content
Outiook Web App

SalesForce Chatter WebParts

Upload a Web Part ¥

£ Customized Reports
&4 Form Templates
@, Links

&4 Shared Documents

e Assets

&) ste Pages

Lists and Libraries ] & Announcements [ Tasks Announcement:
Business Data £ Calendar [£] Team Discussion Use this st to track upcoming events, status updates or other team news.

Add Web Part to:| Rich Content [+]

e

Figure 41: Insert web part

In the Categories area, click SalesForce Chatter Web Part.
In the Web Parts area, click Chatter My Site Web Part.

Editing Tools

SiteActions ~ B8 WP Browse

= e

Table Picure  Link Upload

[SXOl| Format Text

Web Existing New

(53 Lists and Libraries
Ol Business Data

[ Content Rollup

[l Fiters

@ Forms

[ Media and Content

[E3 Outiook Web App

[ salesForce Chatter WebParts

4] 3] chatter My Site Web part
(5] chatter Team Site Web Part

Upload a Web Part v

File  Pat  List  List
Tables Media Links Web Parts
Categories Web Parts About the Web Part

Chatter My Site Web Part
This is Salesforce Chatter Web Part for SharePoint My Site.

Add Web Part to:[Rich Content[+]

Figure 42: SalesForce Chatter WebParts — My Site

29



SharePoint 2010 Chatter Connector- Deployment and Setup Guide

6. Inthe About the Web Part area, in the Add Web Part to list, select the location where web part
needs to be added.

7. Click Add.
The Web part is added to the page.

QN = m
H e = L]

Table Picure Llink Upload Web Existing New
- v File Part  List  List

Tables  Media Links Web Parts

Libraries
Chatter My Site Web Part
Site Pages

Shared Documents

Lists
Calendar

Tasks

—
~.
Discussions \.1] C‘f:]%rCC

Team Discussion

(@ Recycle Bin N
[2 All Site Content

Getting Started
B share this ste
IS change site theme
J Set a site icon

B customize the Quick Launch
| Error: Webpart encountered a failure while processing your last request. Please contact your administrator.

Welcome to your site!

Add a new image, change this welcome text or add new lists to this page by clicking the edit button above. You can
click on Shared Documents to add files or on the calendar to create new team events. Use the links in the getting
started section to share your site and customize its look.

Figure 43: Page with My Site Web Part

4.7 Configure My Site Web part

To configure My Site Web part:
1. Click on the arrow button on right hand side of the web part in the Title area.
2. Click Edit Web Part.
Web Part Edit pane appears.
4 Chatter My Site Web Part X

~
~

Consumer Key Info

Allow Upload File [C]
Appearance
Layout
Advanced

[ OK ][ Cancel ][ Apply ]

Figure 44: My Site web part edit pane

3. Select the Allow upload file to allow users to upload SharePoint file to Chatter.
Similar configuration is done at Web application level. Only if allow upload is enabled at web
application level and Web part level, user will be able to upload the SharePoint file to Chatter,
else they will only be able to publish link of SharePoint files.
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4. Click on Apply and OK to save the properties of the web part.
5. Click the Save and close option on the page ribbon.
The Web Part configuration is complete. The My Site web part is ready for use.

4.8 How to Work with MySite Chatter Web part

To work with My Site Web Part:

Browse to the page on which web part is configured.

Click on Login button of the Chatter web part

For the first time, user will be redirected to the SalesForce site for authentication.
Once user logs in, user will be redirected to the SharePoint site.

All the feeds for the user will be shown.

By default the My Chatter will be selected.

o vk wnN e

Note: If there are any issues with the web part and there was previous versions installed on this site
collection it might be due to the user data and web part data from previous version. To clean up the

previous data please perform following Steps:

1. Remove Web Part from Page (section 5.1)
2. Delete SharePoint Lists (section 5.2)
3. Deactivate Features(section 5.3)

After the above cleanup is completed all the steps of Section will have to be done again.
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5 Other

5.1 Remove Web Part from Page

To remove Web Part from Page:

1. Log on to the Site Collection and browser the web part from which the Web Part needs to be
removed.
Browse the SharePoint Page on which the Web Part needs to be added.
In the Site Actions list, click Edit Page.

site Actions ~| @i B EEI

Edit Page
Edit the contents of this page.

<] Syncto SharePoint Workspace
S | Create a synchronized copy of

this site on your computer.

New Page
Create a page you can

customize. e to your site!

New Document Library
Create a place to store and

share documents. e, change this welcome text or add new lists to this page by clicking the edit button above. You

New Site pred Documents to add files or on the calendar to create new team events. Use the links in the
Create a site for a team or Kection to share your site and customize its look.
® jroject.

More Options...
Create other types of pages,

lists, libraries, and sites. ments
=D View All Site Content Name Modified Modified By
| View all libraries and lists in
J this site. s to show in this view of the "Shared Documents" document library. To add a new item, dlick New" or “Upload”.
Edit in SharePoint Designer hent

Y2 Create or edit lists, pages, and
workflows, or adjust settings.

Site Permissions
@ Give people access to this site.

s  Site Settings
@4 Access all settings for this site.

Figure 45: Edit Page Action

The page opens in Edit Mode.
4. Click on the arrow button on right hand side of the web part in the Title area.

Site Actions + @ M  Browse

L 4 Cut
”I L%I : Arial MEL I
) Copy

Save & Close Check Out  Paste B 7 Usex, X ¥.A.

[i] =« & Uﬁ <><1> “

Ik 9
Styles Text

Markup
Layout+ Styles+ <3

¥) Undo .
Edit Clipboard Font Paragraph Styles Layout N
Libraries
Chatter Team Site Web Part - |8
Site Pages
Minimize
Shared Documents
X Delete
& Edit Web Part
Lists 7
Export...
Calendar
—
Tasks S

Team Discussion

Discussions \‘(I] Cj()I'CC

{a) Recycle Bin N
[2) AN site Content

( Login

Figure 46: Web Part Edit Menu
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5. Click Delete.

A confirmation box appears.

=

-
Message from webpage @

l‘-”ﬂ . You are about to permanently delete this Web Part. Are you sure you
‘&Y' want to do this?

I oK | [ Cancel

Figure 47: Delete web part confirmation box

6. Click OK.
The web part is removed from the page.
7. Click the Save and close option on the page ribbon.

5.2 Delete SharePoint Lists
To delete the Chatter List from Site:
1. Log on to the Site from which the lists need to be deleted.

2. Access the User Access Details list using the following URL structure.
http://<SiteUrl>/lists/User Access Details

Replace the <SiteUrl> with base URL of the site from which the list needs to be deleted.
3. Inthe List tab on ribbon, click List Settings button.

Site Actions ~ @ Browse m List

= fj == [y Modify View - Current View: N @ 54 il U] create Visio Diagram (s B~ 5 | & vist Permissions
I L . i £ H| LL .
@) z] D 1 Create Column Al ltems 7 | b=l =2 S (A] Open with Access [X @ & Workflow Settings -
Standard Datasheet  New Create Emaila RSS  Syncto SharePoint Connectto Export to Customize List
Viey View ow [ View [3 Navigate Up Current Page Link * Feed Workspace  Outlook cel Open Schedule Form 2] Settings
View Format Datasheet Manage Views Share & Track Connect & Export Customize List Settings
Libraries O @ UserD ListSettings
Site Pages There are no items to show in this view of the User Access Details” ist. To add a new item, cick "New Sololhellstsetinasnageit
| manage settings such as
Shared Documents X permissions, columns, views and
4 Add new item
poliqy.
Lists
Calendar
Tasks

Figure 48: User Access Details - List Settings button

List Settings page appears.
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Home.

Libraries
Site Pages

Shared Documents

Lists
Calendar
Tasks

Discussions

Team Discussion

(&l Recycle Bin
[2) All site Content

List Information

Name User Access Details

Web Address:

Description:

General Settings

Title, description and navigation
Versioning settings

Advanced settings

Validation settings

Rating settings

Audience targeting settings
Metadata navigation settings
Per-location view settings

Form settings

Columns

A column stores information about each item in the list. The following columns are currently available in this list

Column (click to edit)
UserID
RefreshToken
GroupID

Instanceurl
Webparturl
AccessToken
Created By

Modified By

Create column
Add from existing site columns
Column ordering

Indexed columns

0o SalesForce Chatter » User Access Details » List Settings

https:// SN/ Lists/User Access Details/Allltems.aspx
This list is used to store the information for the SharePoint User and Refresh Token against the Consumer Key

Type Required
Single line of text v
Multiple lines of text v
Single line of text

Single line of text v
Lookup v
Multiple lines of text v

Person or Group

erson or Group

Z

Ilikelt  Tags &

Notes

(2]

Permissions and Management Communications

Delete this list RSS settings
Save list as template

Permissions for this list

Workflow Settings

Generate file plan report

Enterprise Metadata and Keywords Settings

Information management policy settings

Figure 49: User Access Details - List Settings Page

4. Under Column section click WebPartUrl.

Change Column page appears.

Site Actions ~

Home

Libraries
Site Pages

Shared Documents

Lists
Calendar
Tasks

Discussions

Team Discussion

& Recycle Bin

[@) Al site Content

Name and Type

Type a name for this column.

Additional Column Settings

SalesForce Chatter » User Access Details » List Settings » Change Column

Use this page to edit a column of this list.

Specify detalled options for the type of information you selected.

Relationship

Alookup column estabiishes a relationship between list tems in thislist and related items in the
target list. Specify the relationship behavior enforced by this lookup column when a list tem in the

targetlistis deleted.

items i this list.

When an item in the target list is deleted, cascade delete will delete al related items in this list.
Restrict delete wil prevent the deletion of an item in the target st f it has one or more related

Y/ v
Ilikelt Tags &
Notes

o

Column name:
IWebparturl

The type of information in this column is:
Lookup

Description

Require that this column contains information:
@ Yes © No
Enforce unique values:
© Yes @ No
Get information from:
Org Remote Access Details
In this column:
D [+]
Allow multiple values
Add a column to show each of these additional fields:
[ callBack url
[ callBack Url (linked to item)
[m}5)
[ Modified
[C] Created
[E version

[¥] Enforce relationship behavior

Restrict delete

Cascade delete

Cancel )

Figure 50: WebPartUrl - Change Column Page

5. Click Delete.
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10.

A confirmation box appears.

Message from webpage @

&% This column will be removed and all the data stored in the column will
P’ be permanently deleted. This column also enforces a relationship
behavior. Are you sure you want to delete this column?

[

£ OK ] [ Cancel

Figure 51: Delete Column Confirmation Box

Click OK. List Settings page appears.
The WebPartUrl column is deleted from the list.

On the List Settings page under Permissions and Management, click Delete this list.

A confirmation box appears.

Message from webpage @

I:O] Are you sure you want to send this list to the site Recycle Bin?

E OK ] [ Cancel

Figure 52: Delete User Access Details List Confirmation Box

Click OK.
The User Access Details list is deleted.

Access the Org Remote Access Details list using the following URL structure.

http://<SiteUrl>/lists/Org Remote Access Details

Replace the <SiteUrl> with base URL of the site from which the list needs to be deleted.

In the List tab on ribbon, click List Settings button.
List Settings page appears.

35



SharePoint 2010 Chatter Connector- Deployment and Setup Guide

%
SalesForce Chatter » Org Remote Access Details » List Settings v
U Iikelt  Tagsa
Notes
Home >
s List Information
Site Pages
Name Org Remote Access Details
Shared Documents
Web Address: https:// SN Lists/Org Remote Access Details/Allltems.aspx
Description: This list is used to store all the Consumer Keys information for the chatter API
Lists
Calendar
. General Settings Permissions and Management Communications

fiie, desErpton And naviaation Delete this list RSS settings
Discussions

Team Discussion

Generate file plan report

&) Recycle Bin Metadata and Keywords Settings

(3 Al site Content

Per-location view settings

Form settings

Columns

A column stores information about each item in the list. The following columns are currently available in this lst:

Column (click to edit) Type Required
CallBack Url v
Groups text

AllowToPostFile

Created By

Modified By

g site columns

Figure 53: Org Remote Access Details - List Settings Page

11. On the List Settings page under Permissions and Management, click Delete this list.
A confirmation box appears.

Message from webpage @

-

|e\ Are you sure you want to send this list to the site Recycle Bin?

i oK i [ Cancel

Figure 54: Delete Org Remote Access Details List Confirmation Box

12. Click OK.
The Org Remote Access Details list is deleted.
The lists used by the Chatter Connector are deleted.

5.3 Deactivate Features

To deactivate the Chatter Connector Features:

Log on to the Site Collection on which the Web Part needs to be added.
2. Inthe Site Actions list, click Site Settings.

The Site Settings page appears.
3. Inthe Site Actions area, click Manage site features.

The Features page appears.
4. Click Deactivate for the SalesForce Chatter List Creation feature.
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10.

11.

SalesForce Chatter List Creation

[ This feature creates list to persist the data for the user information and web part Deactivate

|

information.

Figure 55: SalesForce Chatter List Creation

A Warning page appears, click Deactivate this feature.

The SalesForce Chatter List Creation feature is deactivated.

In the Site Actions list, click Site Settings.

The Site Settings page appears.

In the Site Collection Administration area, click Site Collection Features.
The Features page appears.

Click Deactivate for the SalesForce Chatter Team Site Web Part feature.

—— SalesForce Chatter Team Site Web Part :
’ Deactivate

1

This feature is used to enable SalesForce Chatter Team Site web part.

Figure 56: SalesForce Chatter Team Site Web Part Feature

A Warning page appears, click Deactivate this feature.
The SalesForce Chatter Team Site Web Part feature is activated.
Click Activate for the SalesForce Chatter My Site Web Part feature.

- | SalesForce Chatter My Site Web Part -
’ [ Deactivate

)

This feature is used to enable SalesForce Chatter My Site web part.

Figure 57: SalesForce Chatter My Site Web Part Feature

A Warning page appears, click Deactivate this feature.
The SalesForce Chatter My Site Web Part feature is activated.
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