
Email to Something  

 

SETUP INSTRUCTIONS 

1) Install the application, by clicking Get It Now from Appexchange. 

2) Setup the accepted fields. Go to Develop -> Custom Settings, Object From Email Accepted Fields 

and click Manage. This is where you add the fields that are updated when an email is received. 

Click New to add a new accepted field. Enter a name, the object API name and field API name 

and Save. 

 

3) Setup the default fields. Go to Develop -> Custom Settings, Object From Email Default Fields 

and click Manage. This is where you add the fields that the application will set with default 

values when creating an object. Click New to add a new default field. Enter a name, the object 

API name, field API name and, depending on the field type, a default value. Click Save. 
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4) Setup the email service. Go to Develop -> Email Services. Click New Email Service, Add a name, 

select CreateObjectFromEmail for Apex class, add other settings you need and click Save. Don’t 

forget to activate the email service before using it. 

 

Clink on New Email Address, add the details and click Save. An email address will be generated. 

This email address can be used for the email service. 

5) Send test email. Send an email to that email address to test the email service. 

The subject of the email need to be in the following format: “New ObjectApiName” (for 

example: “New Case”, “New Custom_Object__c”). 

The body of the email needs to be a set of [FieldAPIName]={FieldValue} constructs, where 

FieldAPIName is the API name of the field to be set and FieldValue is the value you want to add 

to that field (for example: “[Subject]={Subject} , [Number_Of_Hours__c]={24}” ). 


