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QuoteEditor

Transforming Salesforce Quotes

Installation and Customization Guide for Quote Editor

For Quote Editor 2.105
Use this document to install Quote Editor for Salesforce Enterprise Edition.

For Salesforce Professional Edition and for other documentation about Quote Editor, refer to Quote
Editor page in Salesforce AppExchange:

(https://appexchange.salesforce.com/listingDetail ?listingld=aON30000001rAGOEA2)

Introduction

Balink's Quote Editor helps transform the Salesforce standard Quote into a highly effective tool for
making quotations with enhanced and customizable product search and grid modules, and an
advanced Quote Template, fully embedded into Salesforce Quote.

For support contact us at support@balink.net or visit our website: http://www.balink.net
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Installing and Configuring Quote Editor for Salesforce

Installation

1. Install Package

1.1 Go to Quote Editor page in Salesforce AppExchange and click "Get it now".

(https://appexchange.salesforce.com/listingDetail ?listingld=aON30000001rAGOEA2)
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1.2 Select whether to install Quote Editor on production org or on sandbox.
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1.3 Check "I have read and agree to the terms and conditions" checkbox, and click "Confirm and

1.4 You will be redirected to Salesforce login page. Login to your organization and click "Continue".
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WHAT YOU ARE INSTALLING

PACACE
ALKA(

QuoteEditor

VERSION

Quote Editor (2.105/ 2.105.0)

BSCRFTION
Free Trial
DURATION

30 Days

NUMBER OF SUBS(

2 Subscribers

A!' ¥

WHERE YOU ARE INSTALLING

CDRGANUATION

Supermarket

EDITYON

Developer

LSER NAME

shalf+qetest@balink.net

/1 have read and agree to the terms and conditions

Confirm and Install!
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Log in to Salesforce

[#) Remember User Name

Forgot your password? | Sign up for free.

Log in to a custom domain.

Get ready for
mind-blowing
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Make Customer Support

a Competitive Advantage:
Service Cloud Creates Visibility

Copyright ® 2000-2014 salesforce.com, inc. All rights reserved.

Sign up now >




Installing and Configuring

1.5 Click Continue.

te Editor for Salesforce

Package Installation Details

Package Name
Version Name
Version Number
Publisher
Description

Quaote Editor
2.105
2.105
BALINK

[ conerue JERE

Help for this Fage “

Package Components

» Tabs (2)

Action
Create

Create

Component Hame
QE Settings

Template

Parent Object

Component Type
Tab
Tab

Installation Hotes
Thig i a brand new component.

Thig i a brand new component.

1.6 Approve package permissions by clicking "Next".
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Quote Editor

Step 1. Approve Package APl Access Step1of3

These settings control the access that e-controls and other compenents in this package have to standard objects via the APl The access will still
be constrained by the user's profile. You can view and edit the package APl access to standard objects after the package iz installed from the

package detail page. Tell me more

Package Custom Objects

This Package will have the user's access (via the API) to all Custom Objects in your Organization.

Extended Object Permissions

Accounts

Assets

Campaigns

Cases

Coaching

Contacts

Contracts
Documents
Feedback

Feedback Guestions

Feedback Guestion
Sets

Feedback Requests

Read Create Edit Delete
v

<

A N N N N N NN
AN N N N N S
S N N N N NN
L ARRRARARARR

General User Permissions
Thiz Package wil be able to use all of the General User Permissions from the user's Profile.

Administrative Permissions

Goals

Geal Collaborators
Goal Links

Ideas

Leads

Opportunities
Perfermance Cycles
Price Books
Products

Push Topics

Quotes

Solutions

This Package will be able to use all of the Administrative Privileges from the user's Profile.

Read Create Edit Delete

v
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Installing and Configuring Quote Editor for Salesforce

1.7 Select Security Settings and click "Next".

Step 2. Choose security level Step2of 3

Select security settings:
() Grant access to admins enly  Users with your profile get full access (best for limited deployments)
i} Grant access to all users Allinternal custom profiles get ful access
() Select security settings User access set by profile (recommended for most packages)

Pravious | | Next | Cancel

1.8 Confirm the installation by clicking "Install".

Package Installer Help for this F'ageu

Quote Editor

Step 3. Install Package Step3of3

The package is ready to be installed. Click Install to continue.

Previous | |Install| Csncel

1.9 Installation process will take a few minutes. You will be notified when the installation process is

completed.

2. Set Quote Page Layout

Quote Editor allows you to create a full customized PDF document for a quote. To use this
functionality, you must add Quote Editor's buttons to the Quote page layout.

You can add Quote Editor buttons to the standard Quote page layout, or use Quote Editor

included page layout.

2.1 To add Quote Editor buttons to the standard quote page layout:
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Installing and Configuring Quote Editor for Salesforce

2.1.1 Go to page: Setup -> Customize -> Quotes -> Page Layouts

Help for this Page &3

Quote Page Layout

This page allows you to create different page layouts to display Quote data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Search: | Disable Autocomplete
Quote Page Layouts New | | Page Layout Assignment
Action Page Layout Name Installed Package Created By Modified By
Edit | pel Quete Layout Shai Fizsher, 16/02/2014 09:45 Shai Fisher, 28/052014 10:48
Del ¢ Quote Layout Quote Editor Shai Fisher, 28/05/2014 11:17 Shai Fisher, 28/052014 11:17

2.1.2 Click "Edit" next to the standard page layout.

2.1.3 Inthe top menu, click "Buttons", and drag the buttons "Clone", "Create PDF" and "Print
Setup" to the Custom Button area. (Note: There are two buttons named "Create PDF":
the standard button, and Quote Editor button. If you can't add one of them to the

Custom Buttons area, add the other).

Quote Lavo 5to onsole Components

Save Y[ Quick Save | Preview As...¥ | Cancel £ Undo || 7% Redo | ||| [E Layout Properties

@, uiek Find| Button Name | =

Buttons' Clone Edit
Lockups Create PDF Email Quote

Related Lists Print Setup

Report Charts Delete Start Sync

Visualforce Pages

Highlights Panel

Quote Detail Standard Buttons =y
Edit| Delete| Email QGuote| | Start Sync Clone | |Create PODF| |Print Setup

i Quote Information [Header visible on edit only)

& Quote Number  GEN-2004-001234 Expiratiocn Date  01/06/2014
% @ Quote Mame Sample Quote Hame & syneing
% @ Opportunity Sample Opportuni Status  Sample Status
) Name
1 AccountMame Sample Account Description  Sample Description

2.1.4 Click "Save".

2.2 To use Quote Editor included Page Layout:
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2.2.1 Go to page: Setup -> Customize -> Quotes -> Page Layouts

Quote Page Layout Help for s Page @

This page allows you to create different page layouts to display Quote data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Search: Disable Autocomplete
Quote Page Layouts New | | Page Layout Assignment
Action Page Layout Name Installed Package Created By Modified By
Edit | Del Quete Layout Shai Fizsher, 16/02/2014 09:45 Shai Fisher, 28/052014 10:48
Edit| Del % Quote Layout Quote Editor Shai Fisher, 28/05/2014 11:17 Shai Fisher, 28/052014 11:17

2.2.2 Click "Edit Assignment" button.

2.2.3 Select User Profiles you want to assign the page layout to (Multi select by holding Ctrl
key).

2.2.4 Inthe select list "Page Layout to use", choose: "Quote Layout (Installed Package: Quote

Editor").

Edit Page Layout Assignment Help for this Page &

Quote

The table below shows the page layout assignments for different profiles. Use SHIFT + click or click and drag to select a range of
adjacent cells. Use CTRL + click to select multiple cells that are not adjacent. Then choose a new page layout from the drop-down.

Sawve | | Cancel

Page Layout To Use:| Quote Layout (Installed Package: Quote Editor) | 6 Selected 6 Chanced

Profiles Page Layout

Contract Manager Quote Layout (installed Package: Quote Editor)
Custom: Marketing Profile Quote Layout (Installed Package: Quote Editor)
Custom: Sales Profile Quote Layout (Installed Package: Quote Editor)
Custom: Support Profile Quote Layout

Gold Partner User Quote Layout

Marketing User Quote Layout (Installed Package: Quote Editor)
Partner Community Login User Quete Layout

Partner Community User Quete Layout

Read Only Quete Layout

Solution Manager Quete Layout

Standard User Quote Layout (Installed Package: Quote Editor)
System Administrator Quote Layout (Installed Package: Guote Editor)

S5ave | | Cancel

2.2.5 Click "Save".
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3. Override Quote Line Items buttons

Quote Editor has two main functionalities: Product selector — to add products to the quote, and
Quote Grid —to edit sections and line items. In order to use these functionalities, you must
override the standard Quote Line Items buttons functionality:

3.1 Go to page: Setup -> Customize -> Quotes -> Quote Line Items -> Buttons and Links.

Buttons, Links, and Actions Help for this Page &

Quote Line Item

Below are the buttons and links for Quote Line Items. To add custom links to the links section of the Quote Line tems detail page, editthe
page layout.

Buttons can display on detail pages, related lists, and list views:

+ To customize buttons on detail pages, edit the Quote Line ltems page layout.
To customize buttons on related lists, editthe related list properties on the page layout where the Cluote Line ltems related list

appears.
+ To customize buttons on listviews, editthe Quote Line ltems listview layout in Search Layouts.

*

Search: | | Disable Autocomplete
Custom Links Mew Button or Link | | Default Custom Links Custom Links Help (7
Label Name Description Type Content Source leon Crhrerridden
Edit Add Line tem AddQuoteline Standard Salesferce.com Page
Edit Delete Delete Standard Salesferce.com Page
Edit Edit Edit Standard Salesforce.com Page

Edit All EditallQuoteline Standard Salesforce.com Page

3.2 Edit the custom link "Add Line Item" and select VisualForce Page: "SelectProductQuote".

Cwerride Standard Button or Link Help for this Page @@

AddQuoteline

Cwerriding standard buttons and links changes the meaning of the salesforce.com URL and any calls to that URL such as a
salesforce.com page, a browser shortcut, or an external system. You can replace the salesforce.com URL for a standard button or

link with a custom s-contral or Visualforce Page.

Selectthe custom s-control or Visualforce Page to use in place of the salesforce.com URL for this standard button or link.

Override Properties Save | |Cancel

Label  Add Line ftem
Name  AddQuoteline
Default  Standard Salesforce.com Page
Owerride With Mo Override (use default)
% Visualforce Page | SelectProductQuate [ge__SelectProductuote] ¥ |

Comment

S5awve | |Cancel

3.3 Click "Save".
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3.4 Do the same with the custom link "Edit All" and select VisualForce Page: "QuoteGrid".

4. Override Opportunity Products buttons (Optional)

Quote Editor's Product Selection page, and Line Items Grid page can be used also with
Opportunities Products.

If you would like to use our product also with Opportunity Products:

4.1 Go to page: Setup -> Customize -> Opportunities-> Opportunity Products -> Buttons and Links.

Buttons, Links, and Actions Help for this Page &

Opportunity Product

Below are the buttons and links for Opportunity Product. To add custom links to the links section of the Opportunity Product detail page,
editthe page layout.

Buttons can display on detail pages, related lists, and list views:

+ Tocustomize buttons on detail pages, edit the Opportunity Product page layout.

« Tocustomize buttons on related lists, edit the related list properties on the page layout where the Opportunity Product related
list appears.

» Tocustomize buttons on listviews, edit the Opportunity Product list view layout in Search Layouts.

Custom Links Mewr Butten or Link| | Default Custom Links Custom Links Help (7
Action Label Name Description Type  Content Scurce lecn Cwerridden
Add Product AddProduct Standard Salesforce.com Page
Edit  Choose Price Book ChoosePricebook Standard Salesforce.com Page
Edit Delete Delete Standard Salesforce.com Page
Edit Edit Edit Standard Salesforce.com Page
Edit All EditAlProduct Standard Salesforce.com Page
Edit  Wiew WView Standard Salesforce.com Page
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Installing and Configuring Quote Editor for Salesforce

4.2 Edit the custom link "Add Product" and select VisualForce Page: "SelectProduct".

Owerride Standard Button or Link Help for this Page &

AddProduct

Overriding standard buttons and links changes the meaning of the salesforce.com URL and any calls to that URL such as a
salesforce.com page, a browser shortcut, or an external system. You can replace the salesforce.com URL for a standard button or link
with a custom s-control or Visualforce Page.

Selectthe custom s-control or Visualforce Page to use in place of the salesforce.com URL for this standard button or link.

Override Properties Save | [Cancel

Label  Add Product
Hame  AddProduct
Default  Standard Salesforce.com Page

Cwerride With o L i LsE dalault
» Visualforce Page '_Selec’[F’roduc’[[qe_SeIedF’roducﬂ ¥

Comment

Save | Cancel

4.3 Click "Save".
4.4 Edit the custom link "Edit All" and select VisualForce Page: "ProductGrid".

Crverride Standard Button or Link Help for this Page &

EditAllProduct

Overriding standard buttons and links changes the meaning of the salesforce.com URL and any calls to that URL such as a
salesforce.com page, a browser shortcut, or an external system. You can replace the salesforce.com URL for a standard button or link

with a custom s-control or Visualforce Page.

Select the custom s-control or Visualforce Page to use in place of the salesforce.com URL for this standard button or link.

Override Properties Save | |Cancel

Label  Edit Al
Name  EditAlProduct
Default  Standard Salesforce.com Page

Cverride With it m aeda ol
= Visualforce P398|ProductGrid [qe__ProductGrid] v |

Comment

Save | Cancel

4.5 Click Save.

link

Made in cloud.



Installing and Configuring Quote Editor for Salesforce

5. Customizing quote Editor

For further information about customizing Quote Editor, please refer to the Customization Guide
in our product page in AppExchange:

(https://appexchange.salesforce.com/listingDetail ?listingld=aON30000001rAGOEA2)
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