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Target Audience

This application was created for the following types of salesforce
users:

Business Users:

*Insurance Agents

*Wealth Managers

*Anyone else who wants to add some polish to their relationships

Salesforce Administrators:

*Curious propeller heads and salesforce admins who want to see
how this app was built, and to customize it further for their own use.



What is the Birthday Emailer?

Salesforce natively offers:
*Email templates
«Contact Birthdate tracking

But unlike other CRM systems and small business contact managers, it
does not natively offer automatic birthday emails to contacts in the
Contacts tab.

Now, with this AppExchange package, this functionality is available to the
global salesforce audience



Package Components

The components of this package are the following

Code: There is an Apex class called BirthdayCronJob.
Email Templates: there are 2 email templates
You can edit these if you want to, but you don’t need to

Configuration Instructions: The Apex class needs to be scheduled,
from within the Setup menu (this document explains installation)



Installation & Setup

salesforce.com | Customer Resources | Developer Force .
appexchange 1) Click “Get It Now”
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Description

This app runs once a day in the background, and sends Happy Birthday emails
tooyour contacts,
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Configuration...
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App Setup
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Schedule Apex

Schedule an Apex class that implerments the "Schedulable’ interface to be automatically executed on a weekly or monthly interval.
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Controlling the content and sending of emails
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To prevent emails fr_om being sent: Sond Birthday Emal 0 ' <@
uncheck the “Send Birthday Email” or “Send Anniversary Date arzsrznuy
Anniversary Email” on the contact record Send Anniversary Email @ ¢

To change email templates

Point and Click Option: modify the provided email templates in the
BirthdayEmailer Templates folder, called:

*“Happy Birthday”

«and “Celebrating your Anniversary”

Programmer Option: change the Apex code to it wsicwssenauaio

point to request a different email template 12| desine arabies .
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116 | String debughlessage;

in your developer edition, or in your sandbox) 117 stindd odiresses,

114 Integer DayOfEvent = date.todayd.day(;

.Change the 2 |IneS Of COde tO the rlght tO be 120 Integer MonthOfEvent = date.todayd.month(;
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the names of the email templates you want to .z
use



