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Quickstart 
After installing Drop my Dossier from the Appexchange, you will have a document of your 

Salesforce.com instance before you know it.  

First – Create a Dossier Setting 
Select the ‘Drop my Dossier’ application from the top right 

Create a new Dossier Setting, add the basis for your document.  i.e. name of the file and the objects 

you want documented 

 

  



 

Second – Adding introduction sections (optional)  
From your newly created Dossier, create new Chapters.   Chapters will be inserted in the document 

after the title page but before the system descriptions. 

 

 

Finally - Doc me! 

Press   to get a Dossier of the system elements you selelcted. 

  



 

Frequently Asked Questions 

Why do my images not show in the document but they do in the rich text? 
Images need to be public to display and inserting images straight into a rich text field does not do 

that in Salesforce. 

The steps to follow are; Create a Document and select Externally available check box, then it can be 

accessed without login. For example if you upload a gif image in a document and made it externally 

available. Below is URL to use when adding into the rich text field: 

  

Format 

https://{your server}/servlet/servlet.ImageServer?id={imageID}&oid={OrgID} 

Example 

https://na14.salesforce.com/servlet/servlet.ImageServer?id=015d0000001KZWMAA4&oid=00Dd000

0000hn4sEAA 

 

https://na14.salesforce.com/servlet/servlet.ImageServer?id=015d0000001KZWMAA4&oid=00Dd0000000hn4sEAA
https://na14.salesforce.com/servlet/servlet.ImageServer?id=015d0000001KZWMAA4&oid=00Dd0000000hn4sEAA

