Email to Something Vertlba

SETUP INSTRUCTIONS

1) Install the application, by clicking Get It Now from Appexchange.

2) Setup the accepted fields. Go to Develop -> Custom Settings, Object From Email Accepted Fields
and click Manage. This is where you add the fields that are updated when an email is received.
Click New to add a new accepted field. Enter a name, the object APl name and field APl name
and Save.

Object From Email Accepted Fields Edit

Provide values for the fields you created. This data is cached with the application.

Edit Object From Email Accepted Fields Save | | Save & New | | Cancel

Object From Email Accepted Fields Information

Name |ICase Subject i

Field Name |Subie<:l

Object Name IC ase

3) Setup the default fields. Go to Develop -> Custom Settings, Object From Email Default Fields
and click Manage. This is where you add the fields that the application will set with default
values when creating an object. Click New to add a new default field. Enter a name, the object
APl name, field APl name and, depending on the field type, a default value. Click Save.

Object From Email Default Fields Edit

Provide values for the fields you created. This data is cached with the application.

Edit Object From Email Default Fields Save | | Save & New | | Cancel

Object From Email Default Fields Information

Name ||Case Type i
Default Value Checkbox O

Default Value DateTime I [ 62872011 1:44 AM ]

Default Value Date I [ 6/28/2011 ]

Default Value Number I

Default Value Text |Emai|

Field Name IT}’PQ

Object Name Icase



Technical Specification

4) Setup the email service. Go to Develop -> Email Services. Click New Email Service, Add a name,
select CreateObjectFromEmail for Apex class, add other settings you need and click Save. Don’t
forget to activate the email service before using it.

Save Save and New Email Address | | Cancel

Email Service Information

Email Service Name IITest Email - Case
Apex Class IICreﬁteObﬁectmeEmf Q)

Accept Attachments I Naone j

Advanced Email Security Settings O =

Accept Email From

Truncate Oversize Email (Text and O
HTML)

Convert Text Attachments to E
Binary Attachments

Active O
Failure Response Settings

Configure how salesforce com responds when an attempt to access this email service fails for the reasons shown below.

Over Email Rate Limit Action IDiscard message vl
Deactivated Email Address Action I Discard message ,l
Deactivated Email Service Action I Discard message ,l
Unauthenticated Sender Action I Discard message ,l
Unauthorized Sender Action IDiSCﬁ rd message ,I

Enable Error Routing O
Route Error Emails to This Email I
Address

Clink on New Email Address, add the details and click Save. An email address will be generated.
This email address can be used for the email service.

5) Send test email. Send an email to that email address to test the email service.
The subject of the email need to be in the following format: “New ObjectApiName” (for
example: “New Case”, “New Custom_Object__ c”).
The body of the email needs to be a set of [FieldAPIName]={FieldValue} constructs, where
FieldAPIName is the APl name of the field to be set and FieldValue is the value you want to add
to that field (for example: “[Subject]={Subject}, [Number_Of Hours__ c]={24}").
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