
                                                                                                                                         

 

 
Abstract 
salesforce-to-SAP Mashup Views 
 
Let your Sales Associates View, on their salesforce.com Screen, a Customer's 
Bookings, Backlog, Billings, Credit Status and other information REALTIME from your 
backend SAP systems!  Our Simple SGC Mashup Views can be installed quickly- NO 
Big IT Project.  Simple SGC Mashup Views are Prepackaged Services which conform 
to salesforce.com and SAP design standards and can be installed quickly. 
 
Description 
 
Simple SGC Mashup Views work exclusively with SAP R/3, CRM and BW systems. 
This solution is intended for sophisticated Sales Organizations who need their Field 
Sales Associates to view REALTIME SAP information from their salesforce.com 
screens but want to avoid a Major SAP IT Integration Project.  Other vendors offer 
Middleware products which require complex mapping between SAP and 
salesforce.com data models.  This results in a costly IT implementation and ongoing 
support.  Large enterprise solutions will require ERP customer data replication, which 
is why salesforce.com recently provided their own lightweight SAP R/3 Connector for 
replicating SAP Customer Master Data between the salesforce.com and SAP 
databases. On the other hand, attempting to replicate orders and invoices in 
salesforce.com would be a complex task. SimpleSGC Mashup Views complement the 
salesforce.com customer replication solution by providing Real-time, View-Only 
Access to SAP transactional information about those customers. SimpleSGC Mashup 
Views are Prepackaged Lightweight Integration Services which can be installed within 
Days.  This integration solution conforms to both salesforce.com and SAP design 
standards. 
 
Highlights 
 

Name  Description  Type 
     
Customer 
Bookings  

 View Orders which have Booked in SAP for your 
salesforce.com Account 

 X 

Customer 
Backlog 

 View Open Sales Orders in SAP for your 
salesforce.com Account 

 X 

Customer 
Billings 

 View Invoices in SAP for your salesforce.com 
Account 

 X 

Customer 
Credit 

 View Open Sales Orders in SAP for your 
salesforce.com Account  

 X 

Custom 
Mashups 

 Customized Mashup Views based on client specific 
salesforce.com – SAP requirements 

 X 

 
g = Custom Object, 2 = Custom Tab, n = Custom Link, v = Custom S-Control 
y= Plug-In, r = Composite Component 

 
Features & Benefits 
 
• REALTIME - Give your Sales Associates real-time SAP information on their 

salesforce.com Screens. 
• SIMPLE - No Complex IT Integration Project - Prepackaged Views. 
• LOW RISK – Simple SGC Mashup Views are Display Only so there is no risk of 

data integrity problems between salesforce.com and SAP R/3 
• QUICK WIN - Drives salesforce.com user adoption – Golden Rule of CRM 

implementations is “For Everything you ask from a User, you should Give 
Something Back”. Sales Account Managers will appreciate the Valuable Back 
Office Customer Information at their fingertips. 

 
Requirements 
 
External Service None 
salesforce.com Edition Enterprise 
 
Specifications 
 
Publisher SGC Software, Inc. 
Type Composite 
salesforce.com Certification None 
Pricing Monthly User Based Subscription 
 
 



                                                                                                                                         

 

Screenshot 
 

 
 
 


