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Abstract 
 
Vista™ Survey System provides the tools you need to create and send web surveys 
to your Salesforce.com contacts and capture results directly in Salesforce.com. 
 
Description 
 
This Salesforce.com application integrates the established Vista™ Survey System 
with Salesforce.com to enable users to quickly build and send professional web 
surveys to their Salesforce.com contacts. 
 
Vista Survey System is a completely online, on-demand application for building web 
surveys and analyzing response data.  You can create a FREE 15-day, full-featured 
trial account and start building surveys immediately.  During your free trial period, you 
can even send out surveys and capture results in Salesforce.com. 
 
Vista includes all the features you would expect in an advanced web survey system 
including conditional branching, pre-built templates, WYSIWYG editor, 99.99% 
availability and complete control over appearance and branding. 
 
The Salesforce.com integration captures responses directly in your Salesforce 
account so you can view them along side your customer data.  You can capture a link 
to any Salesforce.com object (Contact, Account, Case, etc) with your survey 
responses.  See the About Vista Surveys page for more information on customization. 
 
Vista currently supports 17 languages.  Contact Vanguard Software for more 
information. 
 
Features & Benefits 
 
• Quickly build professional web surveys, send surveys to your Salesforce.com 

contacts and capture results in Salesforce.com 
• Includes advanced features such as conditional branching, pre-built templates, 

WYSIWYG editor and 99.99% availability 
• Create a FREE 15-day, full-featured trial account and start building surveys 

immediately 

 
Highlights 
 

Name  Description  Type 
     
Vista Survey 
System 

 Web-based, on-demand composite application for 
building web surveys and analyzing response data 

 r 

Manage 
Surveys 

 Salesforce.com tab which provides a central place 
to log into the Vistsa Survey System to build / 
manage surveys and download results to 
Salesforce.com 

 v 

Survey(s)  Custom object and tab that contains the survey 
data 
 

 g 2 

Survey 
Result(s) 

 Custom object and tab that contains the response 
data for each survey 

 g 2 

 
g = Custom Object, 2 = Custom Tab, n = Custom Link, v = Custom S-Control 
y= Plug-In, r = Composite Component 
 
 
Requirements 
 
External Service Vista Survey System Subscription (FREE trial available) 
Salesforce.com Edition Developer, Professional, Enterprise or Unlimited 
 
Specifications 
 
Publisher Vanguard Software Corporation 
Type Composite 
Pricing $195/month, unlimited surveys, no term commitment.  

Discounted quarterly and annual pricing available. 
Support Free phone and chat, 8:30am - 5:30pm EST 
 
Vanguard Software 
 
Vanguard Software provides decision-support software ranging from desktop tools for 
management decision-making to server-based systems that help your entire 
organization work smarter. 
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